
REDACTED FOR PUBLIC INSPECTION 

Cameron Telephone Company, LLC 

Study Area Code: 270425 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange 
service, including Tone Dialing Service, and facilities only. The rates for other ancillary 
services not specifically shown below are presented in Cameron Telephone Company, LLC's 
(LA) tariff(s) on file with the Louisiana Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in 
advance and provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

R-1 Res.EAS 
Rate Cha e 

$12.71 $ 
$12.55 $ 

Cameron $12.55 $ 
Creole $12.55 $ 

Grand Chenier $12.55 $ 
Johnson Ba ou $12.55 $ 

(I) Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to 
Louisiana Universal Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

(2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline 
tariff. 



REDACTED FOR PUBLIC INSPECTION 

CAMERON TELEPHONE COMPANY 
SULPHUR, LOUISIANA 

ISSUED: MAY 31 , 2012 
BY: GEORGE MACK, OFFICER 
SULPHUR, LOliTSD\NA 

PART III 
2ND REVISED SHEET 58 
REPLACES 1ST SHEET 58 

EFFECTIVE: JUNE 1, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. MISCELLANEOUS SERVICES (CONT'D) 

8. LIFELINE SERVICE PROGRAM 

A. GENERAL 

I. LIFELINE SERVICE IS A RETAIL LOCAL SERVICE OFFERING SPONSORED C 
BY THE FCC. IT IS A GOVERNMENT ASSISTANCE PROGRAM THAT IS 
AVAILABLE TO QUALIFYING LOW-INCOME CONSUMERS. 
A CUSTOMER'S LIFELINE BENEFIT MAY NOT BE TRANSFERRED TO ANY 
OTHER PERSON. 

2. CONSUMERS QUALIFYING FOR LIFELINE SERVICE ARE OFFERED THE C 
SERVICES OR FUNCTIONALITIES ENUMERATED IN 47 CODE OF FEDERAL 
REGULATIONS 54.101 (a) (1)-(8) (RELATING TOSUPPORTED SERVICES FOR 
RURAL, INSULAR AND HIGH COST AREAS). 

3. THE COMPANY SHALL OFFER TOLL RESTRICTION AT NO CHARGE TO ALL 
QUALIFYING LOW-INCOME CONSUMERS AT THE TIME SUCH CONSUMERS 
SUBSCRIBE TO LIFELINE SERVICE. IF THE CONSUMER ELECTS TO RECEIVE 
TOLL RESTRICTION, THAT SERVICE SHALL BECOME PART OF THE 
CONSUMER'S LIFELINE SERVICE. 

4. A CUSTOMER OTHERWISE ELIGIBLE TO RECEIVE THE LIFELINE SERVICE 
SHALL NOT BE PROillBITED FROM OBTAINING AND USING TELECOM­
MUNICATION EQUIPMENT AND SERVICES DESIGNED TO AID SUCH CUSTOMER 
IN UTILIZING QUALIFYING TELE COM:MUNJCATION SERVICES. 

5. LIFELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO LONG DISTANCE, 
976 AND OTHER INFORMATION PROVIDER SERVICES, OR ANY OTHER 

OPTIONAL SERVICES OR FUNCTIONALITIES (I.E., CUSTOM CALLING FEATURES 
CONSTRUCTION, ETC.) WIDCH MAY OR MAY NOT BE TARIFFED. CUSTO:MERS 
MAY OBTAIN SUCH SERVICES, WHERE AVAILABLE, AT THEIR DISCRETION, 
ALTHOUGH THE LIFELINE SERVICE REDUCTION DOES NOT APPLY. 

6. THE LIFELINE SERVICE RATE REDUCTIONS DO NOT APPLY TO SERVICE 
CONNECTION CHARGES 

7. LIFELINE SERVICE WILL NOT BE AVAILABLE ON A RETROACTIVE BASIS. 



REDACTED FOR PUBLIC INSPECTION 

CAMERON TELEPHONE COMPANY PART DI 
SULPHUR, LOUISIANA 4TH REVISED SHEET 59 

CANCELS 3RD REVISED ORIGINAL SHEET 59 

ISSUED: MAY 31,2012 
BY: GEORGE MACK, OFFICER 

SULPHUR, LOUISIANA EFFECTIVE: JUNE I, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. MISCELLANEOUS SERVICES (CONT'D) 

8. LIFELINE SERVICE PROGRAM (CONT'D) 

B. ELIGIBILITY REQUIREMENTS 

1. THE DISCOUNTED SERVICE WILL BE PROVIDED FOR ONE (I) C 
RESIDENTIAL TELEPHONE LINE PER HOUSEHOLD, AT THE SUB-
SCRJBER'S PRINCIPAL PLACE OF RESIDENCE._A HOUSEHOLD IS NOT 
PERMITTED TO RECEIVE LIFELINE BENEFITS FROM MULTIPLE PROVIDERS. 
A "HOUSEHOLD'' IS DEFINED, FOR PURPOSES OF THE LIFELINE PROGRAM, 
AS ANY INDIVIDUAL OR GROUP OF INDIVIDUALS WHO LIVE TOGETHER AT 
THE SAME ADDRESS AND SHARE INCOME AND EXPENSES. A VIOLATION OF 
THE ONE-PER-HOUSEHOLD LIMITATION IS A VIOLATION OF THE FCC'S RULES 
AND WILL RESULT IN DE-ENROLLMENT FROM THE PROGRAM .. 

2. THE APPLICANT MUST HAVE ONLY ONE LOCAL EXCHANGE ACCESS 
LINE TO THE RESIDENTIAL PREMISES OR DWELLING PLACE. 

3. THE SERVICE MUST BE PROVIDED IN THE APPLICANT'S NAME C 

4. THE APPLICANT, ONE OR MORE OF THE APPLICANT'S DEPENDENTS, C 
OR THE APPLICANT'S HOUSEHOLD MUST PARTICIPATE IN ONE OF THE 
FOLLOWING PROGRAMS: 

-MEDICAID 
- SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM (SNAP) 
- LOW-INCOME HOME ENERGY ASSISTANCE PROGRAMS (HEAP) 
- SUPPLEMENTAL SECURITY INCOME (SSI) 
-FEDERAL PUBLIC HOUSING ASSISTANCE 
-TEMPORARY ASSISTANCE TO NEEDY FAMJLIES (TANF) 
-NATIONAL SCHOOL LUNCH'S FREE LUNCH PROGRAM (NSL) 

ADDITIONALLY, CUSTOMERS NOT RECEIVING BENEFITS UNDER ONE 
OF THE PROGRAMS LISTED ABOVE AND WHOSE TOTAL GROSS 
ANNUAL HOUSEHOLD INCOME IS AT OR BELOW 135% OF THE FEDERAL C 
POVERTY GUIDELINES MAY BE ELIGIBLE TO PARTICIPATE. 

5. ALL APPLICATIONS FOR SERVICE ARE SUBJECT TO VERIFICATION M 
WITH THE STATE AGENCY RESPONSIBLE FOR ADMINISTRATION OF 
THE QUALIFYING PROGRAM. 



REDACTED FOR PUBLIC INSPECTION 

CAMERON TELEPHONE COMPANY 
SULPHUR. LOUISIANA 

ISSUED: MAY 31,2012 
BY: GEORGE MACK, OFFICER 
SULPHUR. LOUISIANA 

PART III 
lsr REVISED SHEET 59-A 

CANCELS ORIGINAL SHEET 59-A 

EFFECTIVE: JUNE 1, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. MISCELLANEOUS SERVICES (CONT'D) 

8. LIFELINE SERVICE PROGRAM (CONT'D) 

C. CERTIFICATION 

1. PROOF OF HOUSEHOLD INCOME OR RECEIPT OF BENEFITS FROM ANY C 
OF THE QUALIFYING LOW 
INCOMEASS~TANCEPROGRAMSSHALLBEPROVIDEDTOTHE 
COMPANY AT THE TIME OF APPLICATION FOR SERVICE. THE 
LIFELINE CREDIT Wll..L NOT BE ESTABLISHED UNTIL PROOF OF 
ELIGffiiLITY HAS BEEN RECEIVED BY THE COMPANY. IF THE 
CUSTOMER REQUESTS INSTALLATION PRIOR TO THE COMPANY'S 
RECEIPT OF PROOF OF ELIGffiiLITY, THE REQUESTED SERVICE 
WILL BE PROVIDED WITHOUT THE LIFELINE CREDIT. WHEN 
ELJGffilLITY DOCUMENTATION IS PROVIDED SUBSEQUENT TO 
INSTALLATION, THE LIFELINE CREDIT Wll..L BE PROVIDED ON 
A GOING FORWARD BASIS. 

2. THE APPLICANT SHALL BE REQUIRED TO CERTIFY UNDER PENALTY OF C 
PERJURY, THAT~ 

{i) THE SUBSCRIBER MEETS THE PROGRAM-BASED OR INCOME-BASED 
ELIGIBILITY CRITERIA FOR RECENING LIFELINE 

{ii)THE CUSTOMERWU-L NOTIFY THE COMPANY WITHIN THIRTY (30) DAYS 
IF THE CUSTOMER IS NO LONGER ELIGIBLE TO RECEIVE LIFELINE, 
INCLUDING IF THE CUSTOMER (OR HIS/HER DEPENDENTS OR HOUSEHOLD) 
IS NO LONGER PARTICIPATING IN ANY OF THE QUALIFYING PROGRAMS, OR 
IF THE CONSUMER'S HOUSEHOLD INCOME RISES 

TO EXCEED 135% OF THE FEDERAL POVERTY GUIDELINES, OR THE CUSTOMER 
RECENES MORE THAN ONE LIFELINE BENEFIT, OR ANOTHER MEMBER OF THE 

CUSTOMER'S HOUSEHOLD IS RECEIVING A LIFELINE BENEFIT; 
(iii) IF THE CUSTOMER MOVES, THE CUSTOMER WILL PROVIDE HIS/HER NEW 

ADDRESS WITHIN THIRTY (30) DAYS; 
(iv) THE CUSTOMER'S HOUSEHOLD WILL RECEIVE ONLY ONE LIFELINE SERVICE 

AND, TO THE BEST OF CUSTOMER'S KNOWLEDGE, CUSTOMER'S HOUSEHOLD 
IS NOT ALREADY RECEVING A LIFELINE SERVICE; 

(v) THE INFORMATION IN THE CUSTOMER'S CERTIFICATION FORM IS TRUE AND 
CORRECT TO THE BEST OF HIS/HER KNOWLEDGE; 

(vi) THE CUSTOMER ACKNOWLEDGES THAT PROVIDING FALSE OR 
FRAUDULENT INFORMATION TO RECEIVE LIFELINE IS PUNISHABLE BYLAW; 
AND 

(vii) THE CUSTOMER ACKNOWLEDGES THAT HE/SHE MAY BE REQUIRED TO 
RECERTIFY CONTINUED ELIGIBILITY FOR LIFELINE AT ANY TIME, AND 
CUSTOMER'S F AlLURE TO RECERTIFY AS TO HIS/HER CONTINUED ELIGIBILITY 
WILL RESULT IN DE-ENROLLMENT AND TERMINATION OF LIFELINE BENEFITS., 



CAMERON TELEPHONE (J(JMP1(N¥)R PUBLIC INSPECTION 

SULPHUR, LOlflS~A 

ISSUED: MAY 31,2012 

PART III 
ORIGINAL SHEET 59~B 

BY: GEORGE MAC~ OFFICER 
SULPHUR, LOlflSIANA EFFECTIVE: JUNE 1, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. MISCELLANEOUS SERVICES (CONT'D) 

8. LIFELINE SERVICE PROGRAM (CONT'D) 

C. CERTIFICATION 

3. THE COMPANY RESERVES THE RIGHT TO PERIODICALLY AUDIT M 
ITS RECORDS, WORKING IN CONJUNCTION WITH THE APPROPRI-
ATE STATE AGENCIES, FOR THE PURPOSE OF DETERMINING 
CONTINUING ELIGIBILITY. INFORMATION OBTAINED DURING 
SUCH AUDIT WILL BE TREATED AS CONFIDENTIAL INFORMATION 
TO THE EXTENT REQUIRED UNDER STATE AND FEDERAL LAWS. 
THE USE OR DISCLOSURE OF INFORMATION CONCERNING 
ENROLLEES WILL BE LIMITED TO PURPOSES DIRECTLY CONNECT-
ED WITH THE ADMINISTRATION OF THE LIFELINE PLAN. 

4. IF THE COMPANY HAS A REASONABLE BASIS TO BELIEVE THAT THE C 
CUSTOMER IS NO LONGER ELIGIBILE TO RECENE LIFELINE, 
THE COMPANY WILL NOTIFY THE CUSTOMER IN WRITING. 
IF THE CUSTOMER CANNOT PROVIDE ELIGIBILITY 

DOCUMENTATION WITHIN THIRTY (30) DAYS, THE LIFELINE 
CREDIT WILL BE DISCONTINUED. THE COMPANY MUST TERMINATE 
LIFELINE DISCOUNTS FOR SUBSCRIBERS WHO FAIL TO DEMON-
STRATE CONTINUED ELIGIBILITY WITIDN THE TIDRTY (30) DAYS 
TIMEFRAME. AlSO, A CUSTOMER WHO FAILS TO PROVIDE A SIGNED 
ELIGIBILITY RE-CERTIFICATION FORM OR ANNUAL ONE-PER-HOUSEHOLD 
RE-CERTIFICATION WITHIN THIRTY (30) DAYS OF THE DATE OF COMPANY'S 

.. REQUEST WILL BE DE-ENROLLED FROM THE LIFELINE PROGRAM. 

** CERTAIN MATERIAL APPEARING ON THIS SHEET PREVIOUSLY APPEARED ON 
ORIGINAL SHEET 59 AND ORIGINAL SHEET 60 



CAMERON TELEPHONE C~FOR PUBLIC INSPECTION PART III 
SULPHUR, LOUISIANA 2ND REVISED SHEET 60 

ISSUED: MAY31, 2012 
BY: GEORGE MACK. OFFICER 

SULPHUR, LOUISIANA 

CANCELS 1ST REVISED SHEET 60 

EFFECTIVE: JUNE 1, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. PROVISION OF SERVICE 

I. THE COMPANY SHALL PROVIDE LIFELINE SERVICE TO ALL D 
ELIGIBLE CONSUMERS WITHIN ITS SERVICE AREA IF THE 
EXISTING SERVICE OF THOSE CONSUMERS MEETS THE QUALIFI­
CATIONS SET FORTH IN SUBSECTION 8.B OF THE LIFELINE 
TARIFF. WITHIN 60 DAYS AFTER RECEIPT OF THE LIST, THE 
COMPANY SHALL BEGIN REDUCED BILLING FOR THOSE 
ELIGffiLE LOW-INCOME CONSUMERS SUBSCRIBING TO QUALIFYING 
SERVICES. 

2. IF THE ELIGIBLE CONSUMER'S EXISTING TELEPHONE SERVICE 
DOES NOT QUALIFY, THE COMPANY SHALL ADVISE THE ELIGIBLE 
CONSUMER BY DIRECT MAIL OF CHANGES NECESSARY TO SATISFY 
LIFELINE CRITERIA. THE NOTICE PROVIDED BY THE COMPANY 
WILL INCLUDE ALL INFORMATION REQUIRED UNDER THE COM­
MISSION'S RULES. 

3. IF THE ELIGIBLE CONSUMER CHANGES THE TELEPHONE SERVICE 
TO QUALIFYING SERVICES OR INITIATES NEW QUALIFYING 
SERVICE, THE COMPANY SHALL BEGIN REDUCED BILLING AT THE 
TIME THE NEW SERVICE IS ESTABLISHED. 

4. CUSTOMERS WHO QUALIFY FOR LIEFLINE SERVICE MUST SIGN A 
FORM, EXECUTED UNDER PENALTY OF PERJURY, IDENTIFYING 
PUBLIC ASSISTANCE PROGRAMS OR INCOME CRITERIA LISTED IN 
SUBSECTION 8.B. OF THE LIFELINE TARIFF FROM WHICH THEY 
RECEIVE BENEFITS. THE CUSTOMER MUST AGREE TO NOTIFY THE 
COMPANY IF THE CUSTOMER CEASES TO PARTICIPATE IN THE 
PROGRAM(S). 

5. CUSTOMER ACKNOWLEDGES THATWll..LFULLY MAKING FALSE C 
STATEMENTS TO OBTAIN LIFELINE BENEFITS CAN RESULT IN FINES, 
IMPRISIONMENT, DE-ENROLLMENT OR BEING BARRED FROM THE 
PROGRAM,, 

6. THE CUSTOMER ACKNOWLEDGES, AND CONSENTS, THAT THE C 
CUSTOMER'S NAME, TELEPHONE NUMBER, AND ADDRESS WlLL 
BE PROVIDED TO THE UNIVERSAL SERVICE ADMINISTRATIVE 
COMPANY (ADMINISTRATOR OF THE LIFELINE PROGRAM) AND 
/OR ITS AGENTS FOR THE PURPOSE OF VERIFYING THAT THE 
CUSTOMER DOES NOT RECEIVE MORE THAN ONE LIFELINE BENEFIT. 

**CERTAIN MATERIAL PREVIOUSLY APPEARING ON THIS SHEET IS NOW ON ORIGINAL 
SHEET 59-A 

** CERTAIN MATERIAL APPEARING ON THIS SHEET PREVIOUSLY APPEARED ON 
ORIGINAL SHEET 61 



REDACTED FOR PUBLIC INSPECTION 

CAMERON TELEPHONE COMPANY 
SULPHUR, LOUISIANA 

ISSUED: JUNE 15, 2012 
BY: GEORGE MACK, OFFICER 

SULPHUR. LOUISIANA 

PART Ill 
3RD REVISED SHEET 61 

CANCELS 2ND REVISED SHEET 61 

EFFECI'IVE: AUGUST 1, 2012 

LOCAL EXCHANGE SERVICE TARIFFS 

D. MISCELLANEOUS SERVICES (CONT'D) 

8. LIFELINE SERVICE PROGRAM (CONT'D) 

E. CREDITS AND DEPOSITS 

I. THE CREDIT VERIFICATION PROCEDURES USED FOR ALL 
APPLICANTS WHO APPLY FOR SERVICE WITH THE COMPANY WILL 
ALSO BE USED FOR APPLICANTS WHO APPLY FOR SERVICE 
UNDER THE LIFELINE PROGRAM. 

2. THE DEPOSIT STANDARDS USED FOR ALL APPLICANTS WHO APPLY 
FOR SERVICE WITH THE COl'vfPANY WILL ALSO BE USED FOR 
APPLICANTS WHO APPLY FOR LIFELINE SERVICE WITH THE 
EXCEPTION THAT DEPOSIT REQUIREMENTS WILL BE WAIVED FOR 
LIFELINE SERVICE APPLICANTS WHO VOLUNTARILY ELECf TO 
SUBSCRIBER TO TOLL RESTRICI'ION SERVICE. 

F. LIFELINE SERVICE DISCOUNTS 

l. ELIGIBLE CONSUMERS WHO SUBSCRIBE TO LIFELINE SERVICE C 
WILL RECEIVE FEDERAL LIFELINE FLATRATE DISCOUNT FOR 
QUALIFYING LOW-INCOME CONSUMERS OF $9.25 PER MONTH AS 
A CREDIT AGAINST THE FEDERAL END USER SUBSCRIBER LINE CHARGE 
AND INTRASTATE CHARGES. 

(a) FEDERAL BASELINE LIFELINE SUPPORT AMOUNT. THE COMPANY Q 
SHALL GRANT A W AIVERICREDIT OF THE FEDERAL END USER 
SUBSCRIBER LINE CHARGE TO QUALIFYING LOW-INCOME 
COMSUMERS. 

(b) STATE-APPROVED $1.75 REDUCfiON. THE COMPANY SHALL Q 
GIVE A QUALIFYING LOW-INCOME CONSUMER A STATE-APPROVED 
REDUCTION OF $1.75 IN THE MONTHLY AMOUNT OF INTRASTATE 
CHARGES DUE FOR SERVICES SUBJECT TO THE LIFELINE SERVICE 
PROGRAM. 



REDACTED FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

CAMERON TELEPHONE COMPANY, LLC (SAC 27042S) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


