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VIA HAND DELIVERY AND ECFEFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.,

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection Form
WC Dockets No. 10-90, 11-42 and 14-58
The Chillicothe Telephone Company (SAC 300597)

Dear Ms, Dorich;

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order' in this proceeding, The Chillicothe Telephone Company (“the
Company”) hereby submits two copies of its “FCC Form 481 — Carrier Annual Reporting Data
Collection Form,” which was or will be timely filed with the Universal Service Administrative
Company and the appropriate state commission on or before July 1, 2014, and which includes a
Redacted Confidential Document containing proprietary and confidential financial and 5-year build-

out plan information that has been obscured.

U In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No, 10-90, et al,, DA 12-
1857, released November 16, 2013,



REDACTED -~ FOR PUBLIC INSPECTION

The Company seeks confidential treatment under the Protective Order for the financial
information included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not
normally released to the public. The Company is also submitting a copy of its FCC Form 481

(including the Redacted Confidential Document) via the Electronic Comment Filing System.

‘The Company hag submitted a separate letter requesting confidential treatment pursuant to
Section 0.459 of the Commission’s Rules for certain proprietary and confidential portions of its “5-

Year Build-out Plan.”

Respectfully submitted,

L ot e
© Gerard J, Duffy ///2/
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WRITER'S CONTACT INFORMATION

(202) 828-5528
gjd@bloostonlaw.com

WC Docket Nos. 10-90, 11-42 and 14-58
Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW

Room TW-A325

Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
The Chillicothe Telephone Company (SAC 300597)
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

The Chillicothe Telephone Company (“the Company”), by its attorney, hereby requests, pursuant to
Section 0.459 of the Commission’s Rules, that the redacted portions of the Company’s “5-Year
Build-out Plan” be withheld from public inspection.

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of the maps and tables
(Attachments A, B, C, D and E) detailing annual projected network improvements and upgrades for
voice and broadband services during the period from 2015 through 2019, and projecting the build-
out costs of such projects during the same five-year period.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans.
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Marlene H. Dortch, Secretary
June 27, 2014
Page 2 of 3

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and
financial information that is routinely withheld from public inspection.

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to actual and ongoing competition in the Company’s Chillicothe exchange from
a large multiple cable system operator and to pofential competition in the Company’s other
exchanges from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. Even where
competition 1 not active at present, the nature and scheduling of the Company’s network upgrades
and the size and timing of its related expenditures constitute very valuable competitive intelligence
for any entity that may be contemplating or planning entry into one or more portions of the
Company’s service area.

5. Again, whether or not the Company has an active competitor in a particular exchange at the
present time, there are numerous potential competitors and the nature and scheduling of the
Company’s network upgrades and the size and timing of its related expenditures constitute very
valuable competitive intelligence that can greatly assist the planning of any entity that may be
competing or contemplating entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan to its key employees
and consultants who need the information for planning, reporting and management purposes. The
plan is not posted on any Company website, or included in any Company press release, report or
other document that is available to the general public or to unrestricted portions thereof.

7. The Company does not make its 5-year build-out plans available to the public, and has not
previously disclosed the present plan or similar previous plans to third parties.

8. The Company requests that the maps in its plan not be available until 2021 (a full year after the
end of the five-year period) and that the individual annual charts included in the plan not be available
for public disclosure until at least the end of the next full calendar year following the calendar year to
which the chart applied. Competitors and potential competitors should not be able to see the
Company’s network deployment and expenditure plans for a particular year prior to the year, during
the year, or during the year following the year (particularly because weather and other factors can
cause construction delays). After that period, projects are generally completed, and competitors are
able to observe directly or read published reports of what the Company actually did to improve its
network and services.
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Marlene H. Dortch, Secretary
June 27, 2014
Page 3 of 3

The Company notes that it is also redacting and claiming confidential freatment, pursuant to the
Bureau’s Protective Order, DA 12-1857, released November 16, 2012, for the financial information
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission’s Rules.

Respectfully submitted,
The Chillicothe Telephone Company

o s \Q%

Gtrard J. Duffy

Its Attorney

Blooston, Mordkofsky, Dickens,
Duffy & Prendergast, LLP
2120 L Street NW (Suite 300)
Washington, DC 20037
Telephone: (202) 659-0830
Facsimile: (202) 828-5568
Email; gjd@bloostonlaw.com
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<010> Study Area Code 200597

<015> Study Area Nzme THE CHILLICOTHE TEL
<020> Prograim Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

<035> Contact Telephone Number: 7407728327 ext.
Number of the person Identifled in data line <030>

<039> Contact Email Address:
Emall of the parson identifled In data line <030>  Jeff.blevinsehorizontel.com

Jaff Blevips

Service Quality Improvement Reporting feomplete attocked wosksheet)
<200> Cutage Reporting (voice feomplete attacked worksheet)

<210> <-— check box If no usages to report
<300> Uniulfilled Service Requests (volce) ' ¢ |

<310> Detallon Attempts {voice)

<320> Unfulfiled Service Requests {broadband)
3005597ch330.pdf

<330> Detall on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (volce)

<410 Fixed 0,22
<420> Moblle 0.0
<430> Number of Complaints per 1,000 customers (broadband)
440> Fixed 0.8
<450> Moblle  [o.0
<50p> Service Quality Standards & Consumer Frotection Rules Compliance {check Lo ladicate eertifieation) E v || o i
300597¢h514 , pdf
<510> {ostuched descriptive dotument) I v " v l
<600> Functlonality In Emergency Situations [check teindicate certification) | v |l v |
3005970h610 . pat
{(cttached descriplive document) I v [ I v I
<610>
<700» Company Price Cﬁerlngs {voice) {complate ottached workshest
<710> Company Price Offerings {broadband) feomplete attached worksheel)
<800> Operating Companles and Affiliates {camplete attachied warkshast)
<900> Tribal Land Offerings (¥/N)? ® P SEEREN
<1000> Volce Services Rate Comparability {check to Indicate vertification]
300597ch1010. pif
<1010> {attoch descriptive document)
<1100> Terrestrizl Backhaul (Y/N)? Q {if not, check ta indicate certification)
<1110> . feomplate ottached worksheet]
<1200> Terms and Conditlon for Lifeline Customers {complete atiached worksheetf

Prlca Cap Carrlers, Proceed to Price Cap Additfonal Documentation Worksheet
Including Rote-of-Return Carrlers affilfated with Price Cop Local Exchange Carrlers

<2000> {ctreck to Indicate certiffcation)

<2005> {compiete attached worksheet}
Rate of Return Carrlers, Proceed to dditignal D tatton Wor

<3G00> {check tondinte certifioation)

<3005> fecmplate attached worksheet)
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Pagaz

{100) Service Ouatity Improvement Reporting ' FCC Form 481
Cata Collection Form OMB Coptrol No. 3060-0986/0OMB Contral No, 3060-08719

. Jity 2013 o
<010>  Study Arem Code 200597
<01S>  Study Area Nama T CHILLICOTHE TEL
<020> _ Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Jett Blavine

<035> _ Contact Telephone Number - Number of parson [dentitied In data ling <03g>  MP7728327 ext.
<039  Contact Emall Address - Emaii Address of person identifled In data Jine <030>  jeff . hlevinethorizentel. com

<110> Has your company recelved its ETC cartification from the FCC? (yes/no) O @
If your answer to Line <1105 Is yes, do you have an existing §54,202(a) “5
<111> vyear Enn‘ filed with the FCC? (yes /o) O O

If your enswer to Uine <111 Isyes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202{a) "Syear plan” on file with the FOG, a5 13 relutes to your pravision ef
volce telephony sarvice,
<112> Attach Flve-Year Sorvica Quality lmp t Plan o, In subsequent years,
your annual progress report flled pursuant tg 47 C.F.R, § 54.313(a)(L), Ifyour compeny is 8
CETC which anly recelves frozen support, your progress report Js anly
raquirad to address voita telephony service,

SAC 300557 Chillicotha S-Yr Plan Due 7 1 2014 viinal.pdf

Name of Attached Docurmant
Please chack these boxes balow to canfim that the atached documents(s), on fne
112, contalns a progress report on its five-year service quality Impravemant
plan pursunnt to § 54.202{a}. The informutian shatl ke submitted ot the wire
center level or census block as appropriate,

<113>  Maps detalling progress towards maeting plan targets

<114>  Report how much unlversal service {USF) support was recalvad
<115>  How (USF) was used to improve service quallty

<116> How ({USF)was used to Improve saivice coverage

<117> How (USF) was used to Improve service capacity

<11B> Provide an explanation of network Improvement tangsts not met
inthe priar calendar year. .

LS| N CN I8 EN BN

Poge 2
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Page3
{200) Service Gutage Reporting (Volce) FEC Form 480
Datu Collection Form OMB Con'rol No, 3060-0985/0M8 Contral No. 3060-0819
July 2013 :
s010> __ Study Ares Cade 300657
<015> Study Area Name THE CHILLICOTHE 'TEL
<020> _ Program Year 2015
<030> Contact Name - Person USAC should contact regarding this date Jatf Blevine
<U35> _Conjact Telephone Number - Number of persan (dentlfisd In data line <030> 7407726337 ext,
<039>  Contacl EmaR Address - Email Addrass of person identiflad in dutaline <030>  Jeff.bl dzontel.com
<220» <a» <bl> <b2> <b3> b <l <2y e <> <f> <g> <hx»
NORS Did This Qwtage ‘
Reference | Outage Start | Diings Start | Sutsge End | Outagw Eod Number of SEA Fucities Bervlce Outuge Affect Maltiple
Numbay pata Thuu Date Time Custom ers Affected| Total Number of Affected Iptioh {Check Study Areas Senvice Optage Provestative
Customers (Yes/ No) allthat =pply) (Yes/ Na) Husolutlon rocadupes

Page 3
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<bLo>  Study Area Code 200597

<0155 Study Araa Natne THE CHILLICOTHE TEL

<20> Program Year 205

<030> Contact Name - Pevson USAC should contacs regarding this data Jell Blovins

<035> _Contest Tedephone Number - Number of person [denttiied In data line <030> 7497728327 exx,

<B38> Contast Email Address - Email Address of persan id in dataline <030>  qeit.blevinsthorizontal .oom

/01>  Retidentia) Local Servics Charge Effective Date
<101> Singla State-wiie Residential Loca] Sarvics Charge

T
mndatory Extended Area
Shite Exthange (ILEC} | SAC{CETE) Rate Type Service Rute State Subisce(ber Line Charge ¢ State Uahersal Service Fes Sewlce Charge Totsl per line Rates and Feed
See-alachedworkshinet

Paged
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<010> _StudyAres Code 300597

<015>  Study Asea Name THE AL
<020>  Program Year 2015

<030> Contsct Neme - Partan USAC should contadt regarding this data Jeff Dleving

<35> Costact Tedephone Number - Number of person identiBed in data line <030> TAITAMIRY sick,

<039> Contact Emall Address - Email Addrecs of person Identifed in data line <030 juif.Blavinaghor] xontel ,con

<Ti1»
Browdband Swvica « Vrags Allowance
State Aogulated Downkoad Speed Broadband Service « | Umige Allawsnce | Actien Taken When
State Exchange (RED) Residertisl Rate Faes [Total Rete nd Fres _{Mbps) Upioud Speed (Mbps) [{] Limit Reached [aelect }

-See-attachad

Lol 4
LA™ Eit=1giviviy

Page 5



REDACTED - FOR PUBLIC INSPECTION

Paget

<030» _ Study Ares Code A0psy?

<015> _ Study Area Name o THE CHILLICOTIE THL
<020> _ Progrem Year 1818

<030> Contact Name - Perion USAC should contact regarding this data Joff Bleving

<03%> _ Contact Telaphoni Number « Number of persen identifled I data llne <qans 74077383237 exs.

<039>  Contact Emall Address - Emsll Address of person |dentified in datafine 030> efE blevinushorizontel. con
<810> Repo Carrler The chillicothe Telephone Company

<811> Holding Compsny Rezizén Tolcom
<H12> Operating Company The Chillicothe Telepions Company

Afllates SAC

Doing Business As Company or Brand Designation

Page &
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<010>  Study Area Code ELL

<015> Study Area Name THE (HILLICOTHE TEL
<020> Program Year 2015

<030> Contact Name - Parson USAC should contact teganﬂng_ﬂis data Jeff Blevine

<035>  Contact Talephone Number - Nutnber of person identified in data (ine <030> 7497728327 ext.
<035>  Contact Emall Address - Emall Address of person identifled In data line <0305 jefE.blevinsabosizancel, com

<910>  Tribal Land(s) on which ETC Seqves

<920> Trbal Govemmeant Engagement Ohligation

Namu of Attached Document

If yaur company serves Tribal Jands, plaase select (Yas,Ne, NA) for each these boxes
to confimn the status describad on the attached dosument{s), on line 920,

demonstrates ceardination with the Trikal guvernment pursuant to Select
§ $4:313(a)(9) includes: [YesNo,
NA)

<921> Needs assessment and deployment planning wilh a focus on Tribal
community anchor institutions. RRANN

<922>  Feasibllity and sustainability planning;

<923>  Markating services In a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

«92G> Compllance with Facllities Siting rulas

<937>  Compliance with Environmental Reviaw processes

<928>  Compllanca with Cultural Presevatian review processes

<829> Compliance with Tribel Business and Lcensing requirements,

page 7
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Page 8

MBGontroliN

<010>  Study Area Coda 300537

<015>  Study Area Name THE CHILLICOTHE 78U
<D20> _ Program Year 2018

<030> Contact Name - Person USAC shouid contact regarding this daty Jsff Mevine

<035> _Contact Telephone Number - Number of person identifled In data line <030> 10772837 ext,
<03%>  Contact Email Address - Emall Address of person Identifled in data ine <0302 sesf blavinsshorisontel, con

Please check this box to confirm no terrestrial bagkhaul v ]
<1120>  options exist within the supported area pursuant to § 54.313(G)

Please thack this box to confirm the reporting carder offers ]
broadband service of at least 1 Mbps downstream and 256 kbps

11
g upstream within the supported area pursuant to § 54.313{G)

Page B
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Page §

<0i0>  Study Area Code 300597

<015> _ Study Area Name M CHILLICOTHE TEL

<020>  Program Year 2215

<030> _Contact Name - Person USAC should contact regarding this data Js?t_Blaving

<035>  Contact Telsphone Number - Number of person identifled in data ine <030 7407720327 exc.

<039>  Contact Emall Address - Emsil Address of person Identified In date ine 030> <urs piavin {zopeel.

<1210> Terms & Conditlons of Volce Telephony Lifeling Plans

Name of Attached Documant

<1220>  Link to Public Website HTTP  sone. hordzantal .com

*Please chack these boxos below to confirm that the attached document(s}), on line 1210,
crthe website listed, on line 1228, contains the required informatlon pursuant to
§54,422{a}{2} annual reporting for ETCs receiviog low-Income support, canlers must
annuaily repart;

«1221>

<1222>

<1223»> Additional charges for toll calls, and rates for each such plan,

tnfarmation describing the terms and condiflons of any voice E
telephony sorvice plans affered ta Lifellne subscribers,

Detaifs an the number of minutes provided as part of the piap,

Page 9
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Pege 10

<010 Study Area Code 300537
015>  StudyArea Name THR_CHFLLICOTMR TET
020> Program Year =gig
<030> _Contact Name - Pervon USAC should conlact regarding this data Jeff Blevine
<035> Comtact Telephore Number - Number of person idantiiedin daallne <030> 7407720327 exc.
<039> _Contacr Emall Addrass - Emall Address of persan Identified in dataline <030> _ jeff Plovinsshorizanrsl.cam
CHECX the boxes helow to note @3 @ reciplen of } tal Cornect America Phaso | suppast, frezen High Cost support, High Cost suppoit to oftsel acxess charge reductions, and Ceanect AmastcaPhase H
support a3 sct forth In 47 O/ 4 54.313[B}),(c), [d). {6} the Informmilon yapurted on thi and [ the d hod helow Is acturate.

<010
<2011

Q012>
<2013>
<2014>
<2015»

<20L6>

<2017»
<2018»
<2019

<3020>

<10

Incremental Connect Ameilca Phasa | reporting
nd Year Ceslification {47 €FR § 54.313[L){1)}
Ard Year Certification {47 CFRl §54.313(b){2)}

Pelee Cup Careler Recelulng Frazen Support Certification {47 CFR § 54.312{a))
2014 Frozen Support Certification
2014 Frozen Support Cerlificallon
2015 Frozen Support Certificallen
2016 s futere Frozen Suppory Certiflcation

Price Cap Carrler Connest Amarlcs JCC Support {47 CFR § 54.313{d)}
Certification Support Used to Build Broadband

Connect Ames|cx Phase [ Aeporiing (47 CFR & $4,313{v])
3rd year Broadband Service Cartification
Sth year Droadband Service Certificatlon
Interim Prograss Certification

=

Please chack the hax 10 gmlrm that tha attached documantis}, on lina 2021, contains tha required information

purssant to §54.313 (e

, 25 @ reclpiant of CAF Phose || suppost shall provide the number, names, an

addresses of community anchor institutians to which hagan providing access to broadband sarvica in the

preceding <alendar yaar,

Interim Progeass Community Anchor Institutions

Name of Attached Usiing Requiced Inf

Page 10
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Page 11

Zowe swiymentons 390887
<D15> _Snidy rgublame THE CHILLICOT TRL
<020>  Program Yaar 20715
<030> _Conlst Neme- Person USAC should contact reganding thks data Jeff Bloyine
1 _axt

def. hipyd dtoatel com,

CHECK th bewes below pRance oo ko Eu peat G AT CFR § 34,2021, fov h |, anawiTAE Complneh it i findetlal mparting (rquini mants sut forth Ind?
nﬂ-u.utss_z:u._.niﬂ.r_; n s form wad (n1he attackwd b

(3010)  Pmgress Reporton SYuar Phn
Milestona Certificstion {47 CFR § S43130 (LI}

Plaase chedk this bax to tonfirn that e atached decument(s), on lne 3012 E:EE e requiced [nformation _Eaﬁss
{11} m.ﬂun_ (B[1¥) the cantet shall provids Yha purmier, ._.H..wgf nd ancher 1
praceding calendar year.

{3912]  CanmunityAnchar ittution (§7 CFR § 5431310000}

Hame o] Atichad Dacument Listing Required Infermation
3033] B yoor tepay aPfivalely Held ROR Carler {47 R § S4I13UHH) {¥esftie]
12014)  Hyes, dors your rompany fie the RUS sl teport {¥esiNa}
Plansa rheck these boxes to confiny Ihal the attachad document(sy, o fine 1Y, conteins the ruquind Ink ta § 64.313(M{2) , requims:
{3013) Jc 1opy of their annun op: Tl for
Felecommunieatons Bocrowin)
o) Balance Shewt, In and 1of Cash Fiows ﬁ

{3017) 1 the revponse by es o g 3014, @t hyour cempany's AUS snmud
Teport and At jegulred docim entallon

{3018} if the revporme kna on line 3014, b your campany audited?

W ihereponins yos on line 3018, plesie Thck the boues below Lo
confien your submbssion, on Kne 3025 punivant 1o §54.313{{2], voaine

19043} Richer aenpy ol thelr stalénenk of [2) # fir treport In Oparating Report 1o T

7]

(0w D {x} for Balaica Shedt, Incomo of Cash Flows HB
U |
-
-
il

pozy) i : that perfetned P

if tha respar ¢ B #6 on Sing 20 aaye check the bares beiow
1o S avion, v g I,

Tomlakst

£ 3626 puriuntio §

3022 n&- of ;3. fraszlal slatement witih .i w«i_ wiijet o .!._1 5!
e pubdc
Format in sl.....r:

Borowen,
{a073)  Undecving information subjeetert 1o 4 b by an independent car et
publlc ascounian
13034] dindevty 2 i
{3m25) (s} for Balance Sheel, Inco d 1 Cash Flows

[8008)  Anach the workshest Iiting requlred Ipformation

nfeimation

Page 11
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<010>  Study Area Code 300537

<015> StudyAreaName THE CHILLICOTHE TEL
<020> Program Year 2015

<030> Cantact Name - Person USAC should contact regarding this data Jeff Bleving

<035>  Contact Tzlephone Number - Number of persop identifled in data line <030> 7407728327 ext.

<D39>  Contact Email Address - Email Address of parson Identifled In data fine <030>  Jeff blevinsahori 1. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reciplents

| cartify that | pm an officer of the reporting carrfer my rospensibilities Include ansuting the accuracy of the annual reparting requirements for unlvorsal service support
freciplents; and, ta the best of my knowledge, the Enformation reperted on this form and In any attachments Is accurate.

Name of Ruporting Carrier: THE CHILLICOTHE TEL

|signature of Authorized Officey: S¥RTIFIZD ONLINE Date  ©U6/25/2014

Printed name of Authurized Officer: Pet® Hollund

tle or position of Authorized Officer: €F0

Tetephone number of Authorized Officer; 7407728547 ext.

udy Area Code of Reporting Carder: 300597 Filing Due Date for this form; 07/01/2014
porting g Due Date for

Persons willivly making false stetements an this foim can ke punished by fine or forfeiture underthe Communications Act of 1934, 47 US.C. 58 562, 503(b), or flne or imprisonment

under Title 18 of the Unitad States Code, 18 1.5.C, § 100L

Page 12
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010> Study ArsaCode 0BT,
<015>  Study Area Nams THE CHILLICOTHE TEL
<02l8> Program Year 2015
<030> _Contact Name - Person USAC shouid contact regarding this data Jeff Hleyins

<035> _Contact Telephene Number - Number of personldentified In dava fine <030> 7407728327 ext.

<039» _Contact Emall Address - Emafl Address of person dentified in data line <030>  jeff.blevinaghorizontel.com

TO BE COMPLETED BY THE REPORTING CARR!E*, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reporis for CAF or LI Reciplents on Behalf of Reporting Carcler

) cortify that (Namo of Agent) Is authorized to subsmit the Information reportad on behalf of the reporting carrder, |
atse sertify that | am an officer of the reporting carler; my responglbllitles Include ensuring e accuracy of the annual data reporting requirements provided to the authorzed
agent; and, to the besi of my knowledge, the roports and data provided to the anthorized agent Is accurate,

Name of Authorized Agent:
Name of Reporting Cartler: :

Signature of Authorized Gffiears Date: :
|Printed name of Autharized Officer:

Titfe or positian of Authorized Olficer:
Telephone number of Authorized Cfficer;

|study Area Code of Reporting Carrer: Filing Due Date for this farmi

Persons williully making false statements on this form can be punished by fine or farfelture under the Communications Act of 1934, A7 US.C. §§ 502, 503{b), of fine or imprlsonment
under Title 18 of the United States Code, £8 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT!

Certification of Agent Authorized to File Annual Reports for CAF or LI Reclplents on Behalf of Reporting Carrier

1, s agent for the reparting carrler, certlfy that | am eutherized to submit the annuat reports for unlversal service support reciplents on behalf of tha reporting carrier; | have provided
the data teported herein based on data provided by the raporting carrler; and, to the best of my knowladge, the Informatlon reported heraln bs accurate.

Name of ﬂe_gmtkliarrben

Name of Authoslzed Agent or Employee of Agent:

{Signature of Authorized Agent ar Employse of Agent: PEITH
Printed nama of Authorized Agent o Employsa of Agent:

[ Title or position of Authorkzed Agent or Employea of Agent

Telephone number of A ed Agent or Employes of Agent:
y5tudy Area Code of Reporting Carria: Flling Due Date for this form:

Persons willfully making false statements on this form can be punlshed by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonmant under Title
18 of the United States Code, 18 U.S.C. § 2000,
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Overview of Reporting Requirements

The Five-year service quality improvement plan (5-year Plan) is being filed pursuant to 47 C.F.R. §
54.202 “Additional requirmeents for Commission designation of eligible telecommunications
carriers”. Specifically, § 54.202(a}{(2) requires a carrier to demonstrate that it complies with the service
requirements applicable to the support that it receives.

The Commission requires that all rate-of-return ETCs receiving support are taking reasonable steps to
offer broadband service meeting the requirements of the 4 Mbps/1 Mbps standard established
throughout their service area, and that requests for such service are met within a reasonable amount
of time. This document will establish Horizon is meeting its obligation to provide 4 Mbps/1 Mbps
broadband service and is using all federal high cost support to meet such obligations.

Descriptive Document

Per 47 C.F.R. § 54.202 {(a)(1)(ii}, an ETC must submit a 5-year Plan that describes with specificity
proposed improvements or upgrades to the ETC's network on a wire center-by-wire center basis
throughout its proposed designated service area. The ETC shall demonstrate or provide:

¢ How coverage or capacity will improve due to the receipt of high-cost support

¢ The projected start date and completion date for each improvement and the estimated

amount of investment for each project that is funded by high-cost support
¢ The specific geographic areas where the improvements will be made
¢ The estimated population that will be served as a result of the improvements.

Coverage

Area Served

The Horizon Chillicothe Telephone Company (Horizon) serves 10 exchanges and approximately
20,000 customers in ten central offices located in Ross, Pike, Pickaway, Jackson, Hocking, and Vinton
counties, Ohio. The ten central exchanges are known as, and are located at Bainbridge, Bourneville,
Chillicothe, Clarksburg, Frankfort, Hallsville, Kingston, Londonderry, Massieville and Richmondale.
The ten central offices serve approximately 700 square miles in the 324 LATA (area codes 614 and
740). The largest of the ten central exchanges is Chillicothe, the headquarters location.

Population Served
According to the 2010 Census Data, there are 28,892 households in the Horizon serving area.

Capacity

Currently, several of the transmission equipment field boxes are equipped to handle up to 1/Mbps
downstream speed for broadband service. Horizon's objective in Years 1 through 5 is to add
equipment and new fiber routes to serve another jjiiiihovseholds. The equipment at a minimum will
provide the 4 Mbps/1 Mbps standard or greater for broadband service.
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Mapping Coverage Targets

Planning and Design

The first step was to map name and address data into the mapping software. Once the households
were mapped, Horizon mapped the existing transmission equipment boxes using latitude and
longitude coordinates. The equipment in each box was identified by the maximum downstream speed
that could be offered for broadband service. Boxes with 4 Mbps/1 Mbps and greater were identified as
individual centroids and the "“distance reach” to households was drawn out from the centroids and a
circle was drawn around each box. These “circles” are colored in yellow.

Boxes with less than 4 Mbps/1 Mbps were identified as individual centroids and the distance reach to
households was drawn out from these centroids and a circle was drawn around each box. These circles
are colored in blue. In addition, household clusters with no coverage were identified.

Prior to the 5-year Plan, Horizon began changing the equipment in boxes with less than 4 Mbps/a
Mbps which will offer the minimum required speed of 4 Mbps/1 Mbps.

Years 1 and 2 Planning

Year's 1 and 2 focus is increasing capacity. Horizon identified dense household areas which were close
to existing fiber routes. The densest areas were targeted for additional equipment installations which
would offer of 4 Mbps/a Mbps or greater broadband service to previously uncovered households.
Horizon was able to identify how many new equipment boxes were required by pointing to the center
of dense household areas and then drawing a distance reach circle around each pointer. Also, Horizon
covers the majority of anchor institutes in its serving area. The red stars in the maps are the anchor
institutes. See Attachment A for the target coverage areas colored blue and stars for anchor institutes.

Year 3 through 5 Planning

Year's 3 through s planning continue with targeting additional un-served broadband areas to cover.
Horizon targets the remaining un-served clusters of households to extend coverage. See Attachments
B through D for the target coverage areas colored blue.

Service Coverage

As addressed above in Year 1 through 5 planning, Horizon has estimated nearly 100% coverage. Per
the Commission's "Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order,
Seventh Order on Reconsideration, and Further Notice of Proposed Rulemaking,” released June a0,
2014, clarification was provided regarding coverage.

The Commission declined to establish a mandatory requirement to deploy broadband-capable
facilities to all locations within the service territory of a rate-of-return carrier. Instead, as a condition
on the continued receipt of Universal Service Program support, the Commission required rate-of-
return carriers to provide broadband service meeting the specified performance requirements upon
“reasonable request” for service and within a reasonable amount of time.

Mapping Areas with Unsubsidized Competitors
Prior to Year 1 build-out, Horizon wilt address its coverage plans and if coverage will be deployed in
areas already served by unsubsidized competitors. Horizon will use output data from the Connect
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America Cost Model, or other available tools, and identify which census blocks have partial or full
coverage by an unsubsidized competitor.

Investment Deployment and Reasonable Request Standards
Horizon's customer care department tracks customer’s requests for services the Company does not
currently offer in the customer’s area. In addition, Horizon's engineering department maintains a “Box

Evaluation Maintenance” database which identifies exchange, box location, build date, build-out cost,
work order number, and other data relevant to expanding broadband services. Horizon in the near
term will add to this database a) census block numbers, b) census block coverage by an unsubsidized
competitor, c) cost per customer, per month, d} anticipated end user revenue and federal support
revenue per customer, per month, and e) a tick box for “customer request,” if one has been made.
Areas deemed not cost effective will be flagged for “pending further review”.

USF Support Improves Service Coverage and Capacity.

Horizon has identified the ongoing capital improvements and supporting expenses associated with
the voice and broadband network for the next 5 years. As required, Horizon has identified how much
universal service support was received and how it will be used to improve service quality, coverage, or
capacity. See Attachment E for tables identifying how USF support will be used appropriately to meet
quality, coverage, and capacity obligations.
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The Chillicothe Telephone Company
The Five Year Service Quality Improvement Plan (Part 54.202)

Streets - Major Read
ky Slip road/R4

e Miain road

L Years 1-2 Co
I J Current Covel

*| CTC Legend

Population Served:

Years 1-2 Coverag




REDACTED « FOR PUBLIC INSPECTION

The Chillicothe Telephone Company
The Five Year Service Quality Improvement Plan (Part 54.202)
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The Chillicothe Telephone Company

The Five Year Service Quality Improvement Plan

Part 54.202)
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The Chillicothe Telephone Company
The Five Year Service Quality Improvement Plan (Part 54.202)
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Attachment E
Table 1 - Year 1 Build-out Costs and High Cost Support

Total Federal Costs Meet
Planned New Annual Universal or Exceed
Customer  Equipment Boxto Poles Capital Annuai Service High Costs
Wire Center Target Cost Fiber Upgrades Capital Costs Total Costs Support Program
Year1- 2015
Bainbridge
Bourneville
Chillicothe
Frankfort
Hallsville
Richmond Dale
Total

Table 2 - Year 2 Build-out Costs and High Cost Support

Total Federal Costs Meet
Planned New Annual Universal or Exceed

Customer  Equipment BoxtoPoles Capital Annual Service High Costs

Wire Center Target Cost Fiber Upgrades Capital Costs Total Costs Support Program
Year 2- 2016
Bainbridge

Bourneville
Chillicothe
Frankfort
Hallsville
Richmond Dale
Total

Table 3 - Year 3 Build-out Costs and High Cost Support

Total Federal Costs Meet
Planned New Annual Universal or Exceed

Customer  Equipment Boxto Poles Capital Annual Service High Costs

Wire Center Target Cost Fiber Upgrades Capital Costs  Total Costs Support Program
Year3- 2017 !
Bourneville
Chillicothe
Frankfort
Kingston
lLondenderry
Total
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Table 4 - Year 4 Build-out Costs and High Cost Support

Total Federal Costs Meet
Planned New Annual Universal or Exceed
Customer  Equipment Boxto Poles Capital Annual Service High Costs
Wire Center Target Cost Fiber Upgrades Capital Costs Total Costs Support Program
Year 4- 2018
Bainbridge
Bourneville
Clarksburg
Frankfort
Hallsville
Massleville
Richmond Dale
Total

Table 5 - Year 5 Build-out Costs and High Cost Support

Total Federal Costs Meet

Planned New Annual Universal or Exceed

Customer  Eguipment BoxtoPoles Capital Annual Service High Costs
Wire Center Target Cost Fiber Upgrades Capital Costs Total Costs Support Program
Year 5-2019
Bainbridge
Bourhevllle
Chillicothe
Clarksburg
Frankfort
Kingston
Londenderry
Massieville
Richmond Dale
Total
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x0i0>  Study Area Lode 100557
<015> _ Study Area Name THE CHILLICOTHE TER

«<020> _ Program Yesr L 2015

<030> _ Contact Name:- Person USAC shauld conbaey regnrding this data JeEE Blevina

<038>  Contad Welephone Number - Number of yerson identfed in duta ine <030 7407720327 ekt

<0392 Contarl Emall Addrnrs - Emall Avidraxs of person Identified in duta e <030> e ff blevineatiorizontel .con
</01>  Residantlal Local Sarvics Charge Effsrtive Date

«702»  $ingla State-widy Residentla) Local Service Charga

<703

Aesidentlal Local Mendstory Extended Arza

Siate + [tEC) | SAL[CETC) RateType Service Rate State Subiscrirer Lne Charge | State Uaiversal Sendce Fee Sewvics Charge Total per line Ratss and Fee
o Chillicothe = 2z, 0.0 2.0 0.2 a2.2
o Bainbridge 1 220 0.0 0.0 0,2 Er
Ba Bournevills P 21,9 0.0 0.0 0.2 2.1
an Clarksbury ) 22,0 0.0 0.0 0.2 22,2
o Frankfort ¥R 34,8 0.0 2.9 0.2 2.2
Ll Hallsville Fﬂ 22.0 0.0 5.0 .3 2.2
o1 Kingston R 7.0 0.0 1.0 0.2 1.2
oF Londonderty ¥ 2.0 0.0 5.0 0.2 .z
o Mampsieville m 73.0 0.0 ’ 0,% 22,2
oH Richmond Zale 1] .0 0.0 0,8 .2 252
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<010>  SudyArea Code 300537

<015> StudyArea Name THE CHILLICOTHE T2L
<020»_ Program Year 2015

<030> _ Contwct Name - Person USAC should contact regarding thiz datw Jetf Bleving

<035%  Contact Yelephone Numbes - Number of personidentilad in date e <35> THO7128ITT ek,
<039 Contact Emall Address- Bnail Address of persanIdentified |n data ine<030>  jetf blevincshorizentel.con

<711

xS
Usage Allowance

St RreadbsndService~ Braadband Sapvice | USage Allowance
L il Rate Foes and Fees Downtosdspeed |(pload Speed (Mbps)|(G8) Actlon Taken
{Mbp1) When Limit Rexched {selact}

UR L 24,95 .0 24,55 1.8 1,0 ] Gther, Ho limitariena
o . 28,95 2.0 25,85 2w 1.4 0.0 ther, Mo Kialrariony
o Al 39,93 9.0 33.95 6.0 3,9 0.0 Geher, Wo MIwiEat Iow

A1 Othes, No Limltacians L
GH 49,95 a8 42,95 10.9 2.0 0.8

AL Other, o limitations

oH 59,95 0.8 55.95 20.0 2,0 a.0
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A—
HORIZON

June 18, 2014

Unfulfilted Broadband Service Reguests Resolution

Horjzon’s customer care department tracks customer’s requests for services the Company does not
currently offer in the customer’s area. In addition, Horizon’s engineering department maintains a “Box
Evaluation Maintenance” database which identifies exchange, box lacation, build date, build-out cost,
work order number, and other data relevant to expanding broadband services.

The custom care department perlodically sends  fist of requesting customers to the englneering
department. Engineering adds the customer data to its database and ticks a box for “customer request.”
As the customers serving area is upgraded for broadband ang the broadband meets the customer’s
request (assuming the request was reasonable), engineering will send an updated customer request for
service list back to customer care.

Customer care will make a “warm” call and notify the customer has upgraded services in thelr area and
Inquire if they would like to purchase a new or upgraded broadband package.

Respectfully,

f ;
Pete Holland /
The Chiilicothe Telaphone Company
68 E Maln St.
Chillicothe, OH 45607

(740) 772-8547




REDACTED - FOR PUBLIC INSPECTION

A—
HORIZON

June 18, 2014

The Company complies with applicable federal and Ohio service quality standards and consumer
pretection rules with respact to iis basic local exchange services and Lifeline services, including
requirements regarding contractual terms and conditions, rates, rate increases, lists of features and

services, deposits, directories, billing periods, late payment fees, repair commitments, out-of-service
credits, disconnection and reconnection.

Respectfully,

Pete Holland

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OM 45601

(740) 772-8547
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June 18, 2014

The Company has examined the ability of its network to remain functional In the event of the occurrence
of the types of emargency situations likely to impact its ceniral Ohio service area (e.g., severe snow and
ice storms, lightning storms, tornados, earthquakes, forest fires, nuclear power plant accldents). On the
basis of its risk assessments, the Company has determined that it has avallable a reasonable amount of
baok-up power to ensure the functionality of its affected exchanges for at least 4 days without an external
power source. The Company also has concluded from lts risk assessmenis that lis network has
reasonable and sufficient options for routing traffic around the facilities most likely to be damaged In the
relevant emergencies, and that its network has sufficient capacity to manage most trafflc spikes resulting
from such emergencies.

Respectfuily,

Pete Holland

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601

{740) 772-8547
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.
HORIZON

June 18, 2014

Description of Voice Services Rate Compatibility

Horlzon's voice pricing is no more than two standard devlations above the applicable national average urban rate floor
for voice services, Per DA 14-384, released March 20, 2014, the Wirefine Competition Bureau announced the results of
the 2014 rate floor for ILECs in urban areas Is $20.46.

In compliance with WC Docket No, 14-48, “In the Matter of Materlal to be Filed in Support of 2014 Annual Access Tariff
Filings”, released April 14, 2014, “For switched access services, ILECs regulated pursuant to sections 61.38 and 51.39 of
the Commission’s rules must compiete the ARC spreadsheets.” On June 16, 2014, Horizon submitted the ARC
spreadsheets which contain the detail for voice pricing, Horizon’s rate ceiling is 28.70 with federal subscriber line charge.
The following table is a snapshot of the data filed with the Commission.

Table 1 — ARC TRP with Voice Rates

Flling Dato (enterw/isading '): 6/16/2024 ARCRCYRP-CAF-L
Halding Company:
Fillng Name: The Chillicothe Telephone Company

Rate Cetling Component Chrges Caleulstion | 51.915(b)11})

Study Area EXCHANGES RESIDENCE /NP BRI/ SLB (excluding tifelina) ‘fotad Crnt ¥
Res /NP /BRI SLB Mandatory fate Celling
TorlftPerlod TariffPeriad  Stand-alone  Mandatory Zope State State  Federal Comp.Chgs
Projected Linet'rofectedlines Rl rate EAS  Charges  SLC EQ11 TRS USF LG vefo ARC
Statel
Ohle Chilllcothe 5,766 942 § 2200 5§ - $ s - 80,20 $0.00 $0,00 $6.50 T $28.20
Ohle Balnbridge 563 7§ 2200 5 - 0§ 3 = $0.20  $0.60  $0.00  $6.50°  $28.70
ohio Bourneville 344 4 3 200 8 - s - $020  $0.00  $0.00 ss.so: $28.70
Ohio Clarksburg 21 31§ 200 %5 - 0§ s - $0.20 $0.00 %000  $6.50 , $28.70
Ohlo Frankfort 642 8 $ 20 % - 5§ - 5 - £0.26 5000  $0.00 ss.snr $28,70
Ohlo Hallsville 362 50§ 20 % - § - 5 - $020  $0.00  $0.00 $6.50  $28.70
Ohlo Kingston 373 52 § 200 5 - § - § - $0.20 5000  50.00 ss.so’ $28.70
Ohio Londonderry 585 81§ 200 % - § - 3 - 50.20 5000 $0.00 $550' $28.70
Ohle Massieville 303 14§ 20 8% - § - § - $0.20 $0.00 $0.00 55.50' 528,70
Ohio Richmond Dale 200 28 $§ 200 5§ - $ $ - 50.20 $0.00 50.00 $6.50 $28.70

Respectfully,

Pete HUW

The Chillicothe Telephone Company
68 E Main St.

Chillicothe, OH 45601,

(740) 772-8547
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WEW MG ERARLINS, BER

REPORT OF INDEPENDENT AUDITORS

To the Beard of Directors
The Chillicothe Telephone Company

Report on the Financial Statements

We have audited the accompanying financial statements of The Chillicothe Telephone Company, which
comprise the balance sheets as of December 31, 2013 and 2012, and the related statements of income,
comprehensive income, stockholder’s equity, and cash flows for the years then ended, and the related
notes to the financizl statements.

Mandagement’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles gemerally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
erTOor,

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits, We
conducted pur audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error, In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate for the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of aceounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.
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REPORT OF INDEPENDENT AUDITORS (continued)

Auditor's Responsibility (continued)

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion,

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of The Chillicothe Telephone Company as of December 31, 2013
and 2012, and the results of its operations and its cash flows for the years then ended in accordance with
aceounting principles generally accepted in the United States of America.

Mo:f Bhemr LLP

Overland Park, Kansas
March 26, 2014
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Balante Sheet - Data Collection Form OMB Contra] No. 3060-0988

Pagedof3 July 2013

<010> Study Area Code <010> 300597
<015> Study Area Name <015> The Chilfl e Telephone Co
<020> Program Year <020> 2013
<030> Contact Name - Person USAC should contact regarding this data <030> DonBamhbart

<035> Cantact Telephane Number - Number of persen ientified in data line <030> <035> 740-772-8348

<039> Contact Telephone Emafl Address - Email Address of person identified in datz fine <030> <03%> don.bamhart@horlzontel.com

PART €, STATEMENTS OF CASH FLOWS

1. Begloning Cash {Cash and Equivalents plus RUS Constructlon Fund]
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Incorme
Adjustments to Reconclle Net income to Net Cash Provided by Operating Activities
3. Add: Depreciation
4.  Add: Amortization
5. [Other (Explain} {Deferred incame tax, provision for bad debt, inventary reserve
Changes In Operating Assets and Liabilities
6.__Decrease/{increase) In Accounts Receivable
7.  Decrease/{lncrease) in Materials and inventory
8. Decrease/{increase) in Prepayments and Deferred Charges
9. Decrease/(Incraase) in Other Current Assets
10.  Increase/[Decrease) in Accounts Pa_yahle
1L Increase/[Decrzase) in Advance Billings & Payments
12.  Incresse/{Dacrease) in Other Current Liabllities
33.  Net Cash Provided/{Used)} by Opetations
CASH FLOWS FROM FINANCING ACTIVITIES
14,  Decresse/(increase) In Notes Receivable
15,  Increase/{Decresse) in Notes Payable
16.  Increase/{Decrease) In Customer Depasits
17.  Net Increass/{Decrease]} in Long Term Debt {including Curment Maturitles)
18. Increase/{Decrease) in Other Labilitles & Deferred Credits
19, Inerease/(Detrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificatas & Other Capital
20, less: Payment of Dividends
24.  less: Patronage Capital Credits Retired
72. _|[Other (Explain) |Cantributed capital g w
23, Net Cash Provided/(Used} by Financing Activitles
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment}
23. Other Long-Term Investmeants
25.  Dther Noncurrent Assets & Junisdictional Differences
27. |other (Explain} Jadvanced payments on constrizction and proceeds from asset sales {
28.  Net{ash Provided/{Usad) by Investing Activities
79, Het Inereasef(Decrease}in Cash
30. Endlng Cash

NOILDAdSNI O1T41d 404 - ALDVATH
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Balanea Shaet - Datx Collection Form OMB Comtrol No. 3060-0386

Page 10f3 July 2013 p
<010> |Study Area Code -_<m.o:-! ot ) #

<015 [Study Ares Name <D15> The Ciillicothe Telanhons Company.

<020> |Program Year 1<020> <. L Lo - :

030> | Contact Name - Person USAC should cantact regarding this data <030> ‘Don Barnhart

<035> Contoct Yelephone Numbe: - Number of person identified In data line <030> 035> 740-772:8348

<35> |Contact Telephone Emall Address - Emall Address of perion Mentified in dats fine <030>

235> donbarhert@horbontelcom

™ Flesas mviewed single

LI Filed as audited single comp

Lo

e §

T™ Filed as reviewed consolldsted company

¥ Filed a3 sudited consolidated company

2. Telecom, Accourts Recehabie

b, Other Atcounts Recelvable

c. Notes Recelvable

4. |Non-Affiliates;

3. Tedecom, Accounts Recelvabie

b. Dther Aztotnts Receivable

. Notes Receivable

Interest and Dividends Recelable

Matetial-Regulated

Prepayments

5.
5.
7. |Material-Norreptilated
B
E)

Other Current Assets

10.  |Yotal Current Assets {1 Theu 9)

28, Customer Deposits

29, JCurrentivior LT Debt

30, |Current MaL L/T Debt-Rir, Dav.

31, |Current Mat.-Capltal keases

32 [tncomcTaxes Accried

33, |Other Taxes Accrued

34. |Other Cument UabRtles

35, |Total Currers Uabilitles (25 thru 34)

LONG-TERM DEST

36. |Funded Debt-RUS Notes

37.  |Funoed Debt-RTE Notes

38. |Funced Debi-FFB Nates

38. _|Funded Debt-Other

40.  [Funded Cabt-Rural Develop. Losn

MOMNCURRENT ASSETS

41, |Pemium {Discount) on 1fT Debt

11._[Investment jn Afflllated Companies

2. Rura] Developenent

b. Nonrural Development

32, |Cther Investments

2. Rural Development

b, Nensural Dovelcpmant

13.  {Koareg: ] investments

14, |Other Nohcument Assels

15. |Deforred Charges

16.  |Jurisdicticnzl Differences

i7.  |Total Noncoerent Assets (11 thru 16}

42, |Reacquired Debt

48. __|Cbligations Under Capltal kesse

44, |Adv. Frem Atfillated Compznk

45. | Other Long-Yerm Debt

46, _|Totai Long-Term Debt (36 thru 45)

OTHER LIAB, & DEF, CREDRTS
"47, _|Other Long-Term Liakiities

48, |Othes Deferned Credils

49. _ |Other Jurisdictional Differences

50, :Tots! Other Liabliitles and Defermed Credits [47 thru 43

EQUITY

Cap. Stack Outstanding & Subseribed

PLANT, PROPERTY, AND EQUIPKIENT

1B8. |Telecom, Piant-in-Service

19, |Property Hzid for Fubure Use

20.  {Plant Under Construction

21, §flant Ad].,, Nonop. Plant & Goodwill

37, |less A a1 Sotlon

23. | Nt Plant [18 thru 21 fess 22)

24, TOTAL ASSETS (10417423}

Additlonal Pald-In-Caphtal

Treasury Stock

NMembership and Cap. Certlficates

Other Zapltal

Patronage Capital Credits

Retained Esrmings or Macging

[Total Equity (51 thru57}

TOTAL LLABILITIES AND EQUITY

T Hled as sub vof eviewed lldated company 17 Flled 35 subsidiary of audited consolidated company
CERTIFICATION
We hereby certify that the entries i this report are in occordance wilh the accounts and other recordsof the system and refiect the status of the s| tothe pest of our knowledge ond befief,
i
Pete Holiand e, 50 : 1r.1f7,d‘;u:il=..E
7 Signature 1 Date |
PART A. BALANCE SHEET
BALANCE BALANCE £ND BALANCE BALANCE END
ASSETS PRIOR YEAR QF PERIDD LIABILTIES AND STOCKHOLDERS' EQUITY
CURRENT ASSETS oot . o U CURRENT LIABILITIES
1. |Cash and Equival 25.  |Accounts Payable
2. |Cash-RUS Construction Fung 26,  |Nutes Payablo
3. JAfflllates: i ~ | 27, |Advance Bltlings and
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<010> Stecky Area Code <000 300897
<015 Stedy Area Name <0155 The Chilicothe Telephore Company
<020 Propram Yexr <020> 2013
<030 ContactiNama - Porson USAC should contaet regarding this dam <030> Don Parmbhart

<35> Coa@ct Tefephone Kumber - Number of person identified In darz line <030> <DIS> 740-772-8343

<03%> Contact Telephone Emall Address - Emali Address of person ldentiiied in data fine <130> <039> donharshardt@harbzoteloym

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
HEM

Local Metwork Services Rewnues
Newwork Access Senices Revenues
Leng Distance Netwol k Services Revenues

1.
2.
3.

4. Carrler 8iling and Callection Revenues
S. __Miscelfaneous Revasues
.
7.
8.

Uncofiectible Revenues
Net Opersiing Revenues (1 thru 5 less 6}
Fhnt Spadific Operations Expense

9. Plnt Noaspecific Oparations Expensa (Excluding Denreciation & Amertization)
10. Deprecition Expense

|11, Amorization Expense
12, Customer Operstions Expense
a3, <Corporate Operations Bxperse

14, Teral i nses (8 thru 13

15, Opersting Income of Matgins (7 less 14}

6. Other Operating Income and Expenses
7. Sute and Local Taxes

13,  Federalincome Taxes
19,  Other Taxes
20. Tetal Opering Taxes (17¢1R13)
21, NetQperating [ncome or Merglas {15+16-20]
21, Interest sn Fended Debt
23.  lInterest Expense - Capital Leases
24, Diher interast Expense

125, Alowapce for Funds Used During Construstien
26, Tctal Fixed Charges {22+23424-25)

Z7. _ Nenoperating Net incoma
28,  BExtraordinary Herns

29, Jwizdictional Sifferences

30, Nonrepulated NetIncome
31 Tetal NetIncome or mErging [214274284269430-26)
32. _ TetalTaxes Based onlincome

33, Realned Earnings of Margins. ofYear
34. szl Credits Year<o-Date
35. Diddends Declared [Commaon)]

36, DiAdends Declared {Preferred)
37, Other Dabits Year-to-Date
38, ‘Transfars 1o Patronage Capital

39, _ Retained Eamings or Macgins end-of-Perfad !31&-0—34355436!—57—}!5_}1
40. _ Patronage Capital Beginalng-of Year
41, Transfers o Pavronage Capital
A2, Patronage Capital Credits Retired

43, Parcnege Capkal End-of-Year {40:41-42]
44.  Arnual Debt Service Payments

45, __ Cash Retio [114+20-10-317)
46, Operatng Actoual Retlo [(10+-2042617]
47, TR [[31426)/26]
48 DSCR{133+26+10+11)/44)
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REPACTED - FOR PUBLIC INSPECTION

chil!icothe Telephone

March 26, 2014

Moss Adarms LLP
"T85 W, 132" Sirzet, Suile 220
Oheenfand Park, KS 65213

e are providing this letlar in connection with your audits of the financial statements of The Chillicothe
Telephong Company {the "Campany”) which comprise the balance sheels as of December 31, 2013 and
2012 and the relsted statemants of income, comprehensive income, stockholder's equity arid cash flows for
the years then énded and the related hotes to the financial statements for the purpose of exprassing an
o;?inion as tq whelher the financlal statements are presenied fairdy, in ail malerisl regpects, in accordance
with accopnting principles generally aceepled i the United States (U8, GAAD). Cerlain representations in
thig lefter are described as baing limited to matiars that are material, lems are considered material,
regardless of size, if they involve an ontission or misstalement of accounting information that, in the light of
surrsunding citcumstandes. makes it probable that the judgment of a reasonable person relying on the
informatior: would be changed or influenced by the emission or missiatement.

Except where otherwise stated below, Immaterial mafters lzss than $110,000 collectively are not considered
. o e exceplions thal require disclosure for the purpose of the following representations. This amount is not
necessanly indicative of amounts that would require adjustment to or disclosure in the financial statements.

Wa confinn thal, fo the best of our knowledge and balief, having made such inguities as we considaered
necessary for the purpose of approprataly Informing ourselves as of March 26, 2014,

Finangial Statements

1. We have fulfilled our respensibiliies, as set il in the terms of the audit engagement lstter dated
October 23 -2013, for the preparation and fair pregentation of the financial stalemsnts in
atcordanca with U.8. GAAP.

We acknowledge our responsibility for the design, impiementation, and maintenance of internal
confrol relevant to the greparation and fair presentation of financial slatements that are free from
insterial misslatement, whather due 1o fraud or errar,

1

3. We acknowledge our responsibility for the design, impleimentaiion and maintenance of internal
contrls which seek to prevent and delect fraud

4,  SignHicant assumplions used by us in making accounting estimates, including those measured at
falr valug, arg reasonable.

5. Related party relslionships and lransactions have been appropriately accounied for and disclosed
i accordance with the reguirementa of U5, GAAP,

5 Al events subsequent to the dale of the financial slatements and for which U.S. GAAP requires
adiustment or disciosure have been adjusted or disclosed,

The sifects of all known acial or possible iitigation and claims have been accaunted for and
disciozed In accordance with U5 GAAP.

g, We are not aware of ahy uncorrectad financiat statement misstatermants thal sre immaterial, both
individualty and in the aggregale, to the financial statements taken as a whole.

"~
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Information Provided

9.

10.

11

12.

13,

14,

15.

16.

17,

18.

19.

We have provided you with:

a. Access to all information, of which we are aware that is relevant to the preparation and fair
presentation of the financial statements such as records, docwmnentation and other
maiters;

b. Minutes of the meetings of stockholdsrs, directors, and commiltees of diregtors, -or
summaries of actions of recent meefings for which minutes hava not yel been prepared;

¢. Additional information that you have requested from us for the purpose of the audit;

Unrestricted access to persons within the enlity from whom you determined it neoessargr
{2 obiain audit evidence. .

Al material transactions have been properly recorded in the accounting records and are reflecied
in the financial statements.

Wa have disclosed to you the resui!s of our assassment of the risk that the financial statements
may be materally misstaled as a rasuit of fraud.

We have no knowledge of any fraud or sugpecied fraud that affects the enfily and involves— -
& Management,
& Employees who have significent rofes in internal contral, or
6. Uthers when the fraud could have a material effect on the financial statements.

We have no knowledge of any allegations of fraud or suspected fraud, affecting.the entily's
financial statements commumcated by emplayees, former employees, analysts, regulaiors of
others,

Wea have disclosed 1o you all kncwn instancas of nnn-campliance or suspected non-compliance
wilh taws and regulations whosé effects should be considered when preparing financial statements,

We have disclosed to you all known actual or possible litigation, claims, and assessmenis whose
efects should be considered when preparing the financial statements.

We .have disclosed to you the identity of ihe entity's related parlies and all the related parly
reiationships and transaciions of which we are aware.

Receivables recordad In {he financial statemenis represent valid daims against deblors for sales or
other charges arising on-or before the balance sheet date and have been appropriately reduced o
their estirnated net realizable value,

We have reviewed long-fived assets for impairment whenever events or changes in cirpwmstances
have indicated that the carrylng vatus amount of assets might not be recoverable. We have not
identified any-impairment that would require adjustment to the carrying values of long-lived assets.

The following have been propetly recorded or disclosed in the financial statements:

7. Related-parly itransaclons, inclading sales, purchases, loans, tmnsfe;s leasing

arrangemenls, and guarantees, and emounis receivable from or payable to related
parlies.

b, Guaranless, whether written or oral, under which the Company Is contingently liable.

¢ Significant estimates and material concentrations known to management that are required
to be disclosed in accordance with ASC 275 Risks and Uncertainties, (Significant
astimates are estimates at the balance sheet date that could change materially within the
next year. Concentrations refer to volumes of business, revenues, avallable sources of
supply. or markels or geographic areas for which events could oceur that wanld
significantly disrupt normal finances within the next vear).

d, Al leases and materal enounts of rental obligations under long-term leases.

e, Concentrations of credit and other risk.
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f.

Arrangemems with financial Institutions Involving compensating balances or ofher
arrangements involving reskrictions on cash balances, lines of credit, or similar
arrangements have been properly disclosed, .

20. With respact fo the Company, there are no—

a.

G,

g.

Violationg of lsws or regulations whose effects should be disciosed in the financial
statements or as a basis for recording a loss cantingency.

Possible illegai acts brought to the attenfion of management:

Unasserted claims or assessments that our lawyers have advised us are probable of
assertion and must be disclosed in accordance with ASC 450, Contingencies.

Other fiabllities or gain or loss conlingencies that are required o be accrued or disclosed
by ASC 480,

Agresments fo repurchase assets previously seld.

Undisclosed guarantees, whether written or oral, under which the Company is ccniingéntiy
llaple. :

Liabilities which are subordinaled 0 any other aclual or pessible habiliies of the
Company. y

21. Tha Company bas salisfactory title to all owned sssels, and there are no material liens or

22.

24,

2%

26

28,

29,

30,

encumbrances on such assefs nor has any asset bean pledged as collateral, except as disclosed
to you and reporied In the financial statements.

We acknowlgdge that we are responsible for the financial stalemants, including the foctnoles, end
have the resources to prepare them in-house. We have elected to use Moss Adarns to prepare the
financial statemenis and footnoles. We have reviewed and approved the financial statements
prepared by Moss Adams.

. We have reviewed and approved the lax accrual calculalions and acknowledge that we are
responsible for the accrual prepared by Moss Adams,

We have identified all accouniing estimates that could be materal to the financial stalements,
Including the key faclors and significant assumplions undertying those esfimates, and we believe
the estimates’ are reasonable in the drcumstances. In addilion, we have no knowledge of
concentrations existing at the date of the financial statements that make the Cornpany vuinerable to
the risk of severe impacl thal have not been properly disclosed in the financial stalements.

We believe adequale provisions have been made to prepare and record access revenue estimates
in compliance with rules established by the Federal Communications Comimission and the Natlonal
Exchange Carrier Assoclation (NECA). We are unaware of any items ar issues which would cause
materal true-up adjustments to revenues for the audil period as a result of differences betweén
recorded access revenues based on our esliimates and revenues that will result from the filing of
the annual cost study with NECA.

We helieve the allocation of cosls between regulated and non-regulated operations Is reasonable,
NECA and USAC have not objected ta the allocations in our reguiatory filings and we are not aware
of any adverse rulings from either agency that would require a retum of revenues that have been
edmed 1o date.

. Related party transactions are priced in accordance with the FCC's rules on affiliate transactions in
Parf 32,27, '

We believe the Company has no material unrecorded asset retirement obligations associated with
its propedy. plant, and equipment that are required to be accrued or disclosed.

The Company has no significan amounts of ie properly and equipment or permanent excess
capacity.

The Company has future plans lo complete wark orders thal have been temporarily suspended and
reciassifiad from telecommunications plart under construction to other noncurrent assets, Work
orders for which the Cornpany has charged lo other nonoperating expense represent work ordars
suspended for which the Company has abandoned and has no plans to complete.
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31,

3z,

33,

34.

35,

38

37.

39,
40,
41,

42,

43.

Access receivables recorded in the financial statements represent valid claims -against

Intérexchange carriers arising on or befere the balance sheet date and have been appropriately

reduced to their estimated reaiizabla value,

"Provision, when material, has peen made for:

8. Losses to be sustained from inability to fulfill any sales commilments.

b. Losses to be sustained as a resull of purchase commitments for inventory quantities in
excess of normal requirements or al prices in excess of the prevailing market prices.

¢, losses o be sustained as a resull of the reduction of excess or obsolete Inventories to
lheir estimated net reafizable value.

All cash deposits are in instilutions whaose accounts are insured by an agency of the Federl
government.

Regarding inventory:

d,  Provision, when malerigl, has been reade [o reduce excess or obsolete Inventories 1o their
estimated net realizable value,

b. The inventories were recorded and valued in substantially the same manner and on the
same basis as the inventories at the close of the preceding year.

G In our opinion, the amount reported on the balance sheet is a fair and proper valuation of
the inventorles. ‘

Required federal and state income tax returns have been filed for previous years on a timaly basis,
We have informed you of all tax matters coming to our altention which may have a material effect
on ourfinancial statements, The Company has no malerial uncertain {ax posltions to be accounted
for in the financial statemenits.

The caloulations of current and deferred tax expanae sndlor benefit and related current and long-
term deferred tax agsets and liabiliies have been deternined based on appropriate provisions of
applicable enacled tax laws and regulations.

A valuation aliowance against deferred fax assets at the balance-sheet date 18 not considered
necessary because jt is more likely than nol thal the deferred tax asset will be fulty ulifized,

. The Company has complied with contractual agreements that would have a material adverse effect

on the financial staterments in the event of noncompliance.

We are aware of all significant compliance requirements related to our BTOP funding and as of
December 31, 2013, we belisve that the Company met the requirements which were due as of
December 31, 2013,

We believe that the deferred revenues recognized on the balance sheets for the BTOP, the
Southern Ohio Health Care Network (SOHCN), and Venzon agreements are properly accounted for
in accordance with the grant and contractual ferms of the agresments,

We have evalualed all of the Company's indefeasible right to use (IRU) agreements and we helleve
that they qualify for operating lease treatment and that the IRUs have been properly accounted for
as vperafing lease arrangemenis.

The assets assccialed with retirements recorded in our records are no longer used in providing
sarvics to aur cusiomers.

With regard to our defined postrelirement benefit plans:

a. We agree with the findings of specialisis in evalualing the Company's postretirement
healthcare liability and penslon plan lability and bave sdequately considered the
gualifications of the speciafist in determining the amounts and disclosures used in the
financtal statements and underlying accounting records, We did not give or cause any
instructions to be given to specialisls with respect (o the values or amounts derived in an
attempt [o bias thelr work, and we are not otherwise aware of any matiters that have had
an impac! on the Independence or objectivity of the specialists.

. We bslieve the accrued postretiremsnt benefit plan information provided by Aon Hewill in
their reporis represents a reasonable estimale of the Company's sccrued post-
emplavment benefit obligation as of Decamber 31 2013
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¢ We believe that the assumptions used by Aon Mewitt to calculate the accrued
postretirement benefil plan labilities at December 31, 2013 are reasonable. These
assumptions include, but are not limited fo: number of eligible employees, discount rate,
expacted return on pfan assets, probabilities of withdrawals, retlrement, and mortality.

¢l Wa have disclosed to you aif significant postrefirement benefits promisad and have made
© avatlable to you all significant surmmary plan descriptions, benefit communications, and all
other relevant information, including plan changes, that constituie the plan.

-44. Al contributions to employee benefit plans have been authorized by management and are reflected
in the financial statements.

45. As of December 31, 2013, thé Company has completed a network meeling its obligations for the
Connecting Appalachian Ohio Middle Mile Consortium project. The Company is currently in the

process of completing the paper work required for close-put {anticipated to occut on or hefore June
30, 2014).

Peter Holland, Chief Financiat Officer 7

3

Sap ] _’l, 4

Don Bam!;xan Manager of Accountmg
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