~ T 3 Page 1
July 2043 o ¥ -
<010> Study Area Code 409015
<015> Study Area Name TAG Mobile LLC
<020> Program Year s
<030> Contact Name: Person USAC should contact ks
with questions about this data s
<035> Contact Telephone Number: 4072601011 ext
Number ot the person identitied in data line <030>
<039> Contact Email Address:
Email of the person Identified in data line <030>  regulatoryéosilongwood. com
. ANNUAL REPORTING FOR ALL CARRIERS /
e S S IS fcheck box when complete
<100> Service Quality Improvement Reporting feomplete uttached worksheet)
<200> Qutage Reporting (voice) fcomplete attached worksheet) L4

<210> I II( check bax if no outages to report | [m N

<300> Unfulfilled Service Req[.lests (voice)

<3105 Detail on Attempts (voice) I_m SANAN]
fattach descriptive document)

T I
<320> Unfulfilled Service Requests (broadband) | -
<330> Detail on Attempts (broadband) m

(artach descriptive document)

<400> Number of Complaints per 1,000 custorners (voice)

<410> Fixed 0.0
v

<420> Mobile 0.3746 I_ " [
<430> Number of Complaints per 1,000 customers (broadband) :m
<440> Fixed
<450> Mobile
<5po» dervice Quality Standards & Consumer Protection Rules Compliance feheck to indicote certification) l " v |

409015_AR_Section 510.pdf
<510> (attached descriptive docurment) I_ " v I
<600> Functionality in Emergency Situations {eheck ta indicate certification) | I v |

409016_AR_Section €10.pdf

<610>

<700> Company Price Offerings (voice) fcomplete attached workshest]
<710> Company Price Offerings (broadband) fcomplete attached workiheet)
<800> Operating Companies and Affiliates fcomplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? [if ves, complete atfoched worksheet]
<1000> Voice Services Rate Comparability {eheck ta indicate certification)

Ao i e o) [ sy

<1100> Terrestrial Backhaul (¥/N)? O O {if not. check to indicote certification) m
"

<1110> feamplete attached worksheet) _ h&‘\\\\

<1200> Terms and Condition for Lifeline Customers [romplete attached workiheet) N

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cop Locol Exchange Carriers

<2000> feheck to indicate cerrification) _l &“\j
<2005> fcomplete attoched warksheet| [ [ESNORN

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check ta indicate certification)
<3005> {complete attached worksheet)
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Page 2

(100) Service Quality improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
«<010> Study Area Code AnNLA
«015>  Study Area Name TAG Mobils LLC
<020> Program Year 3018
<030> Contact Name - Person USAC should contact regarding this data Wars Lavwart
035> _Contact Telephone Number - Number of person identified in data line <030 773471901 =t
«<039> Contact Emall Address - Email Address of persan identified in data line <0305  reguiateryses longwood com
<110>  Has your y recelved its ETC certification from the FCC? (yes /no) O O
If your answer ta Line 110> s yes, do you have an existing §54.202(a) "S
<111> year plan” filed with the FCC? {yes /no ) O o

If your answer 1o Line <111> is yes, then you are required to file 3 progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) S year plan” on file with the FCC, as it relates to your provision of
voice telephany service,
€112> Attach Five-Year Service Quality Imp Plan or, in years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives froren support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the hed d {s), on ling
112, containg a progress report on its five-year service quality improvement
plan pursuant to § 54 202(a). The inf shall be submitted at the wire

center level or centus block as appropriate

<113> Maps detailing prog | £ plan targets

<1145  Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

116> How (USFlwas used to Improve service coverage

117>  How (USF) was used to improve service capacity

<118> Provide an expl ion of rk imp: targeis not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0ME Control Mo, 3060-0819
July 2013
<010> _ Study Area Code 409018
015> Study Area Name TAG Mobile Lio
020> Program Year 3018
<030> _ Contact Name - Person USAC should contact regarding this data Mars Lammari
035> Content T HNumber - Number of identitied in dets line <030, 4STIORIOLE wux
<019>  Contact Email Address - Email Addrews of pervan identified in data line <030>  seaciatosyacellongeed oo
<230 “an bl bl <> <bd> wl> wcl> <d> <o af> g
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Humber Date Time Date Time Total Number of Alfected Description (Check Study Areas Service Outage Preventative
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«010>  Study Area Code

«015> _ Study Area Name

LELLEEY

TAD Makile LLC

<020~ Program Year Je1n
<030>  Contact Name - Person USAC should contact regarding this data Sl Lasemirt
«0¥5> Contact T Number - Nurmber of identified in data kne <030> 8077401910 axr

<019 Contact Email Address - Email Address of

idewiified in data hne <030> requisiseyies il onguecd som

«jois
<T02>

<703

Residential Local Serviee Charge Effective Date
Single State-wide Residential Lucal Service Charge

T ol S T e W L R

State

| Ochange(usq)_| sacqeerg | mmte

Service Rate State Subscriber Line

State Universal Service Fee Service Charge




Page s

“010>  Study Area Code

<015> Stody Ares Name

<wi0>

LTS

IND Mobile LLE

a015

Program Year

40305 Contact Name  Person USAC should contart regarding this dats

<034

Contaet T

Hark Laseert

Number - Number of person identified in data ime <030

<039 Contact Emad Addreus - Email Addrews of person identified in data hne <030>

«711>

SOTIE0L0LY et

regulataryres | jengwond cus

Broadband Service Usage Allowance
State Regulated Downlosd Speed | Broadband Service - | Usage Allowsnce | Action Taken When
sute Exchange (ILEC) Besdentisifste |  Fees  [fotaiBptesndfees |  (Mbpy)  [UplosdSpeed(Mbps)l  (G8) | Uit Reached (seiect)
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Page 6

«<010>  Study Area Code 409018

<015>  Study Area Name =ha pobite i
<020 Fraﬁm Year ies

<030> Contact Mame - Perion USAC should contact regarding this data Mark Larmert
035> Contact T Number - Number of pervon identified in data ine «030>  AP734SE511 =t

«033>  Contact Emad Address - Email Address of person identified in data line <030>  reguia

e | | gt o

<810> _ Reporting Carrier TAD Mublile, Lic
«811> Holding Cnmeﬂ Amvanieys Caplial Group, LLE
<813 atil " TAD Mobils, LLC
<B13> al> T <aZ» . " ab
Affiliates SAC Doing Business As Company or B
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<010> _ study Area Code

40191y

<015»  Study Area Name

TAD Mubile LLC

<020>  Program Year

s

<030> _ Contact Name - Person USAC should contact regarding this data

Marh Lammeit

«035> Contact Teleph ber - ber of person identified in data line <030>  ¢f1ienioil eut

<039>  Contact Email Address - Email Address of person identified in data line <030>  regulatoryensilongwood . con

<910> Tribal Land(s} on which ETC Serves

920> Tribal G 1t Engag Oblig

If your company serves Tribal lands, pleace salect (Yas,No, NA) for each these boxes
to confirm the status described on the attached documaentls), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a}9) includes:

<821> Needs t and deployment planning with a focus on Tribal
community anchor institutions

«922> Feasibility and sustainability planning;

«923>  Marketing services in a culturally sensitive manner;

«924> Compliance with Rights of way processes

<9215> Compliance with Land Use permitting requirements

<«926> Compliance with Facilities Siting rules

<927> Compliance with | Review pr

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
{Yes.No,
NA)
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(1100) No Terrestrial Backhaul Reporting i ¥
4 4 J : -
<010> Study Area Code 489014
<015> Study Area Name TAD Mebile LIC
<020> Program Year an1s
<030> Contact Name - Person USAC should contact regarding this data Warh Lomssrt
035>  Contact Teleph Number - Number of person identified in data line <030>  «osaeetens ex:
<039> Contact Email Add - Email Add: of person identified in data line <030> reglaoeyucailongwood s
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54,313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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Page 9

<010> Stud_[ Area Code

400018

<015>  Study Area Name IAD Mohile iic
<020>  Program Year agss
<030> Contact Name - Person USAC should contact regarding this data Hars Lasmart

<035>  Contact Teleph Number - Number of person identified in data line <030>

435401013 eat

«039> Contact Emall Addi - Email Address of perion identified in data line <030> o 5
<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP i togesbils. com

“Please check these baxes balow to confirm that the attached documaent(s), on line 1210,
or the website listed, on line 1270, ins the required inft { ta

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report!

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered ta Lifeline subscribers,

€1222> Details on the ber of provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

<010> Study Area Code apynis

<015> Smﬁmﬂt TAG Mobile LT

<010» Program Year apin

+030> Centact Hame - Person USAC should contact regarding this data Mark Lawmeyt

035>  Contact T - of identified in dots ne <030> 473401011 eat

<039 Contact Email Address - Imail Addres of person wentified in dats hne <030>  -eg.tazoryucei lungeaed, com

CHECK the boxes below to note s 3 reciplent of .nunmmmmnmmmmnummuuunmmmmmmmn
d below is

mnmmhnmiusm}.«mﬂmmmmmuumthm s

Incremental Connect America Phate | reporting

<2010 Ind Year Certification (47 CFR § S€.313{b)1))
<2011> 3rd Year Certification (47 CFR § 54.313(b)(2))
Price Cap Carrier Receiving froden Support Certification (47 CFR § S4.312(a)}
« 201> 1013 Froren Support Certfication
« 2013 2014 Frozen Support Certification
<J014> 2015 Frosen Support Certification
<1015 1016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54,313(d))
<2016 Certification Support Used 1o Build Broadband

Connect America Phase If Reporting (47 CFR § 54.313{e)}
«J017> 3rd vear Broadband Service Certification

<J018> Sth year Broadband Service Certification

<i015> intersm Progress Cestificatoon

<2030 Please check the box to confirm that the d (s), on line 2021, the
mﬂlleiqu!thlﬁ],nalIdpmlden pp !"I‘"meﬂll number, names, and
of anchor i Mhmm:mnlohﬂudbandmmm
preceding calendar year.

<1021> Interim Progrews Community Anchar institutions

Page 10



2102 Yiugy Ares Code ALB0LS
Db Sthudy Atma Name JAD Mobile LLC
s Trogram Yesr 2015
<0Mir__Contact Name - Petson USAC should comtan regarding ihis date Mapx Lammert
“Eihs _ Canta T, Humbey - Number of Jden 1] line 3 4072401031 exs
i Contact fmad 5 of 1 1 d.com
e 41 OFR § 54, Sorth tn &7
CFR§ 54 XM | Morthas coraty ol b

(1 Pemgress Repart aa § Yeur Mlan

WroRgse
Buator t confer Piat e amachad on line 3012 e raqur
totn |n:nswsm e carrrer shal provide e number. named, and of e 1o mhch began El

pravaing accrss to brosdbend service n e preceding calenda yau

90L3) oy Aniher inattutions (47 CTR § 54 303000 1s))

. et Dl Liitalig sl
O] Iy i campavy & Privately Held DA Carrier (47 TR § 54 113(K)) /o)
191140 I e, oo wour company file the RUS anmusl report s}
Piease chack Mase baxes to conf anachad . o0 line 3017, contamis e requited mtarmaBion puisaant 1o § 54 313(N(2) complance reguies

(W18)  Dhectrone couy of D syl RUS seports [Operating Repart far
Triacusmetnmal ghians, boftoween)
(116) Documentin) for Balance Sheel, income Gtaternant and Statement of Cash Fiows

(IOLT] O the ronpemie i yos o Bnr MO1L, aftarh yous Cmmgiany's MU anerual

gt 4mi $ repar el Sac e st
Harme af At e od el Latng
(MILE] o the iomganie i A o8 e MITA, Iy yous Company sudsed (Ves/Ma)
W ihe rvponen m ey om e STTK, phewse (Reok Do B Besgw 1
wmnbiem you ol m e o S LT L comtant
(ML) Enner 8 oy of thew 02 P o

(az0)  Documsnits) for Balsnce Shest, Income Statement and Statemant of Cash Flows

(L] L b ey b i

W I evponia & o on lne ﬁl&mmﬁrhmn

1o el yous valsmasion, an line 3076 puridnt in Wik
L U
IMIIT] Copry of tirwit Dmanca itebermemi which i been siliedt o review by
I finanial regenrt i &
[
L
g vh 5 revtded

(supay

@mo 0 L"IEII]8

11973 Dosumentis) for Balence Sheet income Statement and Statement of
[
Fame mmmmzm

Page 11
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Page 12

- LA Y A 'r\' [ ! gor LRIEY
SRR (i. I ; aLoh
__<010> Study Area Code 409015
<015> Study Area Name TAG Mobile LLC
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Teleph ber - of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Email Address of person Identified in data line <030> _regulatory®csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities includ ring the y of the annual reporting requirements for universal service support
reciplents; and, to the best of my ki ledge, the infor ion rep d on this form and in any attachments is accurate.

IName of Reporting Carrier:  TAJ Moblle LLC

CERTIFIED ONLINE Date Q08/25/2014

gnature of Authorized Officer

lPrinted name of Autharized Officer: “Parles Schneider

ITitle or position of Authorized Officer: President & CEO

[Telophone number of Authorized Officer; 2143905995 axt,

[study Area Code of Reporting Carrier: 428018 Filing Due Date for this form: ©7/01/2014

Persans willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001
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Page 13

Certification - Agent / Carrier Y ; 2 "Fec Form 481 - T .
40501%

<010>  Study Area Code

<015>  Study Area Name TAG Mobile LLC

<020> _ Program Year 01%
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

«<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext

<039>  Contact Email Address - Email Address of person identified in data line <0302 reguiatory@csi longwood . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

ilumryu\-u?tmdllwn is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includ g the y of the annual data reporting requirements provided to the authonzed
lagent; and, to the best of my ge, the rep and data provided to the auth d agent is accurate.

Name of Authorized Agent

Name of Reporting Carrier:

Isignature of Authorized Officer: Date:

Printed name of Authorized Officer.

Title or position of Authorized Officer:

[Telephone number of Authorired Officer.

LS'I!.Ld'pI Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willtully making faive statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reparting Carrier:

Name of Authorized Agent or Employee of Agent:
Jsignature of Authorired Agent or Employee of Agent:
[Printed name of Auth d Agent or Employee of Agent:

Titie or of Authorized Agent or of Agent
[Telephone number of Authorized Agent or Employ of Agent:
J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C §§ 502, 503|b), or fine or imprisanment under Title
18 of the United States Code, 18 U.5.C § 1001
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{200} Service Outage Reporting (Volce)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
by 2013
010> Study Ares Code LLILIE
<015  Study Ares Name TAD Madiie e
<0it>  Program Yea: 31k
<030> Contect Nerne - Pesson USAC should contact regarding this dats Hare s
<0F%> _ Contact Telaphone Number - Number of person identified in data line <030> 4572401010 =si
<039>  Contact Emad Address - Emad Address of persan identified in dats line <030>  regulatoryses | Longuus) co=
el
<ar <b1» <hd» <b3> <hd> <¢1» L o <d> xe> <t LA She
NORS Outage Out s Service Qutage [N Tk D
Nefsrancs age [ Numberof | Total Facilities e ok ik Abfact Mubtipls
M Qutage Stag Stan Outage End| End Customers | Numberof | Affected all ik sply} Sty Arens Service Oulage
Date | Time | Oste Time | AMected | Customers mjr i : : (Ves / ol Resolution
13raz/3000] te.nm | raseaiaes | 1200 4nnl s ™ Bllling dlsPuce with You Suivice restored

underlying carrier




anelil=

FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association’s Consumer Code for Wireless Service.

TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG's website at www.tagmobile.com.
TAG provides service availability information on their website at www.tagmobile.com.
TAG provides contract terms to subscribers when they initiate service. These same terms
are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

TAG’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.tagmobile.com or by calling
customer service at 866-959-4918.

TAG’s toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the “Contact Us™ section of their website at www.tagmobile.com or
by US mail.

TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

1330 Capital Parkway. Carrollton. Teaas 753006 | (972) 337-3030) www tagmobile.com



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

1330 Capital Parkway, Carrollton, Texas 75006 | (972) 488-5500| www.tagmaobile.com



