
CONSU L TING 

GVNW CONSULTING, INC. 
2270 LaMontana Way, Suite 200 
Colorado Springs, CO 80918 
(719) 594-5800 (Te l.) 
(719) 594-5803 (Fax) 
www.gvnw.com 

REDACTED - FOR PUBLIC INSPECTION 

Via ECFS 

June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Comrnurucations Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Washington, D.C. 20554 

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

New Florence Telephone Company (New Florence) hereby submits the attached redacted and 
confidential versions of its "FCC F01m 481 - Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the fi ling of financial infonnation per 47 C.F.R. 
§54.3 I 3(f)(2). New Florence maintains that this information is "Confidential Financial 
lnfonnation" on the grounds that it is competitively sensitive information which could be used to 
disadvantage or harm New Florence, and is submitting this information pursuant to Protective 
Order, DA 12-1857 as described below. In addition, New Florence is requesting confidential 
treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the Five-Year 
Service Quality lrnprovement Plan that is required by section 54.3 L3(a)( I) to be attached to this 
report. Similar to the financial infonnation submitted under section 54.3 I 3(t)(2), the infonnation 
contained in the Five-Year Service Quality Improvement Plan contains competitively sensitive 
infonnation, including but not limited to projected build-out plans and capital expenditures, that 



is secure from public access that could be used by a competitor to disadvantage or harm New 
Florence. 

First, New Florence is submitting the 54.3 l 3(f)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 
09-51 , WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Infonnation" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL- NOT FOR 
PUBLIC INSPECTION". One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, New Florence is submitting the "Stamped Confidential Document(s)" as a "Redacted 
Confidential Document" where the "Confidential Financial Infom1ation" has been redacted. 
Two copies of the "Redacted Confidential Document(s)" and accompanying cover letter with 
each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, New Florence is submitting two copies of the "Stamped Confidential Document(s)" and 
accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

Please contact me with any questions you have on this filing. 

Sincerely, 
Isl Dave Winter 

Dave Winter 
Senior Consultant 
GVNW Consulting, Inc. 
(719) 594-5800 
dwinter@gvnw.com 

Enclosures 
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FCC Form 481·. Carrier Annual Repoltli\I 
Data . lle<iJon for"'-' ' 

<010> Study Alea COiie 

<OIS> Stud'( Are• Name 

<020> Proaram Year 

<030> Contact Nomt: p.,~·· VSAC should COO\Ut 
with Quostlon.s about th1s data 

<035> Cont:tct Tolephona Numbur: 
Number ot tho perso11 tdonlllled In aoto lino <030> 

<030> Contact Email Address: 
Emell Ol lhe parson l<lcnlllled In doto line <030> 

<100> Service Quohly tmptovtment R•l>C<llnc 
<:200> 

<210> 

<300> 

<310> 

/fWlktfffttf-'"~ 

/f...-Ctie ... ~ .. -'""'ffJ 

<320> Unrulfllled Scrvlco ncquusts (bro;.•d:.:l;;>•:;;n~d):__,:. "::::::::::===----------. I. 
<330> Oatall on l\Uemptl (bfoodbanjl I I 

.. '"_,,,,,,,,..,,. ......... , 
<400> Numb« of Compl•lnl< per 1, i-w_ Jt_om_ o_rs"'(vo....,.k-o'"I ---------- ---' 
<4Ul> fixed I ..---.... 1 .... , - - ...... 
<420> Mobllo '--------' •· 
<430> Num~ofComplolnllp<lf l,OOOcustomtrs broadband ~"'~ 

::: ::·~,. 1-:-::-------1 
<SOO> Sorvlcc Qu"'lftyStiind~rds & Con1.u':me=r"'Pr'°'o"'to"c"1 ===~-plJ1nu fthtdt•"""-'''fni."k••' 

<510> 

1 

..... - ... ~ -------------.j 
. '"""'""'""''"''-•"<! 

r,.u .. n ... ct .. 10 .. n .. •t .. 1t .. 1 .. n_.e-.m ............ n..._ ................... __________ , ,,""'·'•/Mf:rt1twW'tt'tlOll, 
i.: 1,:ir.:.,10.pdf 

<600> 

<610> 

<700> Company Pric• 0 < ngs 
<710> Campany Pttca Orfeitngs (broadband) 

•800> Optratlnz ComP>N" and AfOll•tts 
<900> Trtb11ur.ct0fl•l1np(Y/N)7 0 0 
<1000> Vck>o Soivlw llat• Coml>'lreblllty 

4ll)llJ!o!r.l, ,~.;>ct! 

<tOJ,O> 

ltortflf(rtt.,.,, .. WlldJllfd,I 

ftttl¥lN ftHCMI <llftiWtfJ 

ftotr:lltltte •tttctldwoAJIWHI 

fftfl,(Mf.tftttHtcAH~ 

tthc<k .. "'*'ft' tt.ttlli't.w.J 

II 

.__ _ __,l._1 __._ ... 

<1100> Terrestllal8•ckhaul(V/Nl?"0 Q 11•o<<M<*••"''''"""''il<"'""' I I~ 

<lllO> -"•"""''-l"'"'' l0~'~. ~1 
<1200> Tt!rm5 and C011ditk>n '°':..:L:::1r;:eU::.•><>::.:C:.u1;:.t:;O•:;;•;:•r.:'---------....::'-=:"':':'•:::"::.:""":-i::.::;:":.:"::.''---~~~~!!~::!~~-~fr:!:-==::-=. 

Prl•;i:op C.rrlen, Proceed to PrOc:o C•p Addlllonol Oocumantallon Work.sheol 

/n<ludiltg Ra1 .. c{-Rt1u1n Cortitt• o/fnlottd wllh Pr/co Cop Local &rl>anq1 Cotrltrs 
<2000> lt>.ltt .. itiwtitfltWI~ 

<2005> (COMliflU'*"'#~tfJ 

Rote of Return Ollli<rS, Proc•od to RORAddltlontl Polllll!cn@!lon VJ01~1hctt 

<lOOO> /dfdlto-""""'"'°" 
<lOOS> 

,.,. 1 
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(100) servke Quality Improvement Reporth11 
Dat.l Collection Form 

<O 10> Study Nea Code 

<015> Study Arn N•mo 
<020> Prot(l'Um Year 

<030> Contact NarM ·Person USAC •hould cont.a rcprdlns this data 
<015> Contact Tolephona Number· Number of pa11on ldont1nod In data lln<> <030> 
<039> Contatt Email Address • Email Address of person ldenliOed In data llne <030> 

<110> Has your co~ received fts ETC cortlflcallon from tho FCC? 

m;Y tLOf.:mat ttL C3 

lOlS 

JOUHUU ut. 

FCCform4Bl 
OMB Control No. 30G0.Cl986/0MB Control No. 3060-0819 
July2013 

Pogol 

If your en1wu to Una <110> Is yes, do you have an exlsllna §54.202(a) •s Q 
<lll> ycor pion" l~~~wl! . .-h_1h_o"'F._C"C"?--------------------"'-"""-=-'-=-=-------------------------

<112> 

tfyour •••WO< 10 line <1l l> Is yes, then you ire roqvlred to Ille a P<O&rtSS 
ropo<I, on llM <112> den11eat1ng the statu• of your comp1ny's exhtlng f 
S4.202(al •s v••r plan•"" file with the FCC, as It rol1••• to your prO'li1lon or 
volt4 tofephony scrv1ce. 

Atlech Flvo·Yoar Service Quality Improvement Plan or, In subsequent years, 
your onnunl prosreu report lilod pursuant 10 47 C.F.R. § 54.313(•1(1). 1i your compony Is n 
CfTC which only l'Otolves frotcn support, your proereis report Is only 
required to addtus volcc telephony se1Vlcc. 

Pie.st th«k lhelt boX<j b<!l"'V to connrm lhlt lhC attKhcd documenU(s), on line 
Ul, contains a progress report on lu ff'/l!.y.u service qu1G1y lmp!'ovement 
plan pu1su1nt to f 5•1.202(a). The Information shill be submitted at the wire 
«nter level or~onsus bl~k as a.pproprlate. 

<113> M1ps dmlllng protiress towards mooting plan tersots 
<114> Repoll h"'' much un!vonnl service (USFI SlllJPOll was received 
<115> How IUSF) W31 ut('\' to Improve scivlcc quellly 

<116> How (USF)w•s used to Improve servico covoraae 
<117> flow (USF) wn u•ed to hnpro"1! strvice <•P•dt1 
<118'> Provtdu on ••Plana lion of network Improvement targ•U not met 

In the prlot caltnclar yur. 

Name of Al\ached Oocumont 
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(100) SolVlcc O~t•c• Atportrna (Volco) 

Data Collcc\lon Forni 

t.010> Study A1c• Codo 
<OlS> Sl"!tAlcaNIN,._ _______ _ 

<020> PrCC/IM Yctllt ion 

UU.41110 •at. 

FCCroim481 

OMB Control No. 3060-09&6/CMBOx'Crol No. 3000-0819 
JilylOll 

_<O=l9:,:>_CO=•:::lK;::l'-'l'Mt=U:..:A.:;:dd:.;;t:..:•.::n;..·.:;:(m"1::.;U"-l\d=dr"-•1::;S.::,Of:..pc="°"='"'d•::.;n.:;;tlflo.:K=ln:..:d"'1l;•.::.llfto.:•'-<:;;Ol::::O>:;._...;.;•~o"nt•no-l•1 . .;;.•o<=•-=·;.;;•;;; .. ;;.... ____________________________ _ 

<t> <b1> - <b2> <b3> <Cb <el> <d> <f> 'P --· .. NORI Did Thll 0Ul4JO 
Reh11once Outn111 Stan 01.Jli!IO Stl\rt Out•1• End OutogoEnd H1.1nibcror 91\Fa<llltlll Sttlll(O OUl•1• Atfod Mllltlpl1 

N1i1mbot 0.t.lt Timo Oat1 limo Customers AUcdld Tot1I Number or Alfo<ttd Omrlptlon (Cbt<k $tudyA.ttas $tlllice Out:ts• Pttvant1llv1 
C1utomtr-c: ·- IYu/Nol dthate••"'I IV11/ Nol Resolution ProctdUtH 

.,________ 
fo-o .... ---· 

-----

----- ---1---- -·-



(100) Pike Offulnr llldµdtn1 Valeo. h.t~ Oata 

D•l.t COll~on Form ·• • 
' 

<OLO~ St\I Art•Codt UIUl 

<020) Pr rim Yo.r 101' 

<010> Conla<l H~fl~ • Pt-tiOft USAC1"°""' COtllM11tpdl"I lhft:dita arm 1tstJ 

<015> Cent.Kl T~'tphone Nu11\ber ·Humber of Pf'l'S~ adtnUtltd tn Ata line. <010> tonouu •u . 
<0)9> C<U\UKl £mat J\ddteu. f:malAddrtn: or J)!!$~ ldtnbAod In d•I• tine <030:> 11.!:COUfttt.ngMl ntc.teen. Cr.II 

<701> Rlildentlal l.ocd !bMca 01orgo Bledivo Colo 
<102> Sll{lo S al•wl~o An;ldenlh•l l.oc:d ~Mee Olar go 

<)()l> :•.<.el> f' ,.qi> ~~::· <il> . i' i. !f'•&l> ,.-,1 · ·~·~4>b~~f.~~-.i" J!. ~> 'ft~~ ~\'-;Jj\~1-M>";;~i"°l.:lt·.L~.<bS> 
Rl!iciet>llllloall M-toiy6dondodNU 
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(11oi er0iclba,n.t r1k• Offet1np 
Da~COlk~romi ,;' · 

c020> Pto&flm Yut 

.·•: ·' 
!!·· 

• • 1 • • 

<030".. Contee\ Nam.· Ptrwn VSACV.ovtd cont1d r~1•rd>n1 lhts da11 

<OJS> co11.1au fwltphone r-t~bor • NvmWof pct-son Identified In dlli llne <OJO> 

<039> Conta« Cm1ll Addren • EmallAddru.s of pouon kttf\IU~ In data llnG <030> 

.~' : rcclq(m48S'" •> · :'· .. . : ' ·' . 
, l' .-'' ,,;;.'M~;;.,_·~NfoMt~tto/HO.~\t 

•,r1: .' ;l :.~ . .. , :···· '20tJ • · ~\ ·· .·;.,, .l 

Hrl ri.oawca UL co 
lOU 

iohnuo ut.. 

·-- ' I 

llroodbllMJ 11:11.IOI • 
a •o ~Jud Oownlood ll>Ged &O<Jdband !Mio!· IJs.>00 Mlowaoce 

1--~~n!!.!•!•~~-i~~!i!!!!!!!i~.l!!!*~!L.---~~Al!!!!ildool!!!!~lal!!!3Rt~o!.-11----!FU~·~~~lbt!!_!•~Al!!!_O~Md~ftes!'!!.j.. <UI~\ i1W...OQ>«dlM'~· ...... 

U"1QO AiloWMQO 
MlonT-WlOft 

Umi-..J(..t«I) 

~~---~---·,....--~~--~·~---~-----------~--~------·1-~~------1~----------1~------~--1~--~~·---t---~~~~--1 
~·~------- ----~~--~--~r-----~--~~~·--~----~---~~-~-1-~---------1------------I---~·~ 

1--~~~~-+-~~~~~--i---~~~-t-~~·ee-&ttaGn~-~<J-~~-1--~~~~P-~~~-1-~~~~~~~~--1 
>-~~~~--~~~~~~--~~~~-orkshee~.~~~~-i-~~~~+-~~~~t-~~~-t-~~~~--1 

~··~~·~~~-1-~~~~~~~~1~~~~~--1~~~~~-+-~~~~~+-~~~~~+-~~~~~+-~~~~-1~~~~~~~ 
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P•go6 

FCCf«rn4ii .. ' ~ · ·.: ~ ... : 1 •:r.. '.. 

oM~CO'n~N .. ~1or.!aecnito1 N~. ~1& 
JJy20µ ;·; : ., • \.';. ! ,. 

<010> Stud /\tea cede UltU 

_<0 .... lS~>_SMt-u<!y.._A~10~•-N-•111b-------------·-------lOJil,.£1~~""-""-------------------------------­
-<.fil_O) Pr28!~'---.... · ... ------ ----·-----..:..IO.:.tl::..>-----------------------·-----------

<-Ol0> ContattN4MJ ·Por•on USl\C 1hou'dcontatttoga1dlne,ffi!sd1t:a Jhll''' au'""'----------------------------------
~-COtltoct fceGphcneN\.•tt1bcr. Numbt1of ~ncn icM1un~ ;;;ln;..:d;;;•t:.:;•-'llno:•;..<;;:;Cl3;o;O:;.> __ ,._,_,._,_,._•_•_•_n_. ________________________________ _ 

<019> CootKl t~Add"'CU · C·nlflAJdrtHO( pctson ldt't'\hffcd ~'-'d"'l"ta'-'lne=<-"0"-30;.;>_..::•'"'cs"'•"'"""'"'' =~""'"''~""'c"'«"'<•=:·"'•"'~-----------------------------

<8JO> Repo1Un1 C1m1t1 

<8J b Holdin& c:omi:;any 

_<~12> O~ollnBC•me•nt 

<813> .....__.._.-'.I:"-, _.: .. ~,,_..,._.· ,..·"i..•o:·-'· ._. _::;..:. _.-"'·..;;"'1::;1>:;..,;'""-'-''';...' .. _ . ..;.· .... ' 1;...·_·_,'i..::11{.o..:.:>!u~;:;~,_,r#JW_, • ....,...,''-..::1~"'-i'/ff-.._--'<o=l>:::.... __ +--""' "'-· ...;·_·'-' ....:.... ----' _" ... ~--..:.· -•;.:i::!!>::..'-· __ _..;.''-· ..:-_..;;•;..' __ ';..' ~=-
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(9.00) Tribal lands R•poltlnt " ! 
Data 'colltttlon Form 
["t:; ·: ·.! '" .i 

<010> Study Aroa Codo 
<015> Study Area Name 
<020> Pro ram Year 

.. 

<030> Contac:t Namo ·Person USAC should contact rcprdlng this data 

Page 7 

'_ ·.i;; ••1 " • '°H.~ , FCC.F0tm.48J ... · .,, ; , · · .'.. . ~ . :! • ; • • · 
.... .. .. ·: ".1 i. ·:·. , .. o":ls ~o~tyofll~, ~060·09&&1pMa.~li1rol No; .3~aie. : .. 

.~ .... ,., .. ··i \ JJ1y2:01~ ·· ·'. d ... , • . . ;'\. ·.'.·! ".} ~ . ' , ~ /' 

OLU' 

-ioai 

ltlitC• scud 

<OlS> 
<039> 

Cont;;c\ Tole phone Number· Nun1ber of person Identified In data llne <030> 
Contact En!!!J!.~.!.:£ma11 Addreu of person ldontlfled In data line <030> 

20U4tUO Hlo 

<910> Trlbol LMd(s) o~ which ETC S•IVOS 

<920> Tribal Government Engagemont Obllgatlon 

If your comp.iny serves Trtbal land•, ploasc .. 1ec1 (Y•s.No. NA) for each theso boxes 
to connr"' the 11a1u' c!oKribtd on the •t1il<h4d d0<,....cntls), Oii Wne 920, 
demc.ns1mc1 NOtcJinallon vri1h :he Tribil acvernm1n1 punu:>t1110 
§ S4.3l3{l)(9) lnctudos: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 

Neeaa assel8monl arid deploymenl plonnlng wilh o focus on T~bal 

community anchOI inslllullons. 
Feoslblllty Bnd su1tainablllty planning; 
Marketing scr11lccs In a culturally sensitive n1annor; 
Compllonco wtth Rights of way processes 
Compliance wllh Land Use permittlr.g requlr•ments 
Compliance wtth hci1ltles Siting rules 

<927> Compliance with Environmental Review p1oceues 
<928> Compliance wtth Cultural PreSj)rvaUcn review p1oceues 

<929> Complionce wtth Tribal Business and Ucenslna 1cqulremonts. 

L ___ ____, 
Select 

(Yes.No, 
NA) 

Namo of Attoch<d Documont 
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(1100) No Terre~rlal Backheul 6eportl.ng 
Data Co.llectlon ,Form " . 

<01!)> Study Arca Code 
<O! S> Study Area Name 
<020> Program Year 
<030> Contatl Name • Person USAC should contact rogardlna this data 
<035> Contact Tolophone Number · Number ol person ldanlllled In data lloe <030> 
<039> Contact Emoll Address · Email Address ol parson ldentllled In dola lino <030> 

Please chuck this box to confirm no tcrrcstrlnl backhaul 0 
<1120> options exist within tho supported oroa pursuant to§ 54.313(G) 

Please ch('(k this!><.• to conllrm the reporlln1 carrier offers ID 
<lllO> broadliend setvioe of at k!•st 1 Mbps downst1eam and 256 kbps 

upst1oam within the supported area pu<luant 10 § 54.3U(G) 

Pases 

FCCForm481 
' .O~!I Cp,~~ol ~o.:~:~~let.!B~(Qi Nq;-~'9 :, 
-1Jy2013"'·~·. " ... :, ' -~ .. <;::. "Y' ..... " '·\ ' 

lOU 

.tOU.O!lH u-t. 

Pages 
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(1200) Terms and Condition for Ufeline Clistcimers 
u1e11ne · ., · ,,; ,. · 
.r;>ata Collection Form · · 

) . •' 

<010> Studr Arca Co~c 
<015> Study Ara• f.:1me 
<020> Prosram Year 
<030> Contod i.:ame • Person USAC >hould contact repr0ln1 this data .,.,., , .. ,. 
<il3S> Co.!!_ll<t Telephone Number. Numttr or eo"on ldenuned in data line <030> IOU<lll4' U\. 

<03~> Cont1ct Email Address· Email Address of person ldentllied In data line <030> ~ill!l!!i.lll.Wi.22'.£21!~------------------------

<1210> Terms & Conditions or Voice Telephony lllolinc Plnns 

<1220> Unk to Pvblic Webslto 

'Ploaso d>ock th~•o bo•cs below co connrm that tho attached doc11n1ont(s), on lino 1210, 
er the. wobsitc llstad. on !Inc 12l0, c:outaln$ lh~ tequf1cd In tor motion pum.1ant to 
§ $1.422(aJ(2) •MUOI rRpor11ng ror EiC• tecolvlng IOW•lnC<NllC lupport, cartlors MUJ t 

jnnu.11Jycopo1t: 

<122.t> Information destribing the terms and c.ondhlons of any voice 
telephony service pl1n1 olfered to lifeline >ul>scrlbers, 

<1222> Details on the number of minutes provided as pan of the plan, 

<1223> Additional charges for toll calls, and rates for each such p;an. 

~-·""_' ________ ..,.. ____ ..,.. _____________ _, 

N1mo of Attached Oo<unl<nt 
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(~~) P~ c.pcar'9e1 Addltfoftat DON!'Mnt.itfon ~' •; .. '··}·~' '•z'!.: .·:·!;~ ~YCGfor~~l " , . . ... 
Q•t• c,;,i,~lon Foi;,, , , · . lt. ~;.;-: ·, .or.i,a t.o.µol "°' ~~e~.No. :!oeGO!le 
tiidudi ' Ror~ ·R1tumcoui!..rs~~.~,:;"'::;ilhi;,;,P1;;:1<~•~Ci;.ic~L;;0<;:;•;;,l.:;El<;.:;.:;;;;ii::..:;;;;.o~.----------•------"-"''".:.!·-=.:."~~..,;..,l9.,1.1_, _______ ...;, ____ .... ....;..1 

.cOJO> StWy /\ta,!_ COdO 
<OJS:io Study AIH l'lllN 

<0?0::- Pro&!"" v~ _ 
<O)O> CO/llX'l NJm4t . Ptt\OI\ U\AC should (Qn1Kl rtetdlfl& lh'l datJ 

<OJ.S> ~I.Cl TNphoM ""T°''. Htun~r of PIOOtl l6tt\t1lltd;., d111 l!ne <030> 
<OJ9> Contact EnooY ~ddtus • Ema1' Add•cn of ptnO.t\ ktcnOtled"' do ta lirw •030> • sso .. ni looft!lutscr~•.$9'!!! 

•.uJt,..r,:-.·~~•\l'tW_..,CM'IQHOfllNCW•llC"#Wll•rlf4\~c~~.-~.w~~-...,.,.,. • .....,..,,.~w...,..'\llMat...._.~~' 

CHECK tho bo·4cs below to nola fOmpllan'o .,, o redplont of lntt~tn0nle l Connett Atnerlti Phoso I suppott, fro1cn IUgh Co11 sup·port, llf&h cost •upport to off sot tc<~u chorao rtduulons, and Conne(t Amorlro Phoso II 
•uppott as set tonh In 47 CfR t S4.lU(b),(<Md)i{ct) the frito1matlon rtpotto:d on thls fo1m alid In tho dc>tuR\fl'll\ at111thtd tldlow Is Ot(iuroto, 

<lOIO> 
<2011> 

<2012> 
<2013> 
<2014> 
<20JS> 
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New Flol'ence Telephone Company 

State: MISSOURI 

Study Area: 421927 

Five Year Service Quality Improvement Plan 
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New Florence Telephone Company 

State: MISSOURI 

Study Area: 421927 

Five Year Service Quality Improvement Plan 
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Nt>w noretHl' compli•:s with the service standards of the state of Missouri as pfornulgated in Missouri 
rcgulc1l1on-; 4 CSH l4!J Chapters 32 and 33 (even though cuinphance with these regulations as been waived by ·· 
the M1~o;c,nri Public '.:..Nvic~ Commission). Tho? Cumpanv i!- committed to providing the highest quality service 
10 ire; tll\lrnn~·rs 

' ... 



Pursuant to 47 C.F.R. § 54.313(a)(6) and/or 47 C.F.R § S4.422(b)(4} as set forth in 47 C.F.R. § 54.202(a)(2) 
New Florence Te lephone mec~ts the requirements to remain functional in emergency situations and has 
the following capabilities: Back-up power is provided to New Florence Telephone's central and or 
remote offlce(s} by use of fixed generator and batteries that provide it with XX hours of emergency 
power service. In addition, New Florence Telephone's field electronics have 4-6 hours of back-up power 
by use of fixed/mobile generators and batteries. New Florence Telephone has no SON ET technology in 
its network. New Florence Telephone has no redundant paths within its network to provide for the 
capability to reroute traffic. New Florence Telephone has equipped Its remote offices/or field gear 
with Emergency Stand Alone technology that will provide for call completion and access to 911 In 
emergency situations. New Florence Telephone is capable of managing traffic spikes resulting from 
emergency situations. 



Hesponse to Line 1000 
New Florence Telephone Company 
Study Area 421927 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) New Florence Telephone Company ("NF") is In compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rab~ for voice service of $46.96 as specified in Public Notice DA 14-384 lssued on Marcil 20, 2014. 
NF's current total local end-user rate1 of $22.33 (which includes a loca l fee of $0.75, mandated state 
'fees of $0.08 and mandatory extended are service charges of $0.00) Is not above the standard deviation 
as specified in the USF/ICC Transformation Order. 2 

l Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Trnnsformatlon Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The ~ample standard deviation is the square root of the sample variance. The sample 
vttritlnce is calculated as the sum of the squared deviations of the individual observations in the somple of data 
from the sample average divided by the total number or observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



NEW FLORENCE TELEPHONE COMPANY 
LIFELINE ASSISTANCE PROGRAM 

The Li fol ine Assistance Program is a plan that assists qua Ii fied low­
income applicants with reductions in their monthly local exchange 
service rate. ·nic assistance applies to a single telephone line at the 
applicant's principnl place of residence. Qualified applicants monthly 
local exchange service rate may be reduced by up to $12.75. 

Eligibility will be based on partici1)ation in a qualifying prograrn. ror 
more inronnation about Lifeline Assistance you may contact us al 573-
835-2997. visit the office located al 101 N Main St., New Florence, 
MO or visit our website h!.ul:f:'.U'.lt~v.ncwllorence.com. 

You must prove eligibility by submil!ing a form signed under penally 
of perjury that you r\':ccivc benefits from or a copy of any dated 
document which verifies your participation inn qualifying program. 

Benefits toke effect when proof of eligibility is received and will be 
reviewed periodically. Benefits will be cliscontinucd when you no 
longer pnrlicipate in the qua Ii fyiug progrnm or do not provide proof of 
eligibility when requested. Customers no longer eligible must notify 
their service provider. 

Being ll Lifeline customer does not pl'olcct you from being 
dlsl:onne<:tcd if you fail to pay your telephone bill. 
Lifeline discounts cnnnot be applied to 1111 outstnndlng balnnce 
owed to you I' phone company. 
Lifcliuc can 011ly be ap lied to one telephone line er household. 
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NEW FLORENCE TELEPHONE COMP ANY, INC. 

FINANCIAL STATEMENTS 

DECEMBER 31, 2013 AND 2012 
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NEW FLORENCE TELEPHONE COMPANY, INC. 
FINANCIAL REPORT 

DECEMBER 31, 2013 AND 2012 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
BALANCE SHEETS 

DECEMBER 31, 2013 AND 2012 

ASSETS 
Current assets 

Cash and cash equivalents 
Due from subscribers and agents, less 
allowance for doubtful accounts of$350 
and $700 
Due from affiliated companies 
Prepaid expenses 
Materials and supplies 

Total current assets 

Other assets 
Deferred income taxes 

Total other assets 

Property, plant, and equipment 
Operating plant: 

Plant under construction 
Plant in service 
Accumulated depreciation 

Total operating plant 
Non-operating plant: 

Telephone plant acquisition adjustment 
Accumulated amortization 
Non-regulated plant in service 
Accumulated depreciation 

Total non-operating plant 

Total property, plant, and equipment 

Total assets and investments 

2013 

The accompanying notes are an integral part of these financial statements. 
3 



REDACTED • FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
BALANCE SHEETS (Continued) 
DECEMBER 31, 2013 AND 2012 

LlABILI11ES AND STOCKHOLDERS' 
EQUITY 
Current liabilities 

Accounts payable 
Accounts payable-affiliates 
Customer deposits 
Accrued expenses 
Short-term shareholder Joans 
Current portion of Jong-term debt 

Total crnTent liabilities 

Long-te1m liabiLities 
Deferred income taxes 
Notes payable 
Less: current port.ion oflong-term debt 

Total Jong-tenn liabilities 

Total liabilities 

Stockholclers' equity 
Common stock, no par value, 600 shares 
authorized, 200 issued and outstanding 
Additional paid in capital 
Retah1ecl earning;; 
Treasury stock, l 77 shares, recorded at cost 

Total stockholders' eguily 

Total liabilities and stockholders' equity 

2013 2012 

The accompanying notes are an integral part of these financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
ST A TEMENTS OF INCOME 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

Operating revenue 
Local network 
Network access 
Billing and collection 
Miscellaneous 

Total operating revenue 

Operating e>.'Penses 
Plant specific 
Plant nonspecific 
Customer operations 
Corporate operations 
Depreciation 

Total operating expenses 

Operating taxes 
Income taxes (benefit) 
Other operating taxes 

Total operating expenses and taxes 

0 perating income (loss) 

Non-operating revenue (expense) 
Other income (Joss) 
Non-regulated incon:ie 
Non-regulated expense 
Interest and dividend income 
Income taxes (expense) benefit 

Non-operating income (loss) 

Net income (loss) before .fixed charges 

Fixed charges 

Net income (loss) 

2013 20]2 

The accompanying notes are an integral part of these financial statements. 
5 



REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
STATEMENTS OF CHANGES IN STOCKHOLDERS' EQUITY 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

Balance, December 31, 2011 

Net income (loss) 

Balance, December 31, 20 l 

Net income (loss) 

Balance, December 31, 2013 

Common Additional Paid 
Stock in Capital 

Retained 
Earnings 

l)·easrny 
Stock 

The accompanying notes are an integral part of these financial statements. 

The accompanying notes are an integraJ part of these financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COiv1PANY, INC 
STATEMENTS OF CASH FLOWS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

Cash flows from operating activities 
Net income (loss) 
Acijusllnents to reconcile net income to net cash 
provided (used) by operating activities 

Expense of prior year construction in progress 
due to withdrawaJ ofRUS loan application 
Depreciation 
Deferred taxes 
Bad debt reserve 
Changes in assets and liabilities 

Due from customers and agents 
Due from affiliated companies 
Materials and supplies 
Prepaid e:>q)enses 
Accounts payable 
Customer deposits 
Accrued expenses 

Net cash provided (used) by operating 
activities 

Cash flows from investing activities 
Depreciation on non-regulated assets 
Amortization on telephone plant adjustment 
Capital e}..'})enclitures 
(Payments on) issuance of affiliate payables 

Net cash provided (used) by investing 
activities 

2013 

The accompanying notes are an integral part of these financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

NEW FLOR.ENCE TELEPHONE COMPANY, INC 
STATEMENTS OF CASH FLOWS (Continued) 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

Cash ilows from :financing activities 
Sho1t· term shareholder loans 
Payments on short.tenn shareholder Joans 
Payments on notes payable 

Net cash provided (used) by financing 
activities 

Net increase (decrease) in cash and cash 
equivalents 

Cash and cash equivalents, beginning 

Cash and cash equivalents, ending 

Cash paid during the year for: 
Interest 

Income taxes 

2013 

The accompanying notes are an integral part of these financial statements. 
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NEW FLORENCE TELEPHONE COMPANY, INC 
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

] 1 



REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

12 



REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
NOTES TO THE FINANCIAL ST A TEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

13 



REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMP ANY, INC 
NOTES TO THE FINANCIAL ST A TEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

14 

[ 

[ 

1 

f 

I. 

f 

[ 

{ 

l 
l 
l.. 



REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 
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NOTE 6. 

NOTE 7. 

REDACTED - FOR PUBLIC INSPECTION 

NEW FLORENCE TELEPHONE COMPANY, INC 
NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

INCOME TAXES (Continued) 

Operating income tax: 

Federal 
CutTent provision (benefit) 
Prior year under (over) accrual 
Deferred provision (benefit) 

State 
Current provision (benefit) 
Prior year under (over) accrual 
Denmed provision (benefit) 

Total operating income tax expense (benefit) 

Non-operating income tax 
Federal provision (benefit) 
State provision (benefit) 
Federal-deferred provision (benefit) 
State-defeffed provision (benefit) 
Over accrual of prior year taxes 

Total non-operating income tax expense (benefit) 

Total income tax expense (benefit) 

ACCOUNTS RECEIVABLE 

2013 2012 

Accounts reQeivable as of December 31, 2013 and 2012, consist of the following: 

Accow1ts receivable: 
Subscribers 
Agents and network access 
NECA-federal universal service fund 
Affiliates 
Other 

Subtotal 
less: allownnce for bad debts 

17 
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