
<035> Contact Telephone Number - Number of person idMtified in data line <030> 9137626 1<1 7 fl:w:t. 

<039> Contact Email Address- Email Address of person identified in data line <030> a.ndy · • · lot.ncuur.a•p:rint .cOOl 

<810> Virgin !O'.obile USA L~ 

<811> Sotfb&n.k corp. 

<812> 

Affill.atts SAC Ootnalusiness As Company 01Btand DHianation 

Virgin Mobile USA LP U900l Assurance Wireless 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

179012 

Virgin Mabile USA LP 

2015 

Andrew M. LMCUter 

9131626107 ext. 

andy .M. laneastereaprint .co. 

(complet~ ottoc:hN worksh~tt} <100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice;:.)----. 

<210> I Q<- check box if no ouuges to report 

::: .:::':·::::: ::~: ... T' I I 
I 

.__I _ __..1......,~=-=-~:=...:::~:.=~ 
(attoc/1 da<rlptlWd«.,.,.,t} 

<320> Unfulfilled Service Requests (bro;a:db:a:n.:::d::I __ .======L---- ------, 

Detail on Attempts (broadband)! I I 
. (ottoc/1 domlpbvo do<unl*nt} 

Number of Complaints per 1,000~cu-s~t-o_m_e-rs....,..(v-o""ic-e":") -----------------' 

<330> I~ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed ~-------i 
Mobile '"'o;.;·..;;1.;..9o;.;s:...._...,....-~-~ 

Number of Complaints per 1,000 c;;:u:.::st;;o:.:.m:.:.e:::rs=====~ 
Fixed 

{dtodc to indicDtl! <Ofli/lcotlon) 

(attodled dHaiptiw! dotumtttt) 

Fru::n.;.;c::.t::.io:.:.n;.:a..;;li~tvi;.:.n;..;E::m~e""rg,.•e:;n::.C:L.:VS:.:.it:.;:U::.a:.:.ti::.o:.:.n:,;;s _____________ _, (ch•dc to indicotl! cortlftcotlonJ 

179012pa610. pdf 

ottoclld tkJcrlptfw d«umMI} 

<700> Company Price Offerings (voice) (comp/•t.attadtd-*fll«l} 

<710> Company Price Offerings (broadband) (comp/<«ottodtd-*fll«tJ 

<800> Operating Companies and Affiliates (comp/<«ottadtd-*'~>HI} 

<900> Tribal Land Offerings (Y/N)? Q 0 (lf~s, <amp/<trottodtdworhh•ctl 
<1000> Voice Services Rate Comparability (ch<dctoindicotocort•ftcotionJ 

<1010>1 ... --------=-=------------~'' ___ , 
<1100> Terrestrial Backhaul (Y/N)? 0 Q (if~~<~~dt.cttolndkotoc«ff/lcoUonJ 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(<Otnpict< ottodtd -*"'"'} 

(compkto ottodld-bhHt/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worllsheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(dt~ck to indicot~ cMlftcot/on} 

(complrt~ ottached worbhett) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch~clc to indicot~ urtificotiott) 

(compftlt ottochfif worlcsheer} 

II .f 

~ 

II .f 

II .f 

II .f 

II ,f 

I ~~~ 

~~~~~ 
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(100)5enlotQAellty~ ~ 

o.tll CGIIedion Foml I 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Ve•r 

<030> Contort Name· Person USAC should ccntact rqardliJ tNs data 

<035> Conbct TelephoM Numbe< ·Number of person Identified 1n data line <030> 

<039> Contact Email Address · Email Address of penon identified in data line <030> 

<110> Has 
If your answer to Line <110> Is yes, do you have an existin& §54.202(a) '5 

<111> year plan' filed with the FCC? 

If your answer to Une <111> i.s ye:S, then you are r~quired to file a procress 
rep«~, on line <112> dolmeotin& the status of your company's existinc § 
54.202(•) •s year plan• on file with the FCC, as It rel>tes to your pfOIIision of 
wice ._lephony servi«. 

<112> Attach Five-Year S.rvlce Quality Improvement Plan or, In subsequent years, 

119012 

!yes/no) 0 0 

your annual prcsrou report filed pursuant to 47 C.F.R. § 54.3U(o)(1). If your company Is a 
CETC which only receives frozen support. your proareu report is only 

required to address voiu telephony s.ervice. 

Please check these box.es below to confirm th.lt the att.c:hed doe:uments(s), on tln.e 
112, con01ns 1 procre-u report on ;u fiv~e1r servlce qu•lity improvement 
plan punuant 10 § 54.202(1). The information shall be submitted at the wire 
cMter level or censuJ bkldc as appropriate. 

<113> Maps detailln1 prcsreu towards meetins plan taraets 

<114> Report how much un1vorsal service (USF) support was rocolved 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service c:ovoraae 

<117> How (USF) was used 10 Improve service capa<ity 

<118> Provide an explonallon of network lmprovem""t taraets not met 
in the prior Cllenclar ytlr. 

R:X:Fomt481 

OMB Contro(No. 306C>0986/0M8Contro1No. ~19 
July l Oll.. 

Pace2 

Pace2 



<010> Stud Area Code 119012 

<015> St~o~dy Aru N1m1 Virq1n J4ol>l l« U5A t.J> 

<020> Pr nm Ytar 

<220> <bl> <1>2> <bl> <b4> <cl> <c2> 

HOltS 
Ref~tnc. OUtaceSt•rt OwtqeStlrt Out.,t(ftd Ovtqe[nd Humber of 
Numbtof Date Time Date r ... Custom en Affected Total N..,btrof 

CwltomtJs 

-- ~pp 

<d> 

tUhdllt.~l 

"" ...... 
IYH/No) 

,.,. 3 

FCC'-Ul 
OM.ConttoiNo. ~otOea..mllfo. -19 

•• JulotJOl~ 

<h> 
DkfThltOotqo 

SHVicaOuta,e -'"oc.tMw~lple 

Description (Chock Study Ar•ll S.NictOwtace Prwent1ttlte 
ollthatlll>oly) IV•• I No) Resdutlon "oceduru 



<010> Study Are~ Code 179011 

Virgin Mobi h USA LP 

<020> Pro ~m Ytat lOlS 

<?01> rt.sktenti~lloul Se-Mc• Charce £ffKtiYe O~te 

<702> Sintle St1te-wide Rtsldtntl•llocat Strvke Charat 

<703> ~~~.tr ...s -;-~-r~· 
Stlite llcdlolllolllECI SAC(C£TCI 

1 1/ 1/20 l< 

.~. ''· ~~ ~ ~. ., ·'("- _ oj .. ..,. 
Rnidentialtoc:•l 

.. to Type Servke Rate St1te 541Maiber Une: ChvJ• 

,.,. ... 

. .. . .;rT&.if;~, ' .. _ A.b ,, '~f~*r.:"' ,, .~ 

M•nc&ltOtY bttMM ArM 

Stale UM•rMI Senkt Ftt s...koChor .. TotaiJMr IM RetdW Fe 

,., ... 



PtetS 

<010> Stud Aru Code !79012 

<020> Pr rMr~ VHr .uu 

<711> ·- -~' ·~-- ' ..... _ -~ ~ ·~ ·- ... -· - ;.~ ~ . -- <;""!/:.'; ~ -.\?<~,~~~ . 

Broadband Servke • Ulq:e Alaow.nu 
StMtR-..a.ted Downlc»c::Speed lrotdb.nd SeNic• • llslri• A.Mowi.I'ICC Action T•ken Wh•n 

Shto E>oc-tlll£C) R~laiRat• .... lot~III.Me •"d,.... IMbps) I UploH S ..... IMb .. l 1GB) Liml R-od (sol«t I 

,.,.s 



P.,e6 

1 19012 

lOU 

<015> Cont.ct T o!ep!>ono '"""bet- • Hum be< of penon lcMntlfle<f ln data line <030> 

<039> Contact Emil Addttu · £maR AddrHS of penon Identified In d.lt~ line <010> 



<010> Study Ar .. Code 11 90U 

<015> Study Ar .. Name Vlrgln Y.obl h U$A I..P 

<020> Prcsram Year l 01S 

<030> Contact Name ·Person USAC should conta<t regardlnc this data 
<035> Contact Telephone Number· Number of person identified in dota line <030> 

<039> Conta<t Ema1l Address· Email Address of person identified in data line <030> anoiy • . l .. ".r&•ter.aeprlnt co-

<910> Tribal Land{s) on wnich ETC Serves 

<920> Tribal Government Encacement Obllcation 

If your company servts Tribal lands, please select {Yts,No, NA) for eoch those boxes 

to confirm the sutus described Of'l the ~tbchad documtnt(s). on line 920~ 

demon.rtratu coordtn.~tion wn.h the Tribil covernmtnt pursUint to 
§ S4.313{o){9) includes; 

<921> Needs ass&S$1Tlent and deploymenl planning w1th a fOOJs on Tribal 

communfly anchor institutions. 

<922> Feasibility ond sustainability planning; 

<923> Marketlnc services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Ulnd Use permittinc requirements 

<926> Compliance w1th facilitles Sitinc rules 

<927> Compliance With Environmental Rev1ew processes 

<928> Comphance with Cultural Preservation review processes 

<929> Compliance With Tnbal BusineS> and UcenSIIll requirements. 

Select 
{Yu,No, 

NA) 

Name of Attached Document 

Page7 
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P•ces 

<010> Study Area Code 111012 

<015> Study Area N1me Vi r 11'1 Hobi l• USA loP 

<020> Pro&ram Year 201S 

<030> Contact N1me • Person USAC should contoct recordina this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Em1il Address · Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reportlna carrier offers D 
<1130> 

upstreom within the supported area pursuant to§ 54.313(G) 
broadbond servoee of at leastl Mbps downstream ond 2.56 kbps 

Paaes 



<010> Study Area Code 

<015> Study Area Name 

<020> Procram Year 
<030> Contact Name - Pe~on USAC should contact rgarding this data 
<035> Contact Telephone Number- Number of fl!!10!'I identified in data line <030> 

<039> Contact Email Address - Emall Adchss o f person identified in data line <030> 

<1210> Terms & Cond•tlons of Voice Telephony Lifeline Plans 

<1220> I.Jnk to Public Website 

"Pie:ase check these boxes below to confirm that the attached document(s) .. on line 1210, 

or the website listed, on l1ne 1220, contains the required Information pursuant to 

§ S4.422(a)(2) onnuol roportln1 for ETCs reeolvlniiOW•Incomo support, carrie-. must 

annually report: 

<1221> Information describing the terms and cond1t.ions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Oeta1ls on the number of minutes prOVIded as part of the plan, 

<1223> Additional charces for toll calls, and rates for each such plan. 

11,012 

Vh•sln Xoblle OU. LP 

tUlUUOl e..t. 

Name of AnKhed O«ument 

Pace9 



<010> Study Area Code 1 7t012 
<015> StudyAteJ~ N1me virsin *>bile ysA Lf 

<02Cb Pro r.-n YNt 

CHECIC the beau Mlow to note compiMnc:e u a rtdpMnt of lncrtt'""tll Conr.Kt Amtrial Phase I support. froze" Hfctt Cost support,. Hip Cost support to oHMt a«:<e:M cha,.e redUC'tlonJ. arwl COnnKt An'lcric:l rt.uelt 

upport u set forth In 47 CFit t 54.JJJ(b),(c),(d).(~) the lnfonnatkln reported on this form and 5ft "'•llocume"u .n:adled below Is acc.·urate. 

<2010> 
<2011> 

<2012> 
<1013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

lncrementll CoMKt Atnerkl Phase t reportinc 
lnd Ytor C.rtlfiatlon {47 CFR § S4.313{b){lll 

ltd Yur CtrnlkA11on (47 CFR § SUll{b)(ll) 

Prioo Cop Carrier Re<<Mftc Rot.., S.ppott Cortlfbt""' (07 CfA t SUU(o)l 

2013 Fro• on s.-Cor1lfiutlon 
2014 Froz.en Support Ctitification 
2015 Fronn Svpport Ctitifkatton 
2016 ~nd futufe Ffoten Support Certdic.•tlon 

PriooC.p CarriorCOftntd Amertco ICCS•pport (47 CFAI 54.3ll{d)l 

Certifintlon Support Used to Build 8fo•db1nd 

eoo-t Amori<o l'ha .. ll A~ {47 CfA t SUll{o)l 

3rd yur lfndband Setvice Certification 
Sth ve• ltoadMnd Semce CArtlfudon 
lnterlrn Pr~u Ceftlt"-bon 

Ple~se chlc:k tM box to confirm t~t t he attKMd doc1MM-nt(s), on tin~ 2021, contains the reqUired information 
pursUIInt to! 54.313 {e)(3Kii). as a rec:iptent otCAF Ph11e ll s~pport s.hJII provide the number. names. ~nd 
.ctcfr•sses of community 1nchor lnstitutionJ to which be&•~ providin& access to broadband servk:e k't the 
preoedinc CJiltnd1r ye1r. 

B 

El 

§ 
D 

,.,e 10 

,.,. 10 



<Ol S> StudotAtN Nim• Vh:g ln Moblh Y§A t.r 
<())()> Pf tMn Y.-
(1())0). ( Ofl1.xt NMftO PM(.OIIU.SACtlloiM(Ofltlctr!;f,lfdl!\!l,tllh dat• Andrev M. l..lonsultr 

<103Slo Cotl~ f!lfo!IO•eNul'tlbef Nlo!MbetOfJ)!!'!Ofl ldrlfltii'!HIIldltJi iiMoeO.lOlo 9'17§2§197 u t 

<019> COfltxtfMMIIoddt~ ·(lftliiAddfeuof penon idfotltfHtdil'ld«l liM<C0)Q) .,dy 'i ltD""Utfi2'mlpt em 

CJOU) II.,_,~.,...,_.,M.WitOIC.rier .. JCIRtSt.Sl)ff)llN ~it;MWoiACtdedoonmtM\idftCG;il';:;=. os 
«1014) llya,.ciMIY'"'~Iift:MMJS-Uollr~ (Yf"$/tto• t(J 
Pfet.te cNc:t ~ boJt,..IO OCN'IIrm tMt W\e 8ttac::hed dao.m~t) on line 3017. c::ontP~& therequir.cl•nt~on ~to§ $4.J 13(f)(2) eomCIII~ t1>q.~~r"' 

(lOt S) tltruollk OOil'f Cl4 tlwir MlllliollltUS 1eports (()per .tina ~,., 

T~~o~~~k.U.n\lonOWff\) 
!0 
!Q :::: :::~:::~M:l:·:~::::::.:::ONdCMh1_ r.,:.ort 1M. teQ .. t.cf doc.-...llt~ ~ 

~-=., .. ,..,..= ... =-=-~= ... .,.,,.,....,.=: ... = ... :T.-=,·=-oo- - ----' 
IJOU) •w~~~--IM.JOI._h.,..~ ..... l (Yift/NO) 

ICIM~Ia'".-~M)CUI ..... ~W._.. ..... 
Ullllfitliii¥GW .-.~Oft .... J0MpnuattotSUU(fX21~ 

{)OJ9, iAMf l«<f'/'t til~ Mittel flMMbt\tlt~ •• 12) ''"""l'ldail r.-rt 11t • '•r!Wil CJOm,p.lrible to ltliS 011*«""- ..,.,._fOol' T IIKOIMIIMioiwt:iol'& fi:J 
(10>0) Docum.ntl(•) few Btl~ S l'ltMr, Income Statement 1ne1 Stllt~Mnt of Cuh FIOW'I fD 
(3021) ~tfl\tftlltt\w•u~edb<f'th,Mdepefldrefttcertf"Wdp.ltllki<(O\II'III''' thMpt'rfOfnwd tl'ttc(lfAf)lln'(,fi"I!Witl ~dll:, 0 

I 11'1• t"'PPftle It no OA lntlO II. piN\• d!« .. ttl• boltft btlo"" 
to tor~ firm 'fO"' •'*"""'lo", 0" *'• 3026 P\l~t tot S4J Ul')ll). 
C:OMJIIM: 

fMUl» Copy of Clleit finMICW .--~ -.IIIW;tl 111.-s bf'efl 'UbtKt te INW'w!l tJrt M'l 

~WI1.of.oM~•~....c:or21•1'in'"-cW'fPO't"'• 
forii!Wilc.,..... ...... ltUSOII«Itiltc~fOrlt6K~a*" ... _,_ 

()02)) ~W" ............ wlllt«t.toi~IIJ-~(.,, ... 
~~ 

u~ WMMtloll '.-aedto ... otr~e« certlitdHI (J02C) 
(J02S) 

U026) -···------r: -~-----
.._. M•IWd OOc:umtflt c:a:;, ~«~lAior;;;;::; 

D 

CJ 

8 

,.11 



Pqe 12 

<010> Study Area Code 179012 

<015> Study Area Name VIrgin Mobile USA LP 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact recardlng this data Andr e" H. Lancaster 

<035> Contact Telephone Number - Number of person identif~ in data line <030> 9131626107 ext. 

<039> Contact Email Address· Emoll Address of person identified in data line <030> andy .ll .lancuten>sprint .COli 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Offteer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

1 certify that lam an offker of the rt~~ortlnc corrler; my responsibilities include ensurlnc the accurocy of the annual reportin& requirement• fO< unlveroal service support 
edplents; and, to the best of my knowlqe, the lnfO<matlon reported on this fO<m ond In any attachments Is aoxurate. 

"'•me ol Reporting carrier: VIrgin Mobile USA LP 

Sllnature of Authorized Officer: CERTIFIED ONLINE Date 06/10/2014 

Printed name of Authorized Officer: Jay Pranl<lln 

ltle or position of Authorized Officer: Aubtant controller 

elephone number of Authorized Officer: 9l37US987 e xt . 

Study Area Code of Reporting Carrier: l 19012 Filing Due Dote for this form: 06/J0/2014 

Persons willfulty making false statements on this fOfm can be punis.hed by fine or forfeiture under tht Communications Act of 1934, 47 U.S.C. §§ 502. S03(b}, or fine or imprisonment 
under Trtle 18oft he United Stotts Code, 18 U.S.C. §1001. 

Page 12 



<010> Study Area Code 179012 

<01S> Study Area Name Virgin Mobile USA LP 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should conu.ct reJardi"' this doUI Andrew H . ~cuter 

<035> Contact Telephone Number · Number of person identified in data lint <030> n3762610 7 ext . 

<039> Contact Ema~ Address · Email Address of person identified in data line <030> andy . m. lancasteritsprint . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG AN NUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I elftlfy- (Nan. of Agenll II oulhorlzed to submit the lnfonnatlon ntpo<ted on behalf of the ntpo<ting carrier. I 
~llo certify -lam an ome.. of the ntpOttlng carrier; my nosponalbillll• Include eneurlng the accuracy of the annual data reporting requl,.,.nts pn>Yicled to the authortz.d 
~gent; and, to the -of my lcn-dge. the reports and data PfDVI$d to the authorized agent 11 accurate. 

Name of Authorized Jl&ent: 

Name of Reportini ~rrier: 

lscnature of Authorized Offar: Dote: 

Printed name of Authorized Olfoctr: 

lnrle or posit ion of Authorized Officer: 

l're lephone number of Authorized Officer: 

Study Area Code of Reportlnl Carrier: Flllna Out Date for this form: 

Persons wiltfully making fa lse statements on this form can be punished by fine or forfetturt uf\der the Communications Act of 1934, 4 7 U.S.C. Sf 502, SOl( b), or fme o r imprisonment 
under Tl lel8 of the Unh d Statts Code,l8U.S.C. § 1001. 

TO BE COMPLETED BYTliE AUTliORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportin& Carrier 

I, as acont for the reporttnc <arTier, certify that lam authorired to submit the annual reports for universal service support reelplellts on beholf of the reporttnc carrl«; I have provided 
tht do to reported herein bued on data provided by the repo<tinc curler; and,to tho best of my kn-dse, the Information reported heroin Is accurate. 

Name of Reportin& Carrier: 

Name of Authorized AJent or Employee of Aunt: 

Sl:anoture of Authorized AJent or Employee of Alent: Date: 

Printed name of Authorized Acent or Employee of Aaent: 

lnue or position of Authorized Alent or Employee of Alent 

[ole phone number of Authorized Acent or Employee of Acent: 

Study Are• Code ot Report;na ~"It" follna Duo Dote for this form: 
... ·- - - . - . ·-

PefSOOswi ltfulty mak£na false stlltmtnUontl\is forman bep.~ntshed by fine o r forltlture under the Communiation.s Act of 19~, 47 U S.C. f§ S02. 503(b,. or fine or imprisonrnef\t undotrlltlt 
18 of th4 Unlltd SUites Code, 18 u.s.c. § 1001. 

. . 

Paae13 



Attachments 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

REDACTED 



<010> Stu Ar~a Cod~ 

<OlS> Study Area Ni.me Vi r ln. Hob 1 le USA I,.P 

<020> Pro ram Y~ar l O t S 

<030> Conti.ct Name· Penon USAC should contact regarding this data 

<035> Contact Telephon~ Number · Number of pt"fson iden.tffied tn data line <030> 

<039> Contaet Email Address · Em<~il Address of person identif.ed in dat.tline <030> 

Afffliltes SAC Ooinc Ius inns As Company or lband Oeslanatfon 

Vi rqin Mobi l e USA LP , , • ., Assurance Wireless 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Con tact Telephone Number: 
Number ot the person identltied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied In data line <030> 

<100> Service Quality Improvement Reporting 

50900, 

Virgin Mobile USA LP 

201S 

Andrew H , Lancaster 

9137'2'107 ext. 

andy. m .lAncastereaprint . com 

(comp/ttt ottocll ttd worksh~et} 

<200> Outage Reporting {voice,._) ___ -. 

<210> I Q<·· check box if no outages to report 

:: ~=,:·:~::: ::~:,~ •·r I I 

<320> Unfulfilled Service Requests {bro;.a:db: a: n:d:.:,I __ .======L---------..., ~ 
Detail on Attempts {broadband) I I I.._ __ ....~!L.I~~- 111031.::1~11o:~-.J <330> 

• (attach dercr/p !•w do<vmont} 

Number of Complaints per 1,000~cu:-:-s::t":"o--:m:-:e:-:rs:-{:cv::o~ic:-:e•) ----------------' <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SDO> 

<510> 

<600> 

<610> 

Fixed ~~--------------~ 
Mobile '--------1 

Number of Complaints per 1,000 customers {broadband) 

Fixed ~~--------------~ 
Mobile . 

Service Quality Standards & Consumer Protection Rules Compliance 

(ottoched thscrlptlvt! documtnt) 

Fru:.:n:.:ct=io:.:;n:.::a:::li~tv ·i::.n:.:E:.:m=e~rr~~: r.:'e:.:.n=cv..:S:::it:.::u:.::a:.::ti:.::o::.;n::,s _____________ __, (chodt ta lndicat•cortificarionl 

ott«htd dtstrlptlw docutMnt} 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings {broadband) 

(comp/tt• attached worhh .. t} 

(complf't~ ottoctltd worlcshHt} 

<800> Operating Companies and Affiliates (complot• attocllod worhh••tJ 

<900> Tribal Land Offerings {Y/N)? 0 0 lif~•.cotnp/otoattadtod-..r} 
<1000> Voice Services Rate Comparability (chm to lndi<at«trtlftcatfo,!J 

<1010> 1 .. --------~=--=----------.......11 ·-·--· 
<1100> Terrestria l Backhaul (Y/N)? 0 Q (1/not<hocktolndicottwUflcaUonJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compht• attached worbhul} 

(compftte ottochfiJ workshut} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Addit ional Documentat ion Worksheet 

Including Rate-of-Return Corriers affiliated with Price Cap Local Exchange Corrlers 
(chrck to indicate c~rtiftcation) 

(cotnp/ol•attodtodwork<hoot} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(dJ«* to lndiCDte 'ettlftCfftion) 

(camp/< I< attached work<h..,} 

II 

.___ _ __.II.._ _ _. 

II 

.____---.JI ,_I __ _, 

.___ _ _.I ._I _ ___. 

,_ 
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<010> Study Area Code 

<015> Study Area Name 

<020> Pr ram Year 2011 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact T•lepN>ne Number- Number of person I<Mntified In data line <030> 91J'7t2U 07 eJlt. 

<039> Contact £mail Address - EINiil Add.-., of person identifoed In dota line <030> artdy .•.lane~oat.••••print. .c0111 

If yo<Jr answer to line <110> Is yes. do VO<J t..ve an existinc §54.202(a) "S 

<111> year plan" filed with the FCc? 

If your answer to line <111> i' v-.s. th~ you are requ1~ to file a procress 
repott on ltne <112> deltnutinc the status ofyo<Jr compony's el<ls!lf\1 § 

54.202(a) "S year pion• on file with the FCC, aslt relates to your provision of 

voice telephony servlct. 

<112> Atlll<h Fiw-Year SeMce Qua~ty lmp<owment Plan or. in s~bsequent years. 

(yes /n<> 0 
(yes/no) 0 0 

your annual p<qress report filed pursuant to 47 C.F.R. § 54.313(a)(l ). If your com pony i s a 

CETC which only receives frozen support, your progress report is only 

required t o oddress voice t~tlephony s~trviclt. 

Please check these boxes below to confirm that the attached documents(s). on lin• 
111, contains a progress report on Its five-year servioe quality lmprowment 

pion pursuant to§ S4 202(a). TM information sholl be submitted at tht wlre 

center level orcensuJ block as appropriate. 

<113> Maps detaPinc prqress towards m"tins pion targets 

<114> Report how much unNersai SO<VICt (USF) support was receiwd 

<115> How (USF) was used to lmprov" service quahty 

<116> How (USF)was used to Improve seNtce coveroee 

<117> How (USF) was used to imp<ow service capacity 

<118> Provide on explanation of network lmp<ovem•nt tarsets not met 
In the prior calendar year. 

FCCForm481 

OMB Conl7ol No. ~ ConiJOI No. ~19 
.Nly20U 

Name of Attached Oocumtnt 

Pace2 



2015 

<035> Contut Telephone Numhr - Number of person identified In d•t•line <Ol<b> JU7UUC7 ext., 

<039> Conlact Email Addreu • Emai1 AddttU of person ldenUfltd In data lint <030> 

<220> <o> <bl> <bl> <bJ> <b4'> «1> «2> <cf> <o> <I> <I> <h> 
HOltS DWn.kO.. ... o .-... ... OvtaceStwt eNtice Start Ovbe•lll4 Ovbolo £•4 .,.., ... ., ttl Fadlkiu s.M<OOortop Alf«t-plo 

Numbw Dote TJme Ooto Time C.stomtn Aftt<ttd Tol>l N-bcrof AI!O<te4 Description (Cioe<k Study Atou s.onc.oort• PtevHtatlw 
Customtrs _1\'H_LNo) olthoUfiPiy} (Yos_LNol_ lHoNtloo ProcHwtn 

, ... , 



<010> Stud Ar .. Code !i090o' 

<015> Study Are1 N1me Virqin Mobi le USA t.P 

<020> Pr nm y.., nu 

cOlS> ContKC T!l!phon-e Ntn.bet - Numbet ol penon identified In data lne <030> tU'7U,l 07 •"'- · 

<039> Contad [tn~il Addl·eu - £mail Addrtu of penon Identified in d1t1 fine <030> •mly ·• ,._.,c .. \.er....,pt-int.. CCll! 

<701> Resldtntlll local Service Charae Ufec:tfvt Date 

<702> Sinalt St• t ... wlde Re-sktentJ•I loc:al S.Mc;e Charae 

<703> F - ~t':":;;' ' .. 
St.tt Exdwlo .. (II.LC) SAC(CETC) 

,,,,,, ... 
-~ .. -~- -----R-loul 

ftoltT\'po Senlk• tt..tt Stet• s w·bscribw Une Ch• rre 

Pace4 

--;::::_ .... -i• .: ·-Maa4M..,llct.,..N Att o 
State Unhretal SerYk:e fM S.Mcea-.. Totol- liftoR .. .,o•d h o 

,., .. 



<OlCb Stud Area COde SOJOOC 

:zou 

<010> Contad N..-ne. Person US.AC r.hould contact rt'f1tdl!\f this 6ata 

<019> Conlld £m1il Address · Em111 Address of penon kftn11ntd In dlt1lint' <030> • ndy, M. lanc:•ster«aprlnl. 00. 

<711> ' ~·- ' -- ~-,: 
,.. ~- :>i .-.~='T'~ -_, ......_.._. 

·~~·. ·iii: "l,_~?"* ·1~~'! --- Utacc:~. 

s ............... OOWNoadSpeed "-dt.nd Setvke • u...-. Actloft T•Mtt w""'" 
Stllte b<...,._!tL£CI a .. w."'wRMe ,_ Total btt Md ftts (Mbps) -·--(Mbps) (Gal limit . _ ..... ful«f) 
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Y"a'n ttab1J• usa 'r 
l OU 

<035> Contact Telephone Number · Number of person identified in da111ine <030> 9lllU,10l ext. . 

<039> Contact Eman Address* tm•il Address of f)!r$:0!! ldentif'.-<1 in d~l• Nne <030> 



<010> Stud Area Code 
<015> Study Area Name 

<020> 
<030> Contact Name- Penon USAC should contact reaard•ng this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<910> Tribal Land(s) on which ETC SeM!s 

<920> Tribal Government Efl&ogement Obligation 

If your company serves Tribal lands, ple•se select {Yes,No, NA} for each these boxes 

to confirm the status described on the 1ttached document(s), on line 920, 

demonstrates coordination with tht Tnt.. I 1ovemment pursuant to 

§ 54.313(oK91 Include.: 

<921> Needs assessment and deployment planning w•th a focus on Tribal 

community ancnor insblutlons. 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustolnabllity plannine; 

Marketing services In; culturally sensitive m1nner; 
Compliance with Rlghu of way processes 

Compliance with Land Use permlnifl& requiremenu 

Compliance with Facihbes Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation revlew proceues 
Compliance with Tribal Business and llcensin& requirements. 
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<010> Study Ar@a Code """ 
<OlS> Study Area Nam~ vi l n Mo.bile osA LP 

<020> Program Year :~ou 

<030> Cont~ct Name .. ~rson USAC should contact n!flrdln& this data Andnv ... ~e.tonu 

<035> Contact Te&ephone Number- Number of person identifted in data line <030> tu'IUUol ~t . 

<039> Contact Email Address- Email Address of penon identified in data line <030> u ; .• . la.ne ... a t .. ed . .!lt. oc. 

Please check this box to confirm no t@rr@strill baekhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reportinc carrier offers D 
<l130> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wtthin the supported area pursuont to§ 54.313(G) 

Pa&e8 

Pa,e8 


