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<010> Study Area Code B904 0 

<015> Study Area Name The Te l ephone Cctr.pany Inc: . 

<020> Program Year 201~ 

<030> Contact Name: Person USAC should contact 
with questions about this data Sneantha Bent GCX'l 

<035>· Cont act Telephone Number. 4057485510 ex~. 3 

Number ol the person identified in data nne <030> 

<039> 
s bentaonkoshlan:S.ok. COftl. 

<100> Service Quality Improvement Reporting (corttplt lt ouaclttd woth hett) 

<200> Outage Reporting (voicer) ___ ..., 

<210 > I I Q<- check box if no outages to report 

::: ,~:~'::·:~::: :.::::,"· 'l'' I I 

I L-1 ---~'=~~~·~~='~~·~ 
{oltodt dtsCflptw~ dPcvmen~} 

<320> Unfulfilled Service Req uest s (bro;:ad:b:a::_:n_:d)~-======---------.., ~~")IS 
<330> Detail on Attempts (broadband)! I ~.,I ---..J~~~~·~!i::'.;s<~~i:!!~~.' 

!-· - - - -_,..-...,..------- ----- ------' (oii<Kh dncr>pOwt<k><vntml} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 11--------~ 
<420> Mobile L.:. 3~·.:...' --,-----...1 
<430> 
<440> 
<450> Mobile 
<500> Service Quality St andards & Consumer Protection Rules Compliance 

<510> 

I ......... ,. .... , 
<600> Functlonalltv In Ememencv Situations 

4390140K610 . pdf 

<610 > 

<700> ompany Price Offer,i ngs (voice) lcomplottr otto<hod wo,tJh.,tJ 

<710> Company Price Offerings {broadband) (comptmouochc~.,.,k,hut) 

<800> Operating Co mpanies and Affiliates {compl•tt ollo<hod ""''t:hm) 

<900> Tribal land Offerings (Y/N)? 0 0 (i!Yos.comflht• ottadrtd wt,bhnt) 

<1000> Voice Services Rate Comparability lchAcltolnd;col•w•P<•lionJ 

<1010> 1l. ----------===---=-----------..11 .. ~·--~­
<1100> Terrestrial Batkhaul (Y/N)? Q 0 {']•or. chu>tolrrd;cortcom/tcl1tlo•l 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complcfl' oUoclt~ \WHksh•tt) 

(ct>mpfcl~ otUIGhcd ~rkJh~ct) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed· to Price Cap Additional Documentation Worksheet 

lncludln!J Rote-of-Return Carriers offllloted wit II Price Cap Local Exchange Curriers 
{cf:~<k 10 mdrcott ct,tlj!catron) 

(compJ~tt anacl•td worll.sh~Mt) 

Ratc of Return Carriers, Proceed to ROR Addjtjonill Oocumentatjon Worksheet 
(ch«k 10 lndlcatc ctrttPcartOI'I} 

atcachtd ~.YCrbhut) 

II ,I 

II 

II I 

~..--_ __.I ,_I ___;,~;..............J 

L__ _ _..l ._I _,____, 
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. (lOO} SeNi~~ ®.ailt'i im pr<iveme!lt ll~portfng • 
oata conuuoo Farm · · · 

<OlO> Study Area Cede 

<015> Study Area N.1me 

<020> Pr ram Y(.lar 

<030> Ccntaet Nam~ ·l'•r.on USJ\C should contact reg•rding this data 

<035> Contact Telepllone Number· Nurnter <>f person Identified In data line <030> 

<039> Contit't Ema1S Address- Emilll Address of person Identified in data llne <030> 

<110> 

<111> 

II your an~wer to Line <110> is yes, do you hav~ an exi~tlng §54.202(•1 "~ 
ycor plan" filed with the FCc? 

If your answer to Line <111> Is yes, the~> you arc require!} to file a pr<>gress 
report, on line <112> delineating the status ol your company's existln' § 
54.202(a) "5 year plan" on me with tho FCC, •• in•lates to your provision of 
voice telephony service. 

<ll2> Att3eh Ftve·Ye.ar Service Quofity rmprovement Plan or; in subsequent year~. 

l!llS 

(yes/ n<>) 

your onnual pr<>llress report filed puuu•nt to 47 C.F.R. § 54.3131•)(1). If vour company Is a 

C(TC which on~y receiv12s froLen s.uppo"~ your progress. report is only 

<113> 

<114> 

<115> 

<116> 

<117> 

<116> 

requlrcd to address voic:e t~!~phonyservic:e. 

Ptease <.hetk the$e boxe) below to confirm th1t the attac:hed dO<:umentsh). on fine 
112, contains a progress report on its floo·year scNiee quality lmpro"'!ment 

plan pursuant to§ 54.2021•1. Tbs lnfcrmation shall b<e submltt«i at the wire 
center t~v~l or e~nsus bJock as appropriate. 

Maps detailing progress towerd.s meettng plan targets 

Report how rnuc.tl unlversaJ servlce (USF) support w~s received 

How {USF) w.u used to ·Improve service quality 

How (VSF)was usee! to Improve s~rvicc coverog~ 

How {USFJ w3s used tc Improve service C>paeity 

Pro\1de an explanation of neh...,ork improvement targets not met 
In the ptlorealendar y .. r. 
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(200) Seivlc~ ()uta~e R•~lirtlnr (\'ole,;) • . · 
l>at~ C911t<t!O<I Form •·· · 

<010> Stud Arrla Code 

<01!>.> Study ArN t~.amo 

<020> Pr nm Y~.u 

<030> ContAct Nime - Ptrtcm USJLC should eonUct r..-eardine tl\l~ dat<t 

<03$> C'ont.tct T~erhone Numbet· Numbt'f of pmon hJt-ntlflt!d Jn dat:a tine <030> 

<039> Contact £tnalJ Addzrss- Ema:t Addreu of person ldenUf~oed in data Une <0)0> 

<220> <a> <bl> < 2> < 3> <b4> 
NOR$ 

Jtefe-tt:flf:e Out•aeSt•rt Outll&t Start Ouu·co t:nd 0U:ta.cc£hd 

2?U 

<OPU'S'HO -ext.) 

<e> <e> 

Numbtrof 
N4Jmbe.r Oate Time o~•~ Jlme C:US.tomen Aff<-ct.ed Tot1f t~um~r 9f 

Cu:l.tomen 

<d> <o> <> <r.> <h> 

Old Thl• Outag• 
911F~ilitles Sel'¥lu Outo~1e Aff«t Mu~lpl• 
AU~ettd OC!u:dp\lcm (Ched: Stud'fArrM Sttvlta Out"'e- Preve-ntttlvt 

(Vt</No) .u th>t•pp!y) IV••/ No) Resolution Procedures 



<010> Stud Ate~ Cod~ 

<020> Pr umYe.ar JCL") 

<030> Cont.aa Name- Penon USAC ihoulcl cont..Jct ry.atdlns this dar~ $~"':):': r:~ J!yr:uero 

<03$> Cont~ct lti~Ehonc.- r~~.~mt:cf ·Number of persotJid~ntifitdin dat~ flo~ <030> cosTtesslQ o:<t..) 

.<701> Resl.::lfl!U~1l.oca\ Serv1u Ch:.rgt Etfettfve O.lte 

<70l:~oo S1ngl4:1 s,r:ne•wtde Residentl.fl t,oc.al S~rv;c.s Charge 

.·.: ···: 

Sta.ft~ htll•n••IIL£tl SACICI.TCI 

I L/\/201< 

R.s~derrtieltocal 

Rat•Tvo• .SuvlaRat• State Sllbs<rl~• Une Charn 

..... 

MaM!atory [Xt4rHfta Ar't:t 
State! Univenel Senrfce F4t Sei'VIn-CNru: Total pt-e 11.-.. Rates and fe-e 
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<020> Pto 1am 'l'eat" ::ns 

<Ol9> C<>n\J.('t Ema1i Addt~lS "C:m.lll Mdtton of pe-rson ldtontif1K tn d<)t;a fine <030> 

<711> 
...... , ...................... ·.: 

8ro~btnd Se-rvke- U~a&,~ Al:tnvJOC.IS 

Stat~ Roeotned OownloJd Spead Brooidband Strvke- U.S II&~ AI~CIIW:u1~c- AdSon T•lten When 
Stilt« [,ah>n•elllECl Re-sld4!ntli11 Rilte 

·~· 
lotoi-1 R-ite Jnd ftn IMbo•) Upload Soa•d {Mbo• 1GB) Umlt Rttthed {setm) 



~age6 

<010> $tud· Ar<» Code 

<01~> Study Area Name 

<020> Pro tJm Ye:Jr l31S 

<030"' Contad N~me- P~r.son \JSAC should contact reg\irdlne this data 

<03S> Contact le:ephone Nurnbec · Numbe-1 of eer.s<::n ldenti!led in data Sint <030> 

<039> Conucc EmU Address· Email Addr(!s.s. of ptorson fdthtlfled 'n daM lil'\1!' <030> 

Affill•tes SAC Ooln,g Buslnoss Ju: Company or 8rand Dcllrna~on 
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<010> Stud Area Code 

<015> Study Area Name 

<020> Prog~mYeor 2015, 

<030> Contact Name. Person USAC 5hould contact regarding this data 
<03S> Contact Telephone Number .. Number of person ldentifCed In data line <030> 4C'S1d~SL<I ext ) 

<039> ·Contact Email Add~ss ·Email Address of pet$On identified In data line <030> 

<910> Tribal Land{sJ on which ETC Serves 

<920> Tribal G(wernment Engagement Obligation 

ff your company se:tVes Tribal Iandi~ please se1ect 'Yo",No. NA} for each tllese boKe:s 

to c:onfirn\ the status destribeC on the t;ttac:hed docLim~nt{s}. Ol'\ line 920. 

demons.tra:t<!:s coordil\?)tton with the: Triba1 tovernment punu~nt to 

§ 54.313(>119) intlu~>: 

<921> Needs assessmonl ancl deployment planning with a locus on Tribal 

communily anchor institutions. 
<922> feasibility ond sustalnablllty planning; 

<923> Mark~tlng servlc:cslo a <ulturaJiy .sensitive manner; 

<924> Complionce with Rights of way processes 

<.925> Compliance with land Use permitting requirements 

<.926> Compliance with Fadlittes Siting rules 

~927> Compliance with Environment31 Review proceises 

<928> ComS):Iian<:~ with Cvltural Preservation review processes 

<929> Cornpflance \U~th Trtbat8u$lness and Lken$ing requirements. 

Select 
jYes,No, 

NA) 

Name of Attached Oo<:ument 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Ptop,tam Year 

<030> Contact Name- Petson USAC should contact regarding this data 

<035> Contact Telephone Number - Number of per$00 identified In data line <030> 

<039> Conl>ct Email Address- Em•il Address of person id.,otified in data line <031)> 

Pleas" check this box to con linn no ter<estrlal backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers D 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream w~hin the supported area pursuant to § S4.ll3(GJ 

PageS 

PageS 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro rnm Year 

<030> Contact Name • l'erson USAC should contact regarding this data 
<O~S> Contact Tefephone Number- Number of person Identified in data Jine <030> •en.Jt5S1~ ut. l 

<Oa9> Contact Email Addres.s- Email Address of person identified In data line <030> ,~~nt4.~:"'A;;:<t.t!'\\.1!on..t<:;~t.eC'I., 

<1210> Terms & Conditions of Vo1ec Telephony Lifeline Plans 

<1220> Link to Public Website 

"Ph~aso check the-se 'boxes. below to confirM thott the atta<:h'!<i document(s), on ltne 1210, 

or th• wttbstte list~, on lin~ 1220, contains tho rttquJrod fnformatlon pur,vant to 

~ S4.4.Z2(a~{2} annual repcrtins for EiC:s. r~eeiYinc row#lncom~ su,:pott carrl~rs must 
annually repon: 

<1221> tnform3tion clesc:nb'ing the terms ~nd cond:tions of any voice 
telephony service plans offered to Lifeline subscrrberi, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls. and rates for eaoh such plan. 
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P;golO 

<0 10> Stt~d An~ Code 
<Ctt5> Study P.t~ NaJM 

<020> Pr ram Y4'ar 
<030> Contact. r~:ame • Person USAC shouSd contact rc.•gard1ne thts data Sb~.,t.~.~ Ye~t.oc-::-t 
<03S> Contact Telephone Uumber- Number of person ldenlifie:d In d.tl.a1ane <OlO> 40S.,te)sto ~xc;.J 

<039> Con11d £m~itAddress ·&nail Addrenof per-sontdentified in dati line <G30> •n""rt•"""''"_.,4Filh":;.1:-'lt ·<'01'1 

~ ... ..,..,..._.. . ..........,..... .,.. ...... '""="''='----x:rcor:m· ..... , . .,.......,.. .. ·~.......,..,.... .. ,.._ ~o~···.···n"3"'!"'Ct"'=z·-·rT'If"""~""'i""""'·e~!""""%7"'·•l?"'f'l!'P0"'t='l""Zi'::t""17T!.....,.Z:'t:Y ... ..,..rr:=· •m;n·az' 
CHECK t~ boxes btfow to note compliance as • rKipienc of ln«te-mtntal Conne.:t Arnerka P~se l !.Up port. rrozen High Cost support. rtf1h Cost support to off1t1 access d\.af14 r.du<:tlo.M# and connc<t ArMrlet Ph.e'~ n 

'upport :u n·t torth In 47 CFR § S4.3U{b)1((').(dMe) U1t> lnfonn.a\lon rc~orted on \hh foml ~cl In the doe11ment' <Jttedted be1do¥ is: ~«(.u;:.t ... 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<20l'1> 

<2018> 

<201\l> 

<20~0> 

<2021.'> 

tntrem•ntal (Q('Ult(t Amtt(Q S'hiln I rtponfns 
2nd YNr Certtficatlon (47 CfR S S4.313(b}t1U 

3<11 Yc>r ccnifo<>llon (47 CIR § S4.Jlllbl!11l 

Priet Qp <:.1nkt Re<~fvln.c froatn S\IPI'4rt CutUk:allon (41 (~ R ~ S4.3U(.a}) 
2013 f:roltn S:sppon Cenif•c.ltion 
2014 fro::e11 Suppon CertffJatloo 
20lS ftoten SUpport Ctrtif/tatlon 

2016 .a.hd lutote- Ftol~n 5\lppo~t Ctl11fl(:,);t~ou 

Price Cap COlnierConncct Ame.tfca ICC Support (117 CfR § S4.313(dJ) 
Cc:rliflc.ation StJpport Us.!d lo Build a.roadband 

(OMt<l Am<rk• Ph"t U R•pottln& (47 CfR f 54.3U(e)} 
lrct yt"ar 8ro;sdband Suvico C~rtctic.ttlon 
$ttl year 8ro.tdb.and Serv;ce Certif'callon 

interim Ptogres.'S CctUflcation 

P:e-~$C: c:hec:'<.the boJt to confirm that the auacMd do(:urn~nt{s}, on lin~ 2.021, ('Ofllafns tho r~qufre:d fnformatH>n 
pur~uant to§ 54.31~ (a-)(3}(1t}, ~s~ recJpient ofCAF Phase U .support shall provlde the nYmber, names. and 
iddresses of commt~nity anchor Institutions to whfch b~gal\ provldlflt acc:~s.~ to broadband .service in the 
pt6c~ding e.alendar y~ar. 

lntt:nrn Progttu community Al\<.hor l~~tuutlon~ 

§ 
D 

t4amto of Attach(!'d OOClJment Ustlnt Required lnfotm.atfon 
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<t)U:) !tlll1yNuNM't Tl;e X,ler."·T'"' rqrmn•t lp; 

<N' ,., '•"' Ynt 
(()10, (Otot-~ lftM• · I'NfQf)li"V•C,liOUid<Mt.t(tfU.rd~X\I!i\df$! ii!MDI'"' Btott~jl 
trul~ Cot~Urtll'l~~oneNumbtt•ltrtUI'IIb#'folf!!lVl(ltl;l#~llll'"(lll)dl.! !lll\t<))C). t!t)l!,i'i'll txt } 

t'.),li• Contut[m •IIA.ddle\' ·f•uiiAddr,puolfl•~n~ti(Jotd1p1.UI11'1t C0)r)): epry,.aco1f .. ublo):'l.1tl£ ,..,._ 

u ' 
Cht:CK llw Hvia ~t)twtoftolif if"t...,lluu ~" lr.t tiN Y.•t ~cnru lllolo'llfy , ,.,. ()llliaV~>nt to 47 Ult t.u •• tOJ(.-}} ... cr. fot '''"••• lyht l., f .,tltU, "''"''tiC (OJI\lllllfln -'ttl 191• tl~U~~c'-1 ,.,01111.111 "'~""'"'"'11 u1 ttnfiWI 47 

1)0101 ••••••" · · - .. Hurrk• "" t HJU11!C'~"""""'"""""'"'"• '"''--•--~--··-•• ,.,., ·-"-'"· 
N!tWoa .. t.nt.hu:tt.1ft(dCfft§~U(f)U)t4l • 

..._.d~Ooc.-.rU.t~~~t*..,arfldiJ~-

')OU) ;~~~m~:-==.:;,=r.~=-!~:::n~~~~==~~:¢11110 o 
pn:;vldlng 8CXftl 10 bre.~eancr ~:enOOB'" «he Pf•~ ealtACS.r ,..,.. 

UOI)J II VOUf <OMfi.IW .tf'tr't4ftl\ttkidlll0fl.('.,l~ {47 CHI i S.Ul l l')() lj (VM/NO) 

N~nttotArt•n•cl (locurrotnt I.Jttln&"f~ll'fC~ IJIIOIM.ttiOI'I 8 8 
U014I ttvn. dOtiYI:MJ' c~tnJa••Y"ielbdtUS ""'tlwltn~on C'l'n /Nol 

PIOtiO Cf'lfdil; 1h068 bt')(06 to conf~U"! thaC Che ettddled Cf~Oill(l ), 01\ hno 3017. COO!O)ii\S lAo IMUH'cd IRfOcWI31Jot'l Pl.lflUIII\\10 J I5A )13;1)(2) CQti'ID~If\:0 tC<:~. 

U01S) ( l"rroniC CO('\' of CI1N •npv •I RtJ.S te-potl\ lOper ~"' «f1"\'1 f.1f 

ltlf('GMMU~ lti~M GOitOWfl 11 
o:::J 
u:::J :::: =~::::::s::~:==~:::••a oiCMI> ,~ 

lf'O(Iflw'ld,.l~f'dfll~~ -

~~ ... =·"'""'"""' ...... =""-"""="'..._== ..... ="' .. ""w"'·'"·-=,....oo------J 
110111 Jl '\tfofl'l.~ttt.r-il t160f'I!IMlD14. h 'I'O(Irtotli~f.._.4ilf'd? IY~/Mot . 

II tbe 1aporu• h yn Cl" line-l :ltl. 11~M """'"l \It~ ben~" bffo•tO 
(OIIt .. ll'll'OIII 'liJbM,\101'\ 011 Unf 3e.l61)111ft.IJM!l •• t U..tUI,hl t. C.OII'.t lru 

IJOI9) l hi!." • (<C!pf ol \hf'll a~.~c;littd' tln•n'W 1-tO.tf"'•"'• 01 ()).ltlunrl-'••~1\ 111 1 lorl'll•t t!M\PII~to It~ (,)p~•u{lfiC Rf'S'O~ for f t lttl(ll!lo'I)Uni(IW\1011' ~ 

i }OlO) Oooumeol{' ) fot Daran::o Sbeot.lncon'IO !Oto~t &I'ICI3181ttm(lllt ofCUtl Flows 

i )O.l 1) t.Untl ltm+eJ~llrn~, Mv«f bf \J•~ lnd~pftldeonl c~•!ltioelfP\I bli( jotloiiii'II.IAt Ut~t pedorMe~ 1'-~ <Ofl'ljan'(' tifl.,.c~ •~o~ftlt 

!~ ~:~t~:rno;:~,~::m~,~~. !~1~!~:'ron ~~~~!~ t':ff,~:r:;M r). 
(();l(i!'nt. 

C-'O>J) ('o~olth~ f~~c~•tiittP'IefltWII->t11h~ OH"'"1>)Qc;tto rwltwb•~" 
l"lltii~.JI"ftl t~tc;rifd plltlht .k'<OtiAhlliC; 01 lJ•IiflM!tN1140Qr\ In I 

t011n•t (OMI!O!UIH ~ I\U1. Cc:-tt•1!flCJI-tPOrt r,r TtltcOfl\MoJ"IUriOt•• 

0 
0 

!D 



Page 12 

<010> Study Area Code 4)9010 

<OlS> Study Area Name The Te-l0phon~ Co<t.punv I m:. 

<020> Pro ram Year 2015, 

<0~0> Contact Name· Per.son USAC should contact regarding this data Salfantha eentoon 

<035> Contact Telephone Number· Number of person identified in data hne<030> ~()~7185510 ext. l 

<039> Contact Email Address· Email Address of person identified in data hne <030> sben:so:vJ>ea~hlan1ok. eo,.. 

TO BE COMPlETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FiliNG ANNUAL REPORTING ON ITS ()WN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my re.ponslbilltle$ indude ensutln& the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of mv knowled&e, the information reponed on lhls form and In ~ny attechments Is accurate. 

NiSme of Reportin.e. C3rrier: The t·e 1 ephone Company Inc. 

;,i2nature of Authorized Officer: CERT I E'I ED O:OLI NE Oate 06/24/201< 

Primed name of Authorized Ofheer: Gamane!la Bentson 

hirle cr posWon of Authcnted Off•cer: i>resi<i<mt 

Teleohone number of Authorized Officer: •0$716~$10 ~x: .3 

Studv Are• Code of Reporting Corrier: 439040 FllinR Oue O.te for this form: 0'/01/2014 

PtNons w:t:fulJy m1kins: f"ibe statements on thl.s form t:an b~ punished by fine or forleitvre vnder the CommvnieaUons. Art of 1934, 47 U.S.C. §§ S02. 503(b). or fine or im~risonn'K'nt 
uhder Tille 18 oflhe Unlt•d St>tes Codo, 18 U.S,C. § 1001. 
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<010> Stu<! Are• Code 4390•10 

<015> Study Area Name The Teleph;me Corepa~y rn~. 

<020> Pro ram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data sa,-,..ntlla Dent.con 

<035> Contact Telephone Number· Number of person identified In data line <030> •os7<8SSlO ext. J 

<039> Contact Email Address • Emall Address of person identified In data line <030> ab~:ttoo:>,.c<>oh1and'::>k. co~. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I cortify that (Namo of Agont} i& •utllorlzsd to Gubmlt the Information roportod on bohalf of the rap<>rting e.>rrior. 1 
also tortily \hall am an offi0<1r of the rvporting corrlor; my ro•pons!billtios lnclurlo on&urlng the ac.turuy of tho annual da1a roportlng r~quiromonts provided to tho authorlxod 
agont; a-nd. to lh9 best of my knowlodg<t, tho roports and dato provldod to tho outhorl•ed agenfl• oc;.:urato. 

Name of Authorized Altl!nt: 

N•mo of Reporting C.rtler: 

Sl£rut~re of Avthorited Olfl<er: Dote: 

Printe.d name of Authorized Officer: 

ftrtte or positlon of Authorized Offi<:er: 

Telephone number of Authorized Officer: 

Study Alea Code of Repor.tiur. Carrier: Fft:ng Oue Date for this form: 

fenons willfully maklllS. fit1H statements on this form can be: punl.she-d bv fine or forfeit\lre under the Communication~ Act of 1934, 47 U.S.C §~ 502. SOl(b), ot fltlt or im);lrlsonmtnt 
undtt Till(! 18of tht United $tate-.s Cod<!>, U tJ. S.C.§ 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on 8ehalf of Reporting Carrier 

I, as agent for the reporting <artier, certify that I am authorlted to submit the annual reports for universal senrlce support recipients on bohalf of the reportine <arTier; 1 hava provided 
the data r~portcd h<!reln based on data provliled bV the reporting carrier; ~nd, to the best of my knowl<ldge, the Information reported. herein Is accurate. 

Name of Report~ng Carrier: 

Name of Authorlted Agent or Empl<>vee of Agent: 

s;gooture of Authorlted .Agent or Employee of Asent: Oate: 

Printed name of Authorited 1\J!el\t or Emp!ovee of AJtent: 

ntle or position of Authortz~d Agttnt or EmPloyee of Agent 

Teleptione number of Authorized Ae,ent cr Emolovee or Ar.ent: 

Study Area Code of Reporting C..rrler: Fillnf Due Oate for this form: 

Per.son.s w!llfully makiog tal$e st~ements on this form ~n he punished by fine or forteH~o~tt: under the Commuoic.ations Act of 1914.,. 47lJ.S.C. §§ S02.; ~3(b). or fine or Jmpr•sonment under Titte 
18of the Vnftod Stet.,Codo,18 u.s.c. § 1001. 
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Universal Service Support 
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WC Docket No. 09-197 

WC Docket No. 11-42 

THE TELEPHONE COMPANY, INC. COMPLIANCE PLAN 

September 18, 2013 

George M. Makohin, OBA #5639 
Downing Place 
6520 N. Western, Suite 202 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 

ATTORNEY FOR 
TI-lE TELEPHONE COMPANY, INC. 



The Telephone Company, Inc. ("TTC' or the "Company"), through its undersigned counsel, 

hereby respectfully submits and requests expeditious treatment ofits Compliance Plan outlining the 

measures it will take to implement the conditions imposed by the Commission in its Lifeline Reform 

Order.1 TTC was previously designated as an Eligible Telecommunications Carrier ("ETC") in 

Oklahoma tor wireline services on December 15, 2004, and for wireless services on July 28, 2011. 

TIC will continue to comply with 911 requirements as described below and is submitting 

this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of 

section 214(e)(l)(A) ofthe Communications Act.2 

TTC has complied and will comply fully with all conditions set forth in the Lifeline Reform 

Order, as well as with the Commission's Lifeline rules and policies more generally. This 

Compliance Plan describes the specific measures that the Company has implemented to achieve 

these objectives. Specifically, this Compliance Plan: (1) describes the specific measures that the 

Company has taken to implement the obligations contained in the Lifeline Reform Order, including 

the procedures the Company follows in enrolling a subscriber in Lifeline and requesting 

1See Lifeline and Link Up Reform and Modernization, Lije.line and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 11-42, WC Docket No. 03- I 09, CC Docket No. 96- 45, WC Docket No. 
12-23, Report And Order and Further Notice Of Proposed Rulemaking, FCC 12-11 (Feb. 6, 2012) 
("Lifeline Reform Order"). TTC is submitting the information required by the Compliance Plan 
Public Notice. See Wireline Competition Bureau Provides Guidance for the Submission of 
Compliance Plans Pursuant to the Lifeline Reform Order, WC Docket Nos. 09-197, 11-42, Public 
Notice, DA 12-314 (rei. Feb. 29, 20 12). 

2See L(fidine Reform Order, 1[368. Although the Company qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of section 
214(c)(l)(A) for purposes of the federal Lifeline program, the Company reserves the right to 
demonstrate to a state public utilities commission that it provides service using its own facilities in 
the state for purposes of state universal setvice funding under state program rules and requirements. 
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reimbursement for that subscriber from the Low~lncome Fund, materials related to initial and 

ongoing certifications and sample marketing materials; and (2) provides a detailed description of 

how the Company will offer Lifeline services, the geographic at·eas in which it has offered and will 

continue to offer services, and a detailed description of the Company's Lifeline service plan 

offerings. 

ACCESS TO 911 AND E911 SERVICES 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon the Company: (1) 

providing its Lifeline subscribers with 911 and E911 access, regardless of activation status and 

availability of minutes; and (2) providing its Lifeline subscribers with E911-compliant handsets and 

replacing, at no additional charge to the subscriber, noncompliant handsets of Lifeline- eligible 

subscribers who obtain Lifeline-supported services.3 The Company has complied with these 

conditions. 

The Company provides its Lifeline customers with access to 911 and E911 servtces 

immediately upon activation of service. All Company customers have available access to emergency 

calling services at the time that Lifeline service is initiated, and such 911 and E91 l access is and will 

be available from Company handsets, even if the account associated with the handset has no minutes 

remaining. 

The Company uses AT&T as its underlying wireless network providers/carrier through a 

Mobile Virtual Network Enabler {MVNE) intermediary- Red Pocket ("Red Pocket"). AT&T 

routes 911 calls from the Company's customers in the same manner as 911 calls from its own retail 

3See Lifeline Reform Order,~ 373. 
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customers. To the extent that AT&T is certified in a given PSAP territory, this 91 I capability 

functions the same for the Company. The Company also enables 911 emergency calling services for 

all properly activated handsets regardless of whether the account associated with the handset is active 

or suspended. Finally, the Company transmits all 91 1 calls initiated from any of its handsets even 

if the account associated with the handset has no remaining minutes. 

The Company ensures that all handsets used in connection with its Lifeline service offerings 

are E9I !-compliant All ofthe Company's phones are E911-capable handsets. The Company uses 

phones from suppliers that have been certified to ensure that the handset models used meet all 9 I l 

and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline 

program is assured of receiving a 9 I 1 /E911-compliant handset as well, free of charge. 

COMPLIANCE PLAN 

I. LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES 

A. Policy 

The Company will comply with the uniform eligibility criteria e.stablished in new section 54.409 of 

the Commission's rules, as well as any additional certification and verification requirements for 

Lifeline eligibility in states where the Company is designated as an ETC. 

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (1) 

household income at or below 135% of the FederaJ Poverty Guidelines for a household ofthat size; 

or (2) the household's participation in one of the federal assistance programs listed in new sections 

54.409(a)(2) or 54.409(a)(3) of the Commission's rules. In addition, through the certification 
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requirements described below, the Company will confirm that the subscriber is not already receiving 

a Lifeline service and no one else in the subscriber's household is subscribed to a Lifeline service. 

B. Eligibility Deter·mination 

TTC enrolls its Lifeline customers in-person at the storefronts of an affiliated company, 

Cashland, which operates throughout Oklahoma. Because of the use of permanent Cashland 

storefront .locations, TTC customers always know where they can go to ask questions, get 

replacement equipment (e.g., batteries and chargers) and purchase additional services or upgrades. 

TTC enrolls its customers at store locations (Cash land, which is owned by the same family that owns 

TTC). In the process of enrollment, TTC obtains and scans photo I D's, and obtains the verification 

of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof, 

which is cross-checked and entered into the enroUment infonnation. When available, TTC will 

validate the eligibility and non-duplication of qualifying subscribers through the national database. 

The customer verifies, under penalty of perjury, that the information being provided, 

including identity and address, is true and correct. The customer's photo ID is appended to the 

customer's account information. 

All personnel who interact with current or prospective customers will be trained to assist 

Lifeline applicants in determining whether they are eligible to participate based on the federal and 

state-specific income-based and/or program-based criteria.4 These personnel are trained to answer 

questions about Lifeline eligibility, and review requil·ed documentation to determine whether it 

satisfies the Lifeline Reform Order and state-specific eligibility requirements. 

4See Lifoline Reform Order, fllOO; section 54.410(b)(l){i)(B), 54.410(c)(l)(i)(B). 
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable 

documentation required to establish income-based and program-based eligibility.5 Acceptable 

documentation of program eligibility includes: (1) the current or prior year's statement of benefits 

from a qualifying state, federal or Tribal program; (2) a notice letter of participation in a qualifying 

state, federal or Tribal program; (3) program participation documents (e.g., the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

participation card (or copy thereof)); or (4) another official document evidencing the consumer's 

participation in a qualifying state, federal or Tribal program.6 

Acceptable documentation of income eligibility includes the prior year's state, federal, or 

Tribal tax return; current income statement from an employer or paycheck stub; a Social Security 

statement of benefits; a Veterans Administration statement of benefits; a retirement/pension 

statement of benefits; an Unemployment/Workmen's Compensation statement of benefits; federal 

or Tribal notice letter of participation in General Assistance; or a divorce decree, child support 

award, or other official document containing income information for at least three consecutive 

months' time.7 

Company (and Cash land) personnel examine this documentation for each Lifeline applicant, 

and record the type of documentation and the type of benefit used to satisfy the income- or 

5See Lifeline Reform Order, ~I 01. See also USAC Guidance available at 
http://www.usac.org/li/telecom-carriers/step06/default.aspx 

6 !d. and section 54.41 0( c)( 1 )(i)(B). 

7See Lifeline Reform Order, ~101; section 54.4JO.(b)(l)(i)(B). 
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program·based criteria by checking the appropriate box on the application form. 8 The Company does 

not retain a copy of this documentation.9 ln addition, a TTC employee is responsible for overseeing 

and finalizing every Lifeline enrollment prior to including that customer on an FCC Form 497 for 

reimbursement. 

TTC requires Cashland employees involved in the enrollment process to go through TTC's 

training process. By establishing agency relationships with all of its Company personnel, including 

any possible future Cash land or other agency outlets, TTC meets the "deal directly" requirement 

adopted in the TracFone Forbearance Order. 10 

The Commission determined in the Lifeline Reform Order that ETCs may permit agents or 

representatives to review documentation of consumer program eligibility for Lifeline because "the 

Commission has consistently found that '[l]icensees and other Commission regulatees are 

responsible for the acts and omissions of their employees and independent contractors. "'11 Because 

TTC is responsible for the actions of all of its employees and agents with respect to customer 

enrollment, and a TTC employee is responsible for overseeing and finalizing every Lifeline 

enrollment prior to including that customer on an FCC Form 497 for reimbursement, TIC will 

always "deal directly" with its customers to certify and verify the customer's Lifeline eligibility. 

8See Lifeline Reform Order, ~101; sections 54.41 O(b)(l )(iii), 54.41 O(c)( I )(iii). 

9See Lifeline Reform Order, ~101; sections 54.4 JO(b)(l )(ii), 54.410(c)(l )(ii). 

10See Petition ofTracFone Wireless, Inc. for Forbearance from 47 U.S.C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.201(i), CC Docket no. 96.45, Order, FCC 05·165, ~19 (2005). 

11 See Lifeline Reform Order,~ ll 0. 
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De~Enrollment for Ineligibility. If the Company has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligibility criteria. the Company will notify the 

subscriber of impending termination in writing and in compliance with any dispute resolution 

procedures applicable to Lifeline termination, and give the subscriber 30 days to demonstrate 

continued eligibility.12 The demonstration of eligibility must comply with the annual verification 

procedures below and found in new rule section 54.41 O(f), including the submission of a certification 

fonn. If a customer contacts the Company and states that he or she is not eligible for Lifeline or 

wishes to de-enroll for any reason, the Company will de-enroll the customer within five business 

days. Customers can make. this request in person or in writing. 

C. Subscriber Certifications for Enrollment 

The Company has implemented cettification policies and procedures that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as 

detailed in the Lifeline Reform Order, together with any additional state certification requirements. 13 

The Company shares the Commission's concern about the integrity of the Lifeline program and is 

thus committed to the safeguards stated in this Compliance Plan. and believes that these safeguards 

will prevent the Company's customers from engaging in abuse of the program. inadvertently or 

intentionally. Every applicant is required to complete an application/certification form containing 

disclosures, and collecting certain infonnation and certifications as discussed below.14 Applicants 

at 3. 

12See Lifeline Reform Order,~ 143; section 54.405(e)(l ). 

13See Lifeline Reform Order,~ 61; section 54.41 O(a). 

14See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice 
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that seek to enroll based on income eligibility are referred to a worksheet showing the Federal 

Poverty Guidelines by household size. 15 Applicants complete the form in person. In addition, 

Company personnel verbally explain the ce1·tifications to consumers when they are enrolling, in 

person. 16 

Disclosures. The Company's application and certification (enrollment) forms include the 

tollowing disclosures: ( 1) Lifeline is a federal benefit and willfully making false statements to obtain 

the benefit can result .in fines, imprisonment, de-enrollment or being barred from the program; (2) 

only one Lifeline service is available per household; (3) a household is defined, for purposes ofthe 

Lifeline program, as any individual or group ofindividuals who live together at the same address and 

share income and expenses; (4) a household is not permitted to receive Lifeline benefits from 

multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the 

Commission's rules and will result in the applicant's de-enrollment from the program; and (6) 

Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other 

person.17 

Applications and certification (enrollment) forms also state that: (1) the service is a Lifeline 

service, (2) Lifeline is a government assistance program, and (3) only eligible consumers may enroll 

in the program. 18 

15See Income Eligibility Worksheet, included as Exhibit B. 

16See Lifeline Reform Order, ~123. 

17See ;d., ~ 121; section 54.41 0( d)( I). 

18See section 54.405(c). 

Page 9 



[n addition, the Company notifies the applicant that the prepaid service must be personally 

activated by the subscriber and the service will be deactivated and the subscriber de-enrolled if the 

subscriber does not use the service for 60 days. 19 

lnfonnation Collection. The Company collects the following information from the applicant 

in the application/certitication (enrollment) form: (1) the applicant's full name; (2) the applicant's 

full residential address (P.O. Box is not sufficient20
); (3) whether the applicanfs residential address 

is permanent or temporary; (4) the applicant's billing address, if different from the applicant's 

residential address; (5) the applicant's date ofbii1h; (6) the last tour digits of the applicant's Social 

Security number (or the applicant's Tribal identification number, if the subscriber is a member of 

a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify 

for Lifeline under the program-based criteria, the name of the qualifying assistance program from 

which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the 

applicant is seeking to qualify for Lifeline under the income-based criterion, the number of 

individuals in his or her household.21 

Applicant Certification. Consistent with new rule section 54.410(d)(3), the Company 

requires the applicant to certify, under penalty of perjury, in writing by electronic signature recording 

in TTC' s secure system, 22 the following: (I) the applicant meets the income- based or program-based 

eligibility criteria for receiving Lifeline; (2) the applicant will notify the Company within 30 days 

19See Lifeline Reform Order, ~257. 

20See L(j(dine Reform Order,~ 87. 

21See section 54.41 0( d)(2). 

22See Lifeline Reform Order, §§ 168-69; section 54.419. 
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant, 

if the applicant no longer meets the income-based or programM based criteria fo r receiving Lifeline 

support, the applicant is receiving more than one Lifeline benefit, or another member of the 

applicant's household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; ( 4) if the applicant 

moves to a new address, he or she will provide that new address to the Company within 30 days; (5) 

if the applicant provided a temporary residential address to the Company, the applicant will be 

required to verify his or her temporary residential address every 90 days; (6) the applicant's 

household will receive only one Lifeline service and, to the best of the applicant' s knowledge, the 

applicant's household is not already receiving a Lifeline serv ice; (7) the information contained in the 

applicant's certification fonn is true and correct to the best of the applicant's knowledge; (8) the 

applicant acknowledges that providing false or fraudulent information to receive Lifeli11e benefits 

is punishable by Jaw; and (9) the applicant acknowledges that the applicant may be required to 

re-certify his or her continued eligibility for Lifeline at any time, and the applicant's failure to 

re-certify as to the applicant's continued eligibility will result in de-enrollment and the termination 

of the applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in the 

Commission's rules. 

In addition, the applicant is required to authorize the Company to access any records required 

to verify the applicant's statements on the application/certification (enrollment) fonn and to confirm 

the applicant's eligibility for the Company Lifeline credit. The applicant must also authorize the 
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Company to release any records required for the administration of the Company Lifeline credit 

program, including to USAC to be used in a Lifeline program database.23 

D. Annual Verification Procedures 

The Company annually re-certifies and will continue to re-certify all subscribers by querying 

the appropriate eligibility databases or obtaining a signed certification from each subscriber 

consistent with the ce1tification requirements above and new section 54.41 0( d) of the Commission's 

rules. This certification includes a confirmation that the applicant's household will receive only one 

Lifeline service and, to the best of the subscriber's knowledge, the subscriber's household is 

receiving no more than one Lifeline service.24 Further, the verification materials inform the 

subscriber that he or she is being contacted to re-certify his or her continuing eligibility for Lifeline 

and if the subscriber fails to respond, he or she will be de-enrolled in the program.25 The Company 

has re-certified the eligibility of its existing subscribers as of June I, 2012, and has reported the 

results to USAC.26 

Verification De-Enrollment. The Company will de·enroll subscribers that do not respond 

to the annual verification or fail to provide the required certification.27 The Company will give 

23See Section 54.404(b)(9). The application/certification (enrollment) form describes the 
information that will be transmitted, that the information is being transmitted to USAC to ensure the 
propet· administration of the Lifeline program and that failure to provide consent will result in the 
applicant being denied the Lifeline service. See id. 

24See Lifeline Reform Order, ~120. 

25See id., ~ 145. 

26See id., ~130. 

27See id., ,1142; section 54.54.405(e)(4). 
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subscribers 30 days to respond to the annual verification inquiry. If the subscriber does not respond, 

the Company wiJI send a separate written notice explaining that failure to respond within 30 days 

will result in the subscriber's de-enrollment from the Lifeline program. If the subscriber does not 

respond within 30 days, the Company will de-enroll the subscriber within five business days. 

E. Activation and Non-Usage 

The Company does not consider a prepaid subscriber activated, and will not seek 

reimbursement for Lifeline for that subscriber, until the Company activates the Company's prepaid 

service by completing a test call. A code must be entered and a test call must be made in order for 

the service to be activated and for TTC to seek Lifeline reimbursement for that customer. For 

phones sold in-person, a representative enters a code and makes a test call with the customer present 

in order to make cet1ain that the phone is operational and in order to complete the enrollment 

process. Phones are not mailed to customers. 

In addition, after service activation, in the event that the Company no longer has a Lifeline 

plan that involves a charge to customers (see below- the Company currentlv bills its customers). the 

Company will provide a de-enrollment notice to subscribers that have not used their service for 60 

days. After 60 days of non-use, the Company will provide notice to the subscriber that failure to use 

the Lifeline service within a 30"day notice period will 1·esult in de-enrollment.28 Subscribers can 

"use" the service by: (I) completing an outbound call; (2) purchasing minutes from the Company 

to add to the subscriber's plan; (3) answering an incoming call from a party other than the Company; 

28See Lifeline Reform Order, ~257; section 54.405(e)(3). 
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or (4) responding to a direct contact from the Company and confirming that the subscriber wants to 

continue receiving the service.29 

Under such a non-billing scenario, if the subscriber does not respond to the notice, the 

subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for 

the subscriber. The Company will repott annually to the Commission the number of subscribers 

de-enrolled for non-usage by month.30 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and certif1cation procedures, and to better ensure that 

customers understand the Lileline service restrictions with respect to duplicates, the Company has 

itnplemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the 

same household. These measures entail additional emphasis in written disclosures as well as live 

due diligence. 

In addition to checking its database, Company personnel will emphasize the "one Lifeline 

phone per household" restriction in their direct contacts with potential customers. Training materials 

include a discussion of the limitation to one Lifeline phone per household, and the need to ensure 

that the customer is informed of this restriction. All Company (and Cash land) personnel interacting 

with existing and potential Lifeline customers undergo training regarding the eligibility and 

certification requirements in the Lifeline Reform Order. 

Company (and Cashland) personnel that will interact with existing and potential Lifeline 

customers are and will be required to complete a rigorous training program. During this program, 

29See Lifeline Rejorm Order, ,1261; section 54.407(c)(2). 

30See Lifeline Reform Order,~ 257; section 54.405(e)(3). 
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Company (and Cashland) personnel are thoroughly trained on compliance practices,. policies and 

procedures including, among other areas, a thorough tmining on the enrollment process. For 

example, Company personnel that will perform customer enrollment are trained on how to use the 

Company's office support systems, to read aloud the appropriate disclosures to prospective 

customers such as the "one~per«household" and activation and non-usage requirement disclosures. 

request additional documentation proving identity and address verification and what constitutes 

proof of eligibility, among other important practices. 

Company (and Cash land) personnel are also trained to display approved marketing materials 

and banners. TTC has a designated employee compliance training manager who is accessible to 

Company (and Cash land) personnel for questions after training. Company (and Cash land) personnel 

are also trained what to do in the event they suspect fraud or any violation. The Company has a 

whistleblower policy for Company personnel to immediately report any violation of compliance 

policies and procedures. 

Database. When the National Lifeline Accountability Database ("NLAD") becomes 

available, the Company will comply with the requirements of new rule section 54.404. The 

Company will query the NLAD to determine whether a prospective subscriber is currently receiving 

a Lifeline service from another ETC and whether anyone else living at the prospective subscriber's 

residential address is currently receiving Lifeline servicc.31 

31 See Lifeline Reform Order, ~203. The Company will also transmit to NLAD the 
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order, 
~~189-195; section 54.404(b)(6). Further, Company will update each subscriber's information in 
NLAD within ten business days of any change, except for de-enrollment, which will be transmitted 
within one business day. See section 54.404(b)(8),(JO). 
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One-Per-Household. The Company has implemented the requirements of the L(feline Reform 

Order to ensure that it provides only one Lifeline benefit per household32 through the use of its 

application and certification (enrollment) fom1s discussed above, database checks and its marketing 

materials discussed below. Upon receiving an application for the Company's Lifeline service, the 

Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential address.33 If so, and the applicant lives 

at an address with multiple households, the Company will require the applicant to complete and 

submit a written USAC document containing the following: (I) an explanation ofthe Commission's 

one-per-household rule; (2) a check box that an applicant can mark to indicate that he or she lives 

at an address occupied by multiple households; (3) a space for the applicant to certify that he or she 

shares an address with other adults who do not contribute income to the applicant's household and 

share in tbe household's expenses or benefit from the applicant's income, pursuant to the 

Commission's definition; and (4) the penalty for a consumer's failure to make the required 

one-perwhousehold ce1tification (i.e., de-enrollment).34 Further, if a subscriber provides a temporary 

32 A "household" is any individual or group of individuals who are living together at the same 
address as one economic unit. A household may include related and unrelated persons. An 
"economic unit" consists of all adult individuals contributing to and sharing in the income and 
expenses of a household. An adult is any person eighteen years or older. If an adult has no or 
minimal income, and lives with someone who provides financial support to him/her, both people 
shall be considered part ofthe same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or guardians. 
See Lifeline Reform Order, ~74; section 54.400(h). 

33See Lifeline Reform Order, ~78. 

3.
1Id. The USAC worksheet is available at: 

http://www .usac.org/1 i/too ls/news/defau lt.aspx# 5 82. 
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address on his or her application/certitlcation (enrollment) fotm collected as described above, the 

Company wiJI verify with the subscriber every 90 days that the subscriber continues to rely on that 

address.35 

In addition, Company personnel will inform each Lifeline applicant that he or she may be 

receiving Lifeline support under another name, and facilitate the applicant's understanding of what 

constitutes "Lifeline-supported services," and ability to determine whether he or she is already 

benefiting from Lifeline support, by infonning the consumer that all Lifeline services may not be 

currently marketed under the name Lifeline. TTC will also ask each customer whether the customer 

is receiving Lifeline service from one of the other major Lifeline providers in the state. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, the 

Company has included the following information regarding its Lifeline service on all marketing 

materials describing the service: ( 1) it is a Lifeline service, (2) Lifeline is a government assistance 

program, (3) the service is noh·transferable, { 4) only eligible consumers may enroll in the program, 

(5) the program is limited to one discount per household; (6) that documentation is necessary for 

enrollment; (7) TTC's name (the ETC); and (8) the Company's application/certification form states 

that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be 

punished by fine or imprisonment or can be barred from the program.36 These statements are 

included in all print, audio video and web materials used to describe or enroll customers in the 

Company's Lifeline service offering, as well as the Company's application forms and cet1ification 

35See L((eline Reform Order, ~89. 

36See Lifoline Reform Order, ~275; section 54.405(c). 

Page 17 



forms.37 This includes the Company's website (www.ttcok.com) and outdoor signage.38 A sample 

of the Company's marketing materials is included as. Exhibit C. 

G. Company Reimbursements From the Fund 

To ensure that the Company docs not seek reimbursement from the Fund without a 

subscriber's consent, the Company certifies, as part of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline rules and, to the extent required, has obtained 

valid certification and verification fo11ns from each of the subscribers for whom it is seeking 

reimbursement.39 Fmther, the Company will submit its FCC Forms 497 the eighth day of each 

month in order to be reimbursed the same month.40 

In addition, the Company will keep accurate records as directed by USAC41 and as required 

by new section 54.417 of the Commission's rules. For example, TTC will keep the following 

records for each subscriber's individual Lifeline account, among other records, if applicable and as 

permitted: I) date that TTC queried the duplicates database; 2) date and info1mation that TTC 

transmitted to the duplicates database; 3) date oftransmission of updated customer information to 

database; 4) date and database upon which the ETC determined income-based eligibility where 

available; 5) date and documentation/data source used to determine income-based eligibility if no 

37/d. 

38/d. 

39See L(feline Reform Order, ~128; section 54.407(d). 

40See L(feline Reform Order, §§302-306. 

41 See section 54.407(e). 
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database was available to determine subscribereligibility;'12 6) date, database, and program on which 

ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber 

provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of 

customer eligibility, and subscriber's certification of eligibility; 9) date of customer service 

activation; I 0) application/certification and annual re-certification forms for each subscriber 

associated with a date and time of signature; and 11) date of transmission of customer de-enrollment 

to database, 

H. Annual Company Certifications 

The Company has submitted and will continue to submit an annual certification to USAC, 

signed by a Company officer under penalty of perjury, that the Company: (I) has policies and 

procedures in place to review consumers' documentation of income- and program-based eligibility 

and ensure that its Lifeline subscribers are eligible to receive Lifeline services;43 (2) is in compliance 

with all federal Lifeline certification procedures;44 and (3) has obtained a valid certification form for 

each subscriber for whom the carrier seeks Lifeline reimbursement.45 

In addition, the Company will provide the results of its annual recertifications/verifications 

on an annual basis to the Commission, USAC, the applicable state commission and the relevant 

Tribal governments (for subscribers residing on Tribal lands).46 Further, as discussed above, the 

42Such documentation includes the documentation listed in Section LB, supra. 

43See L(feline Reform Order, ~ 126; section 54.4l6(a)( 1 ). 

44See Lifeline Reform Order, ~127; section 54.4I6(a)(2). 

45See section 54.416(a)(3). 

'
16See Lifeline Reform Order, ~~132, 148; section 54.416(b). 
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Company will report annually to the Commission the number of subscribers de~enrolled for 

non-usage by month.47 

The Company will also annually report to the Commission, USAC, and relevant state 

commissions and the relevant authority in aU .S. territory or Tribal government as appropriate,48 the 

company name, names of the company's holding company, operating companies and affiliates, and 

any branding (such as a "dba" or brand designation) as well as relevant universa l service identifiers 

for each entity by Study Area Code.49 The Company will report annually information regarding the 

terms and conditions of its Lifeline plans for voice telephony service offered specifically for 

low-income consumers during the previous year, including the number of minutes provided and 

whether there are additional charges to the consumer for service, including minutes of use and/or toll 

calls. 5° Finally, the Company will annually provide detailed information regarding service outages 

in the previous year, the number of complaints received and certification of compliance with 

applicable service quality standards and consumer pl'otection rules, as well as a certification that tbe 

Company is able to function in emergency situations. 51 

I. Cooperation with State and Federal Regulators 

The Company has cooperated and wil I continue to cooperate with federal and state regulators 

to prevent waste, fraud and abuse. More specifically, the Company will: 

47See Lifeline Reform Order, ~257; section 54.405(e)(3). 

48See section 54.422(c). 

49See Lifeline Reform Order, ~~296, 390; section 54.422(a). 

50See Lifeline Reform Order, ~390; section 54.422(b)(5). 

51 See Lifeline Reform Order,~ 389; section 54.422(b)(l )-(4). 
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• 

• 

• 

• 

Make available, upon request, state-specific subscriber data, including the names and 
addresses of Lifeline subscribers, to USAC and to each state public utilities 
commission where the Company operates for the purpose of determining whether an 
existing Liteline subscriber receives Lifeline service from another carrier ;52 

Assist the Commission~ USAC, state con1missions, and other ETCs in resolving 
instances of duplicate enrollment by Lifeline subscribers, including by providing to 
USAC and/or any state commission, upon request, the necessary information to 
detect and resolve duplicate Lifeline claims; 

Promptly investigate any notification that it rec.eives from the Commission, USAC • 
or a state commission to the effect that one of its customers already receives Lifeline 
services from another carrier; and 

Immediately de-enroll any subscriber whom the Company has a reasonable basis to 
believe53 is receiving Lifeline-supported service from another ETC or is no longer 
eligible -whether or not such information is provided by the Commission, USAC, 
or a state commission. 

II. Description of Lifeline Service Offerings 

The Company will offer its Lifeline service in the states where it is designated as an ETC 

(currently only in Oklahoma) and throughout the coverage area of AT&T's wireless footprint. 

TTC's current Lifeline plan options are as follows: 

$1.00 Plan**: Unlimited Talk 
This plan includes unlimited voice minutes per month (there are no rollover minutes). There 

is a nationwide calling scope 

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging 
This plan includes unlimited voice minutes and text messages per month, including picture 

messaging (there are no rollover minutes). There is a nationwide calling scope. 

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, 100 MB of Data & Unlimited 
International Calling to Canada, China, Mexico*, India*, United Kingdom* (*Select Cities Only, 
Landlines Only) 

52The Company anticipates that the need to provide such information will terminate following 
the implementation of the national duplicates database. 

53See section 54.405(e)(l). 

Page 21 



This plan includes unlimited nationwide voice minutes and text messages per month, 
including picture messaging (there are no rollover minutes), plus 100 megabytes of data and 
international calling as stated above. 

** All plans have an excessive use limitation, primarily related to text messages. 

Customers may select either a free wireless handset or purchase an upgraded phone, such as 

a smartphone. The Company has a plan option that allows low-income customers to add affordable 

data usage to their free voice/text minutes thereby supporting greater smartphone utilization, 

consistent with the Commission's goal of promoting broadband access to all Americans. Additional 

information regarding the Company's plans, rates and services can be found on its website 

vvww.ttcok.com. 

III. Demonstration of Financial and Technical Capabilities and Certifications Required for 

ETC Designation 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R. 

54.202(a)( 4), requires carriers petitioning for ETC designation to demonstrate financial and technical 

capability to comply with the Commission's Lifeline service requirements. 54 The Compliance Plan 

Public Notice requires that carriers' compliance plans include this demonstration. Among the factors 

the Commission will consider are: a carrier's prior offering of service to non-Lifeline subscribers, 

the length oftime the carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate, whether the carrier receives revenues from other sources and whether the 

carrier has been the subject of an enforcement action or ETC revocation proceeding in any state. 

TTC has been providing wireline Lifeline service in Oklahoma since 2005, and wireless ETC 

54See L{feline Reform Order, ~~387-388 (revising Commission rule 54.202(a)(4)). 
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services in Oklahoma since 2011. TIC received a Cettiticate of Convenience and Necessity from 

the Oklahoma Corporation Commission to provide local and long distance wireline services in 

August 2003, and TIC has been providing local and long distance non~Lifeline services in 

Oklahoma since then. TTC does not rely exclusively on Lifeline reimbursement for the Company's 

operating revenues. TTC is in good standing with all vendors. 

Service Requirements Applicable to Company's Support. The Compliance Plan Public 

Notice requires carriers to include "cettifications required undet· newly amended section 54.202 of 

the Commission's rules." The Company certifies that it will comply with the service requirements 

applicable to the support the Company receives. 55 The Company will provide all of the 

telecommunications service supported by the Lifeline program and will make the services available 

to all qualified consumers throughout the states in which it is designated as an ETC (currently, 

Oklahoma only). The Company's services will include voice telephony services that provide voice 

grade access to the public switched network or its functional equivalent. The Company's Lifeline 

offerings include packages in Section II supra that can be used for local and domestic toll service. 

The Company also will provide access to emergency services provided by local government 

or public safety officials, including 911 and £911 where available and will comply with any 

Commission requirements regarding E9 t I ~compatible handsets. As discussed above, the Company 

will comply with the Commission· s forbearance grant conditions relating to the provision of911 and 

E911 services and handsets. 

Finally, the Company will not provide toll limitation service ("TLS"). TIC, like most 

wireless carriers, does not differentiate domestic long distance toll usage from local usage and all 

5547 C.F.R. §54.202(a)( 1 ). 
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usage is paid for in advance. Pursuant to lhe Lifeline Reform Order, subscribers to such services are 

not considered to have voluntarily elected to receive TLS.56 

IV. Conclusion 

TTC submits that its Compliance Plan fully satisfies the conditions set forth in the 

Commission's Lifeline Reform Order, the Compliance Plan Public Notice and the Lifeline rules. 

Accordingly, the Company respectfully requests that the Commission expeditiously approve its 

Compliance Plan. 

56See Lifeline Refonn Order, ,230. 

Gtforge M. ohi6, OBA/639 
obwning Place I 
6520 N. Western{ Suite 20 
Oklahoma City, Oklahoma 73116 
Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 

A ITORNEY FOR 
THE TELEPHONE COMPANY, INC. 
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EXHIBIT A 



Telephone Co. Online:: Add Customer Page I of3 

Telephone Co. Online 

'-.!s.:;~ AKH S·~·- PW)NE 

Employee Initial: Lifeline Wireless Application 

· • Opllonal nelds 

Lifeline CertifiCation: 

Oo you r•; rrl'ntlv h,w~ a llf<'fin<' rh~nc sc:vice, eitht:r lnnrllino or coli ph~no7 

!.acknowledge that. to the best of my knowledge. no one else at my household is receiving a Lifeline·svpported service from any other 
provir1er. 

Certification Date: 9/17/20 13 · Formot mmlrl«Ww 

Certification Renewal Date: 9/17/2014 Fo.wal mml~di>'»'Jf 

Work Phone Number. . Format: 405-,55·12J·f(;:! (Your contact# during weekdays between Oam and Spm) 

Social Security Number: 

Date Of Birth: 

Eligibility By Program 
I participate in at least ONE of the following pFograms: 

Food Stamps 

l Aid to Families with Dependent Children (AFDC) 

- Supplemental Security Income (SSI) 

Medical Assistance (Medicaid} 

Vocational Rehabilitation (including aid to Lhe hearing impaired) 

Oklahoma Sales Tax Relief 

Federal Public Housing 

,- Low Income Energy Assistance Program 

Bureau of Indian Affairs General Assistance 

·-· Temporary A$Sistanco for Noody f'amilios (TANF) Tribally-ncfministorod block gront programs 

He;~d Start Programs (only applicant or customer who satisfy the Income qualifying eligibility provision); or 

Nallonal School Lttnc.:h P•ouram (only applic;:mt or cul:otomcr who sath;fy the i11co111~ standard of tho program for froo rnoals) 

QualifyinSI ~.enefici~•Y 

Name: . 

=-- I c~rUfy that individual ru.nncd on docuntcnl.iltion deutonstr,ltiny prouram narticipation is part of my Household. 

;- I certify thai individual named on documentation demonstrating program participaUoo does not already receive Lifeline. 

E!igibilitv By Income 
II your income is at or below 135% of the federal poverty gufdelinP.s, M shown below, you _can _q~alify tor Lifeline. 

How ~any people are in your Household? (compte.te only if qualifyiO.g un~er lh_i_s Section) · 

TnT:lf Annu'llln~<'mro 

1 person 

. 2 people 

$15.080 
S20.426 

Customer Certification Rules 

3 people 

4 people 

525,772 

$31,118 
5 people S36,464 

Each odditional porson S5,346 

.. 1 certify under penalty of perjury that I either participate in the indie<~ted qualifying federal program or I meet the income £1Uahfication to 
establish my eligil:l~ity for Lifeline. If required todD so, I have provided accurate.documentation of my eligibility. 

1 certify 1 am head of the household. 1 am an adult 18 years or older (unless an emancipated minor). I am not listed as a dependent on 
another person's tax return (unress over the age of 60) and the address listed is my primary residence. 

http:l/192.1 68.1.19/tpc_app/ti-mcust.asp 9/17/201 3 



Telephone Co. Onlin~: :: t\dtl Customer Page 2 of3 

I confim1 local voice sflrvice discounts unr.ler the low income pragraonG arc limited to one per household and thnt my household is 
receiving no more than one Lifeline supported service. If I nm participating In another Lifeline program at the limo I apply for TIC's 
Lifeline sorvic\l, I agree to cancel that Lifeline service with any other provider. I certify that I will only receive one Lifeline connection, will 
not have simultaneous or multiple Lifeline di5counts w ith another provider. I understand 11mtlrnust lnfonn TTC w ithin 30 d11ys if I (1) no 
longer panicipate in a lcdcrat qualifying program or proommr. or my annual household Income exceeds 135% of the Federal Poverty 
Guidor»ICl S; (2) I om receiving more than one Ufellno-supportod service par household; or (3} I, for any oU1er rcoson, no longer satisfy 
tho cri teria fo r receM ng Lifelin e support . I allest under penally of perjury that lunder&tand this notifiCation requirement. atl d tltat I may be 
subject to penalties ill fail to follow this m!e. 

I acknowledge that I may be required to rc-cortily my continued eligibility for Ufehne at any time, an<.! that failure to do so will result in the 
termination of the my Llfctino bcnents. 

1 understand that Ltfeline service tu a non-transferable lloneflt. and that I may not transfer my service to any other individual, including 
another cligtb!e low-income consumer. 

1 ht!rcby authonzc TIC to access any records required to verify rny statements on this form and to CO!ltinll my eligibili ty ror the Lifeline 
program. 1 also authorize TIC to ruleasc any records required lor the administration of the Llfellnc program (name, telephone number, 
address, date of birth. last 4 dtgtiL of SSN or Tribal I D. amount of support being SO tight. rncans of qualification for support. and dates of 
service initiation and tcnninolion}, including to the Universal Service Administrative Cornpony. to be used in a Llfel1ne dotabase and to 
ensure tho proper administration of tho Lifeline Program. Failure to consent will result in denial of service. 

1 understand that if I move. I must provide a new address to TIC within 30 days of my move. I understand thai If I provided a Temporary 
Address. I must verify with TTC every 90 days th:~t I am using the same address. I understand that if ! fall to do so, I will lose my Lifeline 
d•scounl. 

I certify that my address is on lcdc rcllly recognized tribal londa. 

t·acknowledoe that providing false or fraudulent information to receive Lifeline benefits is punishable by law. 

Tl\e lnfonnation in this certification Is tmo and correct to tho bost of my knowledge. 

Reproscntative Full Narno: 

Documontation Reviewed: 

Physical Address: 

Billing Addre~s: 

Attach ID: 

listing Name: 

Physico I Address: 

City · 

State: OK 

County: 

Browse ... 

Verify lifeline 

Zip: Temporary address: ' 

Same as Physical Address 

Duplicate Check 

,,.,,, 

Silting Name: . f/JSI) 

Address: 

City: 

Slota: 01< Zip: 

lr1 the event of a problem c.all: 

Contacrs Name: 

C:ontact Phone Number: 

\Nireloss Phone Number: 

Choose serv1ccs: 

Wireless Lifeline Unlimited 1 alk 
S1,00 

\V.retess lifeline Talk & Text Only 

S1.00 

hup:/1! 92.168.1.19/Lpc_app/l"rmcust.asp 

FwrMr 4n~·-~·~· 1tJ-t.f~i (wireless numbor just activated) 

c: : : . 1 1~<·· t :: H1 j'< :: 

530.00 

9117/2013 



Telephone Co. Online:: /\dd Custom~r 

$5.00 $5.00 Free 

Wirclass Lifeline Unlimilcd Plus 
$9.95 $9.95 S30.00 

Total: :j;O 00 $0.00 

Payment: 

Connection Fees: 

Monthly Ra te: 

Sales Tax (12%): 
011, Num Port .. Fed Line. Relay Tax: SO.OO 

Crectll Carol:o.e.: 

Enhanced Lifeline Non-St.ato Eligible: $0.00 

'Additionul Payment: 

Total Duo: 

·credit Card Number: ·Ex[liralion: 

MisceUaneous: 
·Notes: 

Reminders: 

How Did You Hear About Us? TV 

Signature: 

Bill Payment Options 

Agonl ExpedHe Fcc 1 

Suspend 

Sign . Clear 

Submit 

Calculate 

Full payment$ 

3 mstallments S 

·. 6 installments S 

Pay with credit card 

Get Total 

Conflnnation #: 

Copy1i;}ht Q 2000.2013 Sondy acachcs SO!lwuro 

http:/1192.1 ML 1.19/tpc _app/fhncust.asp 
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EXHIBITB 





Cashland Locations 
NORTH 

1424 W. Britton Road 
Oklahoma City 

405-843-8480 

NORTHEAST 
1901 N.E. 23rd Street 

Oklahoma City 
405-424-1222 

SOUTHWEST 
3013 S.W. 29th Street 

Oklahoma City 
405-681-4447 

YUKON 
604 W. Vandament 

Yukon 
405-354-4200 

LAWTON 
5525 N.W. Cache Road 

Lawton 
580-351-1222 

TULSA 
6229 E. 21st Street 

Tulsa 
918-838-2435 

E ID 

NORTHWEST 
4625 N.W. 39th Street 

Oklahoma City 
405-789-4600 

SOUTH 
929 S.W. 59th Street 

Oklahoma City 
405-634-7874 

MIDWEST em 
1948 S. Air Depot 

Midwest City 
405-736-1444 

GUTHRIE 
618 S. Division 

Guthrie 
405-260-2999 

LAWTON 
8 N.W. Sheridan Road 

Lawton 
580-248-1271 

TULSA 
11 003 E. 41st Street 

Tulsa 
918-622-0343 

2312a W. Owen K. Garriott 
Enid 

580-234-4447 

Stop in Today! 
• This is a Lifeline service provided by The Telephone Company, Inc., which 

is an eligible telecommunications carrier. 
• Lifeline is a government assistance program. 
• Service is non-transferable. 
• Only one Lifeline discount may be received per household. 
• Only eligible consumers may enroll in the program. 
• Consumers who willfully make a false statement in order to obtain the 

Lifeline benefit can be punished by fine or imprisonment or can be barred 
from the program. 

• Customers must present proper documentation confirming eligibility for the 
Lifeline program through participation In Federal Public Housing Assistance, 
Food Stamps, Low-Income Home Energy Assistance Program (LIHEAP), 
Income below 135% of the Federal Poverty Guidelines, Medicaid, National 
School Lunch's Free Lunch Program, Supplemental Security Income (SSI), 
Temporary Assistance to Needy Families (TAN F). Additional Program Based 
Eligibility criteria varies by state. Proof of eligibility includes an eligible 
program card or statement of benefits. 



..-ne 
1424 W. Britton Road 

Oklahoma City 405-143.., 
..-rJIUST 

1901 N.E. 23rd Street 
Oklahoma City 

405-424-1222 

SOUT1IWEST 
3013 S.W. 29111 Street 

Oklahoma City 
~-4447 

YUIUif 
604 w. Vandament 

Ytikon 
405-354-4200 

I.AWTOII 
5525 N. W. cache Road 

Lawton 
!110-351-1222 

l\UA 
6229 E. 21st Street 

Tulsa 
111-131-2435 

u. 

..-nnJUT 
4625 N.W. 39th Street 

Oklahoma City 
40G-76-4e00 

SOUTII 
929 S.W. 59th Street 

Oklahoma City 
G-t34-7114 

IU'tiVUTcnY 
1948 S.Air Depot 

Midwest City 
--~1444 

M.a 
618 s. Division 

Gutlvie 
--~2111 

I.AWTIIII 
8 N. W. Sheridan Road 

Lawton 
!110-241-1271 

l'UI.SA 
11003 E. 41st Street 

Tulsa 
11W22-G343 

2312a W. Owen K. Garriott 
Enid 

IID-U4-4447 

Stop in Today! 
• This is alle""'MR~t' .,...,d.., by The Teltpllone ~.Inc,-

lsan e~tel_,mun~llonlcaiTier. 
• I.Jeh I$ a govemment assistJnot progr~m. 

• SeMc:e is non-transferable. 
• Only one Lllollne dlstount may be recelvt<l per hOU-. 
• Only eligible consumers may em>ll ln lhe program. 
• Conlll!lers who wiiiiAiy mal<e alaiMilalemenl ln Clfdor ID obtoln lhe 

IJieline benef• can be punl""" by line"' knprbonment "'can be bafnd 
1rom ""program. 

• CUsiDmeB must pro50I( proper CIOCumenlollon conliTIIng tlligilili1y lor lhe 
Uleline program through per1iclplbon In Ftdnl Public HoualngAsslstance, 
food Sta,._ lJ>w.lncome Home Energy--. Program (UHEN'). 
Income below 135% ollhe F«<nl ""'"'tv Golclollnes, Moclicoll, Nlllonal 
Sdlooi!Jn:b's rne ..._ Plogram. Sopplemtnlll Seco.rlty lncune tsSI). 
r.._,-,-... "'Needy Flml• (TNf'l. Adclillanall'logram Based 
Eligi>Uy.,_ nriM by sllle. Ploal al eilgllldy in<lldesan elglble 
program<:atdClfSUI_al_ 



comprehensive wireless phone 
service plan available featuring 

Unlimited Talk & Text with Picture 
Messaging and 50MB of data at only 

$5 a month! 





EXHIBITC 



.. I .. The ® elephone 
Company, 

ln.:. 

Income Eligibility Worksheet 

USAC 
lifeline , . ... . . ,,··01(· •.. • -.,t··· : -... :- .. 1 1•'•:···· · 

2013 Federal Poverty Guidelines- 135% 

~~i''i'i<~~~}!!f.:;;'~'-"''k~Y£~~-a*c""'''tf''"'' ""'"''~~'~'l;'~~''littJitf:J;~"IMJSfO§~J't,~'<',.J'i!!~!!'&"~·· k<li•;ti 
" ;t> , ·~-"" ·;fi· -"'·-·' :~,..~m:;t."" on guous IDi,~&-"·' ·.k .:,~X"'"'';;.;: .,,~,~ ""'-"N·t~ ""i~~r<;,.;:. 
?,:."';~ House oljt SJze:!r~t2~, St1'f''"-~- ~ cf(f(:'-'~~ -~ ": Aias!Ca !l;~'t·' <2.&~~1Hawail;>· !;'!#~ 
~}·(~ = !JiM~"~~-~~:~ a ~c; an . ~ s7<Cf''.:-r.$.a""'.4;7.r .... ·7~~~~ ~k"!:::"~~;;;-;--~;.- _J'~-~ """'I,;.J'f.4lJ~i~3\ffi;~~-~"~.R;,.:;'i'&,.."'J,>,•,O' , ,f'~~ • • ,~ .~ •• -- • ~~~~ ~~., •c:C- >' ,_j," ~ . . »C .~ •"-~ ·••' ·~ - T• >;C <'i, 

1 $15,512 $19,373 $17,861 
2 . $2.0,939 .. $2{; '1:63' 

. . .J. . $24,-098' 

3 $26,366 $32,954 $30,335 
4 . $31,7~3 . .. $391.744 $36i57~ 

i 5 $37,220 $46,535 $42,809 

! 6 .$42~647 $.53;325 :. $49,046 
; 7 $48,074 $60,116 $55,283 
[. ____ 8 $5~,-501 ' . $66,'906 • $6.(52(): : .. 

·--··-···· ·-·-···-f-.... '-· 
i For each additional 

$5A27 $6,791 $6,237 
.. .... pe:so~~ .. a.~d. . __ .. ·-·--""'·-·"··---- 1-- · -·-·~·-- ····- -·· - · ··- ·· ,,.,,., , .. ,,_,., ......... _._ 

Pleas!.' Note: 

• Soljrc!:' ; Fcdcral l\eglster, Vol. 78, No. 16, Jan\r.Jry 24, 2013, pp. 5182-5183 

• The fedcr,11 poverty guidcllnt>s an.- typ1cally upd~tcd i'lt the end of January. 

Applicants must list the number ofindividuals in their household on the Lifeline Enrollment 
fonn. Applicant seeking to qualify for Lifeline service based on their household income must 
present one of the following documents in order to verify eligibility; 

./ The prior year's state, federal, or tribal tax return 

..I CUJTent income statement from employer 



./ Paycheck stub 

./ Social Security statement of benefits 

./ Veterans Administration statement of benefits 

./ Retirement/pension statement of benefits 

./ Unemployment/worker's compensation statement of benefits 

./ Federal or Tribal notice letter of participation in General Assistance 

./ A divorce decree, child support award, or other official document containing income 
information for at least three months 

Lifeline service is provided by The Telephone Company, Inc. and is a government assistance 
program. Only one Lifeline service is available per household. Households are not permitted to 
receive multiple Lifeline benefits whether they are from one or multiple companies, wireless or 
wireline. Proof of eligibility is required for enrollment and only eligible customers may enroll in 
Lifeline service. Customers who willingly make false statements to obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program. Lifeline is a 
nontransferable benefit and cannot be transferred to any other person. 


