FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

539010

<015> Study Area Name

AT&T Mobility

<020> Program Year

2015

<030> Contact Name: Person USAC should contact
with questions about this data

Anisa Latif

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2024573068 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

al7l6l@att.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 2

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

5390060R310.pdf

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

L ]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.1999

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

5390060R510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

5390060R610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

7 |RNNNNN

[ v

RSN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[~__1NNNNNN
DNANNND
| v | v

A
I NN

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
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DN
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 539010
<015> Study Area Name AT&T Mobility
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al716l@att.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: AT&T Mobility

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/19/2014

Printed name of Authorized Officer; SCOtt Mair

Title or position of Authorized Officer; SVP - Network Planning and Engineering

Telephone number of Authorized Officer: 2147571510 ext.

Study Area Code of Reporting Carrier: 535010 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 539010
<015> Study Area Name AT&T Mobility
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Anisa Latif

<035> Contact Telephone Number - Number of person identified in data line <030> 2024573068 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> al7léleatt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Confidential Exhibit

REDACTED - FOR PUBLIC
DISCLOSURE

Line 200 — Service Outage
Reporting (Voice) Data
Collection Form
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t’/ at &t Dan Youmans AT&T Services, Inc. T: 425-580-1833

\! / Regional Vice President 16331 NE 72" Way F: 425-580-8652
: External Affairs RTC1 daniel.youmans@att.com
Redmond, WA 98052 www.att.com
April 28, 2014
Coquille Tribe
3050 Tremont St

North Bend, OR97459-3059
Attention-Brenda Meade

Dear Brenda Meade:

AT&T Mobility LLC or one of its affiliates (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal service support
(“USF”) in certain geographic locations in Oregon, including all or part of the lands of Coquille Tribe. Asan ETC,
AT&T Mobility is subject to the rules and requirements of the Federal Communications Commission (“FCC”),
including 47 C.F.R. 8 54.313(a)(9), which requires high-cost USF recipients that serve Tribal lands using federal
high-cost support to have discussions with Tribal governments." This rule became effective August 5, 2013.

You are receiving this letter because in 2013 AT&T Mobility received federal high-cost support in Oregon.
Although AT&T Mobility did not use federal high-cost support funds on capital improvements in areas governed by
your Tribal government in 2013, AT&T is available for discussions with you and your colleagues about AT&T’s

wireless service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use
; 3
issues.

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

Dan Youmans

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation
Order”) pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)); 47
C.F.R. 854.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of
the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
http://fjallfoss.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf.

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et
al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration
and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April
4,2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

UsA
¢ Proud Sponsor of the LS. Olympic Team



Did not use ETC Funds in Tribal Areas

&éé Proud Sponsor of the US. Olympic Team



t’/ at &t Dan Youmans AT&T Services, Inc. T: 425-580-1833

\! / Regional Vice President 16331 NE 72" Way F: 425-580-8652
: External Affairs RTC1 daniel.youmans@att.com
Redmond, WA 98052 www.att.com
April 28, 2014

Coquille Cow Creek Band of Umpqua Indians
2371 NE Stephens St Ste 100

Roseburg, OR97470-1399

Attention-Dan Courtney (Chairman)

Dear Dan Courtney:

AT&T Mobility LLC or one of its affiliates (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal service support
(“USF”) in certain geographic locations in Oregon, including all or part of the lands of Coquille Cow Creek Band of
Umpqua Indians. Asan ETC, AT&T Mobility is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands using federal high-cost support to have discussions with Tribal governments.* This
rule became effective August 5, 2013.2

You are receiving this letter because in 2013 AT&T Mobility received federal high-cost support in Oregon.
Although AT&T Mobility did not use federal high-cost support funds on capital improvements in areas governed by
your Tribal government in 2013, AT&T is available for discussions with you and your colleagues about AT&T’s
wirelesgs service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning, sustainability, and land use
issues.

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation
Order”) pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)); 47
C.F.R. §54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of
the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
http://fjallfoss.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf.

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et
al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration
and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April
4,2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

UsA
¢ Proud Sponsor of the LS. Olympic Team



Did not use ETC Funds in Tribal Areas

Dan Youmans

A
&&S) Proud Sponsor of the U.S. Olympic Team



t’/ at &t Dan Youmans AT&T Services, Inc. T: 425-580-1833

\! / Regional Vice President 16331 NE 72" Way F: 425-580-8652
: External Affairs RTC1 daniel.youmans@att.com
Redmond, WA 98052 www.att.com
April 28, 2014

Confederated Tribes of Coos, Lower Umpqua and Siuslaw Indians
1245 Fulton Avenue

Coos Bay, OR 97420

Attention-Robert (Bob) Garcia, Chairman

Dear Robert (Bob) Garcia:

AT&T Mobility LLC or one of its affiliates (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal service support
(“USF”) in certain geographic locations in Oregon, including all or part of the lands of Confederated Tribes of Coos,
Lower Umpqua and Siuslaw Indians. As an ETC, AT&T Mobility is subject to the rules and requirements of the
Federal Communications Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands using federal high-cost support to have discussions with Tribal governments.® This
rule became effective August 5, 2013.

You are receiving this letter because in 2013 AT&T Mobility received federal high-cost support in Oregon.
Although AT&T Mobility did not use federal high-cost support funds on capital improvements in areas governed by
your Tribal government in 2013, AT&T is available for discussions with you and your colleagues about AT&T’s

wireless service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use
H 3
issues.

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

Dan Youmans

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation
Order”) pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)); 47
C.F.R. §54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of
the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
http://fjallfoss.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf.

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et
al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration
and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April
4,2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

UsA
¢ Proud Sponsor of the LS. Olympic Team



Did not use ETC Funds in Tribal Areas

&éé Proud Sponsor of the US. Olympic Team



t’/ at &t Dan Youmans AT&T Services, Inc. T: 425-580-1833

\! / Regional Vice President 16331 NE 72" Way F: 425-580-8652
: External Affairs RTC1 daniel.youmans@att.com
Redmond, WA 98052 www.att.com
April 28, 2014

Confederated Tribes of Warm Springs Reservation
PO Box 1299

Warm Springs, OR97761-1299

Attention-Stanley Smith (Chairman)

Dear Stanley Smith:

AT&T Mobility LLC or one of its affiliates (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal service support
(“USF”) in certain geographic locations in Oregon, including all or part of the lands of Confederated Tribes of
Warm Springs Reservation. As an ETC, AT&T Mobility is subject to the rules and requirements of the Federal
Communications Commission (“FCC”), including 47 C.F.R. 8 54.313(a)(9), which requires high-cost USF
recipients that serve Tribal lands using federal high-cost support to have discussions with Tribal governments.* This
rule became effective August 5, 2013.2

You are receiving this letter because in 2013 AT&T Mobility received federal high-cost support in Oregon.
Although AT&T Mobility did not use federal high-cost support funds on capital improvements in areas governed by
your Tribal government in 2013, AT&T is available for discussions with you and your colleagues about AT&T’s
Wirelesgs service and the topics set forth in 47 C.F.R. § 54.313(a)(9), such as planning, sustainability, and land use
issues.

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation
Order”) pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)); 47
C.F.R. 854.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of
the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
http://fjallfoss.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf.

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et
al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration
and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April
4,2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

UsA
¢ Proud Sponsor of the LS. Olympic Team



Did not use ETC Funds in Tribal Areas

Dan Youmans

A
&&S) Proud Sponsor of the U.S. Olympic Team



t’/ at &t Dan Youmans AT&T Services, Inc. T: 425-580-1833

\! / Regional Vice President 16331 NE 72" Way F: 425-580-8652
: External Affairs RTC1 daniel.youmans@att.com
Redmond, WA 98052 www.att.com
April 28, 2014

Confederated Tribes of Siletz Reservation
PO Box 549

Siletz, OR97380-0549

Attention-Delores Pigsley (Chairman)

Dear Delores Pigsley:

AT&T Mobility LLC or one of its affiliates (“AT&T Mobility”) has been designated as an eligible
telecommunications carrier (“ETC”) for the purpose of receiving federal high-cost universal service support
(“USF”) in certain geographic locations in Oregon, including all or part of the lands of Confederated Tribes of Siletz
Reservation. As an ETC, AT&T Mobility is subject to the rules and requirements of the Federal Communications
Commission (“FCC”), including 47 C.F.R. § 54.313(a)(9), which requires high-cost USF recipients that serve
Tribal lands using federal high-cost support to have discussions with Tribal governments.® This rule became
effective August 5, 2013.2

You are receiving this letter because in 2013 AT&T Mobility received federal high-cost support in Oregon.
Although AT&T Mobility did not use federal high-cost support funds on capital improvements in areas governed by
your Tribal government in 2013, AT&T is available for discussions with you and your colleagues about AT&T’s
wirelesgs service and the topics set forth in 47 C.F.R. 8 54.313(a)(9), such as planning, sustainability, and land use
issues.

I am available to talk with you at your earliest convenience about these and other issues.

Sincerely,
Dan Youmans

! See Connect America Fund, WC Docket No. 10-90 et al., 26 FCC Red 17663 (2011) (“USF/ICC Transformation
Order”) pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011)); 47
C.F.R. §54.313(a)(9). See also Office of Native Affairs and Policy, Wireless Telecommunications Bureau, and
Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement Obligation Provisions of
the Connect America Fund, Public Notice, DA 12-11665 (rel. July 19, 2012), available at
http://fjallfoss.fcc.gov/edocs_public/attachmatch/DA-12-1165A1.pdf.

% See 78 Fed. Reg. 47211 (Aug. 5, 2013). This rule is the subject of numerous petitions for reconsideration, which, to
date, the FCC has neglected to address. See Petition for Reconsideration of USTelecom, WC Docket No. 10-90 et
al. (filed Dec. 29, 2011); Rural Incumbent Local Exchange Carriers Serving Tribal Lands Petition for
Reconsideration, WC Docket No. 10-90 et al. (filed Dec. 29, 2011); Petition for Reconsideration and Clarification of
USTelecom, WC Docket No. 10-90 et al., 4-16 (filed Aug. 20, 2012); USTelecom’s Petition for Reconsideration
and Clarification and Comments in Response to Paperwork Reduction Act, WC Docket No. 10-90 et al. (filed April
4,2013).

® The FCC Tribal engagement rule is set forth in its entirety at 47 C.F.R. § 54.313(a)(9) and also includes such

topics as a needs assessment and deployment planning, feasibility and sustainability planning, and marketing
services in a culturally sensitive manner.

UsA
¢ Proud Sponsor of the LS. Olympic Team



Did not use ETC Funds in Tribal Areas

&éé Proud Sponsor of the US. Olympic Team



