
REDACTED- FOR PUBLIC INSPECTION 

June 27, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW. MOSSADAMS . COM 

I i '..'· · r• 11 I l 11. 1_, t• J1 t• ' " ll 
lt I ' • I ' .~ 1 

T I O I''>' lull F I~" I ''> ~I" 

• I , "I • 11 1 l///f 1 111 I "< I 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Moapa Valley Telephone Company, ("Moapa"), a privately-held rate of return carrier receiving high cost 

support, has electronically submitted FCC Form 481 to the Commission with redacted financial data, in 

compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 

information has been omitted is marked "REDACTED· FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-f-- 77 Ud~~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 

.· ·. 
Praxitj ·: 

,-, •[, ' l1fli •• 
~t •10 .. t :.u1.,1itC Of 
11~n::Hr1l'r 111 rrn1• 



FCC Farm 481. 
FCC Form 481-,Carrier Annual Reporting 

"Data Collection Form 

OMB control Na.'3060-0986/0MB control Na.'3060-0815 
July.20ll " . 

<010> St udy Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this dat a 

<03S> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 

•• 
S523 53 

HOAPA VALLEY Tf:L CO. 

2015 

E:.-ic !I . Votaw 

2099556116 e~t . 

Email ot the person identltied in data line <030> E:.- i c . Vota\oo-cmooaadaao. com 

"· 0 
;._ L. .. ~ ~f"L... •, I :.. -• 

ANNUAL REPORTING FOR All.CARRIERS 

<100> Service Quality Improvement Reporting (compltt t atta;hr d worlahret) 

<200> Outage Reporting (voice,_) ___ __ 

<210> I { ij<-· check box if no outages to report 

::: .~:::,:::::::: :.:::::· T'' I • I 

{compltre attached worlcshttl} 

! - 54.313': ~ 
, •Completion 1 

~ 1 iRe ~;~J- 1 

'54.422 
ciiimpletl£nJ 

'Re ulred 
fchrd box whrn compltt r) 

<320> Unfulfilled Service Requests (bro;...a..:.d..:.ba_n_d..:.l __ ..::/ =o=====!.......-----------. 

" "'"'" Att•mp1' '''°''""''I 11••"'""_1..,.,, <330> 

<400> Number of Complaints per 1,000 custom ers (voice) 

<410> 

<420> 
Fixed Io· o 
Mobile .. 1-0~.~o~~~~~~~~~~~~~~: 11 / 

<430> Number of Complaints per 1,000 cust omers (broadband) I 
<440> 

<4SO> 

Fixed ~o_._0 _ ______ --i 

M obile _ o.o 
Service Qua I ity Standards & Cons u .. m_e_r "'P-ro_t,...e-c"'"ti,...o_n...,R=-u""'l,...e-s-=c=-'om p lia nee (check to lndicatr certlbcatlon) ._ __ l __ ..J/l"/ _ __ I __ _. <500> 

<510> 

<600> 

<610> 

{attached descriptNe documtntJ 

F,.;u;.;.n;.:c;.;.ti;.;;o.;.;n;.;;a.;.;ll""'-tv"'in;..E;;;;m=e-re ... e;;;;n.;..c:.:v'"'S:;,;l.;.tu:;,;a:;,;t-io:;,;n.;.;s'----------------. (rhtck ID indirore m11fi<OllDn/ 

552353NV6 l 0. pdf 

/at tachttl descriptivt documrntJ 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(co mp lt t t arracht:d works heet) 

(comprert anochtd worbhttf} 

<800> Operating Companies and Affiliat es {comptmanachrdworlcshutJ 

<900> Tribal Land Offerings (Y/N)? 0 Q /l/ 1~•. rompl<rr Dttorhrdworlah«t/ 

<1000> Voice Services Rate Comparability (chtck ID indiro1r crr11fica1ion/ 

I 
S52353!Nl0l0.pd( I 

<1010> '-· ------------------,,......------------- {D llorh drwiplW. dDcumrnt) 

<1100> Terrest rial Backhaul (Y / N)? (!) Q (if no~ rhtck ID indirore mtlfiro1ion) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complete ottaclltd workJhert) 

(complttt attached workshtt t} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Pr ice Cop Local Exchange Carriers 
<2000> {rh erk ID indirore crrtl/irollDn/ 

<2005> {compftlc o ttaclit d worksheet) 

<3000> 

<3005> 

Rate of Return Ca rriers, Proceed t o ROR Additional Documentation Worksheet 

{check lo mdicclt crrtificotion} 

(complt t t atrcchtd worksheet} 

I II 

,___ I _ _./~' _ _ I _ _. 

.___1_ ...... 11~_1 _ __. 

I 

I 

Page l 
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· (100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Cede 

<015> Study Area Nome 

<020> Prosrnm Year 

<030> Contact Name • Person USAC should contilct regomfinc this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Emall Address • Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company recelved Its ETC certific:ation from the FCC? 

If your answer to Une <110> I• yes, de you have on existing §54.202(•) "S 

year plan" filed with tho FCC? 

If your answer to Line <lll> is yes , then you are required to file a progress 

report, on llnc <112> delineating the status cf your company's existing § 

54.202(•) "5 year plan" on file with the FCC, as It relates to your prevision of 
voice telephony service. 

<112> Attach Flve~Ycnr Service QuDlity Improvement Plan or. in subsequent ycar.s, 

552151 

tOA.Po\ V~ T!!:L CO , 

:IOU 

!ric JI . V::itav 

:IOHSSU 1' ex:. . 

eric .Vctain~•••d•na .co..,, 

(yes/no) 00 
(vos I no ) 00 

55lJSlt:'/lOO .pd! 

your annual prccrcss report filed pursuant to 47 c.F.R. § 54.313(0)11). If your company ha 

CETC which only receives frc?.en support, your prccrcn report Is only 

required to address volc:e telephony service. 

PloiJse check these boxe.s below to confirm that the attached d ocument.s(s). on line 
112, contains a progress rcpon on Its five-.-year iervlce quality improvement 

p lan pursuant to § S4.202(a). Th!: information sh<11l be submitted at the wire 

center level o r census b lock ;u appropriate. 

<ll.3> Mops detailing progress towards meeting plan targets 

<114> Repon how mudi universal service (USF} suppon was received 

<115> How (USF) was used to improve service quallty 

<116> How (USF)was u1ed to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide on explanation of network Improvement tarsets not met 
in the prior calendar yenr. 

FCC Ferm 481 

OMS Control No. 3060-0986/0MB Control Ne. 3060·0819 

July 2013 

N<1me of Attached Document 

Page 2 

Page 2 



1200) Service Outage Ropcrtlng (Voice] 

DotiJ Collection Form 

ctUO> Studv Areil Code 

<DlS> Study Are11 Uame 

<020> Pror,r.im Yeu 

<030:> Contact flame· Person USAC should contact res ardin ir this d11ta 

<035> Contact Telephone tlumber - Uumber of pencn identified In data ltne <030> 

<039> Canta ct Email Addren ·Email Addren of person identified In dua line <030> 

<220> <o> <bl> <b1> < 3> < 4> 

NORS 

Relttenee OutageSt.:irt Outage Start Outae:e End Out:..ce End 

552l5J 

HOi.Pt. VAI,U:Y TCL CO. 

JlllS 

l!r!.c U. Votaw 

~0,9 55U 1' ext. 

Er!.e . VCtftlothO•Oa:Un:UI. cc~ 

<ct> <i:2> 

Number of 
Number Oate Time D1tt1! Time Customers Affect~ Total Number of 

Custnmen 

I 

I 
I 

I 
I 

I 

I 

< > 

911 Facilities 

Affected 

!Yes I Nol 

<e> 

FCC Form 481 

OMD C<Jntrcl Ne. 3060-0986/0MB Control No. 3060·0819 
July 2013 

< <o> <h> 
Old This Outaa:e 

Service Outace Afh:ct Multiple 
Oucrfptlan {Chetk Study Areas Servlc:~ Out1ge Preventative 

all thot 1pnlvl !Yes I Nol Resclulion Procedures 

P.age 3 



(700) Prl tl! Olferi,ng1 lndudln~ ~.alee Rate ~•ta. ', ) · 
Data COJlectlon Fann : · · 

L , .• 

<010> Study Arca Code 55:?lSl 

<015> StudvArea Hame HOA.Pr. w.~ T1:L C'O. 

<020> Pre ram Yur JOl~ 

<030> Contact fbme ·Person USAC should tcntaet n•ir;ndlnn this da11 ~rte u. Vet.aw 

<035:> Contaet Tl!h!phonc t~umber. Number of penon idenllfled In dat11 llne <030> J0995S, ll' n::. 

<039> COr.taa Emili Addren ·Email Address of person Identified In do.ID line <030> ~r!.c. vco:..1nr.t::2cisa1d1u1a, c:ori 

<701> Residential La01I Service Char1c £Ueatve O:i t e 

<702> Singh~ SUic-wide Resldenlla l lout SeMtc Ch;arae 

<701> u l> 2 . Cl > .. 
St<Jte En hance OL!C) SAC(CETC) 

I 1/l/2014 

. <b'.2> > -
Rcsldentlal lacal 

Rate Type Serwlce Rate· Stale Suburlbtr Unc Charie 

I 

I 
"'-- •• - .. 1 .. _1... __ , 

-

I 

r ec Form-481· ··' : , ~ 'i. ,~ ;·~ 
OMB COntml No. '3060-0986/0MB Control No.' 3060-0819~ 

., ·Juty·2013 '' -.r, ~· • ·' · · ~ ~, 

bl> < - bS> < ·· <O 

I State Unlv~rnl Service Fee 
M1nd1tory Extended Arn 

Ser.rt~ Charge To11I pu llne Rates and Fee 

I 



(710) Broadband Price Olforlnp 

Dot• eon.,"ctl~n Form 
ol • 

<010> Studv Area Code 

<OlS> .Stucfv Arca flame 

<020> Program Yeu 

<030> CLlntact t411me • Pttson USAC should con1act rc1t11rdlnr. thi5 data 

<035> Ccnna Tele;>hone P4umbcr • Uumbi:r of person Identified In d:u:i Une <030> 

<039> Contact Email Addren ·£mall AdrlrHs of pen on Identified in d11tJ line <030> 

State b than1e (ILECI RetJdentbl A.ate 

I 

S5ll5l 

~i'T. v;.u.n TCL cc . 

:1015 

eri: n. Ve<: aw 
:1099!5'11' ex: , 

~,---r~~-

SUie Rec;ubted 
f,., Total Rat• and hes 

I 
e"> -- _ ..... ..,,... _ _.. 

-
'""'""'''"~ , __ .. 

I 

·<dl> 

8rnadbu1d .Service· 
Download Spud 

(Mbps) 

FCC Form 4817 .!. -:..- u • .: i. 

OMO eo~lro1 No."'.30G0-0986[0Mo Cantrel No. :JQ60.0BJ.9°! 
Jv1y20i3 . ' J., • . .. 

'. -<d3> 

Uu1e Allowance. 
Broadband hnrite • Us.ace Allowance Action Taken When 

Upload Spud !Mbps) IGD) Umh Rnchcd hekct} 

Panes 

Paces 



(800) Op.eratlng Cam panics 

Dalli Callectlan Fonn 

<010> Study luea. Code 

<015> Studv Area Name 

<020> PtoRrilm Year 

<030> Contact Name - Pen.on USAC should contact. regard inr. thb data 

.ss:JsJ 

:?0!5 

l!:"tr' II VCt.•w 

<035> Cont:ict Telephone Nurnbor. t•umbcr of person ldentiRt!d In da.13 line <030> :?OH5S6l1' cu::t. • 

<039> Contact Em;all Addrus. Emil II Address of person identified in thnt1 Une <030> ! :-!c , v::i~ •w9ftl"l•odi.1:1141 .et:l'll 

<BJO> Reporting Urtler 

<81 l> HoldinR Campany ~r;. 'n.LLET -:-cu:caoc:.mtCATJats , n::. 

<812> OON&&tinR Comp;my 

FCC Fonn 481 · 

OMB Control No. 3060.Q9B6/0M8 Co~trol No. 3060-0819 

July2013 · 

<813> _ ...... _-_~_·_~_-_-_-_-_-__ -_· __ , __ -_-_----~-=i> _______ -_-,-_~_ .. __ ._- _. _ .• _· ---t----_~_ .. "'2>'-----i· ,...·_- _ -_ -_ -_ ._ .. -_- _-__ -_-_-_-_ -_-_ --__ - _· __ ;.~3_> ____ ._- _-_-_-_-_-_-_-_·_-_·-r::_'-_·-_-_-_:.._-. 

Alflliat°' SAC OolnB" Business As. Comp;my or Br;nd Dcsisno:itlon 

:::>ee au ~cnea worKsn ~et -



Page 7 

r(-9-00_)_T_r-lb_a_l _La_n_d_s_R_e_p_o_n_l_n_g~~~~~-.-!-f~~....,.,,,,--:-:-::::=-~'"""-:::c:::::.,...,,::'::-:,,,-,-:::""',.-,-,:=::~-=~~=-c"'"'::-~. ~ •. -.fC~C-Fo-r~m-4-B-.l~~,~~~~~,-. -i-=""-. ~~.-. -•• -~-;·-··-,~-:~.,......, 

Data Collection Form 'P" 1, '•OMB Control Nb. 3060·0986/0MB Control'Not ·3050-osl.9 ' 

<010> Study Area Cod• Ull!J 

<015> Study Area Nome H:11.Ph V1J..U:T ~£I. CO. 

<020> Program Year 
<030> Contact Name · Person USAC should contact regarding this data tdc U. Vctaw 

<035> Cont'act Telephone Number· Number of person identified in data line <030> J:O!ISSUU ut. 

<039> Contact Email Address· Email Address of person Identified In data lin• <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Triba l Government Engagement Obligation 

If your company H!rvcs Tribal lands, please select (Yes.No, NA) for each these boicu 

to confirm the ;tatus described on the anachcd documentfs), on line 920, 

demonstrates coordination wtth the Tribal government pursuant to 

§ 5(.3!3(o)(9) Includes: 

<921> Needs aosossmcnl and deployment planning wilh a foCtJs on Tribal 

community anchor Institutions. 

<922> Feasibi lity and sustainability planning; 

<923> Marltetlng services in a cuhurafly sensitive manner; 

<924> Compliance with Rights of way procl!Sios 

<925> Compliance with l.nnd Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance wllh Environmental Review processes 

<928> Compliance with Cultural Pre:servation review processes 

<929> Compliance w ith Tribal Business and Licensing requirements. 

MMpA Jnchan aaauvat i cn 

S52l5JUV, 2 0 . pdf 

Select 

(Yes, No, 

NAI 

Te• 

~''"' ... 
Yea ... ... 
Yea 

Te• 

Yoa . .. 

"duly.2013 1, • ' , j~ :i. ·1 ~ 

Name of Att<1ched Oocumant 

Page 7 



(1100).No Terrestrial Backhaul Reporting :. 
Data Collection Fonn - • ' • 

<010> Study Area Code 

<015> Study Area Name 

<020> Procram Year 

<030> Contact Name· Person USAC should contact regarding th ls data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial back haul D 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(6) 

D 

Page 8 

.•· i;. '•, ~· FCC Form 481 ' .i . ,• ., 

OMB Control No. -3060-0986/0MB eo·ntrol No,c.'3060·0819 
'July"2013 " ·' • ' · . 

KOt.P}.. VA.LLET TCL CO, 

~015 

!!:-1c lf . '.lctaw 

:o,,ssn a ·~. 

r:rl.c . vc:awsn,:,•a•d.tJU . c:oa. 

Pace B 



(1200} Terms.and Condition for Ufellne <:ustomers · 
lifeline ' . ' . '' ' ·~ '. ' ·. . 

Data Collection Form 

<010> Study Area Code '""' 
<015> Study Area Name KOAn. VA!.UY n:L co. 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data tr" 11 v.,.. 
<035> Contact Telephone Number· Number of person Identified In data line <030> 20"'""' .,,_ 
<039> Conlilct Email Address· Email Address of person identified in data line <030> •dc.vo'"""""•••••~ -= 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> link to Public Website HTIP 

.. Please chock these boxes below to confirm that tho attached documentfs), on line 1210, 

or the website hsted, on l!ne 1220, contairu the required Information pursuant to 

§ 54.422(n)(2) annual rcportinc for ETCs recetvinc low-income support, c;,rrlors must 

annually report: 

<1221> Information describinc the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls. and rates for each such plan. 

Page 9 

.•; FCC Form 481 r ··'!t "-
' · OMe·co~trol No . .3060·0986/0MB Co~trol No. 30~0·0Bl9 :· 

July2013 •J: • '' •. ' ' ' ' 

f4t1 ma of Anuchcd Document 
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(ZOO.OJ Prf~• to~ C.rrler Addltl~~al ooC:.montaUon · • • ' : .., 

Data COlloctlon form ·~ , • 

lndudin RatMJ ·R•tum CDrri•rs a illat•d with Price CDo Local Exdian • CDrri•rs 

<010> Study Area Code 5!ill 5l 

<015> Sludv Aru Name HOl.t'J.. vr.t.u::v TEt. co. 

<020> Pro r.1m Yur 

<030> Con11ct. P, ame • Perion USAC should conuct re Ratdina: thts dau EnC' u 'lac.aw 

<035> Contad ltlephone fl umbm- • t4umber of person idenOfted In d1t1 llne <03CP lUJ!iS': l' ex:. . 

<039> Cont1a Email Address· Emili Addreu of perion iden1if1ed In dau Une <030> ?ne vouvaa:tau.d..11~ . r:'C9 

========::.:=-,.,==:=c=:i==::c:! ...... ============ .................. c:=m:::::11 .. 110:.,,.,..l: ........ 11:1.m:::=i:====<==-==---=:.....,.-.==:=="""'"'"",,,.,,.,.,.====-='='= 
CHECK the boaas below to note compll1nc:• u a recJplent of lnc:rement• I Connect America Phate I support. froren ttlch Cost support, Hl,h ton suppon 10 offset ncess charge reductions, and Connect Amutc:a Phue II 

<2010> 

<2011> 

<2012> 

<2013> 

<20)4> 

<!CHS> 

<2DlG> 

..::mn> 
<2018> 

<2019> 

<2020> 

<202l> 

support u Ht forth In 47 on§ 54.3U(b),lclt(d),(e) the lnfcrm1tlon n:parted an this form and In the dacuments auached below 11 accurate. 

Incremental CDnned America Phase I n:partlnc 

2nd Year Cenifiallan {47 CfR § 54.313(b}(l)) 

31d y.., Conifocotlon 147 CFR § 54.313lb)l2)) 

Price C.p Canlu Recelvini:: F"roll!n Support Cll!rtlflatian f47 CFR § 54.lU(a)) 

2013 Frcren Support Cenlf1cat1cn 

2014 Frozen Support Cenlfi~lion 

2015 Froien Sup11on CenlfiQlla n 

2016 :and future Frozen Support Certific:i.1ion 

Prl<o C.p C.nh:r Connoct America ICC Suppon (47 CfR § 54.313ld)) 
Cenlf1a1lan Suppart U$ed t a Bu lld Broildb.md 

Connect Amuica Ph:au II Reporttnc (47 Cfh § 54.313le)) 

3rd yur Droildband Service Certlfieatlon 

5th year Broadband Service Cert!RC01tlon 
Interim Progreu (('rtlf1atlon 

Please check the box to confirm that the attached document(s). on line 2021. conlil lns the req uired lnformoitlon 
pursuant to§ 54.313 (e)(3 )111), .. , a recipie nt of CAF Phase II support shoJll provide th e number. names, oind 
addresses of community ;anchor institutions to which bcgoan provldine: access to broadb;,nd .service In tha 
precedinc calendar year. 

Interim Profife-u CommunUy And1or lnstitU1ions 

B 

El 

B 
D 
ID 

Uame- of Anacht!d Oocumt!nt Urilna Re-quired Information 



f!IOOO) bt• Of R•tum tanlu AddUon.111 Docum•nblUan 

b•ta O:it .. ttlan Form 

, .... 

c015> 1tllCt'(AtH ,,,,,,. HQ.\Pf. VM t.:y m . ro 

c0.!1> Coe\11nCmlll,t.ddr•u·l1N11&d:fr•n cfo•nanldet1tlfi.dln c:1t1 lin r <OJD' Pr1 ~ ygt n""r?r1nendnrn CO'"' 
C==""l•_. 

FCCfcrm4t1 I 

OMI tcn\11:1 Ho. 3050-c916(0MB Contral ti~ • . 306D-0llSI 

.:.: July 101.! ":.f · 

C.llECllC th• i. .. ,, hlow tot119'• CO"'flli.nn on IU O.• ,_., unice u..ttty,i.... (JvnH"I to 47 CU I S4.:0lf•U•nd. lot ''"'*'•Ir h•ld Pnt.n, " u u1 tn1 c..,.,illM• wtth th• llMftdal n ,.,,1a1n11aw.1H11Untfstth 11'1 4l 
CFR t S4.SUfllfl). thutMr u rufytMttht btf9fn\t'i.n r•"md •n thh f,...,. 1ftd i,, tM llocumfflU • ttM.h• 4bttow k uc.,nta. 

I "'-rr•n k•,.n INI s ,..., Pbn 
Mint =-'!• cm:1h:::1u:m i-:1a11 i 54 .JU(fJllKIU 

tu:m• cl Atll:.ntd Ooc:um1nt un1nc Aequired 1ntamut1an 

t11ni• ct A."!:1 tnlt'd Ooturri1111 ~•11111& JltQUll• i:! lntcrm1t.on ~ ~ 
l~HI h y~aircomti•"Y 1 '"'o'al tfv Htl~ ROf! C..m1r 147 CFll t s.;.JU(fJf211 ('T u/14al • 

(301.l l llY•1. dot'1 yaurcorna1nyl1!1 tn1lllUS1r1n111lrt1111n f'fu/fjc) • 

Ptanse t:he:.k thna boic: to ccnfnn truit the Dtt11Chcd OocumMll(s,l. en bu1 1017, ccntoms Iha r~ed Jnlotm•ttcn punuanl to§ s..i.313(11(2) con'(llu.mce remircs. 

l!:J!S) Ckcro"f( c:oy at1h• 1nn1,ul llU:S f lfPCftl: IO;ttratinr l"pi;r, fen 
T~-=mmurw:tii=Mlo~H1} 

lD 
ll:J ::::: =::~::.::.:::=~~S::~dC•sh1F ..... fll'"PCt11"(111 llQl.llt•d dcml,,..rtUllOfl ~ 

~ll~•m~,~.~,.~~,~~~~~.~~~'"~m~•~"l~LO~ll~~~,~ .. ~,.~ .. ~.~l"l~o<~m~Ol-~n,_~~~~~~--' 

l!OI!) lt tr.crn oonuaN:1o.nk"e lOlO:,bya11r comp.1"y " udud1 Ou./tlol ~ 

ti Ike IHOOflM'k"' Ofl hne l 01.I. t:IHH u..u. Hlf bcu,, Cflowt:::i 
mnh:rm your su:imtWon. en IM !026 oun.:.iant l:i t S.t..JUlllt2L ~&!rd 

lltJ!9) l ttttu a c.epy ol 11'111'11' 1V"' .. Uil finandtJ IUlll'l'l'ltl\t; or (lj a fm1ro al 1rocr.: lft a fornut "'"';t.anibl• to RUS Oettatlll'll Rniott f::Jt"h lttemrmmou:cro rm 
l!mal Oocumenl(1) fer Babnu Shittt. ltu::cmo Statement~ Sto.tommt ci Cn1h Ftows 

1111'111' 't-tDcnH n ria on btt l:Jl l,pluu d~nt. t ht ba•n b1b w 
l a c:aniu"'vo11t 1ubmrs11:t"1, en ~M .!Oli pu~u•m to i 5.i .31.!tflnl. 
ca malni: 

(!0121 c.o;,y cf I~ llfl.lna1l 1tH.mtttt Wh<h hu bHl'l I UbJt c: t:::i ,_.._by .an 
lndt'Dll'ndll'ftC cmrtw.=i siutu: 1i:-::ruru.1 rtt; or 2} a l1ts11'1CUI Jtpcn in 1 

f:1m11 c:omp.11.aflk ta llU:S O:i<tr.mr Rt;=n '°' l"-anmurl.:31cru 

lfZI 
l[Z] 

D 

P11111 



Page 12 

FCC Forin 481 Certification- Reportin.i: Carrier 

Data Collection For!n OMB Control No. '3060-0986/0MB Control.No.-:3060.0819 
-July2013 ' 

<010> Study Area Code 552353 

<015> Study Area Name HOi\PA VAL!.EY TE:l. co. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Ede N. Votnw 

<035> Contact Telephone Number - Number of person Identified in datn li ne <030> 2099556ll6 ext . 

<039> Contact Email Address· Emall Address of person identifie d in data llne <030> E=ic. Votnw<:monondamo. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reporte d for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the annual r eporting requirements for universal service support 

recipients; and, to the best of my knowledge, the Information reported on this form and in any anachments is accurate. 

Name of Reporting tarrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

!Telephone number of Authorized Officer. 

Study Aron Code of Reporting Carrier: Filing Due Date for this form: 

Persons willfully makln1: false statements on this form an be punished by fine or fcrfolture under tha Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Tltle JS of the United States Code. JS U.S.C. § 1001. 

Page 12 



Page 13 

Certification- Agent / .r.arrier 
Data DJll~ction·~.orm ' - "' 

. , . FCCFomJ~Bl . , • «,. . . ,- - iL 
_ '"" :Or;IB Control'No: ;3oe!l'0986/0MB Control:No . .3060'0819 ., 

:h ,. ... •;/ Ju1y2013 "· ..... • . ''. ... :" ~, · :,, 

<010> Study Area Code 552353 

<015> Study Area Name HOAPA VALLEY TEL CO. 

c;Q20> Program Year 2015 

<030> Contact Name • Per.son USAC should contact regarding this data E=ic U. Votaw 

<035> Contact Telephone Number· Number of person Identified in di:lta lin!! <030> 2099556116 ext. 

<039> Contaot Email Address - Email Address of person identincd in data ilne <030> E:.:-ic. VotowQm:Jnsadams. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Mono-Adams LL..P Is authorized to submit the lnfcnnatlon reported on behalf of the reporting carrlor. 

also certify that I am an officer of the reporting carrier; my responslbllJUes Include ensuring the accuracy of the annual dola reporting rcqulrcments provided to the authorized 
agent; and, to tho best of my knowledge, tho reports and data provided to tho authorized agent Is accurate. 

Name of Authorized Ajlent: Hoos-Adams L.LP 

Name of Reporting carrier. MOAPA VALLEY T?:L co. 

SlgniJture cf Authorized Officer: CERTIFIED ONLIUS Date: 06/:?6/2014 

Printed name of Authorized Officer: Jahr. Lyon 

ntle or position of Authorized Offioer: Pronident 

Telephone number of Authorized Officer: 702397:?601 ext. 

Study Area Code of Repcninc Carrier. 552353 Fiiing Due Date for this form: 0 7 /01/201 .; 

Persons willfully maklnn folsc statements on this form can ba punished by finri or forlelturr under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United States Codc, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of tho reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Jnfonnatlon reported herein Is aoourate. 

Name of Reporting Carrier: MOAP1\ VttLLEY TEL CO . 

Name of Authorized Agent or Employee of Agent; MOSS ADAMS LLP 

Sigm1ture of Authorized Agent or Employee of Agent: C::RTIFIED ONLI N:.'. Date: 06/26/20 1.; 

Printed name of Authorized Agent or Employee of Agent: ERIC N. VOTl\W 

ntle or position of Authorized Agent or Employee of Agent SEHIOP. M1\NAGER 

icl~phone number of Authorized Agent or Employee of Agent: :!099556116 ext. 

Study Arca Code or Reporting Carrier: 55:!153 Fiiing Due Date for this form: 07/01/2014 

I 
--· -

I Peucns willfuUv m.,klnc false statcmcnu on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or imprisonment under Title 
18 of the United Statc!O Code, 18 u.s.c. § 1001. 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Moapa Valley Telephone Company 
Study Area 552353 

Pursuant to 47 C.F.R. § 54.313{a)(5) and or 47 C.F.R. § 54.422{b)(3) Moapa Valley Telephone 
Company("Moapa" ) is in compliance with FCC Service Quality Standards and Consumer Protection 
Rules. Moapa provides CPNI training to all of its new employees and in addition trains all of its existing 
employees on an annual basis. Moapa also conducts subscriber outreach regarding CPNI by place CPNI 
rules and regulations in its published phonebook. In addition Moapa trains staff on Red Flag issues on 
an annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable rules. 

Moapa also outlines its rates, terms, and conditions under which Moapa offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. Moapa keeps its tariffs available for public inspection at its business offices. 



Response Line 610 
Moapa Valley Telephone Company 
Study Area 552353 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Moapa Valley Telephone Company ("Moapa") meets the requirements to remain functional in 
emergency situations and has the following capabilities: 

Back-up power is provided to Moapa central offices by use of a generator and batteries that provide it 
with 8 hours of emergency power. In addition, Moapa field electronics have 8 hours of back-up power. 
Moapa has sufficient generators to provide additional power to equipment should it sustain a prolonged 
emergency situation. Lastly, Moapa has deployed Fiber To The Home and its Optical Network Terminals 
at subscriber premises are equipped with batteries that provide 8 hours of emergency power. Moapa 
also has SO NET & ERPS technology deployed in its core fiber optic network that is a self-healing and will 
automatically reroute traffic should a fiber cut occur. Moapa has also sufficient spare cards for its fiber 
optic network to provide almost instantaneous replacement should there ever be a card failure in the 
core network. Moapa also has proper staff in place to repair any fiber cuts in a timely manner. Moapa 
has connectivity with neighboring telephone exchanges as well as the LATA tandem to provide diverse 
options to reroute traffic should an emergency arise. In addition, Moapa as deployed Emergency Stand 
Alone technology in its network to provide for call completion should a fiber cut occur at remote 
locations to help insure call completion. Moapa has developed and trained its staff on network 
preparedness plans In case of emergency situations. Moapa is prepared and capable of managing traffic 
spikes resulting from emergency situations and has sufficient switching capabilities to handle such 
situations. 



(700) Price Offerfn1s lndudlng Voice Rote Data 

Data Collectlan farm 

<010> Studv Are" Code !52l 5l 

<015> S1udy Area Uame l'(OA'P/, VkLUY TCL co . 

<030> Contaci Nome · Person USAC should tonla c:t reRard lnitthbdau tri: u . Vctav 

<035> Contad Telephone Humber - Number of person idcn1ifil:d ln d.\la llne <030> lOH5Ul 1' ex:.. 

dl39> Conl<1C1 EmaU Addrcn · Em all Addren o f pc non idimtlficd In data line <030> t r :.: . vct.awt:r-uad.an.:11 . c--!l 

<701> Rcsidcntlal local Service Charge EUecttvc Dale 

<702> Slnclc Stille-wide nesidcn\lal Loc•I Service Ch.unc 

<703> 

cal> Q~ I 

State bch•nce (ILECJ SAC (CETC) 

,,., Glendale 
,,., Lake Mead 
IN Loganaale 
!IV Overt: on 

"" Uppe r Muddy 

l/1/lOH 

<bJ> 
ne.sldentlal loul 

R•teType Sewite Rate State Sulnaiber Une Chirac 

I'll ll.1 0.0 .. ll. 1 0.0 

,. l :!. .l D.O 

... l ~ . l 0.0 

,. i; . 1 0.0 

" FCC Fcirm 48l. , -t ·- :· ... t _ _ 

01.@ Control"llo. 306D:o986/ 0MB Control No: "3D5D-01!19 

July.2Dl3 

<b4> • ~ <b5> • .., <e> 

St•te Unlnnal Service Fee 

0.02 

O . tl:l 

o.o: 

c .oi 

o.o~ 

Mandoltory b lended Area 
Service Charse 

o.o 

0. 0 

0.0 

0.0 

D. O 

Tot• I per llne htes •nd Fee 

1~.12 

1~ . 12 

12 . ll 

l:! . 12 



FCC: Farm -181 i (710) Broodb•nd Price Offerlnp 

Data Collection Form • .. •• OMO Control tlo. -3060.0966/ DMb Cont rOI t~o. 306G+GB19"" T 

.Julv 2013 ' ' 1 ·, 

<010> Studv Aru Code 552]51 

<015-> Study Area Ham!!: HOl.PJ. Vk!..l.J?T TCI. CO. 

<020> ProRnm Year JOU 

<030> c.ontact Harne· Peri.on USAC should c:on1.111a re51a1dinr. this dau Eric IL Votaw 

<035> Con11a Tfleohone Uumber • Uumber of oeBcn ldenttficd In data llnf' <030> 20H 55'11' ex~ . 

<039> Conllct Emall Addren ·Email Addren of prrson ldcniiflcd In data llne <030> Cric . Vot• w9'llioaaadaa:. cos 

<711> 
,---. .. --.....,...-----.-...-.._-~--·~""!".--r--""t-·~ .. r ~ .. ----.. ~·~---:-r;------~..---~ -.-·- -~"",...".'.~~-.:--~r-

-c.al> Q2,. .. -<bl> ·«h2> ' •<e>".• • <rll> . ' ·. <tl2> ,.· <d3> • t • <d4> l • ' :r::, ~."" ;.; 

Total Rates Broadband Seivlt:e • broad band Service Usage Allcwillnce Usage Allowance 
Ruldentlal State Reaulated 

State Eath.nge (ILEC) 
F .. s 41nd fees Download Speed Upload Speed (Mbps (GD) Action Taken 

Rate 
(Mbps) When Limit Reached (select) 

'"' 
Glendale J7.'5 o.o J 7.n l.S O.l5' o.o 

Other, IJ:llirdtcd 

JIV 
<ilcrui.alc 

)t.f5 c.o H.'5 •. o 1. 0 0,0 
Ct.her, Unlir:a.ed 

JIV 
Ghnd.ll e 

0.'5 o.o 0 . 95 lO.O 1.0 o.o Otl1ur , unll.n.acd 

Clc:".da h: Othar, U:'lhn!.ted 
1rJ ''·'5 o. o 59.95 :s.a 1.0 o.o 

Cihn:la!e : .o o:hcr, l!:il:i:i:.ted 
!IV 59. 95 0.0 551 . 95 10.0 o. o 

llV Clen.:!ale 
lt .!15 o.o n . n ~5 .0 10.0 o.o 

O:har , Ul'lh ,.itcd 

Cler~le 
H . 15 o.o 19.95 :o.o 10.0 

ou1cr. unl.: n.::ea 

'"' 0.0 

JIV 
Cilami&le Other , t.Jnli11oit ed 

U . l!i o. o U . 95 13 .0 >.O o.o 

JIV Cilrmdalc 
7!1.95 o.o n . !15 JO.O • .o o.o 

Oth e r, U:il:ftic. ed 

'"' 
Clendalto 

H.95 o.o U.95 so.o :!5.0 o.o Other, Unhu:u:d 

JN Glendale 
•• • 15 o.o U .91 50.0 10.0 o.o Othe r , Ur.1:.~n:e:I 

'"' 
Cleru!Alc 

C5 .f5 0.0 45. 95 5.0 O.SlJ 0 . 0 
Other , Unltta;t.-sd 

1rJ Gle ndale 
St . f5 o.o 55'.9!. !O. O a.HI o.o Othc : , Unlu:utet! 

llV ClcmdAh 
59. !l!i o.o 59 . 95 ". l .O o.o o:her, Ur:lu.n.ed 

•rJ 
L.ali:e Head o.o J'7 . '5 ) "7 . 95 1.5 0 . :!5' o.o Ct.her, Ur. lu:l:ted 

U'J Wak e Head 
Jf . f5 0.0 n . '5 ... 1.0 o.o Other, U:1huacd 

JIV Lake Head 
41 .U ... Ct.95 10. 0 :.o o.o Other, UnUrt.i ted 

!IV L.lk e Head o.o 551 .95 5'. '!i l!i . O 1.0 ... Oth e r, Ur.luatod 

JIV Lake Head o.c 59.95 U.!13 Hl.O J . 0 o.o Ct.he r , Unlin!ted 

li\I lAJc:e Hod n.n ... 7t.95 25 . 0 10.0 o.o Other, un1111oaed 

JIV Lake Head 
U . 95 ... U. 95 10.0 10. 0 ... Other , vnl ~ cute:! 



(710) Bro1dband Price Offerings 

Dato Collection Form 

<010> .Study Arca Code 5Sll5l 

FCCForm481 
-OMO Con1rol No. 3060.0986/ 0MB Control No. 306G-OB19~ 
Juty 2013 ·, 

<015> Study Atea N:tme K0-1.PJ. V.u.t.EY TrL CO . 

<020> Pro'lram Yeu 2015 

<030> Contaa tlame - Pcrmn US.AC should ccnua regardmc this da11 enc 11 . Vat.av 

<035> Con11ct Telephone Uumbcr - flumbcr of pen.on ldentihed Indal/I hne <030> 20H55'l 1' ec. 

<039> ConaC'I Em.all AddtM!i - Em;:,11 Address of person ld~tlhed In d111a llnc <030> 

- .......... ,-- .. .. .... -r- .. . --- -· -- - ,,,,, ___ _...J' .. --- - - <di"> ... ... ~ ... ... ---- ~ - .. -.... ..... --"':'"- -
<711> <ill> <al> <bl> <b2> -<e> <dl> <d2> <d4> 

Tott1l Ratas 8road.b-.nd Service- ~roadband Service Uuge Allowance Usacc Allowance 
hch•ncc (ILEC) Reslden U.al Stile Reculated 

St<1te 
Fees and Fea5 Oownlo1d Speed IG8) Action T<1kcn 

Rau Upload Spood !Mbps 
fMbp1) When limit Reached {•elect) 

!IV Lake HrAd ,,.ts o.o ,,_95 15. 0 s.o o.o 
o:.her, L'nh1u:ed 

"" 
I.ake Head 

H.H 0.0 79.!H, J0.0 s.o 0.0 
Othor, Unh~.:.te'l! 

l lV 
L.ake Ke1u! 

IJ.U 0.0 U .!l.s 50.0 zs.o ... c:hcr, Unlu:ut:ed 

!IV La ke "eat! o . o 
Ot~cr, Unl11:uted 

U.'5 U.'J5 SC·.O 10.0 0 .0 

IN 
L~ke "end 

.U. tS 0 . 0 45.95 o.s1: Othor. Unhaacd: 
•.o 0 . 0 

'"' 
!..Ike Haad 

st. n o.o st.95 lO.D o.o 
o:.bu·, Unluuted 

O.UI 

t:'.I 
J..a•e HeAC u.u 0.0 5f.!S s.o Dt.ha r, lt:il .:.r:u :.ed ' .o 0 . 0 

"" 
1..Ake "ead ' p< ... o:.her , Unhiut.ed 

J '1.U n.n u O.JS' ... 
llV W k e H-end : "' lt.IJS ... H.95 ' .. LO o.o 

Ot.hor, Unl11u:.e d 

llV 
Wlkt" HIHld ' pt 

0.95 0.0 o.ts 10. 0 LO 0.0 
Other, Unlia::.t ed 

llV 
Lake Head ' p: 

5'.9!: o.o 5 1. 95 u.o 1.0 o . o Other, Unhridtad 

'"' 
Lak e Kc•d : p:. 

St . JS ... 5!LJ5 1 0 . 0 >.• o.o 
Other. U::.la11:cd 

'"' 
l..ake "rad ' pt 

7t.'5 0 . 0 7Sl.f5 :;u.o 10 . 0 0. 0 
Other, tmli!illOd 

llV IA.kc Hc•d ' pt 
U . 95 o.o 89.U 10.0 lCLO o.o O:.her, t.inllt:11t•d 

IN 
Lake MC:ad • , pt 

0.0 H.O Other, Unl 1i11te d 

" · '5 
u . u s.o o. o 

II\" La\:e f'lcH! l p:. ,.,_,5 o.o ·n.ts )1). 0 ... o. o O:.hcr. lr.ilH•aod 

IN t..ak:e Hud • J pl 
U . 95 0.0 n.ts 50.0 J 5 . D ... Other. unhllitcd 

IN lA'lr.e H~lld : pt 
14 . iS o.o Be . JS 50 .D 10.0 o .o Othar, unlin.ited 

llV 
L•kc Head • ' "' o. o H .9!1 "5.515 5.0 0.51: o.o 

Othar, Unl ~r.:n.ted 

llV 
t..a>:e He.at:! ' P< u.n a .o 5 51.U 10.0 o.iu o.o Ct.her, Un!.vnted 

IN l..Aka "ead 2 p:. 
51 . '5 0 . 0 551 . 95 s . a :.o o.o Other , Utiluutrd 



l710) 8r .. db1nd Price Offerlnp . -·· D11ti Collect.Jon Farm l• •1 

~' 

- · . FCCForin4Bl . - • ~ 1 
•• \ , ~'1" , 

OMS ~trol No. J06o-o9eG1ot.1a Co"trol ~~. 306Q..Qfu• ""~ 
'• . July 2013 ., tj:, 

<010> Studv Arca c.ode 55ll!ll 

<DlS> Studv Area lla me HOAPA VAL LrY T EL CO. 

<020> Prosrram Yur 2015 

<030> Contact t4ame • Ptfl.On USAC should con1act rer.uding this data Erle II . Vot.aw 

<035> Contact Telephone Humber - Humbff of oerson Identified ln data line <OlD> lOHSSC 11' ax'!.. 

<039> Contiilrt Email Addreu - Emili Add,ets of penon identified In dau llne <030> 

,. .. ~--.... __ ,._ ... ,.. 
--!':".· ffW::b1> t~1'.,'.~~b;~-'-:;;:-;n-~-7·~diT7--;T-~-°Jd2;-'~j:7T~~d3; .,,~ ·- .•:.-:-=·-717'.;d~~~::~~~~~ <711> ~ <>l> -<a?> 

Tott1I Rates Proadband Servin· Broadband Service Usaae Allowance Un4e Allowance 

5la11 bchance (ILEC) Rcsld1ntla l State Rtculatrd 
Action Taken 

Rat• fees and Fees Download Sp.ed Upload Speed (Mbps (GB) 
I Mbps) When Limit Re•ched (soleci) 

r;-1 Lcga."\d.ale J'7.U o.o n.ts 1.5 0,;!5' 0.0 
Other. Un!.ir:i.:.te::! 

tlV 
LDgar.dale 

H.95 o.o n.n •• o 1.0 o.o 
Other, lh'llu:i . .:.::ed 

l:V 
J..ogan::iale 

0 .95 o.o 49 .95 10.0 l.O O.D 
Uth er . Unl11u.tc d 

Logandale ou1er. U~1111t.ed 
tlV 59,,5 o.o 5.9.'5 u .o 1. D o.o 

UV 
Lcg;:1:i.dale 

51.U 0.0 5 9.H ;! .0 
Other , llnhr.u-:.cd 

10.0 o.o 

t:V LQ9•rdale 
11.'5 o.o 19. 95 :!5 . 0 0.0 

Other , U::il:it.:.tu! 
10.0 

tlV 
LOCJ•:uialc U .95 0.0 U.95 10.0 10. 0 0.0 

Ot..ner. Ut'.l.:.::utec: 

'"' 
Logandalc Other , l.'nlu:u:.ed 

" ·'5 o.o '9 . 95 15.0 !. . O 0.0 

IN Logar.dAh 
751.95 o.o 79 . !15 JO. D l .O 0.0 

Othu, Ur.luutcd 

tlV Log•ndale 
U.95 0.0 1!1 . 95 50.0 :!5.0 o.o 

Other , Un!.l•a.c~ 

IN ~acd.le 
U . 95 o.o U .95 so.o 10. 0 0.0 

Ot.ho r . Ut:.l.ui itcd 

tlV Logal"'.:b.la 
45 . '5 o.o 4 5.95 l . O o.su o.o 

OWer, Unlr:i:tcd 

l:V 
Loga:'Ldalc 

59 . 95 o . o 59. 515 10 .0 
0. "' 

o.o Ct.her . 11:\hr.ntcd 

!IV Log and.ale 
U.95 o.o 5 9 . 95 5.0 '- D D.D 

Othor, Unlu1.itcd 

!IV 
Overtcr. D. D Ji.!1 5 )'1.95 1. 5 O.lU D.O 

o::he r . Unl.:.cttcd 

'"' 
Overtan 

3'.ts D.D H.95 ... l.O O.D 
O<:.hcr, Unh!iit.cd 

!IV 
Ovcrtcn 

U.15 0.0 4'.95 10.0 1.0 O.D 
Otllor-, tJnlll"'-!t er! 

trv Ove r ten D.O 59 . 95 ss.n 15.0 l.O '·' 
Other, Unliai..ted 

t:V Ove rton 
59 . !J5 a.a 59. !il!I 10.Q l.D O.D 

o:hor, V:iltaite:d 

!IV OVer..on 
19.'5 a.o 71 , 5IS :?!.D lQ.O ... cd~er. tlnlinl.ted 

,,., OVert::n 
lt.'5 o .o 10.0 lD.D ... o:.her, V:il:n:.:.ec! 

H.9!1 



11101 Broad~and Prfce Offorfnp , 
Data Colloctlon ~rm 

... ~ ~ 'ur 

<010> 51udv Area Code 

<015> Stud'/ Area U;ime 

<020> Pro 1<1m Year 

<030> ConUd: flame· PttSOn USAC should contac reaardina 1hb diltl 

<fl3S;i. Contact Telephone Humber - Number of pencn idenUOed In d1t1 line <03D> 

<D39> Contact Email Addreu - Em1ll Address of pers.on Identified In dal:a line <031l> 

" 'FCCF<lrm4Bl • 

OMB Con1ro1 tic. '3060-0986/0MB i:onuol Ho. 3060.0~ .. 
~ July 2013 .. •· •· 

5 5 2l5l 

HO:.PA 'JI.LUY T~L CO. 

l015 

Cric U . Vcc&v 

:O,,S5'11' ex:.. 

Eric. Vot.&vtttt:ll•aadau . c oa 

<711> 
r ....,, •.... r.r;-.. -· 

<al> ... : <;2> 
~~--r---··--~---,..--*5' ., . <bl> <bl> \ · -<e> • •' <dl> ., .. ~.:c~d2>--.. ··~ : -.,~-::d;;--~·~-.. -;r-7~-:--~~~-=:"-~ 

Stile Retub11:d Totill Rates Praadb1nd Service· !lroadb1nd Service Usage Allowance Uni:e Allowance 
ResJde:ntlal 

St1te Ea<han1e (II.IC) 
fteJ and Fees Oownlo1d Speed (GB) Action Taken 

Ra1e Upload Speed (Mbp• 
(Mb,..) When Umit Reiched {select} 

l rl ove:r:::cn u.u o.o "·'5 15. 0 •. o D.O 
Other, Unhaaed 

llV 
Ovencn 

1'.95 0.0 7'. '5 J O. O 5 .0 o.o 
Other, Unha.ite-d 

llV 
ova rten u.u 0,0 U.P5 50 .() :!5.0 o. o 

O'Cher , Unl::.ruted 

trJ OYc r '!:: cr. o.O 
Ct.her, l1nluuc. e C 

U.95 1 4 .95 5C!.O lO.O o.o 

1:-J 
Over:e::\ 

H.U 0.0 4! . 9S 0.5l:! 
O:.ber. Unhcr.::.:.ed 

!.O o. o 

Jl'-J OYencr. 
n . t5 0.0 59 . )5 10.0 

Ot.h•r. Unl!a:'!::c~ 
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Doing Business As Company or Br;ind Dcslenation 



Response Line 920 
Moapa Valley Telephone Company 
Study Area 552353 

Moapa Valley Telephone Company, ("Moapa") respectfully submits the following Tribal Lands Report 
and submits the attached document for documentation as to Moapa's commitment to serve Tribal 
Lands. 

Moapa continues to its discussions with the Tribal government regarding the te lecommunication needs 
of the tribe. In addition, Moapa is in compliance with all Tribal licensing, permitting, RoW and other 
regulatory requirements to operate within the jurisdiction of the Moapa Band of Paiutes Tribal lands. 



MOAP A VALLEY TELEPHONE COMPANY 

Dear Customer: 

183 South Andersen St PO Box 365 
Overton, NV 89040-0365 

702-397-2601 Fax 702-397-5656 

Here is some good news about your telephone service. We have been notified by the Nevada Department of 
Human Resources that you qualify for "Enhanced Lifeline", afederally mandated discount on telephone 
service for recipients of government assistance. The Nevada legislature has mandated that all eligible persons 
in the state be offered the opportunity to receive the Enhanced Lifeline discount. This letter explains how you 
will receive your discount. 

Enhanced Lifeline simply saves you money 
With Enhanced Lifeline, you will keep the same "basic telephone service" you already have. However, 
Enhanced Lifeline will save you $20.35 every month on your basic phone bill. This adds up to $244.20 a year 
in savings. 

No change to your phone service 
You will still be able to make local calls, connect to a long-distance company of your choosing and make calls 
to toll-free 800 numbers, emergency service and to the telephone company's business office. Just as with your 
current service, long-distance calls and optional service such as Call Waiting are not discounted by Enhanced 
Lifeline. The price of these extras is the same as the price without Enhanced Lifeline. 

How do you get the Enhanced Lifeline discount? 
You don't need to do anything. Twenty days from the date of this postmarked letter, Moapa Valley Telephone 
Company will start billing you at the lower Enhanced Lifeline rate. There's no fee for Enhanced Lifeline, now 
or ever. 

Some important things you should lmow about the Enhanced Lifeline program: 
• Enhanced Lifeline is a federal benefit. Willfully making false statements to obtain the benefit can result in fines, 

impriso1U11ent, de-enrollment or being barred from the program. 

• Only one Enlrnnced Lifeline service is available per household. A household is defined, for purposes of the 
Enhanced Lifeline program, as any individual or group of individuals who live together at the same address and 
share income and expenses. 
A household is not pennitted to receive Enhanced Lifeline benefits from multiple providers. 
Violation of the one-per-household limitation constitutes a violation of the Commission's rules and will result in 
the subscriber's de-enrollment from the program. 

• The subscriber must notify Moapa Valley Telephone Company within 30 days if for any reason he or she no 
longer satisfies the criteria for receiving Enlrnnced Lifeline including, as relevant, if the subscriber is receiving 
more than one Enhanced Lifeline benefit, or another member of the subscriber's household is receiving a 
Lifeline benefit. 



• Enhanced Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any 
other person. 

• The subscriber may be required to re-certify his/her continued eligibility for Enhanced Lifeline at any time. The 
subscriber's failure to re-certify his/her continued eligibility will result in de-enrollment and the tennination of 
Enhanced Lifeline benefits. 

• Moapa Valley Telephone Company is prohibited from using the fact that you are eligible for Enhanced 
Lifeline for any purpose other than offering and administering the Enhanced Lifeline discount rate. If 
for some reason you do not wish to receive the discounted Enhanced Lifeline rate, just return the 
enclosed response card within 20 days of the date of this letter and you will not be enrolled in 
Enhanced Lifeline. 

Remember, Moapa Valley Telephone Company will automatically start billing you at the lower 
Enhanced Lifeline rate, unless for some reason you do not want the Enhanced Lifeline discount and 
return the enclosed card. 

Sincerely, 

Jolm W . Lyon 
General Manager 
Moapa Valley Telephone Company 

Encl 



MOAP A BAND OF P AIUTES 

March 4, 2014 

MOAPA RIVER INDIAN RESERVATION 
P.O. BOX 340 

MOAPA, NEVADA 89025 
TELEPHONE (702) 865-2787 

Fax (702) 865-2875 

Moapa Valley Telephone Company, 
183 S. Anderson St. 
Overton, NV 89040-0365 

Dear Sir or Madam, 

As the Tribal Administration empowered by the Moapa Band of Paiutes Tribal Government we are 
interested in expanding business with your company. The Moapa Band of Paiutes Tiibal 
Government has conducted our annual elections for Tribal Council and have elected from within 
our own number, pursuant to our Tribal Constitution, myself, Aletha Tom, as Tribal Chairwoman. 

According to our Moapa Band of Paiutes Policy and Procedures Manual, adopted by Tribal Council 
Resolution on June 10, 2008, the Tribal Chairman (or Chairwoman), has the authority to sign 
procurements resulting in expenditures exceeding one thousand ($1000.00) dollars. See 39 
Purchase and Procurement. Furthennore, the Tribal Council has issued a Tribal Resolution for the 
chairwoman to sign official documents in behalf of the Tribe (see attached Tribal Resolution M-13-
10-64). 

I have reviewed the landline telephone services from three service providers and your service is 
economically advantageous for our Tribal Administration. 

Accordingly, I am instructing my staff, pursuant to my stated authority, to arrange services from 
your company in behalf of the Moapa Band of Paiutes. Once the current arrangement is expanded, 
please submit and I will authorize this procurement. 

Sincerely, 

Q(Le:P;:/iJJJ cJ-wl__.; 
Aletha Tom 
Tribal Chairwoman 

cc: File 



MO APA BAND OF P AIUTES 

Tribal Resoh1tion: M-13-10-64 

MOAPA RIVER JNDIAN RESERVATION 
P.O. BOX 340 

MOAPA, NEVADA 89025 
TELEPHONE (702) 865-2787 

Fax (702) 865-2875 

RESOLUTION OF THE GOVERNING BODY OF 
THE MOAP A BAND OF P AIUTES 

Subject: Designation of Tribal Chairman to sign Official Tribal Documents 

WHEREAS, the Moapa Band of Paiutes are organized under the provisions of the Indian Reorganization 
Act of June 18, 1934, (Stat. 594), as amended to exercise certain rights of home rule and be responsible for the 
general welfare of its membership; and, 

WHEREAS, the Moapa Business Council is the governing body of the Moapa Band of Paiute Indians, by 
authority of the Tribe's Constitution and By-Laws; and 

WHEREAS, the Administration of Tribal affairs requires authentic!ttion and signing of official documents, 
Resolutions, Band deposit signatories, minutes and other Grant/Contracts, etc. 

NOW THEREFORE, BE IT RESOLVED that the Moapa Band of Paiute Business Council hereby 
authorizes Chairman Aletha Tom to sign official Tribal documents on behalf of the Tribe. 

CERTIFICATION ,.. 

We, the undersigned Chairman and Secretary of the Business Council of the Moapa Band of Paiute Indians, do 
hereby certify that the foregoing resolution was considered and passed at a duly called meeting of the Business 
Council of the Moapa Band of Paiute Indians, at which a quorum was present, held on the 21 51 day of October 
2013, with {S) For (C>) Against, and (C) Abstaining. 



Response to Line 1010 

MOAPA VALLEY TELEPHONE COMPANY 

Study Area 552353 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Moapa Valley Telephone Company ("Moapa") is in compliance 

with the requirement that voice services is no more than two standard deviations above the national 

average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 

20, 2014. Moapa's current total local end-user rate1 for its all of its exchanges $12.12 (which includes a 

local fee of $12.10, mandated state fees of 0.02 and mandatory extended area service charges of $0.00) 

is not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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209-955·6100 

888-957-3266 

'209-955-6199 

CERTIFIEO PUBLIC ACCOUNTANTS l BUSINESS CONSULTANTS 

I www.mossadams.com 

September 30, 2010 

VIA FED EX 

Advice Letter No. 7 

Ms. Breanne Breuei: 
Public Utilities Com.mission of Nevada 
1150 E. W.illirun Street 
Carson City, Nevada 89701 

Dear Breanne: 

'lb.is filing revises the following tariff sheets for Moapa Valley Telephone Company's Tariff 
No.2A: 

P.U.C.N. 
Sheet No. 

1st Revised 
Sheet Nos. 63, 66 
1st Revised 
Sheet No. 80 

Title of Sheet 

Schedule No. A-3, 
Lifeline Service 
Schedule No. A-11 
LlnkUp 

Canceling 
P.U.C.N. No. 

Original 
Sheet Nos. 63, 66 
Original 
Sheet No. 80 

On May 25, 2010, Moapa Valley Telephone Company filed its initial state Lifeline 
reimbursement report with Sollie. 'lb.is filing reflects the Tariff changes to the Lifeline end user 
credits effective January 1, 2011 in Schedule No. A-3, Lifeline Service. 

Also, this filing changes the Food Stamp description to Supplemental Nutrition Assistance 
Program along with some text changes. 

This filing will not increase any rate or charge, cause the withdrawal of service, or conflict with 
other schedules. 

The effective date will be determined by staff. 

312 1 West March Lane, Suite I 00 

Stockton, CA 9521 9·2303 
Praxiti!.': 

MEMBER•' 
GLOBAL AllfAHCf Of 
IHOEPEllOEHT FIRllS 
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f · lVIOSS-ADAlVIS w· · 

i 
CERTlflED PUBLIC ACCOUNTANTS I BUSINESS CONSULTANTS 

Ms. Breanne Breuer 
Septembex 30, 2010 
Page2 

We have elected to do a paper filing after our conversation with Karen Taylor on 
September 22, 2010. Enclosed is the original of this filing and a check for $10 to cover the 
filing fee. Also enclosed is the required Draft Notice in compliance with Nevada 
Administrative Code 702.162. 

Please call me at 209.955.6103 if you have questions. 

Sincerely, 

cf~ f»FJJ)J,(i 

Lorrie Bernstein 
For Moss Adams ILP 

LB:cg 

Enclosures 

cc/ enc: Mr. Brad Lyon (Via E-mail & hard copy) 
Mr.John Lyon (Via E-mail & hard copy) 
Mr. _Larry Neil (Via E-mail & hard copy) 
Mr. Eric Wit;koski, Consumer Advocate (Via E-mail) 
Ms. Lucille Hill (Via E-mail) 
Ms. Marlene Lang (Via E-mail) 



Moapa Valley Telephone Company 
P.O. Box365 1st Revised P.U.C.N. Sheet No. 63 

Canceling Original P.U.C.N. Sheet No. 63 Overton, Nevada 89040-0365 

Tariff No. 2A 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

A. Description 

Applicable to qualifying low-income, one-party residence customers of the Utility who meet 
the eligibility criteria established by the Federal Communications Commission's Rule 
54.409(b). 

B. Conditions 

1. An applicant must mee~ all of the following criteria in order to be eligible for Lifeline 
Service: 

a. The customer's'total household gross income does not exceed 150% of the 
federally established poverty levels set forth for the number of persons in that 
customer's household as updated. The applicant must provide documentation of 
income, or that a member of the household receives, or is eligible to receive, 
benefits from a public program. 

b. The customer must provide documentation which demonstrates the total 
household gross income of the applicant includes: 

(1) Most recent federal or tribal tax. return; or . 
(2) Three.consecutive months of all income statements for applicant's 

household within the same calendar year. Such income statements include 
all forms.of income pursuant to 47 C.F.R. 54.400(f). 

c. Eligible Public Programs include one or more of the following programs: 

(1) Medicaid; 
(2) Supplemental Nutrition Assistance Program (SNAP), formerly known as (T) 

Food Stamps; 
(3) Supplemental Security Income; 
( 4) Federal Public Housing Assistance; 
(5) Low-Income Home Energy Assistance Program; 
(6) Temporary As.sistance to Needy Families; or 
(7) National School Lunch Free Lunch Program. 

Issued: October 1, 2010 Issued By: 

Effective: Januazy 1, 2011 John W.Lyon 

Advice No.: 7 President 
/ens 



Moapa Valley Telephone Company 
P.O.Box365 

151 Revised P.U.C.N. Sheet No. 66 
Canceling Original P .U.C.N. Sheet No. 66 

Overton, Nevada 89040-0365 

Tariff No. 2A 

SCHEDULE NO. A-3 

LIFELINE SERVICE 

C. Rates 

1. Federal and State Lifeline Credits for a One-Party line 
non-Tribal Lands** · 

a. Federal Lifeline Support Credit (Tier 2) 
b. State Lifeline Support Credit 
c. Federal Lifeline Additional Support Credit (Tier 3) 

2. Federal and State Lifeline Credits for a One-Party line 
for customers on Trib.al Lands: ** 

3. 

a. Federal Lifeline Support Credit (Tier 2) 
b. State Lifeline Support Credit 
c. Federal Lifeline Additional Support Credit (Tier 3) 
d. Federal Lifeline Additional Support Credit (Tier 4) 

Federal End User Common Line Charge (Tier 1) 
(This charge is waived for qualified customers) 

Rate Per 
Month* 

$1.75 
3.50 
1.75 

$1.75 
3.50 
1.75 
5.35 

No Charge 

* In addition to the applicable Link Up charges in Schedule No. A-11. 

** The following services are included: 

One party, voice grade access to the public switched network; a standard white page 

(C) 

(C) 

(T) 

listing, access to emei:gency services (e.g., 911, E91 l), touch calling, access to operator (T) 
services, access to interexchange services, unless toll blocking is provided; access to 
directory assistance; and Toll blocking. 

Issued: October i, 2010 Issued By: 

Effective: January 1, 2011 John W. Lyon 

Advice No.: 7 President 
1cna 



Moapa Valley Telephone Company 
P.O. Box365 1st Revised P.U.C.N. Sheet No. 80 

Canceling Original P.U.C.N. Sheet No . . 80 Overton, Nevada 89040-0365 

Tariff No. 2A 

SCHEDULE NO. A-11 

LINK UP 

B. Conditions - (Cont'd) 

2. (Cont'd) 

c. Eligible Public }'rograms include one or more of the following programs: 

(1) 
(2) 

(3) 
(4) 
(5) 
(6) 
(7) 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known as 
Food Stamps; 
Supplemental Security Income; 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program; 
Temporary Assistance to Needy Families; or 
National School Lunch Free Lunch Program. 

d. The customer must sign, under penalty of perjury, a document certifying the 
following before the customer can receive Lifeline Service: 

(1) The customer meets the criteria in B.2.a., b., and c., above. 
(2) That the customer will notify the Utility when they no longer participate in 

the program or programs. 

e. The residence premises at which the residence service is requested is the 
applicant's principal place of residence. 

f. There is only one telephone line serving the residence premises. The residence 
premises household (dwelling unit) shall consist of that portion of an individual 
house or building or one flat or apartment occupied by a single family or 
individuals functioning as one domestic establishment. 

3. Link Up will not be fjimished on a Foreign Exchange Service basis. 

4; Customers shall be allowed to receive the benefit under this schedule for a second or 
subsequent time only for a principal place ofresidence with an address different from 
the residence address at which the Link Up assistance was provided previously. 

S. The qualifying customer is also entitled to Lifeline Service. 

6. A customer's continued eligibility will be verified as stated in Schedule No. A-3, 
Sections B.8 and B.9. 

Issued: .October 1, 2010 Issued By: 

Effective: January l, 2011 Lyon W. Lyon 

Advice No.: 7 President 
Jr;ns 

(1) 



Draft Notice Application for Applications, Petitions and Complaints 

Page 1of2 

The Commission requires a draft notice be Included with all applications, petitions and 

complaints. See Nevada Administrative Code 703.162. Please include one copy of this 

form with your filing. 

I. Include a title that describes the relief requested, or proceeding scheduled 
pursuant to Nevada Administrative Code (''NAC") 703.160 (S)(a.) 

Moapa Valley Telephone Company (Moapa Valley) seeks approval of 
Advice Letter 7 to ~stablish the new Lifeline credits that will appear on the 
Lifeline end user bills effective January 1, 2011. 

II. Include the name of the applicant, complainant, petitioner, or the name of 
the agent for same pursuant to NAC 703.160 (5) (b). Moapa Valley 
Telephone Company. 

m. Include a paragraph with a brief description of the purpose of the filing or 
proceeding with an introductory statement in plain English understandable 
to a person of aver~ge knowledge and intelligence, that summarizes the 
relief requested or proceeding scheduled, AND its impact upon. 
consumers, pursuant to NAC 704.160 (S)(c). 

Moapa Valley Telephone Company revised the Lifeline Service Tariff to 
reflect the additional Lifeline credits that their Lifeline end user customers 
will see on their JEµiuary 1, 2011 bills. Also the Food Stamp's programs 
name was updated to say Supplemental Nutrition Assistance Program 
(SNAP). 

IV. A declaration by the applicant, petitioner, or complainant whether a 
consumer session is re~uired by Nevada Revised Statute (''NRS") 704.069 
ffi NAC 703.162 (2) No consumer session is required. 

1 NRS 704.069 Commission required to conduct consumer session for certain rate cases; Commission 
required to conduct general consumer session annually in certain counties. 

1. The Commission shall conduct a consumer session to solicit comments from the public in any matter pending 
before the Commission pursuant to NRS 704.061 to 704.1 IO, inclusive, in which: 

(a) A public utility has filed a general rate application, an applicatfon to recover the increased cost of purchased 
fuel, purchased power, or natural gas purchased for resale or an application to clear its deferred accounts; and 

(b) The changes proposed in the application will result in an increase in annual gross operating revenue, es 
certified by the applicant, in en amount that will exceed $50,000 or IO percent of the applicant's annual gross 
operating revenue, whichever is less. 

2. In addition to the case-specific consumer sessions required by subsection 1, the Commission shall, during 
each calendar year, conduct at least one. general consumer session in the county with the largest population in this 
state and at least one general consumer session in the county with the second largest population in this state. At each 
general consumer session, the Commission shall solicit COllUllents from the public on issues concerning public 



2 

V. If the draft notice pertains to a tariff filing, please include the tariff number 
and the section number(s) or schedule number(s) being revised. 

Tariff No. 2A, Schedule No. A-3, 1st Revised Sheet Numbers 63 & 66 and 
Schedule No. A-11, Link Up, 151 Revised Sheet Number 80. 

utilities. Not later than 60 days after each general consumer ses5ion, the Commission shall submit the record n-om 
the general consumer session to the Legislative Commission. 



LINE 3005 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 


