ata
<010> Study Area Code 250286
<(15> Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2015
<030> Contact Name: Person USAC should contact " e R
with questions about this data ereniea Marcin
«035> Contact Telephone Number: 6013549070 ext.

Number of the person identified in data line <030

<039> Contact Email Address: .
Email of the person identified in data line <030> FllingsRAD@tec.com

<100> Service Quality Imprevement Reporting : {complete attacked worksheat]
<200> Qutage Reperting (voice) {complete ottached worksheet}
<210>

<-- check box if nc outages to report
<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 0

<330> Detail on Attempts (breadband)

<400> Number of Complaints per 1,000 custemers {voice)

<410> Fixed 2.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 9.0

<450> Maobile 0.0

<5005 Service Quality Standards & Consumer Protection Rules Compliance {check ta indicate certification)
250286-AL-510.pdE

<510> {ottoched descriptive document)

<600> Functionality in Emergency Situations {check to indicate certification}

250286-AL-610.pdf

(ottoched descriptive docurnent)

<61C>
<700> Company Price Offerings (voice) {eomplete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Qperating Companies and Affiliates ) {complete attocked worksheet)
<900> Tribal Land Offerings (Y/N )? ( {If yes, complete attoched worksheet)
<1000> Vaice Services Rate Comparability {check ta indicate certification}
250286-AL-1010.pdE
<1010 {attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {if not, check to indicate sertification)
<1110> . {complete uttached worksheet)
<1200 Terms and Condition for Lifeline Customers {complete attached worksheet]
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
inciuding Rate-of-Return Carriers affifiated with Price Cop Local Exchange Carriers
<2000> {check to indicate certification)
<2005> {eamplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check te indicate certification)

<3005> {complete attached worksheet}

Page 1
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 250286
<015> Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of person identified in data line <Q30»  $013549070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  FilingsRADetec.com
<110>  Has your company received its ETC certification from the FCC? (yes/no)
if your answer to Line <110> is yes, do you have an existing §54.202{(a) "5
<111> year plan" filed with the FCC? ' {yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
veice telephony service. P
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54,313(a)(1}). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s}, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to imprave service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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{200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Contrel No. 3060-0819

July 2013
<010>  Study Area Code 250286
<015> Study Area Name KATIONAL OF ALABAMA
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035>  Contact Telephone Number - Number of person identified in data line <030> 8033549070 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>  FilingsRAD@tec.com
<220> <ar <hl> <b2> <h3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Qutage
Reference |OQutage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers {Yes / No} all that apply) {Yes / No} Resolution Procedures
o
AAL llo hﬂﬂ
LAJ [AS=LE LY A2
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(700} Price Offerings including Voice Rate Data
Data Coliection Form;

<010> Study Area Code 250286

<015> Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of persan identified in data line <030> 6013543070 ext.

<039> (Contact Email Address - Email Address of person identified in data line <030>  rilingsRAD@tec.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

703> i > <b5
Residential Local Mandatery Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees

Page 4
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{710) Broadband Prié__e'Off-eriﬁgs
Data Colléction Form '~ 7/ *

5 /OMB Controf No. 3050-0819 "

<010>  Study Area Code 250286
<015> Study Area Name NATIONAL OF ALABAMA
<(20> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of persen identified in data line <030> 6013545070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> FilingsRAD@tec, com
<711>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadhand Service - | Usage Aliowance | Action Taken When
State Exchange {ILEC} Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {(Mbps) (GB) Limit Reached {sefect }

R
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(800} Operating Companies.

Data Collection:Form

<010> Study Area Code 250286

<015> Study Area Name NATIONAL, OF ALABAMA
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of person identified in data line <030> 6013548070 ext.,

<039> Contact Email Address - Email Address of person identified in data line <030>  rilingsrAD@tec.com

<810> Reporting Carrier National Telephone of Alabama, Inc.
<811> Holding Company Telephone Electronics Corporation
<812> Operating Company National Telephone of Alabama, Inc.

Affiliates SAC Doing Business As Company or Brand Designation

-- See attdched worksheet -
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<010> Study Area Code 250286

<015> Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2015

<030> Contact Name - Person USAC should centact regarding this data veronica Marctin
<035> Contact Telephone Number - Number of person identified in data line <030> 6013543070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  FilingsRADatec.com
<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313{a){9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)
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<010> Study Area Code 250286

<015> Study Area Name NATTONAL OF ALADAMA
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of person identified in data line <030>  so013563070 ext.
<039> Contact Email Address - Email Address of persan identified in data line <030>  rilingsrapetec.com

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> g -
upstream within the supported area pursuant to § 54.313(G)
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<010> Study Area Code

250286

<015>  Study Area Name

NATIONAL OF ALABAMA

<020> Program Year

20315

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

Veronica Martin

6013549070 ext.

<038>  Contact Email Address - Email Address of person identified in data line <030> g3 4ngananetec. con

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

Name of Attached Document

http://www.tec.com/Texms

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required infermation pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers, T

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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<010>  Study Area Code 250286

<015>  Study Area Name NATIONAL OF ALABAMA
<020> Program Year 2015

<030>__ Contact Name - Person USAC should contact regarding this data Veronica Martin

<€35> Contact Telephone Number - Number of person identified in data line <030> 5013549070 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  pitingsRADtec.com

R B T e S R N S P i T E AR R TR Fe b P O L L RS ot T R R R e S T R A ST A
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase 1 support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect Amearica Phase Il
support as set forth in 47 CFR § 54.313(b},(c),{d},{e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1)}
<2011> 3rd Year Certification (47 CFR § 54.313(b}2)}

Price Cap Carrler Recetving Frozen Support Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2015> 2015 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification Support Used to Build Broadband
Connect America Phase [| Reparting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 (e){3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Enstitutions

Name of Attached Document Listing Required Information

Page 10



(ao'wl‘ﬁpte Of Return Carrier Mdiﬂohal-_Dotuh'l.' nutio

<010>  Study AreaCode 250286

<015>  Study Area Name NATIONAL OF ALABAMA
<020>  Program Year 2015

<030> _Contact Name - Person USAC sheuld contact regarding this data Veronica Martin

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext

<039>  Contact Email Address - Email Address of person identified in data line <030> plllnqﬂanmrgn com

CHECK thabmsbeiaw to nole mnpluanr_e nnitsﬁul ycarsenm:e quahty p?an{pursumttnﬂ? G’RﬁSﬂ ZOZ(a)land fmprkaldv held carriers, ing Ii; with the fi ial :eqwmmmssetfonh lu 47
CFR § 54.313(f}(2}). | further certify that the information reported an this form and in the documents attached belnm is accurate.

{3010)  Progress Report on 5 Year Plan
Milestone Certificatian (47 CER § 54.313(f)(1)(1)}

Name of Attached Document Listing Required Information

ease check this bax to confirm that the attached document(s), on line 3012 contains the required informalion pursuant to
(3011) § 54.313 (f)(1)(il), the carrier shalk provide the number, names, and addresses of community anchor institutions to which bagan D
providing 2ccess to broadband service in the preceding calendar year,

(3012) Communtty Anchor Institutions {47 CFR § 54.313(fH{1)(i)

Name of Attached Document Listing Required Information

(3013} Isyour company a Privately Held ROR Carvier {47 CFR § 54.313{f)(2)} [Ves/No) It
(3014) [fyes, does your company file the RUS annual report (Yes/No) [g

Please check these boxes to confirm that the atlached document(s), on line 3017, contains the required information pursuant lo § 54.313()(2) compliance requires:

{3015)  Electronic copy of their annual RUS reports (Qperating Report for

Telecommunications Rorrowers)
(2016) Decumeni(s) for Balance Sheet, Income Stalement and Statement of Cash Flows
250286-AL-3017.pdE

5 E

(3017}  Ifthe response is yes on line 3014, attach your company's RUS annual
repart and all required documentation

Name of Attached Document Listing Required Information o,
(3018)  Ifthe response is no on line 3014, Is your company audited? (Yes/Ne) @

I the response Is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2}, contains

(3019)  Either a copy of their audited financial statement; or {2] a financial repert in a format comparable to RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Sheet, Income Statement and Statament of Cash Flows D
{3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit,
|f the response is no on line 3018, please check the boxes below

to confirm your submission, on line 3026 pursuant to § 54.313(f)(2),
contains:

(3022}  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial reportina
format comparable to RUS Ogerating Report for Telecommunications

public accountant
{3024}  Underlying infarmation subjected to an officer certification.
(3025)  Document(s) for Balance Shest, Income Slalement and Statement of Cash Flows

Borrowers,
(3023) Underlying information subjected to a review by an independent certified D

(3026)  Attach the worksheet listing required information

Name of Attached Document Listing Required Information

Page 1l
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Cestification - Réporting Carrle:

<010> Study Area Code 250286

<015>__ Study Area Name HATICNAL OF ALABAMA
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Veroanica Mackin

<035> Contact Telephene Number - Number of person identified in data line <030> 6023543070 ext.
<039> Contact Email Address - Email Address of persen identifled in data line <030> _ pilinasRADStec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Acturacy of the Data Reporteﬁ for the Annual Reporting for CAF or LI Recipients

| cextlfy that | am an officer of the reporting carrier; my resp flities Include ensuring the a I of the annual rep gt for univ | service support
reciplents; and, 1o the best of my knowledge, the ii i on this form and In any ks rate.
Name of Reporting Carrier: NATIONAL OF ALABAMA 2 [ i ( o
[ o
ignature of Authorized Officer;  CERTIFIED OBLINE WK' L“ ok Date 6 27— I Lf

Printed name of Authorized Officer: _"'Sb" TS G‘L ﬁ'\f_—NE
itle or pasition of Authorized Officer: VIC’E p‘&fis ! Dﬁ[\l‘-\' CS_F @ 'a W@S
[Telephone number of Authorized Officer: 60 { - 35-"’ - f.il (=] 70

Study Area Code of Reparting Carrier: 25025, Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1834, 47 US.C. §§ 502, 503(), or fine or imprisonment
under Title 18 of the United States Code, 18 [F5.C. § 1001,
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<010>  Study Area Code Z0HE

<015>  Study Arza Hame HATTONAL OF ALABAMA
<020> Program Year 2015

<030> _ Contact Name - Person USAC shauld contact regarding this data Veronica Martin

<035> _Contact Telephone Number - Number of person [dentified in data line <030> 6813549070 ext,
<03%>  ContactEmail Address - Email Address of person identified In data Ina <030>  FilingsRADatec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cerlify that (4ame of Agent), Is to submi the Infarmation reported on bahalf of the reporting carrier. |
also ceriify that | am an officer of {he ing carrler; my rosp Hlitles Include ihe accuracy of the anaual dala reporting raguirements providad ta the authorized
lagent; and, to the bast of my knowledge, the reporis and data provided to the authorized agent s accurata.

Hame of | Agent:
|Name of Reparting Carrier:
F Officer: Date:
Printed of Authorized Officer:

Ttk or position of Authorized Officer:

[Teleph umber of Authorired Officer:

(Study Area Code of Reparting Carier: Filing Due Date for this form:

Persons wilifully making ke statements on Whis form ¢an be punishec! by fine or forfeture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), o (ine of imprisonment
under Ticle 18 of the United States Code, 18 U.5.C. 5 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports far CAF or 11 Reclplents on Behalf of Reparting Carrier

I, as agent for the reporting carrier, cartify that | am authorized to submit the annual reports for universal service support recipients om hehalf of the reporting carrier; | have provided
tha data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported hereln is accurate.

Name of Reporting Carrier!
Name of Authorized Agent ot Erployes of Agent:
[signature of Authorized Agent or Employee of Agent: Date:
[Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Emplayee of Agent
Telephose number of Autherized Agent or Empl of Agent:
{Study Area Code of Reporting Carrier:

Persons willlully making fzlse statements on this form can be punished by fine o fodeilure under the Communicatians Actof 1934, 47 US.C. §§ 502, 503{bl, or fine of impisonment Under Titke
H 18 of the United States Cods, 18 U.S.C. § 1001

Filing Due Date for thls form:

Page13
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{200) Service Outage Reporting (Voice)
Data Collectfon Form

FCC Form 481

OMB Contyol No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010>  Study Area Code 250286
<015>  Study Area Name NATIONAL OF ALABAMA
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035>  Contact Telephone Number - Number of person identified in data line <030> 013549070 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> FilingaRAD@tec.com
<220>
<a> <bi> <h2> <b3> <h4> <¢l> <c2> <d> <e>» <f> <g> <h>
911 . Did This Outage
':DfRf Outage Outage | Numberof | Total Facilities Sen:uct? Qutaga Affect Multiple
N: el:?c | outagestart Start | OutageEnd| End Customers | Numberof |Affected Description (Check Study Areas Service Outage Preventative
m Date Time | Date Time Affected Customers _|[Ves / No} all that apply) (Yes / No) Resolution Procadures
Wireline (including cable) VoIP, i
05/14/2013| 14:02 | 05/14/2013 | 27:33 943 14339 No Wireline ({including cable) Voice i Reparied cut Promote call 811
(non-vVoIP) line
Wireline {including cable) VoIP, Wirsline - a "
13-26360111 | 0s/20/2013| 13:56 | a/20/2013 | 18:15 1474 1474 Yes {including cable) Volce (non-VoIB} i Repaired cut 0’;“;‘1*‘:; e e

line




{700) Price Offerings including Voice Rate Data
Déi_é Nection Form

<010> Study Area Code 250286

<015>  Study Area Name NATICNAL OF ALABAMA
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.

<039> Contact Email Address - Email Address of person identified in data line <G30>  rilingsrADatec.com

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

: i G <hS>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feey

i, Wational Telephone R i6.9 0.0 0.0 0.0 16.3




{710) Broadband Price Offerings -~
Data Collection Form !

<010>  Study Area Code 250286

<Q015> Study Area Name NATIONAL OF ALABAMA

«<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Veronica Martin -
<035> Contact Telephone Number - Number of person identified in dala line <030> 6013549070 ext.,

<039>  Contact Email Address - Email Address of person identified in data line <030> FilingsRAD@tec.com

state | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service  {Usage Allowance Usa_ge Allowance
Rate Fees and Fees Download Speed LUpload Speed (Mbps) (GB) Action Taken
{Mbps) When Limit Reached {select}

AL ¥:§;;;1133;Q 52.0 0.0 52.0 1.5 0.512 33.75 Other, No Action Taken
AL :‘:‘l:i;:xe 65.0 0.0 65.0 3.0 0.512 €7.5 Ocher, No Action Taken
AL 522?;_1?‘3_.}; 3 77.0 0.0 77.0 6.0 0.512 67.5 Other, Ko Acticn Taken
i 2:5:3;}.5 91.0 0.0 91.0 19.0 0.512 67.5 Gthexs o ActionTaken
AL #:E::ﬁ:;e 71.0 c.0 71.0 4.0 1.0 67.5 Other, No Action Taken
AL g:iigﬁ 84.0 0.0 84.0 5.0 2.0 €7.5 Other, No Action Taken
il National — 0.0 103.0 040 & b 9. Other, No Action Taken

Telephone




(snb):Ogefati_ng C?mb;nles, ¥
Data CollectionForm - -

<010> Study Area Code 250286

<015>  Study Area Name NATTONAL OF ALABAMA
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin
<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext.
<039> Contact Email Address - Email Address of perscn identified in data line <030>  FilingsRADgtec.com
<810> Reporting Carrier National Telephone of Alabama, Inc.

<811> Holding Companv Telephone Electronics Corporation

<812> Operating Cornpany National Telephone of Alabama, Inc.

Affiliates SAC Doing Business As Company or Brand Designation
Bay Springs Telephone Company, Inc. 230446 TEC, Bay Springs Division
Peoples Telephone Company 290576 TEC, Erin Division
Roanoke Telephone Company, Inc. 250317 TEC, Roanoke Division
Crockett Telephone Company, Inc. 290561 TEC, Friendship Division
Weet Tennesgee Telephone Company, Inc. 290583 TEC, Bradford Divigion
TEC of Jackson, Inc. 285003

Bay Springs Communicationsg, Inc.

Comntet, Inc.




250286-AL-112
CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan
For National Telephone of Alabama, Inc.

In its USF/AICC Transformation Order and subsequent Orders, the Federal
- Communications Commission (“FCC” or “Commission”) requires Eligible
Telecommunications Carriers (“ETCs”) to submit a five-year build-out plan in a manner
consistent with Section 54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and
to submit annual progress reports thereafter.! Section 54.202(a) (1) (ii) states in part that
ETCs are to [s]ubmit a five-year plan that describes with specificity proposed
improvements or upgrades to the [ETC’s] network throughout its proposed service area
Each [ETC] shall estimate the area and population that will be served as a result of the
improvements . ., *
In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the
five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to extend broadband service to unserved

13

locations in rate-of-return service territories.”” National Telephone of Alabama, Inc.

} See Comnect America Fund: A National Broadband Plan for Qur Future; Establishing Just and
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a
SUnifled Intercarvier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up, Universal Service Reform—>Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) ai Para.
587; pets. for review pending sub wom. Inre: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see
alse Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para.
5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the
filing deadline for the annual reports from April 1 to July 1); Cornect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar, 3, 2013) (“March 3, 2013 Order”) at Para’s, 4, 6-9. Delaying Five
Year Plan untii July 1, 2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. § (released May 16,
2013).

247 CFR. § 54.202(=) (1) (ii).

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii).



250286-AL-112

CONFIDENTIAL Five-Year Plan (250286)
NOT FOR PUBLIC INSPECTION Page 2

(“National” or the “Company”) is a rate-of-return carrier ETC and hereby submits its

five-year network improvement plan.

L The Challenges Faced by the Company in Providing Voice and Broadband to
its Rural Service Area

A. Description of the Company and its Service Area

National is a Rural LEC that provides services to approximately 2,000 households
and businesses in north-eastern Alabama. As a carrier of last resort National faces
increased hardship recovering cost due to diminishing returns on investment from the
USF/ICC Transformation Order, as well as the loss of access revenue. Much of the area
is rural Alabama farmland, where there are few customers per square mile. While
National is the carrier of last resort, cellular and cable carriers may choose to provide
service only to more populated towns without providing service td the high cost areas
which results in a distinct financial advantage for competition that is further amplified

through increased regulatory burdens on rate of return local exchange carriers,

B. The Exchanges Contained Within the Company’s Study Area

National serves the combined exchange area(s) of:

Cherokee Barton

Margerum

IL. The Company Has Used and Will Use Universal Service Support Only For
the Intended Purposes

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to

use Universal Service support (“USF”) “only for the provision, maintenance, and
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upgrading of facilities and services for which the support is intended.”* Pursuant to
Section 54.314 of the FCC’s rules, in order for state-designated ETCs to receive USF for
the coming year, states must annually file certifications by October 1 stating that all
federal high-cost support provided to such carriers within the state “was used in the
preceding calendar year and will be used in the coming calendar year only for the
provision, maintenance, and upgrading of facilities and services for which the support is
intended.” ETCs not designated by a state must file similar certifications with the FCC.°

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information™ contained in the annual Section 54.313 reports, of which the five year
network improvement plan and annual progress reports are a part, in determining whether
they can certify that carriers’ support has been used and will be used only for the purpose
for which the support was intended.” The FCC said that it would also use the reports to
verify certifications filed by ETCs that are not state-designated.® In this context, the
Commission stated, “[i]n light of the public interest obligations we adopt in this Order, a
key component of this [Section 254(e)] certification will now be that support is being

used to maintain and extend modern networks capable of providing voice and broadband

service.”’

Y47 U.8.C. § 254(e).
547 CFR. § 54.314(a).

847 CFR. § 54.314(b).
" See USF/ICC Transformation Order at Para. 612.
SId

? Id (emphasis supplied).
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Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part
of the recovery of expenditures of rural incumbent local exchange carriers incurred in the
provision, maintenance and upgrading of their provision of facilities and services for
which the USF is intended. National depends upon its receipt and utilization of federal
universal service support to provide rural telephone customers with affordable and
quality voice and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annual Section 254(e) certification process, National’s
plan will demonstrate not only how the National has used and will use USF not only for
improvements and upgrades, but also for the provision and maintenance of the facilities

and services to which the support was intended.

III.  The Company’s Five-Year Network Improvement Plan

When the Commission adopted its five-year plan requirements for FCC-
designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the
ETC is to describe with “specificity” the proposed improvements or upgrades to the
ETC's network throughout its service area:

(1) how signal quality, coverage, or capacity will improve due to the
receipt of high-cost support throughout the area for which the ETC seeks
designation; (2) the projected start date and completion date for each
improvement and the estimated amount of investment for each project that
is funded by high-cost support; (3) the specific geographic areas where the
improvements will be made; and (4) the estimated population that will be
served as a result of the improvements.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46
(rel. Mar. 17, 2005) (“2005 ETC Order™).
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In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”'" Accordingly,
the improvements listed in the plan may be projects related to the expansion of the
network (one or multiple services), projects related to updating technology to
accommodate new services or higher bandwidth or maintenance projects, such as to
reduce trouble reports or replace outdated equipment. Additionally, in some cases, the
projects may be ones that improve or upgrade the entire network rather than discrete
areas within a study area or they may be ones that are ongoing projects that have no
specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where
improvements are expected to occur by wire center or census block, as appropriate. To
the extent no improvements aré planned in specific areas, the five-year plan should so

*!2 The instructions also require that in subsequent annual progress reports

indicate.
which must include the total amount of universal support received must provide this
information “broken out separately by the amount spent on capital expenses and the

amount spent on operating expenses.” 13" Accordingly, the Company’s five-year plan

separately provides both capital expenditures and operating expenses.

”Id,

2 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control
No. 3060-0819 (Low-Income), July 2013, Line 112

¥ Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control
No. 3060-0819 (Low-Income), July 2013, Line 112
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A. The Company’s Major Network Improvement Projects

National has two major projects planned for the next 5 years; however there are
many ongoing maintenance projects. Over the next 5 years National intends on
upgrading the fiber network to the Mhoontown wire center. The other non-ongoing
project during this period is a new remote addition. The Buddy Durham remote will be
added in the Margerum exchange. In addition to these projects there will be several
ongoing projects including, transport upgrades, new computers, new vehicles, battery
replacements, test equipment upgrades, other work equipment, outside plant repairs, and
broadband expansion and upgrades.

B. How These Projects Will Improve the Network

In 2015-2019 National planned projects to expand its fiber network in order to
increase speed and reliability of both broadband and traditional telephone services within
its network. The first project is scheduled in 2016 and is a fiber build-out to the
Mhoontown wire center which will increase service reliability and provide greater
bandwidth for the estimated 259 residents in the arca. The second project scheduled in
2018 will be the addition of the Buddy Durham remote to the Margerum exchange. This
will expand the current service area broadband access reaching an estimated 200
residents with 4mbps/1mbps or higher.

Ongoing projects include transport upgrades that will update antiquated
technology which will soon be unsupported throughout thé network and help reduce
trouble tickets. Various other upgrades during this time include new computers, new
vehicles, and other work equipment; these will be used to replace outdated equipment and

address maintenance issues. National requires all batteries be tested regularly to insure
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reliability of the network under emergency situations, which means regular battery
replacement throughout the five years. Routine outside plant upgrade projects will be
regarded as the normal course of business for maintaining plant facilities and the
network. Finally there will be various broadband upgrades and central office power
upgrades; these projects will help to expand the network and update technology to allow
higher broadband internet bandwidth speeds. See Appendix A for a full breakdown

including cost of the various projects.

C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures
Associated with the Projects and Operating Expenses

Appendix B included herein specifies the projects listed in Appendix A in terms of the
Part 32 capital expenditures categories and in terms of the years in which the costs are
expected to occur along with depreciation expense associated with the capital
expenditures. In a separate section, the projected operating expenses are provided.

D. List of Community Anchor Institutions to Which the ETC Currently
Provides Service

Although the FCC’s USF/ICC Transformation Order only requires listing of
community anchor institutions to which the ETC newly began providing service in
progress reports, National hereby provides the FCC with a list of community anchor
institutions to which it currently provides service.'* The list of community anchor

institutions is included herein as Appendix C.

" The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,
health care providers, community colleges, other institutions of higher education, and other community
support organizations and entities.”
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F. Determination of Reasonableness

In its March 5, 2013 Order, the Commission stated, “We encourage rate-of-return
carriers to explain in their five-year plans what criteria the carrier will use to determine
whether a request for broadband is reasonable and how the carrier will decide which
areas are feasible to extend terrestrial broadband service to, and which areas are not
feasible to serve with terrestrial technologies, given current funding levels.”"® National
hereby responds to the Commission’s invitation and provides the following: National
maintains a broadband internet service request list. Once the threshold of seven
broadband service requests in a given area is achieved, a facilities and demographic study
on the area will be generated to determine if the area meets the minimum density for a

broadband aggregation device to be deployed.

15 March 5, 2013 Order at Para. 10.



Study Area Code

Study Area Name

Company Contact Name
Contact Telephone Number
Contact Email Address

250286

National Telephone of Alabama, Inc.
Lisa Wigington

(601) 354-5G70
FilingsRAD@TEC.com

250286-AL-112

Notes from JSI Separations Contact &

APPENDIX A - PROJECT LIST FOR 2015-2019 Company Discussion
Voice, Broadband,
Project Start Date Completion Areas Population{1) Total Dollars Part 32 Account Both, etc.
Mhoontown Fiber Upgrade 2016 2016 Cherokee Exchange 259 2423 |Both
Mhoontown Remote
Buddy Durham Remote Add. 2018 2018 Margerum Exchange 200 2423|Both
Buddy Durham Remote 2232|Both
2111|Both
Transport Upgrades 2015 2019 All Exchanges 7,914 2210|Both
New Computers 2015 2019 All Exchanges 7,914 2124|Both
New Vehicles 2015 2019 All Exchanges 7,914 2112|Both
Battery Replacement 2015 2019 All Exchanges 7,914 2232|Both
Test Equipment Upgrade 2015 2019 All Exchanges 7,914 5114|Both
Other Work Equipment 2015 2019 All Exchanges 7,914 2114]Both
Routine Outside Plant Upgrade 2015 2019 All Exchanges 7,914 2423{Both
Project
Broadband Upgrade and 2015 2019 All Exchanges _ 7914 2232 |Broadband
Expansions
Totals




Study Area Code
Study Area Name

250286

National Telephone of Alabama, Inc.

Company Contact Nain Lisa Wigington
Contact Telephone Nur (601) 354-9070
Contact Email Address FilingsRAD@TEC.com

APPENDIX B: 5-Year Proposed Capital Expenditures and Operating Expenses

{1} Use the chart below to break out the regulated porticn of the cost/expense on a per-year basis
Please note that the 5-Year Plan should include regulated plant/expenses only.

Note: Cell 120, Total Projected CapEx, should equal Total frem Project List (cell G42)

Regulated Capital Expenditure {CapEX) Projections
o Total Projected
Account Description 2016 2017 2018 2019 CapEx 2015-2019
2111 & 2121 |Land & Building
2112 Vehicles
2122-2124  |Support Assets
2210 Switching Equipment
2232 Circuit Equipment
2410-2440  |Cable & Wire Facilities
1220 Materials & Supplies
Total Capital Expenditures
Regulated Operating Expenditure {OpEx) Projections
Total Operating
Account Operating Expenses 2016 2017 2018 2019 Expenses 2015-
2019
6110-6120 |General Support Maintenance
6210 Switching Maintenance
6230 COE Transmission Maintenance
6410 Cable & Wire Facilities
Non-Specific {Testing, Plant Op.,
6530 Engineering}
6561-2110 General Support Depreciation
6561-2210 | Switching Depreciation
6561-2230 | Circuit Equip Depreciation
6561-2410 [Cable & Wire Depreciation
6610-6620 |Customer Operations
6711-6720 |Corporate Operations
7240 Ad Valorem Expense
Total Operating Expenses

250286-AL-112
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National Telephone of Alabama, Inc. List of Anchor Institutions

APPENDIX C

Anchor Instituation Street1 City State PostalCode
BARTON'S FIRST BAPTIST CHURCH 12925 HIGHWAY 72 CHEROKEE AL 35616-5217
CHEROKEE ELEMEMTARY SCHOOL 1305 NORTH PKE CHEROKEE AL 35616-7028
CHEROKEE HIGH SCHOOL 850 HIGH SCHOOL bR CHEROKEE AL 35616
CHEROKEE HIGH SCHCOL 855 HIGH SCHOOL DR CHEROKEE AL 35616
CHEROKEE PUBLIC LIBRARY 118 CHURCH ST CHEROKEE AL 35616-0200
COLBERT COUNTY BOARD OF EDUCATION 850 HIGH SCHOQOL DR TUSCUMBIA AL 35674
COLBERT COUNTY BOARD OF EDUCATION 1101 HIGHWAY 72 E TUSCUMBIA AL 35674
COLBERT COUNTY Eg11 955 2ND ST 0 TUSCUMBIA AL 35674
TOWN OF CHEROKEE 3752 OLD LEE HWY CHEROKEE AL 35616
TOWN OF CHEROKEE 4595 OLD LEE HWY CHEROKEE AL 35618
TOWN OF CHEROKEE 73 MAIN 8T CHEROKEE AL 35616
TOWN OF CHEROKEE 995 DANIEL ST CHEROKEE AL 35616
TOWN OF CHEROKEE 1249 2ND ST CHEROKEE AL 35616

U S POSTAL SERVICE 215 MAIN ST CHEROKEE AL 35616



250786-AL-3017
According to he Paperwork Reduction Act of 1995, an agency may nol conduct or sponsor, and a person is not required Lo respond to, a collection of information uniess it displays a valid OMB control number. The valid
OMB control number for this information collection is 0572-0031. The lime required {o complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathesing ind mainteining the dala needed, and completing and reviewing the colleciion of informaiion,

USDA-RUS This data will be used by RUS to review your finarcial sitation. Your response is required by 7 (U48,C. 901 ¢i seq,

and, subject 1o federal laws and r fations regarding fideniial information, will be treated as confidential.

BORROWER NAME

OPERATING REPORT FOR National Telephone of Alabama, Inc.
TELECOMMUNICATIONS BORROWERS
{(Prepared with Audited Data)

INSTRUCTIONS-Submit repori 1o RUS within 30 days afier clove of the period, PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only. December, 2013 ALO555
CERTIFICATION

We hereby certlfy that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system

to the best of our knowledge and belief.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XV1I
{Check ane of the foliowing)

All of the obligations under the RUS lean decuments D There has been a default in the fulfiliment of the obligations
have been fulfilled in all material respects. under tha RUS loan documents. Said default(s) is/are
specifically described in the Telacom Operating Repori
James Garner 3/28/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEA END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS il ETT current LaBILITIES At el '
1. Cash and Equivalents 5, Accounts Payable
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: il 27. Advance Billings and Payments
a. Telecom, Accounts Receivable 8. Customer Deposits
b. Other Accounts Recelivable 9. Current Mat. /T Debt
c. Notes Receivable 0. Current Mat. /T Debt-Rur. Dev.

i

I
i

SR

4. Non-Affiliates:
a, Telecom, Accounts Recelvable

Current Mat.-Capital Leases
. _Income Taxes Accrued

b. Other Accounts Receivable 33. Other Taxes Accrued
c. Notes Receivable 4. Other Current Liabilities
5. Interest and Dividends Receivable 35. Total Current Liabilities {25 thru 34)
6. Material-Regulated LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes
8. Prepayments 7. Funded Debt-RTB Notes
9. Other Current Assets 38. Funded Debt-FFB Notes
10, Total Current Assets (1 Thru 8) 39, Funded Debt-Other
NONCURRENT ASSETS 11140, Funded Debt-Rural Develop. Loan
11. Investment in Affiliated Companies | I[}41. Premium (Discount) on L/T Debt
a. Rural Development 42. Reacquired Debt
b. Nonrural Development 43. Obligations Under Capital Lease
12. Other Investments il |44. Adv. From Affifated Companies
a. Rural Development 5. Other Long-Term Debt
b. Nonrural Development 46. Total Long-Term Debt {36 thru 45)
13. Nonregulated Investments OTHER LIAB. & DEF. CREDITS
14, Other Noncurreni Assets 47, Other Long-Term Liabilities
15, Deferred Charges 48, Other Deferred Gredils
18. Jurisdictional Differences 49, Other Jurisdictional Differences
17. Total Noncurrent Assets (11 thru 16) 50, Total Cther Liabilities and Deferred Credits {47 thru 49)
PLANT, PROPERTY, AND EQUIPMENT i ” hjequity
18. Telecom, Plant-in-Service 51, Cap. Stock Qutstand, & Subscribed
19. Property Held for Future Use 2. Additional Paid-in-Capital
20. Plant Under Construction 53. Treasury Stock
21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates
22. Less Accumulated Depreciation 55. Other Capital
23. Net Plant (18 thru 21 less 22) 56, Patronage Capilal Credils
24, TOTAL ASSETS (10+17+23) 57. Retained Eamings or Margins

58, Total Equity (51 thru 57)
59, TOTAL LIABILITIES AND EQUITY (35+46+50+58) ~

Page 1¢cf &



USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION

ALQ555

INSTRUCTIONS- See RUS Bulletin 1744-2

PERIOD ENDING

December, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collection Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6}

Plant Specific Operations Expense

Sl ool Il B Bl Bl Bl o

Plant Nonspecific Operations Expense {(Excluding Depreciation & Amortization}

=
o

Depreciation Expense

ury
ury

. Amortization Expense

oy
ho

Customer Operations Expense

pe=r
o

Corporate Operations Expense

-
=

. Total Operating Expenses (8 thru 13)

=
o

Qperating Income or Margins (7 less 14)

—_
3]

. Cther Operating Income and Expenses

ury
~1

. Stale and Local Taxes

=
o

Federal Income Taxes

=
o

Cther Taxes

[)
o

. Total Operating Taxes {17+18+19)

N
—_

. Net Operating Income or Margins (15+16-20}

)
n

. Interest on Funded Debt

[
(55

. Interest Expense - Capital Leases

%)
i

. Other Interest Expense i

[
[ ]

. Allowance for Funds Used During Canstruction

[i]
(=]

. Totat Fixed Charges (22+23+24-25)

ra
|

. Nonoperating Net Income

[]
20

. Extraordinary Iltems

)
=]

. Jurisdictional Differences

[*]
(=]

. Nonregulated Net Income

[
-

. Total Net Income or Margins {21+27+28+29+30-26)

w
»M

Total Taxes Based on Income

[
o

Retained Earnings or Margins Beginning-of-Year

79
>

Miscellaneous Credits Year-to-Date

o
o

Dividends Ceclared (Common)

>
=4

Dividends Declared (Preferred)

Y]
~

Cther Debits Year-to-Date

[#5]
(==

. Transfers to Patronage Capita!

[3)
w

. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

=
o

. Patronage Capital Beginning-of-Year

&

. Transfers to Patronage Capital

™
o]

. Patronage Capital Credits Retired

=
w

. Patronage Capital End-of-Year (40+41-42)

=
o~

. Annual Debt Service Payments

B
th

. Cash Ratio [(14+20-10-11) /7]

=
@

Operating Accrual Ratio [(14+20+26) / 7]

'
]

. TIER [(31+28) / 26}

b
o

. DSCR [(31+26+10+11) / 44]

THIS YEAR
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TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

ALDSSS

PERIOD ENDED
December, 2013

BORROWER DESIGNATICON

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
(including fiber)
(&) (b) (@ 1)} {c) (&) (b)
Barton 38.01 16.93 65 205 270 113.00 19,00
Cherokee 38.01 16.93 179 B85 864 171.00 15.00
Margerum 38.01 16.93 24 283 317 114.00 3.00
MohileWireless Q
Route Mileage 0.00 0.00
OQutside Exchange
Area
Total | 268 1,183] 1,451 398.00 37.00
No. Exchanges 3
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BORROWER DESIGNATION
ALOS55

PERIOD ENDED
December, 2013

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Broadband Service
EXCHANGE | Ne, Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subscribers Subscribers Download Rate Uplcad Technology
available (Kbps) Rate (Kbps)
(a) (b) (c) {d) (g) (f) 43} @

Barton 270 189 256 256 24.95|Package OSL
Cherokee 864 341 256 256 24.95]Package DSL
Margerum 317 145 256 2656 24,85]Package DSL
Total 1,451 675
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OPERATING REPORT FCR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
ALOSE5

PERIOD ENBING
December, 2012

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1, No. Plant Employees 2. No. Gther Employees

3. Square Miles Served

4. Access Lines per Square Mile

5. Subscribers per Route Mile

6 300 .84 3.65.
PARTE. TOLL DATA
1. Study Area ID Code(s) 2, Types of Toll Setllements (Check one)
2.250286 Interstate: D Average Schedule Cost Basis
b,
c. Intrastate: D Average Schedule Cost Basis
d,
8
f
g
h.
i,
i

PART F. FUNDS INVESTED [N PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended

._Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Interim Approval

, Other Shont-Term Loan Funds Expended

. Salvaged Materials

. Contribution in Aid to Construction

2
3
4,
5. General Funds Expended {Other than Interim)
5]
7
8

. Gross Additions to Telecom. Plant (1 thru 7}

PART G. INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

@)

CURRENT YEAR DATA

CUMULATIVE DATA

1. Investment in Affiliated Companies - Rural Development

2. Investment in Affiliated Companies - Nonrural Development

Investment
This Year
[

This Year

Income/Loss

Cumulaiiy cu

Investment

To Date

Income/Loss
To Date

Current

Balanca
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ALOS55

PERIOD ENDING

December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority

with jurisdiction over the provision of telephone services? {Check one) YES ] wo
EQUIPMENT CATEGORY DEPRECIATION RATE
1. Land and support assets - Motor Vehicles 10.00%
2. Land and support assets - Aircraft 1C.00%
3. Land and support assets - Special purpose vehicles 10.00%
4. Land and support assets - Garage and other work equipment 5.00%
I5. Land and support assets - Buildings 4.00%
6. Land and support assets - Furniture and Office equipment 7.02%
7. Land and support assets - General purpose computers 10.00%
8. Central Office Switching - Digital 10.00%
9. Central Office Switching - Analog & Electro-mechanical 10.00%
10. Central Office Switching - Operator Systems 10.00%
11. Central Office Transmission - Radio Systems 5.53%
12, Central Office Transmission - Circuit equipment 5,53%
13. Information origination/termination - Station apparatus 100.00%
14. Information origination/terminaticn - Customer premises wiring 100.00%
15. Information origination/termination - Large private branch exchanges 100.00%
18. Information origination/termination - Public telephone terminal equipment 100.00%
17._Information origination/termination - Other terminal equipment 100.00%
18. Cable and wire facilities - Poles 4.00%
19. Cable and wire facilities - Aeriatcable-Metal _..... 4.00%
20. Cable and wire facilities - Aerial cable - Fiber 4.00%
21. Cable and wire facilities - Underground cable - Metal 3.00%
22. Cable and wire facilities - Underground cable - Fiber 3.00%
23. Cable and wire facilities - Buried cable - Metal 4.50%
24, Cable and wire facilities - Buried cable - Fiber 4.50%
25. Cable and wire facilities - Conduit systems 3.00%
26. Cable and wire facilities - Other 4.00%

Page 6 of 6
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TELECOMMUNICATIONS EORROWERS

INSTRUCTIONS — See help in the online application,

PERIOD ENDED
December, 2013

PART | ~ STATEMENT OF CASH FLOWS

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2, Net income

Adjustments to Reconcile Net Income fo Net Cash Provided by Operating Activities
3. Add: Depreciation
4. Add: Amortization
5. QOther (Explain)
Cheanges in Operaling Assels and Liabilifies

8. Decrease/(Increase) in Accounis Receivable
7. Decrease/(Increase) in Matetials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12,  Increase/(Decrease) in Other Current Liabilities
13.  Net Cash Provided/(Used) by Operaiions

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase) in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Depcsits
17.  Net Increase/{Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Other Liabilities & Deferred Credits
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credi{s Retired
22, Other (Explain)
23. Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FRONM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25,  Other Long-Term Invesiments
26,  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Expiain}

Change in Accum. Depr. less Depr. Expense

28. Net Cash Provided/{Used) by Investing Activities
28.  Netincrease/{Decrease) in Cash
30. Ending Cash
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Voice Services Rate Comparability
National Telephone of Alabama, Inc.’s calculation for rate floor certification:

National Telephone of Alabama, Inc. (“National”) certifies that its pricing of fixed voice
services is no more than two standard deviations above the applicable national average urban
rate floor for voice services. National calculates the average local voice rate using the

following formula:

Local Rate + State SLC + State USF + Mandatory EAS

The local rate for National’s customers is $16.90, there is no state SLC or USF and no
mandatory EAS. Based on the formula above, National’s residential rates are $16.90, well

below the threshold of $46.96 set by the Wireline Competition Bureau.



National Telephone of Alabama, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules:
In establishing this certification in its 2005 ETC Order,' the FCC found that an

ETC must make “a specific commitment to objective measures to protect consumers.” >
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisty this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.’ In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.””

National Telephone of Alabama, Inc. (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff in the form of a price list pursuant to the requirements of the Alabama Public
Service Commission’s Rules and Regulations, Telephone Rules, Rule T-12, Filing of
Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, which disclose

rates, terms and conditions of service to customers; (2) adherence to state consumer

protection requirements governing telephone providers

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 Id. at para, 28.
? Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
Eolicies for protection of consumer privacy.” Id atn. 71.

Id atn. 72,
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which require adherence to minimum service standards as identified in the Alabama
Public Service Commission’s Rules and Regulations, Telephone Rules, Rule T-21,
protection against cramming and other deceptive practices as identified in Rule T-
16(C)(11); (3) truth-in-billing requirements as identified in Rule T-16; and (4) CPNI, Red
Flag Rules and other applicable federal and state requirements governing the protection

of customers’ privacy.
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National Telephone of Alabama, Inc.’s Ability to Function in Emergency Situations
National Telephone of Alabama, Inc. hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54,
Subpart C, §54.202(a)(2)" and the Alabama Public Service Commission Rules and
Regulations, Telephone Rules. The Company’s network is designed to remain functional
in emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities within company
exchanges. Changing call routing translations will also allow the Company to manage
traffic spikes throughout its network, as emergency situations require. The Company
does not have an alternate path of egress and therefor is reliant on a single meetpoint for
broadband and voice network availability outside the local exchange carrier’s boundary.
Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. The
Company’s central office(s) that have twenty-four (24) hour maintenance coverage or
have an automatic start engine alternator can provide a minimum of three (3) hours of
battery reserve in accordance with the Alabama Public Service Commission Rules and

Regulations, Telephone Rules, Rule T-21(L)(2). All other central office(s), as and if

Section 54.202(a}{2)} requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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applicable, have a minimum of eight (8) hours of battery reserve in accordance with Rule

T-21(L)(2).

National Telephone of Alabama, Inc. currently has no alternate route for E911
services; they have purchased the equipment necessary to implement a temporary
emergency reroute through less conventional methods. By the end of the first quarter of
2014 if National Telephone of Alabama, Inc. is unable to route E911 traffic through
traditional means during an emergency situation there is a temporary plan in place to
ensure E911 functionality. After notifying the Cherokee Police Department, ES11 calls
will be rerouted to the Cherokee Police Department where members of the police will

radio relay the calls to the E911 dispatch facility in Tuscumbia, AL.



