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While I am ever so grateful for the equipment distribution program for those who are
on low income and are hard of hearing and have visual problems and deaf/blind, I 
still see some barriers in this area. For example, the vibrating alerting devices 
and the transmitters, while this is great for when one is awake, it makes no sense 
to not have approved a bed shaker for when a phone call or some other forms of 
communication when a deaf/blind or hard of hearing visually impaired person is 
sleeping. As you know and are well aware, lots of us cannot hear phones ringing, 
fire alarms going off, doorbells ringing to let one know that someone is at the door
before one answers the door, or even a carbon monoxide detector to alert one to 
carbon monoxide levels in a house. 

In Massachusetts, it is a law that each house now have carbon monoxide alarms, 
however, for those  who are deaf/blind, we need special carbon monoxide detectors, 
smoke alarms and door bell ringing devices for our independence and safety, and yet,
from the distribution program, according to the person that works in my state of 
Massachusetts, these items, including vibrating bed shakers cannot be provided and 
have to go through a different agency, such as The Massachusetts Commission for the 
Blind, and these items, depending on whom your rehabilitation counselor is can 
either be denied or granted. All depending on who your rehabilitation counselor is. 
Not by reason of logic or common sense. 

Thus, I am making this comment now to you regarding the distribution program to have
this issue addressed as part of communication under the 21?st Century Video and 
Communications Act. 

I also use Magicjack as a VOIP carrier and had downloaded their app, however, in the
app, there is no way to make the numbers and the background of different colored 
contrast for the visually impaired on either the Iphone or Ipad or even the 
androids. It is also not too voice-over friendly for those who are blind or visually
impaired. And while I do like the Iphone and Ipad, the only barriers I see to them 
is that there is no external device that can be placed onto these two devices via 
its USB or headphone jack ports that would emit a strong vibration for those who are
deaf/blind or hard of hearing blind or hard of hearing/low vision or hard of 
hearing/visually impaired. Also, where most if not all of the newer hearing aids are
Bluetooth compatible these days, insurance companies will only pay for the hearing 
aid itself, while the other piece that makes the hearing aid work through Bluetooth 
with Bluetooth enabled devices costs $400.00 and for those who are on low income, 
that needs to be taken into account for those who are hearing impaired or hard of 
hearing. 

Finally, the governmental life line programs for mobile phones are not fully 
accessible for the blind, given that the trac phones or prepaid phones are not in 
big enough print and do not talk. Not even the basic ones, but, yet, the smart 
phones do. Thus, this is another issue that needs to be addressed to allow for smart
phones that have these accessibility capabilities can be used in the life-line 
programs so offered by the government to make them accessible for the blind, 
visually impaired and those who have both hearing and vision challenges so that we 
can use these services in the same equal manner to that of other customers who do 
not have vision and hearing handicaps. Also, with the increase in technology and the
increase in the need to use Wi-Fi to gain information, something needs to be done to
allow under these life line programs for low income disabled persons to be able to 
use either data features to do things like catch a bus or get a taxi or have things 
read to them or some form of on the go wireless system be made available as part of 
such equipment in these programs to facilitate safety needs. Just as the other 
things mentioned above, like the carbon monoxide issue, the doorbell issue, the bed 
shaker issue and also weather, which I forgot to mention above, are also issues of 
safety. 
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