REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code

260406

<015>  Study Area Name

FOOTHILLS RURAL COOP

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Brandon Wheeler

<035> Contact Telephone Number - Number of person identified in data line <030>

6062979116 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>

brandenafoothills.coop

<B10> Reporting Carrier Foothills Rural Telephone Cooperative Corp

<811> Holding C

panty

<812> Operating Company

Affiliates

SAC

Doing Business As Company or Brand Designation

East Kentucky Network, LLC

265007

Appalachian Wireless
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http://www.foothills.net/content.php?c=Green&p=telephone_ratesRes.php

Lifeline

For low income consumers.

The Lifeline Program was designed to preserve and promote telephone services to qualified low
income households. The Lifeline Program provides a monthly credit for local service. You must be
able to provide proof of participation in a qualifying program to be eligible for Lifeline assistance.
Only one Lifeline service is available per household.

To find out if you are eligible to enroll in the Lifeline Program please check the information below or
call us at (606) 297-3501 .

Are there any restrictions 75

Yes, an individual is allowed to enroll only once during a twelve month period at the same address.
Only one Llifeline discount is available per household.

Who is eligible?

You are eligible to enroll in the Lifeline program if you participate in one of the following:

» Kentucky Transitional Assistance Program (K-TAP)

http://www.foothills.net/content.php?c=Green&p=telephone_lifeline.php 9/11/2013
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* Low-Income Home Energy Assistance Program (LIHEAP)
* Federal Public Housing Assistance

» Medicaid

What Benefits does enrollment in Lifeline provide?

Enrollment in Lifeline provides the following benefits:

* Waiver of the Federal Subscriber Line charge
* Reduction in monthly Residence Line charge
» Waiver of deposit for local service

* Free toll blocking service

SNAP (formerly Food Stamps)

* Supplementary Security Income (SSI)

* Temporary Assistance for Needy Families (TANF)

National School Lunch Free Lunch Program

Income for Household is at, or below, 135% of the Federal Poverty Level

Page 2 of 2

Lifeline is a government assistance program. It is non-transferrable, and only eligible consumers may

enroll. Only one discount is available per household.

* Order Service!

* Platinum Customers
* Rates & Features

* Specials

» Lifeline

* Repair Service

* Troubleshooting

* Features Instructions
* Voicemail

* Advertisement

Careers | Legal
©2011 Foothills Telephone

Website Created by Jefferson Jay Thacker

http://www.foothills.net/content.php?c=Green&p=telephone _lifeline.php

9/11/2013



REDACTED - FOR PUBLIC INSPECTION

FOOTHILLS RURAL TELEPHONE PSC KY TARIFF 2
COOPERATIVE CORPORATION, INC. SECTION 5
LOCAL EXCHANGE TARIFF First Revised Sheet No. 8

Replaces Original Sheet No. 8

5.  BASIC LOCAL EXCHANGE SERVICE (Cont’d)
5.4  Lifeline

5.4.1 Description of Service

1. The Lifeline program is designed to increase the availability of
telecommunications services to low income subscribers by
providing a credit to monthly recurring local service for qualifying
residential subscribers. Basic terms and conditions are in
compliance with the FCC’s Order on Universal Service in CC
Docket 97-157, which adopts the Federal-State joint Board
recommendation in CC Docket 96-45, which complies with the
Telecommunications Act of 1996. Specific terms and conditions
are as prescribed by the Kentucky Public Service Commission and
are as set forth in this tariff.

2. Lifeline is supported by the federal and state universal service

support mechanisms.
D)
(D)
3. Federal baseline support is available for each Lifeline service and

is passed through to the subscriber. In addition state support is
available for each Lifeline service and is passed through to the
subscriber. The total amount of the eligible credit will not exceed
the sum of the state and federal subscriber support or the charge
for local service, which includes the access line, the Subscriber
Line Charge and local usage.

TARIFF BRANCH

|
Issue Date: November 1, 2006 Effective Date: T“RE@EW E D
Issued by: Zd § 1 , 11/1/2008

Thomas E. Preston, General Manager / CEO

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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FOOTHILLS RURAL TELEPHONE PSC KY TARIFF 2
COOPERATIVE CORPORATION, INC. SECTION 5
LOCAL EXCHANGE TARIFF First Revised Sheet No. 9

Replaces Original Sheet No. 9

5. BASIC LOCAL EXCHANGE SERVICE (Cont’d)

54  Lifeline (cont’d)

5.4.2 Regulations

1.

2.

(D)

One low- income credit is available per household and is applicable
to the primary residential connection only.

A Lifeline customer may subscribe to any local service offering
available to other residence customers.

Full Toll blocking, if elected, will be provided at no charge to the
Lifeline subscriber.

The deposit requirement is not applicable to a Lifeline customer who
subscribes to full toll blocking. Ifa Lifeline customer removes full
toll blocking prior to establishing an acceptable credit history, a
deposit may be required. When applicable, advance payments will
not exceed the connection and local service charges for one month.

The federal primary inter-exchange carrier charge (PICC) will not be
billed to Lifeline customers who subscribe to full toll blocking and do
not pre-subscribe to a long distance carrier(s).

Issue Date: May 2, 2012

Issued by: /s/ Ruth Conley

Effective Date: April 2, 2012

TARIFF BRANCH

Ruth Conley, General Manager

Issued under Authority Administrative Case No. 2012-00146

RECEIVED

5/2/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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FOOTHILLS RURAL TELEPHONE PSC KY TARIFF 2
COOPERATIVE CORPORATION, INC. SECTION S
LOCAL EXCHANGE TARIFF First Revised Sheet No. 10

Replaces Original Sheet No. 10

5. BASIC LOCAL EXCHANGE SERVICE (Cont’d)
5.4  Lifeline (cont’d)
5.4.2 Regulations (cont’d)

T A Lifeline subscriber’s local service will not be disconnected for non-
payment of regulated toll charges. Local service may be denied for
non-payment of local and miscellaneous service in accordance with
Section 2 of this Tariff. Access to toll service may be denied for non-
payment of regulated tolls. A Lifeline subscriber’s request for
reconnection of local service will not be denied if the service was
previously denied for non-payment of toll charges.

8. Lifeline is not available for resale.

5.4.3 Eligibility

To be eligible for a Lifeline credit, a customer must be a current recipient of
any one of the following low-income assistance programs or have income at
or below 135 percent of the Federal Poverty Guidelines [Note 1]. (C)

Supplemental Security Income (SSI)

Supplemental Nutrition Assistance Program (T)
Medicaid

Federal public housing / Section 8

Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families program (TANF)
National School Lunch’s free program (NSL)

rELE iR e

All applications for service are subject to verification with the state
agency responsible for administration of the qualifying program.

{Note 1] This provision is effective June 1, 2012, M)

Issue Date: May 2, 2012 Effective Ddfe: ApTARERBBANCH |
Issued by: /s/ Ruth Conley REC E 'VE D
Ruth Conley, General Manager 5/2/2012

Issued under Authority Administrative Case No. 2012-00146
PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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FOOTHILLS RURAL TELEPHONE PSC KY TARIFF 2
COOPERATIVE CORPORATION, INC. SECTION 5
LOCAL EXCHANGE TARIFF Original Sheet No. 11

5. BASIC LOCAL EXCHANGE SERVICE (Cont’d)
54  Lifeline (cont’d)
5.4.4 Certification

1. Proof of eligibility in any of the qualifying low-income programs
should be provided to the company at the time of application for
service. The Lifeline credit will not be established until the
Company has received proof of eligibility. [f the customer
requests installation prior to the company’s receipt of proof of
eligibility, the requested service will be provided without the
Lifeline credit. When eligibility documentation is provided
subsequent to installation, the Lifeline credit will be provided on a
going forward basis.

2. Proof of eligibility shall be in the form of an affidavit, certifying
under penalty of perjury, that the subscriber is receiving benefits
under one of the qualifying programs. It is the customer’s
responsibility to notify the company when the customer is no

longer participating in any of the qualifying programs.

3. The company reserves the right to periodically audit its records,
working in conjunction with the appropriate state agencies, for the
purpose of determining continuing eligibility. Information obtained
during such aundit will be treated as confidential information to the
extent required under State and Federal law. The use or disclosure
of information conceming enrollees will be limited to purposes
directly connected with the administration of the Lifeline plan.

4, When a customer is determined to be ineligible as a result of an
audit, the company will contact the customer. If the customer
cannot provide eligibility documentation, the Lifeline credit will
be discontinued.

ERVICE COMMISSIOIY
PUBLIC § RENTUCKY

EFFECTIVE

JuL 0 2 2002
: Issue Date: June 2, 2003 PUBESOANE Thate) THWR05:2003

_y SECTION @ (1)

Tom E. Preston, General Manager XECUT! |
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FOOTHILLS RURAL TELEPHONE PSC KY TARIFF 2
COOPERATIVE CORPORATION, INC. SECTION §
LOCAL EXCHANGE TARIFF Second Revised Sheet No. 12

Replaces First Revised Sheet No. 12

5. BASIC LOCAL EXCHANGE SERVICE (Cont’d)
5.4  Lifeline (cont’d)
5.4.5 Application of Rates and Charges

1. Lifeline is provided as a m onthly credit on the eligible residential
subscriber’s access line bill for local service.

2. Service charges may be applicable for installing or changing Lifeline
service.

3.

4. Service charges do not apply for converting existing service to
Lifeline.

5.4.6 Credit Amount

The Lifeline credit passed through to the customer consists of:

Credit, one per Lifeline per House hold, limited to the total am ount of
charges.

The State and Federal Credit, one per Lifeline.

Federa State
Lifeline Credit $9.25 R) $3.50
Issue Date: June 26, 2012 Effective Date: August 1, 2012

TARIFF BRANCH
Issued by: /s/ Ruth Conley

Ruth Conley, General Manager R E C E IV E D
Issued under Authority Administrative Case No. 2012-00146 6/26/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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FOOTHILLS RURAL TELEPHONE COOPERATIVE CORP. (SAC 260406)
ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



