
F(Cr-Ut 

FCC Form 481 • Clrrter Annual Reportlnl 

Data Collection Form 

OMic-ol No.~~ c-ol No. J060.0IU 
Jvlr lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number ot the person 1dent1t1ed In data line <030> 

<039> Contact Email Address: 
Email ol the person identllled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Serv1ce Quality Improvement Report1ng 

339040 

TIIQ Hobllo LLC 

201~ 

4012,01011 ext. 

regulatot·yt.oallongwood com 

<200> 

<210> 
Outage Reporting (voice;:.) ___ .., 

I D•·· check box if no 0~111 .. to report 

<300> 

54.313 54.422 

Completion Completion 
Required Required 

I I 

I ~' ~ (ouodt tl"tnpii'W tl«umMI} 

.~:::,'::·:::::: :::::" 'l'' I I <310> 

r---n===-= 
<320> unfulfilled Service Requests (bro.;a:db:a:n::d::_l _ _,.======L----------, 

<330> Detail on Attempts (broadband) ~ I I 
• (ottod! d<~mp(J .. d«unttfll/ 

Number of Complaints per 1,000~c-u-st-om_e_r_,s (:-vo...,.ic_e,_) - -----------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

<700> 

F1~ed 

Mobile 

Fixed 

Mobile 
Service Quality Standards & Consumer Protection Rules Compliance 

l J9040_Wl_Scction 510 pdf 

Functionality In Emergency Situations 
119040_ wt_Sect: ion &l 0 pdf 

Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(compltte ouochfd ~hh~nJ 

(compl•t• ouochtd wOthhHfJ 

<800> Operating Companies and Affiliates lcomplcroorroch..rw.,.,h,.r/ 

<900> Tribal Land Offerings (Y/N)? Q 0 birr•. compl•r.orroch<dworhh•••J 

<1000> Voice Services Rate Comparability (chKkromdiCOrtctrr4/<or~ot~/ 

<1010>1 L.. --------=:--=----------'1 ···~~"··-· 
<1100> Terrestrial Backhaul (Y/N)? 0 Q frfno~ch«ktolndltol<e<rtr~<•lron/ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(complet~ orretchK w<xl1hHC} 

(~t~mp/•r• tJttothH worlnhnt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed t o Price C.p Additional Document~tion Worksheet 

Including Rare-of-Return Comers affiliated with Prrce Cop Local Exchange Carriers 
(cJrftk tO ;tt(I.(Gt~ ((ltlflCDfHM} 

(compl~re OUO<Ittd worlrsh«t) 

Rate of Return Carr iers, Proceed t o ROR Addit ional pocumentf!ion Worksheet 

(chuk Ia lndiCOl• t«t1/ICtJrlott) 

(comp/~r• ~:~uodt•d wt»lJhHt) 

I 

L.....-----11'-1 ----='--' 

..___ _ __.II.__, _ _. 

..___ _ ___,, L..l ---='~_,J 

.__ _ _.I L--1 _ ,____. 
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Page 1 



(100) Service Qu1flty Improvement Reportlnc 

Da~ Coll~ctlon Form 

<010> Study Aru Code 

<015> Study Atu Name 

<020> Pro m Yur 

<030> Cont.tct H1mc: · Person USAC should contKt ,..,,,d,n.l thl' dna 

<035> Conuct TetephoM NumNr ·Number of person k:ltnttfi.ed In d.1t11 line <030> 

<039> Contact Ematl Addrus • Emili Address of person ldenhhed In d•t~ hne <030> 

<110> Hu your u.mpll\y received lu ETC centfic•tlon from the FCC7 

.Ut041 

uu 

..... ~ ... 

0 
If your on•wer 10 Line <110> Is yu, do you hove on "'' " In& §54.202(1) "5 

<111> y .. r plan• filed willllht FCC? (yu/no) Q 0 
II your 1ns-wer to Une <t 11> ''yes, then you are required to file 1 Pf"OI"" 
report, on line <112> dehnettJnc the stil'-'1 ot vourcomp.~ny's ex~slln.a ! 
S.C.202(a, .. S year pt.an• on ftle wtth the FCC., ash relo~tn to veNt l)rovwon of 

voice telephon'f' s.erv•u 

<112> Att11e;h Ffvt·Ytar SeNtce Qual~cv Improvement Pl1n or, in subs.quent ye~rs. 
your annu1l procreu reDOn. filed pursuant to 47 C FA t 54 313ta)(l), lryaur totnpany l.s 1 

CETC which only reeelvts froten suppon. your procreu report Is onlv 

requfred to addreu vo'ce telephony $er'Yice . 

Pleue died. theH bous btlow to confirm tNt the attached doc:umenU(s). on''"' 
112:. conta,ns 1 PfOir-eu report on •ts f1Vt 4 yur itr'\IKt quality IMPfov• ment 
plan purluant tot 54 202(a). The mformotiOn lhlll b. submlned at the Wlrt 

c.enter lev*l or census b4oclc uappropnate. 

< 113> Maps deta!lltll procrtss towuds meetinJ pl1n tlf1ttJ 

<114> Report how much unlversaiS<Orvfce (USF) support wu rec.ived 

<115> How (USF) wu uud to Improve service QUIIItv 

<116> How tUSF)wu used to Improve service cover•ce 

<117> How (USF) wu used to Improve service upacny 

<118> Provide an U4)~nlttOn of networ1c Improvement UlrlttJ not met 
tn the pnor ulendar yur 

FCCForm 481 

OMS Conltol No. ~·0986/0MB Control No. 30GO-Oilt 

luly 2013 

Nam• of Atuched OocurMnt 

Po&e 2 

Po&• 2 



(200) s.M<t OUta,t Repo<UI1C (Vokt) 

Dota Collection Form 

dUO• ltudy Ani Code 

<OlS,. Stud1 Area Ham• 

c010t '' tam Yt.M 

<0.)0). Conta« N~me • Penon UW .tlould contut ttCMdltl& thn; datA 

<110,. ,., ~bb <bl• .01> <bb 
NOtiS 

It•'" eM~ Ovt•c•Stan o..ups""' Ovt .. c Eftd Ovt.tttbd 
Nwmbet Date 11m• Oatt nm• 

TAd ._.,h LLC 

<i:(llo <cl> 

HaflftMtff/ 

Cu.stomen AtfHttd TOhiNumb«ol 
Custom en 

~pp 

~~-~h ·~· 

<d> 

Ill Fadltb•.t 
Alto<to4 
Not/No! 

'•••l 

FCC rorm 411 
DMIConlroiHo ~MICon!rciNo. -19 
Nlv lOU 

<.f':l> <t> "'' <h> 
014 Tloh O.UC• 

~01.114Ct AlfKtM.ttiple 
o • ..,., • ...,.,a..,. Stu4yAtut Stfvk:e ()uUI• ''wnllltfw 

all<haupply) (YH /No) b.s.okltiOft hCKtdvr" 



11001 , rice Offtmp lnclud ... Vola lllto Oltl 

-·~, ..... 

JHOtO 

TA•s K•oale LU" 

<O)Q'). Coftt.n Ibm. ,._..., USAC ~ould <Otltact ••&Mcbnc tht:s d.111 ~~-. Ls:.- ,, 

<70l'l> A• Ud.nllallotal SHvtc.~ Chaf&f! (tfrct•v" O• t• 

4101• ~ $t .. tf'"-'Md" Rf.tldMWJ loul Sen.<• Chft&f' 

<701> 

5Ul• udo•"'• (ll.t C} <M: (CU C) 

I .,. 

!tate Type 

<bl> 
--~~identl•l Local 

S•Mubte St•tc- Svbtcribet II"• Chut:e 

..... 
State Untvert.r S•Niu fH 

FCC Form~ 
0M8Contro!No 3010~8c-to1Ho _, 
M V2013 

co 
Ma"d•tort twtended Atu 

Service Ch••te Tot.I JMt Jlnt fll ttlt 1M ftt 

, .... c. 



(710) 1.-nd ...... Oflerlnp 

Dolt Colltctton ,_ 

<015,. Sb;,dyAtu ~t 

<OJO> Cot\I K I Ham• "-ra.on USAC ~khtd '~tae1 r•1ardJnC thlt data 

<llb .... <<I> <bb 

MAle ~t{lllq Rftl4«t~Wf Rift 

...... 
... 

<bl> «> 

Stet• "•tv'-te1f 
hCI rec.a~a.t • .,lllr•a 

<dl> 

lfoo,acf\UAd SatVk.e • 

Oowftloell Speed 

~-· 

f.CCfOt,..ql 

OMI C.Oitol No; JOIO.Oti6/Dt4 CO<Itn>l No JCMO.O&l! 

J•lv lOll 

<dl> <d)> «14• 

Uu.a a AJiowaM• 
lf"'a\ft.nd SeNke U ... f: Allow.ftU At:tiofthbf'IWheft l.......,,._.r...,., .. lJmit ll.ch.-41 (NNd 

, .... s 



(100) Opeminc Cotnpatllu 

Dou. CoaKtlon fonn 

<e03S> Cont iCt f et•phone Nwmber • Nwmbef o f p«t\MI fdr nl!Red In donitllne <030> 

<019> COnt:JCC (tl'\al Addre·u &nal Addrru of prnon ldcnttfied il'l datll.ne <030.> 

<111> Opt-tttln& Comp~ny 

411> col> 

Aftflt1t11 

lltOU 

, .. .. .~1 ... 1 ,.., .... , ........... __ , 

,-
<.a2> 

SAC 

_,_ 

,.,., 

rccratm441 
OM8Contto1Ho 30i0-0916/0M8Contro1No ~19 

July20U 

col> ~ 

Oolna lusjneu As Company ot It and OtsJcnatCOft 

, .... 



(900) Tribll ~nels Reportlnc 
Dab Colectlotl form 

<010> Stud Area Code nun 
<015> Study Ani N1~ TW ..... n.- :.LoC' 

<020> Pr r~m Yeu 
<030> Contact Name · Person USAC should contut regardlnl this data .... c.-rt 
<035> Contact Telephone Number · Num~r of person Identified fn datt linr <030> 401.Uoaou ul 
<039> Conta<t ElmiiAddrus ·Email Addre5S ol person identtloed In d•~ line <030> ,_, ... ,,.....,, __ ,_ 

<910> Trlbolland(s) on which ETC Serves 

<920> Ttibol Government En&a&ement Obligatio n 

If v01.1r com~>tnv serve11 Tribt~llandt, pita" select (YtJ.No, NA) ror u ch tl'lele boxes 

to confliM the sutus de~albtd on the attach~ doc""ment{s). Ol\ line 920. 

demorntntes coorchn.auon ¥nth the Tnb1J 1ovemm,ent pursuant to 

§ 5-4.31l(o)(9)1ncludu· 

<921> N~s a"essment and deploymcnl plann~ng With a lorus on Tnbal 

CICtlllTUlJ1y anchor ltlSI;tUIIOnl 

<922> fuSibtlltY ond suslaon•btloty plannlna; 

<923> Merl<etlng services In a cullurolly sensiove manne r; 

<924> Compliance with Ri&hts ol wov processes 

<925> Compltonce With land Use permillmc requ.rtmtnts 

<926> Compllonce with Focllll••• Stltng rules 

<927> Compliance with Environmental Revfew proceS>es 

<928> Compliance With CUltural Preservotfon review processes 

<929> Compf11nCe w.th Tnb,;l8uJmeu end UcenS4nl requ•r-emenu. 

Poce 7 

FCCform481 
Oflll8 Control No 3~/0flll8 Control No. J06(H)819 

July20U 

Pas• 7 



(1100) No Terrestrial Backhaul Reportlnc 
D•ta Collection Form 

<010> Study Area Code 

<015> Study Area ~a me 

<020> Pro ram Year 

<030> Contact Name· Person USAC should contact reaardlns this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Emili Address • Emili Address of person rdentofied rn data line <030> 

Please check th~> box to confirm no terrestrrol backhaul D 
<1120> optlonsexlst wtthln the supported •reo pursuant to§ S4 313(G) 

<1130> 

Please check thiS box to confirm the reporting corroer offers 

bro•dband service of atleut 1 Mbps downstream and 256 kbps 

upstream wrthln the supported area pursuant to§ 54 313(G) 

D 

)U04'" 

40lU010U ••~ 

FCCForm481 

OMII Control No 3060.()986/0MB Control No 3060.()819 
July20U 

Paces 

Pas• 8 



(1200) Terms end Condition lor lifeline Customers 
lifeline 
Oete Collection Form 

<010> Stud AI .. COde 
<015> Study Are• Name 
<020> Pro ~mYur 
<030> Contact Name .. Penon USAC should contact resardina this data t'"' L•-tt 

<035> Contoct Telephone Number • Number of person Identified In data line <030> • · ,,..,." ... 

<039> Contlct Em11f Addreu • E'"'1l Addre,ss of person ident1f1td tn dit'J ltnt <0)0> , ...... 4·•'-'"!'rJ!•' ·:=r=:::=1 t .. ->!" 

<1210> Terms & Cond•ttons of Voce Telephony Uftllne PJ•ns 

< 1220> link to Public Website 

.. Pieuecheck these boxts below to confirm th1t the attached document(1,1 on lint 1210. 

Of tht~Nt-bJ.ttt "sttd. on liM 1120, con~•ns the teQutr*Cf 1nformatioft pursuant to 

t 54 422(1)11) omnual ,-.porunl fot FfCs tKIMn&loY.·iftCOMI SUpport,. Clrritf.S MU.st 

annually report: 

<1121> lntorm~tJon descr•b•nc the terms and cond•tjons of anyvo1ce 
tete phony ser'VJC:e pl1tu offered to ltf~hne sub.scnbers; 

<1222> De tells on the number of minute> provoded as part of the plan, 

<1223> Addltoon•l charaes lor toll calls, end rates lor eoch such plan. 

FCCForm•at 
OMB Control No. 306().0986/0MB Control No. 306<Hl819 
July 20U 

Name of AUtchtd Oocvment 

Paae 9 



c.OlS:. StudyAte1 Ham~ TAll "'"hit• 1 

<01Cbo l'totr .11'1'1 Yut 

fCCFotmUI 

OM8Coouo4No -/OMSC...ttoiNo ,_It 
July lOU 

OtEOC the boxes below 10 l'lott c~,..I4'U •• • r~plen·t oiii'ICrt-M.nt•l Conn«t Am~tb Phn~ I JYI»PPt't. hOt.n Hllh COal •~~:PPOfl. Hi&h Co:st tUppot1lO otfs.t au:us ch•'l• rH~o~ctfOotU. and Co""tct Alnt~ka Pt\u•lt 

tupport •s srt totth ll'l 47 OR t 54. l1l(b),(c,,(d).(e) t.he infotm1tlon rtporttd on lhlt f<Mm •nd In tht doc.\lmtntJ 1ttadled l:ttlow Is '"'"''• 

<2010> 
c:JOJb 

•lOll,. 
c:l:Oll> 
•10t·h· 
dOlS> 

.cJOJ6> 

cJOl1,. 

•lOIS> 
<201t> 

4"10lQ'). 

<101b 

lnut:me~~t~ Conl'ltct AmHI<A Pha•et repottina 
1"<1 YtH CHtofouuon (CI CfR t 54lU(b)lll) 
Std Yt:M C.-n.fiutt~M (0 CfR § S4l11{b}(1)1 

Priu C., C.O.nu Re<oh1nc Jrou o S..pP«t C<nlllcadoft (47 OR t SUil(o)) 
lOU ffOUI'I W000t1 (tfl·fi.c.tt•on 

2014 fro1tn ~"""' Cetbhuhon 
101!» froltft S\lppott Ceotl.lfiutlon 
101' •net fvhHt f'tOlf4' Wppon C.nahutlon 

Pric.C•p Clrrier ConnKt Am..-k.l tCCSuppon (0 CfR l S4.JJl(d)) 
Cethf•uhon SupfHHl UV"d 10 Budd 8to1dband 

Coftned Amoriu ,hoi< II R_.lfte (41 CSR t SC.JIJ(o)) 

ltd Wit ltolldlb~M S.Mct ( Ht•ftanon 
S~ Wff lfo.adbaM ~-Certtliubon 

lntenm ''o""' C..llhuuon 

Ptuse checlc the box to conflTm th .at th .. atUd\td documtnt(s). on hnt 2021. conta•nJ lht reqUired lnfOf'fN·hon 
pursu.nt to I $It lll (tJ(1Kit), u 1 re<:lptent of CAF Phuell suppon: st"ll prowte the number. names • .and 
addreuts of community ~nchor tnstltut.ion.s to which M11n provid1n.1•ceeu to btoadb~nd SttviCt Jn lht 
pre<:t<hnl Clftndar year 

8 

El 

§ 
D 

' "' 10 



(iOOOI_OI.._c..rlo<----• 

-~-

.oto. '' ..... c~ 

.-OI\) ,_ N~•N-

tOXD "'41 ~'lrM 
4(1~ (1'!11!(\N- f.,,-UVI(tiWM.ild(OIIUt'lff!IMdol""tiAIU•I Melt Lti!P!!'rt: 
«<J)• ,.,...,tl~fi--- ,..,........,,..,..,.,.., ..... .,,._4)Nb 1Q1HQ)9Jl ... 
Cl"" C'.,...ttffUIIAII*I"'& , ..... ~-OII'f""""!''ll!s:"fiMiiiM•._C_ "2 olea pryyc2 ~ ry :j ue 

1-C(fOf"''ftAII 

owe~,.., .IOfO.ONI/OMI C.C:t'tiiN JOIO.OI:lt ...,,. .. 

CMt:o ............... .,..,...._...,.,.. • .., .. ,..~....-.~,...........,.. .... naa t s.t..Jilltl• ..._ ... ~..,.,....""'"'........,,~_.. .. ....._..,....,..,....__...,....,.. • • , 
CJW tJ.t tiJCf)(J)I~utWy ... t .. ..,.._,"-,..,.......,_ ....... ~_. ._ .. ~ t"-'d~H...._ .. .uwn. 

JtQIOI ll'w-ecr-nlt ll*t•IYu r"•• 
lrof"n,.,.cCe11111(;• ... t.,CUi j\41U(f).l)ti)J 

"_.,..,. ... ~l4ot*'f.-.... ... ~ ........ 

~~Ill r;.-;,~:,a:·=:-~"::~:: .. -:::=:·t~~:~7~~=:=~ D 
IIJI'~diii\Q KUU to DPO .. MIII ~ ll'llll'le pre<"'*'G Uenct. yc• 

H.,....,..,...,..,.u.c:_.wv,..,._.H...,_..,. .. 88 
tto1•t " ... , ............... ~ ....... f'lll ... , __ ,,,,."."')lKf)l'))l ('(~1 

••••• '""".._-,.w,.........,Mt ... 4.t.IJ,.......t..,., p.,.l"'t.J 

PI .. M~t<~f'tUOO\U to(.Oflifltm ~Mtl'l•llbdlect cloo,jmeNI,t} on'"• )017 'ont161'1tl'lc rtqy.t•olftfOtrM'on"""'..u.m•t $4 l1)Cf)(l)C0~4: re.-u 

Ctot\1 llfo<.tlo.-l(<o"GitJ!.V....,.t.~•• ~'f!OO"''~"""'".....,'' .. 
lflot\..-..k'--•...,,trM>~· 

10 
II:J :::: :=::~~::~:=:~:-~c·~,r .. .., 

'"*'" .. ,...,... ....... _...... . 
~-: ..... =,-o:.,,-,.,,., .. ,.,,..=-=-="'""'·"'=·-=::-.. =,.:-:,_= .. , .. ,.....00------' 

(lOll ) •UI«fN*I.UIIMOfl!ll"f tcii&, I,'I'O!o~'("'"',.,..y~H, fV'I'/Nttl 

.tN,~~·""·""· oOia. ....... tbed.Uo•bo~~·· 
,~ ..... ~- --u,_.......~f~• Jil<I)I'L""'~ 

INI'1 f.._•c.eorflldrwlr...._.,,_~Mf,_~.,.()l •~,..,_,. .. . ,.,....~ ...... IU40Pfloll-clt...,.,_r~._ 0 
IYI~ ~•l*l~ltftCe»•'"- II'I(_Oft'!eStr...MI.,.IM~emaiCethPlowt i:J 
l.J0lll MMI"lf"''MMItir1tfta.WfdtwtJ1•~4tJ1/I...t ........ tltCAIWIH.MI lJo.ICH"f9'~1h.o~~tl.-.tNviMidlt 11::] 

:.':.:~:e.:.~ !':..r,n,:::~:~ .-:.~tt.o)li)fJ), 

ttnJJJ c.....- ..... ......,.u! ....... ~ .. ~~"" .. ,..,_""_ 
~Uft, ....................... lt•i ....... ,....,. •• 
,.,.. .. ,.......,..,...w-.011«•-.--...t.rf~..t­..,,._, 

llOl)J lll'lftt~Ywtf i'IIQim'"""'~'...,.'"••-wa~~WI~dritfl!111e'd 

D 

D 
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Poce 12 

FCC Form 481 Certification • Reportlnc C.rrler 
01ta Collection Form OMB Con!IOI No, 3060-0986/0MB Contn>l No. 3060-0819 

July 2013 

<010> Study Area Code l\9040 

<015> Study Atu Nome TAO Hoblit LLC 

<020> Pr "m Yur 2015 

<030> Contut Nome · Person USAC sho•ld contact reaudlng this dau Hark Lumert 

<035> Contact Telephone Number · Number of pet~on Identified In datallno <030> 4072,01011 ext . 

<039> Contact Emoll Address· Email Address of person Identified In data line <030> re<>ulotory!cailongwoo<l.eoca 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS fiLING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or U Recipients 

I certify thottam an officer of the reportlna carr!~; my reSj>OnJ~billtles lndude ensurlnc the accuracy of the annual reportlna requirements for unlv~lsennu support 
reclplenu; and, to the best of my knowledse.the Information rl!ported on this form and In any attachments Is accurate. 

Nome of Reponln& Carrier: TNJ Mobile LLC 

i•&noture of Authonzed Offocer CBRTlfliW Olli.INI! Dote 0'/25/2014 

Printed name of Authonltd Offocer: Cllarlu schneider 

h'itle or po>illon of Authorlled Officer: Pn•ldont • CEO 

Telephone number of Authonzed Officer• 2143905995 ext.. 

Study Nta Code of Reportin& COrroer; ))90•0 Fohn& Due Oate for this form: 07/01/201< 

Pcrft<lru WIIUYIIy makll"'& (JIJt itlternenu on tha fo(m un ~ pumahed by tint Of forltotu~ ui\Cfet the Cotnmunk.allons Ac.'t o( 19)4, 47 US C. ft SOl, S03(b). Of fine or1mpruof'lmtnt 
under Tttle l8 of the Untted St•te-a Code, 18 U.S.C. t 1001 

Paa• 12 



Pt&e13 

FCCFonn.al Certification - Acent I C.mer 
Data eonectiOI> Form OMS Conuol No 306().()986/0MB Control No. 3060-0819 

July lOU 

<010> Sb>dy Ate a Code ll9040 

<OlS> Study Atu Name TAO Hoblle LLC 

<020> Pr rtm Yur 20 t ~ 

<030> Contact Name ·Person USAC should ~ontea re&lrdlna this data HG rk LDrnm~rt 

<O,S> Conltct Telephone Number Number of person ldentofied In dttt line <03()> 40"601 011 ext. 

<039> Contact £mall Address- £mall Addreu ot person ldenllfled ln datli lt.ne <OlO> regu l•lory•cai lonqvood COtll 

TO BE COMPL£TEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certlflatlon of Officer to Authorize an Acent to File Annual Report1 for CAF or U Recipients on Behalf of Report Inc Carrier 

I oerttfy thot INa me ot Agtn!l It tutharl>ed to tubmlt tht lnlormttlon reported on behtll of the reporting comer. I 
1110 certify that I am an oftlc:er of the reporting carrlor; my reaponaibilitJoalncludo ensuring the accuracy of the ennual data reporting rtqulroments provided to the autho rftod 
agont: end. to tho boat or my knowledge, the repona end data provld&d to tho authorized agant Ia aecurato. 

Neme ot Authcwned Aatnt 

Ntme or Rt J)Ofti"l Corner 

S•&n•ture of AuthOtiltd Olflcer: Due. 

Printed nome or Autha<lred omcer: 

rttle 0< posibon of Aulhortzed Officer: 

T elephant number of Authorized OffKer 

Stucl)'_ Aru COde of RtP«tona C.rntr Folon1 Due Dote fO< tht1 fO<m; 

Ptnons wlntulty maklna r~lse itatttme-nts on thll form an be punbhtd by l111e or forlahue: undet" the Communlatlont Ad of 19141 47 U.S C U !»01, SOl(b), or fine orlmpruonment 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on TAG's website at www.tagmobile.com. 

2. TAG provides service availability information on their website at ww\\.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Life line serv ice can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifel ine plans, expiration of rollover 
minutes, avail ability of serv ice, and cost for additional minutes in all published Lifeline 
advertisi ng materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. I fat any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobilc.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us'' section of their website at www.tagmobile.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 
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FCC Form 481 
Section 600- Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate i ts abi lity to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
facilities obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functional ity 
without an external power source, re-routing traffic around damaged facilities, and the capability 
of managing traffic spikes resulting from emergency situations. 
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