
102} N. HORTON STREET 
P.O. Box 1850 
NA11tpA, ldAHO 8}65} 

June 27, 2014 

VIA ECFS 
Ms. Marlene H. Dortch 

Secretary 

HUMBOLDT TELEPHONE COMPANY 
A DivisioN of 0REGON .. ldAlio UriliriEs, INC. 

Federal Communications Commission 

9300 East Hampton Dr. 
Capitol Heights, MD. 20743 

RE: CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 

TelepHoNE 
(208) 401-4900 

FAc~i11tilE 
(208) 46],]896 

10-90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET 

NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a privately held rate-of-return 
. rural wireline carrier receiving high-cost support in the State of Nevada under Study Area Code 553304. 
HTC has electronically submitted our Form 481 filing for our Study Area Code 553304. This information is 
being filed in compliance with 47 CFR § 54.313(f)(2) and should be filed in WC Docket No. 10-90. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, a copy of the 

redacted confidential information is being filed with the electronically filed version of the report. Two 
copies of the non-redacted confidential information are being filed simultaneously by overnight 

delivery. Each page where confidential information has been omitted in this filing has been marked 
CONFIDENTIAL and "REDACTED - FOR PUBLIC INSPECTION". 

If you have questions or need further information, please call me at (208) 461-4900 or you may contact 
me by e-mail at doug.musgrave@oiutelecom.net. 

Sincerely, 

Douglas N. Musgrave 
Manager 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

Enclosure 
CC: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, Federal 

Communications Commission, 445 lih Street, SW, Room S-A452, Washington, DC. 20554 



FCCForm481 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OM 8 Control No. 3060-0986/0M& Control No. 3000-0819 

Jutyl013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of t he person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

).tl) 5 

2084514900 ext. 

douiJ . m1Jsqrave@o1utclccom. ncl 

54.313 54.422 
Completion Completion 

ANNUAL REPORTING FOR All CARRIERS Required Required 
(Check bo.- wht n complete} 

<100> Service Quality Improvement Reporting (cdmpJere ortachtd workshut) 

(complett attached worksheet} <200> Outage Reporting (voice;-) ___ ...,, 

<210> J V' ij<-check box if no outages to report 

:: ,::::,''.':·:~:::: ::::,"' ,,r I " I 

<320> Unfulfilled Service Requests (broadbancl) I o 
~~.:.._~========:::1.~~~~~~~---. 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I I 
~-----..,-...,...-,------------------' (ortuch descripUved<><vm• nt) 

Number of Complaints per 1,000 customers (voice) 

Fixed Io· O 

Mobile :o:.:u=============== 
Number of Complaints per 1,000 customers (broadband) 

I LO Fixed 

Mobile o.o 
Service Quality Standards & Consu~m-e_r _P_ro_t_e-ct-io_n_R_u_le_s_C~ompliance (chtck to fttdic<JU tNti]1'cotlon) 

<510> (oitoched de . .,.,rl'ptivt documcnr) 

<600> Functionalitv in Emeraencv Situations (chet'k lo mdlcore C't!ft/f;C(Jtion) 

(urroch'1d d<ucriprlvct documtnt) 

<610> 

<700> Company Price Offerings (voice) {compl.re attocl>td workshttti 

<710> Company Price Offerings (broadband) {complete ottoched wor/csh,.tJ 

<800> Operating Companies and Affiliates {comp/•« ottoch•d wor!Shceti 

<900> Tribal Land Offerings (Y/N)? {!) Q (1/J'<s,completeottochedwork•heet} 

<1000> Voice Services Rate Comparability {chec1c1omd1<ot<cet'tl/lco11on1 

<1010> .... I ____________________ _.I l•--~•••••o<I 
<1100> Terrestrial Backhaul (Y/N)? {!) Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complete ottochtd work.sltttt} 

{complota oua,'had workshcetJ 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers offilioted with Price Cap Local Exchange Carriers 
{d:~dc to indicate ctttification) 

(complete attached worbheet) 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
(d:P.ck. to Indicate urtlficotlort} 

(compl~re attocht!d workshttt) 

V' 

V' 

V' 

v 

v 

I V' 

I V' 

I V' 

v 

I v 

I 
~· 

v 
v 

I t:~ 

II 

II 

II 

II 

I~~~ 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

~5330.; 

:-t.c:-~eo:.:;r :-::.L co 

2~15 

Cc:.ig ~~.._;sgrave 

2~S ~E'.:43CC ex:. 

dc;.i<J. :::1,;!;qrllve2o.:.ctel@cci:n. :-:e l 

(yes I no J 0 (!) 

(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ""''"" " ~' -' 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF} support was received 

<115> How {USF) was used to improve service quality 

<116> How {USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

II' 

II' 

II' 

II' 

II' 

Page 2 

Page 2 



{200} Service Outage Reporting {Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro!ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<::0}5> Con_tact Te_l_ephone flltjrn_~er -_N_u"'1ber~Jlerson identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> <a> <bl> --- <b2> -- <b3> -- <b4> -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

!>5~304 

:-1:.v.eoLc':' "l";:::L c~ 

z:::s 

C:·~n:q !·tJsq rave 

2J8<t~l~9~{: ex:.. 

dct:9 .::-:us..;=-ave~c:i.:te:ecc=.. r:e".: 

<Cl> - - <C2> --

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> -

911 Facilities 

Affected 
(Yes/ No) 

Page 3 

FCC form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> - <f> <g> u <h> 

Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



{700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 5S130~ 

<015> Study Area Name f.l.'!-:S:>:.::T '7:>L cc 
<020> Program Year 2c15 

<030> Contact Name - Person USAC should contact re_garding t his data ~o~a Mu• or .. :e 

<035> Contact Teleptl£ne Numbe~ ·.i!u_111_be_r_of f1erson ident ified in data line <030> 200< €: ~ -~C ext . 

<03~ __ S:ontact Emai l Address-_ Email Address of person identified in data line <030> c.ou.; . "1usqea.,eQci~telecc:'O. ~et 

<701> Residential Local Service Charge Effective Oate 

<702> Single State·wide Residential Local Service Charge 

<703> <al> ·--· <a2> ---· <al> ·-~-

I,,: n:· I 
<bl> -- <b2> --- <b3> --

Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

-- c ..... ,., ~· ·--L...-...J ... __ ,;_L,.,. __ .. 
- - - - -- - - -

<b4> - . 

Page4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<b5> --- <c> 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(710} Broadband Price Offerings 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro~ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<711> <al> - <•2> <bt> 

State Exchange (ILEC) Residential Rate 

S53.30it 

:il.:-:'SCLO:" 7 f.;L ::c 

2Cl 5 

Cooa9 :<hisq:Av e 

:!:)9~6:~9:!C e xt. 

docg . ::-1.0sqra ve$o: :.:~e :.ec Of'\. :.et 

<b2> <e> --

State Regulated 

Fees Total Rate and Fee$ 

e"-- _ ,.. __ _ ... 
- - - --

. I . 
'VVI l'...;11 , __ ,. 

<dl> ---

Broadband Service · 

Download Speed 

(Mbps) 

KCForm4S1 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> -- <d3> -- <d4> - .. 

Usage Allowance 
Broadband Service - Us.age Allowance Action Taken When 

Upload Speed (Mbpsl (GB) limit Readied (~/tct) 

Page s 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro_g_ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039_> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier H·Jr.bo:d;. -re.:.ep!'lo::e ::::crpany 

<811> Holding Company RoCi :-:sen :::om:""t.:~i cat io:1s Co:p. 

<812> Operating Company Oregor.-ld'lt o 1;:.il:..t!.es, : i.e. 

-
<813> <al> 

Affiliates 

553 304 

EH. .. '"!•lBC~:::T 1':::. CC 

.:!O: S 

Dcuq r-!!.:sqr dve 

2.'.::84E:.;9CO e x':. . 

::!o~Q .~;1s9rave~o1 ':J:e:eeo:":" . . :-:e:. 

<a2> 

SAC 

Page6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 

I 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study_Area_l'J_ame 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

55333!1 

11::1"..ac:.o-: :£:. ~c 
201; 

Do:J9 M:J::.;;:::-ave 

Page 7 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 2:s461490Q ext. 

<039> C()ri!act _E_mail Addr!!ss ~Email Address of person identified in data line <030> do-.;q .r:::.:sqra·.•e-@oi "".J!:.~le.::o::i. ~e:. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

f"O!"t :~cL;!Prr.ti:.~ $:!".cs::.o~e--?ai-:._::.p ':':r:.b.P 

I »noo·.,;o.¢< I 
Name of Attached Document 

Select 

(Yes, No, 

NA) 

'!~~ 

~ -- ~--
'!es 

~:'es 

Yes 

Yes 

Yfl!'S 

Yes 

Ves 

Yes 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313{G) 

Please check this box to confirm the reporting carrier offers D 
<1130> 

upstream w ithin the supported area pursuant to § 54.313(GJ 

broadband service of at least 1 Mbps downstream and 256 kbps 

553-304 

~:J~BOLJ:T 1"::.:. CC 

2c: 5 

_:'ecg t-~:;~9!:ave 

2os:; ~ 1.;9~~ e x t . 

d m:g. ~t:s..;:-nvP.~oi:Jt:P. l e cc:-. r:et 

FCC Form 481 

OMB Control No. 3060-0986/0MB Cont rol No. 3060-0819 
July 2013 

Page 8 

Page 8 



{1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code ss33C4 

<015> Study Area Name ;i;;,,ao~r -:c cc 

<02-0> Program Year 2fil!> 

<030> Contact Name - Person USAC should contact regarding this data l)o\;q ~:usq~ave 

<035> Contact Telephone Number - Number of person identified in data line <030> 2ce~6:~~co ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> do,,9 .rrc•q~aveoo::i~e:eco::i.r.ec 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I 'm' '"' ' ce;' I 

<1220> Link to Public Website HTIP 

• please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant t o 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222.> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

(0 

~ 

rn 

Name of Attached Document 

Page 9 



Page 10 

FCCForm481 (2000) Price Cap Carrier Additiona l Documentation 

Data Collection Form 

Including Rote--0{-Retvrn Carriers o/filioted with Price Coo Local Exchanoe Carriers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 5o?'.:04 

<015> Study Area Name 11:.0>13ow:- n:~ cc 
<02.0> Pro ram Year ~:::: s 
<030> Contact Name - Person USAC should contact regarding t his data :;o~q Musg~a"e 

<035> Contact Telephone Number - Number of person identified in data line <030> 2C8• &l 4 90~ ~x t. 

<039> Contact Email Address · Email Address of person identified in data line <030> doca .:n·.Jsgraver!oi ut.el e c c:r.. ::-.e:. 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) t he information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reportin~ 

<.2010:> 2nd Year Certification {47 CFR § 54.313{b)(l )) 

<2011:> 3rd Year Cert if ication {47 CFR § 54.313{b){2)) 

<2012:> 

<2013> 
<2014:> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certi fication 

2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certificat ion 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporti11g {47 CFR § S4.313(e)} 

3rd year Broadband Service Certificat io11 

Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attach ed document (s), on line 2021, contains t he required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase 11 support sh all provide the number, n ames, and 
addresses of community anchor instit utions to which began providing access to b roadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document list ing Required Information 

Page 10 



{3000) Rate Of Return carrier Additional Doa.lmentation 

D•t• Colle<tion Fann 

<010> Study Ate:~ COde 553.3•0 ..J 
<OlS> Study Area N~e tt~:-:so:.::T :'£:, cc 
<020> P1cgram Ye.at 2 0 .:i. 5 

<030> Contact Name - Person USAC di04Jkl contact rega.rding lhis dita :'.)ouq ~~l.::~!'.'ave 

<.035> Cont~ct Teleplione Nu~~ - Number of person identified U. data line <030> ~CS~6 :..; 300 e .xt. 
<.039> 

rccrorm 481 

OMS Control No. 3060-0986/0MB( ontrol No 3060-0319 

lolv ~013 

CHECK the boxei below to note compliance on its five year service. quality plan (pursuant to 47 CFR § S4.202(a)J and, ror prtvat~y held carriers, en1uring compliance. with the flnandal re.port.Inc requlremenb set forth In 47 
CFR § S4.3U(f}(2). t fu.rther certify that the information reported on this form and in the documenu attached ~ow Is atcu.rate. 

(3010~ Progress Report on 5 Year Plan 
M~e>tone Cemlitatio, {47 CFR § S4.313(filllb1l I I 

Name of Attachl'Cf Oocu.:nent Usti.r.g Required ln!ormaHon 

Please check this box to confirm that the attached document(s) , on line 3012 contains the required inloonatlon pursuant to 
(3011) § 54.313 (l)(l)(1i), the carrier shaW provide the number, names, and addresses of community ancflor institutions to which began 

providing access lo broadband service in the pre<;eding calendar year. D 

(3012) Community Anch0< lnslll'tr..lons (47 CFR § S4-313(f}(l}(1i)} I _ I 
(30131 I> your <ompony a Priva:ely Held ROR Carrier {47 CFR § S4.313(f)(2}! (Yes/~'o) • 

~ame of Attac:hed Document llst±:ng Kequmta mrormauon @8 

(30141 lf yes, does yoor company t:Je the RUS .annual u~pon (Yes/f\o) e 
Please check these boxes to confirm lllal the attached documenl(s). oo line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires: 

UZI (30151 £-ectron-c CoPY of their annual RUS r eports (Operating Report for 

Telecommur.k:a.tions Borrowers) 

(30161 Documenl(s) for Balance Sheet Income Slalemenl and Statement of Cash Flows Im 

(301 t J U tt-e re$pon$e is yes on fine 3014, a.uac.h voi;rcompanv's AUS annu~J 

re?Ort and~ required documentation 

(3018) If the respon.se i$- no on line 3014, ll-yo.i.;r company audiled? 

If the re$ponse is yes on line 3018, please c.hed: the boxes below to 
CO'tfirm your submission, on line 3026 p1;rsuant to§ S4.31llf}{2), Cot't.lins 

5 53 3!;4nv3C: 7 . pd! 

Name of Attiiefied Oocu-nent listir.g ReqU1red lofonnation 00 
(Ye>/No) 

(3019} Either a copy of lhetr audited fi:-iarcial !.1ate-nent; or (2} a financial re?Qr1 ln a fo rmat comparab!e to RUS Operating R~ort for Telecommunicatlors D 
(3020) Oocumenl(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021} Management ~tter issued by the ind~pendent cerffled pubic accountant that perfo:med tbe (ompany'5 fi r ancia1 aLdJt_ (0 

lf the response is no on line 3018, please check the boxe$ below 
to confirm yo1,.1r sut>m;ss.iQn, on i-ne 302G pur5-...aflt to§ 54.3J3(f)(2), 
contains: 

{3022) Copy of t l-eir fin~mc.ial sl~tement whic.li has been subjecc :o re\liew QY ~ 
independen: c::enified pi.blic account.am; o r 2) a linanc'a rep-ort in a 

format c.omp:a,.ble to RUS Operating ~eport for Tele«>mmunicatioos 

Borrowers, 

Undettyiog 1n.form<ihon subj@cted to a r@vi~ by an ;nde.~e.ndl!nt c@rllfied 

ID 

D 
pub ic account-ant D 

(3024) Underlying b formation 1.ub,ected to an offiter certifteaticn_ lr::J 
(3023) ,,,,. -~-,.,~-~--.. --.. ·-or~- I 
(30261 Atta.c.h the worksheet list.ma requirN Information 

Name- of An~hed Document usnng Requtreo lltlormatton. 

Page 11 
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Page 12 

FCC Form481 Certification - Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code ;5,l301 

<015> Study Area Name llUMHOJ.IJJ 'l'd. co 

<020> Program Year 2011. 

<030> Contact Name - Person USAC should contact re,garding this data uouq Mu!H'..U.dVl! 

<035> Contact Telephone Number - Number of person identified in dat a line <030> 2084G14 900 ex t . 

<039> Contact Email Address· Email Address of person Identified in data line <030> doU? . rr.uo<rtdvc9oJ ul.<' l<Jcow. ,,.,t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dat a Reported for t he Annual Reporting for CAF or LI Recipients 

I <ertffy that I am an officer of the reporting carrier; my responsibllities in dude ensuring the accuracy of the annua I reporting requirements for universal service support 

redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Nd me of Reoorting Carr ier: lltfMBOI.rtr TF:I. CO 

5ignature of Authorized Officer: C~ll'Jff a:u ONl. lN~. 
Date 06/'6/?.01 ~ 

Printed name of Authorized Officer; flovq Mi.:sqravc 

lri tle or position of Authorized Officer: Mar."4'" 

Te lephone number of Authorized Officer: ?08461 ·:9<)() ~Mt.. 

Study Area Code of Reporting Carrier: 50.1104 Fifing Due Date tor t his form: O'l/Ol/2014 

Persons willfutty makln£ false ~tatemcnts on thi.s form can be punished by fine or forfeiture under t he Communication~ Act of 193..,, 47 U.S.C. H 502, S03(b), ol' fine or imprironment 
under Tltle 18 of tho Unltod Stoles Codo, 18 U.S.C. f JOO~. 

Page 12 



Page 13 

fCCForm48l Certification· Agent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code ~~33U1 

<015> Study Arca Name HlJMROW T 1'i:J. W 

<020> Pro rom Vear 2 01 ~ 

<030> Contact Name · Person USAC should cont act resarding this data Oo'...lq Mut.Qr~vl'; 

<035> Contact Telephone Number · Number of person Identified in data line <030> 7.084 611 &00 uxt . 

<039> Contact Email Address - Email Address of person identified in data line <030> ctcuq . musordv e@oi u te.lecom . . 'loe>t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) i1 authorized to submit tho infonnation reported on boh•lf of tho reporting c.arriar. 
also certify that I am an officer of th• r• porting carrier; my responslbllltles Include ensuring the accuracy of tho annual data roporting requiremonts provided to the author i2:ed 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of ReportinF. Carr ier: 

Signature of Authorized Officer: Onto: 

Printed name of Authorized Officer: 

Title or po.~ition of Authorized Officer: 

T·eleohone number of Authorized Officer: 

Studv Area Code of Reporting Carrier: Filine: Due Date for this form: 

Persons willfully making fttlse $l3tements on tni5 form can be punished by fine Ot forfelt\lrt under the Communications Act of 1934, 47 U.S.C. §§ S02, SOl(b), or fine or imprisonment 
underTnle 18 of the United StatH Cod(!, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certJfy that I am authorized to .submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provjde<I 

the data reported herein based on data provided by the reporting carrier; and. to the best of my knowledee1 the lnformation reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Author ized Agent or Emplovee of Ai?ent: 

SIRnature of Authorized AJ!ent or Employee of Aaent: Date: 

Printed name of Authorized Agent or Employee of Agent 

Title or oosition of Authorized Ae:ent or Emotovee of Aeent 

Telephone number of Authorized Aaent or Emplovee or ARent: 

Study Area Code of Rcportin2 Carrier: Filing Oue Date for this form: 

Per)on~ willf'ully making false st3temf'nts on this form ca.n be punished by fine or forfeiture under the Commun1crH1ons Act of 19!4, 4? U.S.C. t~ S02, S03lb), or fine or Imprisonment under Title 
18 of the un;ted St•M Cod•, 18 u.s.c. § 1001. 
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Attachments 



(700) Price Offerings induding Voice Rate Data 

Data Collection Form 

<010> Study Area Code ~S330< 

<015> Study Area Name '<~l<ilo:.r.-;- ~F:. co 

<020> Program Year a:; 

<030> Contact Name · Person USAC should contact regarding this data Dc~g 11u•~eave 

<035> Contact Telephone Number - Number of person identified in data line <030> 208~61~9Jo ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> cc'"' . :n~sg<ave@ci~ce:eco:::..::.et 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I './l/2C '.4 I 

<703> 

<al> <a2> <a3> <bl> <b2> <b3> 
Residential Local 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber l ine Charge 

~:v All fR ::..o O.C' 

v R Quinn ~ 1 c. c o.c 

~.av All >:S :c .o O. l: 

!'N All !•'.S 5 . C o.c 

<b4> 

State Universal Service Fee 

~ .n 

: . 28 

: . 01 

: . ~J 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

Service Charge Total per l ine Rates and Fee 

... 15 . 02 

c .c 1: .28 

o . ~ l C. O: 

c.c 5.01 



(710) &roadband Pri'e Offerings 

Data Collection Form 

<010> Stu.<'Y. Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

State I Exchange (ILEC) I Residential State Regulated 
Rate Fees 

:ii/ 
All s: . - - 0 . ~ 

NV 
.~11 

72 - - O . ;) 

SV 
•.ll 92. . :. : 0 ., 

Qi{ 
.; 11 s., _ :.1 0 . ' 

OR 
All ;z. :: o. a 

CR 
Al: 

92 . :: c . ~ 

5S33(:4 

:-:1..~'.3.0i.JT T:::L CO 

2~:5 

::0'.;q !-!;;sq::ave 

2:;.s.;e-:~9CO ex~ . 

dci.;9 . ::-.us9rave~o.:.ut.t:!.:ec::cm . r.e:. 

<c> <dl> <d2> <d3> 

To tal Rates Br oadband Service - Broadband Service 

and Fee s Download Speed 

(Mbps) 
U pload Speed (Mbps) 

57 . : l I. 5 0.5:2 

72 . : 1 ~ . ~ l.C 

n . : 1 6 . 0 l . C 

5? . : l l. s 0 .::2 

72.: 1 ~. 0 l.C 

92 . :1 6. , l.C 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d4> 

Usage Allo wance Usage Allowance 

(GB) Action Taken 

When Lim it Reached {se lect} 

o. c 
Cth<=:!:::-, ~.Jcr. P. 

(Lt 
Othe r, r.;on"' 

o. c Ot !'.e:c, t.:one 

0 . 0 
o:.h~r, ~one 

O:::?-.er, ~..fo:'le 
0 . 0 

:1.0 
I c:.her. l\c:'le 
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company complies with the applicable service 
quality regulations in the State of Nevada as defined under Nevada Administrative Codes. Supervisory 
personnel periodically monitor activities and information about customer service orders and trouble 
reports in these states to insure service quality standards are being followed. Frequent interaction 
between supervisory staff, field staff, and customer service staff helps to insure that each employee 
understands their role in following these standards. 

Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company complies with all applicable 
requirements on consumer protection rules including Nevada Administrative Code, 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information, and the Federal Trade Commission Red Flag 
Rules. Employee training is held yearly on the requirements of each of the above as well as general 
training on disclosure of customer information to unauthorized parties. Supervisory personnel 
periodically monitor the activities of field and customer service personnel for compliance. 



Line 610 Functionality in Emergency Situations Description 

Oregon-Idaho Utilities, Inc. has engineered our communications network to remain functional in 
emergency situations as required by applicable state and federal regulations. Main Central office sites 
have emergency power generators that run automatically in the event of a commercial power loss. In 
addition, these sites have battery backup which will allow them to remain functional in the event of a 
loss of generator power. Second tier remote switch sites and remote concentrator sites have battery 
backup to continue operation in the event of a commercial power loss and the company has an 
inventory of portable generators which can be manually deployed to remain operational during 
extended commercial power loss events. Our class 5 switch and second tier remote sites have 
emergency stand alone capabilities to continue operation during an isolation event. All main switch, 
second tier remote switch, and remote concentrator sites have redundant transport paths allowing 
them to re-route traffic in the event of an emergency. 

All switching, concentrator and transport equipment have redundant critical systems to continue 
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard 
set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted 
on all mission critical systems. OIU also has an automated alarm monitor system in place that alerts 
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Our 

network was engineered to exceed generally accepted traffic handling standards within the industry to 
assure continued operation during traffic spikes and during busy hour and busy day events. 



102} N. Horuo'I Srnm 
P.O. Box 1850 
NAMpA, ldAl10 8"16H 

Chairman Maxine Smart 

HU~ BOLDT TELEPHONE COMPANY 
A OivisioN ot 0Rr.qoN,ldAho UtiliTiEs, INC. 

September 23, 2013 

Fort McDermitt Paiute and Shoshone Tribe 
P.O. Box457 

McOermitt, NV 89421 

Re: Humboldt/Tribal Engagement Conference 

Dear Chairman Smart: 

Ttltplio~~ 

{208) 461-4900 
fAC<;iMilt 

(703) 4bl-7896 

We would like to arrange a meeting with you to discuss service and planning issues affecting our 

telephone service and broadband access service to your tribe and its members. The subjects to be 

covered in the meeting were set forth in the order issued by the Federal Communications Commission 

(FCC) that required telephone companies such as Humboldt Telephone Company to "meaningfully 

engage" tribal governments within the service areas on subjects including; service needs and facilities 

deployment, feasibility and sustainability of service plans marketing in a culturally sensitive manner, 

land use and right of way issues, and business and licensing requirements. 

Under the terms of the FCC Order, we are to engage in these discussions on an annual basis, 

meetings are to be concluded by December 31 of each year. We would like to arrange a meeting with 

you at the tribal office in McDermitt on a date and time in October or Early November that is mutually 

convenient. 

Please let me know of your availability for such a meeting. The most efficient way t o arrange 

the meeting would be telephone. My office phone number is 800/847·5302 or 208/461-4900. 

We look forward to hearing from you and engaging in these important discussions. 

Sincerely, 

~~c 
Kandiss Limbaugh 



October 25, 2013 

RE: Summary of Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company on Tribal Engagement 
with the Fort McDermitt Shoshone-Paiute Tribe October 24, 2013. 

Our meeting was held with the tribe at l:OOpm pacific time on October 24, 2013 at the Fort McDermitt 
Tribal Offices. We arrived for the meeting on time. The purpose of our meeting was to discuss those 
topics required of us by the FCC in relation to the USF/ICC Transformation order. Primarily our concern 
was that our service offerings and the facilities we used to provide them were adequate to meet the 
communications needs of the population on the reservation. Attending for the tribe was Mrs. Maxine 
Smart, Chairman of the Tribal Council. Attending for Humboldt Telephone Company were Mr. Doug 
Musgrave, Manager of Humboldt Telephone Company and myself. 

During the meeting there were a variety of topics discussed. The meeting opened with a general 
discussion on the tribal engagement requirements of the FCC USF/ICC Transformation Order. There was 
also a brief discussion about the copy of HTC's FCC Form 481 submission to the tribe for study year 
2012, plan year 2014. After that we discussed the rights-of-way for telecom facilities within the 
reservation, how they were structured along with a brief summary of the process followed by the sides 
during the original grant process. 

The conversation then turned to the plans of the tribe and potential future service requirements within 
the reservation. Mrs. Smart informed us of plans to expand the travel plaza built along US Hwy 95, the 
expansion of the current housing complex along South road and the addition of a new housing complex 
on the western end of North road. We also discussed some projects that were still in the thought phase 
at the current time. Mrs. Smart agreed to keep us apprised of progress on these projects so that HTC 
could effectively plan and implement augmentation of our existing facilities as necessary. 

Broadband service capability and availability within the reservation was also discussed. Mrs. Smart 
stated that the availability of both telecommunications and broadband services in rural areas were 
critical to the education and livelihood of rural residents. She explained that without these services, 
they had little to no access to resources that were easily obtainable in the more urban areas of the 
country. She also spoke of how computers and broadband services were moving people out of normal 
"comfort zones" by forcing them to handle things they weren't used to encountering. Mr. Musgrave 
mentioned the company web site and explained it contained information about the company's 
broadband offerings that the tribe may find useful in that regard. 

The meeting lasted about an hour and a half and I t hink both parties felt it was very successful and 
productive. 

~ 
Kandiss Umbaugh 



The Tribal Engagement Activities of 
Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

Within our Northern Nevada Serving Area 

Held October 25, 2013 

With Members of the Fort McDermitt Shoshone-Paiute Tribal Council 



Tribal Engagement activities of Oregon-Idaho Utilities, Inc. dba Humboldt Telephone Company 

A Meeting was held on October 25, 2013 in the Tribal Offices at the Fort McDermitt Reservation outside 
McDermitt, Nevada. Attending were Maxine Smart acting chairman representing the Shoshone-Paiute 
Tribe at Fort McDermitt, and Doug Musgrave and Kandiss Limbaugh representing Oregon-Idaho Utilities 
dba Humboldt Telephone Company (HTC). The meeting was an opportunity for a face-to-face discussion 
with representatives of the tribe so that HTC could obtain information vital for needs assessment and 
deployment planning and to address the tribal engagement obligations required by the FCC in the 
USF/ICC Transformation Order. 

HTC's objective for the day was to determine whether the tribe felt we were meeting their current 
wireline communications needs on the reservation. HTC representatives left the meeting with the 
general feeling that tribal leaders were satisfied with the service and quality provided by HTC to 
communications customers within the reservation. This represented the second annual engagement 
meeting between the company and the tribe and we believe the meeting was successful. Attached is a 
brief summary of the meeting from one of the HTC attendees. 

HTC acquired faci lities and operation of the McDermitt Nevada Exchange in 1995 from Nevada Bell. This 
assumption included ownership of the facilities used in serving the Fort McDermitt reservation. After 
acquiring the serving area, HTC asked for and received tribal author ization as a telecommunications 
carrier on the Fort McDermitt Reservation from the Fort McDermitt Shoshone-Paiute Tribe. Since then, 
HTC has engineered, permitted, and constructed a complete re-build of telecommunications facilities on 
the Fort McDermitt Reservation. In permitting this construction HTC worked with Tribal 
representatives, the Bureau of Indian Affairs, and the BLM in obtaining rights-of-way. HTC followed all 
instructions given us by the appropriate permitting authorities relating to rights of way processes, land 
use permitting, faci lities siting, environmental reviews, and cultural preservation. 

The construction of the reservation facilities were a part of our larger re-build of the entire HTC serving 
area in Northern Nevada that was completed in 2005. This rebuild was financed through low interest 
loans to HTC from the USDA Rural Utilities Service. This re-build focused on deploying fiber optic cables 
!between our central office buildings and other strategic hubs locations and deep within t he HTC 
network to remote subscriber concentrators creating a high speed backbone in our serving area. The 
use of fiber optics to remote concentrator cabinets served to shorten metallic cable "loops" to customer 
premises which improved the reliability, quality and bandwidth carrying capabilities in the HTC network. 
In addition, central offices, hubs, and electronic remote concentrator cabinets were strat egically located 
near anchor institutions and installations wherever possible. These anchor institutions included schools, 
state and federal government installations, medical office facilities, post offices, community centers, and 
!business hubs. Where there were none of these anchor institutions present, HTC located the 
concentrator hubs to provide the greatest benefit to our residential customers. 

On the Fort McDermitt Reservation HTC located a fiber concentrator near the tribal office building, 
medical facilities, and other tribal government instit utions. This concentrator also serves the eastern 
!half of the general population of the reservation. HTC also strategically located a second fiber optic 
concentrator in the west half of reservation to provide similar benefit to the populace of the western 
part of the reservation. The placement of the fiber optic cables, copper twisted pair metallic cables and 
electronic multifunction carrier/DSLAM equipment enable HTC to provide access to voice telephone 
service, and Special Access Services throughout the reservation even through to the current day. In 
January of 2007, HTC began offering broadband ADSL service throughout the inhabited portions of the 



reservation. Since broadband was introduced by HTC within the reservation, HTC has expanded our 
broadband capabilities and now offers speeds of 6 Mbps downstream and 1 Mbps upstream throughout 
the inhabited portions of the reservation. 

The feasibility of providing advanced communications services on the reservation is not in question. 
HTC is currently providing those services on the reservation today. The capability of HTC to sustain this 
network both in Northern Nevada and on reservation lands is not so clear. The facilities constructed 
provide fiber optics cable deep enough within the HTC network that we should be able to readily adopt 
future technologies. From a technical standpoint, the plant is sustainable for the foreseeable future. 
!However, recent pressures by the FCC to reduce Universal service Fund Support to independent local 
exchange carriers like HTC have made it difficult for us to obtain capital for the construction of new 
plant. If this trend continues it is unclear whether HTC will have the capability to construct future 
improvements necessary to sustain our current service capability and quality levels. Based upon our 
experience, the costs of permitting on federal lands, including BLM, Forrest Service and reservation 
fonds, is increasing. In the end the sustainability of HTC's facilities on the reservation and in Northern 
Nevada as a whole are dependent upon continued universal service support to independent local 
exchange carriers, the availability of capital at a reasonable cost to construct new facil ities, and the 
reasonable permitting costs on federal lands. 

To remain relevant as communication providers for our customers requires many actions. These actions 
include listening to the needs of our customers so that we may adapt our services to provide the most 
benefit. We must continually explore, test and implement technology which will improve and update 
our service offerings in a cost effective manner. We should effectively communicate our needs as a 
small scale service provider of last resort with the appropriate state and federal representatives and 
regulatory bodies through personal efforts and the efforts of the trade associations and consultants 
which serve us. This is not a comprehensive list and thorough discussion of all actions HTC needs to take 
to obtain our goals. Instead we consider it a first step in our progression to meet those goals. In 
summation, Humboldt Telephone Company believes that we are meeting the needs of the Fort 
McDermitt Shoshone-Paiute Tribe and all of our customers in our Northern Nevada Serving area at 
present. To continue our effectiveness going forward will no doubt be a dynamic process. 



Line (1210)-Terms & Conditions of Voice Telephony Lifeline Plans 

Humboldt Telephone Company does not have any service offerings specific to low income 

subscribers. Discounts to local service rates are available to qualified low income subscribers 

through the lifeline assistance program. Humboldt Telephone Company offers f lat rate local 

service that includes unlimited calling within the defined local calling area, with access to 911 

service, operator services, directory assistance, and lnterexchange carriers. Humboldt 

Telephone Company does not offer toll service to our subscribers. 

The below media ad was printed on a quarterly basis in The Humboldt Sun during 2013 

informing the public, including those eligible for Lifeline, the availability of Humboldt Telephone 

Company's telephone service. 

I - HUMBOLDT 
TE EPHONE COMPANY 

(800) 847-5302 
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