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AccepfediFlles 
Via Hand Delivery 

JUN 2 4 2014 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Cc"'!~ll:nlctttfons Commission 
Office of the Secretary 

445 12'tt Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Bruce Telephone Company, Inc. 
Study Area Code 280447 

Dear Ms. Dortch: 

On behalf of Bruce Telephone Company, Inc. ("Bruce"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Bruce seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) /', . 

No. c! Copiee rec'd_!Li_J_ 
list ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Caporale Center, Suite 310 
1380 Ccrporale Center Cl.Ml, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Rosd 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: no.569-2105, fax: nC>-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. 
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REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

JUN 2 A 2014 

445 12th Street, SW 
Washington, DC 20554 

Federal C~:-:r:mnicat1n11~1 Oommlns1on 
Office of the Secrataty 

Re: WC Docket No. 10-90, WC Docket No.11-42 
2014 ETC Annual Report of Bruce Telephone Company, Inc. 
Study Area Code 280447 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Bruce Telephone Company, 
Inc. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 28044 7 

<015> Study Area Name BRUCE TBL CO • MS 

<020> Pro~ram Year 2015 

<030> Contact Name: Person USAC should contact 
Rick Bennett with questions about this data 

<035> Contact Telephone Number: 6017643463 ext. 

Number of the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> rbe.nnettenexbAnd . com. 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,;.) ___ ~ 

I ./ Q<-· check box if no out111es to report 

<300> 

(comp/~U ottoch«I worbhttt) 

AoogrJfGdlr='li•t' 

JUN ~~ ~01• 
Fedora! C~:~l"Htll!rn'lli~~~ CtmJmlS&IOn 

Office or the Secrutaly 

1
1; I~ 
I ' Ii\..~ 

<310> ~::,::·::::: :::" T') I • I 

I 
I I~ 

(ottoch th>ulpliwdo<l-._-1}--J.-.:""""'_,.,,,~ 

<320> Unfulfilled Service Requests (bro;.a.::.db.::.a:..n:..::d.:..l _ _:I:::~======'------------. 

o"'"" Att•mpu ('""'"'"I ,,,_...,,._ !__" <330> I~ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<SlO> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice} 

fixed ~o_._o ______ ~ 
Mobile o.o 

~------------~ Number of Complaints per 1,000 customers (broadband) 

fixed 1°·' Mobile 1-0-.-0------~ 

Service Quality Standards & Consu'"m--e-r "'"Pr_o_t-ect-.-io-n'"'R""u""'l'""e_s..,,....Compliance I "Mnum "' 

Functionalit in Erner enc Situations 
280447ms610 . pdf 

(ott~ddtsalp!Mdo<unt<lll} 

{ch~c.k to indicate certlficotlon) 

attach«! d<Jalpllw do<unt<lll} 

<700> Company Price Offerings voice} fcompl.iuttoch«lw«hhttlJ 

<710> Company Price Offerings (broadband) fcompl•«•tt•d>«i-HtJ 

<800> Operating Companies and Affiliates fcompl«••ttod>«l-*mtttJ 

<900> TribalLandOfferings(Y/N)? Q @ (/fyn,comp/•t•attach«l-"shul/ 

<1000> Voice Services Rate Comparability (d>ttk to indicat• urtifl<otlanJ 

<101~ I ________ __,,,........,,,,.... _________ __,, __ . __ , 
<1100> Terrestrial Backhaul (Y/N)? @ 0 (i/na~d>•dttoindicar.<M1fko1loll} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comtJkt• ottoch«l -*"'ttl} 

(comp/•ttattoch«l--1} 

Price Cap Carriers, Procffd to Price Cap Additional Documentation Wortcsheet 

Including Rote-of-Return Carriers offilioted with Price Cop Loco/ Exchange Coffiers 
<2000> (t:Mdt to lndkor. c.rtiftcollon} 

<2005> (comp/ti• ottod>•d wortsh .. 1} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{chttlc to ;ndicot« c~rtlficofjon} 

(compl~t~ ottochN worbhttt} 

I ' II ' 
I , 

II ' 

./ II ./ 

1....-....;...1 _ _,ll .... --'-'-..... 

..__,_ ..... I I.____, _ _. 

I~ 
./ 

./ 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Rep«tinc 
Data Collection Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

' 

.-

280447 

BRUCB TBL CO - MS 

2015 

Rick Bennett 

6 01760463 ext. 

rbe.nnett9nexband .com 

(yes I no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on flle with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

[~·-"'~' J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Senke <>uuce Reporting (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Alea Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact re&!r_djng this data 

<03S> Contact Telep!>_one Number· Number_o~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 
NORS 

Reference Outaie Start Outage Stert Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

280447 

BRUCE TEL CO • MS 

2015 

Rick Bennett 
6017643463 axt. 

rbennet tenexband. c:Oll 

Number of 911 Flldlltles 

Number Date Time Date Time Customers Affected Totel Number of Affected 

Customers !Yes/ Nol 

FCCFonn481 

OMB Control No. 306()-0986/ 0MB Control No. 3060-0819 
July2013 

Did This Outage 

Service Outage Affect Multlple 

Description (Check Study Areas Service Outate Preventative 

all tllllt apply) (Yes/ No) Resolution Procedures 



REDACTED - FOR PUBLIC INSPECTION 

(700tPrb_Ofhttnp....,.. ~Rate.,... : 
OIU~Form . , 

<010> Study Area Code 280447 

<OlS> Study Area Name BRUCE TEL CO • MS 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this dat<t __ Rick Bennett 

<035> Contact Telephone Number· Number of person identified in data line <030> 6017643463 ext . 

<039> Contact Email Address · Email Address of J>.erson identified in data line <030> rbennett• nex.bo.nd. """' 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

p / 1/ 2014 • ml 
<703> -..- ~-;i; ,. ·-:;;;;,' <12> ... --~1;"~' "' ~i>~~~~; -~~~,/''.!/. "1t;r~~·l'-'7£'.?.:"'~,~" ~?:'":""":,?,JfS>' ,""~·~"f.:7~\r.~~ 

Resldentlal lotlll Mandatory Eirtended Area 
State Exch1111• lll£C} -·~C (CETC) Rate Type Service Rite State Subscriber line Ch111e State Universal Service Fee Service Charge Tot•I per line Ri tes and Fee 

- e: ... ..,,, ..,.•..,.-~-..... -1--L.--• 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280447 

<015> Study_ Area Name BRUCE TEL CO • MS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should cootact regarding this data Rick Bennett 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 601760463 e xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> rbennette nexband . com 

_ ,..,... r-.•-~·-··~~-~-...n·~~~~-·~-.,-~-·• '.g "l"OT."'-~~'- -~'"" w••~..,,.,.~~·~-=--~~~-.-~ 
<711> ,.·r.''°''r ' · ,, .. 1..,..,, ,.,·· . .. _,;- <!! .- • ·~, - ...:a.. .... > . .. :,: · ! -· ·-...;-k"I.· ·_ •.. ·· ti"~;u.~"1';,, ... ._.:\ -,l: 'v· ..A{oi! " ;~.)...1;>, ... ·_;t .. ~ 11.::;."" ~ ... -~~:..·:J/1 ·~ ... :;t?t<:".:'_,-~ .. ,, ·-.,.· ~· ,.,;:._ .';" '."!>~·.t .. -i ::.'lMJ. ·-•~! ...... ;.~:~.·:·'"·;··''. ··.~~~ .. --~;,.> .. ; .. .. _~·r ;.~ . .:;-2:.:;..~ .... ~ ··_-. • 

"""'>"'; . · ._ ~ - ••. · ~I • • ·· 1 ..,,..;; ·>"I , • -J~ ·· "-'" ~l>"' ·- • :,. ,.. \ - . ""' ~-.. ~~ ., ,.) , , ' • ·., _> , ,.-.,.,i' .• ~ , · - . <iQD'' .·., .- · '.' •,.~ ·,,.,~~"it- - . ~ , >- . -~~~~ :. -:~· ~ 

State Exchange (llEC) Residential Rate 
State Regulated 

Fees Total Rate and~ 

~-- _.&,.&. __ ._ _ _. 

L--.a. 
rvv1 '''"'' "•""'" 

Broadband SeMce -
Download Speed 

(Mbps) 
Broadband SeNlce -

Upload Speed (Mbps) 
Usage Allowance 

{GB) 

Usage Allowance 
Action Taken When 

Umlt Reached {select}_ 
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<010> Study Area Code 280447 

<015> Study Area Name BRUCB TEI. co - MS 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Riek Bennett 

<035> Contact Telephone Number - Number of person Identified in data line <030> 601760463 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> rbennettttnexband.cOCI 

<810> Reporting Carrier Bruce Telephone COCU,pany , Inc. 

<811> Holding Company Fail Telecommunications Corporation 

<812> Opi!ratlng Company Bruce Telephone Company, Inc. 

<813> ft ·1~\;~>}~~,~ ..... ·~~;:p;.B l ,A.~ ·~• ... 41;\·'.' .. ,..Vf~~'!':·:~~) ft. ~~s ,'l'· .. ,,* ··1"?~:-;.-:~:':'".~7@~~:-"f' -1_-·~~~:71·~ .. ~~ 

Affillltes SAC Doing Business As Company Of' Brand Designation 

-- See attlched won<Shtet --
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<010> Study Area Code 210 .. 1 

<015> Study Area Name aRuCB TBL co - KS 

<020> Pro&ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ri ck Banne tt 

<035> Contact Telephone Number - Number of person identified in data line <030> 601160• 0 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> r bennettenexl>and .e.,.. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

~ 

Name of Attached Document 



REDACTED· FOR PUBLIC INSPECTION 

~~QPJ~~T~~-•it 
~~~;~; -,~'~;>·· · .,_/:·_:1wl~2. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54,313(G) 

D 

D 

280447 

BRUCE TEL CO - MS 

2015 

Riek Bennett 

60176434 63 ext, 

rbennettenexband. com 



REDACTED - FOR PUBLIC INSPECTION 

(1200> ,.-""'and~· 
~Jne, --~~-~ ·. . . .. " : .~<f>.:·:~ ­
D~ cOuectfon Fonn · .. · ,;m '·_;;,~.~- ~ .. -

-·-- ~ l ' • ~~ .. ~'~ .• 

<010> Stud}' Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

28044? 

BRUCB TEL CO - MS 

2.01.S 

Rick Bennett 

6017643463 ext. 

rbennettenexha.nd . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .... .,MU>O ¢< I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
a::z:J 

abi 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 280447 

<015> Study ~rea Name aRucs TEL co - Ms 
<020> Program Year 201s 

<030> Contact Name · Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6017643463 e xt. 

<039> Contact Email Address • Email Address of person Identified In data line <030> rbennet t•nexband. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
fEj 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Oocument Listing Required Information 



<010> StujlyAre•Code ___ i80447 
<015> Study Ar .. Name aR!IC!< TE~ CO - MS 

<020> Pro~g~ra~m~Y~e~ar'--~~~~~~~~~~~~~~~~~~~~'-"-'~ 
<030> Contact Name· Person llSAC should contact regardln&.!llls d•!<> _ _ _ J!.icl< Benne_tt 
<03S> Contact Telephone Number· Number of person klentifted in data line <030> 6017643463 ext . 
<039> Cont.act Email Address· Email Address of person identified in data line <030> rbennett!l!nexhand com 

CHECK tM bco<ts below to note complllnco on Its ftvt yHr strvlot qulMty pion (pursuant to O O:R f 54.202{•)) end, for pflvotely Mid comen, eMUrlrc comptllnct wtth the ftnondel rtportlnc rtqulrtmtnU set forth In 47 
O:R f 54.313(1)(2). 1 lurtMr certify thot the lnfonnatlon ret>ort•d on this form end In the documents ottoched below Is occurote. 

(3010) Progress Report on 5 Ytor Pion 
Milestone Certitocation {47 CFR § 54.313(Q(1)(1)) I .. . . . . . . I 

Name of Attached Oocument listing Required lntormauon 

Please check this box to confirm that the attached doe<.ment(s), on ~ne 3012 contains the required information pursuant to 
130111 § 54.313 (1)(1 )(ii), the carrier shall provide the number. names, and addresses of community anchor institutions to which began 

providing access to broadband seNice in the ~ calendar year. D 

(3012) Community Anchor ln>tltutions {47 CFR § 54.313(n!ll{ii)) 

I H • • • -· -1 
(3013) Is your company a Prlvately Held ROR Comer {47 CFR § 54.313(Q(2)) (Yes/No) • 

Name of Attached Document Listing Required lnf0fm1tion ~ 8 
(3014) If yes, does yourcompany fo lo the RllS annual report (Yts/No) • 

~ase check these boxes to confirm that the attaehed document{s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk copy of their annual Rll5 reports (Operating Report for (rz:l 
Telecommunications Borrowers) 

{3016) Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
{3017) tf the response Is yes on fine 3014, attach your company's RUS annual 

report and all reQuired document~nk>n 

280447ms30l 7 .pdt 

(3018) If the response is no on lint 3014, Is your company audited? 

Name of Att>ched Document Listing Requl~ Information 00 
(Yes/No) 

tf the response is yes on line 3018, please check the boxes beiow to 
confirm your submlulon, on line 3-026 pursuant to§ S4.313(f}(2), contains 

(3019) Either a c.opy of thelr audited flnandal statement; or (2) a flnanctal report '"a forl'n3t comparabJe to RUS Operating Report for Te'ecommunkations D 
130201 Document(s) 10< Balance Sheet. Income Statement and Statement of Cash Flows D 
t3021) Management letter issued by the independent certified public accountant that performed the company's financial audit. 0 

tf the response is no on One 3018, plea.se ched: the boxes below 
to confirm your submisslon, on line 3026 pursuant to§ S4.313(f}(2), 
contains: 

(3022) Copy of th•lr finan<ial statement wllkh has b<oen subject to review by an 
tndependent cert;fted public accountant; or 2) a financial report in a 
format comparable to RUS Operatin& Report for Telec:omm.mications 

D 
Sor rowers, 

(3023) Underlying Information subjected to• review by an independent certified D 
~- B (3024) Underlyif>C Information subjected to an officer eertiflCltlon. 

(3025) Oocument(s) f0< Balance Sheet, Income Statement and Statement ofC ,...,as .. h..,F..,1o ... w .. s ..... ___________________ _ 

(3026) Attach the worksheet listing required Information 

Name of Attached Document Listing Required lnformadon 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 28044 7 

<01S> Study Aru Name BROCl! TBL CO - l<S 

<020> Protram Year 201s 

<030> Conllct Name · Person USAC should cor>tact reJarding this data Rick Bennett 

<035> Cor>llct Telephone Number · Number of persor> identified in data li r>e <030> 60 17643463 e xt. 

<039> Cor>tact Email Address· Email Address of persor> identified in data line <030> rbennettenexband . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING A.NNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lplents 

I certlfy tll.i I am an offlur of the reportlnc carrier; my responslbllltles lndude ensurlnc the accuracy of the annual reportln1 requirements for unlveivt service support 
redplents; and, 10 the best of my knowledse, the Information reported on this form and In any attadlments Is accu,..te. 

Name of Reoortln.: Carrier: 

lsi•nature of Authorized Officer: Oate 

Printed name of Authorized Officer: 

tTitle or oosition of Authorized Officer: 

tTelenhnn# number of Authorized Officer: 

Studv Area Code ol ReDOrtilV1 Carrier: Fili"" Due Date for this form: 

P•rsons wilfuly molcq false stat•,.,...ts on this fonn can be punlsll-.1 by fiM O< fo<ft~ure under the Com.....,lcatlons Act ol 193', 47 U.S.C. §§SO:!. 503(b), 0< fine 0< imprisonment 
LW>d<!r Title 18 of Ille United ~W CocM, 18 U.S.C. § 1001. 
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<010> Study Area Code 280447 

<015> Study Area Name BRUCE TEL CO • MS 

<020> Pr ram Year 2015 

<030> Contact Name· Person USAC should contact reprdlng this data Rick Bennett 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6017643463 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rbennett9nexband.com 

TO BE COMPLETED BY THE REPORTING CARRIE.R, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Aut.horlze an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) ~ohn St:a.urulakis 1 Inc. Is authorized to s ubmit the Information reported on behalf of the repo<1lng carrier. I 

also certify that I am an officer of the reporting carrier; my rnponstbllltfes lncludo ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data prolllded to the authorized agent Is accurate. 

Name of Authorized Agent: John Staurulakis . Inc. 

Name of ReoortlNt C.rrfer: BRUCB TBI. CO • MS 

lslmature of Authorized Officer: CERTIFIED ONI.INE Date: 06/22/2014 

Printed name of Authorlted Officer: Stephan ie Hand 

lnt1e or nosltion of Authorized Officer: Controller 

!Telephone number of Authorized Offocer: 6017643463 ext. 8080 

lstudv Area Code of ReportlnR Carrier: 280447 Filin1 Due Date for this form: 07 /01/2014 

Persons wilffulty m1ldng false statements on this form can be punished bv fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or imprisonment 
underTrtle 18ofthe United State•Code.18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Report.Ing Carrier 

I, as aient for the reporting carrier, certify that I am authorlted to submit the annual reports for untwrsal service support recipients on "-half of the reporting carrier; I have provided 

!the data reported herein based on data provided by the reporting c•nier; and, to the best of my knowledge, the lnfonnatlon reported herein Is accur1te. 

Name of Reoortirur carrier: BRUCE TEL CO • MS 

Name of Authorized AHnt or Emolovee of Aaent: John Staurulakis , Inc. 

Slanature of Authorized Aaent or Emoloyee of Aaent: CERTIPI BD ONI.lNE Date: 0612212014 

Printed name of Authorized ARent or EmploVH of ARent: Lans Chase 

lntle or oositlon of Authorized Aaent or Emplovee of Aaent Sta.ff Director . Reaulatorv Affairs 

!Telephone number of Authorized Aaent or fmftlnvet of Annt: 7705692105 e.xt. l 

Study Area Cocle of Reoortlftil Carrier: 28044 7 Filiftil Due Date for this form: 0 7/01/2014 .. - . --- . -· . .. ·~·- ·- .. ·- -- -- - - ·-· . -· -·-. - -·- - . - - . - . .. -·-- ' Persons wlltfolly making false statements on this form ~n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment under Title i 18 of the United StatH Code, 18 u.s.c. § 1001. 
- -~·· - -- -. ·- .. - - ·- - ·-· - --·- - - - - --
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Attachments 



REDACTED· FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

BRUCE TELEPHONE COMPANY, INC. (SAC 280447) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules For Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Bruce Telephone Company, Inc. ("Company") hereb)' certifies that it is complyirig with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law and pursuant to the orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. These obligations include, but are not limited to, 

the following: (1) filing a Local Exchange Tariff pursuant to the requirements of Mississippi 

Public Service Commission which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers under Title 

39 Utilities, Part Ill Rules and Regulations Governing Public Utility Service , Subpart I, General 

Rules, and Subpart 3, Special Rules-Telephone Companies, including requirements for customer 

1 Federal-State Joim Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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service, billing, consumer complaints, rates and charges, and under Miss. Code Ann. Title 77, 

Chapter 3 statutes; and (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Demonstration of Ability to Function in Emergency Situations for Voice and Broadband Services 

Bruce Telephone Company, Inc. ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2)1 and pursuant to orders in Mississippi Public 

Service Commission Docket No. 2005-AD-662. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can reroute traffic around damaged 

facilities. Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. The company's standby generators and battery 

back-up support both voice and broadband network equipment should an emergency situation 

occur. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 28044? 

<015> Study Area Name BRUCE TEL co - MS 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telei>.hone Number - Number of person identified in data line <030> 6017643463 ext . 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> rbennettitnexband . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

r l/l/2014 .

1 

• ...,.~~""·.-.-. .. ~c:!'<~ ... ,~,f)""" "r~·~,1;;,..;n·'"'~· · · ·.. ' · ----,.~ 
i !(I~ . ·~·!;:~,-~._9~::-~~ ,::~~-~ ;+ ,:w;:~.- : .. -~; ·.~~~-~· ~~·<t ,"~f}!.~W!.~l~ 

Residential Local Mandatory Extended Area 

State Exdiange (ILEC) SAC(CETCl Rate Type Service Rate Service Charge Total per line Rates and Fee! 

MS Bruce FR 18. 81 0.0 0.0 0.0 18 . 87 

MS Bruce Zone 1 FR 14 .04 0.0 o. 0 S.09 19. 13 

MS Bruce Zone 2 FR l ? . 34 o.o 0.0 0.0 l ?. 34 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reaarding this data 

<035> Contact Tel~one Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

REDACTED - FOR PUBLIC INSPECTION 

28044 7 

8RUCB TBL CO - MS 

2015 

Rick Bennett 

6017604 63 ext. 

rbel\nett*'exband.coa 

<711> •:c;t; ··....._.,.~ .... <12> ·,~· '- \41~ 4i2> ~~ ~:!~~~,~~~·~ •.!f?, ciiS~d\"~.~~. . •~.~ '·-~/lJ~.~-' ~~ ~~ '<10> z~::! ·'1-::t! ... ,7~'!. <llC,/· .. ('LI._ ~~:~~ ~·-.~~J .. ~r.··:! 

State Exchance (ILEC) Residentlal State Resulated Total Rates Broadband Service -~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 
(Mbps} When limit Reached {select} 

ALL MS 19.9S 0.0 Other. 2S6 K Down I 128 K up - No 
19. 95 o.o 0.0 0. 0 Limite 

ALL 
MS 29. 95 0.0 29. 95 

Other, 256 IO>pa l/p - No usage 
1. 5 0.0 0.0 Allowance• or U.mite 

MS 
ALL 

39.95 0.0 39.95 3.0 0.0 0.0 ?~~er, 384 ~P•.~.: No Usage 

llS ALL 
44 . 95 0.0 H .95 4.5 0.0 o.o 

Other. 512 IO>p• l/p - No usage 
Allovancea or Lilllita 

MS 
ALL 

69.95 o.o 69.95 6.0 0.0 o.o 
Other, 70 Kbpa Up - No usage 
Allovancea or Li•its 
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Data Coledlon kinn 

<010> Study Area Code 280447 

<OlS> Study Area Name BRUCE TBL co - l'.S 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Rick Bennett 

<035> Contact Telephone Number - Number of person identlfled In data line <030> 60176434 63 ext . 

<039> Contact Emall Address - Email Address of person identifled In data line <030> rbennett•nexband. com 

<810> Reporting Carrier Bruce Telephone co..pany. Inc . 

<811> Holding Company Fail Telecommunications Corporation 

<812> Operating Company Bruce Telephone Cocnpany, Inc. 

<813> ~ .. ~~~~.:-r-- .... ~··~;,;if'~ .. ~-~- ... ~' · 1:~".: ~ .. )i ·. 'i_.<;,:.· I ~-· ~-~~J~·~ r ~ ·~ :<el>~'-,_,._ . .' ·.l.r .... ,.t,· t:l{~~~ ·.:; .... ,. ,~, .. ;;: .. ~~;-:-, ·1·-~al)r-· " ~:' . · .;"~ ..,1.~ f~,-~~,~~!._~ i· "! II ,"'~;. 

Affiliates SAC Dolna Business As Company or Brand Designation 

Chickamauga Telephone Corporation 220354 

Fulton Teleohone Company, Inc. 28045 4 

Mound Bavou Teleohone & Communications Inc. 280462 

GulfPines Communications, LLC 289015 


