Co ‘ .
,SI Your business
1s our business.
\/ REDACTED FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com June 27, 2014

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Clear Lake Independent Telephone Company
Study Area Code 351132

Dear Ms. Dortch:

On behalf of Clear Lake Independent Telephone Company (“Clear Lake”), JSI files
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting
information pursuant to sections 54.313 and 54.422 of the Commission’s rules.> Clear
Lake seeks confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality
Improvement Plan and of outage reporting.®

Please direct any questions regarding the filing to the undersigned.

Sincerely,

0

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

147 C.F.R. 8§ 54.313,54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

347 C.F.R. 88 0.457, 0.459, 54.202(a).
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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www.jsitel.com, e-mail: jSi@jsitel.com

REDACTED FOR PUBLIC INSPECTION
June 27, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Clear Lake Independent Telephone Company
Study Area Code 351132
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI””), on behalf of its client Clear Lake Independent
Telephone Company (the “Company”) hereby requests, pursuant to Sections 0.457 and 0.459
of the Commission’s rules,* withholding from public inspection certain information contained
in attachments to the above referenced reporting requirement. The Company provides the
following2 in support of its request, numbered consistent with the subparagraphs of Section
0.459(b).

1. The information for which the Company is seeking confidential treatment are
attachments to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).?

2. Rate-of-Return Eligible Telecommunications Carriers (“ETCs”) must file with the
Commission an initial section 54.202(a) Five-Year Service Quality Improvement
Plan (“Five-Year Plan”)* and must also report outages, both of which are contained
in attachments to the 2014 Report.

3. The information contained in attachments for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment. The
Company also seeks withholding from public inspection data pertaining to the

147 C.F.R. 88 0.457,0.459.

247 C.F.R. § 0.459(b)(1) through (9).

347 C.F.R. 88 54.313, 54.422.

4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).
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Request for Confidentiality
Page 2

Company’s outages provided at FCC Form 481 Line 200 attachment, Service
Outage Reporting. Information of this nature is confidential commercial
information routinely withheld from public inspection.

4. With respect to identifying the degree to which the Five-Year Plan concerns a
service that is subject to competition, the Line 112 attachment contains information
of a financial and competitive nature regarding the provision of
telecommunications services. The Line 112 attachment includes competitively
sensitive information related to proposed improvements or upgrades and
maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which
should provide greater visibility into current plans to extend broadband service to
unserved locations in rate-of-return service territories.”™ Accordingly, because the
Company is a rate-of-return carrier, it must file a five-year service improvement plan
which contains proprietary, competitively sensitive information related to the
Company’s existing network including the specific locations of customers as well as
describe proposed improvements or upgrades and maintenance of its network
throughout its service area. Specifically, this information sets forth services provided
by the Company over its existing network including specific locations of customers as
well as planned network improvement and maintenance for the years 2015 through
2019 including project start and completion dates, population that will be impacted by
the improvements and upgrades at the wire center level and projected capital costs
associated with the improvements and upgrades and operating costs associated with
maintaining the network including depreciation for investments that have already been
made. As such, this information contains competitively sensitive information related to
the Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 20109.

With respect to identifying the degree to which the outage data contained in the Line
200 attachment concerns a service that is subject to competition, the information
pertains to the network and operations of a telecommunications company that has
competitors that could benefit if they were able to have access to this information.

5. With respect to identifying possible exposure to competitive harm, the information
contained in the subject attachments is information that is not customarily released to
the public. The Five-Year Plan information is proprietary to the Company, is unique to
the Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to potential
competitors who would be able to target their marketing to specific customers. Ina
competitive telecommunications marketplace, this type of information is highly
sensitive. If publicly disclosed, it would enable competitors to craft business plans that
capitalize on their knowledge of the locations of the Company’s customers which
would place the Company at a competitive disadvantage.

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).

JSI



Request for Confidentiality
Page 3

6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachments, the Company is filing
the Five-Year Plan and outage attachments under seal. The Company uses the
information contained in the Five-Year Plan to ensure that its customers continue to
receive state-of-the-art high quality telecommunications and broadband services
that the Company has been providing to them for many years as well as to satisfy
mandatory reporting requirements and does not share the information for which
protection is sought. The Company protects the secrecy of this information with a
security protocol that ensures the information is not inadvertently disclosed or
disseminated. Only directors, managers and employees with a direct need to know
are authorized to access the information.

7. Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining the
confidentiality of this information permanently.

9. The Commission has previously concluded that there is a presumptive likelihood of
substantial competitive harm from disclosure of outage information.® The
Commission also determined the disclosure of outage reporting information to the
public could present an unacceptable risk of more effective terrorist activity and
could therefore result in potential harm to the public and the national defense.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year Plan
provided at FCC Form 481 Line 112 attachment, and to the Company’s outage data provided at
FCC Form 481 Line 200 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

/éL“M

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

6 See In the Matter of New Part 4 of the Commission’s Rules Concerning Disruptions to Communications, ET
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19,
2004, para. 45.
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FCC Form 481 - Carrier Annual Reporting
Data Collection Form

REDACTED FOR PUBLIC INSPECTION

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code

351132

<015> Study Area Name

CLEAR LAKE INDEPEND

<020> Program Year

2015

<030> Contact Name: Person USAC should contact

with questions about this data

Doug Klein

<035> Contact Telephone Number:

6413572111 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

DougKlein@cltel.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

0

(check box when complete)

7 |RNNNNN

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

L ]

<330> Detail on Attempts (broadband)

SN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |

3511321a510.pdf
<510> (attached descriptive document) | v " v |

<600> Functionality in Emergency Situations

(check to indicate certification)

351132ia610.pdf

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>

<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(attached descriptive document)

(attach descriptive document)

[~__1NNNNNN
==
A |
A

NN

BN
NS

(complete attached worksheet) A

(complete attached worksheet)

INNNNNN
NN I

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet) v

I
S

v | by




*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e3 JuUaWaAoIdwi }4J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
Aldeded 221AJ43s anoadwil 0] pash sem (4SN) MOH  </TT>
93e49A02 921AJ3S aA0dwi 0] pash sem(4SN) MOH  <9TT>
B Ajenb a21A18s anosdwi 01 pasn sem (4SN) MOH  <STT>
| paAIodal sem 1oddns (4SN) 92IAISS [BSISAIUN Yonw moy uoday  <pTT>
| s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘93eludoudde se 320|g SNSU32 JO |[9A3] 423U
2JIM 3Y3 1B Pa1HWIgNSs 34 [|eysS uollewloul ay] “(e)zoz vS § 03 uensund ueld
jJuswanoidwi Ayjenb 321A4s JeaA-aAl) s uo Juodaus ssau8oud e sulejuod ‘zTT
aUI| UO ‘(S)SIUBWINDOP PaYIEIIE YT JBY] WUIJUOD 0} MO| SIX0( 3SaY3 o3y asea|d
1UBWNJ0(Q PaYdeIY JO dwepN
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAlLda4 Ajuo Ydaiym D130
e s| Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JESIA-IAI Yyoeny  <CTT>
3pd CTTeTEETTSE ‘901nJ95 Auoydajay @10A
40 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 S paAIadas Auedwod unoA seH  <QTT>
woo - TeaToeuTebNOd  <QEQ> SUI| BIEP Ul PalJIIUSpPI UOSId JO SS2JPPY |IeWT - SSAUPPY |lewF 10BIU0D  <6E0>
axo TTziseTye  <OE0>dUl| BIEP Ul Paluap! uosiad Jo Jaquinn - JaquinN auoydaja| 1.0y <SE0>
uteTy Bnoa e1ep siy3 SuipJedal 19e1U0D P|NOYS JYSN UOSIad - SWEeN 10e1U0)  <0E0>
sT0Z Jeap wesdodd  <0z0>
ANEJHEANI =MV J¥dID swenN easy Apnis  <ST0>
zeTTSE apo) easy Apmis  <0TO>

€10C AInr
6T80-090€ "ON [041U0D 9INO/9860-090€ "ON [043U0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




JOOYSHOM
9(JElIE 9o --
sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
adenQ siyL pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0CC>
wod * 193 10U TMbNOa e1ep ul palylauap! uosiad JO SSAIPPY |IBW] - SSAUPPY [lew] 10BIU0)  <6£0>
-9%5 TTTZLSETHO <QE0> dul| e1ep Ul payiuapl uosiad Jo Jaquinp - JaquinN auoyda|a] 19eIU0)  <SE0>
uteTy bnog e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 19eIU0)  <0£0>
ST102 Jeap EmhmOLn,_ <020>
ANZJHANT =EMVT IVETD aweN easy Apnis  <STO>
zETTSE 9po) easy Apmis  <010>
€10 Ainr
6T80-090€ "ON |0.43u0) gINO/9860-090€ "ON [043U0D 9INO w04 uo13I’||0) eleq
T8 WJo4 304

(@210A) Sunuoday adeinQ a21n13s (00Z)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <TO> <ge> <ze> <Te> <€0L>
281eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
$102/T/1T 91eQ 9AI1309}43 984BYD IDIAISS [BI0T [BIIUBPISAY  <TOL>
wod " {23 ToeUTSTMBNOa  <QEQ> DUl BIEP Ul PaljIauap! uosiad JO SSaIPPY |IewW] - SSAUPPY [lBw] }0BIU0D  <6E0>
‘axs TTTZLSETF9  <QEO> @Ul| Blep ul paliauapl uosad Jo Jaquinp - Joaquiny auoyda|a] 19eIU0)  <GEQ>
utTeT bnog e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
s10T Jea\ wetgold  <0Z0>
ANEdEANI EMYT ¥YETD aweN easy Apnis  <STO>
ZTETTSE apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO
T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
wod * Te3TPeuUTaTbNOa <QE0> dUl| BIEP Ul paljIIuUapI Uosiad JO SSaIPPY |lBW] - SS2UPPY |IBWT 10BIU0D)  <6E0>

Axe TTTZLGETHO <QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

uTtaTy bnoa e1ep s1y1 Suipesal 10BIUOD PINOYS JYSN UOSIdd - SWEN 10BIUOD  <QE0>
sT0T Jeap wesSodd  <0Z0>
ANHJHANI HAVYT JIYHTD QweN ealy >_u3um <GT0O>
ZETTSE 9po) eauy Apmis  <010>
€10C AInr
6T80-090€ "ON |0J3U0) GINO/9860-090€ "ON [043U0D dINO w.o4 uoildaj|o) ereq
T8% Wwio4 304 s8uliayy0 9d1ud pueqpeoag (0TL)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv

<ce> <ze> <Te> <€T8>

Auedwop suoydeTel 3juspuesdepul o3eT IeeTDd Auedwo) 8unesadp <z18>

Aueduwop suoydsTs] juspusdspul o3eT IesTd Auedwo) SuipjoH  <T18>

Aueduo) suoyde1s] juspusdspul o3xeT IeaTd Jalde) Suioday  <QT8>

wod " [93700UToIBNOA  <QEQ> oUl| B1EP Ul Paljiluapl Uosiad JO SSaIpPY |IBW - SSoJppy [IeWd 19e1U0)  <6E0>

J%s Trtzicetps  <OE0> oUI| BIEP Ul PaIHIUSP] UosIad 4O JaquinN - JaquinN suoydsje] 393D <SE0>

TTeTy bnod 1EP SIY) SUIpJeSal 10B1U0D PJNOYS JYSM UOSJad - SWEN 19BIU0)  <QE0>

sT0C Jea\ wesoud  <0z0>

ONAIAaNT BT Sva aweN ealy Apnis  <ST0>

ZETTSE apo) ealty Apnis  <QT0>
€10C AInf

6T80-090€ "ON |043u0) 9INO/9860-090€ ON |043U0D INO w04 uoi3II||0) ereq

T8t wio4 304

sajuedwo) Sunesado (008)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559004d M3IADJ UOIIBAIDSDI [B4N}ND Y1Mm dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS Sa13l|19e4 yum uedwo)  <976>
syuswadinbas Sunyiwaad asn puel yum duejdwo)  <5z6>
sassad0.4d Aem o syiy yum aouejdwo)  <yze>
{J9UUBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SUlldJBIN  <ET76>
‘Bujuue|d Ayjigeuleisns pue Ajjiqises]  <zze>

o ‘'suonnsul Joysue Ajunwiwod
[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spasaN  <T76>

(VN
‘ON‘s3A) :sapnpul (6)(B)ETE VS §
SREIEIN 03 Juensind JUSWUIBAOS [EQLL BY} YHM UOIFRUIPIO0D SDIEIISUOWIP

‘076 dUl| UO “(S)3UBWNI0P PaydeIIe Y] UO PAGLIISSP SNILLS SY) WJIJU0D 0]
S9X0( 9SaY1 Yoea J0) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA |

1uswndoQ paydenly Jo swen

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woo" TeaoeuTeTHBNOG  <QEQ> dUI| BIEP Ul PAIHIIUSPI UOSIDd JO SSRIPPY [IBWT - SSRIPPY [leWT J0BIU0D)  <EE0>

axe TrTzLseTrs  <OE0> QUI| BIEP Ul PalJIUdPI UOSIad JO JaquinN - Jaquiny auoyda|a] e0)  <GE0>

utsTy bnog ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
s10z Jea\ wesdoud  <0z0>
ANZJEANT FAVT IVETO swepN ealy Apnis  <STO>
ZETTSE 9po) easy Apnis  <0T0>
€10z Ainr
6T80-090€ "ON [0421U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eleq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




sdgy 95z pue weasisumop sdqp T 3Sea| 3e Jo DIAISS pueqpeolq

=1

(9)€TE 1S § 011uensind eale pajoddns ayy ulyum weasysdn
<0€ETT>

19440 Ja14Jed Su130dal Y3 WUIU0d 03 XO( SIY3} }I3Yd asea|d

(9)ETE S § 011uensund ease papoddns ayl Uulyum 1sixa suondo  <QzTT>

|

[neysjoeq [B143S94493 OU WUIJUOI 01 X0 SIY3} }I3Yd asea|d

wod ' [23TPEUTSTANOd <> DUl| BIEP Ul PAIJIIUSPI U0SIDd JO SSRIPPY |lewT - SSAIPPY |lBWT J0BIUOD  <GE0>

T3S TTTZLSETYY <QE0> 2ul| 1B Ul Pal}IIUSPI uosiad Jo JaquINN - JSquinN auoyda|a] Peo)  <GE0>

uTeTY bnog e1ep siyl Suipiedal 101U0d PINOYS JYSN UOSIDd - SWEN 10BIU0)  <0E0>

ST0C

Jea\ wesdoud  <0z0>

ANHJHANI HMYT dYHTD

sweN eaJsy Apnls  <ST0>

CETTISE

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

SuTTaITT/ouoydsTel/wod " 19312//:d33u (| |H 31159\ 21]gNd 01 3ur] <07ZT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD * {93 [o@UTL [Mbnod

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

TAXS TTTICLSETPO

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

uTeTM bnoag

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

ST0C

Jea)\ wesdold  <Q70>

ANEIJEANT JXVT IYETO

sweN easy Apnis  <ST0>

CETTSE

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn

SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




uollewou| padinbay Suiisi] JuaWN20Q PayIeIIy Jo dweN

SUOIIN}ISU| JOYDUY AHUNWWOY) SS34804d WU

*1eaA sepuajed Suipadsaud

3Y3 Ul 921AJ9S pueqpeo.q 03 ssade Sulpinoid ueSaq yaiym 03 SUOIIN}IISUI JOYIUR AHUNWWOD JO SISSRIPPE

pue ‘ssweu ‘Jaquinu ayl aplaoad |jeys 1oddns || aseyd 4vD Jo ualdidal e se ‘(1)(€)(3) €TE #S § 01 uensund
_H_._ uolnew.ojul palinbai syl suleluod ‘TZOT dUll Uo ‘() Iuswndop paysene ayj Jeyl Wiijuod 0} Xoq ay3 3Iay2 asea|d

uo1eIIJILID) SSAUS04d WLILU|
UOI1BII§1143) 3DIAISS pueqgpeo.g Jedh yig
uo11ed141143D ADIAIDS puegpeosq Jeah pig

{(3)ETE ¥S § ¥4I Lp} Bunioday || aseyd eaudwy 1P3UU0)

puegpeoJg pjing 03 pasn Hoddng uoedlyi1a)
{(P)ETE¥S § ¥4I £v} Moddng 33| eaLBWY 193UU0) JaKIe) de) 9d1d

uo|3e211149) Moddng uszoJ4 3unIng pue 9Tog
uoledy13ua) poddns uszou4 ST0T
uo|3ed1114a) Moddns uszoi4 ¥T0Z
uoedy13ua) Moddns uszou4 €107
{(e)zTevS § ¥4I Li} uonesy1ua) Hoddng uazoud SulnRIRY JaLE) de) 3dld

{(2)(a)eTE ¥S § Y4D L} UOIEIYIIDD JBDA PIE
{(T)(A)ETE S § Y4D L¥} uonEIYIIS) JBIA pUT
M:_u‘_oawh | @seyd edanawy pauuo) jejusawanu]

*3)e4N2JE S| MO|2¢ PaYILIIE SIUSWNIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewojul 3yl (3)‘(p)(2)(a)ETE S § 4D L ul yuioy 13s se uoddns
11 9Seyd e21BWY 193UU0) puk ‘suoildnpal asieyd ssadde 195440 03 3oddns 350D ySiH ‘Moddns 3509 ySiH uazouy ‘poddns | aseyd easWY P3UU0) [EIUBWAIIUJ JO JualdidB B se ddueljdwod 330U 03 Mojaq SaX0Q 3yl YIIHD

<Tcoc>

<0coz>

<610¢>
<8T0C>
<L10C>

<910¢>

<ST0C>
<v10C>
<ET0C>
<t10C>

<110C>
<0T0C>

WoD " TRITPRUTLTIPNOT  <gQ> ul| BIEp Ul Pal3Uap! U0sIad JO SSIPPY [IBW] - SSRIPPY |IBWT J0BIUOD  <6E0>
“3x2 TTTZLSETPY <QE0> dul| elep ul paylauapl uosiad Jo Jaquinp - JaquinN auoyda|a] 1PeIU0)  <GE0>
uteTy bnog e1ep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>

g4 Jes\ wesSodd  <0z0>

ANFAHANI =MV dva1o awep ealy Apmis  <GT0>
ZETTSE 9po) ealy Apnis  <0TO>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|

wJo4 uonaa|jo) ereq

uonEIU3WINI0Q [EUORIPPY JalIe) de) 3d1id (0002)

NOILO3dSNI 2179Nd J04 d3.10vAad3d




uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

Jpd 9Z0ELTTETTSE
SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooo (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)
juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

0 0

isulejuod

‘(2)B)ETE ¥S § 011ueNnsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq sax0q 3y 323yd asea|d ‘gTOE dul| Uo ou s} dsuodsas Ayl 4|

190 Juapuadapul ay1 Aq panssi Jane| Juswadeuely  (TZ0g€)

‘Jpne [eueuly s, Auedwod ay} pawuoyiad jeyy ueunodde alqnd pai

(/] SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

! SuoNEDIUNWWO3|3 | o) oday BunesadO SNY 01 3|qeJedLod 1ewo) e Ul 1odau [epUBULY € (Z) 10 JUSWa)e)s [epueul) paYpne J1dy1 Jo Adod e 1ayN3  (6T0g)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

Q@ (ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S49M0.10g SUONEIIUNWIWIOID|D L
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIeIIY JO SWeN

{()(T)B)ETEPS § YD £p} suonmuasul Joyduy Ayunwiwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2. S| MO[3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L U1 Y10} 195 syuswaiinbas Suiuodal jerdueuly 3yl yum adueljdwod Suunsu ‘siauled play Ajpieand Joj ‘pue ((e)z0Z'vS § ¥4 L 01 auensind) uejd Ajijenb 21a19s JeaA 3Al S)1 U0 9duel|dWOd 330U 03 MO|aq SIXO] Y3 IIHD

WOD " T33TPoUTS [MPNOa <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TAXS TITICLSETIVI <0E0> aul| B1EP Ul Palyiluap! uosiad Jo Jaquiny - Jlaquiny auoyda|a] 19eIU0)  <GE0>
uTeTM bnodg eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>
ST0C Jesj wesdold  <0Z0>
ANIdIANT IMVT dYATO awep ealy Apnis  <STO>
TETISE apo) eaty Apmis  <QT0>
€T0Z Ainr
6T180-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0) GINO w04 uonda||o) ezeq
T8 WJo4 304 uoIIBUAWINI0(Q [EUCHIPPY J3LIIBD UINIdY JO 31ty (000E)
1M N AQN AIIAMN NI T AT AN
N JOUOSINT UT 1A auIa U1 o vadd




REDACTED FOR PUBLIC INSPECTION

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351132
<015> Study Area Name CLEAR LAKE INDEPEND
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Doug Klein

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> DougKlein@cltel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 351132
<015> Study Area Name CLEAR LAKE INDEPEND
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Doug Klein

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> DougKlein@cltel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__John Staurulakis, Inc. is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ John Staurulakis, Inc.

Name of Reporting Carrier: CLEAR LAKE INDEPEND

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/25/2014

Printed name of Authorized Officer: Thomas Lovell

Title or position of Authorized Officer: VP-General Manager

Telephone number of Authorized Officer: 6413572111 ext.

Study Area Code of Reporting Carrier: 351132 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CLEAR LAKE INDEPEND
Name of Authorized Agent or Employee of Agent: John Staurulakis, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/25/2014

Printed name of Authorized Agent or Employee of Agent: ~ Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.

Study Area Code of Reporting Carrier: 351132 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

CLEAR LAKE INDEPENDENT TELEPHONE COMPANY (SAC 351132)

ATTACHMENT - LINE 112
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

ATTACHMENT REDACTED IN ENTIRETY
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REDACTED FOR PUBLIC INSPECTION

Clear Lake Independent Telephone Company’s Demonstration of Compliance with

Applicable Service Quality Standards and Consumer Protection Rules

In establishing this certification in its 2005 ETC Order,* the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.®> In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”

Clear Lake Independent Telephone Co. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of lowa Utilities Board which disclose rates, terms

and conditions of service to customers; (2) adherence to state consumer protection

requirements governing telephone providers which require us to notify our customers, by

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

21d. at para. 28.

3 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id.atn. 71.

41d. atn. 72.



REDACTED FOR PUBLIC INSPECTION

bill insert or notice on the bill form, of the address and telephone number where a utility
representative qualified to assist in resolving the complaint can be reached. The bill
insert or notice shall also include the following statement: “If (utility name) does not
resolve your complaint, the service may be subject to state regulation. You may request
assistance from the lowa Utilities Board by calling (515) 725-7321, or toll-free 1-877-
565-4450, by writing to 1375 E. Court Ave., Rm. 69, Des Moines, lowa 50319, or by E-
mail to customer@iub.iowa.gov.” A telephone utility which provides local exchange
service and issues an annual directory shall publish the information in its directory in
addition to a mailing; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and
other applicable federal and state requirements governing the protection of customers’
privacy.

The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8

§8.3.



REDACTED FOR PUBLIC INSPECTION

Clear Lake Independent Telephone Company’s Demonstration of Ability to
Function in Emergency Situations

Clear Lake Independent Telephone Company (“Company”) hereby certifies that it
is able to function in emergency situations as set forth in §54.202(a)(2).! The Company’s
voice and broadband network is designed to remain functional in emergency situations
without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations as required by
Section 54.202(a)(2). The Company can change call routing translations as needed to
reroute traffic around damaged facilities. Changing call routing translations will also
allow the Company to manage traffic spikes throughout its network, as emergency
situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company has battery backup at all office locations and in its electronic equipment sites.
Length of run time is determined by the equipment serving the area and the number of
customers working out of the equipment. Generators are installed at all Central Office

locations. They will continue to run as long as the Company has access to fuel.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”
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REDACTED - FOR PUBLIC INSPECTION

CLEAR LAKE INDEPENDENT TELEPHONE COMPANY (SAC 351132)

ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



