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REDACTED- FOR PUBLIC INSPECTION

June 27,2014

oV VE

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW.

Washington, DC 20554

RE: ential Financial tio ject to Protective Order in W et Nos.

Dear Ms. Dortch:

Direct Communications Rockland (“Direct Communications”), a privately-held rate of return carrier
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,
L1

Eric N. Votaw, Senior Manager for
Moss Adams LLP

Enclosures

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Brian Lee, Direct Communications Rockland




1CC Form 491
FCC Form 481 - Carrier Annual Reporting VI Comtrnl Ne. 3060 ORI4/CAL Comral ke 30600211
Data Coilection ; o:mn Bty 7513
<0102 Study Area Code 1R
<0152 Study Area Hame OIREST COM1-ROCKLAKD
020> Program Year pIL
<030 Contazt Name: Ferson USAC should congact ———
with questions aboul this data i
<03%» Contact Telephone Number: 2ERIALIME ear.
Number ol the persan identifled in data line <030
<039> Contact Cmail Addrass: .
Emall cf the person Identiled In data line <030y Rescsntingiditasteia.ca
ANNUAL REPORTING FOR ALL CARRIERS
]
<100> Service Quelity Improvemert Reporting Humaele sttathed workshret) 4 .“Q\\\"-
<200 Datage Reperting {-aca) {rampiete sTamved warssheet) | 4 | 4
<210» 4 <~ eheck box if ro cutages 1o repcrt E__—m:\
<300> Unlulisled Sennce Requests {vaice) | -
<310= Detad on Atternpts (voice) m».\‘.\.
{cttin driratra derument)

3 =
<320~ Unfuifilled Service Requests (broadband) L0 I RN
<330> Dztall on Anemats {broadband)] 1‘:\“}1

fattzeh deasrgt've dovement)
400> Number of Complalnts per 1,C00 custamers [volce)
<410> Fixed vig “
e o L+ |
<4300 Number of Complainis per 1,000 customers {broadband) m
<140 fFinpd el _
<450 tAcuila v.E
<o ervice Quality Stand; rap & Contumer Frotection Rules Compliance it 10 indeTie CoriSearien) EE
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(anzchre deisnative ExTumenty
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17330, pdg
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s iiscied SOMEL o C3LIN)

4J00> Company Price Oflerings (vaice)
<710> Company Prce Offerings (broadband)
«800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

frampetr sttsched warsheet)
iromaletr atiathed werk et
[eamalete shzcked werishaett
{f ren, Fampete srnched agraner)
iesert 13 g cnte renifestion)

<1000 Volee Sarv ps e Camparability

WA Lo it gt

«1010~

fettach darertove Sacument)

<1100 Terrestrial Backhaul {Y/N)? @ O

<1110

€1200> Terms and C far Lifeline Ct 5

W not, cherk ta ndicate cenficaton)

[rampipe onzarted workibrey,
frompieie ctiocted workshert)
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Workshest

Inclutting Acte-of-Return Carriers affilioted with Price Cop Locul Exchange Corriers

<3000> fehech taind st entfiestisn) __m

<1005> fiepinte atiashed warksheet) [ st ] !\K'Lm
Raote of Return Carddars, Proceed to ROR Additlonal Documentation Warksheat

<3000 Irneeh 18 i ceet featen) TSN

<2005> fromaT e workshre) 4 RN,
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Page 2

(100) Service Quality imprm:mcnl Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0985/0MB Control No. 3060-D819
July 2013 :
<010%  Study Area Code 172212
«<015>  Study Arca Name PIFEST ROMI-ROCTLAND
020> Program Year zos
<03G> Contact Name - Person USAC shoula contazt regarding this data Brace Stoed
<035 Contact Telephone Number - Humber of person identified in data ling <030> 75723532088 asc.
<039 Contact Email Address - Email Address of person Identified in data ling <030>  azcountingfditesroce.con
<110>  Has your company received its ETC centification from the FCC? {yes /no) O @
I your answer lo Line <1103 is yes, do you have an existing §53.202(a) "3
«111>  ypear plan” filed with the FCC? (yes /na ) O O

<113>
114>
«115>
<116>
<117>
<1ii>

W your answer 1. o v <1115 s yes, then you are required to file 2 progress
repon, on ling <111» c2lineating the status of your campany's existing §
54.262{a) ' 5 yeer - an" on file with the FCC, as it relates to your provision of
voice telephany service,

Astach Flve-Year Service Guehity Imprc Plan ar, in sub! years,

your annual progress repart filed pursuant 1a 47 C.F.R. § 54.313(a)(1). f your company is a

CETC which anly receivas frozen support, your prograss repart is only
required 1o address voice telephony service.

Please check these baxas belove to confism that the attached documents(s), an linp
112, contains o progress report on its five-year service quality Improvement
plan pursuant to § 54.202(a). The information shzll be submitted at the wire
canter fevel or census block as approariate.

Maps detalling progress towards meeting plan targets

Report how much unlversa! sarvice (USF) support was recelved
How (USF) was ustd to imprave service quality

How (USFhwas us.d 1o improve servica coverage

How (L'SF) was us«d 13 improve sarvice capacity

Provide an explanation of network impravement targats not met
n the prior talendzr year.

47223233112 pdd

wff =

Name of Aitached Document
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Page 3

(200] Service Outage Reporting (Volee)

FCC Ferm 481
Data Cellection Form OME Centrol No. 3050-0926/CMB(brtrel Mo, 3200819
Ly 2013
010> Swudy Aroa Code LU H
«0i%s  Stidy Area Hame P DIMLTT COTM-ROTFLANL
4020> _ Pregrem Year 3014
%C30»  Contact Home - Persan USAC should cantact regarding this dala Erice Stesd
<035»  Corlact Telephane Number - Jumber uf peison laertfied in data Lne <g3g>  S7P3EE0040 et
<Ci9»  Contact Emad Addeess - Email Address of person identif-ed in data ling <030>  aconurtingdiisestess.coe
<230 <ar <bl» <b2s <bi> <hd> <l <> <d> <o <> < <h>
| NOns Did This Outage
Relurence | Outage Stost | OutageStast| CutagoEnd | Outage End Number of 911 Facllities Service Outage Altect Multiple
Number Date Time Date Tima Customers Alfezied| Total Number of Alfected Desetlption [Check Study Areas Servica Outage Preventative
Customers {Yes / o) all that ngglrl [Yes / No) Resolutlun Procedures

Sl S

Page 3



Pago 4

{700} Price Offerings induding Volce Rate Data FCC Form 4B1
Data Cellection Form OM8S Control o 3060-0988/CMB Contral Na. 30500818
A4y 3013
<C10»  Study Ates Cade 415232
<015>  Study Area Hame STRICT COMM-ROCKIANS
<Q30>  Pregrom Year 2818
<030>  Contact Heme - Person USAC shou'd contact regarding this dila Biuse fresd
<015 Cantact Teleprowe Number - Humber of person 'dentified in data line <033> 2083492345 eat,
<03%>  Contuct Emad Addres: [ adresy of person :dentibied in data kne <C30>  sccuntinuddizes:c
<iCl>  Pustprtial Lo Sirvice Cherpo Bfediva Cats [iriers |
<92 Snge Qmevade eadential Locl Srvice Charge ——
<63 cals <l Ckads 1> &2 <3y B e T P i
Reudentisl Loca| Mandatory Edented Area
Qale Edangs (ILED | S\CICETO) Pale Typy Sendce Rate Sate Sivseriber Una Chargs | Sate Universal Senvico Faa Servica Chargn Talal por lina Ralesand Fee
F— Ses-attached workshest
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Page5

|710) Broadband Price Offerings = FCTFeim 481
Daza Colleetion Farm OME Contral No 3060-09B610M3 Contrat Ne. 1060-081D
Ly ig1d
<010>  Study Area Code o
«015> Study Ares Mame FIFEST CIAI-RCYLANY
20> Pregram Year sois
<030 Contaci Mame - Persc USAC should contact regareing ihis data
s@15»  Cuntact Teleahone i bt - Humber of penson isentified in data lne <030
«0315> Cortec: Ema : Adgen tm Jdress al persen ideatibec in £3ta ling <030> snzoent 1rglditeitarm, oem
711> «al» als i T <= sdis «al <d3» “A>
Bioodband Savion - Usige Allowanca
B Reguinied Download Speed | Ernndband Sevioe - | Usaga Alfowance | Adlon Taken When
dnie Bchang ILED Resigential Pute Feea Tutnl Rate ond Fees (Wps) Upluad Eneed (Mbpg fei] Limit Fenched (sea )
Sea-attachad
oEg-dtdGhiba
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Page b

(800) Operating Companles FCC Form 481
Data Collection Form OMS Control No. 3080-0386/0MEB Control o, 30600818
Jay 2013
<010>  Study Araa Code 472337
«015>  Study Area Hame [ B0 et S0 St s P AT
<020> _ Program Year 1638
<030> _ Contact Name - Persan USAC should contact regarding this data Frucs fraed
<035> Contacl Telephone Humber - Humber of person identified in cata line <030> 703337345 exc.
<039> Contact Email Address - Email Address of cerson identified in data ling <030>  azzsuncancddizestezn.coa
<B10>  Repaniing Carrier Pirect Corrumicatiens Rezkland
<B11> Helding Comparny
<B12>  Operating Compinty Dresst Corsuricatiens Rachlaud
<B13n <al> <als <ad>
Affihates s C [Dcing Butiness As Company or Brand Desgnation

Page



Page 7

{900) Tribal Lands Reporting e FCC Form 481
Data Collection Farm OMB Control Ko, 3060-0986/0M3 Control No. 3060-0819
Ly 2013

<010> Study Area Code
<015>  Study Ares Name
<020>  Program Year 1018

<030> Contact Name - Fersan USAC should contact regarding this data hzuze Stwed

<Di5>  Contact Telephone Number - Humber of parson identified in dataline <030z 805402345 =xt,

<039>  Contact £mail Address - Email Address of persan identified in data line 030> szcaumeingtdipscicin,aee

CORE- ROCYIATD

Toft Hall Feaervaricn

910>  Tribal Land(s) an which ETC Serves

472202ad42%.pad

<920>  Tribal Government Engagement Obligaticn

Name of Attached Document

If your campany serves Tribal lands, please select (Yes,Ho, NA) for each these boxes
1o confirm the status decnbed on the attached document(s), on line 920,

demonstrates coardination with the Tribal government pursuant to [ f::f.‘;:
. ,No,
§ 54,313(n)(9) includes: NA)
<421> Neods assessment and deployment planming with a focus on Trinal NiA
cammunily anchor institulions. o
<922>  Feasitality ard sustainability planning; A
<923>  Marketung se.vizes i & cullurally sensitive mannes; L)
<914>  Compliance vath, Rights of way processes A
<925» Cempliance with Land Use permitting requirements Liaa!
<926> Compliance with Facilitics Siting rules p
<827>  Compliance with Enviconmental Review processes WL
<928> Compliance with Cultural Praservation review processes I
<929> Compliance with Tribal Business and Licensing requirements. 1A
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Page B

(1200) No Terrestrial Backhaul Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/ OMB Contral No, 3080-0819

Jdy 2013
<010>  Study Area Code $3:302
<015>  Study Area Namz DIALCT STEM-ROSELANT
<0202  Program Year 1013
<030> Conlast Name - Person USAC should contact regarding this data Wrirs. ohesd
<03%> Contact Telephone Number - Number ol person identified in data line <030>  Zzetiaady «ac,
<039>  Contact Email Address - Emnail Address of person identified In data line €<030>  acouentiragarrect comem
Flease check this box ta confirm no terrestrial backhaul
<1120 options exist within the supported area pursuant ta § 54.313(G)
Please check this hox to confirm the reporting carrier affers
<11305 broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



Page 9

{1200} Terms and Condition for Lifeline Customers ! R fCCFormast
Lifellne ~ : OMS Control Ko, 3060-0986/ GMB Control No, 30500619
Data Collection Form Jily 2013 : :

<0i0>  Study Araa Code

<015>  Study Arga Nasae DIFERT CIMA-ROCKIAND
<0205  Program Yeur
<030> Comlact Name - Persan USAC shou'ld contact regarding this data Wi

<035»  Conlact Telephone humber - Number of person identifiad in data line <030>  zoseae
<03%>  Contact Ernail Address - Email Address of person identified in data line €030 ciunr g3 seevom e

4723120441018, pde

<1210>  Terms & Conditions of Volce Telephony Lifeline Plans

Name of Altached Documnent

) : "
<1220»  Linkto Public Website HTTP  tsep://wes.pan. ddeho.gov/ €2 laraon/tartFE/t it ledlid rect  Jnsrrunicati zne Pt

“Please check these boxes below to confirm that the attached documeni(s), on line 1210,
crthe wehsite sted, an line 1220, centains the required Informatian pursuant ta
§ 34.422(a)(2) anpual teparting for F1Cs recaiving low-ingome support, carriers qust

annually report:

<1221> informanon describing the terms and conditians of any voice
telephony service plans offered to Lifeline subscribers,

<1122>  Details on the number of mineies provided as part of the plan, m

<1229> Additional charges for toll calis, and rates for cach such plan. |

Page 9



Page 10

{2000} Pifce Cap Carrier Additional Decumentation FCC Form 451
OM Control No. 3000-0986/ OB Ceniral Mo, X000-0819

Ly 7013

-Aeturn Carniers offiliated with Price Cop Locol D%Cﬂnw

<010>  Stutly Area Coce 472232

<015>  Sluty Ares Name 4 PECT SUMB-ROCELAI
<020>  Progrim Year oqn

430>  Cantact Name - Pesen LSAC shou'd contact regarding this data Niuze Ateed

<B35» Caontartieleohons Humber - Uumber of personidentified in datd ling <030 2083417343 ear,
<03%>  Contact Limail Adduay - Addrens of persan idenidied i datn ine 030> aeseustirufdisescen.eon

—— — N —

CHECA the boxes bal W |n n.te 'urraﬂlm a3 r-dplm:: of Iagremental Connm o\mula Fhiu l nlwoﬂ. l‘nmn Hllh Cul\ mnpnn.ﬂlgﬁ (:u:t ma'pun o ul'f:ll accesy :hlrn rldu:um. lnd cnnnut Amllln Phasa It
supnart as g2t forth in 47 CFR § 53.313]b),{c},[d),(e) the Infarmation reported an this form and In the documents attached below Is accurate,

e

Incramantal Connect Amerca Phaso | repenting
<2010 2nd Year Cerufication (37 Cri § 54.213(b)}1)}
<0l Ird Year Certfication (47 CFR § 54.313(0){21)

Price Cap Carnier Receiving Froren Support Cartification (47 CTA § 54.312(a)}
<1312 1013 Frazen Support Certilicatian

<2013> 1014 Fr Support Certification
<2014 1015 Frozen Supgart Certlification
<2015> 2016 and luture Frogen Suppert Certificalion

Pilee Cap Carrier Cannact America ICC Support {47 CER § 53.313{d)}
cIQles Certification Supgant Used (o Build Broadoand

Connect Amesica Phas M Repariing {47 CFR § 54.313{e))

<2017 12 yem Breachand Sesvice Lontihration
<08 Sth year lroadoard Serace Certificalicn
€019 Iniesim Progress Cantifizatien

Oon 0 0D

<I0ICH Alease chad the box o copfirm thal the atlachad decumenl(s), enline 2021, eantains the reguired informatien
pursunnl 5§ 54 313 (e){3)(il), 35 a reciplent of CAF Fhase Il support shall provide the number, names, an
addresses of community anchar institutions ta which began providing access to broadband service in the
preceding calendar year.

2021 Interim Pregress Community Anghor insditutlens

Name of Attacned Listing R

Page 10



39551 Rate Df Reva; Carr ¢ Adtisna: Derumentatian i i s e ;
Bats Collection Form O Comtrzt i SCMUCHE LN I XEGOATE
Ly 234
" 10s _Siudy hreaCode 41213
15> Saty sga Wame PIEECT o
<0 TrapamYew 2018
01 ¢ eriart Name - Nenca ULAL thauld (ordact l!‘lm!h-nlﬂ Bruce 4cped

15 _cantaut Te'ephare Humzer- Number o perion senfec in dais ine <310 20333023

nﬁ!il

ONEEX the boers elaw bo mote cormplance un s fiem e ——— uu {purvusnt s &7 CHN § 52.201{s]] 3nd, for privately hald carrars, umm L:mpllnu with Hu Brantial |r|;w|l!.u| mw-mnu setlantsin &7

125

13813

e

133}
X1

Fleass
nein

[E-41]

ey

(4]

(£ IET]

tsaicy
(wun

(EU]

1315}

12014]
3 -:]

(3e28)

e . W B ok T e

Contait Ernad Addras - [mlunrninlznmmhrwthlhl @3 e

antiuxfdizectorn.oon

CFR & 5311100, 1 Forther curtify that the infarmatea reperied on thly fam and (n the detuments attachad balew Iy acturats,

Pregraa Hegert on S Yers Flaa
Niettane Conien 0. 137 0 0§ 12]

F-antp racx 1106 box 15 confam 131 L Jfached docamantis), en line 3012 contars the rrq.md Inf2imansn pursuant ta
% 5 313 {014 U tanior ehal pravice e rumber, nomes, end of o wtieh cegen
PHOVGNY ACLEES In BIRAAn SUrace I Ihe acedng cllendss Yol

Comvrwn by Achar boyutction (57 OFR 4 S4330{NETE

lidmz 8l Atachied Uocusant U Requaed irlsnrausn
s (DnEAAY b Miriztel; Heid RGE Carre= {37 CTA § 54 31210420) ITevnic)
Vves, daes yout rompany fiie the ML nnudl resont Irewnic)

chackinese bores to copfiem that tha afloched document(s), on hine 3017, contans (ne fesured idormabon pusuant to § 54 31302 m.ﬂmnn 1agtes
Ciectrerie taay ol thew anaual AUS repar [Oprsting Rezort lor
Teletummunicatens Somowers)

Gocumantia) fur Balancs Shegl Incame Slatement end Statement of Cash Flovs m

VIZ2F1IB3E1T . pdd

I e resaceme t yes o Frie JEI4, stach yout tomeery 3 AUS amnaal
repert and af reguired Coeuental o

I the eipeae n a2 o0 e UL ptur n3es dulided]

leave CHETL Tar SRt 3w

W ibe e3pme 4 grsening
28 puriuasi 13 § S4.TANETY tonLer

oAb your §ubreagan, card
Liater avupr of three sl tod Noans ot itatemen), 6 (3] o I05neil 6330 m o fatmat tompenie to AUS Operat ng Repert far Tescommunkitiang Iﬁ]

Leeurnamis) for Bulunca Saeat. Income Statement ang Statement of Cash Flows
SANRIL T EPY TeN1e Fliare by 15 independent 171 fied FLbkT 3zcoutaat (At prrfarsd the cowpiny 't Lantisl madit
¥ Cm rminonic b 7a on fre ML o' chock the Soaet brisa

bz tonlemyur pumeaisr, enare 3016 puticant i § 3300057,
entiny

Cazy 2t thalr I.un.a' u=rm:n| N Na Been sl e 12 reicw by a0
70 2 tiaaneisd reperti
fermal ceergarabie tu AUS Dacrating Arnart for Tescammuncatiant
Bannwen,

Lederyng nlesmal 2 ieview by an torilied
eL Bk drcauiiat

Underteng wfo mation susjrcied In an etfert frafication
Documentis) for Batance Sheet. Income I ef Cash Moy

M0 0 0o

Ariae e wo s heet Iviog regured izl

el

Fagedl



Page 12

Certificatian - Reperting Carrier FCleman
|Dats Collection Form Cntd Control Ka. J0GL-MEE/ 018 Control Mo, 0B0-0818
z Ly 2013
010> Study Area Code 12113
«015>  Tiudy Area Hama PIFEST CO31-FOCRIANE
<070>  Fiogram Year 2613
<030+ Contact Name - Perizn USAC should contact regarcirg Uhis data Erice Siead

<0352 _Cartact Telepnone Number - Humber of parscn icentfisd in dala lina <00, 1025182345 exe.

<039>  Contast Emai) Addrets - Emai Addrens af perscaidentdied i daa lire <030 azceountingddirect s cos

TO BE COMPLETEL 8Y THE REPORTING CARRIER, IF THE REFORTING CARRIER 1S FILING ANNUAL REPORTING ON [75 OWN BEHALF:

Cantifrcatinn of Officer nsto tha Aocuracy of 1he Dats Feported for tha Annun! Reparting for CAFor U Reapiants

; entify that | 2 an ulfice: of the r ool iy g bt ingthe sourecy of ng Tor unversal servico support
reapents and. 10 (ho bast of iy krgwledg inf; i d on (ks form anc in any attadunentsisamaate.

ame of Neyaring Canier. TIFFCT LR TACILAG

5 priature of Authoruec Oftcar; CURTITIND DIRINE Dagg  Ge/inr3nid

Printed none of Autnarized Qficer; 7#ER/ Siits

Title o patitian of Autharged Offigar: “tatial Hanioes

Ielcghzne nur b of Authonzed Officer: 2055432355 wee 2

Studdy Atea Code of Naparting Catrict: $2:32 Fitng Due Date for thig farm: 537¢

Fersens willuliy makicg Ialic statements on (i lzem can be ponshed by fae o laorfeiture under the Communiatient At of 1534, 47 US| 502, S03b), of ae oc smprionenent
wader Title 18 ¢7 s Undted States Code. I US € § 1001

Page 12



Page 13

Cestification - Agent / Carries e form sl .
Data Collection Form DS Cantrl N SOUG-250 OLEE Conttrol Mo 30500819
L2013
£310s  Study Mzs Code 732N
«01Ss Sl Arad tame DIPFCT Cobil-PICRLAND
«CI0%  Pregram Year 2918
«d)» Contact Mame - Peron USAC should cortyst regarcieg this cata Bruce Stesd

«035. Cencirl Telephone Humser . hurmber ¢! perian identifed in gata Loe «€30>

<035> _ Contact Eruil Acdress - Email Address of penen identded in data line <010

TO GE COMPLETED BY FHE REPCATING CARRIER, IF AH AGENT IS FILNG ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certilicx

ar af Jihicer 1o Authonze an Ageni 1o Rile Annual Reports for CAF or U Reapienison Behall of Reporting Carner

It coraty Wt {Name of Agent] h {0 submit ed on behall el tha rep carrer. |

als9 cortily thal | 8m &n Mzer of tha reperiiag carer: iy ses panaiollites include enswring the accuracy of the annuzl data reporting (equirements provided 1o the autharisd
apent; and, lo the bewt af ray kaowiedge, the tepalla ana dals provided to the sutherized agent ia accursts.

iz at Authanzed Agent
Hanie of Repartiog Cartled:

Sgralure of At thzrued Officer: Date:
Frnzed natne of Author red OHzsr:

Tele o1 sevtion of Autherizug CHizer:

Te'ephore rumber of Autherizez Officer.

Study Ares Code 3f Reroreng Cartier ___Fiing Qus Date fer tnls form.

Fertont willuby matieg it statements zn thit [orm am ba punhe vz By fine or fzofeitire under the Commurizallans Act of 1933, 37U S C §§ 352, 4003 or faarimzricnmeet
uncer Tale 18 of the Uniced Stares Cace, 10U €. § 1001,

TO DE COMPLETED DY THE AUTHOMIZED AGENT:

cator of Agenl Authorized 10 Ris Anaual Peportsfor CFer L A

ipientson Behalf of Reporting Carrier

gent for the seporting carter, ceily that 1 am authorlied 19 rubmit tho anaual rapads for unbversal 1ervice Wppen Tetiatents on behall of the reperting carrier; | have provided
the tato reparted herein bated an data provised by the reparting ssiier; and, to the best of my knowdedge, the Information regorted herein bt sezurate.

Jriznie ol Repartng Carer:

Hare of duthanted Apsat o Emplovee of Agent

Signetore ol Authorize? Agem or Emgiovee of Agent: Date:
Friated rirae of dutharoed Agen or Emzls,ne cf Agent:

ile o1 peticn of Avtharied Apentor Emalayee ol Agent
Te'azlione number el Authorlied Agent or Emeioyne of Azant:
Study Ates Code of Rezorlng Carrier: Fikng Bue Date far 1his form:

Perrons wiltuiby maving false uaterments on this foim ran te purihed oy hae o ferfriture undar the Commanicatians At af 1333, STUS.C §) 532, 330(E), o Lo arimariaanment vades Tila
13 ul the Linaed Srarey Codde, 1BUSC 4 1001,

Pege 13
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LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



UFL23ET0 £10

Tk fn Bockiand anshislands and i et Hhe idabe Paidic Grilibies Comunissa
wer Sediens Rales 1DADA 31741 0 adepted ander the seasms)lesal suthonty of the
Wi Rl Ul s 'L.*I!Q-J_iji' 7, FHite Y fdsho Code sl e Telecommunicalicnn e vl
Ut o Ve, wdalie Codo, with rapacds 1o e Thess lelepnene
H bt

atotant redadions

fridan
dunataey colen pegarding deposits, pugrantees,
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Direct Communications Rockland pravides CPNt and Redflag training on a regular annual basis for all
employees. Training is also provided for all new employees.

Direct Communications Rockland has CPNI signage posted for customer awareness purposes.




Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(h)(4) as set forth in 47 C.F.R, § 54.202(a)(2)
Rirect Communications Rockland meets the requirements to remain functional in emergency situations
and has the following capabilities: Back-up power is provided to Direct Communications Roclkland's
central and or remote office(s) by use of fixed generator and batteries that provide it with XX hours of
emergency power service. In addition, Direct Communications Rockland’s field electronics have 6-8
hours of back-up power by use of fixed/mobile generators and batteries. Direct Communications
Rockland has no SONET technology in Its netwark. Direct Communications Rockland has no redundant
paths within its networl to provide for the capability to reroute traffic Direct Communications Rockland
has equipped its remote offices/or field gear with Emergency Stand Alone technology that will provide
for call completion and access to 911 in emergency situations. Direct Communications Rockland is
capable of managing traffic spikes resuiting from emergency situations.
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As pertaining to Form 481 line 920:

Direct Communications has contacted the tribal council through various letters and emails pertaining to
compliance with tribal law pertaining to our services on the outskirts of their tribal reservation
houndaries but have never received feedbaclk or acknowledgement to our attempts.

Direct Communications serves the outer boundaries of the Fort Hall Reservation to a few homes that are
located on the boundary of tribal land.

Accarding to Direct Communication's knowledge, all laws and compliances have been met while serving
these few customers,



Response to Line 1000
Direct Commiunications Rockland
Study Area 472232

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Direct Communications Rockland (“DCR"} is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014.
DCR's current tatal local end-user rate® of 527.17 (which includes a local fee of $25.76, mandated state
fees of $1.41 and mandatory extended area service charges of $0.00) is not above the standard
deviation as specified in the USF/ICC Transformation Order, 2

"tocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

S USF/ICC Translormation Order, 26 FCC Red at 17694, Para. 84 {footnoie included) “The standard deviationis a
measure of dispersion. The sampla standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
froim the sanple avierage divided by the total number of observations in the sample minus one. In a normal
distribution, abeut 82 peccent of the observations lie within one standard devialion above and below the average
and about 95 percent of the observations lig within two standard deviations above and below the average.”
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Direct Communications, Inc.

Lileline Assistance Program

I The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate, The
assistance applies for a single telephone line at the applicant’s principal place of
residence. Qualitied applicants shall have their monthly local exchange service
rate reduced up to $12.75
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Lligibility Requirements: You must contact the [daho Department of Health and
Welfare to determine eligibility and to obtain an application.

Application for Assistance: T'o apply for Lifeline, contact the Idaho Department
ol Health and Welfare to obtain an application. If you are eligible, your name and
telephune number will be forwarded to the telephone company. The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company’s records.,

La

The lifeline Assistance Program is a plan that assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant'’s principal place of
residence. Qualified applicants shall have their monthly local exchange service
rate reduced up to $§12.75
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Eligibility Requirements: You must contact the Idaho Department of Health and
Welfare to determine eligibility and to obtain an application.

0. Application for Assistance: To apply for Lifeline, contact the Idaho Department
of Health and Welfare to obtain an application. I you arc eligible, your name and
telephone number will be forwarded to the telephone company. The monthly
discount will begin within 60 days if your name and telephone number match the
telephone company’'s records.

Rates: The Lifeline customer will receive a monthly credit up to $12.75 toward their local
exchange service rate,
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