June 30, 2014

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re: WC Docket 10-90

47 CFR §54.313 and §54.422 — FCC Form 481 Data Collection Filing
Dear Secretary Dortch:
Enclosed is a copy of the PR Wireless, Inc. (DBA Open Mobile) FCC Form 481 Annual
Report which has been submitted online with USAC. A copy of this filing has also been
provided to the Commonwealth of Puerto Rico Telecommunications Regulatory Board.
If you have any questions regarding the information presented in this form, please do not

hesitate to contact me at 787-554-6736 ext. 1012.

Respectfully submitted,

Tax &Regulatory M

Enclosure

Oopern

PMB 856 PO Box 7891, Guaynabo PR 00970-7891




. ey : - Fecrormasy s
|FEC Form 481 - Carrier Annual Reporting = S OMB Control No, 3060-0386/OMSB Cantrol No. 3060-0818
s — “pDataCollectionForm———-———————— —~ — I3 e

<010> Study Area Code 633007

<015> Study Area Name PR WIRELESS INC.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact i

with questions about this data Adrian Gonzalez
<035> Contact Telephone Number: 7875546736 ext.1012

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> adrian.gonzalez@openmobilepr.com

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting fcomplete ottoched worksheet)

<200> OQutage Reporting (voice (complete attached worksheet]
<210> ! |« check box if no autages to report
<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail on Attempts (voice)

{attoch descriptive document)

v 5
<320> Unfulfilled Service Requests (broadband) | © | |_|Ia§?ﬁ?«3
= |

<330> Detail on Attempts (broadband) I:m

(attach descriptive document)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 | v |'| o [
<420> Mobile 0.06813

<430> Number of Complaints per 1,000 customers (broadband) [ v Iﬁ RN
<440> Fixed D9 SN

<450> Mobile 0.0
<50p> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) [ v || |

639007PR510.pdf
<510> (attached descriptive document) | v L v
<600> Functionality in Emergency Situations (check to Indicate certification) [ v |l v |

§39007PRE10.pdf

\fattached descriptive document) I ¥ I I " ]
<610>
<700> Company Price Of-ferings (voice) fcomplete ottached worksheet)
<710> Company Price Offerings (broadband) fcomplete attoched worksheet)
<B00> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? @ (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
639007PR1010. pdf

<1010> {attach deseriptive document}

<1100> Terrestrial Backhaul (Y/N)? @ O (if not, check to Indicate certification) wﬁ\ﬁ

<1110> {complete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to Indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Dol entation Worksheet

<3000> (check to indlcate certification)

<3005> (complete attached worksheet)
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(100) Service Quality Improvement Reporting
Data Collection Form

FCCForm 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 639007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez
<035> Contact Telephone Number - Number of person identified in data line <030> 7879546736 ext.1012
<039> Contact Email Address - Email Address of person identified in data line <030> adrian.gonzalez@openmobilepr.com
<110> Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> vyear plan" filed with the FCC? {yes / no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<117> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detalling progress towards meeting plan targets
f———
<114> Report how much universal service (USF) support was received
e———
<115> How (USF) was used to improve service quality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013
<010>  Study Area Code 639007
<015>  Study Area Name PR _WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035>  Contact Telephone Number - Number of person identified in data line <030> 7875546736 ext.1012
<039> Contact Email Address - Email Address of person identified in data line <030>  adrian.gonzalez@openmobilepr.com

<220> <a> <hl> <h2> <b3> <hd4> <cl> <c2> <d> <g> <fs <g> <h>
MNORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resoluti Procedures
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(700) Price Offerings including Voice Rate Data

_ FCCForm 481 ;

Data Collection Form OMB Control No. 3060-0986/OMB8 Control No. 3060-0819
July 2013 ; :
<010> Study Area Code 635007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez
<035> Contact Telephone Number - Number of p identified in data line <030> 7875546736 ext.1012
<039> Contact Email Address - Email Address of person identified in data line <030>  adrian.gonzalez@openmobilepr.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
o [T A T A e T L S e P
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
- See attached worksheet
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(710) Broadband Price Offerings - FCCForm 481 i
Data Collection Form 'OMB Control No. 3060-0986/0OMB Control No. 3060-0819
July 2013 :
<010> _Study Area Code 633007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez
<035> _Contact Telephone Number - Number of person identified in data line <030> THTAS46136 ext; 1002
<039> Contact Email Address - Email Address of person identified in data line <030> adrian.gonzalez@openmobilepr.com
@ T s i <b1> S rdbdy L h N e L e e <d2> <d3> <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State _ Exchange (ILEC) R | Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select
d
A=
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(800) Operating Companies FCC Form 481 ; ;
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July2013

<010> _ Study Area Code 639007

<015>  Study Area Name PR WIRELESS INGC

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line<030> 7875546736 ext.1012

<039> Contact Email Address - Email Address of person identified in data line <030> _ adrian.gonzalez@openmobilepr.com

<B10> Reporting Carrier PR Wireless, Inc.

<811> Holding Company PR Wireless, LLC

<B812> Operating Company N/R

e :__ - <al> - G i _qai>_ R {EHIGE + I L e T o -

Affiliates SAC Doing Business As Company or Brand Designation

Page 6




Page 7

(900) Tribal Lands Reporting = ' : e e L i i SRR LU ECC Farm 481 ! Shni Shai
Data Collection Form : e ST 1 Ll 2 ' OoMB Ccmtral Ncl 3050 ogasmms Contml No. 3060-0819
' : - July 2013 :
<010> Study Area Code 539007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 7875546736 ext.1012
<039> Contact Email Address - Email Address of person identified in data line <030>  adrian.gonzalez@openmobilepr.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54,313(a)(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions. N R e |

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7




Page 8

(1100) No Terrestrial Backhaul Reporting g : | b ~ FCCForm481 ' 1 -
Data Collection Form e i i ~ OMBControl No. 3050 usss;oma Contrnl No 3050 0819
; ; ; : RATERE July 2013 e :
<010> Study Area Code 539007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regardiqg_ this data Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> 7875546736 ext.1012

<039> Contact Email Address - Email Address of person identified in data line <030>  adrian.gonzalez@openmobilepr.com

Please check this box to confirm no terrestrial backhaul ‘D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130>
upstream within the supported area pursuant to § 54.313(G)

Page 8




Page 9

{1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCCForm 481

OMB chtr'ol'n_io._.;-ausn'-usa's{oma Control No. 3060-0819

July 2013

<010> Study Area Code

639007

<015> Study Area Name

PR _WIRELESS INC.

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030>

TB75546736 ext.1012

<038> Contact Email Address - Email Address of person identified in data line <030>

adrian.gonzalez@openmobilepr.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

633007PR1210.pdf

Name of Attached Document

<1220>  Link to Public Website HTTP  http://www.openmobilepr,com/planes/3g/lifeline

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, -

<1223> Additional charges for toll calls, and rates for each such plan.
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{2000) Price Cap Carrier Additional Documentation > ; ; ATXENS FCC Form 481
Data Collection Form : . st . FEa - OMB Control No. 3060-0986/0MB Control No. 3060-0819
Including R -Return Carriers offiliated with Price Cap Local Exchange Corriers July 2013 j

<010> Study Area Code 639007

<015> Study Area Name PR_WIRELESS INC.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> Contact Teleph Number - Number of person identified in data line <030> 7875546736 ext.1012

<03%> Contact Email Address - Email Address of p identified in data line <030>  adrian.gonzale nmobilepr.com

3

CHECK the boxes below to note compliance as a recipient of Im.mental Connect nmeti.m Phase | support, frozen High Cost support, High Cost support to offset access ﬁarge reduoﬁcms, and Connect America Phase Ii
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) the infarmation reported on this form and In the documents attached below Is accurate,

Incremental Connect America Phase | reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b){1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016> Certification Support Used to Build Broadband /-
Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification

<0205 Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10




(3000) Rate Of Return Carrier Additional Documentation FCC Form 481
Data Collection Form OMB Control No. amns{umc«ml arn. aaso-os:s
July 2013
<010> _ Study Area Code 533007
<015> Study Area Name PR WIRELESS TINC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> _Contact Telephone Number - Number of person Identified In data fine <030> 1875546736 ext. 1012

<039> Contact Email Address - Emall Address of person identified in data line <030> n.d:ian mnzazeazmmhﬂﬁn: com

umun mmmmmmmmnn year service mmmnmmﬂﬂimnmd, MMMMMMMMMMW mfﬂl‘ﬂlhﬂ

CFR § 54.313(f)(2). | further certify that the information reparted on this form and in the

{3010) Progress Report on S Year Plan
Milestone Certification (47 CFR § 54.313(f)(1){1)}

Name of ] Listing Required

lease check this box to confirm that the attached document(s), on line 3012 contains the required inf
{3011} § 54.313 (1)(1)(1l), the carrier shall provide the number, names, and addresses of community anchor mmuuons to whlch h.gan
providing access lo broadband service in the preceding calendar year,

(-

(3012) Community Anchor Institutions (47 CFR § 54.313(f(1)(1)}

Name of Attached Document Listing Required Information

(3013) s your company a Privately Held ROR Carrier (47 CFR § 54.313(f){2)} (Yes/No)
(3014)  If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) mmpﬁmu requires:

(3015) Electronic copy of thelr annual RUS reports (Operating Report for

(3018) D (s) for Bal Sheelt, | Stal Land Stat t of Cash Flows

88

_D

{3017)  if the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

‘Attached Document Lsting Required information
(3018) If the response Is no on fine 3014, Is your company audited? (Yes/No)

ﬁhmhmmh!ﬂ&mmmmmw
confirm your on line 3026 to § 54.313(f)(2), contains

3018)  Either 2 copy of their audited financial statement; or (2) a financial report in a format ible to RUS Of ing Report for Tel |

3

(3020) D (s) for Bal Sheel, | Sta and Statement of Cash Flows
(3021) & letter issued by the ind L public that perfi i the s fi | audit.
If the nse Is no on line 3018, please check the boxes below

to confirm your submission, on Ilm 3026 pursuant to § 54.313(f)(2),
cantalns:

(3022)  Copy of thelr financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial rnpnmn a
format ble to RUS C @ Report for Tel i
Barrowers,
{3023) Underlying information subjected to a review by an Independent certified
public accountant
(3024)  Underlying Infarmation subjected to an officer certification.
(3025)  Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

M0 0 000

(3026)  Amtach the worksheet listing required information

Name of Attached Dacument Listing Required Information

Page 11
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Page 12

Certification - Reporting Carrier FCC Form 481 S
Da Collection Form : - i = OMB Control No, 3060-0986/0MB Control No. 3060-0819
e : : July2013 :
<010> Study Area Code 639007
<015>  Study Area Name PR WIRELESS INC.
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> _Contact Telephone Number - Number of ¢ identified in data line <030> 7875546736 ext.1012

<039> Contact Email Address - Email Address of person identified in data line <030> adrian.gonzalez@openmobilepr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|i certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my k ledge, the infi ion reported on this form and in any attachments is accurate.

Name of ing Carrler: PR WIRELESS INC.
Signature of Authorized Officer; CERTIFIED ONLINE Date 06/30/2014

Printed name of Authorized Officer: FEPERICO GROSSO

ITitle or position of Authorized Officer: CFO

Telephone number of Authorized Officer: 7875546736 ext.1002

I5tudy Area Code of Reporting Carrier: 633007 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be by fine or forfi under the C ! Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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Page 13

Certification - Agent / Carrier : : e i, 7 L FCCForm 481
lma Collmfan Form | AR : " DMB Control No. zumnmﬁnma t:ontror No. 3060-0819
July 2013
<010> _ Study Area Code 633007
<015> _ Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> 7875546736 ext.1012

<039> Contact Email Address - Emall Address of person Identified in data line <030>  adrian.gonzalez@openmobilepr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Nama of Agent) Is authorized to submit the Inf I port ‘uahnhalfuf&arepurﬁngmhr.!
mauﬂwmﬂlmmm“ru!mum ler; my responsibllities Include ensuring the accuracy of the annual data reporting requl provided to the authori;
lagent; and, to the best of my knowledg ports and data provided to the authorized agont is

Date:

IStugg Area Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported hereln based on data provided by the I ler; and, to the best of my knowledge, the information reported hereln Is accurate.

|l, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for un | service Ipl on behalf of the reporting carrier; | have provided

Name of Reporting Carrler:
Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:
1
d Agent or Employee of Agent
leph ber of Authorized Agent or Employee of Agent:
tudy Area Code of Rep |,g Carrler Flllng ﬂue Date for this iorm.
Persons wilifully maldne Ealu statements on this lormcaﬂbe ished Inrﬁneor' feil uﬂdenhef lcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment under Title

|
| 18 Df Bl! Unltell S!ltls l:ode, 18 US.C. §100L
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Attachments




(700) Price Offerings including Voice Rate Data

. FCCForm 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
! S July 2013 Il e St
<010> Study Area Code 639007
<015>  Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Ganzalez
<035>  Contact Telephone Number - Number of person identified in data line <030> TBT5546736 ext.1012
<039> Contact Email Address - Email Address of person identified in data line <030>  adrian. gonzalez@openmobilepr.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
S _ _ |
it ealy <a2> i <ad> <bl> e <b3> Cehdm L ehS ; e
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
PR PR Wireless, Inc. PR 29,80 0.0 0.14 0.0 30.13
= FR Wireless, Inc. R 19,99 0.0 0.1 0.0 20.09




(710) Broadband Price Offerings g :  FCCForm 481

Data Collection Form ] S5 . OMBControl No. 3050-0386/OMB Control No. 3060-0819
: - luly2013 ; !
<010> Study Area Code 639007
<015> Study Area Name PR WIRELESS INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez

<035> Contact Telephone Number - Number of person identified in data line <030> 7875546736 ext.1012

<039> Contact Email Address - Email Address of person identified in data line <030>  adrian.gonzalez@openmobilepr.com

11> | <al> <az> chz> i e <1 R T
Usage Allowance
state | Exchange (1LEQ) Residential State Regulated Total Rates Broadband Snwlce-kroadband Service |Usage Allowance Actlg Tak
Rate Fees and Fees Download Speed | (jpl0ad Speed (Mbps)| (GB) on Taken
(Mbps) When Limit Reached (select}
PR PR Wireless, Inc. 0.0 0.0 Other, data not required to be
. - 0.0 0.0 0.0 0.0 submi tted




Line 510 — Compliance with Service Quality Standards and
Consumer Protection

PR Wireless, Inc. d/b/a Open Mobile (“PR Wireless™) hereby certifies that it has re-

viewed its service quality and consumer protection practices, which it follows in connection with

its provision of voice and broadband services, and that these practices ensure that PR Wireless:

(D
@)

(€))

(4)
()
(6)
(7

®)
®

(10)
(11)

Discloses rates and terms of its voice and broadband services to customers.
Makes available maps showing where voice and broadband services are generally
available.

Provides contract terms to customers and confirms changes in voice or broadband
service.

Allows a trial period for new voice or broadband service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice or broadband service for changes to
contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-
ment agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.

FCC Form 481 — PR Wireless, Inc. —
Compliance with Service Quality Standards and
Consumer Protection
Page 1




(12) Abides by standards regarding the ability of customers, former customers, and indi-
vidual owners of eligible devices to unlock phones and tablets that are locked by or
at the direction of PR Wireless.

These service quality and consumer protection practice categories are the same as those

included in the CTIA-The Wireless Association® (“CTIA”) Consumer Code for Wireless Ser-

vice (“CTIA Code” or “Code™) as currently in effect.

FCC Form 481 — PR Wireless, Inc. —
Compliance with Service Quality Standards and
Consumer Protection
Page 2




Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible telecommuni-
cations carrier (“ETC”) must “[d]emonstrate its ability to remain functional in emergency situa-
tions, including a demonstration that it has a reasonable amount of back-up power to ensure func-
tionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”' Section 54.313(a)(6)
requires ETCs to certify that they are “able to function in emergency situations as set forth in
§54.202(a)(2)™ in connection with their provision of voice services.

PR Wireless, Inc. d/b/a Open Mobile (“PR Wireless™) hereby certifies that it is able to
function in emergency situations as set forth in §54.202(a)(2) of the Commission’s Rules. Specif-
ically, PR Wireless has deployed sufficient power generators throughout its network and also has
the capability to deploy temporary microwave facilities quickly to the extent necessary for PR
Wireless’s network to remain functional during emergencies. These generators and microwave
facilities ensure that (1) a reasonable amount of back-up power is available to ensure functionality
without an external power source; (2) PR Wireless is able to reroute voice and broadband traffic
around damaged facilities; and (3) PR Wireless is capable of managing spikes in voice and broad-

band traffic resulting from emergency situations.

147 CF.R. § 54.202(a).
247 C.F.R. § 54.313(a)(6).

FCC Form 481 — PR Wireless, Inc. —
Functionality in Emergency Situations
Page 1




Line 1010 — Voice Services Rate Comparability

The Commission’s rules require a recipient of high-cost support to certify that “the pricing
of the company’s voice services is no more than two standard deviations above the applicable
national average urban rate for voice service, as specified in the most recent public notice issued
by the Wireline Competition Bureau and Wireless Telecommunications Bureau ....” 47 CF.R. §
54.313(a)(1).' The Wireline Competition Bureau (“WCB”) released a Public Notice on March 20,
2014, specifying the national average urban rate for voice service and indicating that “each ETC,
including competitive ETCs, must certify that the pricing of the voice services is no more than
$46.96.” Public Notice, DA 14-384 (rel. Mar. 20, 2014), at 2.

PR Wireless, Inc. d/b/a Open Mobile (“PR Wireless™) currently offers voice services that
are below the $46.96 benchmark specified in the WCB Public Notice. Specifically, PR Wireless
offers a Home Phone Plan that provides unlimited voice minutes for calls throughout Puerto Rico
for a flat monthly charge of $19.99. Given that the national average urban rate survey is based on
local rate plans, an “apples-to-apples” comparison would derive a monthly charge for the local
component of this PR Wireless rate plan far below $19.99. Accordingly, PR Wireless’s rate plan

is well below the $46.96 benchmark.

' In the Further Notice, the Commission sought comment on how to define the “basic offering” that a
mobile wireless provider must report for voice rate comparability purposes. Specifically, the Commission
asked how a mobile wireless “basic offering” should be defined in a way that “take[s] into account packages
that offer varying numbers of minutes of usage and/or additional features such as texting[.]” Connect Amer-
ica Fund Further Notice of Proposed Rulemaking, WC Docket No. 10-90, et al., 26 FCC Red 17663, 18046
(para. 1020). The Commission has not yet adopted a definition. In the absence of a definition of “basic
offering” for purposes of the voice service rate comparability, PR Wireless provides an analysis with respect
to arate plan that is arguably its most “basic” offering.
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Line 1200 — Terms and Conditions for Lifeline Customers

PR Wireless, Inc. d/b/a Open Mobile (“PR Wireless”) offers Lifeline on plans with the following
monthly rates and included minutes, as applicable:

Monthly rate plan

$19.99 Voice
(Home Phone)

$29.99 Voice /EVDO
$39.99 Voice/EVDO
$49.99 Voice/EVDO
$59.99 Voice/EVDO
$39.99 Voice/LTE
$49.99 Voice/LTE

$59.99 Voice/LTE

Included Minutes Long Distance Charges to US

Unlimited

Unlimited
Unlimited
Unlimited
Unlimited
Unlimited
Unlimited

Unlimited

$2 extra monthly charge, Unlimited

$2 extra monthly charge, Unlimited
$2 extra monthly charge, Unlimited
No Charge, Unlimited
No Charge, Unlimited
$2 extra monthly charge, Unlimited
No Charge, Unlimited

No Charge, Unlimited

The voice/EVDO and voice/LTE services described above are available to both Lifeline and non-
Lifeline customers, and are included on the PR Wireless website. The voice Home Phone service
described above is not included on the website, but is also available to both Lifeline and non-
Lifeline customers and is advertised through flyers, brochures, and other similar means.
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