FCC Form 481 - Carrier Annual Reporting
Data Collection Form

REDACTED FOR PUBLIC INSPECTION

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 341036

<015> Study Area Name

Frontier North,

Inc.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Cassandra Guinness

<035> Contact Telephone Number:
Number of the person identified in data line <030>

5857774557 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

cassandra.guinness@ftr.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

341036IL310.pdf

<310> Detail on Attempts (voice)

L v [N

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

I

341036IL330.pdf

<330> Detail on Attempts (broadband)

RN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification) I v I I v I

341036IL510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification) I v I I v I

341036IL610.pdf

<610>

(attached descriptive document) |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability

[~ 1NNNNNN
==
7 TN
I

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

N

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

AN
(complete attached worksheet) _ &xxm
| |

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

AR | OO0
NS

<3000>
<3005>

(check to indicate certification)

DN

(complete attached worksheet)

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul

19W 10U S1284e) JUBWSAOJdWI }JOMIBU JO uolleue|dxs ue apInOld  <8TT>
Aldeded 221A48s anodwi 0] pash sem (4SN) MOH  </TT>
93e13A02 921AJ3S an0Jdwl 0] pash sem(4SN) MOH  <9TT>
Ajenb a21A18s anosdwi 01 pasn sem (4SN) MOH  <STT>
| paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>
— ]
s198.e3 uejd Suneaw spiemoy ssauoud Suijiersp sdely  <€T1T>
*91elidosdde se 20| SNSUID 4O [9AI] 42U
2JIM 33 18 pPa1WIgNS 9 ||eYs uollewdojul ay] ‘(e)zoz S § 01 wuensind ueld
uawanoidwi Ayjenb 921A19s JedA-9Al4 S UO 140dau ssau80ud e suleluod ‘ZTT
dul| Uo ‘(s)sauswNd0p payIeNe Sy} 1By} WIIUOD 03 MO|3Q SIX0Q 353Y1 }I3Yd 3ses|d
1UBWNJ0(Q PaYdeIY JO dwepN
‘921135 Auoyda|ay 9210A ssauppe 01 padinbau
Ajuo s1 110dau ssau8oud unoA oddns uszouy saAII8J Ajuo Ydaiym D130
e si Auedwod unoA §| “(T)(e)ETE¥S § *W'4'D L 03 3uensund pa|i} Jodad ssaidoud [enuue unoA
‘sieah Juanbasgns ui ‘4o ue|d Juawanosdw| A)jeny 92IAISS JBIA-IAI4 Yyoeny  <CTT>
*921A49s Auoydaja) ad10A
40 uoisinoud InoA 03 s33e|au 1 se D04 3y} yum 3|1y uo ,ueid Jedh g, (B)Z0T vS
§ 3unsixa s,Auedwod JnoA Jo snieis ay3 uleaul|ap <ZTT> dul] uo ‘uodau
ssa480.d e 314 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul7 03 Jamsue JnoA §|
@ O (ou /saA) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 ¥S§ 3Bunsixs ue aney noA op ‘saA S1 <QTT> dul] 01 JSMSUE UNOA §|
Q @ (ou /saA) $2D4 Y1 WOJ) UoI1ed141143d )13 S1 PaAIRdaL Auedwod JnoA seH  <QTT>
woD * 13J@SSaUUTNG * eIpURSSED <Q€0> aul| eyep ul paljiyuapl uosJad JO SSaJPPY |lew] - SS2JppY |lew] 10eyuo)  <6£0>
1xs Locpiiicgs  <OE0>dUI| BIEP Ul PaljIaUapI uosIad JO JBqUINN - JaqUINN duoydala] 0.0  <GE0>
ssouuTny eIpULSSED e1ep siy3 Suipaesas 10e3U0D PINOYS JYSN UOSIDd - SWeN 10euo)  <0£0>
st0Z Jeap wesdodd  <0z0>
‘DUT ‘U3ION ISTIUOLL swenN easy Apnis  <ST0>
9€0T¥E 9po) eauy Apnis  <QT0>
etoz Ainr
6T80-090€ "ON |011u0D 9INO/9860-090€ "ON [043u0) FINO w04 uoi3d’||o) ereq
T8 WJo4 D04 Sunuoday juswanosdwi Ayijenp 321A13S (00T)

¢ 98ed

NOILO3dSNI 21TdNd 404 d3.10vd3d




¢ 28ed

1ovYSHeM
9(JElIE 9o% --
s2.npaso.d uolnjosay (oN / saA) (Ajdde yeys jje (oN / saA) s1awoIsn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )29Yy)) uondusag parayy 40 Jaquinp [e10] [paldayy s1awoisn) awil aleq awiy a1eq JRquinN
a|diynAl 19V a8einQ adInI3S saney 116 Jo JaquinN puj aseinQ | pugaSeinQ | Meis aSenQ | ueis aSeinQ | duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T10> <e> <0te>
woo * 13J@SSaUUTNS " eIpURSSED ©1ep Ul PaI{IUAPI UOSIad JO SS2IPPY |IBW] - SSIPPY [IBW] DBIUO)  <6ED>
AX5 LGSHLLLSES <0E0> dUl| BIEP Ul PalRUaP! uosiad Jo Jaquinp - JquinN auoydaja] 1PeIU0)  <GE0>
Sseuutny eipuesse) e1ep siy} SuipJesal 1083U0D PINOYS DS UOSIDd - SWEN 19BIU0D  <QE0>
ST0Z Je9p weidold  <Qz0>
“DUT 'U3JION I9T3UOIA aweN ealy Apnls  <STO>
9€0TvE 9po) easy Apmis  <010>
€10 Ainr

6T80-090€ "ON [043U0D 9INO/9860-090€ "ON |043U0D FINO

T8 WJ04 304

w04 uon3||0) eleq

(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed

NOILD3dSNI 21dNd 904 d3.10vad3d




4 o8ed

994 pue sajey aul| Jad |ej0)

981ey) 2d1MI9S

ealy papuaix3 Alojepueln

994 921MI9S |BSIBAIUN d3BIS

98aey) aur JaquIIsgns aiels ey IdINIDS adA)] aiey (2132) ovs (2371) @8ueyox3 a1e1s
|e207 [erauapisay

<>

<GO>

<>

<€q> <79>

<T0> <ge> <ze> <1e> <€0L>

281eyD 921AI3S |BDOT [BIIUBPISAY SPIM-91IS 9|SUIS  <Z0L>

¥102/1/1 91eQ 9AI1309443 9848YD IDIAISS [BI0T [BIIUBPISAY  <TOL>

woD - 13J@SSaUUTND - eIPURSSED

<Q€0> dUl| B1EP Ul Paljiauap! Uosiad JO SSaIppY [lBWT - SSAIPPY [IBWT 1DBIUOD  <GED>

TIXS LSSPLLLSBS

<0€0> dUl| BIEP Ul PalIUAP! uosiad Jo Jaquinp - JquinN auoydaja] 1PeIU0)  <GE0>

SseuuTIny eIpuesse)

e1ep sy} Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN }0BIUO)  <QE0>

STO0CT

Je9p wesdold  <Qz0>

‘DUl ‘Y3ION ISTIUOTJ

aweN easy Apmis  <GT0>

9e0T¥vE

9po) easy Apmis  <010>

€T0Z AInr

6T780-090€ "ON [043U0D §INO/9860-090€ "ON |043U0D GINO

T8 W04 304

wJ04 uo13d3||0) ereq
ejeq @1ey 9210/ Suipnjoul sSuliay0 914d (00£)

i 98eqd

NOILD3dSNI 21dNd 904 d3.10vad3d




G 28ed

{103/as} payoeay ywin (ao) (sdqui) paads peojdn (sdqwi) $234 pue djey |e1o) s394 aley |enuapisay (3371) 98ueyox3 aeis
uay/\ uarel uondy asuemo||y adesn | - 921135 puegpeolg paads peojumoq paienday ajeis
2suemo||y 28esn - 9JINIBS pueqpeoug
<yp> <gp> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
wod * 13J@SSaUUTNS * eIPURSSED <QE0> dUl| B1BP Ul PaljIIUdpP! U0SIad JO SSDIPPY |lBWT - SS2IPPY |IBWT 10BIUOD  <6E0>
%5 LSSHLLLSES <QE0> dul| B1Bp Ul palIIuap! uosiad Jo JaquinN - JSquiny suoyds|a] 19eIU0)  <SE0>
SSaUUTNY eIPUESSED e1ep s1y1 SuipeSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
SsT0Z Jea\ wesdold  <0z0>
‘DUl ‘Y3AON ISTIUOIJ QweN ealy >_u3um <STO>
9€0THE 9po) eaty Apnis  <0T0>
€10C AInr

6180-090€ "ON [0J1U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wio4 304

w04 uoI3d3||0) ereq
s3uayyo 9d14d pueqpeo.g (0TL)

G 98ed

NOILD3dSNI 21dNd 904 d3.10vad3d




g a8eqd

-- 199USHIOM payo¥Ne 998 --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suioq VS sajel|iyv
<ge> <ge> <Te> <ET8>
“DUT Y3ION IeTIUOII Auedwo) 8unesadp <z18>
uoT3eI0dI0) SUOTIBDTUNWWOD ISTIUOLL Auedwo) SuipjoH  <T18>
‘5UT Y3ION ISTIUOLI Jaue) Suioday <QT8>

woD " I13J@SSaUuUTnb - eIpuessed

<0E0> aUl| BIBP Ul PaI}3Uap! Uosiad JO SSAIPPY |IBWT - SSRIPPY |lBWT 10BIU0D  <6£0>

TIAXS LSSPYLLLSBS

<0E0> aul| BIBP Ul PalIUp! uosiad Jo Jaquiny - JSqUINN duoyda|a] 19eIU0D)  <SE0>

ssauuTny eapuesse)

e1ep siy3 Suipiedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

STOC

Jeap\ wesold  <0z0>

DU " UJJI0N ISTJuoxd

swepN eaty Apnis  <ST0>

9€0T¥HE

2po) ealy Apnis  <QT0>

€10Z AInf

6T80-090€ "ON |022U0D gINO/9860-090€ "ON [0/3U0D GINO

T8 Wwio4 304

w04 uo1I3||0) eleq

saluedwo) Sunesado (008)

g 98ed

NOILD3dSNI 21dNd 904 d3.10vad3d




/ 98ed

'syuawiaJinbas uisuadr] pue ssauisng |eqdl yum duedwo)  <676>
$9559004d M3IADJ UOIJBAIDSDI( [B4NYND YIM dueldwo)  <876>
$9559204d M3IADY |BIUBWUOIIAUT YUM Duedwo)  </76>

$9|NJ SullS SaM|I0e4 Yum 2dueldwo)  <976>

syuswaJinbau Suwiad asn puel yum aoueldwo)  <5z6>
sassad04d Aem Jo sysiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|edn}Nd B Ul SDIIAIS SulldJeIN  <ET76>
‘Bujuue|d Ayjigeuleisns pue Ayijiqises{  <zze>

oy ‘suoiNIsuUl Joydsue Ajunwwod

fequ uo snooj e yum Buluueld JuswAojdap pue juswissasse spasaN  <I76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [qLIL BY} YHM UOIFRUIPIO0D SDIEIISUOWIP

‘076 dUI| UO ‘(S)1USWINJ0P PAYILIIR SY) UO PIQIIISIP SNIBIS SY} WIJUOD 0}
S9X0( 9SaY1 Yoea Jo) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA |

uswndoQ paydenly Jo swen

uoiesi|qo JuswadeSu] JUSWUIBA0Y |eqldl  <076>

S9AJ9S D1 Yolym uo (s)puet jequl  <0T6>

woo " 13J@ssoUUTNG eIpUESSED  <(OEQ> OUI| BIBP Ul PAI}IIUIPI UOSIAd JO SSAIPPY |IBWT - SSAUPPY |lBWT I0BIUOD  <6E0>
axe Lsspriisss  <OE0> AUI| BIBP Ul Pal}I3UdPI U0SIad JO Jaquiny - Jaquiny auoyda|a] 30eu0)  <GE0>

SSSUUTND eAPUESSED ejep siyl Suipse8al 10BIU0D PINOYS JYSN UOSIA - SWEN 30BIU0)  <0E0>
s10z Jea\ weidold  <0Z0>
“OUI ‘U3TON I9TIUOIL swepN ealy Apnis  <STO>
9€0THE 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [042U0D gIN0/9860-090€ "ON [043U0D GINO w04 uoIa||0) eleq
T8 WJod 204 Sunoday spue |equ (006)

/ 98ed NOILO3dSNI 217dNd J04 d3.10vd3d




g 93ed

sdgy 95z pue weasisumop sdqp T 3Sea| 3e Jo DIAISS pueqpeolq

=1

|

(9)ETE TS § 011uensund eale pajoddns ay} ulyum weasysdn
<0€ETT>

19440 Ja14Jed Su130dal Y3 WUIUO0d 03 X0 SIY} }I3Yd asea|d

(9)€TE 1S § 011uensund ease papoddns ayl ulyum 1sixa suondo  <QzTT>
|ney3deq [B141S34433 OU WJIJU0I 01 XOg SIY} 3I9Yd ased|d

WoD - I3J@SSUUTNS * eIpULRSSED <0€0> UC__NH

P Ul Pal413uap! Uostad 4O SSAIPPY |lBWT - SSRIPPY [leWw 10B0D  <6E0>

T3S LSSYLLLSBS <QE0> 2ul| 1B Ul PalyIIUSPI uosiad Jo Jaquinp - JSquinN auoydas|a] Peo)  <GE0>

ssauuUTnNy eapuesse)

e1ep siy3 Suipiedal 10BIU0D PINOYS JYSMN UOSId - dWEN 180D  <0E0>

ST0C

Jea\ wesdoud  <0z0>

‘oul ‘UY3ION ISTIUOIF

swepN eaJsy Apnls  <ST0>

9€0T7E 9po) eauy Apnis  <0TO>
€T0Z AInr
6T80-090€ "ON |043U0D GINO/9860-090€ ON [043U0D GINO wio4 uondajjo) eieq
T8t W04 204

SunJoday neyjdeg |el3saliaL oN (00TT)

g 98ed

NOILD3dSNI 21dNd 904 d3.10vad3d




6 98ed

‘uejd yons Yoea 40} Sa1ed pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay3 Jo 1ed se papiaoad saInNUIW JO JqWINU BYl UO S|1eIdQ  <ZZZT>

‘$19Q142SgNS dUl|2417 01 paJao sued ad1A1as Auoyda|al
9210A Aue JO SUOI}IPUOD pue SWJd} Y} SulqIISap uollewlou|  <TZZI>

:odaus Ajjlenuue
1snw suatued ‘oddns sawooul-mo| Suiaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT Ul| UO ‘PaISI| 91SGAM 3y} O

‘OTZT 3Uul] UO ‘(s)auawndop paydelle ayl 1eyl WIJUOD 0} MO SIXOQ dSaY3 323D asead|d,,

weiboxgeuT 193 T1/swerbo1dlunoosTp/woo - 19TU0II MMM/ /(| | H 311543/ 91jgNd 01 JuI] <0zZT>

juswndo(Q paydelly Jo sweN

sue|d aul|a}7 Auoyda|a] 3010/ JO SUOIIPUOD g SWID]  <OTZT>

Fpd 0TZTTI9E0TFE

WOD " I3TPSSIUUTNB BIPURSSED (> JuU|| BIBP Ul PalJIUap! uostad JO SSaIpPY |lBWT - SSAIPPY |IBWT 10BIUOD)  <6E0>

3% LSSPLLLS8S  <QEQ> DUI| BIBP Ul PaLHIIUAPI UosJad Jo Jaquiny - JaquinN auoyda|a] 30eu0)  <GE0>

SSSUUTND eIpuessed elep siy3 Suipaedau 10e1U0D PINOYS JYSN UOSIDd - SWEN 1081U0D)  <0E0>
ST0C Jeap wetdold  <0z0>

"5UT 'UaION XoTauoid sweN easy Apnis  <ST0>
Se0TvE apo) ealy Apnis  <010>

€T0Z AInr
6780-090€ "ON |041u0D gINO/9860-090€ "ON |0J3U0D GINO
T8t Wio4 DDA

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3U1|317 104 UOIHPUO) pue swud] (00ZT)

6 98ed

NOILD3dSNI 21dNd 404 d3.10vd3d




0T 93ed

uolewJou| paJinbay Suiisi] JuaWIN20Q PayIelly Jo aweN

SUOIIN}ISU| JOYIUY AHUNWWOY) SS804d Wialu| <1202>

"JeaA sepuajed Suipasaud

3y} Ul 30IAISS puBgpEO.g 0] SS922e Sulpinoid ueSaq Yoiym 03 SUOIINISUI JOYIUE ALUNWWOD JO SISSAIPPE

pue ‘ssweu ‘Jaquinu ayl aplroid |jeys 1oddns || aseyd 4D Jo 1ualdidal e se ‘(1)(€)(3) €TE #S § 01 uensund
_H_._ uonewJojul palinbai syl suleluod ‘TZOg dUll Uo ‘(s)Iuswndop paysene ayj jeyl Wiijuod 0} Xoq ay3 32ay2 asea|d <0coc>
UOI3eI1J1143) SSaJS04d WLIdU| <6T0Z>
UOI1BI1J1343D) DIAIBS pueqpeolg Jeah yig <8T0Z>
UO[1e21113) 9IIAISS pueqpeo.g Jedh pig </T07>

{()ETE ¥S § ¥4D Lp} Bunuoday || 3seyd eadwy 1P3UU0)

puegpeoug pjing 03 pasn 1oddng uoedlyi1a) <9T07>
{(P)ETE VS § 4D L¥} Moddng D] edHBWY 393UU0) JaLIe) de) 9o1d

uol3ed1I114a) Hoddns uazou4 aininy pue 910z <ST0C>
uonesya) Moddns uszold STOT <v107>
uol3edlyIa) Hoddns uazol4 $T0T <€T0C>
uonesya) Moddns uszold €107 <T107>

{(e)zTE'vS § ¥4D L} uonesyIB) Joddns UaZoaS SuinEIRY JaKIeD de) 9d1id

{(2)(a)eTE VS § Y4D L7} UOIIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIB) JBSA pUT <010C>
u:_u‘_onw._ | @seyd eanawy pauuo) |ejusawanu]

*3)4NJJE S| MO|2Q PAYILIIE SIUSWINIOP BY] Ul PUB WO} SIY] Uo pariodas uonewsojul 3yl (3)‘(p)(2)(a)ETE S § ¥4I L ul Yoy 13s se poddns
11 9Seyd e21BWY 193UU0) puk ‘suoilonpal aSieyd ssadde 195440 03 Joddns 350 YSiH ‘Moddns 350D YSiH uazouy ‘poddns | aseyd eadWY P3UU0) [EIUSWAIIU] JO JudldidBl B se ddueljdwod 330U 03 Mojaq SaX0Q Yl YIIHD

WOD * X13J@SSouutnb  eIpuessen

<0E0> dUI| B1EP Ul PAI{IIUAPI UOSIAd JO SSRIPPY [IBW] - SSAIPPY [IBW] }PBIUO)  <6EQ>

"3IXS LSSPLLLS8S

<QE0> dUl| BIEP U] palyiauapl uosiad Jo Jaquiny - Jaquiny auoyda|a] 108IU0)  <GE0>

SSsuuTny eipuesse)

e1ep sy} Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

“DUI 'U3aON I9T3uoid

aweN easy Apmis  <GT0>

9€0T¥E

9po) ealy Apnis  <0T10>

€10Z AInt
6T80-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) GNO
T8 W04 204

$431410D abUDYIXF (0207 dbD 321id YIM PAIDIjIfID SI3LIID) UIN1dY-fo-a1py bulpn|ou|
w04 uoild’||0) eleq
uoneuaWNI0Q [BUOIIPPY J3141e) de) 3dlud (0002)

ot 2%ed NOILDO3dSNI 21dNd 404 d3.10vad3d




1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PAYIENY JO SweN

uonewuojul pasinbas 8unsi| 1@aysyiom ayy yoeny  (9zog)

SMO|H USeD JO Juswalels pue juswalels awoou| 18ays aoueeg Jo} Amﬁcw—t:ooﬂ (szog)
*UOI1BD1J1143 1310 Uk 0] Paldalgns uonewlojul SulAlidpun  (yzog)

juejunodoe dlgnd
paiyad Juapuadapul ue Aq MalAal e 03 pa3dalgns uonewdoyul SulAllapun  (€Z0€)

‘slamoJiog
suoneduNWWwoa|a] J4oj 1oday Sunesad SNy 01 o|gesedwod 1ew.oy)
e ul Jjodau [elpueuly e (z 10 ‘jueunodde dljgnd palyied yuapuadapul
ue Aq ma1aa. 01303[gns uaaq Sey ydIym Juaw)els [eppueuly Jidyy Jo Adod  (zzog)
:sulejuod
‘(2)(3)€T€ ¥S § 011uENSINd 9ZOE dUI| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJ3q sax0q a1 323y asea|d ‘gTOE dul| UO ou s} dsuodsal ayy 4|

190 Juapuadapul ayy Aq panssi Ja119| Juswaseuely  (TZOE)

‘upne [eueuly s, Auedwod ay} pawuoyiad jeyy ueunodde diqnd pal

SMO|- YSeD JO JUSWSJe)S pue JusWalels awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

SUOIeIIUNWIWO0I3|3] Jo) JJ0day Buljesado SNY 03 3|qesedwod Jewo) e Ul jodai [epueUly e (Z) 40 QuaWale)s [e1dueuly palipne Jiay) Jo Adod e Jay) 3 (610%)

Jod 0 0

suIRIU0D ‘(Z)(J)ETE PS § 013ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
01 MO|3q $aX0q aYy1 2aYyd asea|d ‘STOE dul| uo saA s asuodsal ayy §|

QQ (ON/saA) épaupne Auedwod 1noA s| ‘pTOE aulj uo ou st asuodsal ayr | (8TOE)

UOI1EWIOJU| Palinbay Suilsi] JUAWINI0Q PAYILIIY JO dUE|

UOI1_IUBWNIOP PaJINbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

I_ SMO|4 YSeD JO JUSLWIALIS pue JUBWSYe]S aWodU| 193ys aduefeq 1o (S)iuawnaod (9T0g)
(S49M0.10g SUONEIIUNWIWIOID|I L
104 Hoday SunesadQ) suodas SNY [enuue J1dy3 jo Adod djuoapa3  (STOE)

:salinbal aoueldwod (Z)()STE S § 01 Juensind uonewlojul paiinbal ay) sureluod ‘/ TOE aul| uo ‘(S)luswndop payoene ay) Jeyl Wiyuod 0} SaXoq sy} 323yd ases|d

(ON/s2A) 10daus [enuue sNY 2y 31y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)H)ETEPS § ¥4D Lp} 4o1118D YOY PISH Aj91eALId B Auedwod unok | (€T0€)

uonew.Joju| palinbay Suisi] JUSWNI0Q PaYIEIIY JO SWeN

{((T)$)ETEPS § ¥4D P} suonmusul Joyduy Ayunwiwiod  (Z10€)

“Jeak Jepuajes Buipadsaid ay) Ul 821AIBS pueqpeolq 0} ssadde Bulpiroid
D ueBag yoiym 0} suonNISUI JI0ydUe AJUNWIWOD JO SBSSaIppe pue ‘saweu ‘aquinu ay apiaodd |jeys Jared ayy ‘()(T)() STEYS § (T10€)
0} juensind uopyewoul paiinbas ay) SURIUOD ZTOE dUl| UO ‘(S)IUaLNI0p paydelie ay} fey Wiyuod 0} Xoq SIU} 3932 ases|d

uonew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91B4NJDE S| MO[3Q PAYILIIE SIUSWINIOP Y3 Ul PUB WO SIY3 uo papiodal uonewaoul 3yl eyl Ajaad sayuny | *(Z)(J)ETE LS § ¥4D
L U1 Y10} 395 spuswalinbas Suiuodal |elpueuly 9yl yam dueljdwod Sunsud ‘sisnled piay Ajpieand 1oy ‘pue ((8)zoz'vS § ¥4 Lt 01 uensind) uejd Ajijenb 921A13s JeaA aAl4 s31 UO ddueljdWwOod 30U 03 MO|aq SIX0] Y3 HIIHD

WOD " I3J@SSauurnb eIpuessed <QE0> 2ul| BIEpP Ul paljiluapl uosiad JO SSaUppY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
"IXS LSSVLLLS8S <QE0> 2Ul| BIEP Ul PaljIiuap! uosiad JO JaquInN - JoquINN auoydajal 19BIU0)  <GEQ>
SSSuuUTnD eIpuessed e1ep sIy) SuipieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>
GT0C Jeaj wesdold  <0Z0>
DUl 'UJJION Iorauoxg awep ealy Apnils  <STO>
9€0TVE apo) ealy Apmis <010>
€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [043U0D GINO wiog uonaay|o) eieq
T8 WwJo4 304 uoKBUAWINI0Q [EUCHIPPY J3L1IED UINIdY JO 31ty (000E)
IFallEats MialN faYinlafaWRNTaW e b B Ea\Y/a bn V]
NUTLOOUOINT IJTr 1A oo O3 o vadd

1T @8ed



REDACTED FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 341036

<015> Study Area Name Frontier North, Inc.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinnesse@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; Frontier North, Inc.

Signature of Authorized Officer; ~ CERTIFIED ONLINE Date 06/24/2014

Printed name of Authorized Officer: K& Mason

Title or position of Authorized Officer; VP, Business Operations

Telephone number of Authorized Officer: 5857775645 ext.

Study Area Code of Reporting Carrier: 341036 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 341036

<015> Study Area Name Frontier North, Inc.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> cassandra.guinness@ftr.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.’

'The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase II, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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REDACTED FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
guality standards. Service quality metrics are monitored and reported on a monthly basis.
Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC’s regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive ldentity Theft Protection Program (or Red Flag
program) which is consistent with the FTC’s guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees.
Further, Frontier also has implemented a strict third-party qualification protocol to prevent
unauthorized charges (“Cramming™) from appearing on customer’s bills. Frontier also follows a
“First Call” resolution policy, which aims to resolve customer complaints about unauthorized
charges in one call, without referral to any third party. In addition to the foregoing, Frontier,
has implemented customary IT security measures to protect our network and customer
information.

Frontier certifies compliance with lllinois state consumer protection rules; lllinois Admin. Code,
Title 83, Part 735 — PROCEDURES GOVERNING THE ESTABLISHMENT OF CREDIT, BILLING,
DEPOSITS, TERMINATION OF SERVICE AND ISSUANCE OF TELEPHONE DIRECTORIES FOR
LOCAL EXCHANGE TELECOMMUNICATIONS CARRIERS IN THE STATE OF ILLINOIS, lllinois
Admin. Code, Title 83, Part 737 -- STANDARDS OF SERVICE AND CUSTOMER CREDITS FOR
ELECTING PROVIDERS, lllinois Admin. Code, Title 83, Part 773 — Presubscription, Conditions
Appendix to the Illinois Commerce Commission’s Final Order in Docket No. 09-0268 and
AG/CUB Condition 5 in the Conditions Appendix to the lllinois Commerce Commission’s Final
Order in Docket No. 98-0268.

The lllinois state consumer protection rules are available at:

http://www.ilga.gov/commission/jcar/admincode/083/08300735sections.html

http://www.ilga.gov/commission/jcar/admincode/083/08300737sections.html

http://www.ilga.gov/commission/jcar/admincode/083/08300773sections.html

http://www.icc.illinois.gov/docket/files.aspx?no=09-0268&docld=149967
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http://www.ilga.gov/commission/jcar/admincode/083/083007300E05100R.html

http://www.ilga.gov/commission/jcar/admincode/083/083007300E05350R.html

http://www.ilga.gov/commission/jcar/admincode/083/083007300E05400R.html

http://www.ilga.gov/commission/jcar/admincode/083/083007300E05450R.html
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Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency. Frontier is currently
reviewing its back-up power, circuit auditing and network monitoring practices to ensure
compliance with the FCC’s direction. Frontier's procedures are described below; to the extent
that there is any conflict between the FCC’'s new 911 resiliency rules and Frontier’s existing
procedures, the existing procedures will be updated to conform to FCC standards within the
timeframe specified by the FCC.

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure. Frontier's policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have up
to eight hours of battery backup power available. Frontier adheres to formal maintenance and
testing schedules of batteries and generators based on the GTE practices, the Bell standard and
manufacturer standards. Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs regularly
throughout the year. Portable generators are load tested once a year along with performing
the manufacturer recommended maintenance.

The companies’ network is engineered to provide maximum capacity in order to handle excess
traffic in the event of traffic spikes resulting from emergency situations. Carrier audits its
circuits in order to provide redundancy in its network where feasible for use in re-rerouting
traffic when facilities are damaged.
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REDACTED FOR PUBLIC INSPECTION

Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans



REDACTED FOR PUBLIC INSPECTION
Catalog

Section 4
Original Sheet No. 9

Frontier North Inc.

General Exchange Catalog

SERVICE CHARGES

4. Telephone Assistance Programs (Cont’d)

.1 Supplemental Assistance Link-Up Program

a. A credit for 50% of the service connection charges, up to $15.00, will be
applied for each new eligible subscriber.

b. The supplemental Link-Up Program is funded through voluntary
contributions from Illinois customers as described in 4.2 following.

c. Same eligibility requirements as listed under lifeline below.

Issued: August 1, 2013 Effective: August 1, 2013

By Kenneth Mason
Vice President
Government and Regulatory Affairs



REDACTED FOR PUBLIC INSPECTION
Frontier North Inc. Catalog

Section 4
Original Sheet No. 10

General Exchange Catalog

SERVICE CHARGES

4. Telephone Assistance Programs (Cont’d)
.2 Universal Telephone Service Assistance Program (UTSAP) Voluntary Funding
.2.1 Customers wishing to participate in the funding of UTSAP may do so by electing

to contribute, on a monthly basis, a fixed amount to be included by the Company
on the customer's monthly bill. The voluntary contribution shall not reduce the
customer's total bill amount due the Company for telephone services or other
charges.
a. Residential customers may elect to contribute:

Contribution

Contribution to UTSAP $.50
Contribution to UTSAP 1.00
Contribution to UTSAP 2.00
Contribution to UTSAP 5.00

b. Business customers may elect to contribute:

Contribution to UTSAP $1.00
Contribution to UTSAP 5.00
Contribution to UTSAP 10.00
Contribution to UTSAP 25.00

c. Customers may elect to discontinue or change the amount of the monthly
contribution on their bill at any time upon providing at least 30 days notice to
the Company.

d. Failure by the customer in any month to remit the entire billed amount shall
reduce the UTSAP contribution accordingly.

Issued: August 1, 2013 Effective: August 1, 2013
By Kenneth Mason
Vice President
Government and Regulatory Affairs



REDACTED FOR PUBLIC INSPECTION
Frontier North Inc. Catalog
Section 4
Original Sheet No. 11

General Exchange Catalog

SERVICE CHARGES

4. Telephone Assistance Programs (Cont’d)
.3 Lifeline Assistance Program
.3.1 Description

a. The Lifeline Program is a federally funded program established to provide
monthly assistance to low income households. Eligible subscribers will
receive a credit of $9.25.

b. Applicant signs document certifying under penalty of perjury that the
consumer has income at or below 135 percent of the Federal Poverty
Guidelines or receives benefits from at least one of the following programs:

(1) Medicaid

(2) Food Stamps.

(3) Supplemental Security Income (SSI)

(4) Federal Housing Assistance

(5) Low-income Home Energy Assistance (LIHEAP)
(6) Temporary Assistance for Needy Families (TANF)
(7) National School Lunch's free lunch program (NSL)

c. The Company's verification either through the Department of Public Aid or,
in lieu of electronic verification, applicants will sign the form contained in
Part 757 as Exhibit E, shall constitute proof of income eligibility.

d. Lifeline service shall not be disconnected for non-payment of toll charges.
e. Qualifying low-income subscribers who voluntarily elect toll blocking, where

available, will not be required to pay a deposit in order to initiate Lifeline
service.

Issued: August 1, 2013 Effective: August 1, 2013
By Kenneth Mason
Vice President
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SERVICE CHARGES

4. Telephone Assistance Programs (Cont’d)
.3 Lifeline Assistance Program (Cont’d)
.3.1 Description (Cont’d)

f. Lifeline Toll Restriction Service is available on a voluntary basis where
technically feasible to Lifeline Telephone Service customers at no charge.
Lifeline Toll Restriction Service prevents 0+, 00-, T+NPA-NXX-XXXX,
1010XXXX, International (01+), Directory Assistance (411, 1+411, 0+411,
555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700, 976
calls, and IntraLATA toll calls while allowing access to local, 711, 911, 0-,
1+800/888 etc., 950-XXXX and 1+950-XXXX calls and EAS calls. Access
to Directory Assistance is available to Lifeline customers by dialing O-.
Access to Service Activation Codes "*/#"(e.g., *66, *69) is also allowed.
Upon customer request, some Service Activation Codes may be blocked at no
charge, where conditions and facilities permit.

g. Lifeline customers may receive toll limitation services without charge. Toll
limitation services include voluntary toll control and toll blocking. Toll
control allows the customer to specify a certain dollar amount of toll usage
that may be incurred on their telephone service per month. Toll blocking will
take effect once the customer's requested toll limitation amount is exceeded.

5. Maintenance of Service Charge

.1 A nonrecurring charge as shown below applies to each visit made to the premises of a
customer, joint user or authorized user by a Company employee during which it is
determined that the service difficulty results from the customer's side of the
demarcation point.

.1.1 Charge per premises visit $62.00

Issued: August 1, 2013 Effective: August 1, 2013
By Kenneth Mason
Vice President
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