CVNW CONSULTING, INC.

8050 SW WARM SPRINGS 5TREET
SUITE 200

- m?.o. E)ox 2330

A i

June 27, 2014 TEL Isr:n.e?z?iggé
FAX 503.612.4401

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION wiwgnLcom
VIA FedEx

Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary

445 12™ Street, SW

Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10- 90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208. Before the Federal Communications Commission.
Form 481 — Carrier Annual Reporting Data Collection, 2014

Dear Ms. Dortch:

On behalf of Lincoln County Telephone System, Inc. (“LCTS™), GVNW Consulting, Inc. hereby submits
the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data
Collection” information pursuant to sections 54.313 and 54.422 of the Commission’s rules, as filed with
the Universal Service Administrative Company. A copy is also being submitted to the Public Utility
Commission of Nevada.

LCTS requests confidential treatment under the Protective Order previously adopted in this proceeding
for the section 54.313(f)(2) financial information attached to the report on the grounds that it contains
competitively sensitive information that is secure from public access and this information should not be
released publicly for inspection as it could be used by a competitor to disadvantage or harm LCTS. In
addition, LCTS is requesting confidential treatment pursuant to sections 0.457 and 0.459 of the
Commission’s rules for the Five-Year Build-Out Plan that is required by section 54.313(a)(1) to be
attached to this report. Similar to the financial information submitted under section 54.313(f)(2), the
information contained in the Five-Year Build-Out plan contains competitively semsitive information,
including but not limited to projected build-out plans and capital expenditures, that is secure from public
access that could be used by a competitor to disadvantage or harm LCTS.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION” and one mon redacted confidential version marked “CONFIDENTIAL — NOT FOR

PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed via
the Electronic Comment Filing System.

If you have any questions, please contact me at 503-612-4461.
Sincerely,

P ——

Matthew Tycksen
GVNW Consulting, Inc.

Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)
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Five Year Service Improvement Plan
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Lincoln County Telephone System
Five Year Service Improvement Plan
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LINCOLN COUNTY TELEPHONE SY'STEM
Five Year Service Improvement Plan

REDACTED
FOR PUBLIC INSPECTION




LINCOLN COUNTY TELEPHONE SYSTEM
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Five Year Scrvice [mprovement Plan
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LINCOLN COUNTY TELEPHONE SYSTEM
Five Year Service Improvement Plan
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Lincoln County Telephone Systam
Five Year Plan Capital Expenses by Account Code and Year
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Service Quality Standards & Consumer Protection Rules Compliance




Lircoln County Telephone Sy, Inc.
FCC 481

Consumer Protection

Yoice and Broadband

Lincolr County Telephanc Sys, Inc. complies with the requirements of 47 CFR Part 64 Subpart
U, Customer Proprictary Network Informatien and the Federal Trade Commission Red Flag
rules 1o prevent ideniity theft. A manual lor cach of those programs is in place and is pan of the
employees' handbook. Employee tmining is conducied annually and new hires are instrocied on
ihe programs as required by their job funclions.

Service Quality Standa)

Voice

There ore no service standards cstablished by the public Ulilities Commission of Nevada.
Lincaln County Telephone Sys, Inc. is comunitied o providing the highest quality scrvice 1o its
end-user subseribers and 1o those IXCs who inlerconnect under the applicable siate and federal
nccess tanlis.

Broadband
Lincaln Coumy Telephone Sys, Inc. follows the service siundards noted in NECA TarifT #5 and

is commined w provide ihe highest quality serviee 1o his brondband cusiomers.




Attachment
552351nv610

Functionality in Emergency Situations




Liveuin County Telephone Syi, Inc.
FCC 481

{610 Functicnallly in Enterpency Situatinns
Buogk rup Power
Linculn County Telephone Sysiem, Inc. las the foliowing bick-up power eaprbilities:

Lounl Office  Swileh Brulery Life Generator Fued Type Fuel Canacily
Loke Valicy Remnie A Hours  Fised  Propamc SO0 Gallons

Pioche Hest Blowrs  Fixed  Dfese 20 Galkms
Panaca Remote SHowy  Fized  Diesel 30 Gelions
Calice Remote BHourss  Fised  Diesel 500 Gpllon:
Alsnn Remote ¥ Howrs  Pised  Diesel 11 Gallons
Sand Springs  Remowe  HHours  Fixed  Propane 500 Gallons
Suh

RECHE Ellours  Porinble  Diesel 1000 ClaHans
RSC/I20 Rllous  Poreble Diescl 160 Gallons
SERRA200 #Hours Porahle Dicsel 100 Galloars

Nietwnsk: Interfaee Deviers {NIDs}
Linculy County Telphone System, Tne. hax 2181 acenes lines with merallic
{enppery wonnculions o dhe Centrl Office and their MIDs are puwenal fm the
Central Qffice,

Lincoln Counly Telephone Sysicm, Inc. hus 33 aecess crmnestions ¢fiber aptic) o
{ha Central Office. These cuslomers” NIDs ane hajlery powered in case of
emergeney. The hoterics are tated to lost § hours with 1o use and 4 Tinses with
Coislant use,
hility 40 rerouite v Mic ground i
Linzuln County Telephone Sysiem, Ine, bins two mddie mile cannection poinis ane with ATET
Nevada (esmhlished 1966) and the ether with Menps Vall Telephane (establisheil 1990),
These fiker facilities are used W imnsport Voice and Dm?::m ouT Aervics airca tn e world,
The Viaiee and Data actworl: used s transpon trallie wilhin our service srca willeos Gher o
euntiee) the Pioelie, Panaca, Coliente, Alumie snd Coyole Springs cxchanpes, Kedumdant Fer
Facilitics asc in phace frow Panaco to Calente. Copper cohle fcilities hetwesn Ploshe sud
Tanaes ane used 1o prewide redurdien) T17s fordiie Voee nelwark. The Sand Springs sl Lake
Vulley exchungees mne coxmeeicd by digitd microwave, Becnse there one bess than 50 customens
il these Twe exehanges nw redundaat Gacilities are planned. Foture plans inchuile a nng belween
ke Caliente and Alnnn comrd alfices via Coyole Sprogs pawidiog redundam eapieity between
nur exchinpes ond oul o the warkl,




Lineeln County Telephine Sys, Inc
FCC 481
(&10) Funetfonality in Emerpency Sttustiuns

. esulling ey sluntians

le:lh Cmmy Tuiq:hnn: Sgnlem. Im" un oreess lines, switching eapacily of 404000
srmltancous ealls, aml transparn eupscity for 192 semulisncous ealls, In o emergency an
odilisional tmnsport capacity of 672 symulianess calls cenld be Installed. Lincoln Crunsy
Telephone System, Ive, tukes wo sespumsibitiny far the copabilnies of inereomnecied netamrks to
ruannge trmffie fpiless resulting fram emeneency situntians.
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Terms & Conditions of Voice Telephony Lifeline Plans




Lincoln Cownty Telephane Sysem, bnc.

P.0. Bog 150 2nd Aevised PLUCN. Sheet Mo. 87
Proche, Nevads 50043 Canczling bst Revised PUCK. Sheer Ko 97
TaciTNe. JA

SCHEDWLE ND. A-3

P

Ao Deseription

Applizable lo gealifying low-income, one-pany reidenee cusiomers of the Utility wha mes(
:wugﬁ}.ﬁm’!m esiablished by the Frdetal Communigations Commission's Rule
4.4

I, Cunditions
% :napplinmnu::muldmrﬂlm;ﬂhﬂ'hhmdmnhu&ﬂ:khrI..ilah‘m

o The cusloner's tow] howehold pros incomie doos not wezesd 1504 ol the
Tedomily esialilished pevery fovele set rnah Tor the puntker of persans in thn
cumtomer's houschold ps wpdsied. “The must provide d af
Inevan, o that a member of vz bousslmtd receives, or s eligible 1o recvive,
brenchits from s poblic progam

b, The eustpiner mus provide dmmuina uhldn demonsirates Hie il
Tusebinld pross i al ihe apy

(1) st mecent Tederal or eribal 1ax retarm; or

) Three fonseculive monthe of pfl income Malements for upplizant's
houschold within the same eslowdor yens. Such inzome sialcmesis inclody
all fanns of inenmic pursuant 0 d7 CFR, 54 400(0); or

(3 Docementation which proves that the customer recuives bene it fon sac
or meve of the cligible pulsfiz programs Rsiud below,

e Elpibiepodsic prograns ivclade one or meore of He following propsanss:

(13 Medienid:

2)  Supplemenial Nutrlon Assistance Progeom (SNAID Farery kniwn o
Foml S1mnpy;

{3}  Supplanenial Secority Incame;

(4} Fedesal Publle Housing Assistonee;

{3)  Low-ipeome Home Energy Assinance Prograni

{6)  Temnporzry Assistance tp Needy Familics: o

(7)  Nutiowzl Schwol Luneh Free Lumsl Peopram,

I Oztaber L, 280 lssued Pyt
Ellestive: Jnnvary |, 2001 Jokin W, Chriian I
Advier Mot § TI'eesident
UET LT AT
dong o fi=vatia




Lincoln Caunty Telephone System. Inc.

151 Revized LU CN. Shea Ko, 98

£.0. Box 150 Conecling Original P.UC.K, Sheet No, 76
_ Ploclic, Nevads §9033
Tarill Ne. 1A
SCHEDULE NO. A-3
B, Conditions ~ (Cont'd)

| {Coni'd)

o, The customes musi sign. usder penahy of perjury, o document cerllving e
foliowing before the customer con rective Lifeline Serviee:

(1) The cumuomer mesis e sriverin in B.1.a0., b, end g, shove,
() That the cusiomer will notlf e Ullliyy when they nio longer panicipate In

tie progem or programs,
£ id isizs ol wideh il resldence serviee is mequested is Ue
uniim s prlm:i]ul place ol residente,
f. mu:ucd;nuhl@luuelhmﬂ 1w peabih The resid

premises bowsehold (dwelling valt) skall consm of st pmi-wfm wdividul
hovss or bullding or sae s or spatmen occupicd by sinple family or
individualt inctioning n one domeitic entablihnient,

Lifeline Senvice will nok be famishied an & Foreipn Exchange busis,

1

-

B Am who i elizible for the Iﬁ&ln:pnmtnlhunymdmlldwmﬂﬂ [in]
be d if the eprees 10 1oll bincking Rnd tn el up & paymeen aTangement
for the unpaid toll balurez, To reesiablish iall service, the SysIGmer suus) ey any
outstanding 1oll Will by full.
ER Toll blozking will be pvailshle 2 no cherge. 17 the customes chroses Wt Blocking the
Utility will not charge n depasit,
) (1]
5. The FCC End User Common | ane Chamye does nol apply.
i This service is also offered in complionse with MAC TS0,
B In praler 1o verify o busiomss"s comineed elipibility Urough income Uocomensatian, the
Uility shull contact those coslomen. on a0 el basis to delemuine wheiher o ool tbe
customers are still elipible to reveive Lifeline senvices. ANl customiers thn! do nol <y
provide documentation purssant fo Copditions B |, of g their continued
eligibility within 60 daye will have their ilephone servicg switekze o the foll g,
Insued: March2 2012 lssusd by Vot Kty 2
Effective: Johin W Christian 11
Ao | 202
Advice Mo 11 President

P ETRY gt B

A e




Lincoln County Telephone System, Inc. 2nd Revised P.UCH. Shest No. 99

P.0. Box 150 Canecling |0t Revised P.U.CN. Sheet No_ 59
Piozhe, Mevads §9043
TurlT No. 1A

SCHEDULENO. A-3

LIECLINE SERVICE

B.  Condhtions - [Coni’d)

5. In order 1 verify m cusiomrr's cantinued eligiifity tuough the public program
participation, the Uslity shalt revicw the fist of cumomers provided by e Depaamen
of fluman Resourees who sre eligible to recsive Lifeline services. Esch carvier shall
canias Wsase ensiemers no loager appearing on the et (o delermine whether arnat the
costamers are sill el;lummumum Al customers Uil do nat

provide documenalion pursuani 1o Condilions B.1. demonstrating their coninucd
:Iig,lailiywihlaﬂhlm il have their 1elcphonz scrvice awliched io the Gl mte.

Roke Fer
Meah
I: Federa! and Stz Liklipe Credits fors One-Fany Line: =
n.  Federl Lifeline Suppen Credn §9a5
(inchides Federnl End User Common Line Credit
of £6.50 and seruinder §2.75 eredit covers basic servico)
b, Semee Lifeline Soppont Credht 350
> 5 Federad End {lser Common Line Charge Neo Charg=
(This chosge is waived 10 qualified cpstamers)

. The lodlowing services arw included:

One pany, voice gmide sceess (o the poblic swiched nowarlk; o standerd white puge
Imn;mmmpqm[e,g.yu E211) wuch calling, ascess o optrilcs
services, seoess o imerexchange servicss, untess soll blecking is provided: accessto
tirectory sasistanes : pand Toll blocking.

L JL.J € LHE

Issucd; March 2, 2017 lagucy By
Effective: Jehn W. Chrininn Ul
Advice No: 1] President

- el i T

3 E 8-83 3 g8

38




54313 Lieline Cushome s MOU and Additional Toll Charges

Lifeling swbscribers receive thi same residenilal service as o vegolar subsciiber, but 21 a reduced
monthly securring rate. Thes, lfeime sulbsoibers have an unlimitod numbet of local cafling minutes. As
for toll, ialme subscrivers, Similar 10 every LCTS subsolber, sve free to choose their own 1ol usage
plans through 16Cs that serve LCTS.
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135, 05337, 03-109, CCDOCKET NOS. 01-92, 96-45, G DOCKEY NO. 09-51, WT DOCKET ND,
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.




AFFIDAVIT CERTIFYING USE OF UNIVERSAL SERVICE FUNDS

1 JOHN W. CHRISTIAN, being of lawful age, state that | am PRESIDENT of LINCOLN COUNTY
TELEPHONE SYSTEM, INC. and that | am authorized to execute this Affidavit on behalf of
LINCOLN COUNTY TELEPHONE SYSTEM, INC., and the facts set forth in the Affidavit are true to
the best of my knowledge, information and belief.

Pursuant to the requires of the Federal Communications Commission, 47 C.F.R. § 54.314,
LINCOLN COUNTY TELEPHONE SYSTEM, INC. hereby certifies to the Public Utility Commission of
Nevada that it is eligible to receive federal high-cost support.

| attest that all federal high-cost support provided to LINCOLN COUNTY TELEPHOME SYSTEM,
INC. in Nevada was used for the provision, maintenance and upgrading of facilities and services
for which the support is intended.

DATED this 26th day of June, 2014.

By: u?y W. CHRISTIAN
Its: PRESIDENT



