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REDACTED- FOR PUBLIC INSPECTION 

June 23, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12111 Street, S.W. 
Washington, DC 20554 

.41 11/lh II J,11/11y ,111• 11'('/ 

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 

WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Ducor Telephone Company, a privately-held rate of return carrier receiving high cost support, has 

electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 

with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 

information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

f, · 77 U&./-/71.~ -e- . 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Divis ion 

Ducor Telephone Company 
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FCC form-4~1 

FCC Fcirm 481 - Carrier AnnuahReporting 

'Data Collection ~Form 
OMB Control No. 3060-0986/0MB Control No.:3D&tl-DB19 

i~v2ou 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number at the person identified in data llne <030> 

<039> Contact Email Address: 

542313 

DUCOR T£LEPllOllE CO 

:?015 

E!"'ic U. Votuw 

:?099556116 ext.. 

Email ot the person identitled In data line <030> eric:. vot:.n~mrnda™'. com 

ANNUAL REPORTiNG FOR ArL CARRIERS,~ 

<100> Service Quality Improvement Reporting {comp/elf! attached worhhect) 

<200> Outage Reporting (voicer-} ___ ...,_ 

<210> I ,/ a<-- check box If no outages to report 

:::: D~:::,'::·:::::: ::::.~· 'l'' I ' I 

(ccmpldt! atrac:hrd worlcshut) 

I 
I I~~~ 

(arrach dcm1pt1ve doc ... um- .-n-11---"-"''-===== 

<320> Unfulfilled Service Requests (bro;.a.:.db:..a:...n...:d:_l __ l::o=====:L----------. 

omu '" A>t•mpt> (bc"'db'"d)I ''"'"• ••• ,_l_.,, <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers {voice} 

Fixed ~o_._0 _______ ~ 
Mobile o. o 

~-------~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~0-·_0 _______ --1 

Mobile _o.o 
Service Quality Standards & Consu._m_e_r-P""r_o_t_e-ct""io-n""'R""u""le_s_C~ompliance (chrck to indicate r:rrtlficatlon} I '"' .. ~ ... ,,,,. 

(altach ed delctlptive document) 

Fru_n_c._t ... io_n_.a_li_.tv.....,in....-Em_....e_.rl!.._e._n ... 1cv..._S._i ... tu._a ... t_I o._n ... s ______________ ..., (check to indicate wlificationJ 

542Jl3CA610 .pdf 

(atrochcd descrlpllvt docummt) 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complrtt:' ouochr:d worksheet} 

(complete aUadicd worhhrtr} 

<800> Operating Companies and Affiliates (complettottocl1tdworbl1e<tJ 

<900> Tribal Land Offerings {Y/N)? Q (!) (if>"''· complettottochtdworbhwJ 

<1000> Voice Services Rate Comparability (check 10 lndicotewtlficotionJ 

I 
542JlJCA1010.pdf I 

<1010> ~------------::0-----0:::--------------' (attach dmrlptiv.document} 

<1100> Terrestrial Backhaul (Y/N)? 0 Q (I/no~ cl1eck taindlca1<ett1lficution) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complrlr attachrd worhhett} 

{complelr attached worbhrct} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers olflliared with Price Cop Local Exchange Carriers 
<2000> (chcd; ta Jndicarc crrtlficotlon) 

<2005> (complete ottach<rl worksheet! 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check ro indicate certlficarion} 

(complrlr! aUochr:d worhhrl!t} 

.._ __ _.II.._ __ _. 

II 

,/ II ,/ 

,/ II ,/ 

,/ 

~""""' ,/ Ii~ . ~~ 
./ 

,/ 

I' I~~~ 
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{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "S 

year plan" filed with the FCC? 

.. -
~ 

542313 

DUCOR TELEPHONE CO 

2015 

Er ic U. Votaw 

2099SS ti l l 6 ext , 

eric .votnwemonoadamn.com 

(yes I no) 00 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060..0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service_ 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

l'mn~m '" . - . .. _I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Oata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<220> <a> <b l> <b2> <b3> <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

SC!llJ 

DUCOR TELEPHOHE CO 

2015 

Erle ?I. Votaw 

:!099556116 er.c.. 

cric. "Otilwllmonoadamu. ccm 

<cl> <C2> 

Number of 

Number Dale TI me Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilltles 

Affected 

lYes I No) 

Page 3 

FCC Form 481 • · 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) lYes / No) Resolution Procedures 

Page3 



(700) Price Offerings Including V_Qice•Rate Data 

Data Collection Form 

<010> Study Arca Code 54~3 13 

<015> Study Arca Name oucoR TE:LEPl!OUE co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Eric u. Votaw 

<035> Contact Telephone Number- Number of person identified In data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> er ic. votaWSmoooadamo. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> r <al> - -
~~~__,.. 

<a2>. - - . <a3? - .. ..... 

State Exchange (ILEC) SAC(CETCI 

1111mH I 
<bl> --· -· - <b2> --

~.--· -·~7b~-·....,~r 

-- -
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

_ c~~ <>l , ·<:>~h~~ • •nrlreoh~~• - - - ~- -

__,_ .-... - ..._ 

Page4 

FC~G_Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

J~ly'7013 

-
<b4> ,. ~· ' . ~--:;-b5;- ~.....,-'ff=".-~...... . .. -· 

• <C> 

Mandatory Extended Area 
State Universal Service Fee Service Charge Total per line Rates and Fee: 

P~ge4 



(710) Broadband Price Offerings 

Dala Collection Form 

<010> Study Area Code 

<015> Study Arca Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<711> 
-~..-... 

<al> · -- <a2> <bl> 

State Exchange (ILEC) Residential Rate 

542313 

OlJCOil. TELEPHOllE CO 

2015 

Eric U. Votnw 

2099556116 rutt. 

er le. votawlllmoGond:lmD. com 

<h2> <c:>. 

State Regulated 

Fees Total Rate and Fees 

C"-- ...,,._ __ .-..I - ·--·~ -
rvo;-:~.:.:-. .::.=~ 

·<d!;, ·-

Broadband S•nrlce -

Download Speed 

(Mbps] 

FCCForm481 

OMB Control No. 3060:-0986/0MB Coqtrol No. 3060-0819 

July 201.3 

<dl> <d3> <d'I>-
_, 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps] (GB] Umlt Reached (st/ecr} 

Page 5 
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{800) Operati_ng Companies 

Data Cohedion Form 

<010> Study Area Code s123u 

<015> Study Area Name ouroR rrr.EPHOllE ro 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Erie 11. Votaw 

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> crie . vot3w<Omooondnmo.eom 

<810> Reporting Carrier Ducor Telephone company 

<811> Holding Company Varcomm, tnc. 

<812> Operating Company Ducor Telephone Company 

<813> l1f'I~ .• ...f.:"· .. ~~.!'!:~_p .. ~::. -,;.~[ :~ .. ':" ... ,.., ""'t"""""t1· . 
·~·:: ... _:"'""'~.!~ ~ .. --·~.:'l __ ~:!J _ _ ;::~~:~· 

... -~· ~ ... -~ 
•• .<al> .. 1 ~a2>.;:., 

Affiliates SAC 

-- ~ee arr ~ched worksh1 

Page 6 

FCC Form' 481 

PMS Control No. 3060-0986/ 0MS Control No. 3060-08~­

July 2013 

r-:i:::--;:=-~--,~---~·~--~~;..,._ ~- ~"'"':'--:--".::=--·:1 

Doing Business As Company or Brand Designation 

eet --

Page6 



(900) Tribal Lands Reporting 

Data Coilection1Fcfrm 
l ~ -- -

<010> Study Area Code 54lllJ 

<015> Study Area Name oucoa TEt.::?HouE co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Eric 11. Votaw 

<035> Contact Telephone Numb'er • Number of person identified in data line <030> 2099556116 ext -

Page 7 

FCC F.orm 481 

QMB ControLNo. 3q6~_9B610MB (ontrol No. 3060-08.19 

'J\;J[Y 20l3 

<039> Contact Email Address - Email Address of person identified in data line <030> cric .votawhoooadomo.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facllitles Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I . ---- ------ --1 

Select 

(Yes, No, 

NA) 

;;x.,~ 

Name of Attached Document 

Page 7 



(1100) No Jerrestr~~I Backhaul Reporting-~ 
Data,Collection F.orm 

<010> Study Area Code 
<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

- . 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
3 

broadband service of at least 1 Mbps downstream and 256 kbps 
<11 O> 

upstream within the supported area pursuant to § 54.313(G) 

~L 

S42lll 

DUCOR TELEPHOllE CO 

ZOlS 

Eric u. Vot;w 

20!)9556 116 ext. 

oric. votaw~oaaadamc. c:om 

Fee Form 481 

OMB <!:ontrol 1No. 3060-0986/0MB Control ,No. 3060:0819 
July 20i3 

Page 8 
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{1200) terms and1Conditionfor Lifeline Customers 
Lifeline 
Data Collection Forn:i 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

,,....-.... ,.~~ ••if 

.. ,, 

5 '1:?Jl3 

CUCOR TELEPJIOllE CO 

2 0 1 5 

Eric II. Vot.i'&W 

2 0 9!) 556 116 ext . 

c r i c. vot 3vat:iao!ladamo . com 

u 

F€C·Form 481 
DMB control No. 3060·09BGioMB•controllNo. 3060·0819 
Julyio~ 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I mmamo ~• I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

[Z] 

[hb] 

Name of Attached Document 

Page 9 



Page 10 

Fl!E Form481 (ZOOO) Price Cap Carrier Additional Documentation 

Data Collectlon Form 

lnc/~dlnCI R~te-oirletum Carriers offlliated wlth.Prlce"Cap Local ExchanCie'Carrlers 

OMB Control No. 306,0-0986/0Mj! Control,/llo. 3060·0819 
Jiily 2013 .. 

<010> Study Area Code S42J ll 

<015> Study Area Name DUCOR TELEPUOUE CO 

<020> Program Year :2015 

<030> Contact Name - Person USAC should contact regardln~ this data Eric U. Voe.a...-

<035> Contact Telephone Number - Number of person Identified in data line <030> 2099556116 ext.. 

<039> Contact Email Address - Email Address of person Identified in data line <030> c r ic. votawtlmo5Glld.lmo. com 

~ .. ,;;:~~.:;:z .. :::::rm Cit .w - Xi:ll:i ............ ;&J'.-., ~ 

CHECK the boxes below to note compllance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313{b),{c),{d),{e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b){l)) 

3rd Year Certification {47 CFR § S4.313(b){2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
ID 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



,. •· :t;'!t;. ,n, ·~ '' -;t'.. • 

13ooo) 1R~iii Of Retur~ E""~~r °'~dl\!o~al oon,inlo~tntl~n · FCC Form 4Bt :..:.• '!';.:.. ... ,. ,-~ 

!?.•ta Colloc!Jo.n',Foiin f- ",. 
'•· l•·:iU;". 

OM~.r;pir~~~}: ~aG0-0986/0MB ~~~~ ko; 3060-0819 

.rl , .. July 2~13 i: ~ !: ;.;1 !l; 1 

<010> Study Aru Coda 542313 
<OlS> Studv Alu N.1me DUCOR TSt.EPUOUE CO 
<020> Pronn1m Ye;ir 2015 
<030> Contilct N.1me 4 Person USAC should contilct rcn.1rdlnR this data_ Eric n_.__yet_tnw 

<03S> Contiltl Telephone fJumb er · Number of ru:rson Identified In di1tit line <030> 2099556116 ~r.t. 

<039> Cont iJct Email Address . Emilll Address of person Identified In d;;ata llnt <030> eri c. votn""'1notiandi\m9. com 

Eil~~!~~~-~-!:~"7T"'EL!-· ·.,a_ .._._li'.EJllji .1~ ~s:Jx;:;;::a;:au::i..i:a:;:t;~- -- :s:a 
CHECK the boa cs below lO note compliance on Its five: year service q uality plan (punu11nt to 47 CFR § 54.202(1)) and. for privately h1ld canlen, uu:urfnc compll;ince with the Onandal reportln&: requirements set forth In 47 

CFR t 54.313(fl(2,. I further certify that the lnform;tlon reported on this form and In the documents .ttathC!d below Is accurate. 

U010) Proa:ress Report on S Year Plan 
Milestone Certification (47 CfR § 54.31310(1)(1)) I I 

U1me of Attached Document LISUnC ttcqUIU!t1 1n1ormat1on 

Please check Ulis box 10 confirm Iha! lhe attached document(s), on lino 3012 contains lhe required information pur.;uonl lo 
(3011) § 54.313 (1)11 )(ii). U1e carrier shall provide U1e number, names, and addresses of communily anchor lnstilutions to which began 

providing access lo broadband service in tho preceding calendar your. D 

(3012) Communily Anchor lnslliullon• (47 CfR § 54313(f)(ll!li)} 
I - - . - I 

N<ame of Atl<ached Document Ustfnc Kt"QU lroa 1n1ormauon@8 

(3013) Is your comp.my• Prlv•lely Held ROR C.mler (47 CfR § 5431310121) (Ye5/llo) · • 
U014, If yes, docs your com piny file the RUS ;oinnual report (Yes/lie) e 1 

Pleaso chock lhese boxes to confirm lhal lho altochod document(s), on line 3017, contains tho roqulrod lnfonnolion pursuant to§ 54.313(1)(2) compliance requires: 

(3015) 

(301G) 

(3017) 

(3018) 

(3019) 

(3020) 

(30211 

Electronic copy of their annu;il AUS reports (Opcrallnc Report for rm 
Telecommunlciltions Borrowers) 

Document(s) for Balance Sheet. Income Slolcment and Slotement of Cash Flows !LZ] I .. ,,.,~,..,. ... I 
tr lhe mponso I• yes on line 3014, •U•ch your company's RUS • nnu•I . 
report i3nd illll rl!'qulr!Mt documenUtion 

Uthe rcsponsa Is no on line 3014, lli yo ur ccmp<1ny .aiuditcd7 

If the fl!sponse b yei on linl! 3018, pleul!' check the bo1es below to 
confirm your submission, on line 3026 pmsuan\ to§ 54.313(f)[2), cont<afns 

U.Jme of All3chcd-Oocument lirtinc: Required llllOrm.J.tlon 

IYes/lfo) 00 
ihhH ll c.opy of lh!!lr 3udhed financial s1atemont; or (2) a flnanc:bl ieport In a founllt compuable to RUS Operating Report for Telccommunkations ID 

D Oocument(s) for Balance ShoeL Income Slalomonl and Statement of Cash Flows 

Mnnoccmcnt lenor lnuod by the Independent ceJtifled pub lie ;oiccounloint thilt performed the company's flnanclal audit. 

tf the respon.ie l.s no on llne 3018, plellse du~ck the boxes below 
to confirm your submission, on line 3026 pursuant to§ S4.313H)(2}, 

cont;ilm: 

D 

(30221 Copy of their Rn.Jnd1l sUtement which h.u been subj«t to review by •n 
lndependt"nl ccrtificd public iccountant; or 2) a financial report In a 
fotmil:t comparable to RUS Operitlng Report for Telecornmunlcatlons 

ID 

Dor rowers, 

(3023) Undcrtyjng Information subjected to ii review by lln Independent ce rtified CJ 
~- D (3024) UnderlyiPC informJitlon iubje<:ted to iJn officer ccrtlflu tlon. 0 

13025) Oocument(s) for Balance Sheel. Income Slalcmcnl and Statement of Cp::;••:::h:..F:.:l:::ows=----------------------.. 

..... . ........ -··w ,. ......... ., .... _... I I 
th1me of Att;;c.hed Oocument LlstlnC licqulretl 1n1otmat1on 

P;ige 11 

P•ee 11 



Page 12 

FCC Form 481 Certification- Reporting carrier 

Data Collection Form OMB Control Na. 3060-0986/0MB Control Na. 3060·0819 
Jtlly2013 

<010> Study Area Code 54 2313 

<015> Study Arc• Name DUCOR ·rELEPHOllE co 

<020> Program Y•ar 2015 

<030> Contact Name· Person USAC should contact regarding this data Eric 11. Votaw 

<035> Contact Telephone Number- Number or person Identified In data line <030> 2099556116 ext. 

<039> Contact Emall Address - Email Address of person Identified In data llne <030> eric. votawc:moaoadama. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my respanslbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
re cipients; and, to the best of my knowledge, the Information reported an this form and In any attachments Is accurate. 

Name of Repcrtlng Carrier: 

Sir.nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Areil Codo of Reporting Cnrricr: Fllinc Due Date far this farm: 

Persons wlllfully mukinc false statemcnu on this form com be punished by fina or forfeiture under the Communications Act of 1934, 47 U.S.C. §5 502, 503(b), or fina or lmprbonmcnt 
under Tltlo 18 of tho United Statas Code, 18 U.S.C. § 1001. 

Pace 12 



Page 13 

FCC Ferm 481 -Cl!rtification -Agent/ Carrier 
Data g>llection Form 01\18 Control No. 3060·0986/0MB control Ne. 3060.0819 

July 2013 ' 

<010> Study Arca Code 542313 

<015> Study Area Name CUCOR T£LEPHOllE CO 

<020> Program Year 2015 

<030> Contact Namo - Person USAC •hould contact rcr,ardlnr, this dat• Eric u. VOtQW 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2099556116 ext. 

<039> Contact Emall Address· Email Addren cf person Identified In data line <030> cric. votnw=t:mooodi'.lma. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I cortify that (Namo of Agont} Moon f,dnms LLP la outhorizod lo submit tho information roportod on baholf of tho roporting corrlor. 
also cortify that I om on officor of tho reporting corrior; my rosponslbilltios includo onsurlng tho accurncy of tho annual dato reporting roqui romonts provldod to tho outhorlzod 
agont; and. lo tho bost of my knowlodgo, tho roport& and data provldod to tho authorizod agont la accurato. 

Nilme of Authorized Agent: Hoon Adorno, LLP 

NiJme of Reoortlnc Carrier: DUC'OR TELEPHO!IE CO 

Signature of Authorllcd Officer: CERTIFIED O!ILillE Date: 06/17/2014 

Printed name of Authorized Officer: Eric Hol fe 

Title or position of Authorized Officer: Exe:::utivc Vice Prcaident 

Telephone number of Authorized Officer: 661834 7700 axe. 

Studv Arca Code of Rcportlnr. Currier: 5·12313 Flllnn Due D•to for this form: 07/01 /ioH 

Pttnorn wlllrully milldng false statements on this form ~n be punished by One! or forfeiture under the C.Ommunlcatlons Act of 1934, 47 U.S.C. §t S02. S03(b), or fine or lmprtsonmont 
under Tltlo 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the rcportlnc carrier, certify that I um nuthorlzcd to submit the annuiJI reports for unlvarsol scNlcc support recipients on behalf of the reponlnc courier; I hove provided 
the dota rcponed heroin based on data provided by the reporting c<1rrler; and, to the best of my knowJcdge, the lnform;1.tlon reported herein Is accurate. 

Name of Reportlnc Corrler: DUCOR TELEPHOUE CO 

Name or Authorized Agent or Employee or Agent: HODO Ada.in.a, LLP 

Slcnature of Authorized Agent or Employee of Acent: CERTIFIED O!ILillE Onte: 06/ 27 /2014 

Printed name of Authorized Agent or Employee of Agent: Er.ic JI. Votaw 

Title or position of Authorized Agent or Employee cf Ai:ent Senior Hnnogcr 

Telephone number or Authorized Agent or Employee cf Anent: 209955GllG ext. 

Study Arco Code of Reporting Carrier: 542313 Filing Due Date for this form: 07 / 01 /JOH 
- - -

Person1 willfully m .. klnQ fali.i: $liltcmnnts on this form c;,n be punlshnd by fine or forfeiture under the CommunlcatlonJ Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment undC!r Title 
18 of the United Stoles Code, 18 U.S.C. § 1001. 

Paco 13 

I 



Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Ducor Telephone Company 
Study Area 542313 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Ducor Telephone Company ("Ducor") 
is in compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. Ducor 
provides CPNI training to all of its new employees and in addition trains all of its existing employees on 
an annual basis. Ducor also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages onto its website informing subscribers on CPNI rules and regulations. In addition 
Ducor trains staff on Red Flag issues on an annual basis. All company employees are required to sign 
and acknowledge that they have completed CPNI and Red Flag training and understand obligations to 
adherence of applicable rules. 

Ducor also outlines its rates, terms, and conditions under which Ducor offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. Ducor keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Ducor Telephone Company ("Ducor'') 
is in compliance with applicable FCC Service Quality Standards and Consumer Protection Rules. Ducor 
trains staff on Red Flag and CPNI issues on an annual basis. All company employees are required to sign 
and acknowledge that they have completed CPNI and Red Flag training and understand obligations to 
adherence of applicable rules. 

Ducor also outlines its rates, terms, and conditions under which Ducor offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 

DucorTelephone Company 
Study Area 542313 

Voice Network 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a}(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Ducor Telephone Company ("Ducor'' ) meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to Ducor central by use of a 
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Ducorfield 
electronics have 8 to 12 hours of back-up power by use affixed and mobile generators and batteries. 
Ducor also has SON ET technology deployed in its core fiber optic network that is a self-healing and will 
automatically reroute traffic should a fiber cut occur. In addition Ducor has connectivity to the 
neighboring exchanges to pass traffic and also has connectivity to the LATA Tandem which further 
provides capabilities of handling traffic. Lastly, Ducor is prepared and capable of managing traffic spikes 
resulting from emergency situations and has developed procedures for employees to follow during 
emergency situations. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Ducor Telephone Company ("Ducor'') meets the requirements to remain functional in emergency 
situations and has the following capabilities: Back-up power is provided to Ducor central by use of a 
fixed generator and batteries that provide it with 8 hours of emergency power. In addition, Ducor field 
electronics have 8 to 12 hours of back-up power by use of fixed and mobile generators and batteries. 
Ducor also has SON ET technology deployed in its core fiber optic network that is a self-healing and will 
automatically reroute traffic should a fiber cut occur. In addition Ducor has connectivity to the 
neighboring exchanges to pass traffic and also has connectivity to the LATA Tandem which further 
provides capabilities of handling traffic. Lastly, Ducor is prepared and capable of managing traffic spikes 

resulting from emergency situations and has developed procedures for employees to follow during 
emergency situations. 



{700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

£ :~ I '!l 

<035> Contact Telephone Number - Number of person identi fied In data line <030> 

542313 

DUCOR TELE~llOllE CO 

2015 

Eric fl. Vota..., 

2099556116 CY.t . 

<039> Contact Email Address - Email Address of person identified In data line <030> eric . votuwemoGondnmo. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> .. <a2> :<a3> -

State Exchange (ILEC) SAC (CETC) 

Cf\ Due or 
CA 

Kennedy Me adows 

CJ\ 
Rancho Tehama 

FR 

FR 

FR 

I 1/1/2014 I 

<bl> -- - <b2> -- <b3> --
Residential Local 

Rate Type Service Rate Stnte Subscriber Line Chnrge 

20. 25 6 . 5 

:!O. :?S 6. 5 

:!0.25 6. 5 

·-· 

<b4> . - . 

State Universal Service Fee 

0. 04 

0 . 04 

0. 04 

FCC Fonn4Bl 

OMO Control No. 3060-0986/0MB Control No: 3060'0819 
July 2013 

- <bS> <c> 
Mandatory Extended Area 

Service Charge Totnl per line Rates and Fee 

1.35 :?B . 1'1 

o. a 26. 19 

o. a 2 6. 79 



(7;19) Bro_adbani:l Price.Offerings 

O; ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> i> 2; b .. 
,,_b 

Slllte Exchange (ILEC) Residential State Regulated 
Rate Fees 

Cl\ 
Rancho TchaC\il 19 . 95 0.0 

C:,'\ 
Ro..ncho Tehama 

14.95 0 . 0 

C:.'\ 
Rancho Tehama 

69. 95 o.o 

Cl\ 
Rancho Tchilm.1 

64.95 o.o 

C:,\ 
Rancho Tehama 

59. 95 0.0 

Cl\ 
Rancho Tehama 

49. 95 0 .0 

542313 

DUCOR TELEPUOUE CO 

2015 

Eric N. Votnw 

2099556116 ext. 

oric . vott1wamorHH1.dams. ccrn 

-~~ - - l' - ..._,,.._._ . ....,..-~ .. ..-.-
d2> - •. . '1d3 --

FCC Form48l. 

OMB Control No. 306CHJ986/0MB Control No. 3060·083.9 
Jllly2013 

_ _.._... ___ , .,-~---.-irr---or"l<i;j'·--~-1 

d4> - _, ' -
Total Rates Broadband Service - l:lroadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

19 . 95 6 . 0 1.0 
Other, Unlimited 

0 . 0 

14 . 95 6.0 0 . 512 0 . 0 
Other, Unlimited 

69. 95 6.0 0. 384 0 . 0 
Other. Unlimited 

Other. Unlimited 
64 . 95 .;. . o 0. 512 o. o 

59. 95 4. 0 0 .384 
Other, Unlimited 

0 . 0 

49. 95 3. 0 0. 394 0.0 
Other , Unlimited 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<810> Reporti~g Carrier Oucor Telephone Comp;:my 

<811> Holding Company Vnrcorrm. Inc. 

<812> Operating Company Oucor Te lephone Comp01ny 

<813> r . ~.,:.i~'.:~· · · · :· ~ - -~· .E~~·i:.r - 41;!- ~:;-:~::pf;;:.~~~: 

Affiliates 

Varnet, Inc. 

-· 

5.;2313 

DUCOR TELEPHOllE CO 

2015 

£ric ll. Votnw 

:Z099556ll6 ox.t . 

cric. vat.>t.wiil'mooondil.m!I. cam 

~~·-1:-:r-.. ·~ ~--·.-<a2> -
SAC 

FCC Form481 
OMB Control No. 3069-0986/0MB control No. 3060-0819 

July201? 

--- ·--~~ .... ~~---__,.....-,.--
_.,_. ___ ,_ 

- ~··",:~·~ •._ . , . . • <a3~ -· 
Doing Business As Company or Brand Designation 

Varnet, Inc. 



Response to Line 1010 

Ducor Telephone Company 

Study Area 542313 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) DucorTelephone Company ("Ducor") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Ducor's current total local end-user rate1 of $28.14(which includes a local fee of $20.25, mandated state 

fees of $.04 and mandatory extended area service charges of $1.35) is not above the standard deviation 
as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line 1010 
DucorTelephone Company 
Study Area 542313 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) DucorTelephone Company ("Ducor") is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Ducor's current total local end-user rate 1 of $28.14(which includes a local fee of $20.251 mandated state 
fees of $.04 and mandatory extended area service charges of $1.35) is not above the standard deviation 
as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1876-T 
Canceling Revised Cal. P.U.C. Sheet No.1853-T 

U-!007C 

Schedule No. A-15 

UNIVERSAL LLFELINE TELEPHONE SERVICE 

APPLICABILITY 

Applicable to eligible residence customers for Universal LifeLine Telephone Service (UL TS) ak.a. 
California LifeLine Program or LifeLine furnished pursuant to the Moore Universal Telephone Service Act 
and in accordance with General Order 153. The Utility as listed throughout this &:hedule is identified as 
the California LifeLine Service Provider in GO 153. 

TERRJTORY 

Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules. 

RA TES AND CHARGES 

(1) Local Exchange Service: 

a. Extended Area Service (EAS) 

1. Ducor exchange: 

(a) Individual access line 
I. Local Flat Rate Service 
2. End User Common Line (EUCL) Charge 
3. EAS Increment 
4. Federa1 Lifeline Credit 

Rate per Month 

$20.25 
6.50 
1.35 
9.25 

5. California Specific Support Credit (includes 67 cent EAS support) 12.06 
$6.79 6. California LifeLine Flat Rate Service 

b. Flat Rate Exchange Service 

I. Kennedy Meadows and Rancho Tehama exchanges 

(a) Individual access line 

I. Local Flat Rate Service 
2. End User Common Line (EUCL) Charge 
3. Federal Lifeline Credit 
4. California Specific Support Credit 
5. California LifeLine Flat Rate Service 

(Continued) 

$20.25 
6.50 
9.25 

11.39 
$6.11 

(T) 

(N) 
(T) 

(C) I 
(I) 

(T) 

(N) 
(C)(T) 

co I 
(T) 

(D) 

I 
(D) 

(To be iou:ned by 1ho u1fihy) Issued by (To be instnod by Cal. P.U.C.) 

Advice Letter No. -~3~43 __ _ 

Decision No. 
Galen D. Norsworthy 

NAME 

President 
TITLE 

Date Filed June 18. 2012 

Effective June 18. 2012 

Resolution No.-- - ---



Ducor Telephone Company 
Ducor, California 
U-1007C 

Revised Cal P.U.C. Sheet No. 1872-T 
Canceling Revised Cal. P.U.C. Sheet No.1854-T 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued} 

RA TES AND CHARGES - (Continued) 

(2) Service Connection Charges: 
(See Special Conditions 5) 

a. Each New Service Order for Initial Install: 
I. New Service Order Charge 
2. Central Office Connection Work Charge 

3. Federal Link Up Credit 
4. California LifeLine Credit 
5. California LifeLine Service Connection Charge 

b. Each Subsequent New Service Order: 
I. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California Lifeline Credit 
4. California LifeLine Service Connection Charge 

c. Each Non-Payment Reconnect Charge: 
I. Restoral Charge 
2. California LifeLine Credit 
3. California Lifeline Service Connection Charge 

d. Each change to convert to UL TS: 
I . Change Charge 
2. California Lifeline Credit 
3. California LifeLine Service Conversion Charge 

[fo be lnJened by the Wilily) 

Advice Letter No. - -=-3-'-'42=----

Decision No. 

(Continued) 

Issued by 

Galen D. Norsworthy 
NA.ME 

President 
TITL£ 

(T) 
Service Charge 

$23.50 
25.50 
49.00 

0.00 (R) 
39.00 (I) 

$10.00 

$23.50 
25.50 
49.00 
39.00 

$10.00 

$40.00 
30.00 

$10.00 

$11.50 
1.50 

$10.00 

ffo be insatcd by~- l'.U.C.} 

Date Filed April 4. 2012 

Effective April 4, 2012 

(D) 

I 
(D) 

Resolution No. _____ _ 



Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1877-T 
Canceling Revised Cal. P.U.C. Sheet No.1855-T 

U-1007C 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RA TES AND CHARGES - (Continued) 

(3) 

(4) 

(5) 

End User Common Line (EUCL) Charge 
(covered in federal lifeline credit) 

Toll Blocking (Also called toll restriction. 
See Schedule No. A-5) 

Surcharges 

ULTS Rates (I) and (2) are exempt from California High Cost 
Fund A (CHCF-A) surcharge, California High Cost Fund B (CHCF-B) 
Surcharge, California Advanced Services Fund (CASF) surcharge, 
California Teleconnect FWld (CTF') surcharge, California Relay 
Service Communications Device Fund (DDTP) surcharge, the 
California LifeLine (UL TS) surcharge, and the CPUC User Fee. 

Rate or Charge 

No Charge 

No Charge 

No Charge 

(6) Deposits (see Special Conditions 7) 

• 

a. A deposit is not required to establish or reestablish credit for basic service for UL TS 
customers. 

b. A deposit may be required to maintain basic service if the Utility discovers the customer no 
longer qualifies for UL TS. 

c. A deposit may be required for non-basic service(s). 

d. If it is determined that false information has been provided. correct information plus a 
deposit for non-basic service(s) will be required. 

The difference between the rates and charges in this Schedule and the regular tariffed rates and 
charges is recovered from the California UL TS Fund, federal Lifeline program, and/or federal 
Link Up program. 

(Continued) 

(To be inscnod by 1hc utilily) Issued by (To bc iMCtted by Cal P.U.c.) 

(T) 
(N) 

~) 
(D) 

Advice Letter No. --=3_,_4=-3 __ _ Date Filed June 18, 2012 

Decision No. 

Ieng 

Galen D. Norsworthy 
NAM£ 

President 
TITLE 

Effective June 18, 2012 

Resolution No. _____ _ 



Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1856-T 
Canceling Revised Cal. P.U.C. Sheet No. 1825-T 

U-1007C 

SPECIAL CONDITIONS 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: 

a. Universal LifeLine Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: 

(I) The residence at which the service is requested is the subscriber's principal place of 
residence. An applicant for UL TS may report only one address in this state as his/her 
principal place of residence. 

The residence premises household (dwelling unit) shall consist of that portion of an 
individual house or building or one flat or apartment occupied entirely by a single family 
or individuals functioning as one domestic establislunent. 

(1) 
(N) 
(N) 

The room or portion of a dwelling unit occupied exclusively by an individual not (T) 
sharing equally as a member of the domestic establishment may be considered a separate 
residence for the application of UL TS. (T) 

(2) The subscriber and the members of the subscriber's household collectively have one, (T) 
and only one, UL TS line, except as provided for elsewhere in this schedule. 

(3) Residential customers may qualify for UL TS by meeting either the Income-Based 
Criteria or the Program-Based Criteria. 

(4) Income-Based Criteria: 

Income-based criterion allows an applicant to enroll in ULTS if members of the 
applicant's household collectively earn no more than the mandated annual 
income limits. Total household income is defined in Rules 1. 

For the current Household Income Limit.ations, please refer to the Pacific BeU Telephone 
Company's (d.b.a. AT&T California) Schedule Cal. P.U.C. No. A5, Universal LifeLine 
Telephone Service for the Income-Based Criterion. 

(T) 

I 
(T) 

Customers must also provide proof of their total household income. Accept.able income (T) 
documents are: 

(a) Prior year's state, federal, or tribal tax return, 
(b) Current income statement for an employee or paycheck stub for three (T) 

consecutive month's worth of the same type of statements within the last (T) 
12 months, 

(Continued) 

(To be insatcd by the utility) Issued by (To be inscned by Cal. P.U.C.) 

Advice Letter No. 340 Date Filed November I, 2011 
Galen D. Norsworthy 

Decision No. NAME Effective December I, 20 I I 
President 

"""' 
TlTI..l: Resolution No. T-17321 



I· 
Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1857-T 
Canceling Original Cal. P.U.C. Sheet No. 1756-T 

U-1007C 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS (Cont'd) 

1. Eligibility Criteria for Obtaining and Retaining ULTS: (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(4) Income-Based Criteria: (Cont'd) 

Customers must also provide proof of their total household income. Acceptable 
income documents are: (Cont'd) 

(c) Statement of benefits from Social Security, Veterans Administration, 
retirement/pension, unemployment compensation, and/or workmen's compensation, 

(d) A divorce decree, 
(e} Child support document, 
(f) Other official documents. 

Borrowed money shall not be considered as income when determining eligibility for the 
UL TS program. Funds transferred from one account to another, such as from savings 
account to a checking account, shall not be considered as income when determining 
eligibility for the ULTS program, even if such funds are used for living expenses. 

(5) No customer who is claimed as a dependent on another person's income tax return shall be Cn 
eligible for ULTS. 

(Continued) 

(To be in>ated by the Ulili!y) Issued by (To be instncd by Cal. P.U.C.) 

(1) 

Advice Letter No. --=3'-'4""0 __ _ Date Filed November l, 2011 

Decision No. 

l<:ng 

Galen D. Norsworthy 
NAME 

President 
Effective December 1, 2011 

Resolution No. -~T~-1~7~32_1~--



Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1858-T 
Canceling Revised Cal. P.U.C. Sheet No. 1821-T 

U-1007C 

Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(6) Program-Based Criteria: 

Program-based criterion allows an applicant to enroll in ULTS based on participation 
by the applicant or a member of the applicant's household in a means-tested programs 
approved by the Commission. Approved means-test programs are: 

(a) Medicaid or Medi-Cal, 
(b) Supplemental Security Income (SSI), 
(c) CalFresh Program fonnerly called Food Stamps, 
(d) Healthy Families Category A, 
(e) Tnoal TANF, 
(t) Women, Infant and Children Program (WIC), 
(g) Low Income Home Energy Assistance Program (LIHEAP), 
(h) Federal Public Housing Assistance or Section 8, 
(i) Temporary Assistance for Needy Families (TANF), also known in California as: 

California Work Opportunity and Responsibility to Kids (CalWorks) 
Stanislaus Work Opportunity and Responsibility to Kids (Stan Works) 
Welfare-to-Work (WTW) 
Greater Avenues for Independence (GAIN) 

G) National School Lunch Program (NSLP), 
(k:) Bureau oflndian Affairs General Assistance, 
(I) Head Start Income Eligible (Tribal Only). 

(7) For self-employed members, the "income from self-employment" shown on IRS 
Fonn I 040, Schedule C, line 29 shall be used to detennioe eligibility for UL TS. 

(8) A subscn"ber shall be eligible to receive two UL TS lines if: (i) the subscriber meets 
all ULTS eligibility criteria set forth above; (ii) a member of the subscriber's 
household is a disabled member and has immediate and continuous access within 
the household to a ITY; and (iii) the TTY is issued by DDTP or a medical certificate 
indicating the household member's need for a TIY is submitted. 

(9) All ULTS rules and regulations that apply to the one ULTS line shall apply equally to the 
second ULTS line provided to a subscriber. 

(Continued) 

(To be lnsr:>:tcd by the utilily) Issued by (To be inlCrlcd by C&I. P.U.c.) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

Advice Letter No. --=3-'-40=----- Date Filed November I, 2011 

Decision No. 
Galen D. Norsworthy 

NAME 

President 
TITLE 

Effective December l, 2011 

Resolution No. __ T~-~17~3~2~1 __ 



Ducor Telephone Company 
Ducor, California 

Revised Cal. P.U.C. Sheet No. 1859-T 
Canceling Revised Cal. P.U.C. Sheet No.1826-T 
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Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITlONS - (Continued) 

1. Eligibility Criteria for Obtaining and Retaining ULTS: ~(Cont'd) 

a. Universal LifeLine Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: - (Cont'd) 

(10) Customers that verbally certify they meet the ULTS income limits and have proofof 
of income or participate in an approved public program will receive an Application 
Fonn in the mail from the California LifeLine Administrator for completion and 
Submission prior to being enrolled in the UL TS program. 

(11) The completed Application Fonn and supporting documents, if any, must be 
received by the California LifeLine Administrator on or before the deadline date 
specified in the Application Form. 

(12) Enrollment Process: 

(a) The Utility shall send a confinnation notice to all California LifeLine 
applicants informing them of the arrival of Application Forms from the 
California LifeLine Administrator and the requirement to return the completed 
forms with all required documentation. The notice shall also inform them 
that failure to return all the required documentation by the deadline date will 
result in denial of LifeLine service. 

(b) Customers will incur regular tariff rates and charges until the approval of their 
California LifcLine Application Fonn process is completed. 

(c) Customers will be converted to LifeLine service upon the Utility receiving 
confirmation of the customer's eligibility from the California LifeLine 
Administrator. 

( d) Customers will receive a credit on their bill for the LifeLine discounts 
retroactive to their application date which will appear on their next bill. The 
The customer may request a refund check for a net credit if the amount is over 
$10.00. 

(13) The Utility shall not knowingly enroll an applicant into the UL TS program who does 
not meet the UL TS eligibility criteria and the Utility shall not knowingly allow a 
subscriber to remain in the UL TS program who does not meet the UL TS eligibility 
criteria. 

(14) The Utility shall not link the availability of discounted phone service under the 
ULTS program with the sale of non-UL TS services. 

(Continued) 
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Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

1. Eligibility Criteria for Obtaining and Retaining UL TS: - (Cont'd) 

a. Universal LifeLine Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: - (Cont'd) 

(15) The Utility must inform the applicant that he or she may opt to receive the 
instructions for the Application Fonn in Braille (English Only) or the 
instructions and the Application Fonn in large print. 

(16) A subscriber changing his/her Utility shall not be required to undergo the 
Application Process, provided that the subscriber initiates California Lifeline 
service with his/her new Utility within 30 days of disconnecting California LifeLine 
service with the previous Utility and the subscriber maintains eligibility in all other 
respects. If a subscriber changes his or her principal place of residence, while 
maintaining eligibility in all other respects, the subscriber shall not be required to go 
through the Application Process again. 

(17) Pursuant to 47 C.F.R. §54.4 IO(d) and 47 C.F.R. §54.41 O(t), Universal Lifeline 
Telephone Service (California LifeLine) Program applicants and participants must 
provide their date of birth and the last four digits of their social security number, or 
Tribal identification number, as part of the eligibility requirements for receiving the 
California LifeLine or enhanced Lifeline discounts. 

2. Universal Lifeline Telephone Service (UL TS) is available to eligible customers subscribing 
to individual access line service. 

3. ULTS includes all the service elements defined in Rule No. l for Basic Service. 

(Continued) 
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Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

4. UL TS is restricted to residence local exchange service. Foreign Exchange Service and other 
non-UL TS services are excluded from this offering. 

5. Discounted Nonrecurring Charges: 

a. Initial Installation 

( 1) The UL TS connection charge is applicable to each eligible household residing at the 
same principal place ofresidence. 

(2) The UL TS connection charge may be applicable any time a subscriber (i) establishes 
UL TS, (ii) re-establishes UL TS at the same residence at which ULTS was previously 
provided (even when the customer was disconnected for nonpayment), (iii) establishes 
UL TS at a new residence, or (iv) switches ULTS from one utility to another. 

(3) Utilities may not impose a "central office charge" in addition to the ULTS connection 
charge when installing or activating California Lifeline. 

( 4) Installation of a second and subsequent telephone service connections shall be subject 
to the Utility's regular tariffed rates for these connections, except that subscribers 
with a disabled household member may qualify for ULTS connection charges on two 
households with a disabled member may qualify for UL TS connection charges on two 
residential telephone connections. 

b. Change Charges 

I 
en 

en 

en 
(1) 

The UL TS conversion charge is applicable each time a UL TS subscriber requests a change (T) 
in the class (business or residential to ULTS), type (this means measured to flat rate service or 
vice versa, which is not applicable in our territory), or grade of service (this means going from 
one to two party service or vice versa, which is not applicable in our territory), including 
requests to change from Foreign Exchange Service. There is no limit on the number oftimes 
a UL TS subscriber may pay the UL TS conversion charge to change the class, type, or grade of (T) 
service. This discounted charge excludes adding services not covered under the ULTS program. 
No conversion charge is assessed ifa LifeLine applicant fails to qualify or ifa LifeLine (1) 
subscriber is removed from the LifeLine program (either voluntarily or involuntnrily). (T) 

(Continued) 
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Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

6. Eligible subscnbers of this service may have up to twelve months to pay the Utility for the reduced 
service connection charges without interest. The Utility may charge a late-payment fee when 
Universal LifeLine Telephone Service (UL TS) subscribers fail to timely remit some or all of the 
ULTS connection charge under a deferred-payment schedule. 

7. Deposits for establishment ·of service from applicants for new service, as outlined in Cal. P.U.C. Rule 
No. 7, will not be required of eligible UL TS recipients. The Utility may require a ULTS customer 
to pay any overdue ULTS rates and charges, or make payment ammgements, before UL TS is 
reinstated at the same address or at a new address. The Utility may apply toll restriction to a 
UL TS customer's line when toll charges are not paid and optional services may be discontinued. 

8. UL TS shall be subject to the conditions set forth in Cal. P.U.C. Rule No. 11, Discontinuance and 
Restoration of Service. Unless the customer directs otherwise; a partial payment will be applied 

(T) 

(T) 

towards the local service non-recwring and recurring charges, and federal taxes associated with this (T) 
service. 
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Schedule No. A-15 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

9. Applicants who wish to re-establish UL TS service after removal from the program will be treated (T) 
as a new applicant, subject to the Application Process and G.D. 153 rules, and a Service 
Conversion Charge as shown in Rates (2) above (once the applicant has successfully re-established 
ULTS service). The ULTS discount will be effective on the Application Date and will not be 
applied retroactively to the prior enrollment period. 

IO. The California LifeLine Administrator will qualify new UL TS customers and verify the continued (T) 
eligibility of existing UL TS customers. 

I I . Subscribers must notify the Utility of a change in any condition which occurs that would cause (T) 
the household to no longer qualify for the service or a second ULTS line. Upon receipt of 
notification, the Utility will change the service to regular tariffed rates for the service furnished. 
Service connection charges will not apply to the change in service. 

(Continued) 
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UNNERSAL LIFELINE TELEPHONE SERVJCE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I I. (Continued) 

The three-month limitation to back bill, as set forth in Rule No. 9, is not applicable to the recurring 
and nonrecurring charges. 

12. Each Universal Lifeline Telephone Service (UL TS) customer is subject to the annual renewal process. (T) 

13. The Utility will armually mail a notification of availability ofULTS to all its residential customers. (T) 

14. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in 
conjunction with the services furnished elsewhere in the tariffs are also applicable to the service 
provided under this schedule. 

15. Optional services and equipment are not included in UL TS rates, but will be provided to UL TS 
customers at applicable tariffed rates and charges. Non-ULTS lines will be available to ULTS 
customers at the applicable regular tariffed rates and charges. 

16. UL TS rates shall be applied to each monthly statement for the months this service is furnished and 
shall apply only for the duration of this service. 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

(D) 

18. Definitions covered under the California Lifeline Program and words used throughout this 
Schedule are defined in GOI 53. 
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