GVNW CONSULTING, INC.
2270 LaMontana Way, Suite 200
Colorado Springs, CO 80918
(719) 594-5800 (Tel.)

(719) 594-5803 (Fax)
WWW.gvnw,com

CONSULTING

REDACTED - FOR PUBLIC INSPECTION

Via ECFS
June 27,2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

New Florence Telephone Company (New Florence) hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
§54.313(f)(2). New Florence maintains that this information is “Confidential Financial
Information™ on the grounds that it is competitively sensitive information which could be used to
disadvantage or harm New Florence, and is submitting this information pursuant to Protective
Order, DA 12-1857 as described below. In addition, New Florence is requesting confidential
treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules for the Five-Year
Service Quality Improvement Plan that is required by section 54.313(a)(1) to be attached to this
report. Similar to the financial information submitted under section 54.313(f)(2), the information
contained in the Five-Year Service Quality Improvement Plan contains competitively sensitive
information, including but not limited to projected build-out plans and capital expenditures, that



is secure from public access that could be used by a competitor to disadvantage or harm New
Florence.

First, New Florence is submitting the 54.313(f)(2) “Confidential Financial Information™ as a
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO.
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS
COMMISSION and also submitting the .457 and .459 “Confidential Financial Information™ as a
“Stamped Confidential Document™ with each page labeled “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION”. One copy of the “Stamped Confidential Document(s)” and
accompanying cover letter are enclosed.

Second, New Florence is submitting the “Stamped Confidential Document(s)” as a “Redacted
Confidential Document” where the “Confidential Financial Information’ has been redacted.
Two copies of the “Redacted Confidential Document(s)” and accompanying cover letter with
each page labeled “REDACTED - FOR PUBLIC INSPECTION” are enclosed.

Finally, New Florence is submitting two copies of the “Stamped Confidential Document(s)” and
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W.,
Room 5-A452, Washington, D.C. 20554.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Winter

Dave Winter

Senior Consultant
GVNW Consulting, Inc.
(719) 594-5800
dwinter@gvnw.com

Enclosures



Data Collection Farm
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<015> Study Area Name HEX FLORENCE TEL €O
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«030> Conlact Name: Person USAC should contact % o
with questions about this data A RN

<035 Contact Telephone Numbur; FOPSUBRIAN axt.
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(100} Service Quality Improvement Reporting
Duta Collection Form

FCC Form 481
OMB Control No, 3060-0986/0M8 Control No, 3060-0818

Jug 2013

<010>  Sludy Area Code

a7

<015> _Study Area Nama

HEN FLOPDKE TEL €O

<020> _Progrom Yenr

s

<030 _Contact Name - Person USAC should contact regarding this data

Bruse Sreed

<035> _Contact Telephone Number - Number of persen [dentified in data line 030> 20V3493315 et

<039> _Contact Email Address - Email Addrass of person identified in data fine <030>

scosint ingldi tecteom. com

<110>  Has your company recelved its ETC cartification from the FCC?

wesrne) O @

I your answar to Lina <1102 Is yes, do you have an existing §54.202(a) "5
<111>  year plan" filed with the FCC?

{yesfno) O O

IFyour answaar to Line <111> Is yes, then you sre required to file a progress
repart, on line <112> dellneating the status ol your company’s existing §
54.202{a) *5 year plan® on file with the FCC, as It relates to your provision of
volca telephony service.

«112>  Adtach Five-Yoar Service Quality Imp Plan or, In subseq years,

your annunl prograss report fled pursuant to 47 CER, § 54.313(al{1). I¥ your compony 1s a

CETC which anly recelves frozen support, your progress report is anly
tequired to address volee talephony service.

ATIPITHOLNZ . pal

Name of Attached Document

Plaase check these boxes balow to confirm that the attached documentsis), on line

112, contalns 2 progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
canter lavel or census block as appropriate,

<113>  Maps detaliing progress towards meeting plan targets

«114>  Report how much unlversal service (USF) support was recelved
115> How (USF) was used 1o improve service guality

<1165  How (USF)was used to improve service covorage

<117>  How (USF) was used to Improve service capacity

<118>  Provide an explanation of & lmp targets not met
In the prior calendar year.

el afiag =
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(200) Service Outage Reporting (Volce) FCC Form 481
Data Collection Form OMB Control Mo, 30600086/ CMBControl Mo, 3060-0819
Jily 2013
010> Study Arga Code 421021
<015 _ Study Asea Name o] TEL €O
<0202 Program Yo 2015
<030> _ Contae « Parson USAC shouid contact this dala Bruce Steed
035> _Contact Teleghone Number - Number of person identiflad In data line <0305 3993433045 wxt.
<03%> _ Contact Emall Address - Email Address of person identified In data ling <030> __ sccount inglldicectoom. con
<220 < hi> <b2s <h3=» <b» tls <cl 4> <ax s g <hy
HORs Old This Outige
Refarancn | Outage Start | Outago Start | Outage End | Outage End Number of 911 Facliltles Service Outage | Affect Multiple
Numbor Date Time Data Tima i 1 Total Number of Alfected Deseription (Check |  Study Areas Service Outage Praventative
Customers [Yos f Ho) all that spply) [Yex/No) | Resolution | Procedures
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(700] Price Offerings Including Volea Rate Data : _{ ' 5

<010x _ Study Ares Code A21921
—<D1S>__ Study Area Hama I FLOMICE TEG €0
<020 Program Year 2014

<030>__Contact Name - Perion USAC should contact regasding Ihis data Soca Atend

<035>  Cenlact T HNumber - Number of dentified in dala line <0302 2085402145 onr.

<039>  Contact Emall Adiress - Emall Address of

identifiod In dato line <030> _ accountingddirvetesn, con

101>
<02

<703

Rasidential Local Sarvic Chargs Biective Calo
Hngje Sate-wida Rusidential Local Srviea Chargo
“aags 270 chenn P8 T G 1 e i G REeRTAE 3

| _Sas | Bchange(RE0) | SACOEI) | FeleType |

Servica Rate

Fesicentisl Local

Total per lino Rates and Fﬂl
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(o sresdeand e
Data m

<010> _ Study Area Code

<015> ame MEY PLORENCE TEL CO
020> Year 013
<030» _ Contett Nama - Person USAC should contact regarding this dats Bruce Steed
<035> _ Contact Telephione Number - Number of patson identitied In data line <030> X T
<039 Contact Emall Address « Emall Addrass of parson identified in data line <0302 aceount inglidirectoom. con
s i lae ol

e

a2

Saaq-altached

orksheet
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(800) Operating Compantes — TiCroma® 2 --
Data CollectionForm S Saee s : T \ | OMB Control No. 3060.0986/0MB Control No. 30600819
010> Study Area Code 11921
<015> _ Study Area Name MM, EIGRENCE T8, O
<0303 Program Year 018
<030= _Contact Nama - Parson USAC thould contact cegarding this data Bann, Araed
<035>  Contyel Telophone Number - Number of person idastified In data line <030 1093432348 axt.
<039> _ Contact Emall Add-2ey - Enail Address of person ideatfied in data fine <0303 acesuntaing@aicectoen son
<B10> Carrier Mew Flacsnce Telaphons Company
«<B1l> Hddlnlﬂomt-lmf
LAR1pe  Operating Compon Haw' Flagense Telephona GCowpan
ands i ok vSisillon DR o el o ol S B ORRRN] S et h o Vi R A e Dl D e BT A U R
Ailistes s Oolng As Company or Erand Desgnal
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(900) Tribal Lands Reporting . - i
Duta'Collection Form 1) it

<010>  Study Area Code 421027

<015> _ Study Area Name WO YLORENCE TEL U0
<020> _ Program Year 2015

<030> _ Contact Nome - Person USAC should contact regarding this data Biuce Sceed

<035> Contact Tel :_ . ber - Number of person Identified In data line 030> 2085482345 ext.

<039> _ Contact Emall Address - Email Address of person Identified In data line <030>  accountingldd zeetasn. con

<910>  Tribol Land(s) o0 which ETC Sarves

<0920>  Tribal Government Engagemant Obligation

I your company serves Tribal londs, please solect (Yes,No, NA) for each these boxes
to confirm the status deseribed on the attached documantis), on line 920,

& dinatlon with the Tribal g o

§ 54.313(a)(®) includes:

<921> Needs t and deployment planning with & focus on Tribal
ity anchor institutions.

«822s  Feasibility and sustainability planning;

<423>  Marketing services In a culturally sensitive mannar;

<924>  Complianca with Rights of way processes

<525>  Campliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Envi | Review processes

<928> Compliance with Cultural Preservation review processes
<923>  Compliance with Tribal Business and Licensing requirements.

Name of Attached Document
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{1100} No Terrestrial Backhaul Reporting

Data Collection Form .
<0102 Study Area Code 12193
<015>  Study Area Name HEY FLORENCE TEL CO
<020>  Prograra Year 2013
<030> _Contact Name - Person USAC should contact regarding this data Bruca Steed

<035> _ Contact Telephone Number - Number of parson Identilied in data line <030> _ ross49234% exe.

<039> _ Contact Emall Address - Email Address of person Identified In data lIne <030>  szcounsingatenctoon, com
Please check this box to confirm no terrestrial backhaul

<1120>  aptions axlst within the supported area pursuant to § 54.313(G)
Please check this bcx to confirm the reporting carrier offers

it broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G)
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'(mn;rermunuondmuntwUfannecmnmm R R e e R
Lifeline 4% . gl . :

Data Collection Form L, o Ryt | k1 A T
<D10> Study Area Code 421921
<015>  Study Area Name HEd FLOAESSE TES €O
..<020>  Program Year sni4
«Blb Cantact Name - Persan USAC should contact regarding this data Bives Steed
TS Cunllf-l Telephone Number - Number of parson Idantifled in data line <030> 2085482395 ex.
T3 o Cantact Email Address - Ernail Address of person ldentified In data line <030 ¢ccounesniadsreercon. con
12192 Tmo1 216, pat
€1210>  Terms & Conditions of Vioice Telephony Lifeline Plans
Name of Attached Document

<1220>  Link to Public Website HTTP  neptsipsc.ca.gues

“Please chack those boves below to confirm that the attached documant(s), on line 1210,
ar the website lstad, on 'ine 1220, cantains the requiced Infarmntion pursuant to
§54.422{a)(2) annual raporting for ETCs recelving lowelngome suppart, carrlers must
annually repart:

<1221>  Information describing the terms and canditions of any voice m
elephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, [m

<1223>  Additional charges for toll calls, and rates for ench such pian, -
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immmnmmmmmn ;0% TR SN

_.4010>_ Study Aren Code 421437
<015>__Study Arna Hama MES PLOPENCE BA €O
<030 __Program Year 2018

<D30>__ Contact Name - Person USAC should cantact regarding this data Seuze Jteed
<035> _ Contact Telaphooe Number - Humber of pesson idontilied in data line <030> 2085482348 nxt.
<039>  Conlact Emall Address - Emat Address of pervan identifled In data line €030> __screuns inalifesteon.con

L, g Py o0 S
CHECK the bowes halow to nota comp 50 lignt of | Connect Amerlea Phoso | support, froxen High Cost suppert, High Cost support to offsat secass charge raductlons, and Connect Amerlea Phaga Il
support as sat forth In 47 CFR § 54,313(b) {e). (4} {2) the Informatlan raportad an this farm and I the dacunionts attached balaw Is accurate,

Ingrementsl Connect America Phase | coporting

Q010> 1nd Yew Certification (47 CFR & S4.313(b)1)}
<i011> 3rd Yaar Cenification [47 CFR § 50.313(b)(21)
Price Cap Carrier Recolving Frozen Support Cesrtification (47 CFR § 54,312(s))
<1012 2013 Frozen Support Certiiication
<2013 20614 Fraetn Suppont Coentiication
<1014> 201% Fraren Suppoit Cortdication
<2015> A016 and future Frozea Suppart Cenlfication

Prlea Cap Chrrler Connect Amerlen 1CC Support (47 CFR § 54.313(d)}
<2016> Canifieation Support Used to Dulld Broadband

Conaect Amarica Phase Il Reporting (47 CFR § 54.313(e))
<2017> 30 year Drondband Service Certification
Q018 S1h yeor Broadband Servica Certification
<ol tnterln Prograss Corvfication

0T 0 MO m

Flease theck |ho box Lo, ached document(s), on line 2021, the Ired i tic
Lo pursuant to § 54,313 (e E YY), asuaclmntolim Phase It mpmnshaﬂprwwmumgﬁumm:,?w o

addressas of commun naﬂlulluni to which began providing access to broadband service In the
preceding colendar year.
<021 intarim Progress Community Anchor institutions
Name of | Uisting d lnll
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431327
1014
Lo H wmes__mummuu._m o2l
edOyE lemm'umuwu_lg- (T EELEELEI T AN
oM Contait Emad Addran T ;mg._pug_q illind I mmﬂ- agcounk Al i,
mm»m i
CHEEK han bonas bielow 1o naie capia nnlu Mmrurum quatley plan {pursuant to A7 CFR S 54.202(a)) and, far privataely 1t 1 wet farthin 47

R L AT ) furthae curtily that the Indarnatkan repartad on thiy foom and 1o the documents aitsthed bolow iy avcurate,

P oo Begnd on Ve

mhruuimmmm
bax 1 cunbom thal *he sttached dotumants), en aolzmumunum mnlw
) gummmnmuumuw :‘" e ol bagan D
L v b

19121 Commanity Ancher Inytistions {7 CFA § SAXLAIN0NM)

ame et
a3y uwmmammmmmmmlunlmn [¥es/Ma)
101 iy, I3 [vesho)
Planse ehack those hembeenﬂm that the atoched documanya), on Hne 3017, cantans tha 1oy 04 10 § S4.313IN2) ianca fequires.
(018) Peceeni copy of their tepaits [Gperating Report far
Telocormnualeations harrowers|
10360 Doguirentis) fe Balante Sheot 1=cameo Salornent and Statoment of Cash Flows [ |

DRI 17 oha seaponae i yes an Tina 2014, St yrue gomng iny's UG annual
wrpodt sed all eyl documerninion

Do noen Bna 3014, 1] el @o

o tha espesie fing 30! hact tha haoes Sdow (o
anun:m'::;.awu' Mh’m:lﬂl’lm
(OL9)  Lahor 3 capy * III
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[T
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Cortifeation - Reportng Carder .~ 3y

<0G Ay 421937
015> Arga flame BN FLORENCE TEL €O
020> Program Yoot 2018
<030>  Centact Maine - Perian USAC showld comlazt rogarding this data Bruze Oiead
<035s  Contact lalepnene husber - Humbar of person identilled In dota line 020> 3685482346 out,
039w Contach ko gl Address - Teval Addrass of parien idantifisd In gat line 030> eccount inn@dd erctacn, 2am

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON (TS OWN BEHALF:

Oarlincation of Olfices a5to the Acouracy of the Data Reported for the Annual Reponting for GAF or U Recpients

! e hy Thad | oo olfios of The rog [ e g yol th vortl o for uriveresl sorvice
re-dydants, and, 1o 1o best of iy & e In I g —eon

HEW VLORENCE TRE ©2

oy CEMYIFIRD oL paty  O6/26/2014

Title or pasition of Autherized Ofieee: Gennkal Hanhger

umber of Aulhorlsed Oificer: 2085482745 axt SN
B

e S Filing Due Oate for thly form; _ 97/01/2024

Pewvaa widlu, makdng h oo dateaan i o this [3em 6an be punithed by fine or ferfelture under the Communlcations Actof 193, 47 L.5.C §§ S01, SU3{b), of fing or ieprivaament
wnger Take 14 of tho United Stetes Code, 18 USC. § 1001,
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Dita G om0 5
5 o, N P i ; 37
0N Sundy Adea Coda 421827
<018 Area Namg WEH FLOEEMGK TEL CO
020> _ Progrum Year 20138
000> _ Conldet Nama - contect thvs data Bruce Atesd
035> _Comtact T Huymber - Humber ol ideatlled n dutd fine €300 20RE49I048 max.
4039 Comact Emall Address - Email addeess of parton idantifed in datg ine €030> _ acesuntingldicestesn. sou

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:
for CAF or U Redgph Behall of Rop g Carrier

teported on behall of W reporting catrler, |

Certification of Cificer to Authorizo sn Agent 1o File Annual Rep
provided o th

Is 1o subimit ihe |

+ iy tesponalbllites Inchuda enstitlng the acturacy of the annual data reponing

| earriy A it Agent)
alna cortify that | om an offiear of the reparting cai
agant; and, lo the bast &f my knowledye, iha réports and dala provided ta the awthorzed sgant s assurate.
Hamo ol Autharired Agent:
of Cartler:
1 re ol 5 Gale:

Fising Dus Date for this fare:
At of 130, 47U5.C. 4§ 502, $03(b), of Rine o Imprisonmant

e oiihad by i Rk
L

st Tk 10 of the Uit Statas Code, 18 US.C. § 100

TO BE COMPLETED BY ThE AUTAORIZED AGENT:

Certificalion of Agent Authorlzed Lo Rile Annus! Reporisfor CAF or Ll Redpients on Behall of Reporting Carrier

Tar unlversal serdce suppart reclpbants on biehall of the reperting carrden Ehave provided

1, 88 a5 for tha reparting eander, certily that 1 am suthorieed o swhmii uh
0o diskn reparted herein brsed on dals provided by tha reporting carrles; and, te the bast ol my knowledge, tha liformalion raported haroln s sceurate.
Dang:
Filing Due Date for this form:
ting o b Actel 1934, 474 S.C. 4% B01. 3037bl, or ine or Imprisanmrat undar Tite
0ol the Urked States Code, 1BUSC § 1000
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D18 Suty Area Nams HEW FLARLHCE L CU
020> Program Yenr 2048
_0ag> _ Conlact Marne - Parson USAC should conlad regardingthisdata Bruze itnorl
<0d5e _Conled Telaphons Numbir Humbar of pareon ldanlifled in dotaline <030>_ 30ws482208 axe.
0¥ Conlach Email Addryss - Emall Address of pereon idantified in data line <030> _ secount in@dfues cusm, com
101> Posdentia Loci Sarvice Chargs Hfective Dt T
402> Sngla Aote-wida Residential Locol Sirvics Chargn a——
<T03>
7 e I |

abii e | e o PSR A ARTMEIAT  g

T s = Mandatory Exlended Area ;
Qe Behanga (LK) | S\C(CETG | RataType SenicaFato | Siate Subscriber Une Chargs | Siate Universa! Servicn Fiaa Sonvden Charge mugﬂml«umllnl

wo 835 " 1.0 0.0 .17 0.0 1.7
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A PR
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<016> _ Sudy Area Nome, AN FLORPICE TEL €O
020> Rogram Year 218
Brute Staed

00> Qontoct Namo - Purson USAC should contad regevifing this data
«035> _ Contact Toiphona Numbier Numiser of person identified In ditn link <030>

=108 Coninel Emall Addraoss - Evall Address of perssn dantified In dalafing 030> arcountdnpiils rest som, con

JQR540045 Wt
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REDACTED - FOR PUBLIC INSPECTION
New Florence Telephone Company

State: MISSOURI
Study Avea: 421927

Iive Year Service Quality Improvement Plan




REDACTED - FOR PUBLIC INSPECTION

New Florence Telephone Company

State: MISSOURI
Study Avea: 421927

Five Year Service Quality Improvement Plan




REDACTED - FOR PUBLIC INSPECTION
New Florence Telephone Company
State: MISSOURI
Study Area: 421927

Five Year Service Quality Improvement Plan

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 3
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QzIhZF Mo 410

Mew Florence complics with the service standards of the state of Missouri as promulgated in Missouri )
regulations 4 CSR 244 Chapters 32 and 33 (even though comphance with these regulations as been waived by
the Missouri Public »ervice Cammission). The Company is committed to providing the highest quality service

10 i1s customers




Y21 9270 (510

Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § 54.422(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
New Florence Telephone meets the requirements to remain functional in emergency situations and has
the following capabilities: Back-up power is provided to New Florence Telephone's central and or
remote office(s) by use of fixed generator and batteries that provide it with XX hours of emergency
power service. In addition, New Flarence Telephone’s field electronics have 4-6 hours of back-up power
by use of fixed/mobile generators and batteries. New Florence Telephone has no SONET technology in
its network. New Florence Telephone has no redundant paths within its network to provide for the
capability to reroute traffic. New Florence Telephone has equipped its remote offices/or field gear
with Emergency Stand Alone technology that will provide for call completion and access to 911 in
emergency situations. New Florence Telephone is capable of managing traffic spikes resulting from
emergency situations,



Q2192FMO 100

Response to Line 1000
New Florence Telephone Company
Study Area 421927

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) New Florence Telephone Company (“NF”) is in compliance with
the requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014,
NF’s current total local end-user rate® of $22.33 (which includes a local fee of $0.75, mandated state
fees of $0.08 and mandatory extended are service charges of $0.00) is not above the standard deviation
as specified in the USF/ICC Transformation Order, ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USFAICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



NEW FLORENCE TELEPHONE COMPANY
LIFELINE ASSISTANCE PROGRAM

The Lifeline Assistance Program is a plan that assists qualified low-
income applicants with reductions in their monthly local exchange
service rate. The assistance applies to a single telephone line at the
applicant’s principal place of residence. Qualified applicants monthly
local exchange service rate may be reduced by up to $12.75.

Eligibility will be based on participation in a qualifying program. For
more information about Lifeline Assistance you may contact us at 573-
835-2997, visit the office located at 101 N Main St., New Florence,
MO or visit our website hitp://www. new(lorence.com.

You must prove eligibility by submitting a form signed under penalty
of perjury that you receive benefits from or a copy of any dated
document which verifies your participation in a qualifying program.

Benefits take effect when proof of eligibility is received and will be
reviewed periodically, Benefits will be discontinued when you no
longer participate in the qualifying program or do not provide proof of
eligibility when requested. Customers no longer eligible must notify
their service provider.

Being n Lifeline customer does not protect you from being
disconnected if you fail to pay your telephone bill.

Lifeline discounts cannot be applied to an outstanding balance
owed to your phone company.

Lifeline can only be applied to one telephone line per household.
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NEW FLORENCE TELEPHONE COMPANY, INC
BALANCE SHEETS
DECEMBER 31, 2013 AND 2012

2013 2012

ASSETS
Current assets
Cash and cash equivalents
Due from subscribers and agents, less
allowance for doubtful accounts of $350
and $700
Due from affiliated companies
Prepaid expenses
Materials and supplies

Total current assets

Other assets
Deferred income taxes

Total other assets

Property, plant, and equipment
Operating plant;
Plant under construction
Plant in service
Accumulated depreciation
Total operating plant
Non-operating plant:
Telephone plant acquisition adjustment
Accumulated amortization
Non-regulated plant in service
Accumulated depreciation
Total non-operating plant

Total property, plant, and equipment

Total assets and investments

The accompanying notes are an integral part of these financial statements.
s |
¥



REDACTED - FOR PUBLIC INSPECTION

NEW FLLORENCE TELEPHONE COMPANY, INC
BALANCE SHEETS (Continued)
DECEMBER 31, 2013 AND 2012

2013 2012

LIABILITIES AND STOCKHOLDERS'
EQUITY
Current liabilities

Accounts payable

Accounts payable-affiliates

Customer deposits

Accrued expenses

Short-term shareholder loans

Current portion of long-term debt

Total current liabilities

Long-term liabilities
Deferred income taxes
Notes payable
Less: current portion of long-term debt

Total long-term liabilities
Total liabilities
Stockholders' equity
Common stock, no par value, 600 shares
authorized, 200 issued and outstanding
Additional paid in capital
Retained earnings
Treasury stock, 177 shares, recorded at cost

Total stockholders' equity

Total liabilities and stockholders' equity

The accompanying notes are an integral part of these financial statements.
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NEW FLORENCE TELEPHONE COMPANY, INC
STATEMENTS OF INCOME
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

Operating revenue
Local network
Network access
Billing and collection
Miscellaneous
Total operating revenue

Operating expenses
Plant specific
Plant nonspecific
Customer operations
Corporate operations
Depreciation
Total operating expenses

Operating taxes
Income taxes (benefit)
Other operating taxes
Total operating expenses and taxes
Operating income (loss)
Non-operating revenue (expense)
Other income (loss)
Non-regulated income
Non-regulated expense
Interest and dividend income
Income taxes (expense) benefit
Non-operating income (loss)
Net income (loss) before fixed charges

Fixed charges

Net income (loss)

2013 2012

The accompanying notes are an integral part of these financial statements.
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NEW FLORENCE TELEPHONE COMPANY, INC

STATEMENTS OF CHANGES IN STOCKHOLDERS® EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

Common  Additional Paid Retained Treasury
Stock in Capital Earnings Stock

Total

Balance, December 31, 2011
Net income (loss)
Balance, December 31, 2017

Net income (loss)

_Ba]ance, December 31, 2013

The accompanying notes are an integral part of these financial statements.

The accompanying notes are an integral part of these financial statements.
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NEW FLORENCE TELEPHONE COMPANY, INC

STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

2013 2012

Cash flows from operating activities
Net income (loss)
Adjustments to reconcile net income to net cash
provided (used) by operating activities
Expense of prior year construction in progress
due to withdrawal of RUS loan application
Depreciation
Deferred taxes
Bad debt reserve
Changes in assets and liabilities
Due from customers and agents
Due from affiliated companies
Materials and supplies
Prepaid expenses
Accounts payable
Customer deposits
Accrued expenses

Net cash provided (used) by operating
activities

Cash flows from investing activities
Depreciation on non-regulated assets
Amortization on telephone plant adjustment
Capital expenditures
(Payments on) issuance of afliliate payables

Net cash provided (used) by investing
activities

The accompanying notes are an integral part of these financial statements.
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NEW FLORENCE TELEPHONE COMPANY, INC

STATEMENTS OF CASH FLOWS (Continued)
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

2013

2012

Cash flows from financing activities
Short-term shareholder loans
Payments on short-term shareholder loans
Payments on notes payable

Net cash provided (used) by financing
activities

Net increase (decrease) in cash and cash
equivalents

Cash and cash equivalents, beginning

Cash and cash equivalents, ending

Cash paid during the year for:
Interest

Income taxes

The accompanying notes are an integral part of these financial statements.
8
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NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
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NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO 7 NANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012




REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
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NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
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NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

NOTE 6. INCOME TAXES (Continued)

Operating income tax:

2013 2012

Federal
Current provision (benefit)
Prior year under (over) accrual
Deferred provision (benefit)

State
Current provision (benefit)
Prior year under (over) accrual
Deferred provision (benefit)

Total operating income tax expense (benefit)

Non-operating income tax
Federal provision (benefit)
State provision (benefit)
Federal-deferred provision (benefit)
State-deferred provision (benefit)
Over accrual of prior year taxes
Total non-operating income tax expense (benefit)

Total income tax expense (benefit)

NOTE 7. ACCOUNTS RECEIVABLE

Accounts receivable as of December 31, 2013 and 2012, consist of the following:

Accouwits receivable:
Subscribers
Agents and network access
NECA-federal universal service fund
Affilintes
Other
Subtotal
Less: allowance for bad debts
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NEW FLORENCE TELEPHONE COMPANY, INC
NOTES TO THE FINANCIAL STATEMENTS
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NC J THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED DECEMBER 31,2013 AND 2012




REDACTED - FOR PUBLIC INSPECTION

NEW FLORENCE TELEPHONE COMPANY, INC
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