
<010> Study Area Code 290561 

<OlS> Study Area Name CROCKETT TEL co 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Veronica Martin with questions about this data 

<035> Contact Telephone Number: 6013549070 ext. 

Number of the person identified in d<1t<1 line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> FilingsRAD®tec. com 

<100> Service Quality Improvement Reporting (complete attached worksheet) I .f 

(comp{ete attached worksheet) I .f 

I .f 

<200> Outage Reporting !voice,:.) ___ _ 

<210> j. .f ~<-check box if no outages to report 

:: D~::,::·:~:::: :~::~IT( I 
0 

I 

.f 

<330> 

<320> Unfulfilled Service Requests (bro,;:a:d:.ba:n.::d:.'.) __ .::l=o=====±-----------

D•"" oo AU•m?" (br,,dbood)I I r·•~ _,_.!.,,_.,; 
<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io· o 
Mobile ,_1-o~_--0~~~~~~~~~~~~~~_='. 

Number of Complaints per 1,000 customers (broadband) 

Mobile 1-0-.-0--------1 

.f 11 " 

<500> 

Fixed I 0 
• 

0 

Service Quality Standards & Consu,_m_e_r_P-ro_t_e_ct_l_o_n_R_u_le-s--'compliance (check to indicate certification) L---"'--....JI ,_I __ ./;_ _ _, 

<510> (attached descriptive doceiment) 

<600> .F.u::;n"'c"'t"'io"'n"'a"'l":.:itv.i....:.:in""""'E'"'m:.:e;;:.r.,.f!'e:;.n"'1cv,..._S:;:;i~tu,,a,,t"'io=ns::..... _____________ _,, {check to Indicate mtificaUonJ 
290561-TN-610. pdf 

(otto-ched descriptive document) 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings [broadband] 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) <800> 
<900> 

<1000> 

Operating Companies and Affiliates 
Tribal Land Offerings (Y/N)? Q (1fyes1 ccmp/ete attached worksheet} 

(check ta indicate certification) 

Voll i~~!::~cT~-~:~e.0 -~~~parability 

<1010> " I ,.~ ··~·~®·--, 
<1100> Terrestrial Backhaul {Y/N)? e 0 {If not, check to indicate certification) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{complete attached worksheet) 

(complete ottCJched warksheet) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-of-Retvrn Carriers affiliated with Price Cap Local Exchange Carriers 
(check to Indicate certification) 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(r:htu:k to indiccrte certljirotirm) 

(comp/et~ attaehed Wcfk.&heet) 

.f II .f 

.___.f _ _,1 ..... 1 ___ .f _ _, 

.__.r __ l ..... I -"--

.f 

.f 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

290561 

CROCKETT TEL CO 

2015 

Veronica Martin 

6013549070 ext. 

Fil ingsRAD@tec.com 

(yes I no) 

(yes I no) 

00 
00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I '"'"·m m ~· . . . I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How {USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Na me of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Num~ber of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

290561 

CROCKETT TEL CO 

2015 

Veronic~ Mart:in 

60135 49070 ext . 

PilingsRAOlilt-ec. com 

<cl> <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

<d> 

911 Facillties 

Affected 

(Yes/ No) 

Page3 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect M ultiple 

Description (Check Study Areas Service Outage Preventati ve 
all that apolvl (Yes/ No) Resolution Procedures 

Page 3 



Page 4 

i~t~i:,:~~11:¥~lfi1~t~~~fa~s~~i~~;_:r ?~{~~fti~1iir '!it~t~~1~f~¥~~;1~;:~~£~~~iii~;,~~~~~1~~:;1l,i'.:i~-~, 
<010> Study Area Code 2 9 0561 

<015> Study Area Name CROCKETT TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this cl_a_t_a___ veronica ~ 

<035> Contact Telephone Number- Number of person identified In data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Filing5RA!Xttec .com 

<701> Residential Local Service Charge Effective Date 

<702> Singl• State-wide Residenti al l ocal Service Charge 
I 1/1/2014 I 

State Exchange (ILEC) SAC(CETC) Rate Tvne 

Residential Local 

Service Rate State Subscriber line Charge I State Universal Service Fee 

__ C::.o.o ~flt...,"'h"'rl lQI""\+ 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee, 

Page 4 



Pages 

~:£~~~~z;;;;J~m;:~:·~&01il·~l!~;·~~il~~~:isf ~~!:JJ~1:~~1e1~~~!f~~:,tiii'~~~~=~~~·~~~:::~l 
<010> Study Area Code 290561 

<015> Stuc!r Area Name CROCKBTT TEL CO 

<020> Program Yea< 20 15 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Number - Number of person identified in data line <030> 
60135•~070 ext. 

<039> Contact Email Address - Email Address of person identlfied ln data line <030> FilingsRADOte c. com 

f I I I I I I I I i 

State Exchange (ILEC) Residential Rate 

State Regulated 

Fees Total Rate and Fees 

C-oo -••--h--' 
-......-~-

-1--L 

,vv1 n.~• I'-'""'-

Broadband Sefvlce­
Download Speed 

(Nlbps) 
Broadband Service -

Upload Speed (Mbps) 

Usage Alklwance 
(GB) 

Usace Allowance 
Action Taken When 

Limit Reached {select} 

Pages 



Page 6 

(&OO)QP.e,~at_~ng·~-~-~~,nle~,- ,:'_·~/· .- ,.·:\~-~ -· ·~;-:'z .. ,. !.'.<:/<~\::~:._~::\,;; -~-·,~, )~~:;:·3~~-~-_... :'·:_:· ,· .:· :.K- ·~:~,.:~··:<:.:~:-:\F;(~for~:~~r .~~::1 ~~-: -;- ::':,~ ___ ;··.' : _; ; . . · . ~ 
Data Collection Form , . ' . ' · •. <"·-''· ~""- ', .• ~&, -, ",;.;"." · ·, ·· .<· .•.:.: .:-:.~::; :c .. ;··· .. ·.-.;,.; -.,"§y: ,,_,.-.; ·\ • . ,:. t·· .·\-.: ~--~: ·' -,,, · O~B control.No. 3060-0986/0MB Contror No:·-3060-0819 

:-- .:~--•• ·~- ,4·~~.i$'j~,~:.~.::.~::~~i:rJi u c~ -~'i < r -!r~.~~ -~ .~;~:~J.~r;~~~ ~~~~·£/k{~~~l~~:~ -~~ ... <~~~1~~:~.~. ~~~ ~ 'l.~~-~~~s~: ;:2~1~:;~£~~-:~~:: ·~ ~ ~- :~::~~j~ :4{~i;,;~t:;:.~<.:iJ~~,_Q1;f ~~::~~;:~~~;~~~;:.~:~~-~- ~~:2r~r~i-~ ~.1-.~~= ;:·:r ~ ·~bi 

<010> Study Area Code 2sosG1 

<015> Stud•/ Area Name c •OCKETT TEr. co 

<020> Program Year 201s 

<030> Cont3ct Name - Person USAC should contact re_g_arding this data ver on ica Mar t i n 

<035> Contact Telephone Number - Number of person identified in data li ne <030> 601354 9010 e xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> FilingsRAOOt~c . com 

<810> Reporting Carrier Crocke tt Te lephone Company, Inc. 

<811> Holding Company Tele phone Electronics Corporation 

<812> Operating Company Crockett Telephone Company. Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See atUiched workshiet --
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~~~~~1f ijl1:,:~:,:~~!~~;;~~~I/;~l{~~:f:·~~;~~t~~;gs;bi~E;::~~!~~:;z :i:~2:~~~~i"::~:it·::, 
<010> Study Area Code 29os61 

<015> Study Area Name CROCKETT TEL co 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data veronica Martin 

<035> Contact Telephone Number- Number of person identified In data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> FilingsRAD@tec.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[ rn - - - -m I 

If your company serves Tribal lands, please select (Yes,No, NA] for each these boxes 

to confirm the status described on the attached document(s], on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a][9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~,,. : ~ ... : 

Name of Attached Document 
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Page 8 

~'~~:tE::.:~~i~~.;1ti~~1i~~i&~iftf;~:~~·~i~tlii,~;fJt<~ti~£;£~~1~ii~!l~~~~iR:: 
<010> Study Area Code 29os61 

<015> Study Area Name cRocKETT TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data veronica Martin 

<035> Contact Telephone Number- Number of person identified in data line <030> Gonsoo?o e><t. 

<039> Contact Email Address - Email Address of person identified in data line <030> Fi1i ngsRAD@tec.com 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313{G) 

D 

D 

Page 8 
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~z~~~Zfi1~f~~~~:'c1~~i~i:t£1;'i~lfl,'~-~Jtt£!if~lti~W;~~l~~§~ll~:tfv~J;·'"~ 
<010> Study Area Code 290561 

<015> Study Area Name CROCKETT TEL CO 

<020> Program Year ___ _ 

<030> Contact Name - Person USAC should contact regarding this data veronica Martin 

<035> Contact Telephone Number- Number of person identified in data line <030> 6013549010 ext . 

<039> Contact Email Address- Email Address of person iden~ified in data line <030> F_i. UngsRAD@tec.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
<1220> Link to Public Website HTIP http,//www.tec.com/Terms 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
!III 

[ill 

Name of Attached Document 

Page 9 
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II ,· ,.•.• . -~·-. · ~ .·.~ - ~- .,. • , ~.-<.·.:· . ··_.-:-:_ ~~';: , •· • .," • .'•, "' .... ,. : :-:--i~ -:-----;-:, - ,/ :.~:. i~'· . -~ ..... -~''!'\-~1·,; i ,~',/~,, .. : , • \ .. ~ .. " ,,t"°' '~.(., ', r,: ";,, ::. ,•';.\ - ~ ,,~ -.., • , .:· ,_"· • .:I. - ·, 
(200P) .Prlce .Cap.Carr1er.f\dd1~•0flal,Doc11n:i@ntat1011 · -:-: · · ." . · · .~.,. ·:: ''· ~>' ;·,~ :( • :.·· ·' • • ; -, •• •• :c ,.. ;"--., 1 :,,· •• ,.,, . · ··-" '·.·fCG Form 481 .,, ._ '''· · .,. ~ .•'.: ·. ,, •. , .-.';. -.: ; .· ~; , . , ., 

~~~.¢~1~~~1,0·11;~~~'.11'.Y.:;'?;:. :r:·~'.":.::/\i;'.'.'i/:i' : .~ ··r\:/E;: , ·:. ( .:<~·i. ': ,,·: ·;.:>. ;·:~~:_;:·:··_' .· /.} :::::;;\;,_;':· '.. ·... . -~- ~·~<?)},?;(' :( n·. ':.::-: ,, ·. ,: '/ ~~~t~~~~~IJ?· :.3:ri6o-~~s.~f:~~!i :J~n~r9i1 N,~,~~~Gp~os~:~\.· . 
lnc[Udln ;~aU!i.o ~Return;_Caa:lers o _ lia.ted.:.w.1thJl?nce~Ca .,Jocal.Exchan e.Carrters ·"_.:..""-: ~ ·~ ~\·-·•·· ::,,: ~"·"~· ,, '-~~·\ .. ~ ,: _ . : , ,.,:·r,t,,.,~1J~;..:):::~.t ,lo',!;•;:~.~,.~~·=:_.:.:. ·r..'.: f i j., ~· . ~,\J..,:\Y,.:, ~~,.~~ . .• , ·> .. '""· ~~ :{·:,.. ~.· . .;',f~'~·~!'J'~;i ~~ ... · j :."=i:: ;..:, ... r~ ·:,. " ' ~ 

<010> Study Area Code 290561 

<OlS> Study Area Name CROCKET!' TEL co 
<020> Program Year __ ---2.Jll.5. 

<030> Contact Name - Person USAC should contact regarding this data veronica Martin 

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified in_dat_a line <030>_ Filin~•RAIJ<ll~i;,.=m. 

~~~.f.~~~?ZG£'Ii'.~:".p'"~~~"''iWU?'f3n.;F'i''9'?"'7t~~~2~~~k~i'~~~~~~~~G~~ 

CHECK the boxes below to note compllance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below Is accurate. 

<2010:> 
<2011:> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(ll} 
3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d}} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e}} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certlftcation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide t he number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
IE] 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



':;ii:iti;t:;1:::;:;~~~:,,: ,.L~b,}l;G,:._\,;:,~ ,;~;~J;~;t;~:~i(K~:!;.;;\t0.·. 
<010> Study Area Code 2...2..0.S..6.. 
<015> Study Area Nome_ _ ___ __t:ll(l_i::JQl_'IT T2~ CO 
<020> 

<030> 

<035> 

(3010) Progress Report on 5 Year Plan 
Mile.stone Certification (47 CfR § 54.313(f)(l)(i)} 1 . .... ···J 

Name of Attached Document Listing t1.equ1rea 1morrmiucm 

Please cl1eck !his box to confwm lhat lhe attached document(s), on line 3012 contains the required information p""'uant to 
(3011) § 54.313 (f)(1)(i), the carrier shalt provide lhe nurrber, names, and addresses of community anchor institutions to which began 

providing aa:ess to broadband service in lhe preceding calendar year. D 

(3012) Communly Andtor lnn~utions (47 CFR § 54.313(f)(l)(n)l [ . .... . I 
Namt of Attached Document Llstine "'equn<1 tmormauon ~- 8 

{3013) ls yourcompony •Privately Held ROR Carrier (47 CFR §54,313(1)(2)) (Yes/No) .•: ' i 
{3014) If yes, does your company fire the RUS annual report (Yes/No) I e . . • 

· .... · ' .. -' 
Please check these boxes to confmi !hat th& attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronk copy of their onnual RUS reports (Operoting Report for [[Z] 
Telecommunic.atfoos Borrowers) 

{3016) Documenl(s) for Balance Sheet, Income Statement and Statement of Cash Flows !IZJ 

(3017) If the re-sponse i.s yes on tine 3014, attach your company's RUS annual 
report and al required documentaHon 

(3018) If the response is no on nne 3014, ls your company audited? 

If tho response is yes on Une 3018, plQue check the boxes be:low to 
confirm your submi.uion, on line 3026 pursu1nt to§ 54.313(f)(2), contains 

2,0561-TN-3017 .pdf 

N"me of Attached Document LTstlng Rec;uired Information 

(Ye•/No) 00 
(3019} !ithec a eopy of their audited financ:fal st3tement; or (2) a financial report in a format comparable to RUS Operating Report forTelecommunkatlons ID 

D 
D 

{3020) Documont(s) for Balance Sheet, Income Slatemenl and Slalamenl of Cash Flows 

(3021) Managenient letter issued by the independent certified public account;int that performed the company's financial audit. 

If the response is no on line 3018, please check the boxes below 
to (onfirm your submission. on line 3026 pursuant to§ 54.313{f][2), 

contains: 

(3022) Copy of their financial state mint which has been subject to review by an 
Independent certified public accountant; or 2) a financial report in a 
fo1mat compa.-able tc AUS Operiting Report for Telecommunications 

D 

Borrowers, 

(3023) Underlyinc information subfected to a review by 1n independent certified CJ 
~- 8 (3024) Underfvine information subfected to an offcer certif"K'i!tlon. 

(3025) Document(s) for Balaoce Sheel, Income Statement and Statement of Ci'a"'s'"h"'F"'lows ... ._ _____________________ .. 

,.,.. ·~··· ~·-· ~-.... ~ .... _ I I 
Name of Attached Document Ust1n1 Required lnrormation 

Poge 11 

f.'1,~~;~;&.~t~~~~~:;'. ~;\ 
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<010> Study Are a Code 2g.osn 

<015> Study Arn Na.me CROCKETT TEL co 

<020> Progr"'m Year 2015 

<030> Contact N~me- Person USAC o;:t}ould contact re1ardin1 thts data. Veronica Martin 

<03.5> Contact Telephone Number- Number of pen.on id,ntffied fn d~t;r, line <030> lliDll54 Sl070 ext. 

<039> Cantilct Em11il Addrt1§S ·Email Address of person identified il'l data line <030> Piling:sRAD!ltli:c .ecim 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offi(et as to the Act:ura(y of the Data Reported for the Annual Reporting far CAF or LI Recipients 

I c:ettffythat I amanoffic:erofthe report!n,~rrier; myre:~~ s:lbUltl!!$ fnc:Jude ensuring t~1 ccuracy of the annual reportin1 :requirements for universal .servicl:! support 

redpitnts: and, to the best of my knowlr,d'e;~. the lnformatl n e:portl!d on this form and in tblor:htr1entsls.:ittura1e. 

NameafReportingCilrTie~ CROCKETr T!i":L ro I A I _ I \ 

ignillture of Aulhorbed Offic.pr: CERTI!'IBD ONLINE \, LM...._ll\. Doite 6-1-1- /'f 
Printed noime of Authorized Otfke: r. '":S' F><""' ~ ~~p.-,e-~E~ \ 
1tle er nn~ltion of Authorized Officer~ \l\c£ ?~"-s l~e...N"'\ aF D'P£-~~s 
elephone: number of Authorized Officer; 60/, 354 ~9o7o 

Stud.,.. Atta Code; of Reporting Coirrk?r: 290561 Filine. Due Date for thi~ form: 417/01/2014 

Persons willfully ma\in1 false sUtem11nh on th;s form <Oln be pUnisJ111:d lly fine or fotftitur~ under the C:Omrr)i.mication~ Act of 1934, 47 U..S,C. §~ 502, S03(b), or fine or lmpriM:inment 
u11derTitle 11! of the United States Cede, 18 U.S.C. § 1001. 
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P;tgcll 

15:~1£i:1J~tr~:i:,;;:;;,~.:,::.::;;~<-~:.;1;;ti~~::?it~~i~~~~~;.{1~~~l~~fftt:~~~,'~ 
<010> Study Ma Codr 290Ul 

<015> .Study Area Nune CROCICE1T TEL CO 

<02Cb Program Yn r :l015 

<030> Contact Nilmr • Person US.AC shcxdd tol'ltlCt tt11:1rdtog 1hls data V•~l~a ~t:~i~ 

<035> ContactT~lephoM: Number ~ Numbtr of parson Identified lnd1l1 llM: <030> i 0 1354Sl070 ext. 

<03'3> Cootact En'lall Address · Email A.ddttss of pe~~_ identitie~ In_ data line <030> l'ilingsRADi;tt11;c. com 

TO BE COMPLETED BYTiiE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertiflcaUon of officer to Authorite an Agent to File Annual Reports for CAF or ti ke(ipients on Behalf of Report ins Carrier 

II urtif)' that lN41f"M of Agent) h: authocrlzod lo submH the lnfonnatlon nportedon behalf of the reporling carrier. I 

1

:1lso c11:r11t:Y lh.lC I ""' an afflcor of tho reporllnt carrier; my rnponslblHtles 1nc-luda ensurln9 Uie accuracy of the annual data ~porting ,.qunmenls pl'QYlded to the authoriz..d 
ag•nt; •nd. lo the besl of mr knowt•drJ•• U,. report• •nd data provfd•d to the au1horlad ag•nt Is accur.Ce. 

IN.nte ol Atlthotfz:ed Alltnt: 

IN•nte ol flepottk"! Carrier: 

lsienature ot l\uthoriled Offar: Date: 

IPrtMtd n. me d Aulhorired Offcer: 

ITiUc o r position of Authorized Officer: 

ITdeuhooe number of Autboriz.ed ottrcu: 

~1U0,NH Code ofRcpartlrw:Clniet: Fllnl Due O.te Jor dm form: 
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TO BE COMPLETED BY lliE AUTiiORIZED AGENT: 

Certtflcation of Agent Authorl1ed to File Annual Reports for CAf or LI Recipients on Behalf ofReportfn& Carrier 
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!Printed nam1!: ot Autltorit~ Aient or fmptoyn of Al:tnt: 

Im~ ot positlol'I of Authorized .AeeRtor Endowt of AUN 
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<010> Stud'{ Area Code 2 905 61 

<OlS> Study Area Name CROCKE'.IT T EL CO 

<020> Program Year 2015 

<030> Contac:t Name - Person USAC should contact regarding this data Ve ronica Martin 

<035> Contac:t Telephone Number - Nurriber of person identified in data line <030> 60135 49070 ext. 

<039> Contac:t Email Address - Email Address of person identified in data line <030> Filin9sR.AD<ttec:. com 

ll/l/2014 3 <701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I I l I I Residential Local I I I Mandatory Extended Area I 
State Exchange (ILEC) SAC (CETC) I Rate Type Service Rate State Subscriber Line Charge I State Universal Service Fee Service Charge Total per line Rates and Fee 

TN Crockett FR 14 .0 o.o I o.o o. o H . O 
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<010> Study Area Code 290561 

<OlS> Study Area Name CROCKETT TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> Filing&RAl>ltec .com 

State I Exchange (JLEC) I Residential I State Regulated I Total Rates 

I 
Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached (select} 

Tll I Crockett 
'iel~ ............... 52 .o o.o 52 .0 l. 5 0 . 512 33. 75 

Other, No Action Taken 

I Crockett 
TN Telephone 65 .0 o.o 65.0 3.0 0.512 Other, No Action Taken 

67 .5 

TN 
I :_rockett 77.0 o. 0 77.0 6. 0 0.512 67 . 5 

Other, No Action Taken 

TN I C:r;ockett 
Tel enhone 91.0 0.0 91.0 10.0 0.512 

Other , No Action Taken 
67 .5 

TN 
Crockett 
Teleohone 7 1 .0 o.o 71.0 4 .0 l . O 

Other , No Act ion Take n 
67 .5 

TN 
Crocket t 
Telenhon~ 84.0 0.0 84 . 0 5 . 0 2 .o 67 .5 

I Other~ No Action Takan 

Tll 
Crockett 
Telephnnf! 103.0 o.o lOJ.O 10 . 0 2 . 0 67.5 

I Other, No Action Taken 
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<010> Study Area Code 290561 

<015> Study Area Name CROCKETT TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Veronica Marcin 

<035> Contact Telephone Number- Number of_p_erson identified in data line <030> 6013549070 ext. 

<039> Contact Email Address- Emai l Address of person identified in data line <030> PilingsRAO(tt.ec:. com 

<810> Re~rting Carrier Crockett Telephone Company, Inc . 

<811> Holding Company Telephone Electronics Corporation 

<812> Operating Company Ct'ockett Telephone Company, rnc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Bay Sprinqs Telephone Company, Inc. 280446 TEC, Bay Springs Division 
Peoples Telephone Company 290576 TEC, Erin Division 
National Telephone of Alabama, Inc. 250286 TEC , Cherokee Division 
Roanoke Telephone Comoanv. Inc. 250317 TEC, Roanoke Division 
West Tennessee TelephoneCompany, Inc. 290583 TEC, Bradford Division 
TEC of Jackson, Inc. 289009 

Bav Sprinqs Communications, Inc. 
Coronet, Inc. 
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Voice Services Rate Comparability 

Crockett Telephone Company, Inc.'s calculation for rate floor certification: 

Crockett Telephone Company, Inc. (Crockett) certifies that its pricing of fixed voice 

services is no more than two standard deviations above the applicable national average urban rate 

floor for voice services. Crockett calculates the average local voice rate using the following 

formula: 

Local Rate + State SLC + State USF + Mandatory BAS 

The local rate for Crockett's customers is $14.00, there is no state SLC or USP and no 

mandatory BAS. Based on the formula above, Crockett Residential rates are $14.00, well below 

the threshold of $46.96 set by the Wireline Competition Bureau. 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Crockett Telephone Company, Inc. 
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In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Crockett Telephone Company, Inc. 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates.for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
9Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 
587; pets. for review pending sub nom. In re: FCC II-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see 
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 
5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the 
filing deadline for the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Order') at Para's. 4, 6-9. Delaying Five 
Year Plan until July 1, 2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 
2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Crockett'' or the "Company") is a rate-of-return carrier ETC and hereby submits its 

five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Crockett is a Rural LEC that provides services to approximately 2,000 households 

and businesses in central Tennessee. As a carrier of last resort Crockett faces increased 

hardship recovering cost due to diminishing returns on investment from the USF/ICC 

Transformation Order, as well as the loss of access revenue. Much of the area is rural 

Tennessee farmland, where there are few customers per square mile. While Crockett is 

the carrier of last resort, cellular and cable carriers may choose to provide service only to 

more populated towns without providing service to the high cost areas which results in a 

distinct financial advantage for competition that is further amplified through increased 

regulatory burdens on rate of return local exchange carriers. 

B. The Exchanges Contained Within the Company's Study Area 

Crockett serves the combined exchange area(s) of: 

I Friendship 
Maury City 

. I Alamo 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254( e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 
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upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modern networks capable of providing voice and brnadband 

service. " 9 

4 47 U.S.C. § 254(e). 
5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USF/ICC Transformation Order at Para. 612. 

8 Id. 

9 Id. (emphasis supplied). 
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Essentially, under the existing rules and processes, the federal USP received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Crockett depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Crockett's 

plan will demonstrate not only how the Crockett has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the facilities 

and services to which the support was intended. 

ID. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and ( 4) the estimated population that will be 
served as a result of the improvements. 10 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 ETC Order'). 
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In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities." 11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates . 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent annual progress reports 

which must include the total amount of universal support received must provide this 

information "broken out separately by the amount spent on capital expenses and the 

amount spent on operating expenses."13 Accordingly, the Company's five-year plan 

separately provides both capital expenditures and operating expenses. 

II Id. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), July 2013, Line 112 

13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), July 2013, Line 112 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

290561-TN- 11 2 

Five-Year Plan (290561) 
Page 6 

A. The Company's Major Network Improvement Projects 

Crockett has two major projects planned for the next 5 year~; however there are 

multiple ongoing maintenance projects. Over the next 5 years Crockett intends on 

upgrading from copper to fiber to the business district in downtown Alamo. The only 

other non-ongoing project during this period is going to be a new remote addition, the 

Curtis remote will be added in the Alamo exchange. In addition to these projects there 

will be several ongoing projects including, transport upgrades, central office power 

upgrades, building improvements, new computers, new vehicles, battery replacements, 

test equipment upgrades, other work equipment, outside plant repairs, and broadband 

expansion and upgrades. 

B. How These Projects Will Improve the Network 

In 2015-2019 Crockett has planned projects to expand its fiber network in order to 

increase speed and reliability of both broadband and traditional telephone services within 

its network. The two projects are both scheduled in 2016. The first is a fiber build-out to 

the Alamo business district which will increase service reliability and provide greater 

bandwidth for the estimated 801 business owners and residents in the area. The second 

project in 2016 will be the addition of the Curtis remote to the Alamo exchange this will 

expand the current service area broadband access reaching an estimated 162 residents 

with speeds of 4mbps/lmbps or higher. 

Ongoing projects include central office power upgrades that will insure network 

reliability during outages. Various other upgrades during this time include building 

improvements, new computers, new vehicles, and other work equipment; these will be 

used to replace outdated equipment and address maintenance issues. Crockett requires all 
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batteries be tested regularly to insure reliability of the network under emergency 

situations, which means regular battery replacement throughout the five years. Routine 

outside plant upgrade projects will be regarded as the normal course of business for 

maintaining plant facilities and the network. Finally there will be various broadband 

upgrades and central office power upgrades. These projects will help to expand the 

network and update technology to allow higher broadband internet bandwidth speeds. 

See Appendix A for a full breakdown including costs of the various projects. 

C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures 
Associated with the Projects and Operating Expenses 

Appendix B included herein specifies the projects listed in Appendix A in terms of the 

Part 32 capital expenditures categories and in terms of the years in which the costs are 

expected to occur along with depreciation expense associated with the capital 

expenditures. In a separate section, the projected operating expenses are provided. 

D. List of Community Anchor Institutions to Which the ETC Currently 
Provides Service 

Although the FCC's USF/ICC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began providing service in 

progress reports, Crockett hereby provides the FCC with a list of community anchor 

institutions to which it currently provides service. 14 The list of community anchor 

institutions is included herein as Appendix C. 

F. Determination of Reasonableness 

14 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community 
support organizations and entities." 
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In its March 5, 2013 Order, the Commission stated, "We encourage rate-of-return 

carriers to explain in their five-year plans what criteria the carrier will use to determine 

whether a request for broadband is reasonable and how the carrier will decide which 

areas are feasible to extend terrestrial broadband service to, and which areas are not 

feasible to serve with terrestrial technologies, given current funding levels."15 Crockett 

hereby responds to the Comniission's invitation and provides the following: Crockett 

maintains a broadband internet service request list. Once the threshold of seven 

broadband service requests in a given area is achieved, a facilities and demographic study 

on the area will be generated to determine if the area meets the minimum density for a 

broadband aggregation device to be deployed. 

15 March 5, 2013 Order at Para. 10. 



Study Area Code 
Study Area Name 
Company Contact Name 
Contact Telephone Number 

Contact Email Address 

290561 

Crockett Telejllione Company, Inc. 
Lisa Wigiri&on 
(601) 354-9070 
Filinl!SRAO@_TEC.com 

APPENDIX A - PROJECT LIST FOR 2015-2019 

Project Start Date Completion 

Curtis Remote Addition 2016 2016 

Fiber to Business District 2016 2016 

Central Office Power Upgrades 2015 2019 

Building Improvements 2015 2019 

New Computers 2015 2019 

New Vehicles 2015 2019 

Battery Replacement 2015 2019 

Test Equipment Upgrade 2015 2019 

Other Work Equipment 2015 2019 

Routine Outside Plant Upgrad e 2015 2019 

Project 

Broadband Upgrade and 2015 2019 

Expansions 

Totals 

Areas 

Alamo Exchange 

Curtis Remote 

Alamo Exchange 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

All Exchanges 

290561-TN-112 

Notes from JSI Separations Contact & 

Company Discussion 

Voice, Broadband, 
Population(l) Total Dollars Part 32 Account Both, etc. 

162 • 2423 Both 

2232 Both 

2111 Both 

801 2423 Both 

2212 Both 

9,868 - 2212 Both 

9,868 - 2121 Both 

9,868 .. 2124 Both 

9,868 - 2112 Both 

9,868 -- 2232 Both 

9,868 - 2114 Both 

9,868 -- 2114 Both 

9,868 - 2423 Both 

9,868 2232 Broadband 

$ -



290561 Study Area Code 

Study Arca Name Crockett Telephone Company, Inc. 

Company Contact Nam.~u=·.:::sa::..c.cW..:igi"'·-"n,,_gt:.:o.:.:"----------------------------
Contact Telephone Nur."' (.._60_1_.)_3_5_4-_90_7_0 __________________________ _ 

Contact Email Address FilingsRAD@TEC.com 

APPENDIX B: 5-Year Proposed Capital Expenditures and Operating Expenses 

(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis 
Please note that the 5-Year Plan should include regulated plant/expenses only. 

Regulated Capital Expenditure (CapEX) Projections 

Account I Description 

2111 & 2121 I land & Buildin 

2112 I Vehicles 

2122-2124 I Support Assets 

2210 

2232 !Circuit EauiDntent 

2410-2440 I Cable & Wire Facilities 

1220 I Materials & Sujlp_lies 

Total Capital Expenditures 

Re 

Account Operating Expenses 

6110-6120 General Support Maintenance 
6210 
6230 COE Transmission Maintenance 
6410 Cable & Wire Facilities 

Non-Specific (Testing, Plant Op., 

6530 Engineering) 

6561-2110 
6561-2210 I Switchin11 Depreciation 
6561-2230 I Circuit Equip Depreciation 

6561-2410 !Cable & Wire Depreciation 

6610-6620 I customer Operations 
6711-6720 I Corporate Operations 

7240 IAd Valorem Expense 
Total Operating Expenses 

Note: Cell J20, Total Projected CapEx, should equal Total from Project list (cell G42) 

290561-TN-112 



Crockett List of Anchor Institutions 
APPENDIXC 

AccountName 
ALAMO CITY HALL 
ALAMO CITY OF 
ALAMO CITY OF 
ALAMO CITY OF 
ALAMO CITY SCHL COORDINATED SCHL HLTH FX 
ALAMO CITY SCHOOL 
ALAMO CITY SCHOOL CAFETERIA 
ALAMO CITY SCHOOL DISTRICT 
ALAMO CITY SCHOOL FAX 
ALAMO ELEMENTARY SCHOOL 
ALAMO ELEMENTARY SCHOOL 
ALAMO ELEMENTARY SCHOOL 
ALAMO ELEMENTARY SCHOOL 
ALAMO POLICE DEPARTMENT 
CARL PERKINS CHILD ABUSE CENTER 
CARL PERKINS CHILD ABUSE CENTER 
CARL PERKINS CHILD ABUSE CTR FAX 
CITY OF FRIENDSHIP POLICE 
COUNTY WIDE UTILITY DISTRICT 
COUNTY WIDE UTILITY DISTRICT 
COUNTY WIDE UTILITY DISTRICT 
COUNTY WIDE UTILITY DISTRICT 
CROCKETT CO AMBULANCE SERVICE 
CROCKETT CO CHAMBER OF COMM 
CROCKETT CO CHAMBER OF COMM 
CROCKETT CO CHANCERY COURT CLK 
CROCKETT CO CIRCUIT COURT CLK 
CROCKETT CO COURT HOUSE SECURITY ROOM 
CROCKETT CO DETENTION FACILITY 
CROCKETT CO E-911 ADMINISTRATION 
CROCKETT CO E-911 ADMINISTRATION 
CROCKETT CO ELECTION COMMISSION 
CROCKETT CO HEAL TH DEPT 
CROCKETT CO HIGH ATHLETIC DEPT 
CROCKETT CO HIGH ATHLETIC DEPT 
CROCKETT CO HIGHWAY DEPT 
CROCKETT CO HIGHWAY DEPT 
CROCKETT CO OF COUNTY COURT CLERK 
CROCKETT CO RABIES OFFICE FAX 
CROCKETT CO SHERIFF DEPT 
CROCKETT CO THP OFC 
CROCKETT CO TRANSPORTATION FAX LINE 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY BOARD OF EDUCATION 
CROCKETT COUNTY COURT HOUSE 
CROCKETT COUNTY DRUG COURT FAX LINE 
CROCKETT COUNTY E911 
CROCKETT COUNTY ELECTION COMMISSION 
CROCKETT COUNTY ELECTION COMMISSION 
CROCKETT COUNTY EMERGENCY MANGMT AGENCY 
CROCKETT COUNTY EXTENSION SERVICE 
CROCKETT COUNTY FAMILY RESOURCE CENTER 
CROCKETT COUNTY FSA OFFICE 
CROCKETT COUNTY JUVENILE COURT 
CROCKETT COUNTY OF HEAL TH DEPARTMENT 
CROCKETT COUNTY SCHOOL NUTRITION 
CROCKETT COUNTY SKILLS CENTER 
CROCKETT COUNTY SKILLS CENTER 
CROCKETT COUNTY SKILLS CENTER 
CROCKETT COUNTY TRUSTEE OFFICE 
CROCKETT COUNTY TRUSTEE OFFICE 

FullServiceAddress 
74 E PARK ST, ALAMO, TN 38001 
947 HIGHWAY 54 N, ALAMO, TN 38001 
74 E PARK ST, ALAMO, TN 38001 
31 W MAIN ST, ALAMO, TN 36001 
264 E PARK ST, ALAMO, TN 38001 
264 E PARK ST. ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
326 E PARK ST, ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
264 E PARK ST, ALAMO, TN 38001 
31 W MAIN ST, ALAMO, TN 38001 
78 E PARK ST, ALAMO, TN 38001 
78 E PARK ST, ALAMO, TN 38001 
78 E PARK ST, ALAMO, TN 38001 
46 COLLEGE ST, FRIENDSHIP, TN 38034 
67 S CAVALIER DR, ALAMO, TN 38001 
67 S CAVALIER DR, ALAMO, TN 38001 
67 S CAVALIER DR, ALAMO, TN 38001 
67 S CAVALIER DR, ALAMO, TN 38001 
872 S CAVALIER DR. ALAMO, TN 38001 
29 N BELLS ST, ALAMO, TN 38001 
29 N BELLS ST, ALAMO, TN 38001 
1 S BELLS ST, ALAMO, TN 36001 
1 S BELLS ST, ALAMO, TN 38001 
1 S BELLS ST, ALAMO, TN 38001 
884 S CAVALIER DR, ALAMO, TN 38001 
17 S COURT ST, ALAMO, TN 38001 
684 S CAVALIER DR, ALAMO, TN 36001 
228 E CHURCH ST, ALAMO, TN 38001 
209 N BELLS ST, ALAMO, TN 36001 
2014 HIGHWAY 88, ALAMO, TN 38001 
2014 HIGHWAY 86, ALAMO, TN 38001 
1186 EGG HILL RD, ALAMO, TN 38001 
1188 EGG HILL RD, ALAMO, TN 38001 
1 S BELLS ST, ALAMO, TN 38001 
2295 NANCE RD, ALAMO, TN 38001 
884 S CAVALIER DR, ALAMO, TN 38001 
228 E CHURCH ST, ALAMO, TN 36001 
739 S BELLS ST, ALAMO, TN 38001 
102 N CAVALIER DR, ALAMO, TN 38001 
151 CONLEY RD, ALAMO, TN 38001 
2014 HGIHWAY 88, ALAMO, TN 38001 
362 S BURNS ST, ALAMO, TN 38001 
497 N CAVALIER DR, ALAMO, TN 38001 
5442 HIGHWAY 88, MAURY CITY, TN 38050 
6117 HIGHWAY 169, FRIENDSHIP, TN 38034 
1 S BELLS ST, ALAMO, TN 38001 
10 N JOHNSON ST, ALAMO, TN 36001 
664 S CAVALIER DR, ALAMO, TN 36001 
228 E CHURCH ST, ALAMO, TN 38001 
228 E CHURCH ST, ALAMO, TN 38001 
168 N BELLS ST, ALAMO, TN 38001 
20 S JOHNSON ST, ALAMO, TN 38001 
151 CONLEY RD, ALAMO, TN 38001 
344 S BELLS ST, ALAMO, TN 38001 
14 S JOHNSON ST, ALAMO, TN 38001 
209 N BELLS ST, ALAMO, TN 38001 
102 N CAVALIER DR, ALAMO, TN 38001 
321 CLIMER LOOP, ALAMO, TN 38001 
321 CLIMER LOOP, ALAMO, TN 38001 
321 CLIMER LOOP, ALAMO, TN 38001 
4 N COURT ST, ALAMO, TN 38001 
4 N COURT ST, ALAMO, TN 38001 
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Crockett List of Anchor Institutions 
APPENDIX C 

AccountName FullServiceAddress 
CROCKETT COUNTY TRUSTEE OFFICE 1 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEDICAL CLINIC INC FAX LINE 59 S BELLS ST, ALAMO, TN 38001 
CROCKETT MEMORIAL LIBRARY 258 E CHURCH ST, ALAMO, TN 38001 
CROCKETT MILLS UTILITY DISTRICT 1058 W CHURCH ST, ALAMO, TN 38001 
CROCKETT MILLS UTILITY DISTRICT 3036 HIGHWAY 188, MAURY CITY, TN 38050 
CROCKETT MILLS UTILITY DISTRICT 939 W CHURCH ST, ALAMO, TN 38001 
CROCKETT PUBLIC UTILITY DISTRICT 82 N BELLS ST, ALAMO, TN 38001 
CROCKETT PUBLIC UTILITY DISTRICT 82 N BELLS ST, ALAMO, TN 38001 
CROCKETT PUBLIC UTILITY DISTRICT 82 N BELLS ST, ALAMO, TN 38001 
DEPT OF CHILDRENS SERVICES 169 N CHERRY ST, ALAMO, TN 38001 
DEPT OF HUMAN SERVICES 169 N CHERRY ST, ALAMO, TN 38001 
ENA CROCKETT LEA 102 N CAVALIER DR, ALAMO, TN 38001 

290561-TN- l 12 

ENA CROCKETT LEA 1109 MCGAVOCK ST 7315021012, NASHVILLE, TN 37203 
FRIENDSHIP CITY HALL 555 MAIN ST, FRIENDSHIP, TN 38034 
FRIENDSHIP CITY HALL 555 MAIN ST, FRIENDSHIP, TN 38034 
FRIENDSHIP CITY HALL 555 MAIN ST, FRIENDSHIP, TN 38034 
FRIENDSHIP CITY HALL 555 MAIN ST, FRIENDSHIP, TN 38034 
FRIENDSHIP FIRE & POLICE DEPARTMENT 46 COLLEGE ST, FRIENDSHIP, TN 38034 
FROG JUMP FIRE DEPARTMENT 12365 HIGHWAY 88, MAURY CITY, TN 38050 
MAURY CITY POLICE DEPARTMENT 52 EZELL ST, MAURY CITY, TN 38050 
MAURY CITY STATION 223 BROADWAY ST, MAURY CITY, TN 38050 
MAURY CITY TOWN OF CITY HALL 332 BROADWAY ST, MAURY CITY, TN 38050 
MAURY CITY TOWN OF CITY HALL 332 BROADWAY ST, MAURY CITY, TN 38050 
NETTN-TN STATE GOVT 884 S CAVALIER DR, ALAMO, TN 38001 
NORTHWEST TN ECONOMIC DEVELOPMENT COUNCI 151 CONLEY RD, ALAMO, TN 38001 
NORTHWEST TN HEADSTART CROCKETT 151 CONLEY RD, ALAMO, TN 38001 
SUPERINTENDENTS OFFICE 264 E PARK ST, ALAMO, TN 38001 
TENN STATE DEPT OF HIGHWAYS 2146 HIGHWAY 88 S, ALAMO, TN 38001 
TENN WILDLIFE RESOURCE AGENCY 1 S BELLS ST, ALAMO, TN 38001 
TENNESSEE ARMY NATIONAL GUARD UNIT 778 HIGHWAY 54 N, ALAMO, TN 38001 
TENNESSEE NATIONAL GUARD 778 HIGHWAY 54 N, ALAMO, TN 38001 
TENNESSEE ONE-CALL SYSTEM, INC 563 MAIN ST, FRIENDSHIP, TN 38034 
TENNESSEE OPPORTUNITY PROGRAMS 1181 N BELLS ST, ALAMO, TN 38001 
TENNESSEE SAFARI PARK AT HILLCREST 637 CONLEY RD, ALAMO, TN 38001 
TENNESSEE STATE DEPT OF HUMAN SERVICES 169 N CHERRY ST, ALAMO, TN 38001 
TENNESSEE STATE DEPT OF HUMAN SERVICES TN ST DEPT 0 1169 N CHERRY ST, ALAMO, TN 38001 
TENNESSEE STATE DEPT OF LABOR WORKFORCE 468 LEE CIR, ALAMO, TN 38001 
TENNESSEE STATE OF 228 E CHURCH ST, ALAMO, TN 38001 
TN DEPARTMENT OF ENVIRONMENT 228 E CHURCH ST, ALAMO, TN 38001 
TNll CROCKETT COUNTY ASSESSORS OFFICE 1 S BELLS ST, ALAMO, TN 38001 
TNll CROCKETT COUNTY ASSESSORS OFFICE 151 CONLEY RD, ALAMO, TN 38001 
TNll CROCKETT COUNTY ASSESSORS OFFICE 169 N CHERRY ST, ALAMO, TN 38001 
TNll CROCKETT COUNTY ASSESSORS OFFICE 209 N BELLS ST, ALAMO, TN 38001 
TNll CROCKETT COUNTY ASSESSORS OFFICE 884 S CAVALIER DR, ALAMO, TN 38001 
TNK 12 ALAMO SCHOOLS 264 E PARK ST, ALAMO, TN 38001 
U S GOV NW TN ECON DEV COUNCIL 151 CONLEY RD, ALAMO, TN 38001 
US GOVERNMENT 344 S BELLS ST, ALAMO, TN 38001 
U S GOVERNMENT 360 S BELLS ST, ALAMO, TN 38001 
U S GOVERNMENT FARM SERVICE AGENCY 344 S BELLS ST, ALAMO, TN 38001 
US GOVERNMENT SOIL CONSERVATION 360 S BELLS ST, ALAMO, TN 38001 
UNITED STATES GROVERNMENT 151 CONLEY RD, ALAMO, TN 38001 
UNITED STATES POSTAL SERVICE 143 POPLAR ST, FRIENDSHIP, TN 38034 
UNITED STATES POSTAL SERVICE 179 STOKES RD, FRIENDSHIP. TN 38034 
UNITED STATES POSTAL SERVICE 28 CROCKETT MILLS JACKSON STORE RD, FRIENDSHIP, TN 38034 
UNITED STATES POSTAL SERVICE 344 BROADWAY ST, MAURY CITY, TN 38050 
UNITED STATES POSTAL SERVICE 80 E PARK ST, ALAMO, TN 38001 
UNITED WAY OF METRO NASHVILLE 563 MAIN ST, FRIENDSHIP, TN 38034 
WESTERN KENTUCKY UNIVERSITY 1865 JENNINGS RD, MAURY CITY, TN 38050 
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Crockett Telephone Company, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Crockett Telephone Company, Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the Rules of Tennessee Regulatory Authority, Chapter 1220-4-1-.03 

and the Tennessee Code Annotated, Title 65, Chapter 5, Part 1, §65-5-102, which 

disclose rates, terms and conditions of service to customers; (2) adherence to state 

consumer protection requirements governing telephone providers which require 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy. /1 Id. at n. 71. 
4 Id. at n. 72. 
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implementation of Basic Utility Obligations in accordance with the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the 

Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming 

procedures as required in the Rules of Tennessee Regulatory Authority, Chapter 1220-4-

2-.56; (3) truth-in-billing requirements in accordance with the Rules of Tennessee 

Regulatory Authority, Chapter 1220-4-2-.58; and ( 4) CPNI, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 
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Crockett Telephone Company, Inc. 's Ability to Function in Emergency Situations 

Crockett Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2) 1 and Rules of the Tennessee Regulatory Authority, 

Chapter 1220-4-2. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities within company 

exchanges. Changing call routing translations will also allow the Company to manage 

traffic spikes throughout its network, as emergency situations require. The Company does 

not have an alternate path of egress and therefor is reliant on a single meetpoint for 

broadband and voice network availability outside the local exchange carrier's boundary. 

The Company has an agreement with Crockett County 911 to make the 

Emergency Management Authority building that neighbors the Alamo Central Office a 

secondary 911 dispatch location. The Company will re-route 911 traffic to the secondary 

location in the event that the primary 911 facility cannot be reached. If the Company is 

unable to deliver 911 calls through the normal path to the PSAP, the Company would re-

route calls to appear on the administrative lines at the 911 center's primary location. 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-

4-2, 1220-4-2-.23 Emergency Operation, the Company's central offices have adequate 

provision for emergency power. Specifically, each central office building is supplied 

with standby generators and battery back-up that enable the central office to keep running 

until power is restored so long as fuel is available, or until system changes are made to 

reroute traffic. 



290561-TN-301'1 
According to the P:iperwork Reduction Act or 199.S, M QlenCy m~r not conduct or sponsor, :ind a person jsnol required lo respond to. a collection ofinfonnation unless it dispfoys 4 ''alid OMB con1rol numbet. The V3lid 
OMB contr~ number for this information collection is 0572-0031. The time required to complete this inronnation collection is estimnted 10 overage 4 hours per re:sporue.. including the time for reviewing instructions, 
senrdting e.-cisling data s~ gatherinc :ind mninti:Uning tJ1e data needed, and completing 311d reviewing the collection or infonnation. 

USDA-RUS '11rls data wl/11>1! wed by /UIS lo review your finonclal sltunl/on. Your response is required by 7 US.C. 901 et seq. 

and. subject lo fi!.dcrnl laws and rexulaffont rcwvdln~ confjdcntial in/OrmaJJon, wlll be treated a.r c;on/Ukntial. 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER NAME: 

Crockett Telephone Company, Inc. 

lNSI'RUC'l'lONS-S11bmit report to RVS within 30 days ajlcr close of/lie period. 

For cl•tailed lnstn1c1i01is, see RVS B11//c1in 1744-2. Reporl in who/• dollars 011/y. 

PERIOD ENDING 

December, 2013 
BORROWER DESIGNATION 

TNOSSO 

CERTIFICATION 
We hereby cenifY that the entries in 1his repart are in accordance wirh the accounts and o!her records of the system and reflect /he status of the system 
lo /he be.•I of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

DUlUNG THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 17!18 OF 7CFR CHAPTER XV 11 
(Check one of the following) 

I!J All of 1he obligations under the RUS loan documents 
have been fulfiled in al malerfal respeels. 

James Garner 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Construction Fund 

3. Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. Material-R ulated 

7. Material-Nonregulated 

8. Prepa ments 

9. Other Current Assets 

10. Total CurrentAssets (1Thru9 

NONCURRENT ASSETS 

11. Investment in Affiliated Companies 

a. Rural Development 

b . Nonrural Development 

12. Other Investments 

a. Rural Development 

b. Nonrural Development 

13. Nonre utated Investments 

14. Other Noncurrent Assets 

15. Deferred Char es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets (11 thru 16 

PLANT, PROPERTY, ANO EQUIPMENT 

18. Telecom, Plant-in-Service 

19. Pro e Held for Future Use 

20. Plant Under Construction 

21. Plant Ad"., Nono . Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant 18 thru 21 less 22) 

24. TOTAL ASSETS (1C>+17+23) 

BALANCE 

3/ 28 / 2014 

DATE 

D There has been a default In the fulfillment of the obWgations 
under lhe RUS loan documents. Said default(•) is/are 
specifically desa'ibed in the Telecom Operating RepM 

PART A. BALANCE SHEET 

BALANCE 

Current Mat. UT Debt-Rur. Dev. 

Current Mat.-Ca ital Leases 

Income Taxes Accrued 

Other Taxes Accrued 

Other Current Liabilities 

5, Total Current Liabilities (25 thru 34) 

LONG-TERM DEBT 

Funded Debt-RUS Notes 

Funded Debt-RTB Notes 

Funded Debt-FFB Notes 

Funded Debt-Other 

Funded Debt-Rural Develo • Loan 

Premium Discount) on UT Debt 

Reacquired Debt 

Total Lon -Term Debt 36 thru 45 

Other Lon -Term Liabinties 

Other Deferred Credits 

Other Jurisdictional Differences 

47 thru 49) 

Cap. Stock Outstand. & Subscribed 

ital 

BALANCE BALANCE 

Page 1of6 



USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

STRUCTIO S- See RUS Bulletin 1744-

BORROWER DESIGNATION 

TNOSSO 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. OtherTaxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

2 . Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) 17] 

46. Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER [(31+26) / 26] 
46. DSCR [(31+26+10+11) / 44) 

290561--T~\J 3G i. '.i 

Page 2 of6 
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USDA-RVS BORROWER DESIGNATION 

TN0550 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS- See RVS Bulletin 1744-2 

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE, & HIGH SPEED DATA INI•ORMATION 
1. RATES 2. SUBSCRIBERS /ACCESS LINESl 3. ROUTE MILES 

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

la) (b) la) /bl (c) 
(Including fiber) 

(b) laf 
Alamo 24.00 14.00 510 710 1,220 204.00 14.00 

Frtendshfp 24.00 14.00 116 463 579 100.00 6.00 

Maurv Cltv 24.00 14.00 86 560 646 161.00 23.00 

MobiteWireless 0 

Route Milea~e 0.00 0.00 
Outside Exe ange 
Area 

Total 712 1 733 2,445 465.00 43.00 

No. Exchanoes 3 
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USDA-RUS BORROWER DESIGNATION 

TN0550 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Decamber, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

Part C. SUBSCRIBER (ACCESS LINEl, ROUTE MILE. & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Details on Least Expensive Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of Advertised Advertised Price Per Month Standalone/Pckg Type Of 
with BB Subscribers Subscribers Download Rate Upload Technology 
available (Kbps) Rate (Kbps) 

la\ lbl lcl ldl re1 (f) (0 la) 

Alamo 1.209 325 30 256 256 24.95 Packaoe DSL 

Fnendshlo 573 244 22 256 256 24.95 Packaae DSL 

Maurv Citv 642 241 32 256 256 24.95 PackaQe DSL 

Total 2.424 81 0 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

!. No. Plaiil Employees 

1. Study Area ID Code(s) 

2. No. ()!her Employees 

a. 290561 

b. ______ ___, 

c. ---------1 
d. ---------1 .. --------1 

o. ---------1 
h. ---------1 

PART D. SYSTEM DATA 

3. Square Miles Served 
2 

PART E. TOLL DATA 

2. Types ofToll Settlements (Check one) 

Interstate: 

Intrastate: 

216 

BORROWER DESIGNATION 

TNOSSO 

PERIOD ENDING 

December, 2013 

4. Access Lines per Square Mile 

290561 ·-'fN-30t 7 

~. Subscribers per Route Mile 

11 .32 5.26 

0 Average Schedule ~ CostBasis 

D Average Schedule ~ Cost8asis 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Expended 

2. Other Lon -Tenn Loan Funds Expended 

3. Funds Ex ended Under RUS Interim Approval 

4. Other Short-Term Loan Funds Expended 

5. General Funds Ex ended Other than Interim 

6. Salva ed Materials 

7. Contribution in Aid to Construction 

8. Gross Additlons to Telecom. Plant (1 thru 7) 

INVESTMENTS 

(a) 

1. Investment in Affiliated Com anies - Rural Development 

2. Investment In Affiliated Companies - Nonrural Development 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA 

Investment 

This Year 

Income/Loss 

This Year 

C'"'1ulatiw 

Investment 

To Date 

(d 

CUMULATIVE DATA 

CumulaUve 

lncomelloss 

To Date 

CWTent 

Balance 

l - - - -- --
1 ~ - - ----- . 

Pages of 6 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR TNOSSO 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) m YES D NO 

EQUIPMENT CA TE GORY DEPRECIATION RA TE 

1. land and support assets - Motor Vehicles 12.50% 

2. Land and support assets -Aircraft 12. 50% 

3. Land and support assets - Special purpose vehicles 12.50% 

4. Land and support assets - Garaae and other work equipment 12.50% 

5. Land and support assets - Buildings 3.00% 

6. Land and support assets - Furniture and Office equipment 8.30% 

7. Land and support assets - General purpose computers 25 .00% 

8. Central Office Switching - Digital 8.00% 

9. Central Office Switching - Analog & Electro-mechanical 8.00% 

10. Central Office Switching - Operator Systems 8.00% 

11. Central Office Transmission - Radio Systems 12 .50% 

12. Central Office Transmission - Circuit equipment 12. 50% 

13. Information origination/termination - Station apparatus 100.00% 

14. Information origination/termination - Customer premises wiring 100 . 00% 

15. Information origination/termination - Large private branch exchanaes 100.00% 

16. Information origination/termination - Public telephone terminal equipment 100.00% 

17. Information origination/termination - Other terminal equipment 100. 00% 

18. Cable and wire facilities - Poles 7 .00 % 

19. Cable and wire facilities - Aerial cable - Metal - - - - - 6.75% 

20. Cable and wire facilities - Aerial cable - Fiber 7.00% 

21. Cable and wire facilities - Underground cable - Metal 7.00% 

22. Cable and wire facilities - Underground cable - Fiber 7.00% 

23. Cable and wire facilities - Buried cable - Metal 7.00% 

24. Cable and wire facilities - Buried cable - Fiber 7.00% 

25. Cable and wire facilities - Conduit systems 1. 70% 

26. Cable and wire facilities - Other 7.00% 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 
TNOSSO 

PERIOD ENDED 
Dec ember, 2013 

INSTRUCTIONS - See help in the online application. 

PART 1-STATEMENT OF CASH FLOWS 

1. Be innin Cash (Cash and Equivalents plus RUS Construction Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decreasel(lncrease) in Materials and Inventory 

8. Decreasel(lncrease) in Prepayments and Deferred Charges 

9. Decreasel(lncrease} in Other Current Assets 

10. lncrease/(Oecrease} in Accounts Payable 

11 . lncreasel(Decrease} in Advance Billings & Payments 

12. lncreasel(Decrease} in Other Current Liabilities 

13. Net Cash Provldedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decreasel(lncrease) in Notes Receivable 

15. lncreasel(Decrease} in Notes Payable 

16. Increase/ Decrease} in Customer Deposits 

17. Net lncrease/(Decrease} in Long Term Debt (Including Current Maturities) 

18. lncreasel(Decrease} in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease} in Capital Stock. Paid-in Capital. Membership and Ca ital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patrona e Capital Credits Retired 

22. Other (Explain} 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment} 

25. Other Lo -Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Change in Accum. Depr. less Depr . Expens e 

28. Net Cash Providedl(Used) by Investing Activities 

29. Net tncrease/(Decrease) in Cash 

30. Ending Cash 
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290561-TN-3017 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TN0550 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR TN0550 
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INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


