
fCCfo,.,..a l 
FCC Form 481· Carrier Annual Reportlns 

Data Collection Form 
OMI c-tol No. ~OMic-..1 No.-U 

Jui\'ZOIJ 

<010> Study Area Code 319011 

<015> Study Area Name TAG Mobile LLC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Mark La'A'Imert with questions abou t this data 

<035> Contact Telephone Number: 4072601011 ext. 
Number of the person ldentffoed In data tone <030> 

<039> Contact Email Address . 
Email o f the person identifoed on data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)---, 

<210> 1 n· .. cheek box if no ouug .. to report 

S4.3U 54.422 
Completion Completion 

Required Required 

::: .::::::::.::::: ::::,"' 'T' I I 

I 
~.-I -~~.e...:~~'-= 

(ottodi4Hcr•pt~w 4onmtmtJ 

<320> Unfulfilled Servoce Requests (bro.;a:db:a::n.:::d~l __ .======L----------, 

Detail on Attempts (broadband) ~ I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

<700> 

<710> 

<800> 
<900> 
<1000> 

<1010> 

!-· ----...,--,--,-----------------...l (orrothdH<tlpllvodotum<nl) 

Number or Compla ints per 1,000 customers (voice) 

Fixed 10.0 I 
Mobile o tns 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobole 

Servoce Quality St andards & Consumer Protection Rules Compliance (<h«k to.,.., .. tortfo<ot""') 

Jl90l7_Ml_Scc:tion ~lO.pdC 

(artoclld dnmpflw docwnn~£} 

Functionality in Emergency Situations (thtct ro lt'ldlcorf ttnl{lcorloftl 

Jt90l'7_Nt_Scct.ton Gt 0 pdf 

"rtof"htd d~•mptlw docu.mrttr) 

Com an p y Price O"erin s voice g ( (t~<f< OIIO-WOI'b~H1) 

Company Pnce Offerings (broadband) /cotnp/ft« artachf.tl WOtbhHtJ 

Operating Companies and Afflllates t<~<~<or<om«J -hltH<J 

Tribal land Offenngs (Y/N)? Q 0 (•II"•· romp/<~••ttad!«iwM:tll<<t) 
Voice Services Rate Comparability l<hortrolndorar<r<ftf{<c-at""'J 

IL. --------=--=----------___JI· .. ·····--<1100> Terrestrial Backhaul (Y/N)? 0 Q (of nor, m«k romdJCOt<<<tt•fl<otk>ltJ 

<1110> 
<1200> Terms and Condouon for lofehne Customers 

(complf't~ OftodiH w«lJ'-HfJ 

(tomp/<I<Mt«h<d-ilhHI/ 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Roce-of-Rerurn Corrlers offilioced wich Price Cop Loco/ Exchonoe Carriers 
(th«.. 10 11td~f~ C~{iCOIIOI't} 

fcomplwtr ortodt~ wothhHf) 

Rate of Return Carriers, Proceed to ROR Additional Oocumcntotion Worksheet 

(ch«t to mdfr;arr urt41cotlon) 

(tompl~tr tlftodt~ wothh~~l) 

II I 

II ,f 

II I 

II I 

Page 1 

Page 1 



(100) Strvl.:. Quality Improvement Reportlnc 

Data Collection Fom. 

<010> Stud Artl Code 

<015~ Study At• a Name 

<020> Procram Year 

<030> Conti« Name ·Person USAC should cont1C1 recardtn& thJi dJU 

<035> Contnt Telephone Number· Number of person ldtntlfltd ln dati hne <OlO> 

<110> 

<ltb 
If vour answer to Uno <liD> I< yu, do vou hove'" "'.,'"' §S4 202(a) ·s 
y11r plan• ftled wtlh the FCC1 

If your an\.wer to Line <111> tS yu, then you art rtQulrtd tO f•lt 1 prosress 

report, on Une <112> delintlttnl the st1tus of your company's existlnc § 
S4.20l(a) "S year plan" on file with the FCC. JS h relates to your ,,ovtsion of 
vorce telephony servlu. 

<112> Attach Five-Year Service Quality 1mprovtr1'Mnt Plan or, ln subuquent years, 

)ltol't 

1011 

(yos I no) 

your annual procrus report tiled pursuant to 47 C.F R. i S4 313(a){l), If your companv u, a 

C£TC whk.h only tece.ves frozen suppon. vour prosren repon ''only 

requu·.d to •ddrc.u ¥Of« te'ephony servke 

,..,,. chedc th.~ bonJ btSow to confirm th1t the lttKht:d doc:uments{s). on llne 
112~ conta"'J a procress repon on lu ft'Ye year serw~e qual1ty 1trtprovemen1 
plan pursuant to§ S4~202(a). The Information shall be subnontttd at ltlt wire 

center level or ceruu.s btoe:k as appropn att 

<113> Maps deullinc ptocrt...ss towards mettlnl plan tar1eu 

< 11•> Repon how much universal Hrvfc.e (USF) support was recefved 

<115> How (USF) was used to Improve aerv•ce qu•f•tV 

<116> How (USFiwas ustd to Improve service covtriiO 

<117> How (USF) was \l.sed to lmprove service capacity 

<118> PrOVide an expjanatiOn of networt fmprovementtarceu not met 
In the pr.or a ltndar vur 

00 

FCCForm481 

OM8 Control No. 3060-0986/0MBCOnttol No. 3060-0819 
July 2013 

N•me of Atllcl>od Ooc:urnont 

,.,. 2 

,.,. 2 



12001 s.Mte Out•r• Reportlor (Volttl 
Dolo Collttt lon FOfm 

cOlO> \tud Atu Cod~ 

... cbl> 
NOtH 

cbl• 

•• ,.,me. Ovt.ac Stert OvtA.a• S'•t 
Nvmbef O•C~t liMo 

<l>b 

Ovl .... (nd 

O• t• 

UtOl' 

,., 
...... ._.l 

<1>4> <(b «1> 

Ovtace £n4 N't.fm~o# 

liMo (YUOift~ AffKted Total NYm~er of 

Cwnomtn 

i"'"' 

cd> 

tur-<~u 

Alfo<tod 

(Yos/No) 

,.,c) 

FCCform«l 
OM8C011troiNo ~IG/OM8C<wnro1No ,_19 
lulvlOIJ 

<e> .,. cp "'' own.bo.. .... 
S«Nk• Ou, .. e AltcctMt.lhlpte 

OncrioU...(a..d< St~AIUJ s~auuc• --llthotOH!Yl (Ytl / No) ••sahtdon Pr~uret 



(700) Prko Offorlntslndudlftl Vola A.ote Oltl 
0111 Colloctlon ,_ 

<01!t> Stud Area Name tM Mool I• l.t.(' 

c701> An.4~~ Loul ScnM.cCh• JIC UfedNe o .ue 

<101> W• Scalf'-'llrl!de lltflld.nu.tll~ ~. Chata• 

<70h • ]> I 

St1te £>chana• (ILEC) SAC(CETC) 

<bl > <b2 > <bJ> 
R<sldontlollO<OI 

Rattly" S.Mce R1tc St•t• SubKrib., Uflt Chttae 

fCCform481 
OM&ContToiNo ~16/0M8G>nltol No. .J060.0tlt 
Jutv2013 

<bS> 
MaftdJtory [l(tefMitd Alta 

SUle lMM,1tll StN'ke Jt• s.Mc• CharJ• Toul pc.r Inc bld Md he 

P1t e 4 



(nOjlr-nd "b ~"• 
O.to Collt<tlon Form 

<11b <tl> 

SU•lf' Lod>MIC (IU:Q 

..... , 
.. , 

tbb 

Stat• A•plet•4 
ltt .Utn\'-IIUtt f-ttl fotltl ... l. M4 f U 1 

ltoadt.."d ScMu • 
~~4Sttu4 

IMOo•l 

FCC Form 41\ 

OM8Contro1Ho .1000-otM/OMIControiNo. J060.011t 
JU!y~OU 

Utalt Allow11\C.e 

Broadbll'ld S-tf'e'lc• .. UUC• Alki'Mince Ac:tionhhnWh~" 

-··•-IM ... Gil """' . .-......... , 

, . , .. !t 



(100) Operati"J CompMiu 

Dlla Collection Form 

<010>' Stud AtuCode 

<015> Stwd Al-e.• N•me 

<OlO> Contact N•m• Penon USAC thould contK1 rtollf~na tN1 d~u 

<310-. R "' CMn.< TA:J .-A.h """' 
<til> ~CO!np"'Y ......... p t'"apiUl Ol ... p . ...... 
<112> Op!!<tbfJi Cornp!"Y TAG tk*t l• LL< 

<813> <•1> 

Affill1te1 

••tOn 

al ,, ,.... I 

u l> 

SAC 

rcc tonn41l 
OMICOntroi Ho. J060.09t6(0M8Contro1 No. JOGOoOelf 

July 201l 

<•3-> 

ootna luslnw AJ Comp.ny 01 lr•n<f O.trtneUon 



(900) TrtbiiiAncls Reportlnc 
DJ~ Co .. ctlon Form 

<010> Stud Area Code 
<015> Study Aru Name 

<020> Pro ram Year 
<030> C0111act Name · Person USAC should contut reJardlna this data 
<035> Contact Telephone Number- Number of person identified In da~ line <030> 
<039> Contact Em.orl Addreu Emorl Addrus of per1on !dent fled In doll ~ne <030> I 

<910> Trrbal und(sJ on Whrch ETC serves 

<920> Trlbll Government En&•&ement Obllcatlon 

If yo\jr tomp.anv ~ Tn:biJ tandi. ~eue select {Yts,Ho. NA) fM tach these ~ts 

co co.nhttn tl\estlhn d•Kttbed on the anac:hed docyment(s). Oft t.n• 920, 

demonurJttJ toOf'd1n1tJOn with the T~t 1overnment pursu.nt to 

I 54 lll(a)(91rn<ludts 

<921> Needs esse:ssmenl and deployment planning wUn • fOOJs on Tnbal 

oommun1ty and"'or 1nstUutKX1s 

<922> Feaslblllty ond sustalnabllity plannlnc: 

<923> Merketina services in a cultura lly sensitive manner; 

<924> Compliance wtth Rl&h ts of way proceuu 

<925> Compliance with land Use permlnln& requirements 

<926> Comphanco w.th fadliues Sitlna rules 

<927> Compliance with Environmental Relliew processes 

<928> Comphonce w<th Cultural Pruervatlon revrew processes 

<929> Compliance wtth Trlbal&usrneu ond lkensrnc roqurremenlS 

i tliU lt•l. e.al 

• I .......... ., . ... ·-

Pace7 

FCC Fonn 481 

OMB Control No. 5~86{0MB Control No. 3060-0118 

JulyZOU 

Nome of Anached Oo<u•• .. nt 

Poae 1 



(1100) No Tem~strlal Blckhlul Reportinc 
Data Collection Form 

<010> Study Atea COde """ 
<015> Study Area Name TAt~ .MQbt h Ltc 

<020> Pro&ram Ye.r ,u,u 
<030> Cont.lct N1me • Person USAC ihould contact rea•rdlngthis data ,., ..... , w-. ... t 
<035> Cont.lct Telephone Number · Number ol person identtl~ed in data ltne <030> ' '"""" ' " 
<039> Contact Etr'lll Address- Email Addres.s of person identified in data line <030> ,., .. l •t"ry=u~l ~ ~ 

Please d\ed< th•s box to conltrm no terrestnat backhaul 
<1120> op11onsexlst wllhin the supponed area pursuant to§ 54 313(G) 

<1130> 

Pleue c.hedc this box to conf1rm the reporttn1 carrier offers 
broodbond servtce ol ot least l Mbps downstream ond 256 kbps 
upstream within the supponed area pursuont to§ S4.313(G) 

D 

D 

FCC Form481 
OMB Control No. 3<leo-o986/0M8 Control No. 3060..0819 
July 2013 

P111o 8 



(1200) Terms 1nd Condition for lifeline Customers 
Lifeline 
D1t1 Collection Form 

<010> Stud Area Code uun 

<015> Study Area Name TM ,. ... t. J 1"" 

<020> Pro ram Yeor 

<03-0> Contlct Name. Penon USAC 1hould con" ct resardlna t.his dita ,..," ,_,u 
<035> Contact Telephone Number· Number of penon Identified In data hne <030> •~",utntl ~"' 

<039> Contact Ema}f Address .. Email Addrcu of person lde nttfied in dat~ line <030> • ...,-~t•t. ryu•l1~ ~ 

<1210> Terms & Condobons ofVooce Telephony lifeline Plans 

< 12 20> Link to Pub lit WebSite HTTP ~ ""~'h C••· 

"Pitl)t chtC:~ thtSt boAtS below to confirm thtt the 1\ttcht d documenth). on fine 1210. 

or tht Yrtb,~ttlisted. Oft Unt 1220, CCWilltns the requ1r1d lnforrr~Jtion punUI"t to 

t S4 •n(a)(l) annual repoe'tln1 for ETC$ receiv•nl k'Jw Income Juppor\. gmers mu't 

annuaiJy rtpOrt; 

<1221> Information descrlbtn& the term• and conditiOns of any voice 
ttlephony seMce plans offered to Llfel•ne subJCnber~, 

<1222> Details on the number or minutes pro111ded as port of the plan, 

<1223> Addlllonal thar&es for toll tolls, end rates for eoch such plan. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 20U 

Ntlflt of AttJchtd Document 

Pa&e'l 

Pa&e9 



,., • • o 

rccrorm411 
OMIC.nt<oiNo J060o0916/0MIC0nl<o!No. 3G60o011t 
lul'f201J 

OilOC the bou_l bftow lOftOCc eompllat~<c u a tedl'~t oiiMtt-m-tftt.t Coft•t<t Amtda Phaw I wppot\ ,,.,,.. HCh Cote'""""'-""-"' Cost~ to olfuc. .cuu ct.arc• redlildlotu,. and CDNI«t A.mn'k.a Ph.lse U 

supOOtt •• ~ foffl.l" OCJ-R t 54.JU(It),(c)_,.(tl).(e) the Mfotml tion rf'POf'(ed on lfllk fomt afttl In thotdOCVM+ftU at1-chtd below It a«\\fatot. 

<2010> 
dOll,. 

c-1011, 
dOll, 
dOib 
dOl})> 

"1010> 

<lOll> 

lncremtftt•l ConnKt Am<trk• Ph•t• I ~~~Inc 
lndYut C•thhcarron (41CrR t SA JIJ(b){lJ) 
ltdYut Cctbfocotion (47CfR § S4.Jll(bl!ll) 

Pt'<• Cap Clrrltt R.c .. vin& rronn Supp«t Ce-rUf1ut1on (•1 C:F'R t S• 312(•)) 

!OJ J Frott·n Supoorc CrtCifat<illon 
101• Froh~n Suppon Cfl"llf.C.Jiion 

1015 frotrn Support C.rtlftucto."~ 

1016 aM f\itvrc f:roze-n Su~ c.-rt.f•cat.on 

Price Cop C.triot c-on Aln«<k.o ICC Suppo<t (47 CfR t SO JU(•II 
Cer1.rc•t..., Wooort Usdl co kdd tfo1dbaM1 

C-O<lAmcria"'•><UR~ (47CfRfSO)I)(tll 
lrd ff., et"o.cf~Mf'ld ~f' ( <tttlfiullOA 

Sth wat ltoadhand SoetWe CMtt(IUbon 

lttltrlm PfOIJt:U YrufKiltton 

Ptu~ thed the bo• to c:ont'nn I hi( the 1tt1dutd dcxumenth). on line 2021, COf'ltltns the reqUired lnformalion 
pursuant to§ SA.l U (e}(l)(tl). ~~a redpft"'t ot CAf Phue II Jupport .sfull provkSe tho n"'mtM:r, 111mes, and 
addr•'-'-' ot C'Ommt.tnity anchor lnsutuUons to which beaan providin1•cceu to bfoJdband service In th. 
precedln1 calendar vtar 

E3 

§ 
D 



( __ OI_Caoofw __ 

OMt~Jena 

~~ lll•t(Hto 

<fll\,. t.'• N••NM'N 
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0 ::::: :=::::.-:=:$:---c-,,_ 

,....-t ............ <t'll~ • 

~ ...... =.,.,,......,..== ... =-=,., ... =,.-=, .. = ... :::., .... = .. =-oo------' 
CJOUI '"'••~••• .... J014.,11yDW~'f'audlt.MI ('~!of 

lt•9r~a1'ft.,..lito-9.J011,......,,..,... "'•..,_""""""'• 
,.,.,.,..,..........., •IWwlOJf~M t S..JI'CI)IJI.«e!!t_., 

IJOl't t"""'''itf'VIIIIt.....,....c~t•.-a.alu~etfll•f"~.,..u;'..,." •• lwlllllllc.....,..,_teMISO.O..u-t flfOil'\'"'',._•........,.ot..,...• 0 
1 tl)~ Docairn-"'C•) few U.-.c• Shetn. ~ome Sttt•meAl .,d ll•tti'Y'.,, of Catn ,--. 10 
tJOJII M."'•&fii'N'I'IIIi!11"A'~!Jtl...,.~tlrf11flol'dpoo"*.,'"'WIIItl'll l"-MPf'ritM,..<f'dthe t....-&NI'Iv'''""'"'t""'evd.t 0 

ll't"'•'"-I'<IM• k- .... \ol"f tell I. pho1Wo Cf!-.(1( IPI• bOo e. IH'Ow t• C.CI~'rt"''fCIVIt'-'~H•IVI, (1ft Iitie JOlf IM.IIl'-t Itt t ~;fl ll '(IMI). 

.,J11 (41f1¥flf l'llrif ta.uat•tA.f'fM'MwNdi h• ...... •ub!Kl Ul ,.........., Llr Ml ......,......,. ~""' .......... 411ttaal-. .,,. lfl\llftiWII ,...,. Ill . 
, ....... . ......, .. t.'W\o,-..c ... ,bport t .. f-..c-UIIIIf«..,.. ... , .... , 

tiOJII ~.., ..... .._..wlilt«l~l••r~~-................. ,-uw 
....... (t~f"( 

.....,.,._......._..._wlit«t..SU.•*"'t•t.-tto~a.M 

ID 

Cl 

8 
~.) .. ~•ShHc.W.,....._.••~ .... tl ~~-

"""",.._...__,....,,. ... _ -

L-h~~~-~M~IM=&N~~~===~~;;,:::....,~ .. ~~,~-"'~~~-~--------~ 

Pt~fll 



P•ae 12 

FCC Form <Ill Certification - Reportinc Carrier 
Data Collection Form OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Sludy Aru Co<fe ll90l1 

<015> Study Aru Nlmt TMl MobIle LL(" 

<020> Pr ram Year lOlS 

<030:> Conllct Name · Person USAC should contact regudlns this data Mark La~~~mert 

<035> Cont1ct Telephone Number- Number of person Identified In dota line <030> <072'0 lOll ext 

<039> Contoct Email Address Em•ll Address of person Ident ified In data line <030> requl.coryeea ilonqwood. com 

TO BE CO MPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I <ertlly that I am an offker of the reportlns urrler; my responsibflities in dude ensurin& the a«uraey of the annual reportln& requirements for unlvernl service support 
reclplent.s; and, to the bc>t of my knowledge, the lnfD<matlon reported on this form and In any attachments Is acGurtte. 

N1me of Reponing Carrier TMl Mob ile LU:: 

isl&nature of Authonzed Offlctr· CllRTIPI£0 OHLIHE D.ate 06/2S/20H 

Prmted ntme of Authomed Officer; Chari .. Schneider 

ITotle or poSition of AU1honzed Officer: Pr<'8t dent ~ CEO 

!Telephone number of Authoriled Officer: 214390S99S ext . 

Study Area Co<fe of Reporttn& Camer: J19037 f'••ns Due One for this form: 07/01/2014 

Persons w ifvftv mJ\-~ f•lse s11terMnU on th•J form un lHo pt.JN.tohed by fane Ot forfe4ure under the Cof'\~Nnlatlotu Act of 1914, • '1 US C. it SOt SOl(b). or fme or tmp:rbonme.nt 
•ndor TiU. t8 of tho UMtd St.tts COdt, It USC t 1001 

Pace 12 



FCCForm481 Ctnlflutlon • Aaent I ~trier 
Dltt Collection Form OMB Control No 5060-0986/0MBControl No. ~19 

July2013 

<010> StvdyArnCode )190P 

<015> Study Are I Nome 

<020> Pr tim v .. r 20H 

<030> Cont•ct Nlrr'll ·Person USAC thould contact re&ardtnt this dua th rlt W~~rcrt 

<OlS> Conta<t TelephoM Number Number of person ldenbfled In dau line <050> <O?l60 to 11 ex< 

<039> Conta<t Email Address· Email Addrtu of person Identified In data line <050> U'l\llalomcailo"lJ"''<'d.cOOI 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorile an Agent to f ile Annual Repons for CAF or Ll Recipients on Behalf o f Reponing Carrier 

I certify that (Nome ot Agent Ia outhorlud to submit the lnlormadon reponed on beholl ol the reporting 011'T1or. I 
alao c.rtity that I om an ollloer ol the reportJng earner; my roaponalblllties lnclude enauring the eccurecy ol the annuol dot a reponing requlromonb provided to the outhorized 
•tent; andf to the best of my knoWledge. the reporu and data provfded to the authorired •gent I• accunte. 

N1mo o( Authcroted A&ent 

Name ol Aepo<tona Corner; 

S•anature of Authorized Officer Date 

Printed name of Authomed Officer· 

Totle or POIItoon of AuthO<Ited Offiur 

Ttlephone number ot Authorized Officer: 

Study Ar01 Coda of Repo<tlna Clrrlor: flllnt Due Dlle fO< thl• form; 

Ptuoru wllffullymlklnc rilse mltemenu Ofl th!s rorM c.an be punllh~ by flneo.- fo.rle1turt undr.t the Communkltlon\ Act of 1914, 47 USC. U 502, SOl(b), or fine or lmpmonmen\ 
undrr T1tle llof the un,ted StnH Code, 18 USC t 1001 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Cenlncatlon of Aaent Authorized to File Annual Repons for CAF or Ll Recipients on Behalf of Reponina Cltrier 

I, u •cent for the reportlnc c.emer, cenlfy thlllom 1utloo•lzod to submit the annual report< lor unlve<JOI service support recipients on behalf of tho roportlna carrier; I hove provided 
the data reponed herein based on dell provided by the reportln& carrier; and, to the btU ol my knowlodae, the information reponed herein Is eccurato. 

Nome of Reportln& Corrler: 
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FCC Form 481 
Section 500 - Service Quality Sta nda rds & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. TAG Mobi le. LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at www.tagmobile.com. 

2. TAG provides service availability information on their website at www.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration or rol lover 
minutes, ava ilability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. !fat any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobilc.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll -free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section oftheir website at www.tagmobilc.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedu res in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I ·no ( ari Ia I P,1rl-." .t). < ·arrollt~tn. il·'n" 7 500h { 9 7:') ~ ~ 7-50 '\() '' '' '' .t.q;nll>hilc ~(\Ill 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
facilities obtained from other carriers. it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functional ity 
without an external power source, re-routing traffic around damaged facilit ies, and the capability 
of managing traffic spikes resulting from emergency situations. 
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