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Greenbelt, Maryland 20770 
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phone: 301-459-7590, fax: 301-577-5575 
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VUl Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Addct'-tr;l.dij:Jlo.• 

JUN ~ ~ !01• 
reaerel CornmuRioatlon• Oommllslon 

Office of the Seemary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Brantley Telephone Company 
Study Area Code 220347 

Dear Ms. Dortch: 

On behalf of Brantley Telephone Company ("Brantley''), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Brantley seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

dJ- ;g.-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
' J . t"" { " . ! . t'·~'' · C. GOpl8:-.Hec d_ 0-f: 

List ABCDE 
1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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June 23,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.l0-90, WC Docket No.ll42 
2014 ETC Annual Report of Brantley Telephone Company 
Study Area Code220347 
Request for Confidentiality 

Dear Ms. Dortch: 

AC1c.opf~d!Fi/es 

JUNe~ 20f4 
Federal Cor.Jmulllcatlone Commlal~ 

Office of the Secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Brantley Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 

Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Compani s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the inf01mation 
contained in the Line 112 attachment is infonnation that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 

5 See Connect America Fund eta/., WC Docket 10-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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high quality teleconununications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J1L /9--MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

220347 

2015 

Andraa Mathie 

<035> Contact Telephone Number: 9124620126 ext. 

Number ot the erson identified In data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> andreo._u.tbietbt<:online. net 

<100> Service Quality Improvement Reporting (compltturtoch..S-""Ht/ 

<200> 
<210> 

<300> 

<310> 

<330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

Outage Reporting (voice,.! ___ -. 

J ./ Q<- check box if no outaees to report 

:~:~:~::::::::~::·Tl I • I 

(chtdr tolndlcot• c.rt/ficoUon} 

<600> Fr'u~n""ct~i.,o~na::'ll"'lty "-""in....,E:':m:"e""[gl"'e:;.;.ll.:=cy..:S.:.;it;;:;u.,at"'l.,on .. s,__ ____________ ..., (cl>«dc tolndkDt• <.rtifi<oUonJ 

220347GA610 .pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q ® 
~=~ T'""'~' Roto Compo.•blliW 

<1100> Terrestrial Backhaul (Y/N}? (!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complot• ottod>od -*shHII 

(complot• ortoch..S-""Ht) 

(compi•U ottoch..SwMIJhHt) 

fifvrs~ compl•t• ott<K'h~dworlsh••tJ 

(dttdr tolnd/coto c.rtifi<otlon} 

1 ~·---~· 
(if no~ chtdr to indkDt• cutificatlon} 

(compl•t• ottoch..S WOfhhHI} 

(compl•te attach~ WOfbhut} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Ccrriers u/filiuted with Price Ccp Lucul Exchange Curriers 
<2000> 
<2005> 

<3000> 
<3005> 

(dttdrlo ltldicoU <Mificotlon} 

(compl•t• ottoch..S wMishHt) 

Rate of Return carrters, Proceed to ROR Additional Documentation Wor!ssheet 
(<~>«de talndi<oto c.rtificoli<H!) 

(complot• ottoch..S -"""tJ 

,,.., 
I .t II ./ 
I .t 

L.-....;.t _ _.ll.....__.t _ _, 

L.--...;;./ _ _,1 L-1 __;./ _ _, 

.___.t _ _.IIL--_.t _ _. 
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(100) Senlke Quality Improvement ReportJna 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC cert.lfication from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 

year plan" filed with the FCC? 

220347 

BRANTLEY TEL CO 

2015 

Andrea Kathie 

9124620126 ext. 

anc:Srea_m.athie•btconl ine. net 

(yes/ no) 0 
(yes I no) 00 

FCCForm 481 

OMB Cor;~trol No. 3oro.o986/0MB Cont rol No;' 3060-o819 "f. 

July 2013 ·· • 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

122 -------1 '"'~"' .... 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) 5eMce Outap ReportJnc (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> --- ~--·~ 
~ .... ~ ~-.,·~ ~- ·-

NORS 
Reference O~Start Outaae start Outlip End OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

22034 7 

BRA!n'LBY TBL CO 

201 5 

Andrea Mathie 

9124620126 ext. 

andrea_mathietabtconline . net 

~ .. -- --- ,.. 

Number of 911 Facilities 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

FCC.Form 481 

OMS Control No. 3060-(1986/0MB Control No • .3060-0819 
July2013 • 

-·· <f> 
Old This 0utace I 

Service Outap Affect Multiple 
Oescriptlon (Check Study Areas Service Outage Preventative i 

all that apply) (Yes I No) Resolution Procedures 
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<010> Study Area Code 22034 7 

<015> Study Area Name BRANTLEY TBL CO 

<020> Program Year 201 5 

<030> Contact Name- Person USAC should contact regarding this data ___Md~o_,...th1• 

<035> Contact Telephone Number - Number of person Identified in data line <030> '124620126 ext . 

<039> Contact Emall Address· Emall Address of person identified in data line <030> and~ea_Diilthieal>tconline .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

1 / 1 / 20 14 

u.s• 

<703> ... ~ ' •'f.,.-' ~. · ~ ..... ~ ·~r. . . . '"""~"<ili:l'i~.·. --~ ,1:~ . ....,..., ....... ;-. -.. ~~~~: ~/!1 'i~~-·· ·'T~< ~~-- ... ·~~~ 
Residential local MendatO<y Extended Area 

State Exdla nceJILEC) SAC(CETC) Ratelp_ Servlc:e Rate State Subscriber Une Cha11e State Universal Service Fee SeMce Cha~~t 

~00 .L,...,.,4 \Ainr~~hoot 

[~F~---.~:. 

Total per line Rates and F" 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar~a Code 220347 

<015> Study Area Name BRANTLEY TBL CO 

<020> Program Year 2 01S 

<030> Contact Nam~- P~rson USAC should contact regarding this data Andre& Mathie 

<035> Contact Telephone Number - Number of person identified in dat a line <030> U24620126 ext. 

<039> Contact Email Addr~ss- Em all Address of person Identified in data line <030> andre a_mathiee bt con l ine. net 

<711> ~ .•· "~.J!i:J.""-"~ ;'(~, ="-~· .r-..· ';(;'' . ~:.,~. ~~:;: ._.. •y. -~ .<iiit: -~~~ . 
.. 

:· ....... , ... 1!11111>'-..~ ~}· ._.,-..."<oi": . ·::< :a:-::. . 'Y}(.~_:- . ··~---i'E: ,1! . 

Bro.dband SeMce - Us•a• Allowance 
State Re1ulated Download Speed Broadband Service · Usage Allowance Action Taken When 

State Exdlance (Ill C) Residential Rate ~ Total Rate and ~ (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (~leer) 

' 

I 

~0.0. ..,.++..,.,. '""~ I 

-L .L ! 

'""' ""'' .......... 
I 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220347 

<015> Study Area Name BRANTLI!Y TRL ro 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Andua 1'\athie 

<035> Contact Telephone Number- Number of person Identified in data line <030> 9124620126 ext . 

<039> Contact Email Address- Email Address of person identified in data line <030> andrea aath1.,.bteonl1ne . nee 

<810> Reporting Carrier Brantley Telephone company, Inc. 

<811> Holding Company Strickland COall:runications, Inc . 

<812> Operating Company Brantley Telephone Company, Inc. 

"'··.· -.~·-"' 'P"-~ ~..;..--t$: J-7.1 ~- ..... ~~;?. ~~k .. c.., ;'1::;t.;;.....:.,~ :' I" .... :~ ~ -~~ ·-.~;.. .:~ ;~·:··~·: ~~t';,~ ..;.~· 'Yi.~~- ~~ ..... ~,.,.~ ~~-v.·~ 

Affiliates SAC Ooin& Business As Company or Brand Desienation 

-see att• ~ched worksh1 et-
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<010> Study Area Code 220347 

<015> Study Area Name BIWITLBY TBL co 

<020> Program Year 2ou 
<030> Contact Name· Person USAC should contact regarding this data An<Sreo Mathie 

<035> Contact Telephone Number · Number of person identified in data line <030> 9124620126 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> an<Srea_mathieabtconline.net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) indudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

I I 
Select 

(Yes,No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

22034 7 

BRANTLEY TBL CO 

2015 

Andru Mathie 

9124620126 ext . 

andrea mathleebtconline.net 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 22 0347 

<015> Study Area Name BRANTt.IIY TBL CO 

<020> Program Year 2o1S 

<030> Contact Name - Person USAC should contact regarding this data Andre~ Mathie 

<035> Contact Telephone Number - Number of person identified in data line <030> ~1 24620126 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> andrea IUthietlb tconline. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

["~"' ~· ~ - ·- I 
Name of Attached Document 

<1220> Link to Public Website HTIP htt p : 1 / www3 . b tconline. net/voice/lifeline . html 

«Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZJ 

{[I) 

rrn 
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<010> Study Area Code 220347 

<015> Study Area Name BRANTLBY TBL co 

<020> Program Year 2o1< 

<030> Contact Name - Person USAC should contact regarding this data Andre a Mathie 

<035> Contact Telephone Number- Number of person identified In data llne <030> n 2<620l26 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> andrea ..athleebtconline. net 

CHECK the boxes below to note compliance IS 1 recipient of lncrementll Connect Amer1CI Pha.se I support, frozen Hlah Cost support. Hilh Cost support to offset 1ccess chara• reductions, 1nd Connect AmeriCI Ph1se II 
support IS set forth In 47 CFR f 54.313{b),{c),{d),{e) the inform~tlon reported on this form and In the documents attlched below Is accur~te. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporti111 
2nd Year Certification {47 CfR § S4.313(b){1)) 

3rd Year Certification {47 CFR § S4.313{b){2)) 

Price Clp Clrrier Rec:ehlinl Froxen Support CertiflCition {47 CFR § 54.312(1)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Clp Carrier Connect America ICC Support {47 CfR § 54J13{d)} 

Certification Support Used to Build Broadband 

Connect ArneriCI Phlse II Reportin, {47 CFR § 54.313{e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
JE] 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 



<010> Sl\l<flArnGodo __ 220347 
<015> Study .A.reo Nome BRANTLBY TEL CO 
<.020> Protr~m Y••r ,nt c;; 

<030> Conti<! Nome · Pe11011 USAC should conto<t rqordln& thb dOll Andrea Mathie 
<OlS> Contact T•"J>hone Numbt-r · Numbe-r of person ldentifttd In data-... <030> 9124620126 ext. . 
<039> ContKt Erntl Addreu • Ema•Addressof ~non-~_n~ ~c:l~lin•~O> &ndr.e:a. Cl.&t.hidbt.c:onlinl!.nt!:t. 

CHECK tile boaes bolow to note compllon<o on Its the.,.., Hrviu quollty pion (P<Ir&UOnt to u CfR f 54.ZOZ(o)) ond, for p<tvllely hold-. eMurinc compllenco with tile flnen<ill reportlnc requirements &Ot forth in 47 
CFR f 54.313(1)(2). 1 futther eortlfy tllet tho lnformotloft reported on this form ondln tho documonts ottoched bolow Is oaume. 

()010) l'rolreSS Repolt on S Ye• 1'111'1 
Milestone COrtlfleotlon (47 CFR § 54.313(n(IJ(Q} I .. . . . . . . I 

Nime of Atteehf'd OocunM'nt liStlftii'\W'qUtreo 1nrormat10n 

Please cNcl< this box to c:onllrm lhatlhe Mlac:hed documenl(s), on lne 3012 eo<Uins the reqUre<l irtonnaClon pnuantto 
(3011) § 54.313 {f)(1)(1i). the can1er shall pro-;idelhe .-.mba<. names, and addrenet o1 ~anchor institutions to which began 

pro-;idlng acceu to broadband service in the preceding calendar year. D 

(3012) Community An<hor irutkutlons (47 CfR § SU1l(f)(1Ki)} 
I - - -- ~-~-. --l 

(3013} Is your company a Privately Held ROR Carner (47 CFR § S4.3u(n(2)) (Yts/No) • . 
Name of Attached Oocument Ustina "~un~ ••••v•~noruun ~ 

8 (3014) If v••· does your compony filo the RUS onnuol report (Yes/No) e : . 
PIHse check these boxes to confirm that the alteched clocoolent(s). on line 3017. contains the teqiMed infonnation p..rsuant 10 § 54.313{1)(2) compliance reqt.irn 

(30151 Electronic copy ofllleir annuol RUS reports (Opemlng Report for I[ZJ 
TeSe«>mmuntcaUons Borrowers) 

(3016) Oo<:ument(s) !Of Balance Sheet. Income Statement and Statement of Cesh Flows ([Z] 

(30171 lithe reJpOnMkyeson Nne 3014, attach yourcompon(s RUS onnuol 
report ""d alii required document<ftbn 

(3018) If lilt r_..knoon r .. 3014, lsyourcomponyoudfttd? 

~tile responJtlsyeson Nnt 3018, pluJe check the boxeJbolowto 
confirm your submission, on lint 3026 punuant tot S4.313(n(2), conlllns 

220347GA301 7 .pdf 

1,. of Attaeliid DOCument liSt ina Raquirtd Information 00 
(YoJ/Nol 

(30191 hher 1 copy of their audfttd flnonclol stottment; or (2}a financial report In a format comporablo toRUS Operatlna Report for Tolocommunlcotions 0 
(30201 Document( a) for Balance Sheet. Income Slalemenl and Statement o1 cam Flows D 
(3021) Manacement letter Issued by tho Independent cortffitd public OGCOUnllnt tlwlt performed the compon(s finoncill oudlt. 0 

lfthe response is no on line 3018, please c-hKk the boxes below 
to confirm your submission, on 11 .. 3026 pursuant to§ 54.313(1)(2}, 
contatns: 

(3022) Copy of their flnandll statement wllfch hos been subj«t to ..-w by an 
irw:Jepe:ndont ClertWied public a«ountant or 2) a fin tnc:.., report In 1 

forrNt compar1ble toRUS Oper1Unc Report for TtlecommunlcaUons 

ID 
Borrowers, 

()023) Undorlylnclnlormation wb)t<1td to a revWN by on Independent certified [=:l 
~~ B 

(302,.) UndHtyfnc rnformation subjected to an otrur certif'ution. 
(3025} Document( a) lor Balance SM81, Income Statement and Statement of l!!IJ Flows 

1 

(30261 Attochtlle worbheetllstlna raqulrtd Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Co~ 220347 

<015> Study Area Name BRANTLBY TBL CO 

<020> Proaram Year 2015 

<030> Contact Name· Person USAC should contact retardina this d•ta Andrea Mathie 

<035> Contact Telephone Number . Number of person i~ntlfled In data line <030> 912<620126 ext. 

<039> Contact Email Address • Email Address of person i~ntified in data line <030> andrea math1 ... btcon1ine. net 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfiatlon of Officer 15 to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or u Reclpienu 

I c~ mat lam an offlur of the rtportlnc canter; my responsibilities lndude eruutlfll the accuracy of me annual reportlna requirements for universal service support 
recipients; and, to the best of my knowlecfle, thelnformatlon reported on this form and In 111y attachments Is acxurate. 

Name of Reportlna Carrier: 

~nature of Authorized Officer: Dote 

Printed name of Authorized OffiCer: 

Title or position of Authorized Officer: 

elephone number of Authorized OffiCer: 

Study Atea Code of Reportirw Carrier: F11in& Due Dote for this form: 

Per50fll willfully makil1a fltse shltements on thlslonn con be punlshtd by fine or fo<ftlturt undtrthe Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprison mont 
underTltlt 18oltlle United States Code,l8 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> 220347 

<015> BRANTLBY TilL CO 

2015 

<030> Contact Name- Person USAC should contact reprdirc this data Andrea Ma thie 

<035> Contact Telephone Number- Number of person Identified In data line <030> 91246 20126 ext. 

<039> Contact Email Address- Email Address of person Identified In data ijne <030> a.nd.rea -tl\i.,ti>t conline . n"t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Reports for CAf or U Recipients on Behalf of Reportlna Carrier 

cmlfy that (Name of Agent) JSI Is authorized to submit the Information reported on beh-'1 of the reporting eanler. I 

also certify that lam an officer of the reporting can1er; my respons lbiiiUHinclude enaurlng tho accuracy of the annual data reporting requl,...,.nta provided to tho authorized 
~nt; and, to 11M best of my knowledge, the repo<1s and data provided to the euthotlzed agent 11 occurate. 

Name of Authotiled ,Acent: JSI 

Nome of Reportint Carrie r: BRANTLBY TSL CO 

Si&_nature of Authorized Officer: CERTIPIBD ONLINI! Dato: 06/20/20U 

Printed name of Authorized Officer: Donovan strickl and 

!r~tie or position of Authorlled Officer: Vi ce - PreaicSent/ General Manager 

tTeieDhone number of Authorized Officer: 9124625111 ext. 

~tudv Area Code of Reportln& ClrTier: 220 347 Fillna Duo Date for this form: 06/)0/2014 

Persons wWJfuly maklnc false statemenu on tills k>rTn con be punoshtd by fine 0< I<>Miture under the eo.-.nicltloM Act of 1934, 47 U.S.C. K 502. 503(b), 0t fone 0< imprisoftrnlfK 
under Title 18oftloe United States Code, 11 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Aut.horized to File Annual Reports for CAf or u Rec:lplents on Behalf of Reportlna Carrier 

~ as ICiftt for 11M reportlnc canter, c:erttfy that I am authorized to wbmllthe annual reports for universal slfVic:e support rodplents on beholf of the ....,..... ... canter; I have provided 
the data reponed herein based on dati prcMded by the reportlnc camer; and, to the best of my knowttdae, the lnformetlon reported her_.n Is accurete. 

Name of Reportlna Carrier: BIUINTLEY TSL CO 

Name of Authorized .Actnt or Emc>lovee of .Acent: John St.auru1akia, Inc . 

~nature of Authorized ,Acent or Employee of Agent: CBRTif'IBD ONLINB Date: 06/20/20H 

Printed name of AuthorltedAsent or Employee of Alent: Mark A. Ozanick 

itlo or DOSition of Authorlted A&ont or EmDioyee of Aaent staff Consultant 

elephone number of Authorized .Acent or EITIDioYH of Aaent: 77056921 05 ext . 

Study Are• Coc1e of Reportlnc C..rrier: 220347 filin& Due Dote for this form: 06/30/2014 
- - -- - - - - - ·- l 

Persons wiltfuUy makin& false statements: on this form an be punished by fine or forfeiture under the Commun~tionsAct of 1934, 47 U.S.C. if 502. 503(b). or fine or imprisonment under lttle 
I I 18ofthe United StatosCodo, 18 U.S.C. §1001. 

-



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

BRANTLEY TELEPHONE COMPANY (SAC 220347) 

ATIACHMENT -LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATIACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Brantley Telephone Company, Inc. Line 510 

Brantley Telephone Company, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.'"' 

Brantley Telephone Company, Inc. ("Brantley") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Brantley is subject to 

consumer protection obligations under Georgia state law. These obligations include, but are not 

limited to, the following: (1) ftling a Local Exchange Tariff pursuant to the requirements of the 

Georgia Public Service Commission which discloses rates, and terms and conditions of service to 

customers (Chapter 515-12-l-.02(5)(a) and .04(5) of the Rules and Regulations of the State of 

Georgia); (2) adherence to state consumer protection requirements governing telephone providers 

which require Service Standards (Chapter 515-12-1-.17 and .18 ofthe Rules and Regulations of 

the State of Georgia); Customer Billing (Chapter 515-12-1-.04(4) of the Rules and Regulations of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 17, 
2005) ("2005 ETC Order"). 
2 !d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." /d. at n. 71. 
4 !d. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Brantley Telephone Company, Inc. Line 510 

the State of Georgia; and Customer Complaints (Chapter 515-12-1-.08 of the Rules and 

Regulations of the State of Georgia); (3) truth-in-billing requirements (Chapter 515-12-1-.04( 4) of 

the Rules and Regulations of the State of Georgia); and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Brantley is subject to consumer protection obligations for broadband services under federal 

law. These obligations include, but are not limited to, the following: public disclosure of accurate 

information regarding network management practices, performance, and commercial terms of 

broadband internet access services; as a means of providing sufficient information for consumers 

to make informed choices regarding use of such services, and for content, application, service and 

device providers to develop, market, and maintain internet offerings as specified in 4 7 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Brantley Telephone Company, Inc. Line 610 

Brantley Telephone Company's demonstration of ability to function in emergency situations 

for voice and broadband services: 

Brantley Telephone Company, Inc. ("Brantley") hereby certifies that it is able to function 

in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Chapter 515-12-1-.11(4) of 

the Rules and Regulations of the State of Georgia. Brantley's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules and 

Regulations of the State of Georgia. Brantley can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow 

Brantley to manage traffic spikes throughout its network, as emergency situations require. In 

addition, Brantley has redundancy for connectivity purposes via additional routes and electronic 

equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Brantley has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Brantley has 

access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220347 

<015> Study Area Name BIWll'LEY TBJ. co 

<020> Program Year 201 s 

<030> Contact Name · Person USAC should contact regarding this data Andrea Mat hie 

<035> Contact Telephone Number· Number of person Identified in data line <030> 91246201 26 ext . 

<039> Contact Email Address · Email Address of person idMtified in data line <030> andrea math l ea b tconline.ne t 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1/1/2014 

19. 54 

C ~' ' ~.ae,· ''1~. J!i·t 1 ~- ·*t7i~1~19*~;;~. • •<U;~.;,. ~ . 
Residential LoQI 

St.te Excha Servlc:e Rate State Subscriber line Cha 

GA All FR u.s• 0.0 0 .0 0 .0 19 . 54 
----------------------



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code ll034 7 

<015> Study Area Name BIWiiTLliY TEL CO 

<020> Program Year lOlS 

<030> Contact Name · Person USAC should contact regarding this data Andrea Mathie 

<035> Contact Telephone Number· Number of person identified In data line <030> 9124 620126 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> andrea mathieabtconline.net 

<711> ~~·')f~~.,.~~T""(,~AI6b4~~1iB"" ···~~~·=o~· • . :·. ~:.;;~· ··-~;~<J~r[.;..;, ~ . :.·~~·~~,,~--·~~ 

Ex h (ILEC) Residential state Re,ulated Total Rates Broadband Service· Broadband Service Usage Allowance Usage Allowance 
State c •nee Rite Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

GA All 5._ 95 o . o 
5

• _
95 6 . 0 l.O o.o Other , No limit on u uge allowance 

GA All 79 . 95 o.o 7 9 _95 lS . O l . O o . o Other, No liMit on uaage allowance 

GA All , _95 O. O 99 _95 lS.O 10 . 0 o.o Oth er, No li•it on u .. ge allowance 

Al l Other. No l i mi t on us age allowance 
GA 169.95 0 . 0 169 . 95 50.0 15.0 0 .0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220341 

<015> Study Area Name BRANn.BY TBL CO 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact resarding this data Andrea Mathie 

<035> Contact Telephone Number- Number of person Identified In data line <030> 9124620126 exe. 

<039> Contact Email Address- Email Address of person identified In data line <030> and.rea_mathie•btconline. net 

<810> Reporting carrier Brantley Telephone company. Ine . 

<811> Holdina Company strickland co=Munie&tiona, Inc:. 

<812> Operating Company Brantley Telephone Company. Inc. 

Affiliates 

BTC Communications BTC Communications 
----··---···-- - ---


