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o .. t. Clolll'etloo form 
~·Cbntal!,. '.IOt"en~~l lu.. ~· 
"'1VlGJ.J 

<010> Study Area Code 

<015> Study Area Name 

<020> Progr~m Vear 

<030> Contact Name: Person USAC should contact 
with questions about this dat<i 

<035> Contact Telephone Number: 
Numberotthe person identified in data llne <030> 

<039> Contact Erna II Address: 
Email of the person Identified In data line <030> 

ANNlJA.l REl'OftTlNG FOR AU. CARRIERS 

<100> Service Quality Improvement Reporting 

Sll3 l~ 

aot s 

:i14 1~324 tll ext. 

dk luser~ortelco .net 

<200> 

<210> 
Outage Reporting (voice,,.) ___ _ 

I I ~··check box If no oulogts to report 

<300> 

54.313 S4Al2 
Completion Completion 

Reaulttd R11a:i"""d 
f<h{lc.k bOK ~" U>mp!ete) 

11 

UnfutfUled Seivice Requests (voice) .-!:/ .,o...,_-==--'-- ------ ----. 

I I I I! Detail on Attempts (voice) L _(•rt•<IJ dmtiP•"""°',_""'""_'_
1 
---'"""--"--"-'~~ <310> 

<320> Unfulfilled Service Requests (bro.;:.a=d=ba::n:::.d~l __ :::I =" ====:::::±------------. 
/ lj 

Detail on Attempts (broadband)! I _l ____ .. 1..,.1_~ 
• (oll0<h desmpdw- ""'""m<nt) --

Num ber of Complaints per l,OOO~c-us_t_o_m_e_r_s..,.(v-o-ic_e_,)-----------------

<330> 

<400> 

<410> 

<420> 

<430> 

f~ed ~0-··----~--~ 
Mobile o. o ..... --~----~ 

Number of Complaints p1!r 1,000 customers broadband 
<440> Fixed o.o 

1---~~-----t 

<450> Mobile o .o 
<500> Se<vic:e Qua~ty Standards & Consu~m-e-r ""P-ro""'t-c-ct,..1on-=R-u,..te-s"""c=-'ompliance 

<510> 
, .. "'~ .. ,. "'' 

<600> Functionality in Emergency Situations 
S33336or 610 .pdf 

<610> 

<700> Company Price Otte rings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies ;ind Affi liates 

<900> Tribal I.and Offerings (Y/N)? 0 @ 
<1000> Voice Seivices Rate Comparabliltv 

(complete attochtdwolt$hut) 

(r-omplete 4tto(Jml w01kshe~t) 

/complete .ntDcMd w0thh~~u 

{1J ~. coms;Mtl!' O::Oc"*d tW<tisttHt} 

(dwv- tc- iniic.a:r Cflf1/i"1'1ori) 

<1010>1 ... ---------==---==----------~I-·~~-, 
<1100> Terrestrial Backhaul (V/N)? Q @ (f/nor.<1>..ck1c rndicott<irtl/!<or1on) 

<1 110> 
<1200> Terms and Condition for Lifel ine Customers 

(compler~ mratl,.cJ wort·sheetJ 

/uurioktt: o!tothed wcrhlt.ut) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers ojfiliott!d with Price Cap Local Exchange Carriers 
ldtec• lo lndktJr~ ~ttf{l'cati-on> 

/c.ampiet~ ouodted worhlt,.n} 

Rate of Return Carriers, Proc:eed ro ROR Addi tional Documentation Worlcsheet 
(rlt«lt ro ~d!Mt~ ~tfrfwt:oti} 

/wmph!te otwd1tf(J' •'tl01*&h~tJ 
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(100t Service Quallty Improvement Reporting 
Oata Collection Form 

<010> Study Area Code 5)3)3G 

<015> Study Area Name Oregon t '•l. Cocp . (M't'B - Or•gonj 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding_ t his data I>elindA lc'l\!Sett 

<035> Contact Telephone Number· Number of ~erson identified In data line <030> ~'\1!3J. 2~4 l l ext. 

<039> Contact Email Address • Ema II Address of person Identified In data fine <030> dk:j •.tse rOot'ta l ea. not 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an exist ing §S4.202(a) "S 

year_plan" filed with the FCC? 

(yes/ no) 0@ 
Ives I no ) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. sn3.>0or112 .pdc 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your ;mnual progress report fil~ pursuant to 47 C.F .R. § 54.313(a)(l). If your company Is a 

CETC which only receives froien support, your progress report is only 

required to address voice telephony service. 

Please check these boKes below to confirm that the attached documents(s), on line 
112. contains a proeress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service qual!ty 

<116> How (USF)was used to improve service coverage 

<117> How (lJSF) was used to Improve s.ervice capacity 

<118> Provide an explanation of network Improvement tareets not met 
in the prior calendar year. 

I 

./ 

I 

./ 

FCCForm4&l 

OMS Control No 3060~0986/0MB Control No 3'060-0819 

July 2013 

Name of Attached Document 

Page 2 
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{200) Service Outege Reporting {ll'oitl') 

Om CoJlectloft Form 

<010> Study Area Code SJ))36 

<015> StudyArea Nnme __ ___ Or$goo T~l . corp . f MTS . ougon> 

<020> Program Year 2015 

<030> Contact Nam• - Person USAC should eontact regarding this data Delir.cl.J !Cluser 

<035> Contact Telephone Number· Number ofQerson identified In data line <030> 5119324.411 ext . 

<039> Contact EmaM Address· Email AddrMs of person Identified In data line <030> d ie l u.se-r·S:O-rte l co. Mt 

<220> <a> <bl> <b2> <b3> <b4> - <d> -- <t2> -
NORS 

Referen<o Ouuge Start Outage start Outage End Outage ~nd Numberol 

Numbor Dale Time Date Time Customers Affected Total Number ol 

Customers 

<d> -

911 Faci~tles 
Affected 

(Yes/ No) 

Page 3 

FCTI orm 481 
OM8 Control No 3060-0986/0MB COllt rci No lQW-0819 
JUiy 2013 

<e> - <f> <.e> ~· 
<h> 

Did This Oubge 
Servllll! Outage Affect Multiple 

Descnption (Check Study Areas Servlee Ou111e Preventative 
all that apply) (Yes/No) Resolution Procedures 

Page3 



ll'OOf PrlGa Ohlnr,a indullt"C Voice Rate Deb 

DllD Collectlon klt1rl 

<010> Stud~ Area Code SJl13 6 

<OlS> Stud~rea Name _____ _______ ~egcn TH. Ccrr:: . ll'll'!_:_Ore;i-:>n; 

<020> Program Year ;en 

<030> Contact Name· Person USAC should contact rega~ng this data l>•linda t<luro•r 

<035> Contact Telephone Number - Number of person ident1fled In data line <030> sn~3244ll ••~. 

<039> Contact Email Address - Email Address of person iden!lfte<I in data line <030> dkluoet'90r te l co . Mt 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single Stctte-wide Resid~ntial local Ser'llee Charge 

C".a:i> ~~ <a~ .. 
~ 

I l /l/2014 I 
·""1> ~bl"> 

Residentlnl local 
'-!:3> -

State Exchanite (ILEC) SAC(CETCJ Rately-pe Se rvloe Rate State Subscriber line Chal'le 

~-- ·- _, __ L. - -· 
- - - - - - --

.. v...:> 

Page4 

FCC Form 481 

OM8 Control No. 306(}{)g8'/t''JIE!d:0.1trol No 300-0819 

IV 1013 

<M> '0 -
11\andat°"' Extended Arn 

State Vni\ll!rsal Service Fee Service Cha..,. Total per line Rates and Fee 

Page4 



f io) BroeGbend l'rke Offetlnc~ r" Collectioh Fc.nn 

<010> Study_ Area Code 

<015> Study Arca Name 

<020> P<_ogram Year 

<030> Contact Name· Person USAC should contact reg_arding this data 

<035> Contact l t lephone Number · Number of person identifi ed In data l ine <030> 

<039> Contact Email Address· Email Address of person identified in data li.ne <030> 

<711> <.I~ ' .. ,.,,, .;bl,-

Shlht hmonce (ILEO ile<ldtntlal Rate 

S3JU~ 

OJ'eqon 't'el . Corp. (KTB - Ot'A9o.n) 

l OlS 

Dal i nd.n l"'.luaer 
54 1 9324 -1 1 1 ext . 

dk.ll.lser~-oreelco. not 

<b.2) <c> 

State lleculated 
~ees Totll Rate ""d Fees 

,.... __ _ ... 
--- --· rw- ''""" , __ L -

"\'.d l> 

Broadblnd Sen/Ice· 
Download Speed 

(Mbps) 

P.igcS 

roc ! orrn 481 - - ------:J---
DMB r.ol'llrOI No 3(l6()..(J!4'SiOMS carrttcl No 3Cfi0.0l19 

1.;y 2lll3 

<.cl2> - ~";13> 
' - «14> . 

uuae AJIOWlln<e 
Broadbdnd S.rvlat • U S<lge AMow>nat Action Ta~en WhM 

IJoload St>eed (Mbps) (GB) Llmlt Reamed {S<!/ect} 
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Page 6 

l
tlOOJ 0 peratlng Companies FCC Form 4ll 

Data Collecdan Form OMO Col'ltrol No ~60-0'.'afi/OMB Cvl\trol No '!()60-0819 

------· - My l013 

<010> Study Area Code SJU)S 

<015> Study Area Name Q.regon TsL______Coro. fMr!S .. O:r•c:renl 

<020> Program Year l 015 

<1130> Contact Name- Person USAC shwkl contact resarding this data 1>&l lru1a. tuu.a~r 

<035> Contact Telephone Number - Number of_flerson identified In data line <030> 54l9J2•qn ox t . 

<039> Contact Email Address· Email Address of person idcntifled in data line <030> dkJu.sert:rortelt.--o. net 

<810> ReportinJ: Carrier Oregon ~lepbone ccrp->nR 

<811> Holdlng_Comll!rit Or egon Tel 8phone corp 

<Bl 7> Operating Company Oregon Telcphe-'le Corp 

- -- - - -
<813> .. ,l'!ao <al> <a'l> 

Afflll1tes SAC Doing Business As Company or Brand Designation 

- ~ee au 1cnea wor1<sn~ :et --

Po~e 5 



(900J Ttlbal Lands Reportlns 
Data Coktion Form 

<010> Study Area Code s3JJH 

Page 7 

FCC Forml\81 
OMB Cont rol No. 3060·0986/0MB Control No 30Go-08l9 

July 2('13 

<015> Study Area Name o~egoo tel . Corp. (MTi' - o~e9on) 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardin£ this data oeun~• 1tl u•er 

<035> Contact Telephone Number· Number of person identified in data line <030> S4l9l24411 "xt . 

<039> Contact Ema il Address - Email Address of person Identified in data l ine <030> dklyuon>or teico . .,•~ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligat ion I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these bo~cs 

to confirm the status described on the attached document (s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.3t3(a}(9) includes: 

<921> Needs assessment and deployment planning Wfth a focus on Tribal 

community anchor lnst~utions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance w ith Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirement s. 

Select 

(Yes, No, 

NA} 

.....-~-· 
·1 

-~ 

Name of Attached Document 

Page7 



(UOOt No Te1Testrlat Backhaul R.-.portin& 
Data CoNection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Emai l Address of i:ierson identified in data line <030> 

Please check this box to confirm no terrestrial backhaul [2] 
<l 120> options exist w ithin the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers [Z] 
<1130> 

upstream within the supported area pursuant to§ 54.313(G) 

broadband service of at least 1 Mbps downstream and 256 kbps 

S)JJ36 

FCC F-orm 481 

OMS Control No. 3G60-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Ore~n 1'e.l . co:q;i . (HTB ~ Or@90n) 

2015 

tlel indo. itlus:er 

S<il932i:J:ll ex.t.. 

dklU31!T4tQrce lco .net 

Page 8 



(1200} Terms and Cendltlon for Lifeline eustomers 
Ufellne 
Dat.11 Collection Form 

<010> Study Area Code ~J)J)~ 

<015> Study Area Name ore9 nn TeL corp. <MTB - o n!!onl 

<020> Program Vear 2oll 

<030> Contact Name - Person USAC should contact regarding this data n .. 1 tndo nc,..r 

<035> Contact Telephone Number - Number of person identified in data lfne <030> 5•UlaH11 exr . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~i"~•re9rtolcu. net 

FCC. Form 481 
'.:>M6 C1,.ntro: No. 3Qt)0-0986/0MS Coo1rol No 3060·0819 
Ju~; 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ,,,, .. ~,,,, ¢ ' I 
Name of Attached Document 

<1220> Link to Public Website HTTP ht tp 1/ / viW'VJ .puc. et~t6 .or .~s/P~ua/ rs:pf/otap e.•px 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing t he terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<122'.> Detail s on the number of minutes provided as part of the plan, 

<1223> Addit ional charges for toll calls, and rates for each such plan. 

l0 

[0 

lm 

Page 9 



Page 10 

FCC f.orlWI 481 12000J Prlee C89 C8nlet Additionel Doc:umentatlon 

D•U C:OllettiOft Form 

tn"l!Mt.ri J RrJre-ol-~illl'll C'.lmer' o/frliatea W'th Pr1<1• U;o loco/ f•, 'ionoe COftNs 

OMll Cimb"Ol No. 3060-09ll6/0M8 Control No 3061Hl819 

~20ll 

<010> Study Are~ Code 5)3336 

<015> Study Area Name O.t.f"l90_0 T E?l. Co_t_:~E - Q..r:Cl~Q_11l 

<OZO> Pro~amYear ~QJ.S 

<030> Contact Name - Person USAC should contlct regard~ this data De\ i_nd& Kll..leer 

<035> Contact Telephone Nu_m_ller · Number of ~erson identified in data line <030> 541932•• 11 ext. 

<039> contact Email Addr~ - Email Address of person identfflcd In data llne <030> dkl !JfJ~t\'JOrte~c9_._n•t 

CH~CK the boxes below to note compliance as• recipient of Incremental Connect America Phase I support, frozen High Cost suppor1. High Cost support to offsl!t accen cnarp reductions, and Connect Amenta Phase II 

support as set forth in 47 CFR § 54.JU(b),(c),(d),(e) tfle l rlformatlon reported on this fonn and in the do(uments attached below is acwrate. 

<201()> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrem111t1I Connect Amerlta Phase I reporting 

2nd Year Certification 147 CFR ~ S4.313(b)(lt} 
3rd Year Certrncatlon (47 CFR § 54.313(b)(2)} 

Pru up canner Recelvlne Frozen Supporc Certifi<.ation (47 CFR § 54.31.211)} 
Z0l3 F<0zen Support Certlficatoon 
2.014 Froten Support Certification 
ZOlS Froz.en Support Certification 
Z016 and Mure Froien Support Cenilitation 

Price Cap tarrier Connect Amer'it• ICC Support (47 CH§ S4.Jl3(d)} 
Certlftcotion Support Used to Build Bro;>db~nd 

Connect America Phase II Reporting (47 CFR § 54.313(e)> 
3ro year Broadband SeNice Certlftcatlon 
Sth year Broadband Service Certification 
Interim Progress C~1·1ofic,1tion 

Please check the box to confirm th~t the attached document(s), on line 2021, contains the required information 
pursu~nt to§ 54.313 je)(3){ii), as a recipient or CAF Phase II support shall prov'ode the number. names. and 
addresses of community anchor institutions to which began providing a ccess to broadband seNlce in the 
Pfeceding calendar year. 

B 

~ 
El 

§ 
D 

Interim Progress Community Anchor ln>tiM ions 

I I 
Name of Attochcd Document Listing Required Information 

Page 10 



r==::~~-- ··--------------· 
<tllO> !ru~yAft• Cod• 5;J l226 
<OlS> Stud'; Are-3 Marne __ OreqD~_l . C'Q~lL__ {llj:rE_ "'. _ __orf';qOfJJ 

~l!O> Propa.-n 'te>r _ _____2_0_1.!i 

~ C-ontaet Niim• .. Ptr100 US.AC should «infttact rettardrng thl1 d1t• ~l.i.nd4 Xluse.r 
<03S> Contact leltphon• Number· N11111ba1 of person ldc-nllrkd ln_dar.t llrlf' <'OlO> .S4 l23244: ll ext . 
<Ol9> Contact Email Address· Emafl Addi HS of e!!_SCO itkmt llted In ct.ah line <0~0> dk.l.u.s.A.nl~a_....ntl.t_ 

,- -.· --;;- T 

FCC fGRn '111 

OU&Co>ltol~ ~OM&Co....,.tio lQC0.0819 

i..ty.ZOU 

CHECK t he b .. es bdow"' note <Omjllionat Oii its lhevear Sf1Wfm quality ploo (p•n...,.t to 47 Cl'R t S4.2112(aj) and, lo< prtv11aly hold unl<d,. • ., .. 1,_ '°"'pilon<e ""'b tho lln1oa.1 ,.portln11oqui..m...u •et '""" In 47 
CR!§ SU~l)(2~ I futther ~ 11,.1 the mlolm-n ,.port•d on tl!ls form •nd In tho d<>c-1nt1lttochedbff>wis3~ 

(3010) Protr;ru' Ro port on 5 Year Pinn 
Mlleston• Ce<11'~.,.,_, {47 CFR § 5A ! 13Jn,(l)\QJ 

Nifre of A.lt:Xhed Oorumenr lkt1't Require--:1 tn.:onrwt °" 
Pkt .. • chock lh1• box to confirm !hat the attacl\od doe<.cnent(s), on tin@ 3012 contains the required lnformalion ~urnunot to 

(3011) § 54,3 13 (1){1X11), 1t10 carrirx shatl provide the number. namas, ancl llddre•ses of corlilnt.nil)' anchor loS1/1utions to which ~egan 
providing accan to btoadband urvice in the p~odiog calendar year. D 

iJ012) C:OmmunityAr>Cllor ln>iiMloos{47 CFR § S~.3U!6{l)(lij) I - - ..... __ ~ I 
{3013) lsyouroo"'4>•"V • Pr1"<t1! 1'( H•ldROfl C1rrior [d1CS~§SU13(t)l~)) (Y•,/No) • - , 

Naime o f Attl'lth td Oocumtnt ListJni REC!Ulfl!l lmormrmon ~ 8 
r.014) I Vo>. does your compony fil!lh RUS 1nnull 1tp<>rt {Y<J/Noj • ' 

Ploese clleck thoi;e boxoo lorontlnn tf\m the attached aoeumen~•). on hne 3017, contains the requir.d fn1ormat100 pursuant to§ 54.313(1)(2) compliance requi1cs: 

(3t>lS~ £teetronk: copy ot th•ir iilnnual RlJS rttpOfls (Oiw:raUn,g R1tpnrt for ll:ZJ 
T~ecomrnun1catf011t flo!fowtth} 

(30t6J Oo::umen~s) lot Baja nee Sheet, L'lCDme Statoment - Sta'.l!me'lt of C3sh Fk>*s ll7] 

'"'" ""-""""""""··-~'"-""·~ report illd all r~qutrod documentnt'IOh 

I Sll33 6or3 017 . pdf I 
N:imt of Att•d'led Oocumel'l l W irlc Requ~t:d ll\formatton 

(3018} l<theresponwts rioOftl.nel01A, byo'.lrcCJmp.il'lyt'ldted? £Y• J/f'to) 00 
(3019) 

(lOlO) 

(3021) 

If the raspcl'I~! iJlf'!oo line 30111, pliu.ascdleck tM bo>1c-s below to 
(OWlf lrm your wbmiukm, on line 3026 J)tJf51J&nt to§ $4.~t :;(f)(Z) , conli ins 

t.chet a copy or Lhel1 dUdlttd fin~lil ~rttrent; (Ir UJ • fini nc.J;;il u~poft In ri format comp11'ible tc ~Us Op.e,ttr"g Report for Teltcornmuril-c<1UOns D 
O«umenl(•) lor 3a'3nce Sheet, loeome Statemert 81'<1 Sta:Oncnl ol Cash Flow• D 
ManagEmenl ltrteri~sued by th~ lndr.pN'ldetlt tertlf iK public 4:C<»vnlar.l t~t perfo1mcd the company's flnuel•l tudk, 0 
If the l'tipom.• h1 no on lin~ 3018, pita~~ c))e(t tht boxu below 
rocol\fir'l"nyoursubriufon:.on Wn~ 3026pursuant tot S4. 31l(f)((), 

contains: 

13022) Cnpy ofthelrfin.inc: •iilR11ement w tlichhas t:ee-n wbjcC1 to review b'f 1 11 

IJ'dll)thd1u'lt certlfl•d pub!k account<\/\t; or 2:) • fiJ11~c111 report ii\,. 

format cDmpilrtblt tu ltUS Ooeratir-q;: Repo1t fo, Tclecommul\lt:atfons 

D 
IMlfrower~. 

(1011) Undeft•; tn: lnfOtf"\lt~n 1.abJ«t•;;I to 1 WJW!N b·fart indtpencf~l certlR~ CJ 
~- D {3024) urirtertrlng ~nCOr·matkln subjeet• d to uoffic:tr ccrtrf11;0l\i0fl. ID 

13025) Documonl(1) tor Balanc& Shc<>t, tnoome Slal~m1ml an<I Statllment of Cl<-,a"'s"h!.!F:.:lo~w:!s:..... ________ ____________ ~ 

··" ~~h-··---.. --. I I 
Name o f Att•c:htd Oocurnent U Stillt ReqtJlrtd 1nrnrm1Uon 

P~e ll 

P;oge II 
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FCCF«'l'l\481 Certlflclltlan • Reportlris can1er 
Data C01lectkln Form OMS t:on<rt>i No 306(J 9985/0M8 C<ll'ltl'OI No J060.-0819 

Ju1vnn 

533336 

<OlS> Study Area 'llune 

<020> Progr.omYt:ar 201s 

<030> Contact N•me - PeNon USAC•ilould contact r'fordlng this data Delinda Klu1&» 

<035> Contact Te tephonc Number· Number or person Identified in data line <030> S-1193:.?441 l ext. 

<03?> Contact Ematt Addreos- [m~ll Address of per>on idcntflled 111 dat• l'ne <030> dkluser~=tcl<:o.01et 

TO SE COMPLETED 8V THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or LI Recipients 

arttfy that I am an offleer of the rt1>0tdn& carrier; mv rOllJOllstbllllles In dude ensurlni the accuracy of the 1Mual repo<tinr requirements for unillersal '""''" support 
reelplents; and, to the best of my k110Wfedge, the lolormat lo11 reported on this fonn ind in 1ny attachmenu Is acrurat~ 

l\'ame of R1.r:ortl11i:: carrier. c-i.·egor. '!'el. Corp. IMTI! oregoo) 

Sl1nature of i\uthorj2ed Officer: Cl!RTlFlED ON~lNt Dale 

!Printed m:tm« of Authorized Offlcer: Del inda. P:luser 
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Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 
Contact Email Address 

533336 
Oregon Telephone Corporation
MTE 

2015 
DELINDA KLUSER 

541932 4411 

dkluser@ortelco.net 

Oregon Telephone Corporation-MTE 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan is a section of the Company's 2014 Annual Report. It is in 
compliance with § 54.3 I 3(a)(l) adopted in tbe FCC's USF/ICC Transfonnation Order (l 1-
161). This document also incorporates further clarifications identified in subsequent 
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report. 

Oregon Telephone Corporation-MTE ("MTE") has carefully developed its improvement 
plan, concentrating on the delivery and continuation of a robust network which provides, at a 
minimum, the federally required voice and broadband connectivity as stipulated by 
regulatory rule. In certain situations (and as noted herein), the plan may also inco rporate 
specific state requirements. 

MTE is currently a recipient of state support from the Oregon Universal Service Fund 
("OUSF'} However the Fund is currently under formal state commission staff investigation 
(docket UM 1481), to assure the Fund contribution and support mechanisms, and those 
qualifying for support, are in concert with the current regulatory and market conditions. The 
outcome of the OUSF docket, the timing of a decision, and its impact upon MTE is unknown 
at the time of the report. 

MTE advises that this improvement plan has been carefully crafted, matching measured 
network deployment, improvement and quality service levels with known financial 
implications of the Transformation Order upon the company's support cash-flows. The 
uncertainty of such cash flows being received in the outer-years as a result of current and 
potential regulatory action on ruraf rate-of-return carriers has resulted in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remains dynamic, not static. As a result, 
MTE reserves the opportunity to modify its plan in response to further regulatory decisions as 
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they are adopted, and their implication upon the Company's financial viability in providing 
the required services and service level quality becomes known. 

MTE will re-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan for both current and outer years in the event of evolving 
regulatory conditions and/or changes in technology (vendor)-driven support. All 
adjustments to the improvement plan in this document will be reflected and explained in 
subsequent annual reports. 

OVERVIEW 

MTE, as an Eligible Telecommunications Carrier (ETC) provides Universal Service supported 
services to approximately 190 customers in two exchanges covering approximately 540 square 
miles . 

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only 
MTE's regulated eligible telecommunications caiTier operations.' A detailed description of 
MTE's plans for the provision of the supported services in the five-year period starting with 
January 2015 is provided herein. 

Per the Universal Service Administrative O:lmpany (USAC), for the calendar year 2013, MTE 
received a total of $105,711 (as of 05/29114) in USF support funds. The breakdown of the 
funding for the year was: 

• $ 53,001 High Cost Loop Support, 
• $ (S 1, 102) Local Switching Support-Prior Period Adjustment 
• $ 47 ,598 Connect America Fund-Intercarrier Compensation Support 
• $ 56,214 Interstate Common Line Support 
• $ 0 Safety Net Additive 

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses and debt commitments as necessal)' to pennit it to offer a 
high level of service for both voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Summary descriptions of network improvements planned for the next five years in accordance 
with Part 54.202(a)(l)(ii) and Part 54.313(aXI) by year and by exchange are presented below. 
Detailed expenditures are summarized in the attached Excel worksheet (Attachment l). Where 
available, area and subscribers impacted by the improvements are identified in the worksheet. 
Costs are broken out by voice and broadband service. 

• Network improvement expenditures identify the cost to provide those services suppo11ed 
by the universal service funding mechanisms. When a project involves expenditures for 

1Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision, maintenance, and 
upgrading of facilities and services for which the support is intended." If investments or expenses are for 
service areas larger than the supported service areas, then allocations of the expenditures arc requfred. 

G:\123DATA\48J for2015\20ld MTE481 NARRATTVE.docx 
Page 2 of 5 



both regulated and non-regulated services, the non-regulated investment costs have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rules. Details of those costs are retained by the Company and available for inspection. 

• Costs are reported only for those service areas in which the Company is authorized to 
receive USF funding. 

Due to the current uncertainty of the amounts of support funds the company may receive in future 
years, MTE advises the Commission that the deployment of specific network improvement 
projects may be modified, and the meeting of projected service goals muted, to accommodate the 
actual amount of support that will be received. 

BASELINE NARRATIVE 

MTE is an independent local exchange carrier providing telecommunications services in 
.Malheur County in eastern Oregon. It serves a current population of approximately 420, over 
a geographic area of 540 sq. miles. MTE provides service to the unincorporated areas of 
Harper and Juntura. The service territory is largely on a valley floor that is Jong and narrow. 
The valley is surrounded on both sides by mountains. The Malheur River winds along the 
valley crossing the highway back and forth several times. There is a large percentage of the 
surrounding area that is managed by the Bureau of Land Management. The economic base is 
largely ranching. There is a small public school in each exchange. At this time, the 
Company provides phone and data service to these schools. 

MTE serves its subscribers using a soft switch. MTE was able to construct a fiber route to 
the Harper exchange in 2012 bringing high-speed Broadband to the area. The Juntura area 
currently is served by a satellite T-1 allowing maximum data speeds of 256K up and down. 
This is currently the only economic-aJly viable/available alternative_ At year-end 2013, MTE 
served 190 voice subscribers. The Company also serves 54 DSL/Broadband subscribers. 
There are 11 subscribers served by the satellite backbone. There are 200 route miles of 
facilities. 

While no terrestrial competitor offers voice and data service throughout MTE's service area, 
Verizon Wire less provides service in the Juntura exchange. 

MTE was acquired in 2010 by Oregon Telephone Corporation and as such remains the 
managing company of MTE. It is MTE's plan to build out fiber to the Juntura area and to 
additional repeater sites in order to increase Broadband speeds for all of its customers. Many 
ofMTE's customers remain copper fed. MTE's toll network is also all copper. 

SUMMARY DISCUSSION OF PLANS BY YEAR 

2015 

Juntura Fiber Build: .For 2015, MTE intends to use operating cash flow, which includes support 
funds, to deploy mainline fiber to the Juntura Central Office. This project will start at the 
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outskirts of Oregon Telephone Corporation's Unity exchange and continue through both private 
and public lands. 

The Fiber Project cost is estimated at $756,000 to be spread between multiple years. The project 
involves placement of approximately 37 route miles of fiber to 60 subscribers currentJy served 
over copper. When complete, these 60 subscribers will have a minimum of l MB upload and 6 
MB download broadband speeds available. The area. currently has 11 internet subscribers served 
by a satellite backhaul. Many of the existing customers have dial-up internet or satellite internet. 
MTE expects an increase in broadband services as a result of this project based on past 
experience with fiber upgrades to existing exchanges. This project was staked in fall 2012 and 
existing subscribers were informed at that time of the Company's plans to upgrade their service. 
As a result of a sh011 construction season necessitated by extreme weather conditions, this project 
is scheduled for completion in the third quarter 2015. The Company's Field Engineer will be on
site, working alongside the construction crews on a daily bas is and will provide weekly Progress 
Reports to Company Management to ensure deadlines are met. 

The project however could face delays due to archeological conoerns from the Bureau of Land 
Management. The project was s lated to begin in 20 l 4 however at this time work has not yet 
begun. 

Transmission: This project will also require the addition of a new electronics in the field to 
replace the current system. 111e estimated cost ofMTE labor and material will be $45,000. 

General Expenditures: MTE expects to spend $2,500 in miscellaneous additions. 

2016 

Harper to Meet Point Fiber Bui Id: Currently MTE's connection to our meet point is copper 
fed. Limitations on the number ofT-1 's required for future services no longer make this a 
feasible option in today's technology driven world. In 2016, assuming support becomes more 
predictable and continuing to upgrade remains economically viable MTE estimates a cost of 
$70,000 to plow 2 .5 miles of fiber to interconnect with the neighbodng IXC. This project 
will be under the direct construction and supervision of the staff at Oregon Telephone 
Corporation. 

Genera] Expenditures: Jn 2016 the Company expects to spend $5,000 in misc.ellaneous additions. 

2017 

DC Rectifier and Battery Upgrades; MTE's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary. Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. In 2017, assuming support becomes more predictable and continuing to upgrade 
remains economically viable MTE plans to replace batteries in DLC's during 2017. The 
budgeted amount is $5,000. The Company also has plans to replace the generator at the Harper 
Central Office during 2017, currently estimated at $5,000. These are all scheduled to be in 
service by the end of 2017. Each of these upgrades will be installed by Oregon Telephone 
Corporation employees. 
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General Ex~nditures: In 2017 the Company expects to spend $2,000 in miscellaneous additions. 

2018 

DC Rectifier and Battery Upgrades: MTE's policy is to upgrade emergency and backup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated each 
year and replacements are completed as necessary . Generators and batteries at each Central 
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also 
included. In 201 8, assuming support becomes more predictable and continuing to upgrade 
remains economically viable a generator replacement is planned for the Juntura Central Office. 
This is estimated to cost $5,000. n1is upgrade will be installed by Oregon Telephone 
Corporation employees. 

General Expenditures: In 2018 the Company expects to spend $3,000 in miscellaneous additions. 

2019 

As is our policy with critical network equipment, replacement of equipment deployed in the field 
must be replaced on a rotational basis. During 2019 it is estimated that upgrades and/or 
replacement of remote cabinets should begin . In 2019, assuming support becomes more 
predictable and continuing to upgrade remains economically viable, the estimated cost of the 
upgrades is $50,000. The project will be under the direction of both Oregon Telephone 
Corporation's internal engineer as well as a vendor' s engineer. 

General Expenditures: In 20 19 the Company expects to spend $3,000 in miscellaneous additions. 
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Attachment 1 

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be: 

2015 2016 2017 2018 

Capital Expenditures 

COE Switching $ 5,000 $ 5,000 

COE Transmission $ 45,000 $ 5,000 $ 
Cable & Wire $ 456,000 $ 70,000 

General Support $ 2,500 $ 5,000 $ 2,000 $ 3,000 $ 

Operating Expenditures 

Plant Specific $ 162,855 $ 170,997 $ 176,127 $ 181,411 $ 
Plant Non-Specific $ 18,165 $ 19,074 $ 19,646 $ 20,236 $ 
Depreciation $ 164,700 $ 167,880 $ 172,916 $ 178,104 $ 
Customer Oper $ 6,090 $ 6,395 $ 6,587 $ 6,784 $ 
Corporate Oper $ 114,135 s 119,842 $ 123,437 s 127,140 $ 

2019 

50,000 

3,000 

186,853 

20,843 
183,447 

6,988 

130,955 
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Service Quality Standards & Consumer Protection Rules Compliance 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

Consumer Protection 

Voice and Broadband 

533336 
Oregon Telephone Coporat lon-MTE 

2015 
Delinda Kluser 

5419324411 
dk!user@ortelco.net 

Oregon Telephone Corp-MTE complies with the requirements of 47 CFR Part 64 Subpart U. 

Customer Proprietary Network Inf ormation and the Federal Trade Commission Red Flag rules to 

prevent Identity theft. A manual for each of those programs is In place and is part of the 

employees' handbook. Employee training is conducted annually and new hires are Instructed on 

the programs as required by their job functions. 

Service Qualitv Standards 

Voice 

Oregon Telephone Corp-MTE complies with the service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 

Service Standards for Small Telecommunications Ut ilities. 

Broadband 

Oregon Telephone Corp-MTE follows the service standards noted in NECA Tariff #5 and is 

committed to provide the highest quality service to Its broadband customers. 
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Functionality In Emergency Situations 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

Exchang• Site Name 
Harper Harper Central Office 

Harper Hwy 20 AFC Rernote 

Harper Little Valley_E3_ 48C 

Harper Old Stagc_E3_l2C 

Harper Westfall AFC Remote 

Harper 4-Corners Calix E3-12c Remote 

Harper westfall_E3_12C 

Juntur<1 Juntura Central Office 

533336 

Oregon Telephone Corp-MTE 

2015 

Delinda Kluser 

541932 4411 

dkluser@orte!co.riet 

Batte~ 'Est Batte~ Life 
170Ah 10hrs 

15 Ah 6 hrs 

200Ah 8 hrs 

15Ah 6 hrs 

lSAh 6 hrs 

7.2Ah 5 hrs 

lSAh 6 hrs 

170Ah 10 hrs 

BackuePwr FuelT~e caeaci~ Est Run Time 
Generator Propane SOOgal 200 hrs 

N/A N/A N/A N/A 

N/A N/A N/A N/A 

N/ A N/A N/A N/A 

N/A N/A N/A N/A 

N/A N/A N/A N/A 

N/A N/ A N/A N/A 

Generator Propane S6 gal 22 hrs 
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Terms and Conditions for 
Lifeline Customers 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

533336 

OREGON TELEPHONE CORP-MTE 

2015 
DELINDA KLUSER 

541932 4411 
dkluser@ortelco.net 

54.313 lifeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone-MTE subscriber, are 
free to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp-MTE. 



The fb:lowing financial report contains financial data for both Oregon.T~lephone CorpQratlon (SAC 

532389} and Oregon i 'elepho~ Corporation-MTf (SAC 533336}. The companies o~rnte on a 

consolidated basis a:id separated resul.ts are not available. 
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r,11ht• b... "' •{(~· kH.t1.,.-/, <l...,renn.d k,;ii1J. 
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PART. A. SALANCE SHfl'!T 

BALAllCI! SALANCI! ll~t.ANCE B.AµU!Ct! 

ASSETS PfUORYCAA OID OF l'l!RIOo LiABlLrTIES ANO STOCKl:IOUl!:R..S' EOOtTY PRIOR YeAA EN? OF PER100 

Ct.RRENT ASSETS CURRENT UAlllLli'lt:S 

1 Ca$h aM E11uilla1e<11s 2,,.S·),S·U 3,9b2,676 ~. Acc:Junts Payahl!t 4 ; ..:. ,4SG ,20!;, 69.? 

l 28 .. N(·:es Pawhle ·-
2. Cas~·RVS Co.16lru(;tion Fu11d l 

... ~. Alf.1.;1le:1: 27 .A<iva..ce Slililig$A'ld ~m&nts 20,,S:.l 7, l!'>:S 

a 1 eieoom. Aa:wn1.-1tecelvallle l .26, 6Cf l~.'.I, 059 28. Cummer °"""""" s .rs !> Q~S 

b' Ofller Aa»IJ~ts Receh'abl<> in.Jn 330,ll.2 20. Cuirent t.lat. l/T Debi 11 1;9 ~ .• )61 l. ill.! ,89! 

c ~oleS Recel>la~ 30 ~un:e1l Mii.. l ff o.ibl·RUf. :o.v. 

4 N-:>11.Atfo:..!'JI<>. 31 Current M:at.-Ceollal Leases ·-
o rt.~111 Aocounl~ Re«ei11eb4e 32 . Income Tau~ Accrued 25~. 379 14 . n: 
I> O.'\ar /l'.ccounts Reoo1va~ 6J.l. :;J-S S3 f, SS& l1..1, O:har TaxeH,Gl>o*-d 

e. Note$ R-.;r.io~ 134. 0100.- Curr,Mil ltt.bl1!01:$ :I O.l. 3<1l 2 .. 1 . <; 13 

5. ..... lnlt<esl ooo Oiv111en<1• RoeelVlltlle :J!. Total Current Liabiljt!ea (25 timJ .34) 2.6:?~,)&i 2,"\2:? . 755 

6 M-·al-R,ll<:.lle<1 ;2 . 82-6 25, 2 77 L()Nt;. TERM DEBT 

1 Ma1.,..;1~ocireo,11a1eo l, 627 ~6. Fwio.d Del>l·RUS No1to$ 14' ~{·J' .:.·19 l4,S90.3.~ 

e Prepayl'Mf\11 !it194 5,696 ~7: F!.tnded Oet>f-RTB •<otu 2,710.~95 2 . · ·c~,: 9 " 

~ Olhcr Cu•;.int Asseti 38. Fun<l!;d OllDl·F"FB Nole;; 

~I Current AsHts II Th11> 9) 3. 929 , ~o~ ~. 0~2. 004 JS. Fundld 08bt-O!her 

ARENT ASSETS d!l, Fundca Oebt-Rvrnl Oev~•op. Loon 

11. lnve>l""!nl "' Al!lli.ated COO'P3•''"$ 41. Prem!<Jm (O'.$COUN) ort lJT"Oebt -
a. Rural o.i.e1opm1w1 142. Raaca1.i'f&d Debt 

I> Ncm.-.1ro! Davelooment 4,02~ .979 4 .,,0J:i,295 ca. Obllaalion~ Uncb' Cookal Le~ 

IZ. Othe• tnvastrnan~ ~ .. Nlv. F:-om Affiliated ~mpartes 

n. Rul!ll D&vt1ioome111 ~. OlherLong-Tr:rm DGbl l , J~. 3 , !.°"'P: "",O~J ,21'7 

~· 
b. Nonnmll Devtiopn1Etnl '1.l, lS~ '.H,HS 46. Toi.11.0ll!l·T•rm Debt 13& lh"' 451 --~. 3~::; .064 l0,~9~ . 7J~. -- -

13. "lon<egvlal!od ;Hvcstmenis .;0.6 , '.761; 389,.419 ~THER .LIAS'. & ·OEF .• CREOIT"S 

• M. Ol~er Noocuire11I AS$el'l 47. 01111\r •oilD-T•tm Llabilllles i'} . 287 I ~r.s· 
~ 

!1~ Oelened Cl\efaes "8 Oth"Sr Deterred CreefllS l, HO, 742 2.. 096.9<'0 

~I G Jurlsdic:llOr.al !)•!ert:N:QS ~$-. O\l1er ~~idloMI Oi!lef..nceli 

f 17. Tobi Noncurmtt Assets (ii 01ru· 1~1 4,466 , !103 4, 495 , 87-2 ~ Tot .. ~ l-s aOd o.len<dCf•dil$•'7 Ml <9) 1 .. os1 . .; i 9 ..: f 'lO·! I ~1.? 

IPLANT. PROPERTY. ANO EQUIPMENT EQUITY 

ta . ltl;acom_ PIMl-in-SerAee H .430,103 32, :lSl., .977 51. Cap. SlOd< Ou!slarld. & Su!>5clillea 2, fJ ~4' 7:.!:. 2.blol.,?.l 

Im. Proe.,m, Held ior ~ .... ,. uoo 52. Add•iKlnal PeQ.11>-C'""~' "l'.l ~O'l :13 20~ 
~JO. . 'lanl l.Jflde< Cmstucfon 53. nee~ Slo:t< 10, ~3::,.::?0I 11,SJ~. 26~1 

21 "Plafi1 M 1 , ~loooo. Plant & Gl>OOVtil 859,2~9 tJ. 59' ;.,99 54 . ,...1llbEl<s.'lip and cao. eer- •iailer - -1_'2. l ess ~e;j Oep!ecialJOn 12 OB6,7li 13 .! '}~ 270 ~. 01hw CanKsl 

!3. H.n Plant {1Stllru 21 fest lll 20,202,685 19. 13:>.J , C•OG sg· Pam>'"""' Csoilal Credit~ 

24. TOTAL ASSETS {10+17+.2..'l 5'/. Re!ain~ Eeminos or Mll!Olf)S 1 ,, :J:'.·S 4 &9 lS : M 4.~G 
~8. Total lliwiry ($1 lhru tr) 5. 4-6 .11 1 6 J:l l3'i 

. 59. lOTAl LIAllllnl!S #ID EQUITY (~lt.4is+S<l•S8t 

28 598.58".'. 29.::. 40.1382 :.:s. ~98, ft '.£;, :.lll ,1L,~S2 

TO'.el Equliy : :l: . I:' 9% % OI Tora! Assets 



- USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
opo,s1:· 

I TELECOMMUNICATIONS BORROWERS PERICO ENDING 

INSTRUCTIONS- See RUS Bulla/In 11-i4-2 
Di! ... et" ..:...11-r ~ :.. ) U 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS -1 
. I 

ITEM 
PRIOR YEAR THIS VEAR I. 

1. Local Network Se111ices Revenues 46~ !':l!'S .:iet 20~ 
2. Network Actess Services Revenues 6, Hl, sn €,""!.i li. :.007 

3. Long Oislanoo Network Servi¢es Revenues • 
4. Canier Bffltng .and Collection Revooues l2 , .1a «:. ~4: 1 
5. Miscellaneous Re11enues 2J. ~ ~ s , .. : ::.1 
6. J nco.llectible Revenues l,83:3 , •• - t ~ 

1. Not Operating Revenues (1 thru 5 less SI o,91S,9S::. ., , 192, n·; 
8. PlamSpec1tic Opefattons Expen~ 73~.S6l -;75.-snJ 

---< · 

9. Plat11 Nonspecif1e-Operatlons Expense (EXcluding Deprec1a1ion & Amor1izalion}- l 'l4., 815.;I ~· 19.~S11 

110. Deprecioltion E~pern;e J.,,~ .. ..:,es~ 1,602.52.:i 

11. Amortrnidon Expen&e 

12. Cusiome1"0peta1ions. Expense l ' ~ · 259· loll\, 3b'I 

13. Corporate Operations Expense 8$1. ,tl60 l~J,12'? 

14. Total Opet'iJltng Expe1111es (8 ttuu 13) .l. ~ ll , soc 1 ., 1·,1. : ~ 1 

15. Opefating Income or Margins t7 fe&s 14) .J . •o', 1:.-.z ..! ,4 6~.::&E 

18 Otner Operating Income and Expenses 31 .. ·~ .:. 5, !>JO 

17 State alld Local Taxes ls~, 'JJ,7 l~ ,014 

18. Feuer;!! Income Taxes 59'1, 94? 7Alj,Q"9 

19. Other Taxes 3.:15, so ; ~ ,.:S ,Cl2 

20. Total Operating Taxes (17+18+f9J l.06'1>,'iH ~·:~'·:Jsj 
21 Nel Operating Income or Man:ilns (·1 5+ 16-2tl) :t,:149,9~ 0 4:.' ~ ·~ .. , J' 1 

22. lnteresl on Funded Debt 113~. "" ~ 9:,;. .. ·;5'1! 

23 Interest Expense - Capital Leases 
1--

32. 23"7 24 Other Inters.st Eicpense j,,,, 717 

·2e •• AUowMce lot Funds lJs-e<t Durillg Const(l.lCtion 

26. Total Fbc.eci Chargea (22+23+24·25) !-07, AJ~ ,rt~ , t f.>l 

2i. Nonoperating Net Income ~6$, ;19 77~, &~ 

28. Extraordinary llems 

:19 Jurisdic~onai Differences 

30. Nonregulated Net Income- . ... 71, . .)~.; .~ 

31. Total Net Income 0< Margins {21 •27+28+29+30·2&) ) 817 , i.103 2 , l lf"I ~7? 

32. Total Taxe& Based on Income 711.=>62 !;69", 9~ .? 

33. Retained Earnings or Ma<glns Beginoina-of. Year l~ : '-o 665 l! :OS0, 4 6o 

34. Miscellaneous Credits Year-lo-Dale 

35 Dividends Declared (Common) 3D 9'.:>' 

36. Dividends Dl!clafed (ProferredJ 

37. Other D<tbil$ Year -lo-Date 

38. :-rsm>fers. to Patronage Cap'1al 

39. ~etainecl Earnlng11 or Margins End~f:P.ir1od [(S1+33-+34) • (36+36+37+38)1 l3, ·hi:..~6e l:',l~'l.(86 

40. Patronage Captfal Begi1ming·of·Year 

41 Transfers to Patronage Cep~ai 

-42 Patronage Capital Cre<lils Retired 

43. Patronage Capita! End-of-Year (401-A1-4?) 0 c 
44. Annual Debt Service· f'aym~nts .'., "·4~ . :-77 ;<,7~9.!l t 9 

45. Cash Ralk> !{14+20·10·11) / 7j ri . 4 ~ 31 o.~t: 7.I. 

46 Operating Atorlial Ratio r( 14+20+.26) 17) 1. 8036 0. 4>.,:.6!. 

~47 TIER li31•26} I 21ll 2.i;4C2 :'. 1 ~2 '. 

46 OSCR l(31 .-26+ 10+·1 I ) I 44} 1."IZ35 1. i'J7.; ·-- Page 2 of6 



JSDr.-RU:f: BORRCWf.'.R OESl~-.JA T ON 
OR\l!>llo 

OPERA TING REPOA.T FOR 
TELECOMMUNICATIONS BORROWERS PERIOD H.DED 

'Jec..:~..bo::, 2~::; 

.NSTRucr:oNs - See 0 11.11p 'n the cril'r1e app!lcat o"l 

PART I ·-STATEMENT OF CASH fl.OWS ·-1. S1>9lnnb1g Cash fCash and Equivalents plus ROS Construction Fund} z.~so,:·.: 

CASH Fl.OWS FROM OPERATING ACTIVITIES 

2. Net fncomo. 2, llS, 972 

Adju$tl'7'ents to Reconcilt! Net Income to Not Gash Pr.t./i~O by ~ra/11>g l!cliv1l:es 

3. Add Dep<eciar.qo l ,·~~ ;;,c29 

4. Add: Amortiza!ion .. 
5. Othel !Explaon} 

nor..· <:lpar Dept 
4~ 173 . 

Ch11nges in Qperaung A$sets ·and l i111illitfl!s 

6 t>ec~"asi"{lnaease> in Accounts Re~ab.e .1 16. 261. J 

7. Oecreaset(tncrease) in Malena!{. aod 111\ienttil'y ::, , :.T~.:. 

8. Oe.:rease/Oncrease) In Prepaym·en1s c'fQd oererreo Charges :c. .. ~., 
9. Oet'.tease'!ln<:rease) in Otl'er C1.;rren1 Assets 0 

10. Jr.crease/( Decrease) in Ac~o1m!s P!lyab:e \ <l'S , $04) 

11 lrcrease/(Decrease) In Adv.ance e;i·ings & Pay'T'le.nts t.i.21 ~~ol) 

12 lncrease!(Decrease) in Ctl>oe1 Cumm1 uaruhti8S :H>o . ~:{: 

13. Net Cash Provided/(Used) by Operations .'.!, 218, 3'! ! 

CASH F.LOWS f ROM FINANCING ACTIVITIES 

f4 Decreasc/1 ocrense) !n Not05 Rece1v11b1e .; 

15. 10C1easel(DecreascJ i1 Notes Paitable IJ 

16. lncreaseJ(Dccrease') 1'1 Custome.rDepos1ts ~ ,1. 'i .. ' ~ 

17. Net ln~reasel(Deci·ease) in LOfl9 Term Debt (lnciud1ng Current Malurititi~) ' : ... 7 , .:.J_· 

18 fncre4se/(Oeerease) in Oltler Liebj•hes & Deferred C.felfls .s ;7 , 1~6 

19 lncrease/(Oecr~ase} in Cl;lp1t<1I Stock Pard-m Capi1al. M&rrbership am! Capi~al Cllrtif•cates & Other Capital \ ~:o, 9~~-

20 Les~. Payrneni ot Ullliderc$ • ) · .. .;. '.)~4' 

21, • ess: Patronage Callital Credits Re!lrcd 3 

22. Other (Expt<1io) 

23. Net Cash Provid~f(Use.d) bv FinaOQifl!J Activltkls J,13!), 17.) 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital ExpenQllUre$ (Property, Plan! & t:quipmentJ (8 ':.l, ·'7.C 1 

25 Ot'1er :..ong-Te1r.n Investments (1.6, >o J' 

26 Other ~ncorrerit Asse1s & J1.1risdi<:fJ'onaJ Dilferonces tl 

27. Other lEJ(j)lair.1 
i.n:::::>me ~:rO". ;:ubo~.d:!ary/capi tal i;xp 

: .:Or l,; 4 "'J 

·--28. Net Cash ProvlOOdl(U!!>ed) by lnvesl ll'IQ Activities; ~ l . (">9.: • ..; . "'; 

29. Net lncreasel(DecreQe) In Cash :·S:<. ':.32 

30. Endtng Cash - " 9~:? . .. "'7 

Revision Date 2010 



INDEPENDENT AUDITOR'S REPORT ON COMPLIANCE WITH ASPECTS OF 
CONTRAC'TUAL AGREEMENTS AND RE(Hff.ATORY REQUIREMENTS FOR 

TELEPHONE BORROWbRS 

'l'he Board of Directors 
Oregon Telephone Corporation 
Mt. Vernon, Oregon 

We have audited, in accordance with auditing standards generally accepted in the United States 
of America and the standards applicable to 'financial audits containc:tl in <Jovernmenl Attditing 
Standards issued by the Comptroller General of the l 1nited States, the consolidated financial 
statements of Oregon Tdephone Corporatio1!, which comprise the comiolidated balance sheets as 
of December '31, 20 J 3 and 2012, and the related .consoJ1dat.xl statements of revenue, 
comprehensive income, stockholders ' equity and changes in cash flows for th.: years then ended; 
and the related notes to the financial state.ments, and have issued our report thet·eon dated March 
4, 20 1.4. In accordance with Government Auditing Standards, we have also issued our report 
dated March 4, 2014, on .our consideration of Oregon Telephone Corporation's internal control 
over financial reporting and on our tests of its compliance with certain provisions of Jaws, 
regulations, contracts and grant agreements and other matters. No reports other than th.e reports 
referred to above re1ated to our audi t have been furnished to management. 

In connection with our at,1dit. nothing came to o\.'lr anention that caused us to believe that Oregon 
Telephone-Corporation failed to comply with the terms, co.venants, pro\ isions, or conditions of 
their loan, grant, and security instruments as set fod.h .in 7 CFR Part 177), Policy on Au.dits of 
Rural Utilities Service Borrowers, § 1773.33 and clarified in the RUS policy memorandum dated 
Februa_ry 7, 2014, insofar as they relate to acco~nti11g matters as ~numerated below. However, 
our audit was not directed primatily toward obtaining. knowledge of noncompliance. 
Accordingly, bad we pe.rformed additional procedures,. other matte:rs may hav~ come to our 
attention regarding Oregon Telephone Corporation's noni:;ompli-ance with the above-referenced 
terms, covenants, provisions, or conditions of the contractual agreivments and regulatory 
requirements, insofar as they reJate 10 accowting math)rs. Jn connection with our audi t, we noted 
no matters regarding Oregon Tdephoi:it: Corporatiop ·:. a'(A;onnting :.u1d records tt) indicate that 
Oregon Telephone Corporation did not: 



Maintain adequate and cff .:ctiw accmirit ing procedun.'.<,; 

Utilite odeqwll~ and fair methods for accumnlaring a11<l r~cording, labor, material, and uverhend 
costs. and the distribution 0f these costs to construction, retirement. and maintenance or ot'1t:r 
expe.r.se accounts; 

Reconc.ile continuing property reco(ds to the contrnlling general ledger plant accounts; 

Clear conslrucliol'I accounts and accrue depreciation on co1 npletcJ construction; 

'Record and properly .Price the retirement of plant; 

Seek approval of the sale. lease or transfer of capital assets and disposition of p.ro.ceeds for the 
sale or lease of plant, material, or scrap; 

Maintain adequate control ewer materials and supplies; 

Prepare accurate and timely fjnancial and Operating Reports: 

Obtain ~Titten RUS approval to enter into any contract for the management, operation, or 
maintenance of the borrower's system if the contract crwer~ all or substantially all of the 
telephone system; 

DJsclose material related party transactions in the finandal staternents, 1.n accordance with 
requirements for related parties in glf--nerally accepted accounting principles; 

Record depre<:.iation in accordance with RUS requirements (Se•) .R US Bulletin 1-83~1 , 
Depreciation Rates and Procedure.s); 

Comply with the requirements for the detailed schedl,!le o[ deferred debits and deferred credits; 
and 

Comply with the requirements for the detailed schedule of investments. 

This report is intended solely for the information and use of the 00.ard of directors, management, 
and the R US and supplemental lenders and is not intended to be and should not be used by 
anyone other than thtse specified parties. However, this report 1s a matter of public reco.rd and its 
distribution is not limited. 

Brigham City, Utah 
?v1arch 4, 2014 

.1~ 



3026 
Terrestrial Backhaul Certification 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

54.313(g) Areas with no terrestrial backhaul 

533336 

Oregon Telephone Corporation-MTE 

2015 

DELINDA KLUSER 

541932 4411 

dkluser@ortelco.net 

All Oregon Telephone Corporation-MTE exchanges, with the exception of Juntu ra have 
terrestrial backhaul. The satellite backhaul for Juntura supports a minimum service level of 
128kdown/128kup. Satellite backhaul is being used because the cost to obtain commercial 
backhaul is cost prohibitive. Oregon Telephone Corporation-MTE continues to seek 
economically sound solutions to address this exchange for both terrestrial backhaul and in 
meeting minimum service speed levels. 
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CONFIRMATION 

~nJtatulations. Your filing~~ suc=sfull-, certified. 

filing 1 was sm:~essfulty cerufied on Wed 25 Jua l~ 02:$1:~2 PM EOT IJ,I dk!USt?r(<t'C>rtcl::c.net . 
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