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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lih Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Crossville Telephone Company (SAC 340993) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Crossville Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Document containing proprietary and confidential financial and 5-year service 

quality improvement plan information that has been obscured. 

1 In the Matter a/Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

y ear Service Quality Improvement Plan." 

ReCiP-+ 
Gerard J. Duffy 
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FILED VIA ECFS: WC Docket Nos. 10-90 and 14-58 
Marlene H. Dortch, Secretary 
Federal Communications Corrunission 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Crossville Telephone Company (SAC 340993) 
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BUENOS AIRES, ARGENTINA 

ROBERT M. JACKSON 
Of COUNSEL. 
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WRTTe:R'S CONTACT INFORMATION 
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FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

CrossviJle Telephone Company ('the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Conunission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The:: specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same fivewyear period. 

2. This infonnation is submitted in compliance with the requirement in Section 54.3I3(a)(1) oftbe 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3, This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite caniers, Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5~year service improvement plan to its key employees 
and consultants who need the info1mation for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted p011ions thereof, 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosme until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial infonnation 
submitted in compliance with the requirements of Section 54. 313(±)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659~0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
CrossviUe Telephone Company 

By:L..J~ ;(JerafdiDuffy~ ~ 

Its Attorney 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number at the person id entitled in data line <030> 

<039> Contact Email Address: 

340993 

CROSSV H,LE '!"El.1 CO 

2 015 

Mike Petrous}(e 

81562152 1 2 ext. 

Email ot the person Identified in data line <030> mpetrouske®hornBtel, corn 

<100> Service Quality Improvement Reporting (' omp{ete attach~d work51ieei) 

<200> Outage Reporting (voice,..) ___ , 

<210> I / n<-- check bo• if no outages to report 

<300> Unfulfilled Service Requests (volce) I o I 
' 

('omp{etc unud1ed worksheet) 

(check box when r::vmp/ete) 

1
1: 1~1 
I .( I~''-'~ 

<310> Detail on Attempts {voice) I I I~ 
(ottQch descriptive tior.ument) 

<320> Unfulfilled Service Requests (broadband) I o I I --;--- '•'~''S 

o.<ofocA<C.mp"(bm•dbmd(I I I I~~-... 
(att or.;h desctiptl'f~ docume11rt 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

Fixed I o.o I I t I J t J 
Mobile 

Number of Complaints per 1,000 customers (broadband) 

Fixed Io. o I 
Mobile o. o 

service Quality Standards & Consumer Protection Rules Compliance {d1eck to indicate CErtification) 

<510> I """"''" ,., I 
(ottorhed descriptive doc1Jmem) 

Functionality in Emergency Situations (check ro indicatecertiflcotion! 
ii 3' 0993il6 l 0 ,pdf • 

<600> 

lfortacli ed descflpritie (fclct1mer1t) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband} 

(comp/et{!' aitached wor~shett) 

(complett r.JW1cht-d workshei?tj 

<800> Operating Companies and Affiliates fcampl•t• attoch•dwark,neotJ 

<900> Tribal Land Offerings {Y/N)? Q (!) {!fv«. com/)/ete uttachedworhh«t! 

<1000> Voice Services Rate Comparability (clieck to indicate wtfficatlon) 

I """"'"" ~ I 
d010> : : '""~"""""'"''"""'' 
<1100> Terrestrial Backhaul (Y/N)? (!) Q (if nnr, chock to1ndlrntocernficorlon) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complete attached wor/.:5/leec) 

(rnmplete attached work~he<i!t) 

<2000> 

<2005> 

<3000> 

<3005:> 

Price Cap Carriers, Proceed to Price Cap Addltlonal Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check (o indkate ~en1flcation) 

(complete attached worhheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to lrr<licate certi/ir:otlon) 

(comp/et t otrochtd worksheet) 

I i !~"'°'~'" 
I ,/ nrnll ,/ I 

I .t II n / -I 

I . -:,,;n--11 t I 

I -;-n--11 / . I 

,/ 

,/ 

I I I~,,~ 

I I~"'\;;~,,, 

•'-4~':'"1 
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(100) Service Quality:lmprovement Reporting 

Data Collection Form .... , .. 
·.:•.:· · . 

<01Cl> Study Area Code J 4.0S9) 

<015> Study Area Name CROSSVILLE TEL CO 

<020> Program Year 2::'15 

<030> Contact Name - Person USAC should contact regarding this dat a Mike :Petrouske 

<035> Contact Telephone Number · Number of person identified in data line <030> 91.5621-5212 exc.. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpe:.rcuske8hometel. com 

<110> 

<111> 

Has your company received its ETC certifica tion from the FCC? 

If your answer t o Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" f iled with the FCC? 

{yes/ no ) O® 
(yes I no ) 00 

If your answer to Line <111> is yes, t hen you are required to file a progress 

report, on line <112> delineating t he st atus of your company's existing § 

54.202(a) "S year plan" on file with t he FCC, as it relates to your provision of 

voice telephony service. 340993ilU2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that t he attached documents(s), on line 
112, ·contains a progress report on its five-year service quality improvement 

plan pursuant t o§ 54.202(a). The information shall be submitted at the wire 

center level or census b lock as appropriate. 

<113> Maps det ailing progress towards meeting plan ta rgets 

<114> Report how m uch universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used t o improve service coverage 

<117> How (USF) was used t o improve service capacity 

<118> Provide an explanation of network Improvement t argets not met 
in the prior calendar y ea r. 

FCC Form 481 . 

OMB Control No. 3060-09S6/0MB control l\lei. 3D60..08l9 

,July 2013 > 

Name of Attached Document 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USA( should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> < b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

340993 

CROSSVIi.LE TEL CO 

2015 

Mike Pet-rouske 

81562!.52.:.1 ext:. 

mpetrouske~ho:Tlet:el 

<cl> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

customers 

Page 3 

.FCC Form 481 

OMB Centro! No. 3060-0986/0MB Control No. 3060--0819 

July 2013 ·· 

<d> <e> <g> <h> 

Did This Outage 

911 Facilities service Outage Affect Multiple 
Affected Description (Check Study Areas Service Outage Preventative 

(Yes / No) all that apply) (Yes / No) Resolution Procedu res 

Page 3 



qooj'Price'Offeririgs:litcludini 

oatiitoliectiol) 'Fo~·:;;,. "~: .. 
:~ini~·tt· ··.:..:--: :.·~. J,.>-. ·:-; 

<010> Study Area Code 340993 

<015> Study Area Name CROSSVILLE ';"SL co 

<020> Pro am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mike Petro=ke 

<035> Contact Telephone Number - Number of person identified in data line <030> 815521s212 e><t. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> mpenausk e®hometel cam 

<701> Residential Loe<i l Service Charge Effective Date 

<702> Single Stat e-wide Residential Local Service Charge 

<703> 
.,:,;z:..········' '":·:.•::•c j.::••c•1•••·············:::C1ki:;\ x:·· ' :'.}:%;;\' ... 

1 1/1 /2014 

- ····· .. 
· ~:;_ .. ,. ..... ,, _ ..•... ·- _, ,-. 

<b1> .• ..... 
Residential Local 

.. 
.,., 

State Exchange (11£C) SAC{CfTC) Rate Type Service Rate State subscriber Line Charne 

-- c-,..,,,. ""i ~ ........ i-. .... ~ '"''"'rv.,h.-..-.+ --- -- - --

Page 4 

... .... .... ).•.·, .... ,., ....... ...• ...... ..... .................. .. .. 
" '' 

. ., .... , . ,. ""' ' 
Mandatory Extended Area 

State Universal Service Fee Service Cha~e Total per l ine Rates and Fee 

Page4 



Page 5 

<010> Study Area Code 340993 

<015> Study Area Name CROSS"Vl LLE ttL CO 

<020> Program Year 2015 

<030> Cont<lct Name - Per5on USAC should contact regarding this data Mi.ke Petro\.:.ske 

<035> Contact Telephone Number - Number of person identified in data line <030> 81-56215212 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> mp~t::::::ouske\1:-homete.l. com 

<711> ''·~n.nv ·.'.'>:;u;··<•·,·,· .. •/·i,·.•'.·.• ... ·.• :.:)'' ·. '''"' 
.. .. : '•' · ·.· ... '•·· i;·,.\ <(·'·'.(.'.•>······.· .e:i:i'f:> •i.U ' ' .... .. ... .. .... ..... ' .• . 

.... 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Servke - Usage Allowance Action Taken When 

State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

c-~~ ~~~~ -.~.....! - - - ·--
f\l'VI ,_I ·--1. 

Pages 



(89<J);operatlng coin'~!!~· 

~i.;;eo1~1g,~·~~I;~;·~If f;;~ 

<010> Study Area Code l 4 0>93 

<020> Pro ram Year 201 s 

<030> Cont act Name- Person USAC should contact regarding this data Y.i k e Pe a cuske 

<035> Cont act Telephone Number - Number of person identified in data llne <030> a 1 sc2 1 s 212 ~xt. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> "pet rocske~home~eL com 

<810> Reporf ing Carrier C.ro~svilli!! Tc lt!!phone Company 

<811> Holding Company Crossvill e Conso l idated ConimwliCat:ions , Inc. 

<812> Operating Company Cr ossville ':'e lep hone Comp;,,!'ly 

Affiliates SAC 

-- ::see au ached worKsh1 ~et --

·;/\~~;tr .. 0~f:;~;::'.l·:·rr·:~:;-: ~·.::'-~-~· -~!.I .. ··­

~~1011.:1~ ebhtrol f.l6;13i): h 
;;": .- . . . -·-. . .• -: ; -:.:;' --~· ' ,J,~ 

~/:•" 

Doing Business As Company o r Brand Designation 

Page6 

Page 6 



<010> Study Area Code 340993 

<015> Study Area Name CROSSVILLE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mike :Petrousk:e 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 915Q2l5212 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouskeilhome~el. com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning wlth a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cult urally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance wit h Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Page 7 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

3409.93 

CROSSVI LLE ~ CO 

2015 

Mike Petrougke 

81562 152 12 ext:. 

mp et:..rouske@hometel. c orn 

Page 8 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

34 0 993 

CROSS VI!.:.iE TEL CO 

Mike Pe t rous:<.e 

B.15 6 2152 12 ext. 

mpe~roi;.ske®hometel. co m 

34 C99 3 il:2 1 0 . pd-f 

Name of Attached Document 

Page 9 



<010> Study Area Code 34 o•n 
<015> Study Area Name CRGSSVlLl.£ TEL co 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data Mi k e ?et rouske 

<035> Contact Telephone Number- Number of person identified i n data line <030> 9 1 56215212 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> r.ipeaousk~.,horaetel. co:n 

~"&&1W~"~J.\\at~"l~«I4:w.:-W~~m:~~~~~i·i11,"t~Ui'.fi~~rm~i.'i;ig.m;.~;~~ti:l),~tHt.f.'1"i:.rt~lf·m~xK*~;-A~1'fi.'i~~~x~~t~!.l~i~~tif:ii~t~<J~fil~.;tw.mi.t'Atl~~s~m1mw~.,.~~n)iis~wAAi&&hi%lflWlfSI 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support. frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase ii 
support as set forth in 47 CFR § 54313(b),(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<201B> 

<2013> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54..313(b)(l )} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen SUpport Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certificotion 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that t he attached document(s), on line 2021, contains the required information 
pursuant to § 54 .313 (e){3){ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instit ut ions to which began providing access to broadband service in t he 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

B 

§ 
D 

Name of Attached Document listing Required Information 

Page 10 

Page 10 



<010> Sfudy Area Codie 340993 
<015> Study Areei N<ime CROSSVILLE I'llL CO 
<020> Prof:"ram Year 

<030> Contact N.ame · Pf'.'f"ion US.AC shou1d contact regarding this d.ata Mike Petroi..:ske 
""035> Contdct Te le phone Number - Number of pen;on identified in data line <010::> 8l$621S'2""': 2 ext 
<039> Contact Email Address~ £m;ciil Addres.s of per.;on identified in data Une<C030> mpetrouske@homet.e:.. com 

CHECK tile boi-;es below tci note compliance on its five year service quality plan (pursuant to 47 GR§ 54.202(a}) and, for privately held carriers, ensuring compliance with the financial reporting. r'equirements set for'th in 47 

CfR §54313(f){2). I forth er certify that the information l'epo11e.d cm this fotm and fn the documents attached b@low is acturate. 

(3010} Progress Report on 5 Year Pbrn 

Miiestone c:ertmcation {47 CFR § 54.313(fJ(l)(i)} 

N;1me of Attached Document listing Required lnforrn~iQn 

Please check this box to confirm that the attached document(sJ, on line 3012 contains the required !nforma1ion pursuan1 to 
13o111 § 54.313 (n(1 )(ii). the earner shall provide the number. names. and addresses of communtty anchor instrtutions to which began 

providing access to broadband service in the precedfng ec1lendar year. 

(3012) C.ommuntty Anchor lnstitutiotlS f47 CfR § S4313(fJ(l)(ii)} 

D 

Name of Aruic~d Document listing Req1.1:fn~d lnfotmation~· ~· 

(3013) ~your company a Private!y Held ROR carrie:r {47 CFR § 54_3l]ffl(2)} (Yes/No) . 

(3014) If y~, doe s your c;ompanyfilPthe RUS annual repo rt (V~/No) · r_ 1_e 
Please check these boxes to confirm that the attached documem(s}. on tif'le 3017. conta1ns the required information pursuant to§ 54.313(f)(2) cornpliance requires: 

(3015) 

(3016) 

(3017) 

Electfonk J:opy of their .annual RUS reporu (Ope..-atlng Report for 

Teler;:ommuni.c:ations Borrowers} 

D~o=~:~:::~~ ~~l:::.S3h0::~ ::~,:~,~~:~:::.~::~.~~~~ent of Cash 

1

e_ 
report and arl requir~d doa.Jmentation , 

~N~am~e~of~A~tt-a~ch-.~d~O-oc_u_m_e_ct~l~;~~;-n<~R~e-q~u;-,ed..,.,.lm~o-cm~ab~.o-o~~~~~~~~_. oe (3018) ff the response is no on line 3014, l:s your company audited? 

If the aisponse I:"> yes on line 3018, plea"S~ chKk the ho1ee$ below to 
confirm yoursubmi:uion, on line 3026 pi.lrs'l.lantto § 54.313(f){l}, contoin~ 

(Ye>/No) 

(3019) Either a copy of their .crudrt:ed financial statement: or (2) a financial r~rt in a formatJ:ompar.ablt!: to RUS Opu.ating R"portforTel~communkatfom;; D 
(3020) 
(3021) 

Oocurnent(s) for Balance Sheet. Income Statement and Statement of Cash Flows D 
M<am1.gemerit letter i£su.ed by tht: independt'!nt certified public: accountant that pefformed the comp<>ny's firianda! audit. LJ 
lfthe respon5.e i~ no on line 3018. please c;hed: the baKe,. beJow 
to cClr'lfo'm your ~t.Jbrni~ion, on line 3026 pursuant ta § 54.313~f)(2}, 

contains~ 

(30i2) C.Opy oi thl!"/rfin• nd.al st;1tementwhlch has been subject to re view by ~n 
independent r.:e-rtified publk accountant; or 2) a financial r~port in a 
format comparable to RUS Op~ating Re,portfor Telecommunication~ 

Borrowers, 

(3023} Undedyifl£ info!'Til.;ttion subject-ed to .;i reviEw by an indep.end-ent certified 
p-.Jblir.:.<tc;r.:ount:;int 

(3024) Uriderly~ng information ~ubjected to an officer rertffln1tion. 

(3025} Document(s) for Balance Sheet Income Statement and Statement ofC

1 

';;,'=. "°" '" 

(3oi6) Att.ch \he v.wbheet !;sting <equircd information . 

..__N_a_m-,-~-A-tra~,h~<d..,..O_o_cu_m_c_o_tl-i~-i-o~-R-e_q_u,-.,.-d-ln_f_m_ma~ti-oo~~~~~~~..o 

Pag~ 11 

P.oice 11 
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<010> Study Area Code 340993 

<015> Study Area Name CROSSVILLE '!'El~ CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should cohtact regard1ng this data Mike Petrouske 

<035;> Contact Telephone Number· Number of person identifled 1n data line <030> a I 567.1521~ ext. 

<039> Contact Email Address ·Email Address of person Identified in data hne <030> mpetrc>u~kc@homete'l.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsiblllties Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Author~zed Offlcer: 

TjUe or position of Authorized Officer: 

Tele phone numbe r of Authorized Officer: 

Study Area Code of Reporting C;;irrier: Fiiing Due Date for this form: 

Pc>r~ons wHJfully mal<l11g false j;tat~me ht:it on thi~ form can be punished by fine or forfeiture under th~ Communici'.'.ltions Act of 1934, 47 U.S.C. §-§. 502, S03(b), or fin& or lrnprl$0M1ent 
Lmder TltJe 18 of the United State~ Code1 18 U.S.G. § 1001. 

Page 12 
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Page 13 

<010> Study Area Co<le 340~9~ 

<015> Study Area N;;i m~ CROSSVILLE'. TE:L C'O 

<020> Program Year 201') 

<030> Contact Name - Per~on VSAC should r;;ontad re_ga~dil)g th1s data Mike Petrm.is ke 

<035> Contact Telephone Number- Number of person identified ln data llne <030> 1:1 1562 152 1.2 ext. 

<039> Contact Emali__Add~ess - EmaJL Add!:ess of pefSO.!_! ident~fied k!_ data ILne <030> ~ipet~ouske_~homete_l co!l_1 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS Fill NG ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier 

I certify that (Narne Of Agent} Miko Petrou~ke is authorized to submit the Information reported on behalf of the reporting carrier, I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data report$ng requirements provided to the a1.1thorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorl>ed agent Is accurate. 

Name of Authodz.ed Agent: Mike Petrouske 

Name of Reporting carrier: CROSSVILLE TEL CO 

Signature of Authorized Officer: CER'l'IFrnD ONLIN~ Date: 06 / 19/2014 

Printed na:me of Authorlzed Officer: Chris Birk.la. 

Title or position of AuthorTzed Officer: Asst. Secretary/Treasurer 

Telephone number of Authorlzed Officer: 6109662196 ext , 

Study Area Code of Reportlng Ca rrler: 340993 Filing Due Date for this form: 06/30/2014 

Persons wfHfully m~klng false statements on this form can be pun1shoed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impri'-'onmttnt 
under Title 18 of the United 5tate5 Code, 18 U. 5.C. § 1001, 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Autlloriled to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

•,as agent for the reporting carrier, certijy that I am authorlied to submit the annual reports for universal service support rec;:lplents on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein ls ae<urate. 

Name of Reoorting Carrfer! CROSSV I LLe TEL CO 

Name of Authoriied Agent or Employee of Agent: Mike Petrouske 

Signature of Authorized Agent or Emplovee of Agent CERTIF IED ONLINE Date: 06 / 19/2014 

Prlnted name of Authorized Agent or Ernplovee of Agent! Mike Petrouake 

Tltle or positron of Authorized Agent or Em.olcyee of Agent Conaultant 

Tejephone number of Authorized Agent or Employee of Agent; 8156215212 ext. 

Study Area Code of Reporting Carrier: 34 0993 Fillng Du• Date for this form: 06/30/3014 

flersi:.ins w!Hfu lly making false statemer1ts on chis form Cdll b~ punished by frne or forf.,[tllre 1.mder the Coni1111.mlc:ations Ac:t of 1934, 47 U.S.C. 9§ 502 1 503(b), or frne or Imprisonment under Title 
18 of the United States Code, 18 U.S..C. § 1001. 
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<010> Study Area Code 340993 

<015> Study Area Name CP.CSSVILLE TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske 

<035> Contact Telephone Number · Number of person identified in data line <030> '81562::.. s 212 ext:. 

<039> Contact Email Address - Email Address of person identified in data line <030> mpe,rouske®hometel . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

;;;c;m~~:Si: : y·_. i ....• ... ·. '=a2>--.•<·-····-··.-·. •···<L·•/•'<•· /:F!TU ... . 

l / 1/2014 

' 

LL'~L 
. .. , .. _-::- .. : .. . , . .. . , 

!;';; ; 
.·, 

Residential Local 
·/>: . >· -•<" ··ci'}H•·•·;,i'A:':i•'::H:: •.•<•.•>••••·•·······"·· ';• 

Mandatory Extended Area 

State Exchange (I LEC) SAC(CETC] Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge 

IL CROSSVILLE F"R 6 . 27 12 .45 ;,- . 0 (l . Ct 

... 
!ir.>YX / L 

Total per line Rates and Fee 

18. 72 



<010> Study Area Code 

<015> Study Area Name C'ROSSV I L!..E TEL CO 

<020> Pro ram Year 2C15 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 6 lS621s2:2 eXt. . 

<039> Contact Email Address • Email Address of person identified in data line <030> t=ipe-::rouskeW.home-::.el . c oru 

<711> ·· ···: 
.. .............. ····-·· ---- ....... ,. 

. .... , ... ,._::::··· ··· ' '· ·' -· · "·; . .,·:<j(il 
... " . .. ' 

." •;·,',, 

Total Rates Broadband Service· J;lroadband Service Usage Allowance Usage Allowance 
Residential State Regulated 

State El<change (llEC) 
Download Speed Upload Speed (Mbps) (GB} Action Taken 

Rate Fees and Fees 
(Mbps) When limit Reached (select} 

IL CROSSVILLE le. 95 0 . 0 38 . 9~ 3.0 o. 75 o .o 
Other, NONE 



<010> Study Area Code 340993 

<015> Study Area Name CROSSVJ:LLE TEl. CO 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Hike Petrou.ske 

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext_ 

<039> Contact Email Address- Email Address of person identified in data line <030> mpetrouske@homet-el. con: 

<810> Reporting Carrier Crossville Telephone Corrpany 

<811> Holding Company C::-ossville Cor .. sol idat:ed Communications, Inc. 

<812> Operating Company Crossvill.e Telepb.011e Company 

<813> >i;:0::':1'i<:· ·.·.·······< ' ... 
.. 

..:· .. ·< •\:' • ,,".·'.'.:,;'.i• •·· .··· ... . I/!/ 
· •·\·.'. ,,,,,.) ) !Y · .... :.· ...•........ . :;· .. ··- ...... •.. 

...... ,. .... : .' .. · .. ············· ·····- • >•.·.········ • , ,. ·ynu;:,5.;;::··YY:Y•i-: · • • '. 

Affiliates SAC Doing Business As Company or Brand Designation 

Crossville Telephone Company 340993 Crossville Communications 
Crosslink Long Distance, Inc. 
Cross link Wireless, Inc. 
Crossville Consolidated Communications, Inc_ 
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Crossville Con1n1unicat.ions 
lin k i ng Yovr W or l d 

PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F .. R. §54.202(a}(1) 

Crossville Telephone Company 

July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 i 11 Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(l). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5· Year Service Quality Improvement Plan for Crossville 

Telephone Company, Study Area Code 340993. 

Should you have any questions regarding this filing, please contact me via email at 

_groslink(ri!,shawneelink.net or by phone at 618-966-2196. 

S~cerely, ~ · 1 

~V'-._ \~--CV--~-----
Tom Rawlinson 
President 

Enclosures 

cc: Illinois Commerce Commission 

302 W. Main~ P. O. Box 209 •Crossvill e , IL 6282 7 • 618-966-2196" FA X: 618- 966 -2 195 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Crossville Telephone Company ("Company") is a small locally owned independent rural local 
exchange caiTier providing telecommunications services in southeastern lllinois to the Village of 
Crossville, Illinois and the surrounding area. The Company serves a population of 
approximately 1,245 within the Crossville service area and may provide services to 
approximately 691 total homes passed in the exchange service territory. The Company's 
customer base is primarily rnral residential customers located in the service area. The Company 
also has a few small business customers in the territory who employ less than 20 employees. 
The company provides service to the following schools and government customers: U.S. Post 
Office, Village of Crossville, White County Housing Authority and Phillips Township. 

ln order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company is evaluating the replacement of its legacy switch with a soft 
switch. To ensure reliability, the network contains the necessary emergency power equipment 
such as back-up generators and battery-rack that provide continued operation in cases of natural 
or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 340 rural customers. Crossville Telephone 
Company has one wire center: CSVLILXEDSO in the Village of Crossville, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both cunent and future years if evolving regulatory 
conditions and/or changes in technology-driven support change the financial recovery upon 
which the plan was formulated. All adjustments to the improvement plan in this document will 
be reflected and explained in subsequent annual repmts. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a}(1) 

Crossville Telephone Company 

cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §S4.202(a)(1) 

Crossville Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Crossville Telephone Company 

~~~~~~~~~~~~~~--~~~~~~~~-~~~~--- I 
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340993 il5 l O.pdf 

Crossville Telephone Company (SAC 340993) 
FCC Form 481 - Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company repo1is the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network lnfonnation. 
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340990il6 l O.pdf 

Crossville Telephone Company (SAC 340990) 
FCC Fonn 481 - Line 610 
Program Year - 20 l 5 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is also equipped with a Natural Gas powered generator 
(with liquid propane back up) to continue supplying power in the event of a power outage. The 
company can remain operational in the situation. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 



REDACTED - FOR PUBLIC INSPECTION 

340993il1010.pdf 

Crossville Tel. Co . (SAC 340993) 
FCC Form 481 - Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Crossville Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

Crossville Telephone Co. current total local end-user rate1 of $18.72 (which includes a local fee of $6.27 
and state mandated fees of $12.45) is not above the standard deviation as specified in the USF/lCC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) "The standard deviation is a 
measure of d ispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calcu lated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the samp le minus one. In a norm al 
distribution, about 68 percent of the observations lie with in one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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340993il 1210.pdf 

Crossville Telephone Co. (SAC 340993) 
FCC Form 481 - Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 

• Low Income Horne Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non~payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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Crossville Cornn1un ica ti on s 
L i nki ng Your World 

SECTION 54.313(t)(2)(iii) OFJ'ICER CERTIFICATION 

Pursuant to Section 54.313(f)(2)(iii) of the FCC Rules, I, Tom Rawlinson, hereby certify 
the following under penalty of perjury: 

I. I am the President of Crossville Telephone Company (the "Carrier"; Study Area Code 
340993), and am authorized to make this certification on its behalf. 

2. The Carrier was not audited in the ordinary course of business for the preceding fiscal 
year. 

3. The reported data in the accompanying financial statements of the Carrier are 
accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by 
Lynn & Associates, CPAs LTD, an independent certified public accountant. 

do-vv:T?~ -Signature 

Tom Rawlinson 
Printed Natne 

Jm1e 16, 2014 
Date 

302 W. Maino P. O . Box 209 •Crossville, IL 628 2 7 • 618-966·2196 •FAX: 618-966 - 2195 
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<OW> SLudy Area Cc~ J~cma 

<015: Study Area Nan:-e ___ ___ Ctru.\vilki Taitrphonc Compaoy 

<0io;, Program Year 1015 

<(J30> Contact Name • Person USAC 5.hould contact. r<.v,ardlog th!$ d01\; Mike Petrauske 

<0~5, COnt:ic~ 'rclcphon~ Number-Numbcrof per.son Identified in data IIoe <03et.i: 815.{ill·S212 

.. 039,, Contar.t £mall Address· ftnall Addrt.s$ of pers:ori fdeotitle~ tn data line <030> 1.i.1m.!·!./)l_U$h1@fl~r:!.fi.h,..i._t:<>J1'l. 
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YEAR P'ERIOD 

CURRENT ASSETS URRfNT LIAOILITl_ES 
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6. Jurisdlctlon31 Ditferencei To1iil other l i:"ibnitles ;md Oeferted t:r<;Oits 147 thru 49J 

7. To1;i l Nom:mt•nt AS.U!U {11 thru.16) lUITY 

' CDP-~od; Outstandlnr. & SUl:ncriilcd 

Pl.ANT PROPERTY ANO EQUIPMENT AddiOonal Pafd·irt-CaDiQI 

8. Telecom Pl•111<n·Sml<• Tre;uunr St Mk 

19. Propcm Hcki for futt.We th.ct Memb~rsti!D and CaD. Cert1fk;'.)tes 

lo. ?tilnt Vnd~r C'onstruction OthorC.Pit>I 

1 Pfanl Ad'., N°'!~.·.f.~.o!!L~.~-dw~\I PiltrOmura Conll11I Credi!$ 

2. tcssAcc:umul11~ 0.-P!'r<;iitltlfl Retainf!d F.a rnl n11s or M;'.)rv.in~ 

J . Net Pl;mt (1& thl'U 2'1~$11.) Totol Eqo•tv 151 lhtu571 -----
--

ii. TOTAL ASSETS 110+17+23\ TOTAi LIABILITIES AND EOUllY C3S+l6+50+S81 >-----'-'--

Pii.~-e 1 
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<010;- Study Are3 Code 340993 

<015:- Study Are<> Name Ocuville Telephor1e C~pany 

<020> Pro§ram Vear 2015 

<030> Contact Name· Person USAC sticuld cont•c.t reg;irdlng tnf$ d<ita Mike Petrouske 

<035> Contact Te_lephori_e_f\lumber · Num~Cf.?f P..crson identified In dal;i line <030> 8)5->U-5112 

<0_39~ Ccit!t<lcr E111_~il A_dd_res~ Eff)all Add_ress of persp.J!)qe!'l.tif).~.~j.r~ data llne <030> nwetrrn~5kettilhom~tl::':Lt.:0m 

PART 8, STATEMENTS OF \NCO ME AND RETAINED EARINGS OR MARGINS I 
ITEM rllbll"\DVC Lb _,,,_ vc .1:1 

1. Loc<1I Network Ser"lllCe$ Revenue~ 

2, Network Access Servir:es Re\lenues 

3, long Distance Network Services Revenues 

4_ Carrier Btllln11.: and Collectlc11 Revenues 

5_ Mfscel1aneous Revenues 

6, UncoHectible Revenu es 

7, Net Oper;)tfng Revenues (1 thru S fess- 6) 

8, Plant Soec~fic Oocrations Exo~n:oe 

9. Plant Nonspecifrc Operatlon"SC hpenrn !Eii:duding Dcpnl'dat[on & Amortlza:tion) 

0 Deprecjatlon Expense 

1. Amorttzatlon EKpense 

2, Customer Ooer~tlor1~ E"oens.e 

3 Corporate OoeniUons fxpense 

4 Tot11t Ooeratln2 Exoenses (8 thru 13) 

;, Operatin11: Income or Mar~lm \7 leH 14) 

6, Other Operating tncome and Eimenses 

7, State and Local Ta>;es 

8, Fedetil~ Income T.axe$ 

9, Other Taxes 

0 Total OperatrnJ'! Taxe~ (17+18-t-19) 

l Nat Operating locQm~ r;>r Margin'5 (15tl6-20) 

}_ lntere'it en Funded Debt 

3 Interest Expem.e · C.oipit.;11 Le•se5 

4 Other lnternst Exoense 

5 Allowance for fund-;. Used Dufinl! Const•uct~on 

"- Total Fixed Charges (22•23+24·2S) 

7, Nonoper<11ing Net Income 

8 Extt~ordlnary ltcm!i 

9 Jurisdlct,orial DiffenH'U:ei> 

0 Nonre!llllated Net Income 

l Total Net inrnrne or margin~ {21+27-t-28+29+30-26) 

2, Total fa~~s Based on lnrnrne 

3 Ret;tlnetl E1:1rnlng$ or M3rgin!. 8eginnlnr;of·Y~ar 

4, Miscellaneous Cred1ts Year·to·D;te 

S, DMdend5 Declared rcommonl 

6, Oivldeod~ Declared {Pref1medl 

7 oth~r Debits Year-lo-Date 

g_ Tr~n!iftifs to Patfonage C~pit<il 

9 Rc1ained Earnlng5 or MilOi:ios end·of-Pt1riod [f3t+:B+34H3S-t-36+37+38H 

0, Patrona1rn Ca ita~ BeP.lnnln1r·of·Yf!af 

L lnmsfers to Patronage Cai:iltal 

1- PCltrom1ga Capit<tl Credit'!> Retired 

3, Patronai:?e Capita! End·of·Yeo:ir i40+41-42) 

4 Ann1Jal Debt Service Paym1:nt~ 

5, Ca>h R"lo [1!4+20-10-llJ/71 

6 Opero:itln.g Accru~I R;itlo 1{14+l0+:26)/71 

7, TIER !131+261/261 

R OSCR [131t26+10tlll/44l 
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<010> Study Area Code 340993 

<015> Study Area Name Crossville Telephone Company 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske 

<035> Contact Telephone Number - Number of person identified in data line <030> 815-621-5212 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouske@hometel.com 

PART C. STATEMENTS OF CASH FLOWS 

1. Beginning Cilsh (Cilsh and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other [Explain) 

Changes in Operating Assets and liabilities 

6. Decrease/{ln crease) in Accounts Receivable 

7. Decrease/{ Increase) in Materials and Inventory 

8. Decrease/{ Increase) in Prepayments and Deferred Charges 

9. Oecrease/(lncrease] in Other Current Assets 

0. In crease/(Oecrease] in Accounts Payable 

1. lncrease/(Decrease) in Advance BHlings & Payments 

2. Increase/( Decrease) in Other Current Liabilities 

3. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

4. Decrease/{ln crease) in Notes Receivable 

5. lncrease/(Oecrease) in Notes Payable 

6. lncrease/(Decrease) in Customer Deposits 

7. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities] 

8. Increase/( Decrease) in Other Liabilities & Deferred Credits 

9. Increase/( Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
ho. Less: Payment of Dividends 

h1. Less: Patronaee Capital Credits Retired 
hi, Other !Explain) - Payments for Affiliates, Net 

113. Net Cash Provided/(Used) by Financing Activltles 

CASH FLOWS FROM INVESTING ACTIVITIES 

4. Net Capital Expenditures (Property, Plant & Equipment) 

t25. Other long-Term Investments 

6. Other Noncurrent Assets & Jurisdictional Differences 

t17. Other (Explain} 

~8. Net Cash Provided/{Used) by Investing Activities 

t!9. Net lncrease/(Decrease) in cash 

Im. Ending Cash 
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