°
™
®
®
ooe 125 Tower Drive | Burr Ridge IL 60527 | 630.734.5000 | Fax: 630.734.5050 | railslibraries.info

Reaching Across lllinois Library System

Waiver Request
Proceeding Number: 02-6
27 June 2014

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Contact Information:

Jim Kregor

Director of Finance

RAILS (Reaching Across lllinois Library System)
(630) 734-5147 — phone

(630) 734-5050 — fax
jim.kregor@railslibraries.info

Application Information:

RAILS (Reaching Across lllinois Library System)

125 Tower Drive

Burr Ridge, IL 60527

BEN: 16070931

Form 471 Application Number (Funding Year 2014): 970468

Form 470 Application Number (Funding Year 2013): 524790001115471

Waiver Request:
This is a request for a Waiver of the Filing Requirement of the Form 470 for Funding Year 2014



Dear Sir or Madam:
We respectfully request a Waiver of the 470 Filing Requirements for the 2014 Funding Year.

The Reaching Across lllinois Library System (RAILS) is the product of five library systems that
merged as of July 1, 2011. Funding Year 2014 was the second year that RAILS filed as an entity
with the E-rate program. As such, we are relatively new to the E-rate program, and, during the
month of February 2014, the two staff members that were primarily responsible for gathering
the documentation and filling out the paperwork for my review, submission, and certification
had several unplanned absences. One of the staff members had an unplanned absence the
week before the Form 470 was due to USAC, and the other staff member was absent the week
of the Form 470 due date, returning on the day that the Form 470 was due to USAC. Although
this was not the primary cause of our misunderstanding of program rules, this undoubtedly
contributed towards our misunderstanding.

My staff members and | thought that we diligently handled the research necessary to
understand the E-rate process, including reading the instructions and calling USAC to clarify our
understanding. Despite our efforts, in a subsequent review, we found that we had
inadvertently misinterpreted the requirements to file a new Form 470 for each filing year in
which we were requesting reimbursement for tariffed or month-to-month services. As a result
of our misinterpretation, we filed our Funding Year 2014 Form 471 referencing our Funding
Year 2013 Form 470.

We immediately called USAC to verify that our suspected findings were correct and to inquire
about any steps that we could take to correct this. The first representative that we spoke with
informed us that we needed to file a new Form 470, wait the 28 days to collect bids, select
service providers, and file a new Form 471. We filed a new Form 470 to demonstrate our good
faith effort to make this correction. We then called a contact person at USAC that we had
worked with before to inquire about further steps that we could take to make this correction,
and he explained that we could make an appeal to the FCC without re-starting the entire filing
process again.

This was an unintentional clerical error on our part. We hope that you will grant our request
for a Waiver of the Form 470 Filing Requirements for the 2014 Funding Year.

Sincerely,
RAILS (Reaching Across lllinois Library System)

Jim Kregor
Director of Finance



