GVNW CONSULTING, INC.
2270 LaMontana Way, Suite 200
Colorado Springs, CO 80918
(719) 594-5800 (Tel.)

(719) 594-5803 (Fax)
WWW.gvnw.com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION
Via ECFS
June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

Direct Communications Cedar Valley, LLC (DCCV) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
§54.313(H)(2). DCCV maintains that this information is “Confidential Financial Information” on
the grounds that it is competitively sensitive information which could be used to disadvantage or
harm DCCV, and is submitting this information pursuant to Protective Order, DA 12-1857 as
described below. In addition, DCCV is requesting confidential treatment pursuant to sections
0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality Improvement Plan
that is required by section 54.313(a)(1) to be attached to this report. Similar to the financial
information submitted under section 54.313(f)(2), the information contained in the Five-Year
Service Quality Improvement Plan contains competitively sensitive information, including but
not limited to projected build-out plans and capital expenditures, that is secure from public
access that could be used by a competitor to disadvantage or harm DCCV.



First, DCCV is submitting the 54.313(f)(2) “Confidential Financial Information” as a “Stamped
Confidential Document” with each page bearing the legend CONFIDENTIAL FINANCIAL
INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-
0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION and
also submitting the .457 and .459 “Confidential Financial Information” as a “Stamped
Confidential Document” with each page labeled “CONFIDENTIAL — NOT FOR PUBLIC
INSPECTION". One copy of the “Stamped Confidential Document(s)" and accompanying
cover letter are enclosed.

Second, DCCV is submitting the “Stamped Confidential Document(s)” as a “Redacted
Confidential Document” where the “Confidential Financial Information” has been redacted.
Two copies of the “Redacted Confidential Document(s)” and accompanying cover letter with
each page labeled “REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, DCCV is submitting two copies of the “Stamped Confidential Document(s)” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554,

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Winter

Dave Winter
Senior Consultant
GVNW Consulting, Inc.

(719) 594-5800
dwinter@gvnw.com

Enclosures
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500758
DIRECY CORUNECATIONY CEDAR VALLEY, 116

<010=  Study Area Code
L5018 Study Area Name
<020> Program Year 1018

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contnct Telephone Number:
Number ol the parson Identilled in data line <030

<039» Contact Emall Address:
Emall ol the parson Identitled In dota line <030>

Bruce Jteed

JORSAEIMS eat,

account 1ngdditastoon, asm

<100 Service Quality Improvement Reporting

(tomplerd eilached avoriaheed)

<200 Qutage Reporting (voleo feompiete ottached worksheet)
410> < check box I no outages o re
«300>  Unfuliillzd Service Req (veice) l L) i

<310> Detall on Attempts (volce)

)|

«320> Unfulfilled Service Requests (breadband)

«330> Detall on Attempts (broadband)

<Ap0> Mumber of Complaints per 1,000 customers (volce
<A10» Flved 9.0
<A20> Mnblle  |o.0

and

<430> Number of Complaints par 1,000 customars (broadb
<440 Fiod 9.9
450> Moblle Ay
<500 Servics Quality Standards & Consumer Protectic

464 754ut 510, paf
<510 (ottached deseriptive document]
<600> Functionality in Emergency Situations feb i
5647580t510.paf
<610>
<700> Company Prica OITeriNgs valce] feomplate ottoches! werksheets
EYSUER S y Price Offarings (broadband) (eomplete attached workihuer)
<B00> Operating Comp.~'es and Afliliates [ramplete stiached warkiheet!
<800> Tribal Land Ofierags (Y/N)? [ yan, compiete
<1000> Volce Services Rate Comparability sk o Ina'zote cevsificotin)
$90758us ﬁ'.n.p.u
<1010» fwitorh descriathor document]

«1100> Terrostrial Backhaul (¥/N)? @ O f o, eheck 1a Indicote centificolion)

<1110 (oomplete ahiacked woviiheet} _K'Q\\\‘\\.
<1200> Tarms and Condition for Lifeline Customers e —— O .

Price Cap Carrlers, Proceed to Price Cap Additlonal Decumentation Workshest
Including Rote-of-Return Carrlers affiliated with Price Cap Local Exchange Carrlers

<2000> [ehiek b indicale cert floation)

220052 Teompiete atioched workhert)
Nate of Return Corrlers, Procaed to BOR Additlonal Qocuantation Worksheat

<3000> feherk to lndicate cerefieatien)

<3005> {rompiete atioehed workiheet)




Page2

{100) Service Quallty Improvement Reporting
Data Collection Form

FCC Farm 81

OMB Contral No. 3080-0986/0MB Control No. 3060-0819

wiy2013 !

<010>  Study Area Code

300738

<015> _Study Area Mame

PLRECT COMMUNICATIONE CEDAR WALLEY, LLC

20205 Progeam Year

2015

L.2030>  Contact Name - Person USAC should contact regarding this data
of parson Identified In data line <030>
Contact Email Addrass - Emall Address of person Identified in data line <030>

<035 Coatact Telephone Number - Numb
039>

Bruwe Steed

T095992348 axe.

4€ountingddi rect cam, eon

<110> _Mas your

y recelved its ETC certification from the FCC?

tveh’mlo @

If your answer o Line <1105 Is yas, do you have an existing §54.202(a) S

<1115 year plan” filed with the FCC?

(yes/no) O O

If your answer ta Line €111 is yes, than you are required to file 3 progross
report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan® on file with the FCC, a5 It relates to your provision of

valce telephony service.

Attach Five-Year Service Quality impr Planor, In

"

<112»

your annual prograss raport Hled pursuant to 47 C.ER, § 54.313a)(1). If your company isa

1 years,

CETC which only recelves frozen support, your progress report is anly

required to address voloe telephany service.

S00750uE 143, pal

Nama of Attached Documaent

Plaase check these boxas below to confirm that the attached documents(s), on line
112, contains @ progress report on its fve-year service quality improvemant

plan pursuant to § 54,202(a). The shall be

center level or census block as appropriate,

113>
<«114>
<115>
<116>
<117
<118>

Maps detailing prograss towards meeting plan targets

How (USF) was used to Improve service quality
How (USF)was used to improve service coverage
How (USF) was used to Improve service capacity

Provide an explanation of netwaork |
In the prior calendar year,

Report how much unlversal service (USF) support was received

targets not met

ol the wire

-an-
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Fage 3

(200) Service Outage Reparting (Volce) FCC Form 481
Data Collectlon Form OMB Control No. 3060-0986/CMECntrol Mo, 30800819
, Wy 3013
<0102 Ares Code 500788
<015 Ares Hamo DEARCT COMMUNICATIONS CEOAR VALLEY, LLC
..X020>  Progam Year 1018
L.5030> _ Comtoct Noma - Parsan USAC shoult contact ragarding his dnta Banrw Bteed
<0395 Camtast Telephone Numba: - Numbar of persan identified In data line <030 2083902348 oxc,
5039 _ Contact Email Addrass - Evall Addeess of person dentlled I data e <030> _ aceount gt sestesaneon
<30 “ar Bl wl> €3> <bid ¢l @2 <> <o <t e <h
NORS D14 This Outage
Refarence | Outago Start | Outage Start | Outage Dnd | Dutags End HNumber of 011 Facliivles Service Outage |  Affect Multiple
Humber Data Tlms Date Time i Totul Number of Miectod Uaserdption (Check|  Study Areas Service Dutago Praventatha
Customars (¥es / to) all that {¥es / o Raselution Proceduras

Paged
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(700) Price Offerings Induding Volce Rate Data

-, ¥

Paty Colecion

<010> Area Code

Sp0nHe
<015> Aren Home DIRECT COUMUNICATIONS CEDAR VALLEY, LLC
<020>  Program Year 2018
<030> _Contact Name - Person USAC thould contact regarding this dats

Beuce Stasd
035> Contact Telaphons Number - Number of person idontified in data ling €030>  20E4482343 ext.

«039>__Contact Eimall Address Zmail Addiess of person identitied In data ling <030> __ accounting@directeen. son

<701>  Fusidentinl Local Eorvive Chargs Blective Date
<102>  Sngle Sale-wide Fusidential Local Service Chargo

1fir2ang

o a8 Ny ebi t i en il
| asto | Buhange(IED | SAC(CETQ




Page

{210) Beoadband

50102 _ Study Area Cade
015> Study Arga Name
020> Progtam Yoar

LU EL

pIREct m«mmunm CHOAR VALLRY, LLC

LS

030> Conlact Hame - Person USAC should contact

<035>  Contact Tal Numbae - Number of person identilied In dota tine <D30>

<039 Contact Fmall Address - Email Address of identifed in dats ine <030> seoountingddi recroom. cam

a1 4 A 4 Logs EB’,'\__RI&&E S b > 2 % AT % o

Usage Allownca
Eole Raguinted Download Spead Borvion - | Lisage All Adion Takon Whan
LD Bachangs (L) Pusitdentinl Pato ooy Total Pt and Foos, Mops) Uplood Speed (Mbpyy| | (G8) | Limdt Feadiied (solael )
See-altached
vorksheet

this data

Bruce $teed

SORSARIIMS axr.

Page §



(800) Operating Companies
Data Collection Form

<010>  Study Area Coda

300758
<015> _ Study Area Name RARSGT. 16K CEOAE VALLEY. MC
<020> _ Progiam Year 2018
<030> _ Contact Nama - Person USAC should cantact reparding this data Riugs Syasd

<035> _ Contact Tekephone Number - Number of parson identified In data ine <0302

TLNSABIINE ext.

039> Contact Emall Address - Emall Address of persan identified In data line <0302 L2

<B10>  Repaorting Carrlar Diract Communications Cedar Valley

811> _Holding Company

<812>  Operaling Compa Ditstt Comminicabions Codar Valle

<B13> £ i 5

] 3
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Data Collection Form | s

(900) Tribal Lands Reporting -~

<010>__ Study Area Cade 00751

<015>_ Study Area Name BIRLET COMOWNICATIONS CEDAR VALLEY, Lic
<020>  Program Year 2015

<030> _ Contack Name - Person USAC should contact regarding this data Aruce Gtasd

<035 Contact Telephone Number - Number of person identilied in data line <030 T0ISAIZHS eat.
<039 Contact Emall Address - Email Address of person identified in data line <0305 accountingidirectcon, cam

910> Tribal Land(s) on which ETC Serves

<820>  Tribal Government Engagament Obligation

Name of Attached Documant

If your company sarves Tribal lands, please saloct (Yes,No, NA) for each these boxes

to confirm tha status deseribed on the hied t(s). on line 920,
demonstrates coordination with the Tribal governmant puriuant to Select
§54.313(a)(9) Includus: W::;\';“-

<921> Neads assassment and deploymenl planning with a focus on Tribal
communily anchor institulions, DR

<922>  Feasibility and sustainability planning;

<923>  Marketing services In a culturally sensitive manner;

<824>  Compllance with Rights of way processes

<925>  Compliance with Land Use permitting requiremants

<926> Compliance witr, Faclilties Siting rules

927> Compl! wit., Eavi I Review processes

928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requi t

Page 7
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;mo)mrmuirlalsack!nume 'nin; LA
Qahtollmlonl’unn v N

<0L0>  Study Area Cade 99782

<015>  Study Area Name LIRECT COMMUNICATIONS CADAR VALLEY, LLe
2020> Program Year 2618

<030> _ Contact Name - Person USAC should contact regarding this data Bpuge stasd
<035> _Contact Telephone Number - Number of person ideatified in data line <030>  20ssae23as axe.
<039>  Contact Emnll Address - Emall Address of person Identifled In data line <0302 scesuntingasrocteon. son

Pleasa check this box to confirm no4errestrlal backhaul
<1120>  optlons axist within the supported area pursuant to § 54.313(G)

Plense chack this box to confirm the reporting carrier offers m
<1130> broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

Page 8
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1A

o
P

TECQ M ABY Sl L T A
-OME Cantrol No. 3060-0986/OMB Contral No,

<010> _ Stuely Area Code 500730

<015> Slﬂarﬂ Name oL LCATL MALL %
<020> _ Program Yeat 2018

<030>  Contact Name - Person USAC should contact regarding this data Jquce Steed

<035> _Contact Telaphonse Number - Numbar of person Identified in data line <030>  sonstninss eas.

<039> _ Contact Emall Address - Email Address of person identifled In data line <0305 scooumsingBds recrosm.com

S—
ROGTSAuL 1210, pAE

<1210>  Terms & Conditions of Vaice Telephany Lifeline Plans

Nome of Attached Document

<1220>  Link ta Public Website HTTP  hexps//gobs uteh.gov/housing/seal ucap vl

“Ploase check these boxes below ta confirm that the attached document{s), on line 1210,
of the website listed, on line 1220, contains the requirad Information pursuant to
§54.422(0){2) aonunl reporting for ETCs recelving lowsincoma support, carrers must
sanually ropart;

<1221>  Informatlon dascribing the terms and eonditions of any volce 3
telephony service plans offered 1o Lifeline subscribers,
<1222>  Detafls on the number of miautes provided as partof the plan,  [L)

«1223>  Additiona! charges for toll calls, and rates for each such plan, 2]

Page 9
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o _'."Kcmm 3100 ' -
Wlmh mmanamm mw
<10x  Study Area Code 506758
015> Study Area Name DIRECT. Colaqul
<0302 Frogram Year 2045
4030> _Contact Nama - Parson USAC should contact ragarding this dala ruce Stouil

<035» _Contact Telephone Number - Numbat of porson [dantified In dala fine <030z 2099402348 aut,
039> _ Contact Emal) Address - Emall Address of person idantified in duta Hing <030 secount bnglis resrsan. ren

R ST N T AU TRTETIS THS I W TR B ey
CHECK the hoxes biefows to nate cevpliance o3 @ reclplant af | | Connect America Phasa | suppart, frozan High Cost support, High Cost support 1o offsal access charge reductions, and Connect America Phose I
support as set forth In 47 CFR § 54.313(b).(¢).{d),(e) the Information reparted on this form and fn the documents attached balow Is accurate,

Incremental Connoct Amarica Phate | raparting

<000 Ind Year Cestification [47 CFR § S4.313(b)(1))
<dnl> 3rd Year Cenification (47 CFR § S4.313(k}(2))
Price Cap Carrler Recelving Frozen Support Centlfication (47 CFR § $4,312{s)}
<2012» 2013 Frozen Support Cortilication
<2013 2014 Frozen Support Certlfication
<3014 2015 Frozen Suppart Cartification
<2016» 2016 and future Frozan Support Certificatlion

Pricn Cap Carrier Connact America ICC Support (47 CFIN § 54,313{d)}
20165 Certification Support Used to Bulld Droadband

Conneet Amerlca Phase I} Repeorting {47 CFR § 54,313(e))
<2017> 3rd year Beoadband Service Cenilication
<1018 5th year Broadband Servica Certilication
<1019> luulm ﬁwm amll«um

0 that the altached document(s), on line 2021, the 1 Imdlrﬂnmminn
pummtmss( Je mmmummm s %m ‘2"
addressos of comn nr Institutions to w&l\bennpmﬁdlummhmamwuﬂhhm
preceding calendar year.
Q021> Intarim Prograsy Community Anthor Institutlons

Nami of Listing Heg

Page 10



=010 Code 200780,

5015 Study red Hame ATLONN QEDAR NALLEY: T

<00 Progeam Year 2005,
WM%MMM—W Bruce Staqgd

03yr  Cantach lele, - cf persen. Adats [T
030 Caeta mad Adoren: fma | Addrast ol peeson Wentifed in data lng 0100 g oqount inafid s

e sh - 5 fhea yoar DT 5B § 4202008 and, fer peh e rareaEres . ey

CHR & SSILIL, Vorthar castify that 1 hubispnp e
(W10y  Progrmss Report on & Yaar Plan
CFR§ Sa
mEnt Lijling Regel T
Plingo ehack Ui bay 1o confitm that the atlachad documantia), onmamamummem«mi nfarrmotian pursuant io

(2011) s ) aumnm tha oniriot shall provida the aumbar, ATk mmwuimu community anchor InEuGons 1o mmm

L)

otz
01

la brondiand sarden In the pracadng cal:

Comrurmy Aadber i,y 47 SFR § 43001

hmmmlhm;lmﬂmwwmuulmm [Feuia)
fresfiia)

@D

Pigate chack Wiate Loxan b fiam Uit (he atiachd (], an fine 3017, cantains the requred lnformution pursuant 1o § 54 313(IH2) comphance rogqures:

1015

11016

oL

015}

{3020}
(3021}

[paza)
5]

036

Tinetron's, capry of thels annual TS repats (Opedaling Repon he

Taloedmanun'tatlons Morranars]

Dacyman(e) lor Balance Sheet, Income Statement and Statamont of Cauh Flows.
S0075BUTI0LT, pdl

HE

K ibe cengonie i yescn g ML, attash your compdey's AUS snmusl
negrar aed ol regubeed documentation

i

@o 0 Dﬂﬂ%

Ll fng W14, sudied?
1 ek s o Bna 1014, cheek e bawns briva ts
e Aetson, o8 B3 ororont 13 S10 T, contuas

taher ¢ 12) 4 Heaniel =il RUS Cperatag Repart |

Documantis) lor Batsace Shaet, Incomo Siatement and Sialemant ol Cath Flows
Tettee lssaen 3y 1o that peufosmnad th s linanclsl audit,

ﬂ]l Fock tha base:
e N ien, SN SOSE Seeant s S Sibon
conimiy:

Capy & el by

[ s
Borrzaet,

pule scewasm

Docusnoni(s) fet Batanca Sheet, Income Statomant and 51 o

ntach g warkeheat Ivting required Infermation

Page 11
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Page 12

Data Collection Form 82t L ekt .. OMA Conirol Ho, 1060 ‘ 000819 -
01> Arga Code 550748
015> _Study Args Hame DIRICT CHORMICATIONS CROAR VALLEY, LiC
“020» wm Year 2015
<030> _ Contact Hama - Person USAC should contact this data Bruce Steed
035> Tiley Number - Humber of person dentifled in data ling <030> 2005102349 ext,

<038>  Cantact Email w4 - Emall Addrass of persan Wt 1n data ling <0305  aze anyldirectaom,

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Cificer as o the Acouracy of the Data Reported for the Annual Reporting for CAF or U Redipients

i certify thal | e an olfionr of the repirting crerer my Tosp s includ y of the ol rog 48 aral aupparl
cipions; and, 1o 1h of my breuledge. 1 v pose

l!!ﬂs ol H!ﬁ!""ic"'""' PIREST CORNTATCATIONS CEDAR VALLEY, LLC

signature of Authorized Olficer;  SERTTFIZD GH1INE 1o 00/26/2034

[Printed name of Autharleed Officor: 10 Wilson

of posltian of Muthoclied Officor; Gentral Mensgee
number ol Authodied Officar; 2053432348 war. 93271

ISty Ares Coda of Raporting Carrier; 309758 Fiing Duo Oate for this lorm:  #7/01/2014
L it ,' e this g b 1 ok der thy Actol 1934, 47 LLS.L. B4 502, S08(b), or fine of Inprisaament

{under Tt 111of the United States Code, TBUSC. § 1001,

Page 12



Page 13

401 !del\l‘ﬂm BOJ50

005 Siudy Aroa Hame DIRECT LGATIONS CEDAR VALLRY, LLe
2030y Program Yeur 2015

<030 _ Contuct Hume - Persen USAL should qontact regarding 1l data. Bruca Steed

<03 T 2 Nomber - Number of Identilied In dats lne <030> 2083452345 axt.

Contact Emal Address - Email s el Identiied i data fine 030> sccsunt irestesa com

T0 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S DEHALF:

Certification of Officer to Authorize an Agant to File Annuel Reports for CAF or LI Redpil Bahalf of Reporting Carrier
cortity that (Navie of Agert) Is teported on behall of tho repoiting earrer, |
alst corlify thal | an: an 6ff-co; of the carrot] my lnnmmmma:mﬂwmhummmwmﬂnmﬂmwmm

aonil; and, 1o tha bast of my know'sdge, tha raporls and dm pmmd e the awinorized agent I$ accurato,

Sipnature of Autiasieed Officer: Dale:

rdnted name of Authotleed Officer:

li_u_'ﬂwlh‘lkllﬁfﬂm‘t

i b b «ly Ve Actof 1904, A7US.C 15 302, SOMNL or fing o imprhanment
mmndnwmmlsmllm

T0 BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agenl Authorized to Rle Annual Reparistar CAF or U Redipientson Bshall of Reporting Carrer

s ogent for 1o roporting carrber, ¢artily that | am adtharzed 1o submit the annual reparts for universal mvlu wppm fec!phonts on behall of the reparting carder; | have provided

tha data raported hereln besed en daa provided by the reparting carrler; and, 16 the bost of my ported hareln s sceurate,
i of leparting Catrlar:
Ham of Authorioad Agant or | al Agant:
sre of Authoried. or Emy n Date:
Printed name of Authorlzed or ot
"iile oF of Muthorized ar al
number ol Astharited or of :
Ared Code of Cartier: Fiing Due Date for this fotm:
) L ] his lo L shed by i L Ant of 1304, &7US.C 44 300, S03{BL or ae or Imarisorment wader Tilke

18 of the Unfted Sreves Code, 18 US.C. § 1001,

Fage 13
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mmmmmlmmﬂ 5 )

010> Sudy Area Odlo 500758
<S> Sudy Area Mama DIRECY COMNUIICATIONS CEDAR VALLEY, LLe
020> Frogram Yoo 2013

_ 30> Conlact Hame - Person USAC should contadt regording Ihisdata. Sxuce dteed

036> _Contact Teleptco Numbor - Hurmber of parton identitiod n datoline <030> 2003432243 aac.
06 Chote Bvesl Medorvn - Bredl Adcrecsof peren idenblied 1 et oo 000> __socountlastiisassoon s

<101> Fotidenild Local Service Charda Eifectiva Deta
<702>  Hngle Salo-whio Feddantinl Lotal Servics Chargy

<ig3=

Pt o weic ot g dB -ﬁmﬁ’" Ll T TS e
Qui | Bohaga(UED | SWCIET) | RutsTyps SarvicoFsle | @ate ubsriber Lins Charge | Sate Universal Service Fas
Ll

801 " 16,9 8.0 0.19




DIRECT COMMUNICATIONS CEDAR VALLEY, tic

020> Program Yot 2015

<030> _ Conlact Mame - Person USAC should contad regarding his data Bruca Stond

<035>  Confoct Number - Mumber of parson identified In dita line <030> 2005402043 o,

<038~ Contoct Emall Addrass - Emall Address of peraon identified In dulaling 030> acosunt ingliarectesn com

L ER IO . oD et - i A
aule | Exchange (LEG Fasidatiad | Ste feguinted : Usaga Allowanta

Action Teken
oo . - www ot pant Bty 9 When Uil Reached (seledt)
ur v 13.55 9.0 23.38 0.0 L0 495939.0 Shher . Lol
ur oL 3598 0.0 35.9% "0 1.0 365935.0 other, Mo Lumic
ur L 893 0.0 19,98 20,8 1.0 5235990 Biher, Wa Limit
boi i 50.9% 0.0 58,03 0.0 5.4 959999, 0 SR IR e ——

ut a 99,98 0.0 83.98 WA 350 P Gilor, W LIRIE




REDACTED - FOR PUBLIC INSPECTION Coors a2

Direet Communications Cedar Valley, LLC
State: UTAH
Study Area: 500758

Five Year Service Quality Improvement Plan




REDACTED - FOR PUBLIC INSPECTION

Direct Communications Cedar Valley, LLC

State: UTAH
Study Area: 500758

Five Year Service Quality Improvement Plan




REDACTED - FOR PUBLIC INSPECTION

Direet Communications Cedar Valley, LLC

State: UTAH
Study Area: 500758

*Service Quality Improvement Plan




REDACTED - FOR PUBLIC INSPECTION
Direct Communications Cedar Valley, LL.C
State: UTAH
Study Area: 500758

Five Year Service Quality Improvement Plan

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 4
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CHoICBuE /0

Direct Communications — Cedar Valley complies with the service standards of the state of Utah as
promulgated in Utah Rules R746-240 (Telecommunications Service Rule) and R746-340 (Service Quality
for Telecommunications Corporations). These rules are designed to establish and enforce uniform
telecommunications service practices and procedures and create reasonable service standards to
enstire that adequate and satisfactory service is provided to the public. The Company is committed to
providing the highest quality service to its customers.
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Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Direct Communications Cedar Valley meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Direct Communications Cedar
Valley’s central and or remote office(s) hy use of fixed generator and batteries that provide it with XX
hours of emergency power service. In additlon, Direct Communications Cedar Valley’s field electronics
have 6-8 hours of back-up power by use of fixed/maobile generators and batteries. Direct
Communications Cedar Valley has no SONET technology in its network. Direct Communications Cedar
Valley has no redundant paths within its network to provide for the capability to reroute traffic Direct
Communications Cedar Valley has equipped its remote offices/or field gear with Emergency Stand Alone
technology that will provide for call completion and access to 911 in emergency situations. Direct
Communications Cedar Valley is capable of managing traffic spikes resulting from emergency situations,
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Response to Line 1000
Direct Communications Cedar Valley
Study Area 500758

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Direct Communications Cedar Valley (“DCCV”) is In compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20, 2014. DCCV's current total local end-user rate! of $25.69 (which includes a local fee of $23.00,
mandated state fees of $.19 and mandatory extended are service charges of $2.50) is not above the
standard deviation as specified in the USF/ICC Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Qrder 26 FCC Red at 17751, Para. 238

T USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance, The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 85 percent of the observations lie within two standard deviations above and below the average.”



State Energy Assistance & Lifeline
Utah Telephone Assistance Program (UTAP)

UTAP provides a discount on home landline phone service for eligible Utah customers.
UTAP does not administer lifeline for mobile phones. Contact the Public Service
Commission at 801-530-6716 for questions about Llfeline for mobile phones.

You may be eligible for UTAP if:

You have home landline service through a patticipating phone company and you qualify
either by income or by program.

¢ To qualify by income, your gross household income must be at or below 135% of
the federal poverty level.

* To qualify by program, someone in your household must be receiving help from
one of these programs: HEAT, Medicaid, Food Stamps, Federal Public Housing
Assistance, National Free School Lunch Program, SSI, Refugee Assistance or
General Assistance.

To Apply for UTAP:

Print an application and mail it to:

UTAP

PO Box 147140

Salt Lake City, UT 84114

Call 1-800-948-7540 to have an application mailed to you.

For a list of Utah telephone companies participating in UTAP click here.

Auxiliary aids and services are available upon request to individuals with disabilities by
calling (801) 526-9240. Individuals with speech and/or hearing impairments may call
Relay Utah by dialing 711. Spanish Relay Utah: 1-888-346-3162
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USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This ditt will be weed by RUS to review your fingacial shiwation. Yeur respanse is veguired by 7 US.C. 901 of seq
tmil, sublect o fedaral laws aitd regrditfons regardiug confdentlal & Wil hie treated as confidetinl,

BORROWER NAME

Pirect Communications Cedar Valley, LLC

(Prepared with Audited Data)

1o the best of our knowledge and belief

RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

[X] Antoliha cbligaiions under the RUS loan dosuments
have boon fulfiliod in oll matorel respocts

INSTRUCTIONS-Sulunly report to RUS within 30 days qfier close of the period, PERIOD ENDING BORROWER DESIGNATION
Por detatled nstenctions, soe RUS Ballodn 1244.2, Keport in whole dollars only. December, 2013 0ros15
GERTIFICATION

We heveby certlfy that the entries In this repart ave In accordance with the accounts amd other recovds of the system and reflect the starus of the system

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

DURING THE FERLOD COVERED BY THES REPORT PURSUANT TO PART UIHE OF TCFR CHAPTER XY1)
(Chaeak ena of tho following)

|:] Tharo has baen a dolsull In tho fulfiimant of the obligations
unde! the RUS foan dosumanle. Sald dafouli(s) isfere
spocifoolly desctibed In fhe Telocom Oporaling Raport

1. Cash snd Equivalonls

2. Cesh-RUS Constiuction Fund

3. Afliliales;
a, Talacom, Accounts Recolyable

b, Olher Accounls Recelvable
0, Noles Receivable
Non-Alffillates:

a, Telocom, Accounls Rocelvable

b, Olher Accounts Reculvable
o, Molos Rogelvable
. Interesi and Dividends Reoceivablo

Mateidal.n talad
. Wiatanal-

-2 i i

. Mataral-Nanrogulated

. Propaymonls
. Olhar Cumrenl Aseols

o jo

10, Total Gurrent Assels (1 Thru 9)
NONCURRENT ASSETS
11,

Invastmont in Alfillaled Companies
. Rural Developmont

b, Nonrural Developmenl
Other Investnionts

0, Rural Developmant

b, Nonrural Developmont

12,

13,
14,
16,

Nonregulated [nvestmants

Other Moncurrenl Assals

Dalerrad Charges

16, Jurfsdictional Differoncas

17, Total Nencurrant Assets (11 thru 16)
PLANT, PROPERTY, AND EQUIPMENT
18. Telacom, Planl-in-Sarvice

19, Property Held for Fulure Use

20, Plant Undet Conslruction

21, Plant Ad],, Nonop. Plant & Gooadwill
A2
23,
i,

l.oss Accumulalod Deprechalion
Not Plant {18 thru 21 lose 22)
TOTAL ASBETS (10417423)

Total Equily » 15, 38% % of Total Assata

Kip Wilson 3!:: ,{39} 4.
DATE
PART A, BALANCE SHEET
BALANCE BALANCE BALANGE BALANCE
ASSETS PRIOR YEAR 0 Of PERIO LIABILITIES AND STOCKHOL_QERS' EQUITY AR
GURRENT ASSETS CURRENT LIABILITIES

. _Accounis Payable

Nolas Payable

Advanoe Bllings and Paymants
Customer Doposils

Current Mal, LIT Dabl

. Current Mal, LIT Debl-Rur, Doy,
Current Mat.-Caplital Leases
Income Taxes Accruad

Olhar Taxes Acorued

._Othar Current Liabliitlos

Total Current Liabilitles (25 thru 34)
LONG-TERM DEBT

36, Funded Dabl-RUS Noles

37, Funded Debl-RTE Nolos

38, Funded Dobl-FFB Nolea

38, Fundoed Dobt-Other

40, Fundaet Dobl-Rural Davalop, Loan
41, Premlum (Diseount) on LIT Dabt

. Reaoquired Dabl

. Obligations Undar Capital Losse

. Adv. From Afitlaled Companies

. Other Long-Term Dabl

46, Total Long-Torim Dobt (30 thru 45)
OTHER LIAB, & DEF, CREDITS

47, Other Long-Term Liablilies

48, Other Delemad Cradite

49, Other Jurisdiclional Differancos

50, Total Othor Llabiltiss and Deforrad Cradlits (47 thiu 49)
EQUITY

651, Cap, Slock Oulsland. & Subscribad
52. Additional Pald-In-Caplial

53. Troasury Black

54, Membaershlp and Cap. Cerlificales

65. Othor Capital

66. Palronage Capilal Credils

57, Relalnod Earnings or Margine

50, Tolal Equlty (54 thru 67)

63, TOTAL LIABILITIES AND EQUITY (35+46+50+58)

FPage 1ol B
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USDA-RUS BORROWER DESIGNATION
ures1s
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bullatin 1744-2 DEDIDEL. 013

PART B, 8TATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR

1. Local Nalwork Services Revenuss

Nalwork Access Sarvices Revenues

Long Distance Nelwork Services Revenues

Carrler Blling and Collection Revenues

Miscellaneous Revanues

. Uncolleclible Revenues

Net Operating Revenues (1 thru 8 less 6)

Plant Specliic Operallons Expense

Plant Nonspaclfic Operations Expense (Excluding Depreclation & Amorlizalion)

10,

Depreciation Expense

11,

Amortizalion Expense

12.

Customer Operations Expense

13,

Corporale Operations Expanse

14,

Total Operating Expenses (8 thru 13)

18,

Oparaling Income or Margins (7 less 14)

16,

Otlher Operaling Income and Expenses

17,

State and Local Taxes

19, Federal Income Taxes

19.

Other Taxes

20.

Total Operating Taxes (17+10+10)

21,

Net Operaling Income or Margins (16+16-20)

22,

Interast on Funded [Debt

23

Interast Expanse -~ Caplial Leases

24,

Other Interasl Expense

20,

Allowanoe for Funde Usad Durling Construction

26.

Total Fixed Charges (22+23424-25)

27,

Nonoperatihg Net Income

28,

Extraordinary llems

29,

Jurlsdietlonal Differences

30,

Nonregulated Net Income

31,

Tolal Net Income ar Margins (21427+28+20+30-26)

32

Tolal Taxes Based on Incomae

33.

Ralalned Famings or Margine Boglnning-of-Year

34,

Miscelloneous Credlits Year-to-Dato

as,

Dividends Declared (Common)

36,

Dividands Declarad (Preferrad)

37.

Olher Dablts Year-lo-Dale

38,

Transfars to Palronage Caplial

39,

Ratained Earnings or Margins Enclof-Perlod [(31-+33+34) - (35436437-+38)]

40,

Fatronage Caplial Beginning-of-Year

41,

Transfers to Palronage Caplial

42,

Palronage Caplial Credits Relired

43.

Patronage Capltal End-of-Year (40+41-42)

44,

Annuel Debl Service Payments

45,

Cash Ratlo [(14+20-10-11)/ 7)

46

Oporating Accrual Ratio [(14+20426) [ 7]

47,

TIER ((31+26)  26]

48,

DSCR [(31+26+10+11) / 44)

"AQE 2 0
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USDA-RUS BORROWER DESIGNATION

UT0516
OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOR ENDED

Docombaer, 2013
INSTRUCTIONS - See RUS Bullalin 1744-2

Papt G, SUBSCRIBER (ACCISS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINES) 4, ROUTE MILES
EXCHANGE B R1 BUSINESS RESIDENTIAL

FIBER

Eagle Mountain
MobileWlreloss

Routa Mileage
Outsida Exshange

Area
Total
No, Exohanges
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USDA-RUS BORROWER DESIGNATION
UT0816
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Docomber, 2013

INSTRUCTIONS » Suu RUS Bullatin 1744-2

Part C, SUBSCRIDER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
4, BROADBAND SERVICH
Dotalls on Losst Expenslve Broadband Servlce

EXCHANGE | No, Avcess Lines | No Of Broadband | Number Of Advertised Adverlised Pros Per Month | Standalone/Pokg
with BB Subsoribers Subscribors Download Rale Upload
avallable (K'bé:s) Rale (Kbps)
(4

Type Of
Technology

Eagle Mountaln
Tolal
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Uresis
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUGTIONS- Sea RUS Bullatin 17+44-2

PART D, BYSTEM DATA

1, Mo, Plant Uinployees

PART B, TOLL DATA

1. Bludy Area ID Coda(s) 2. Types of Toll Satilaments (Chock one)

2. 500758 . Intarslale: D Average Schadule E‘ Cost Basls
by

o, :w____ " Intrastute: [:] Average Schodule E‘] Cost Basls
d.

e. et rmrara e

" b A b e e e

- S— =T

h

L oy s e e s e e b

b s

PART F, FUNDS INVESTED IN PLANT DURING YEAR

1, RUS, R18, & FFB Loan Funds Expended
2, Other Long-Term Loan Funds Expended
3, Funds Expended Under RUS Interim Approval
4. Other 8horl-Term Loan Funds Expended
5, Ganeral Funds Expendod (Other than Intarim)
8. Salvaged Maleral
7. Conlribution In Ald to Construclion
f, Gross Addilions Lo Telacom, Plant (1 lhru 7)
PART G, INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA GUMULATIVE DATA
Cumulalive Cumulative
INVESTHMENTS [ ILoss ! ! 0ss Cureont
This Yoar This Year To Data To Dota Balanco
() 0] () o

1, Investmant In Affiliated Companles - Rural Developiment
2. Invesimant In Alitialed Companies - Nonrural Development

Page 6 of 6
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR UT0%15
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2013

PART H, CURRENT DEPREGIATION RATES

Arp corporation's doprociation rates npproved by the rogulatary authorily
with jurisdiction aver the provision of telephane services? (Check one)

NO

EQUIPMENT CATIEGORY

-

Land and support assels - Motor Vehicles

>

Land and support assels - Alrcraft

l.and and support assets « 8paclal purpose vehloles

Land and support assets - Garage and other work squipment

il Pl 1

Land and support assets - Bulldings

Land and support assets - Furnlture and Office equipment

Land and support assels - Ganeral purpose compullers

Central Office Switching - Digital

Cenlral Office Swilching - Analog & Eleclro-mechanical

. Central Office Switching - Operator Systems

. Central Offlce Transmisslon - Radlo Systems

. Central Office Transmisslon « Circult equipment

._Information orlgination/tarmination - Slatlon apparatus

._Information origination/termination ~ Customer premises wiring

. Information orlgination/termination - Large private branch exchanges

. Information orlgination/termination - Public telephone terminal equipment

17

Information orlgination/termination » Other terminal equlpment

18,

Cable and wire facilitles - Poles

19

Cable and wire facllities ~ Aerial cable - Metal

. Cable and wire facilitles ~ Aerlal cable - Fiber

21,

Cable and wire facllities - Underground cable - Metal

22,

Cable and wire facllities - Underground cable - Fiber

23,

Cable and wire facllitles « Burled cable » Metal

24,

Cable and wire facllities - Burled cable - Flber

. Cable and wire facliities - Condull systems

. Cable and wire facilittes « Other

PageBof6
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USDA-RUS BORROWER DESIGNATION
UT0515
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS - See help In the online application,

Decembey, 2013

PART | - STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalonts plus RUS Construction Fund)

CASH FLOWS FROM QPERATING ACTIVITIES
2, NetIncome

Adjustments fo Reconcile Net Income to Nat Cash Provided by Opereling Activilles
3. Add: Depreclation
4, Add: Amorllzation
5. Other (Explain)
rounding adjustment
Changes In Oporating Assels and Liabilitles

8,  Decroasel(Increase) In Accounis Recslvable
7. Decreasel(Increase) in Materlals and Inveniory
8, Decrease/(Increase) In Prepayments and Deferred Charges
0,  Decrease/(Increase) In Other Current Assels
10, Increase/(Dacrease) in Accounts Payable
11, Increase/(Docrease) In Advance Blllings & Paymenls
12, Increasel/(Doocreasa) in Other Current Liabllitles
13, Net Cash Providedi(Used) by Operations

CASH FLOWS FROM FINANGING ACTIVITIES
14,  Decrease/(Increase) In Notes Recelvable
16, Increasel(Decreass) in Notes Payable
16.  Incroase/(Decrease) In Cuslomer Deposils
17.  Net Incrense/(Decrease) In Long Term Dabt (Including Current Maturltles)
18,  Increase/(Decreass) In Other Llabllities & Deforred Cradits
19,  Increasal(Decrease) in Capltal Stock, Pald-In Capilal, Membership and Capital Certificates & Other Capital
20,  Less: Payment of Dividends
21, |.ess; Palronage Capital Crodits Retlracl
22, Other (Explain)
23,  Net Cash Provided/(Usad) by Flnancing Activitles

CASH FLOWS FROM INVESTING ACTIVITIES
24,  Nest Capltal Expendllures (Properly, Plant & Equipment)
26,  Other Long-Term Investmants
26, Other Noncurrent Assats & Jurlsdictional Differances
27, Other (Explain)
28,  Net Cash Provided/(Used) by Investing Activitles
29,  NetIncreasel/(Decrease) in Cash
30. Ending Cash

Revislon Date 2010
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR UT0515
TELECOMMUNICATIONS BORROWERS
INSTRUCTIONS - See RUS Bullotin 1744-2 PERIOD ENDED
Decembor, 2013

NOTES TO THE OFERATING REPORT FOR TELECOMMUNICATIONS BORROWERS
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USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR UT0515
TELECOM LCAT ORROWIE
INSTRUCTIONS = See RUS Bulletin 1744-2 PERIOD ENDED
Decamber, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS




