FCC Form 481 - Carrier Annual Reporting
Data Collection Form

REDACTED - FOR PUBLIC INSPECTION

FCC Form 481

July 2013

OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010> Study Area Code

351298

<015> Study Area Name

SOUTH SLOPE COOP TEL

<020> Program Year

2015

<030> Contact Name: Person USAC should contact

with questions about this data

Dan Swick

<035> Contact Telephone Number:

3192277111 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

djswick@southslope.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

I <-- check box if no outages to report

0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

L ]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

351298ia510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

351298ia610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>

<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

v | by

v

Page 1

Page 1



7 98ed

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUsWaA0IdwI }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>
93e43A02 921AJ3S aA0dwWl 0] pash sem(4SN) MOH  <9TT>
B Ayjenb a21A18s anoidwi 01 pasn sem (4SN) MOH  <STT>
| paAIgdal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
| s198.e3 ue|d Suizeaw spiemoy ssaudoud Suljiersp sdely  <€T1T>
‘93eludoudde se 320|g SNSU3I JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNs 34 [|eysS uollewloul ay] “(e)zoz vS § 03 uensund ueld
jJuswanoidwi Ayjenb a21A4s JeaA-aA1) S) uo Juodau ssau8oud e sulejuod ‘zTT
aUI| UO ‘(S)SIUBWINDOP PaYIEIIE YT JBY] WUIJUOD 0} MO| SIX0( 3SaY3 o3y asea|d
1UBWNJ0(Q PaYdeIY JO dwepN
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘uoddns uazouy saAlRda4 Ajuo Yydaiym D130
e si Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>
pd CTTeT86TTSE ‘901nJ95 Auoydajay a10A
J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uo1ed11143d )13 S paAIgdas Auedwod unoA seH  <QTT>
woo - sdoTsyanosexomsp  <QEQ> dUI| BIBP Ul PalIIUDpP! U0sIad JO SS2PPY |lew - SSAUPPY |lewF 10e1U0)  <6E0>
axo T11zzete  <OE0>dUl| BIEP Ul Pauap! uosiad Jo Jaquiny - JaquinN auoydaja| 1.0 <SE0>
SoTMS Ueq e1ep siy3 SuipJedal 19e1U0D PINOYS JYSN UOSIad - SWEN 10e1U0)  <0E0>
sT0Z Jeap wesdodd  <0z0>
THL d00D HA0TS HIAOS swenN easy Apnis  <ST0>
86215¢ apo) easy Apmis  <0TO>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed

NOILD3dSNI 21"1dNd d04 - d310vAa3d




€ 98ed

sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0¢e>

woo - 9doTSYINOSENP TMS [P B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>

axe TTTLLzzere  <OE0> Ul| BIEP Ul payIuUap! uosiad Jo JaqUINN - J3quInN auoydajaL 1DeU0)  <SE0>

MOTMS uedq e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST102 Jeap Em‘_mo‘_n_ <020>
THL dO0OD HAOTS HLNOS aweN easy Apnis  <STO>
862TSE apo) ealy Apnis - <0T0>
€10 Ainr
6T80-090€ "ON |0.43u0) gINO/9860-090€ "ON [043U0D 9INO w04 uo13I’||0) eleq
T8Y W04 2304 (@210A) Sunuoday adeinQ a21n13s (00Z)

¢ a%eq NOILD3dSNI 21"1dNd d04 - d310vAa3d




{ o8ed

994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
$102/T/1T 918 9A1309)43 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
wod - 2doTsSYINOSEOTMSLP  <QgQ> dUl| BIBP Ul PalJIIUAP! UOSIad JO SS2JPPY [IBWT - SSJPPY |lBWT 10BIUOD  <GEQ>
‘axs TTTLLZZ6TE  <QEO> @Ul| BlEp Ul paliauapl uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0D)  <GEQ>
OTMS Ued e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
s10T Jea\ wetgold  <0Z0>
T4L 400D HJOIS HINOS aweN easy Apnis  <STO>
86CTSE apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eq

NOILD3dSNI 21"1dNd d04 - d310vAa3d




G 28ed

{93)3s} paypeay nwr (ao) (sdaqw) paads peojdn (sdan) $934 pue ey [e30) 994 a1ey [enuapisay (0371) e8ueyox3 arels
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
woD * 9doTSYINOSNDTMS [P <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>
ax5 TTTLLZZETE <QE0> dul| e1EpP Ul PalIIUIP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIU0)  <SE0>
DTIMS ueq e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
sT0Z Jeap wesSodd  <0Z0>
TdL 400D HdOTS HLNOS QaweN ealy >_u3um <STO>
862TSE apo) eaty Apmis  <010>
€10Z AInt

6T80-090€ "ON [03U0D GINO/9860-090€ "ON |041u0) GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed

NOILD3dSNI 21"1dNd d04 - d310vAa3d




g a8ed

-- 199YSMI0M PaYO¥

plle 993 --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv

<ge> <ze> <Te> <ET8>

Auedwo) suoTiedTUNWWOD SATIexsdoo) 9doTs Yanos Auedwo) Sunesadp  <z18>

Auedwop suoTjedTunumo) aaTjeirsdoo) =doTs yanos >cmn_rcou mc_U_OI <TI8>

Auedwo) suoriestunuwop saijexsdoo) =doTs yYInos Japue) Buioday  <QT8>

wod - 2doTSYINOSEHOTMS LD <(gQ> dUI| BIBP Ul PAIHIUSP! U0SId 4O SSAIPPY |lBWT - SSRIPPY [lBWT 30BIU0D)  <6EQ>

“axs TT1TLLzzeTe  <OE0> U BIBP Ul painuap! uosiad jo Jaquiny - JaquinN auoydaa] 10e3U0)  <SE0>

SOTMS Ued e1ep siy3 SuipJedal 10eIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

sT0C Jea\ wesoud  <0z0>

THL 4000 24015 HIOOS swep eady Apnis  <ST0>

867TSE apo) ealy Apnis  <QT0>

€10C AInf

6T80-090€ "ON [03U0D SINO/9860-090€ "ON [043U0D GO wiiog4 uonaaioj exeq
T8t wJio4 304 sajuedwo) Sunesado (008)

g 98ed

NOILD3dSNI 21"1dNd d04 - d310vAa3d




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>
‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>

Y ‘suoiNIsuUl Joydsue Ajunwwod

[equ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spaaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [EqLL 3Y} YHM UOIFRUIPIO0D SDIeISUOWIP

‘076 dUl| UO “(S)IUBWNI0P PaydeIIe By UO PAGLIISSP SNIBLS SY) WJIJU0D 0
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqli] saAIas Auedw0d UnoA |

1uswndoQ paydeny Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo " 9doTSYINOSeHOTMS [P <QE0> aul| eyep ul paljinuapl uosJad JO SSaJppY |lew] - SS2JppY |lew] 10e1uo0)  <6E0>
“9%o TTTLLZZETE <Qg0> aul| elep ul paljipuapl uosJad JO JaquinN - JaquinN wCOr_Qw_w._. oepuo)  <9e0>

AOTMS Ueq ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
s10z Jea\ wesdoud  <0z0>
T3 400D EAOTS HINOS swepN ealy Apnis  <STO>
862TSE 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98ed NOILD3dSNI 21"1dNd d04 - d310vAa3d




g 93ed

(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO 3DIAIDS pueqpeo.q
._ $19JJ0 Ja14ed SunJodal ay) WJIJUOD 01 XOq SIY1 3I3Yd asea|d

<0¢TT>

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>
D [NeYYIEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %932 3sed|d

wood - 2doTSYINOS@ADTMS [P

<QE0> 2ul| 1B Ul P3IJIIUSPI UOSIAd JO SSAUPPY |IBWT - SSAUPPY |lBWT J0BIU0D)  <BE0>
TIX® TTTLLTTETE <QE0> @ul| BIep Ul pPaliIuap! uosiad Jo Jaquinp - Jaquinn auoyda|a] 19e3U0D)  <SE0>
APTms ued e1ep siyl Suipiedal 101U0d PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>

Jea\ wesdoud  <0z0>
sweN eaJsy Apnls  <ST0>

ST0C

THL 400D HJOTS HINOS

86215¢ 9po) eauy Apnis  <0TO>
€Toz Ainr
6T80-090€ "ON |043U0D dINO/9860-090€ "ON [043U0D FINO w104 UoI13I9||0) ereq
T8% wlo4 204 Sunoday |neyyeg |eliisaua) oN (00TT)

g aged NOILD3dSNI 21"1dNd d04 - d310vAa3d




6 98ed

‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

juswndo(q paydelly Jo sweN

dLLiH SUSGIM D1|gNd O3 }UIT  <0zeT>

Jpd 0TZTRT86ZISE

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

woo "3doTsyAN0SeRIASTE <> aul| B1EP Ul PAIHIIUSP! UOSIad JO SS2IPPY [IBWT - SS2JPPY [IBWT 10BIU0)  <6E0>

TAXS TTTILLTT6ETIE

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

JOTMS ueq

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

ST0C

Jea)\ wesdold  <Q70>

TdL 400D H#JOTS HINOS

sweN easy Apnis  <ST0>

86CTSE

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 DDA

w04 Uo133||0) eleq
aulzyn

SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed

NOILD3dSNI 21"'1dNd d04

- d310vd3yd




0T 93ed

uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU <1202>

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplroad |jeys 1oddns || aseyd 4vD Jo 1ualdidal e se ‘(1)(€)(3) €TE #S § 01 uensund
_H_._ uonew.sojul palinbai syl suleluod ‘TZOT dUll Uo ‘(s)Iuswndop paysene ayj Jeyl Wwiijuod 0} Xoq ay3 32ay2 asea|d <0coc>
UOI3eI1I1I3) SSaJ504d WILIdU| <6T027>
UOI1BI1J1143D) DIAIBS puegpeolg Jeah yig <QT07>
U011 IDIAIBS pueqpeolq Jeah pig </T07>

{(3)€TE VS § ¥4I Lv} Bunuoday || aseyd edlawy 13UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9T07>
{(P)ETE"¥S § 4D L¥} Moddng D] edHBWY 393UU0) JaIe) de) 9o1d

uol3ed1§1349) Hoddns uazol4 34Niny pue 910z <ST0Z>
uoneaya) Uoddns uszodd STOT <v107>
uol3ed1y11a) Hoddns uazol4 $T0T <€T0C>
uoneaya) Moddns uszold €107 <T107>

{(e)zTE VS § ¥4D L} uonesyIa) oddns uazold SuinEIRY JaKIe) de) 9d1id

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE <110C>
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT <010C>
m:_u‘_onwh | @seyd edanawy pauuo) jejusawanu]

*3)e4N2JE S| MO|2¢ PaYILIIE SIUSWNIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewojul 3yl (3)‘(p)(2)(a)ETE S § 4D L ul yuioy 13s se uoddns
11 9Seyd e21BWY 193UU0) puk ‘suoildnpal aSieyd ssadde 195440 03 3oddns 350D ySiH ‘Moddns 350D YSiH uazouy ‘poddns | aseyd easWY P3UU0) [EIUBWAIIUJ JO Jualdida B se ddueljdwod 330U 03 Mojaq SaX0Q 3yl YIIHD

wod - odoTSYINOSDIOTMS [P

<0€0> dUl| BIEP Ul PAI{IUAP!I UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6ED>

"3IXS TTTLLTTETE

<QE0> 2Ul| eI Ul Palyiauap! uosiad Jo Jaquiny - Jaquiny auoyda|a] 30eI0)  <SE0>

JOTMS ueq

e1ep siy3 Suipiesal 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>

ST0C

Jes\ wesSodd  <0z0>

TdL 400D HJOTS HINOS

aweN easy Apmis  <GT0>

86CTSE

9po) ealy Apnis  <0T10>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

0T 98ed

NOILD3dSNI 21"1dNd d04 - d310vAa3d




1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jod 0 00

QQ (ON/saA)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

‘Jpne [eueuly s, Auedwod ay} pawuoyiad jeyy ueunodde alqnd pai

SMO|S USED JO JUSWaJelS pue JUaLIalelS SWodU| ‘19ays aduefeg Joj (S)uawnaod  (szog)

*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)
juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

190 Juapuadapul ay1 Aq panssi Jane| Juswadeuely  (TZ0g€)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

Jpd" LTOERTB6CTSE

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

CZ]]
(/1]

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(0N/s24)
(0N/s4)
uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
{(Q))€TE ¥S § WD Lv} 12141eD YOY PI2H AP3eALd e Auedwiod unoAs|  (€T0€)

{((T)B)ETEPS § YD £p} suonmuasul Joyduy Ayunwiwiod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold

D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD "SdOTSYANOSDIDTMS P <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TAXS TTITLLTT6TIE <0E0> aul| B1EP Ul Palyiluap! uosiad Jo Jaquiny - Jlaquiny auoyda|a] 19eIU0)  <GE0>

M{OTMS Ueq e1ep 1y} Sulpiegal 1081U0D PINOYS DYSN UOSIa - SWEN 10BIU0)  <QE0>

ST0C Jesj wesdold  <0Z0>

THL 400D #4OTS HLNOS

Swen eaty ApmiS  <ST0>

86CTSE apo) ealy Apmis <010>

€10z AInr
6T80-090€ 'ON |043U0D GINO/9860-090€ "ON [043U0D GINO wiog uoikdd|0J eieq
T8 WJo4 304 uoIIBUAWINI0(Q [EUCHIPPY J3LIIBD UINIdY JO 31ty (000E)
NOLLIDYT A NV - AT YNYATN
NUTILLO U O Lo ) OO0 o vaau




REDACTED - FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 351298

<015> Study Area Name SOUTH SLOPE COOP TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dan Swick

<035> Contact Telephone Number - Number of person identified in data line <030> 3192277111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  djswickesouthslope.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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REDACTED - FOR PUBLIC INSPECTION

Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 351298

<015> Study Area Name SOUTH SLOPE COOP TEL

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dan Swick

<035> Contact Telephone Number - Number of person identified in data line <030> 3192277111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> djswick@southslope.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kiesling Associates LLP is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Kiesling Associates LLP

Name of Reporting Carrier: SOUTH SLOPE COOP TEL

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014

Printed name of Authorized Officer: Justyn Miller

Title or position of Authorized Officer: CEO

Telephone number of Authorized Officer: 3196262211 ext.

Study Area Code of Reporting Carrier: 351298 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SOUTH SLOPE COOP TEL
Name of Authorized Agent or Employee of Agent: Kiesling Associates LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/27/2014

Printed name of Authorized Agent or Employee of Agent: ~ Robert Umsted

Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent: 5152230159 ext.

Study Area Code of Reporting Carrier: 351298 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. South Slope Cooperative Telephone Company certifies that it has
complied with these requirements and will continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code 8199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. South Slope Cooperative Telephone Company certifies that it
has complied with these requirements and will continue to comply with these requirements.
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REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables lowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified lowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the 2013
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the lowa Utilities Board, or most
Community Action Agencies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each lowa telephone
company. For more information, call the lowa Utilities Board (IUB) toll free at 1-877-565-4450, or visit
www.fcc.gov/lifeline or www.usac.org

Number of local minutes provided: Unlimited local calling

Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers.



REDACTED - FOR PUBLIC INSPECTION

South Slope Cooperative TELEPHONE TARIFF PART VI
Telephone Company Revised Sheet No. 94

Cancels Sheet No.

Filed with Board

SERVICE CHARGES

B. LIFELINE ASSISTANCE

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income
applicants with reductions in their monthly local exchange service rate. The assistance
applies for a single telephone line at the applicant's principal place of residence.
Qualified applicants shall have their monthly local exchange service rate reduced by the
federal support amount defined in 47 CFR 54.403.

2.  Eligibility Requirements
To be eligible for assistance, an applicant must provide documentation showing the
applicant (1) meets income-based criterion currently defined as at or below 135 percent
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following
programs as defined by 47 CFR 54.409:

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance)

b.  Supplemental Nutrition Assistance Program (SNAP)

c. Supplemental Security Income (SSI)

d. Federal public housing assistance

e. Low-Income Home Energy Assistance Program (LHEAP)

f.  Temporary Assistance for Needy Families Program (TANF)

g. National School Lunch Program

The Lifeline customer is responsible for notifying the Company if the customer ceases to

participate in any of the public assistance programs listed above.

A Lifeline customer may only receive assistance from one wireline or one wireless

telephone provider per household.

3. Application for Assistance
An applicant shall request telephone assistance through completion of a certification form
provided by the Company as governed by 47 CFR 54.410.

4. Rates
a. The Lifeline customer will receive a monthly credit toward their local exchange

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to
reduce the Lifeline customer’s rate.

b.  Toll blocking shall be included with this service offering without charge. No service
deposit would be required if applicant voluntarily elects toll blocking with the initiation
of Lifeline Service.

ISSUED: August 31, 2012 EFFECTIVE: October 1, 2012
Date Date
BY: Justyn Miller CEO North Liberty, lowa 52317

Name Title Address
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ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY



