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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121

h Street, S.W. 
Washington, DC 205 54 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
The Chillicothe Telephone Company (SAC 300597) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422( c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, The Chillicothe Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Document containing proprietary and confidential financial and 5-year build­

out plan information that has been obscured. 

1 Jn the Matter of Connect America Fund, et al .. PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(£)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "5-

Year Build-out Plan." 

;::mi~CJ~iJv 
· Gerard J. Duffy 0 f tlj 
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RE: Rule Section 0.459 Request for Confidential Treatment 
The Chillicothe Telephone Company (SAC 300597) 
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ROBERT M. JACKSON 

OF COUNSEL 
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FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

The Chillicothe Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company' s "5-Year 
Build-out Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the maps and tables 
(Attachments A, B, C, D and E) detailing annual projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019, and projecting the build­
out costs of such projects during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual and ongoing competition in the Company's Chillicothe exchange from 
a large multiple cable system operator and to potential competition in the Company's other 
exchanges from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. Even where 
competition is not active at present, the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
for any entity that may be contemplating or planning entry into one or more portions of the 
Company's service area. 

5. Again, whether or not the Company has an active competitor in a particular exchange at the 
present time, there are numerous potential competitors and the nature and scheduling of the 
Company's network upgrades and the size and timing of its related expenditures constitute very 
valuable competitive intelligence that can greatly assist the planning of any entity that may be 
competing or contemplating entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement planto its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, rep01i or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year build-out plans available to the public, and has not 
previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the maps in its plan not be available until 2021 (a full year after the 
end of the five-year period) and that the individual annual charts included in the plan not be available 
for public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(£)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
The Chillicothe Telephone Company 

By: I J.\ .1~ -· / :r 1 r . 

Its Attorney 
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P•gc 12 

<010> Study Area Code 30059? 

<DlS> Study Area N•ma TllB CllILLICOTHC TEL 

<020> Proaram Year zo1s 

<030> Contai:t N~ me ·Parson USAC should cont•Gt regard In( th ls date Jote Bl~vino 

<035> Conti ct Telephone tl_umbor - Number of pe1son lde11tilled in d1ta llno <030> 7~ 07728327 ext. 

<039> Con tad Email AddreH -Em oil Address o( P"f!Oll ldontlftod In data nne <030> jeff .blevina~hori«>atel . a""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN B~HAlF: 

Certiflc:atlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I cort!fyUiat I om anofflc.rof Iha rapoitfng "lrrfon mY ro•pon•lbnitfes Include •n1urfn11ht accuracv ot1h1 annual rapartln1 roqulrementsfor unlvor>al seNlce support 
roclp!onbi •nd, to the b .. t of my knowledga, tha loformatfon reported on tht• form and fn any •tt•chmonts rs accurate. 

Name of R"""rtln~ Carner: 'l'H£ OllLLlCO'rlre TEL 

Slgnoturo of Authorltod Officer: ClraTll'Il!D OllLlN!t D•te ll<i/~5/2014 

Printed name of Authoriud Offlc•r: Peto lfoU•nd 

Tltlu or oositlon of Authorized Officer. CFO 

Tolenhnne number of Authoriio.d Officer: 74D7728$t1 ex~. 

Study Area Code of Reportln~ C.rrl•r: 300597 Fllln• Due Date for this form: 07/0l/ZOU 

Penons wglfuly n'115')ng false JUittments cm thl' form ear. be punbh1d by fin• Offarftfturt ur\derthe Comnumk.-tlonJ Att of 1994, 47 U.S.C. §§ 502, S03lb), orflne or(mprr'°nment 
• nder Tkle 18 olth Untttd Statu Code, U u.s.c. § 1001. 
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P•g•ll 

<010> StudyAroata<le_ JOOSS7 

<015> Study Aroo Noma nlE CHILL1COI'Jf2 Tllt. 

<Oill> ProgramYHr 2015 

<031» Contact Nome- Porson USAC •houfd cont•ct "'Jl•rdlngthl• d•t• .iotf Blevins 

<035> Contact Telephone Number ·Number ol personldentlfted In dll• ttne <030> 7~ 07718327 ext. 

<039> ContllCI Erna!IAdd,..n • fmaUAdcltenof pmon ld•ntln1d In data Hn• <030> ieff .blovinoohod~ontal .<;"'11 

TO BE COMPLETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Ce'rtlflcrtlon of Oft!certo Authorize ;in Agent to Fiie: Annual Reports for CAF or U Recipients on Behalf ofR~porting Carrier 

I certify lll•t (Nemo or Agentl I• authorlzod to submit the lnlormatton roporled on beholf of Che reporting carrler. I 
alsg certify that I am an omctr of tho repor1lng earner; my responelbllflloo lncludo ensuring !he accuracy ollhe annual d•la reporting requirements provided to lhe authorl•od 
agent; 1nd, to Iha btsl of my knowtedgo. t~ rop<>rto and data pro'llded to the outhorlHd agent 15 accunoto. 

N•m• of Authorilld Alrent: 

Nome of Repcrtl"" carrier. ' 
Sl•nalure of Authorized Officer: Date: 

P1inted name of Authorllcd Office" 

Title or pos!Uon of AuthortudOIHcer: 

Telenhone number of AtMorlzed Officor. 

Study Area Code of R•J>Oitlng Olr~ar: Al!ng Due Dato for th~ form: 

Persons wfllf\11~ m:ikfna fialM: 3t1tements 0011\ls faun C4n be pUnbhed byflne <lrforfelturt undtrth•ComrrunfcaUontAct of 19Stl, 47 U.S.C. §§ 5D2, SOl(b), orfln 1: or hnprbcnment 
••dorT~le IS of the Unltod st•tes Co<lo, l& U.S.C.§ 1001. 

TO BE COMPLETfO SY THE AUTHORIZED AGENT: 

Certtlicatlon of AgcntAuthorlzed to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

l, os agenl for the roportln' carrlot, certify thot I am authartud 10 wbmh tho ••nu•l toports lor unh1ersal Sll1Vfco 1upportndplonts on behalf of the reporting <arrter: t have provtdod 
the clattt topo<1od hercln ba'"d on data pro•fded by the roportln1 carrle1; and, to tha btll of my knowlad1e, the Information reported hor1ln Is accurot .. 

N•me otReoortklzOmlor. 

Name of Authoflud Agent or Emolovee ol Al<ent: 

Sl1n•ture of Autho1i1ed A1ent or Emoloveo of Ai<ent: Oato: 

Printed name of Authorized Ag•nt or Employee of A••nt 

lltloor po51Uon of .A\Jthorked A••nt or Emolove• of Allent 

Teleoho"" numb1r of Authorlud Aeant or £molmie• of AJ!ent: 

Studv Are• Codo ol Reoortln• Corri or: fl~n• Duo Date for this form: 

[P•r~-,;;·wilfultf moklnJ folH stat•m•nl• on this fo1m con bo punbhed by fine or forleltu1a un~er th• C.Ommunl<otloru Act of 1934, 47 U.S.C. §§ 502, So3(b), or fine or lmprl1<>nm1nt under Title 
18 of tho United States Code, 18 u.s.c. t lOOl. 
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Overview of Reporting Requirements 
The Five-year service quality improvement plan (5-year Plan) is being filed pursuant to 47 C.F.R. § 
54.202 "Additional requirmeents for Commission designation of eligible telecommunications 
carriers". Specifically,§ 54.202(a)(1) requires a carrier to demonstrate that it complies with the service 
requirements applicable to the support that it receives. 
The Commission requires that all rate-of-return ETCs receiving support are taking reasonable steps to 
offer broadband service meeting the requirements of the 4 Mbps/1 Mbps standard established 
throughout their service area, and that requests for such service are met within a reasonable amount 
of time. This document will establish Horizon is meeting its obligation to provide 4 Mbps/1 Mbps 
broadband service and is using all federal high cost support to meet such obligations. 

Descriptive Document 
Per 47 C.F.R. § 54.202 (a)(1)(ii)1 an ETC must submit a 5-year Plan that describes with specificity 
proposed improvements or upgrades to the ETC's network on a wire center-by-wire center basis 
throughout its proposed designated service area. The ETC shall demonstrate or provide: 

+ How coverage or capacity will improve due to the receipt of high-cost support 
+ The projected start date and completion date for each improvement and the estimated 

amount of investment for each project that is funded by high-cost support 
+ The specific geographic areas where the improvements will be made 
+ The estimated population that will be served as a result of the improvements. 

Coverage 

Area Served 
The Horizon Chillicothe Telephone Company (Horizon) serves 10 exchanges and approximately 
201000 customers in ten central offices located in Ross, Pike, Pickaway, Jackson, Hocking, and Vinton 
counties, Ohio. The ten central exchanges are known as, and are located at Bainbridge, Bourneville, 
Chillicothe, Clarksburg, Frankfort, Hallsville, Kingston, Londonderry, Massieville and Richmondale. 
The ten central offices serve approximately 700 square miles in the 324 LATA (area codes 614 and 
740). The largest of the ten central exchanges is Chillicothe, the headquarters location. 

Population Served 
According to the 2010 Census Data, there are 281 892 households in the Horizon serving area. 

Capacity 
Currently, several of the transmission equipment field boxes are equipped to handle up to 1/Mbps 
downstream speed for broadband service. Horizon's objective in Years 1 through 5 is to add 
equipment and new fiber routes to serve another ouseholds. The equipment at a minimum will 
provide the 4 Mbps/1 Mbps standard or greater for broadband service. 



REDACTED - FOR PUBLIC INSPECTION 

Mapping Coverage Targets 

Planning and Design 

The first step was to map name and address data into the mapping software. Once the households 
were mapped1 Horizon mapped the existing transmission equipment boxes using latitude and 
longitude coordinates. The equipment in each box was identified by the maximum downstream speed 
that could be offered for broadband service. Boxes with 4 Mbps/1 Mbps and greater were identified as 
individual centroids and the "distance reach" to households was drawn out from the centroids and a 
circle was drawn around each box. These "circles" are colored in yellow. 
Boxes with less than 4 Mbps/1 Mbps were identified as individual centroids and the distance reach to 
households was drawn out from these centroids and a circle was drawn around each box. These circles 
are colored in blue. In addition, household clusters with no coverage were identified. 
Prior to the 5-year Plan, Horizon began changing the equipment in boxes with less than 4 Mbps/1 
Mbps which will offer the minimum required speed of 4 Mbps/1 Mbps. 

Years 1 and 2 Planning 
Year's 1 and 2 focus is increasing capacity. Horizon identified dense household areas which were close 
to existing fiber routes. The densest areas were targeted for additional equipment installations which 
would offer of 4 Mbps/1 Mbps or greater broadband service to previously uncovered households. 
Horizon was able to identify how many new equipment boxes were required by pointing to the center 
of dense household areas and then drawing a distance reach circle around each pointer. Also, Horizon 
covers the majority of anchor institutes in its serving area. The red stars in the maps are the anchor 
institutes. See Attachment A forthe target coverage areas colored blue and stars for anchor institutes. 

Year 3 through 5 Planning 
Year's 3 through 5 planning continue with targeting additional un-served broadband areas to cover. 
Horizon targets the remaining un-served clusters of households to extend coverage. See Attachments 
B through D for the target coverage areas colored blue. 

Service Coverage 

As addressed above in Year 1 through 5 planning, Horizon has estimated nearly 100% coverage. Per 
the Commission's "Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, 
Seventh Order on Reconsideration, and Further Notice of Proposed Rule making," released June 101 

20141 clarification was provided regarding coverage. 
The Commission declined to establish a mandatory requirement to deploy broadband-capable 
facilities to all locations within the service territory of a rate-of-return carrier. Instead, as a condition 
on the continued receipt of Universal Service Program support, the Commission required rate-of­
return carriers to provide broadband service meeting the specified performance requirements upon 
"reasonable request" for service and within a reasonable amount of time. 

Mapping Areas with Unsubsidized Competitors 
Prior to Year 1 build-out, Horizon will address its coverage plans and if coverage will be deployed in 
areas already served by unsubsidized competitors. Horizon will use output data from the Connect 
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America Cost Model, or other available tools, and identify which census bloc ks have partial or full 
coverage by an unsubsidized competitor. 

Investment Deployment and Reasonable Request Standards 
Horizon's customer care department tracks customer's requests for services the Company does not 
currently offer in the customer's area. In addition, Horizon's engineering department maintains a "Box 

Evaluation Maintenance" database which identifies exchange, box location, build date, build-out cost, 
work order number, and other data relevant to expanding broadband services. Horizon in the near 
term will add to this database a) census block numbers, b) census block coverage by an unsubsidized 
competitor, c) cost per customer, per month, d) anticipated end user revenue and federal support 
revenue per customer, per month, and e) a tick box for "customer request," if one has been made. 
Areas deemed not cost effective will be flagged for "pending further review". 

USF Support Improves Service Coverage and Capacity 
,.. .. . -· .... - · . .. ' ·- .. . .. ...• . . ·-· . ' . ' ·.. . ·- - . ' .. - . .. . ~ . --·. - -

Horizon has identified the ongoing capital improvements and supporting expenses associated with 
the voice and broadband network forthe next 5 years. As required, Horizon has identified how much 
universal service support was received and how it will be used to improve service quality, coverage, or 
capacity. See Attachment E for tables identifying how USF support will be used appropriately to meet 
quality, coverage, and capacity obligations. 
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Table i - Year 1 Build-out Costs and High Cost Support 

Wire Center 

Vear 1- 2015 

Bainbridge 

Bourneville 

Chillicothe 

Frankfort 

Hallsville 

Richmond Dale 

Total 

Planned 

Customer 

Target 

New 

Equipment 

Cost 

Annual 

Box to Poles Cap Ital 

Fiber Upgrades 

Table 2 - Year 2 Build-out Costs and High Cost Support 

Wire Center 

Vear2 - 2016 

Ba inbridge 

Bourneville 

Chillicothe 

Frankfort 

Hall sville 

Richmond Dale 

Total 

Planned 

Customer 

Target 

New Annual 

Equipment Box to Poles Capital 

Cost Fiber Upgrades 

Table 3 - Year 3 Build-out Costs and High Cost Support 

Wire Center 

Vear3 - 2017 

Bourneville 

Chillicothe 

Frankfort 

Kingston 

Londonderry 

Total 

Planned 

Customer 

Target 

New 

Equipment 

Cost 

Annual 

Box to Poles Capital 

Fiber Upgrades 

Annual 

Capltal Costs 

Annual 

Capital Costs 

Annual 

Capital Costs 

Attachment E 

Total Federal Costs Meet 

Universal or Exceed 

Service High Costs 

Total Costs Support Program 

Total Federal Costs Meet 

Universal or Exceed 

Service High Costs 

Total Costs Support Program 

Total Federal Costs M eet 

Universal or Exceed 

Service High Costs 

Total Costs Support Program 
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Table 4 ·Year 4 Build-out Costs and High Cost Support 

Wire Center 

Year4-2018 

Bainbridge 

Bourneville 

Clarksburg 

Frankfort 

Hallsvill e 

Mass ievill e 

Ri chmond Dale 

Total 

Planned 

Customer 

Target 

New Annual 

Equipment Box to Poles Cap Ital 

Cost Fiber Upgrades 

Table 5 - Year 5 Build-out Costs a nd High Cost Support 

Wire Center 

Year 5 -2019 

Bainbridge 

Bournevi lle 

Chill icothe 

Clarksburg 

Frankfort 

Kingston 

Londonde rry 

Massleville 

Richmond Dale 

Total 

Planned 

Customer 

Target 

New 

Equipment 

Cost 

Annual 

Box to Poles Capital 

Fiber Upgrades 

Annual 

Capital Costs 

Annual 

Capital Costs 

Total Federal Costs Meet 

Universal or Exceed 

Service High Costs 

Total Costs Support Program 

Total Federal Costs Meet 

Universal or Exceed 

Service High Costs 

Total Cost s Support Program 
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HORIZON 
June 18, 2014 

Unfulfll!ed Broadband Service Requests Resolution 

Horizon's customer care department tracks customer's requests for services the Company does not 

currently offer in the customer's area. In addition, Horizon's engineering department maintains a "Box 
Evaluation Maintenance" database which identifies exchange, box locatlon, build date, bulld-out cost, 
work order number, and other data relevant to e)(panding broadband services. 

The custom care department perlodlcally sends a list of requesting customers to the engineering 

department. Engineering adds the customer data to its database and ticks a box for "customer request." 
As the customers serving area is upgraded for broadband and the broadband meets the customer's 
request (assuming the request was reasonable), engineering will send an updated customer request for 
service list back to customer care. 

Customer care will make a "warm" call and notify the customer has upgraded services In their area and 
inquire if they would like to purchase a new or upgraded broadband package. 

Respectf\J lly, 

Pete Holland 
The Chillicothe Telephone Company 
68 E Main St 
Chllllcothe, OH 45601 
(740) 772-8547 

I 
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HORIZON 

June 18, 2014 

The Company complies with appllcable federal and Ohfo service quality standards and consumer 
protection rules with respect to Its basic local exchange services and Lifeline services, Including 
requirements regarding contractual terms and conditions, rates, rate Increases, lists of features and 
services, deposits, directories, billing periods, late payment fees, repair commitments, out-of-service 
credits, disconnection and reconnection. 

Respectfully, 
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June 18, 2014 

The Company has examined the ab!Uty of its network to remain functional tn the event of the occurrence 
of the types of emergency situations likely to Impact its central Ohio service area (e.g., severe snow and 
fee storms, lightning storms, tornados, earthquakes, forest fires, nuclear power plant accidents). On the 
basls of its risk assessments, the Company has determined that it has avallable a reasonable amount of 
baok-up power to ensure the functionality of its affected exchanges for at least 4 days without an external 
power source. The Company also has concluded from lts risk assessments that Its network has 
reasonable and sufficient options for routing traffic around the facflltles most likely to be damaged In the 
relevant emergencies, and that Its network has sufficient capacity to manage most traffic spikes resulting 
from such emergencies. 

Respectfully, 
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HORIZON 
June 18, 2014 

Description of Voice Services Rate Compatiblllty 

Horizon's voice pricing is no more than two standard deviations above the applicable national average urban rate floor 
for voice services. Per DA 14-384, released March 20, 2014, the Wireline Competition Bureau announced the results of 
the 2014 rate f[oor for ILECs in urban areas ls $20.46. 

In compliance with WC Docket No. 14-48, "In the Matter of Material to be Filed in Support of 2014 Annua I Access Tariff 

Filings", released April 14, 2014, "For switched access services, ILECs regulated pursuant to sections 61.38 and 61.39 of 

the Commission's rules must complete the ARC spreadsheets." On June 16, 20141 Horizon submitted the ARC 

spreadsheets which contain the detail for voice pricing. Horizon's rate ceiling ls 28.70 with federal subscriber line charge. 
The following table is a snapshot of the data filed with the Commission. 

Table 1-ARC TRP with Voice Rates 

Fllln1Dat11 [enterw/la•dini;'l: 6/16/2014 
HoldlnJ company: 
flllniName: lha C~llllcothc Tclcp~o~• Company 

Rate celtlng Componc~t Chargu C~ lcul ~Uon !51.915(~)[11) I 
StuclyAre;, EXCHANGES RESIDENCE/NP /BRI /SLB (exdudlngllfcllm1) 

Hes/NP /BRI SLB Mandatory 
l•rlff Perlod Tariff Period Stand•alone Mandatory lone 

Pro[ected Llnet'ro[ectedUne: 
Stata1 

Ohio Chllllcothc 6,766 
Ohio Bainbridge S63 
Ohio Bournevllle 344 

Ohio Clatksburg 221 

Ohio Frankfort 642 

Oh lo l-t.lll$vllle 36l 

Ohio Kingston 373 
Ohio Londonderry SBS 

Ohio Massievllle 1()3 

Ohio Richmond Dale 200 

Respectful,ly, 

The Chillicothe Telephone Company 
68 E Main St. 
Chillicothe, OH 4560l. 
(740) 772-8547 

942 s 
78 $ 
48 $ 

31 $ 
89 $ 
5() $ 

52 $ 
81 $ 
14 $ 
28 $ 

1'11 rate EAS 

ll.00 $ 
22.00 $ 
u.oo $ . 
22.00 $ 
22.()0 $ 
22.00 $ . 
22,00 $ -
22.00 $ -
22.00 $ -
:u.oo $ . 

~ ·.-: 
..... ::-/ •.• ~:. . : --. . · J. . ..., ~: . :.,:.._.·;.·-- .......... " : 

Chars es 

$ 
$ 
$ . 
$ . 
$ -
$ -
$ . 
$ . 
s -
$ . 

State 
SLC E91l. 

$ $0.~0 
$ $0.20 

$ $0.20 

$ - $0.20 

s . $0.20 

$ - $0.20 

$ . $0.20 

$ . $\).20 

$ $0.20 

$ $0.20 

TRS 

$0.00 
$0.00 

$0.00 

So.Go 
$0.00 

$0.00 

$0.00 

$0.00 

$0.00 
$0.00 

AJ\CRCTil~·CAf•1 

Total Cmt Yr 
Rate Celllng 

State Fodenl Comp.Chgt 
USF SLC w/oAAC 

$0.00 $6..SO'" $28.70 
$0.00 $6.50,. $28.70 

$0.00 $6.50,. $28.70 

$0.01) $&.so " $28.70 

$0.00 $6.SO 
,. 

$23.70 

$0.00 $6.so'" $<8.70 
$0.00 $5.SO 

,. 
$23.70 

$0.00 $6.50 
,. 

$28.7() 

$0.00 $6.50,. $28.70 

$0.00 $&.so" $28.70 
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REPORT OF INDEPENDENT AUDITORS 

To the Board of Directors 
The Chillicothe Telephone Company 

Report on the Financial Statements 

We have audited the accompanying financial statements of The Chillicothe Telephone Company, which 
comprise the balance sheets as of December 31, 2013 and 2012, and the related statements of income, 
comprehensive income, stockholder's equit¥. and cash flows for the years then ended, and the related 
notes to the financial statements. 

Manayement's Responsibilit;y for the Financial statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to e."Xpress an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audit to obtain reasonable assurance 
about whether the financial litatements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate for the clrcumsrances, buc not for the purpose of expressing an opinion on the effectiveness 
of the entity's internal control. Accordingly, we express no such opinion Au audit also includes evaluating 
the appropriateness of accounting policies used and the reasonableness of signlftcant accounting 
estimates made by management, as well as evaluating the overall presentation of the financial 
statements. 

1 
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REPORT OFINDHPENDENT AUDITORS (continued} 

Auditor's Responsibilizy (continued) 

We believe that the audit evidence we have obtained ls sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of The Chillicothe Telephone Company as of December 31, 2013 
and 2012, and the results of its operations and its cash flows for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

/vlou /)lflmf LLP 

Overland Park, Kansas 
March Z6, 2014 

2 
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BalanceSheet- Data CoUectlon Form 

Page 3 of 3 

<010> Study Area Code 
<l!lS> Study /lzea Name 
<020> Program Year 
<030> Contatt Name -Person USACsoould contact regardfng this data 
<03.5> Contact Telephone Number - Number of person identified In d•b! line <030> 
<039> Contact Telephone Ema.i!Address-Email Address of person identified In data fine <030> 

FCCForm481 
OMS Control No. 3060-0986 
Joly2013 

<010> 
<015> The ChUflcothe Telephone Company 

<C20> m 
<C30> Don Bamhart 
<035> 740.772-11344 
<039> donJiaml!art@harwtel.com 

PART C. STAT£MENTS OF CASfl FLOWS 
l. Inning Cash (Cash and Equlvalen1S plus RU$ Construdlan Fund) 

CASH FLOWS FROM OPERATING AcnvmES 
2. Netlncomv 

Atr ustments to Reconcile Net Income to Net cash Provided by eratlng.Actlvlties 
3. Add: Depreciation 

4. Add' Amorti;ation 
s. Other (Explain) Oeferred Income ta rovtsion for bad debt, lnvento reserve 

Change$ fn Operating Assets and Liabilities 
6. Decrease/(lncrease) !n Ar.counts Receivable 
7. Oecrease/(lncrease) in Materials md Inventory 
8. ~/(Increase) in Prepayments and Deferred Charges 
9. Decn!ase/(lncrease) In Other Current Assets 

10. lncrease/{Oecrease) in Accounts Payable 
11. ln<rease/[Decraase) in Advance Billings & ents 
12. lnae85e/(Decrease) in Other Current Liabilities 

l3. N4!t Cash Pravidfld/(Used) by Opemions 
CASH FLOWS FROM FINANONG ACllVllllS 

14. Qec;raase/(l:v:rease) In Notes Receivable 
15. lncrease/(Deaease) in Notes Payable 
16. ln<rease/(Detn!ase) In Customer Deposits 
17. Net lncrease/(Oecrease} n ~ lerm Oebt (Including CUmmt Maturities) 

18. Increase/{ Decrease) In Other Uabllitles & Deferred credits 
19. lncrease/(D~rease) in Capital Stock, Paid-in O!pital, Mernbershlp ind capJtal CA!!rttficates & Other Cllpltal 
20. Less: Pavment of DMdends 
21. Less' Patronage capital Credits Retired 

n. Other (&plain) Contrib1.m!d .capltaf 
23. Net Cash Provlded/(Usecll Financing ActMtle$ 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net ca ital Exp~ndltures (Prop , Plant & Equlpm1mt) 
25. other long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional DlffeTl!llces 

27. Other (Explain} Adllllnced en ts 9n corutructfon md roceeds from asset seles 
2:8. Net Cash Provlded/(Used) by Investing Acthlitifi 
29. Net lncrease/(Detrease) In Casn 
30. Elldlng Cash 
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S.lan<s SNiet-~tt Colleellon fo!m 

2013 

· <~1s> ~iu1cp!b!Ifltpl!o!!• rom111av t::;=:-tn===::::--- -------------r----+-----.:-, <0~20>"'"'·" < ; ::_. 
~ ·oon itm!!lrt 

<039> Co~ Teloph~ne EclaUAddtE!$S -Em&ll Address of P"""" ldontlflect n 6ete lir>• <030> 
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Ried as 1udtted sln&I• company 
__ _,1-----.-.;---<-fl Flied u oudlted a>11solldated company 

·---:·· Flle<IUS'~~ll<YOfrwvl-•dCCO<olldillldcornpmy • Ried :auubsldlaiy of :1L'dltH consoUdmd COlllJ>allV 

ASSETS 
CUllRENT ASSETS 

1. Cuh and ~tv.olonts 
2. QSh·RUS Construalon FUIO 
3. Afl!Jlola: 

a. Tclecom,ActC<JlllS R<aMble 

b. Olhor /ua>unts lloceMlble 
c. Not.> llecelvable 

4. Non-A~: 

a. T~m.Au:cunts Rtcef-
b. OlhorAcU>c:rts •ecaMlble 
t.NOll>S Re<civable 

5. lcrtEnlrt •nd Oivld endo ltecelllill>le 
6. u!.ted 
7. utMl!d 
8. 
!1. 

10. 

Pl.ANT'. PROPERTY AND EQUIPMIHT 

21.. flantA .,Non Plant&Good..-1[ 

i3. /let Plant jl8 thru 21less22 

2.4. TOTAi. ASSETS J.Of.17+23 
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<l)10> ~Ar .. COG1 
<lllS> S!udy Ara Name 

<020>- Prosram Year 
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~. 

s. 

1. 
II. 
9. 

10. 

2. 
13. 
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2S. 
26. 
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211. 

30. 
JI. 
3l. 
33. 
3 4. 

3S. 
36. 
:ri. 
38. 
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40. 
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4 3. 
44. 

43. 
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Marcfi 26, 20·14 

!Vtciss Adams UP 
· 7285 W. 13Z"" Street Suite 220 
Overfond P a!k, KS 66213 

~~·~~i1:k~~~~2~;~!~~~tit~i{i:~0;,:~}i 
·HORIZON 

Chillicothe Telephone 

We ·are providing this letter in connection with your audits of the financial statements of The Chillico~e 
"fe1ephooe Company (the ~company» which comprise the balance shee1s as of December 31, 201~ and 
.2012 and the related statements of income. comprehensive income, stockholder's equity and cash flows for 
the years then ended and the related notes to the financial statements for the purpose of expressing an 
opinion as to whE!lher the flnan<;ial sta1ements i":!re presented !E!irly, In all material re~peclS, in acmirdance 
With acco1t11ting principles generally accepted \n !he United States (U.S. GAAP). Cer1ain representatlons in 
th:s telter are described as being limiled to matter,i that ;ire m<iterial. nems are considered material, 
regar~less of size, if they involve ao omission or misstatement of accounting information that, in the light of 
surrounding circumstanc'es. makes it probabl!} that the ·ludgment of a reasonable person 1elying on Iha 
lnform;slion would be changed or influenced by the omission or misstatement 

Except where otherwise stated below, Immaterial matters less. than $110,000 collectively are not considered 
to be exceptions thaf require disclosure for the purpose of the followlng represent~tlons. This amount is not 
.necessarily indicative of amounls that woufd require adjustment to or disclosure in 1he financial statemsnts. 

We c<.>nfim1 that. to the best of our knowledge and belief, having made such .inquiries as we considered 
nec~ssa1y for the purpcn~e of appropriately lnfotmfng ourselves a:;; of March 26, 2014, 

Fimuicial Statements 

1. We ha'le fulfilled our rnsponsibilltlas, as set out in the terms of the audit engagement letter dated 
October 23'd, ·2013, for th& preparation and fair presentation of the l"inanclal sta!Qments in 
accordance with U.S. GAAP. 

2. We acknowledge our responsibility for the design, implementation, and maintenance of.internal 
control relevant to lhe preparation .. and fair pre$entatlon of financial statements that are· free from 
rnateriat misstatement, wtiathar due lo fraud or error. 

3. we acknowledge our responsibility for the design, irnplementaliotJ and maintenance of internal 
controfl; which ·seek to prevent and detect fraud · 

4. Sfgnlficant assumptions used by us in making accounting estimates, including those measured at 
fair value, are reasonable. 

5. Relat~d p1;1rty relationships and transactions have been appropriately accounted for am! disclosed 
in accordance with the requlrenienis of U,S, GAAP. 

I) All. events s1.1bsequent to the date of !he financial slaternenfs and for. which U.S. GAAP requires 
ao1ustmenl or dlsdosure tiave Ileen adjusted or clisc!osed, 

7 ilia "Jifec!s of all known actual or possible filigation and claims have been acco1.m.led for r.1nd 
disctor::ed in accordarn;e with U.S. GAAP. 

a. We ari; not aware of a;1y uncorfected financiat statement miss.tatemenls that are immaterial, both 
individually and in the aggregate. to the financial statements taken as a whole. 
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Information Provided 

9. We have provided you with: 

a. Access to all Information, of which we are aware that is relevant to the preparation and fair 
presentation of the financial statements such as records, documentation and otner 
matters; 

b. Minutes of \he meetings of stockhorders, directors. and committees of directors. ·or 
summarte~ of actions of recent meelings for whtCh minutes have not yet been prepared; 

o. AddiUQnal information lhal you have requested frorn ui; for1he purpose of !he ;iudit; 

d. Unrestricted access to persons within the enlity from whom you determined It necessary 
to obtaill audit evidence. 

10. All ma.terial transactions nave been properly recorded in the accounting records and are reflected 
In the financial statements. 

11. We have disclosed to you the results of our assessment of the Jisk that the financial sta1emehts 
may be materially misstated as a result of fraud. 

12. We have no knowledge of any.fraud or suspGcted fraud that affects the entity and involves-

a. Management, 

b. Employees who have significant roles in internal control, or 

c. Others when the fraud could have a material effect on the financial statements. 

13. ~11/e have no knowledge of any allega1ions of fraud er suspected fraud, affecting.the entity's 
financial statements communicated by employees. fomler employees. analysts, regulators or 
others. 

14. We have disclosed lo you all known instances of non-compliance or suspected non-cornpl_lance 
with laws an~ regulations whose effeclG should be considered when preparing financial statements. 

15. We have disclosed to you all known actual or possible litigation, claims, and assessments whose 
effects sl1ould be considered when preparing the financial statements. 

16. WfiJ have dii;dosed to you the identity of the entity's related parties and all the related party 
relationships and tr;msactlons of which we are aware. 

17. Reeeivables recorded In the financial statemen1s represent valid claims against debtors for sales or 
other charges arising on· or before the balance sheet date and have been appropriately reduced to 
1heir estimated net realizable value. 

18. We have reviewed long-Jived assets for Impairment whenever events or changes in circumstances 
have indicated that lhe carrying value amount of assets might not he recoverable. We have not 
identified any· impairment that would require adjustment to Ille carrying values of long-lived assets. 

19, The folh;iwing have been properly recorded or disclosed in the financial s1atements: 

u. Related-party trannact1ons, including sales, purchases, loans. transfers, . leasing 
arrangements, and guarantees, and amounts receivable from or payable to related 
~~- . 

b. Guarantees, whether wrltlen or oral, under which the company Is contingently Uabte. 

c. Significant estimates and mate.rial concentrations known to management that are required 
to be disclose(\ in accordance with ASC 275 Risks and Uncertainties. (Significant 
estimates are estimates at the balance sheet de1te that <;ould change materially within the 
next year. Concentrations refer to volumes of business, revenues, available sources of 
supply. or markets or geographic areas for which events could occur that. would 
significantly disrupt normal finance!> within the next year). · 

d. All leases allo material amounts of rental obligations under long.term leases, 

e. ·Concentrations of credit and other risk. 



REDACTED - FOR PUBLIC INSPECTION 
·-~---·~-~~~-

r. Arrangements With financial Institutions Involving compensating balances or other 
a·rrangements ilwolving restrictions on cash balances, lines of credit, or similar 
arrangem~nts have .been property disclosed. 

20. VVilh respect to the C~mpany, there are no-

a. Violations of laws or regulations whose effects should be dlsciosed In the financial 
statements or as a basis ror recording a loss conllngency. 

b. Posslbl~ illegal acts brought to the attention of management 

r;, Unasserted claims or assessmenrs that our lawyera have advised us are probable of 
assertion and must be disclosed in accordance with ASC 4501 Contingencies. 

d. Other liabllltles or gain or loss contingencies tha.t are required to be accrued or disclosed 
by ASC 450. 

e. Agreements to repurchase assets previously sold. 

f. Undisclosed guvrantees, whelhe1· written or oral, under which the Company Is conlingenUy 
liable. 

g, Liabilities which are subordinated to any other actual or possible fiabilitie~ of the 
Company. 

21. The Company has satisfactory title to all owned ss$els, and there are no material liens or 
ancumtirances on such assets nor has any asset been pledged. as collateral, except as diselosed 
to you and reported In the flnanclal statements. 

22. We acknowledge that we are responsible for the financial statements, including the footnotes. and 
have lhe resource\; to prepare them in-house. We have elected to use Moss Adams to prepare the 
financial slatements tlnd footnotes. We tiave reviewed and approved the financial statements 
prepared .by Moss Adams. 

23. We have reviewed and approved lhe tax accrual calculations and acknowtedge that we are 
responsible for the accrual prepared by Moss Adams, 

24. We have identified all accounting . esllrnales that aiuld be matertal to the flnanclal stalernents, 
including the key·factors and signifi~nt assumptions underlying those estimates, and we believe 
tha estimates · are reasonable In the circumstances. In addition, we have no knowledg~ of 
concenlralions exlsti119 at the date of lhe financial statements that make the Company vulnerable to 
the risl< of severe impact that have not been properly disclosed in the financial statements. 

25. We believe adequate provisions have been made to prepare and record access revenue estimates 
in compliance with rules established by the Federal Communications Commission and the Natlonal 
Exchange Carrier Association (NECA). we are unaware of any items or Issues which would cause 
material true-up adjustments to revenues for lhe audit period as a result of differences between 
recorded access revenues based on our estimates and revenues that will result (rom the filing of 
the annual cost study with NECA. 

26. We believe the allocation ol costs between regulated and non-regulated operations Is reasonable. 
NECA and USAC have not objected to lhe allocations in our regulatory filings and we are not aware 
of any adverse rulings from either agency that would require a return of revenues that have been 
earned to date. 

27. Related party transactions are priced in accordance with the FCC's rules on affiliate transactions In 
Pait 32.27. · 

28. We believe the Company has no malerlal unrecorded asset retirement obllgatlons associated With 
ii& propffrty. plant, and equipment that are required to be accrued Of disclosed. 

29. The company has no significant amounts of idle property and equipment or permanent excess 
capacity. 

30. The Company has future plans lo complete wort. orders that have been temporarily suspended and 
reclassified fro1n te!ecommvnlcalions plan! under construction to other noncurrent a~sets. Wor~ 
orders for Which ihe Company has charged to other nonoperating expense represent work orders 
suspended for which the Company has abandoned and has no ptiJns to complete. 
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·s 1. Access receivables recorded in the financial statements tepresent vaKd claims ·against 
. fnterexchange carriera arising on or before the balance sheet date and have been appropriately 
reduced to their astlmated reanzable value. 

3Z. · Pro\llsion. whim material. has been made for. 

a. Losses to be sustained ftom inability to fulfill any sales commitments. 

b. Losses to be sustained as a result of purchase commitments for inventory quantities in 
excess of normal requirements or at prices in excess of the prevailing market prices. 

c, Losses to be sustained as a result of the reduction of excess or obsolete Inventories to 
their estimated net reaf1Zable value. 

33. All cash deposits are in institutions whose accounts are insured by an agency of the Federal 
government. 

34. Regarding inventory: . 

a. Provision. when material. has been made to reduce excess or obsolete inventori~s to their 
estimated net reali;zable value. 

b. The Inventories were recorded and valued in substantially the same manner and on t~e 
same basis as the inventories al the close of the preceding year. 

c. In our opinion, the amount reported ori the balance sheet is a fair and proper valuation of 
the inventories~ 

35. Required federal and slate income lax returns have been ·filed for previous years on a tlmely basis. 
We have informed you or all tax maltera coming to our attention whlch mety have a material effect 
on our-financial statements. The Company has no material uncertain tax positions to be accounted 
for In the financial statements. 

36. ihe calculations of current and deferred lax expense eryd/or benefit and related current and long­
term deferrecl tax assets and liabilities have been determined based on appropriate provisions of 
appllcabte enacted tax laws and regulations. · 

37. A valuation allowance against deferred lal< assets at th& . balance-shee~ dat~ ls no.t considered 
necessary becallse il is more likely than no\ that the deferred tax asset wlll be fully utlllied. 

38. The Company has complied with contractual agreements that would have a material adverse effect 
on the financial statements In the event of noncomprtarice. 

:m We are aware of all signmcant compliance requirements related 10 our STOP funding and as of 
December 31, ?013, we believe lhal the Company met the requirements which w6re duf,l as of 
December 31, 2013. · 

40, We believe that lhe defeired revenues recogni:o!ed on the balance sheets for the BTOP, the 
Southern Ohio Health Care Network (SOHCN). and Venzon agreements are properly accounted for 
in accordance with the grant and contractual terms of the agreements. 

41. We ha~e evaluated all of the Company's indefeasible right to use (IRU) agreements and we believe 
that they qualify for operallng lease treatment and that the IRUs have been propet1y accounted for 
as operating lease arrangemenls. 

42. The assets associated with retirements recorded in our records are no longer used In providing 
servi.ce to our customers. 

43. With regard to our defined postreUrement benefit plans; 

<1. We agree with the findings of specialists in evaluating the Company's postretlrement 
healthcare liability and pension plan liability and have adequately considered the 
qu·allflcallons of the specialist in determir1in9 the amounts and disclosures used in the 
flnanclal statements and underlying accounting records. We did not give or cause any 
instructio,ns to be given to spectallsts with respect to the values or amounts derived in an 
attempt to bias their work. and we are not otherwise aware of any matters that have had 
an impact on the Independence or objectivity of Uie apacialist:;. 

L>. We believe the accrued postretirement benefit plan inf0rmation provided by Aon Hewitt in 
their reports represents a reasonable estimate of the Company's accrued post· 
ernplQvment benefit oblioatlon as of DP-c:AmhP.r :l 1 ?01 '.'!. 
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c. We believe that the assumptions used PY Aon Hewitt to calculate the accrued 
postretrrement benefit plan · liabilities at December 31. 2013 are reasonable. These 
assumptions Include, but are not limited to: number of eligible employees, discount rate, 
expected return on plan assets, probabllittes of withdrawals. retirement. and mortality. 

cJ. We have disclosed to you all signifJCant postretirement benefits promised and have made 
available to you all significant summary plan descriptfoJ'ls, benefrt c;ommunlcations, and all 
other rele'Vallt informatton, including plan changes. that constitule the plan. 

· 44. All contributions to employee benefit plans have been authorized by management and are refiected 
in theflnancial statements. 

45. As <if December 31 , 2013, the Company has completed a network meeting its obligations for the 
Connecting Appalachian Ohio Middle Mile Consortium project. The Company is currently in the 
process or completing 1he paper work required for close-out (anticipated to occur on or before June 
30, 2014). 
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.Ooh Barnhart,· Manager of Accounting 
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