
June 30, 2014 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

·Re: WC Docket 10-90 
47 CFR §54.313 and §54.422 - FCC Form 481 Data Collection Filing 

Dear Secretary Dortch: 

Enclosed is a copy of the PR Wireless, Inc. (DBA Open Mobile) FCC Form 481 Annual 
Report which has been submitted online with USAC. A copy of this filing has also been 
provided to the Commonwealth of Puerto Rico Telecommunications Regulatory Board. 

If you have any questions regarding the information presented in this form, please do not 
hesitate to contact me at 787-554-6736 ext. 1012. 

Respectfully submitted, 

Enclosure 

PMB 856 PO Box 7891, Guaynabo PR 00970-7891 



i .cFCC Form 481 
FCC Form 481 - tarrier Annual Reporting 

- - -· - Data-Collection Form 
OMB control No. 8060-0986/0MB COnln>I No. 3060-01119 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with quest ions about this data 

<035> Contact Telephone Number: 
Number of the person Ident ified In data line <030> 

<039> Contact Email Address: 
Email of the person ident ified In data line <030> 

ANNUA[ REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

639007 
PR lltRELESS INC. 

2015 

Adrian Gonzalot. 

7875546736 ext.1012 

adrian. gonzalat.8openmobilepr. com 

(complete attached worlcsheel) 

(complete attached worlcsheet) <200> 

<210> 
Outage Reporting (voice,_) _ __ ... 

I ., n<- check box If no outages to report 

<300> 

54.313 
Completion 

54.422 

( ., f''''~{ I., L ., . ,_ 
I ., l~-W\J 

<310> 
o~::,'::~:::: :::•(Tl I o I 

I 
I l~N 

(ottachdeutlpt/lttdocu .. me- n-1)---====-"""'"' 

<320> Unfulfilled Service Requests (bro;:.a.:d:.ba:.:n.:.:d::.l __ _:I =o======'------------. 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

!--·- ---,,_..,.....,....------ ------ ----' (attach dtscrlpl/Wdocument) 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 
Mobile :0=·=0=6=81=3=========== Number of Complaints per 1,000 customers (broadband) 

Fixed 1°·0 

Mobile t-0-.-0-------t 

Service Quality Standards & Consu'"m_e_r_P~r-o-te-ct-io_n_R~u-1-es-co ... mpliance (check to lndlc:ate cmlflcotlon) ., 

If~ 

II ., 

<510> 
I """~"'-"' 

(ottoch.ed desafpllve documt.nf} ....__., _ _,llL-_., _ _, 

<600> 

<610> 

F,.;;u;.;.n:.:;ct.;;i.;;.o:.:.na:;;l.;..;itv""""in""""E:.:.m.;..;e""rl!"''e:;.;n.;..;c"'""v S"'lt:.:;u:.:;a.;;tl.;;.o;.;.ns'--------- ----- (check to Indicate certification) 
639007Pl\610. pdf 

ottocht-d dualptfVt documl!nt} 

<700> Company Price Offerings (voice) fcom,,ttteatto<Mdwo1*sh•ttJ 

<710> Company Price Offerings (broadband) (completeottod!edwotl<Sh .. rJ 

<800> Operating Companies and Affiliates fcampleteottachtdworlcshttt) 

<900> Tribal land Offerings (Y/N)'? Q (!} 11/'fts, compltteottochedworlcshtetl 

<1000> Voice Services Rate Comparability fchtcktotndlcotecert/flcotlon) 

I 
639007PR1010.pdf I 

<1010> ... - ---------..... ------------------' (ottachdtscriptlvedocument) 

<1100> Terrestrial Backhaul (Y/N)'? ('.!) 0 (I/no~ checktolndJcotutrtlflcatlon} 

<1110> 

<1200> Terms and Condition for lifeline Customers 
(mmplete attached worlcshttl) 

(comp/tit ottached worlcsh.,t) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-cf-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check ta Indicate ctrtlflcatlon) 

<2005> (complete attached worlcshtet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to Indicate certlflcaUon) 

(complete attached workshtet) 

., II ., 

., II ., 

., 
., 
., 
., 
., 

., 1~~~ i;.~ ~ 

., 

., 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

639007 

PR WIRELESS INC. 

2015 

Adrian Gon~alez 

1815546136 ext.1012 

a.d.rian . gonzalez@openmobilepr.com 

(yes/ no) 0 (!) 

(yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. '3060-0819 

July 2013 , 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. I I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 

Page 2 



{200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

639007 

PR WIRELESS INC • 

2015 

Adrian Gonzalez 
7875546736 ext.1012 

ad.ri an. gonzal ezl!openmobilepr:. com 

<cl> <c2> <d> 

Number of 911 Facilitie.s 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page3 



(700} Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

639007 

PR llIRELESS INC. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data -~ll~Jan Gonzale~ 

<035> Contact Telephone_N_IJm_ber - Number of person identified in data line <030> 1875546736 ext . 1012 

<039> Contact Email Address - Ema II Address of person Identified in data lirle <030> adrian. gonul~dopenmobilepr . com 

<701> Residential Local Service Charge Effectlve Date 

<702> Single State-wide Resldentlal Local Service Charge 
I lll/2014 -1 

<703> r-··----·-·------ -·- ··---- -· ·-- ··-----· -------------- --···:-------·-·--·· --··-..--· 
-- -- -- ---

Residential Local 

\ .I. 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge 

C--- ·-...J .. ·- ~•,-&...--4 - - - - -- - -- - -

<b'.- , 

Page4 

FCCFcirm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jilly2013 

......,.__....,_ .....,.~, 

' ,-,-,, .f• -, -- - - .. ---
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per llne Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> 

639007 

PR WIREL&SS INC. 

2015 

Adrian Gonzalez 
7875546736 ext .1012 

adrian. gonzalez@operu1obilopr.com 

<711> <al> c:a2> <bl> . <b2> <c> 

State Regulated 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees 

'"'-- -...I - --
. I . 

'" '""'''""''--""' 

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCCForm481 

O~B Control No. 3060-0986/0MB Control No. 3060-0819 

Jul\t 2013 

<~~ .. ~.-<d3> <d4> ---i 
Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) limit Reached (select) 

Pages 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone NUl'flber_-_lllumber of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<810> Reporting_ Carrier PR Wireless, Inc. 

<811> Holding Company PR Wir·ctless, LLC 

<812> Operatln£ Company MIA 

639007 

PR WIRELESS INC£ 

201S 

Adrian Gonzalez 
7875546736 ext.1012 

adriao. gonJ:ala.z@opcnmobilepr.com 

Page6 

FCCForm481 

qMB Control No. 3060-0986/0MB control No. 3060-0819 
July2013 ,. 

<813> r:~ -:· ~-·::~·-;; ,,, ., ~·· ...... ,~ ···~·~.~~·1>-... ~--. -.-·~~·-.. )~~~;.:: .. ~;:~'T7:°~~.:·~-~~:C:;;: ;: :1<~~(,° f-;:1:· .. ·-;-· <cli
0

>~.,.-:i-·~~~\i,i;:·<-~7r,-17·· 7>.;, -,_,r -.~; 1 :: 1 .:;~'.D;-~-'.l!.::.G~- ~3·3;;~:;;.~~~~ .. ~J,:z·,·ifMT , i:~ ;~7~-~~~,~~~ J 

Affiliates SAC Doing Business As Company or Brand Designation 

Page6 



{900) .Triba! Lands Repo'rting ' 
o~tci ~oneciion Form , 
·:- :. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

J.; 

<030> Contact Name - Person USAC should contact regarding this data 

'' 

:·. 

Page7 

_.;}:'Y7f~F.prr!~~~ >fl~,.~ ~~·L~;: :};; .. ,i ;;;::':YH:,~' '"<':;. 1,:;:.;:, :~:, ;; .• '. j 
: ''OMB Ceiritrol·No., 3060,0986/0MB·Ccintrol'No:· 3060'.0819 :,;;;:, w} 

~Ju1 ·v~~:a13·:~iki-:j,:::·~-~;·~{i;:;,'.-... , · -· 1"~::·- ··-Jt~: -~l~~.;~::~~-i~-::;.if·.;r:. ·. ·;;~: T .. :: :\~{~j~;L_ , 

,~i 
..... -,:.·,, 

639007 

PR WIRELESS INC. 

2 015 

Adrian Gonzalez 

<035> Contact Telephone Number - Number of person identified in data line <030> 7875546736 e xt .1012 

<039> Contact Email Address - Email Address of person identified in data line <030> adrian. 9 onzal ez@openmobilepr.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

"l~--....:~··4 ~Js~.'~~-~ .. 

Name of Attached Document 

------·-------··-·--··~--·-·····-·-··-··-·-··-·-····--·--·--·-· ·· ·--··-·-·-·----··--·-··+-----·- ·~~--· ··-··----·---·--.. ----··-·.. -·------·· 

Page 7 



(1100) N() Terrest_rial Backhaul Reporting , 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

639007 

PR WIRELESS INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez 

<035> Contact Telephone Number - Number of person identified in data line <030> 1s155~6736 ext.1012 

<039> Contact Email Address - Email Address of person identified in data line <030> adrian.qonzalez@openmobilepr.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within t he supported area pursuant to § 54.313(G) 

D 

···-··-~··--···-·-·----·--·-··--··----·----··-----···---···--··-·-·-· .. ·-~---··-··----··"---··--------·---------·----------------

Page 8 

Pages 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

639007 

PR lfIREL&SS INC. 

2015 

Adrian Gon2alez 

7875546736 ext . 1012 

adrian. qonzalezttopenmobilepr. com 

FCC Form 481 .. 

. . OMB Controi't..io:~ 3060-0986/0MB Control No. 3060-0819 
July2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I """'Mm ~· I 
Name of Attached Document 

<1220> Link to Public Website HTTP http://www. openmobilepr . com/planes/Jg/lifeline 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

llZJ 

rn 

---- -- · ·--··----- ___ ,., - -

Page9 



Page 10 

FCC Form481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate•ofRetum Carriers af/i/ioted with Price Cap Local Exchange Carriers 

.• : OMB ~ontrol No. 306<>-0986/0MB Control No. 306Q.0819 

July2013 

<010> Study Area Code 639007 

<015> Stud~ Area Name PR llIRELESS INC. 

<020> Program Year 2015 
<030> Contact Name· Person USAC should contact re1tarcl_lrlg this data Adrian Gon1ale1 
<035> Contact Telephone Number - Number of person identified In data line <030> 7875546736 ext.1012 

<039> Contact Email Address· Email Address of person identified in data line <030> adrian. qonzalez@openmobilep~. eo111 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § S4.313(b)(l)) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Cert!Rcation 

2014 Frozen Support Cert!Rcatlon 

2015 Frozen Support CertiRcation 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certlficatlon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 

-----------··- - ------~-- -·-- - ... ------------------------ --- -------------- ------



(3000) Rate Of Retilm Carrier Additional Documentation 

Data Collection Form 

<010> Study Ar .. Code 639QQ7 
<OlS> Study At .. Nome Pit llJRELESS INC. 
<020> Program Yur 20_15_ 

<030> C.Ontact Name· Perwn USAC should contact ~~~_&__thl:s_cf~~ ___ Adrian Gonz.al_ez 
<035> COntKtTelephoneNuml!of_· Nutl'lbef ol- ldendlled lnd•t> lne <030> 7875546736~1012 

<039> Contact Emal Addre.ss· Em.all Address of person ktentified In data line<030> adri an gonz.a.lez@ooenriobileor com 

FCCForm481 

OMB control No. 3060-0986/0MB ·control No. 306G-0819 

July2013 

OiECK the bole .. bolow to note compliance on Its five yur utvlce quality plan (pursuant to 47 CFR § 54.202{a)} ond, for priVately held corrlen, ensutfni<0mpllonoewlth the flnondol reportln& requlremonts set forth In 47 

CFR f S4.3U(f)(2). I further urtlly that the Information reported on this fonn and In the documents anached below Is accurate. 

(3010) Ptoiress Report on 5 Yeor Plan 
Miiestone CerttneaUon (47 CfR § 54.313(1)(1)(1)} I .. . . . . . I 

Name of Attached Document umng Require.a 1n1orm;uon 

Please check this boK lo confirm that the attached documont(s), on line 3012 contains the required informaUon pursuant to 
(3011) § 54.313 (1)(1)(11), the carrier shall provide the number, names, and addresses of community anchor lnstitutlons to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchor lnstlt\JllonJ (47 C.FR § 54.313(1)(1)(11)) ,- I 
(3013) Is your company a Privately Hold ROR Carrier {47 CfR § 54.313(1)(2)} (Yes/No) 

Name of Attached Document Ustrng Required lnrormatlon 8 8 
(3014) If yes, docs your company file the RUS annual report (Yes/No) 

Please check these boxes lo confirm that the attached document(s), on fine 3017, contains the required lnrormatlon pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of tl>olrannual RU5 reports (Operatlns Report for ID 
Teltc-0mmunlcatfons Borrowers} 

·~· - ........ _ ..... -~ ···-............ - f"'" . . _ a::'.] I 
(3017) If the reJponse ls yes on fine 3014, attach your <0mpany's RUS 1nnual 

report and al required documentldon 

Name OfAitK.hed Document usung Kequ1rea inronmuon 00 
(Yu/No) (3018) If tile response Is no on line 3014, ls your a>mpany 1udited? 

If the response ls yes on One 3018, pluse check tho boxes below to 
conllnn your submission, on line 3026 pumi1nt to§ 54.313(1)(2), contlfns 

(301!1) Bther a copy of their audited ronanc111 statemenr; or (2) a Rn1nd.>I repOlt tn • format comparable to RUS Ope<atlna Report forTelecommunlcoUons CJ 
(3020) Document(s) for Balance Shee~ Income Statement and Statement or cash Flows D 
(3021) Management letter lssutd by tl>o lndtpendent certified public accountant thot performed the company's finandal audiL CJ 

If the response Is no on line 3018, please ~heck the boxes below 
to confirm your submlsslon, on fine 3026 pursuant to§ 54.313(1)(2), 

contatns: 

(3022) Copy of their financial statomtnt which has been sub) t ot to review by an 
Independent certlOtd public accountant; or 2) 3 flnanclol report In a 
fonni>l comparable to RUS Operating Report forTete-communtcadons 

ID 
Borrowers, 

(3023) Underlylng Information subjected to a rovlew by an Independent certified r:::I 
~~ 8 

(3024) Underlying Information subjected to an officer certification. 

(3025) Oocument(s) for Balanco Sheet, Income Statement and Statement of Cra~s~h,_Fl.;;ows='---------------------

,,.. -··~~""""""~"'~"'-~" I I 
Name of Attached Document usung Kequ1rea 1nronn;uon 

- - - ----------··- ------- ·-··-- -·------·----------------- - -----

Poge 11 
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Page 12 

Certification - Reporting carrier . · FCCForm481 
Data Collection Form ·. OMB Control No. 3060-0986/0MB cOntrol No. 3060-0819 

July2013 . 

<010> Study Area Code 639007 

<015> Study Area Name PR WIRELESS INC. 

<020> Program Vear 201s 

<030> Contact Name - Person USAC should contact regarding this data l\drian Gonzalaz 

<035> Contact Telephone Number - Number of person Identified In data line <030> 7875546736 ext . 1012 

<039> Contact Email Address - Email Address of person Identified In data hne <030> adrian. gonzaledopenmobileor. c 001 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of t h e Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslblUtles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments ls acevrate. 

Name of Reoortlna Carrier: PR WIRELESS INC. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2014 

Printed name of Authorized Officer: FEDERICO GROSSO 

Tltle or position of Authorized Officer: CFO 

Telephone number of Authorized Officer: 7875546736 ext .1002 

Study Area Code of Reporting Carrier: 639007 FUing Due Date for this form: 07/01/2014 

Persons wUlfully mat lnc flllse statements on this form can be punished by nne or forfeiture under the Communications Ac.t of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Tltle 18 of the United States Code, 18 u.s.c. t 1001. 

Page 12 
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FCCForm481 Certification " Age.nt /.Carrier 

Data Collectlon/o~.' OMB Control No. 3060.0986/0MB Control No: 3060.0819 
· ··- 4-i._':"- July2013 -· · 

<010> Study Area Code 639007 

<015> Study Area Name PR llIRELESS INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Adrian Gonzalez 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 7875546736 ext .1012 

<039> Contact Eman Address - Email Address of person Identified in data llne <030> adri an. gonzalezBopenmobileer. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cert.lflcatlon of Officer to Authorize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) Is authorized to submit the lnfonnatlon roportod on behalf of the reporting carrier. 
also cortlly that I am an officer of tho reporting currier; my rosponslblllUos Include ensuring tho accuracy of the annual data 111portlng requirements provided to the authorized 
agent; and, to tho best of my knowledgo, tho roports and data provided to the authorfud agent Is accurate. 

Name of Authorized Agent: 

Name or Reporting carrier: 

Sl&nature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Tiiie or oosltlon or Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reporting Carrier: Fllrng Due Date for this form: 

Persons willfully making false statements on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or flne or Imprisonment 
under Title 18 of the United St•tes COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrter, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent or Emplovee of AJ!ent: 

SIRnature of Authorized Agent or Emolovee of Aaent: Date: 

Printed name of Authorlled Agent or Emplovee of Agent: 

Title or position of Authorized Aunt or Emolovee of AJ!ent 

ITeleohone number of Authorized Anni or Employee of Agent: 

Study Area Code of Reporting carrier: Filing Due Date for this form: 

I 
~ 

~--· - - ··-- - -·--·-·- - -
Persons Wiiifuliy moldng false statements on thb form can be punished by flne or forfeiture under the communications Act of 1934, 47 u.S.C. H so~. S03(b), or nne or Imprisonment under Tltle 

18 of the Unlted Stites COde, 18 U.S.C. § 1001. 
-··- -- - -
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Attachments 



(700) Price O!ferings incl~ding Voice. Rate Data i 
Data Collection Form - ; · 

<010> Study Area Code 

<015> Study Area Name 

639007 

PR WIRELESS INC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Adrian Gonzalez 

<035> Contact Telephone Number- Number of person identified In data line <030> 7875546736 ext .1012 

<039> Contact Email Address - Email Address of person identified in data line <030> adrian . gonzalez@openmobilepr.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1 1/1/2014 -~j 

<703> 
,_":'"' ___ .. , 
i <al>:· "" <a2> . '.- ·~~~;;-3~-:-~~-~b;:; . ;'''';<bi> ., -·<b3>: 

,j!;.1-)FCC Forril'481 .··: ·~: .. !:i~:t .-'< .- :}\'. :~:.:.; . ,;':'.;~_:!J~~~·· ;.:.i. -~; ~. _ -~;: 1:;.;_t, 
: i'oMs c~A~rbi ~ci;~.io6'0::091~61o'Mg canl~b1 .r-J8! 3bso-0si9 
. \~- ) u,1y.2ol3'. ;· ·;i:;,:i~1'.:~;:.:~:}4!i. ·.; .\·'.·<.~;~·/' · '"'·";:~::4~.: "·~( }1:. :t·,;:\:, 

1 ~--' •:, .i' :• . -\<j)4,; .,, i: . :l-i: ... d\. :·\<'!,:;: ;,;; ''.; <bS:;.,,;;_:;; ;,.:~1:· ;~'.\1'.);,~,,. .. :..i;):t:i~~<b; Jf:1<;':.': !ijfi· 1] 

State Exchang~(ILEC) SAC (CETC) I Rate Type 
Residential Local 

Service Rate State Subscriber Line Charge I State Universal Service Fee 

Mandatory Extended Area 

Service Cha~e Total ~er line Rates and Fee: 

PR 
PR Wireless, Inc. 

FR 29.99 0.0 I O.H 0.0 30.13 

PR 
"PR wi reress, TriC. 

FR 19. 99 0.0 0.1 0.0 20.09 



(7io) Broadband Price Offerings 

Data Collection Form 

<010> Study Are<i Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regardlnt this data 

<035> Contact Telephone Number - Number of ~erson Identified in data line <030> 

<039> Contact Email Address· Email Address of ~erson Identified in data line <030> 

-------·----- -· ·-·~·--~~·-·---· 
<711> i <al> · <a2> <bl> <b2> 

State Exchange (ILEC) Residential State Regulated 

Rate Fees 

PR PR Wireleaa , Inc. o.o o.o 

<c> 

o.o 

639007 

PR WIRELESS INC. 

2015 

Adrian Gonzalez 

7875546736 ext .1012 

adrlan. 2_onzalez@openmobilepr.com 

FCC Fonn 481" 

OMB Control No. 3060-0986/0MB Control No. 306<>-0819 
·juty 2oi3 

<dl> <;d2> <d3> <d4> --:-r· 
Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select) 

0.0 0.0 0.0 
Other, data not required to bo 
submitted 



Line 510 - Compliance with Service Quality Standards and 
Consumer Protection 

PR Wireless, Inc. d/b/a Open Mobile ("PR Wireless") hereby C·ertifies that it has re-

viewed its service quality and consumer protection practices, which it follows in connection with 

its provision of voice and broadband services, and that these practices ensure that PR Wireless: 

(1) Discloses rates and terms of its voice and broadband services to customers. 

(2) Makes available maps showing where voice and broadband services are generally 

available. 

(3) Provides contract terms to customers and confirms changes in voice or broadband 

service. 

(4) Allows a trial period for new voice or broadband service. 

(5) Provides specific disclosures in advertising. 

(6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terminate voice or broadband service for changes to 

contract terms. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from govern-

ment agencies. 

( 10) Abides by policies for protection of consumer privacy. 

( 11) Provides consumers with free notifications for voice, data and messaging usage, 

and international roaming. 

FCC Form 481 - PR Wireless, Inc. -
Compliance with Service Quality Standards and 

Consumer Protection 
Page 1 



(12) Abides by standards regarding the ability of customers, former customers, and indi-

vidual owners of eligible devices to unlock phones and tablets that are locked by or 

at the direction of PR Wireless. 

These service quality and consumer protection practice categories are the same as those 

included in the CTIA-The Wireless Association® ("CTIA") Consumer Code for Wireless Ser-

vice ("CTIA Code" or "Code") as currently in effect. 

FCC Form 481 - PR Wireless, Inc. -
Compliance with Service Quality Standards and 

Consumer Protection 
Page 2 



Line 610- Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible telecommuni-

cations carrier ("ETC") must "[ d)emonstrate its ability to remain functional in emergency situa-

tions, including a demonstration that it has a reasonable amount of back-up power to ensure func-

tionality without an external power source, is able to reroute traffic around damaged facilities; and 

is capable of managing traffic spikes resulting from emergency situations."1 Section 54.313(a)(6) 

requires ETCs to certify that they are "able to function in emergency situations as set forth in 

§54.202(a)(2)"2 in connection with their provision of voice services. 

PR Wireless, Inc. d/b/a Open Mobile ("PR Wireless") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2) of the Commission's Rules. Specif-

ically, PR Wireless has deployed sufficient power generators throughout its network and also has 

the capability to deploy temporary microwave facilities quickly to the extent necessary for PR 

Wireless's network to remain functional during emergencies. These generators and microwave 

facilities ensure that (1) a reasonable amount of back-up power is available to ensure functionality 

without an external power source; (2) PR Wireless is able to reroute voice and broadband traffic 

around damaged faci lities; and (3) PR Wireless is capable of managing spikes in voice and broad-

band traffic resulting from emergency situations. 

1 47 C.F.R. § 54.202(a). 
2 47 C.F.R. § 54.313(a)(6). 

FCC Form 481 - PR Wireless, Inc. -
Functionality in Emergency Situations 

Pagel 



Line 1010- Voice Services Rate Comparability 

The Commission's rules require a recipient of high-cost support to certify that "the pricing 

of the company's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued 

by the Wireline Competition Bureau and Wireless Telecommunications Bureau .... " 47 C.F.R. § 

54.3 l 3(a)(l ).1 The Wireline Competition Bureau ("WCB") released a Public Notice on March 20, 

2014, specifying the national average urban rate for voice service and indicating that "each ETC, 

including competitive ETCs, must certify that the pricing of the voice services is no more than 

$46.96." Public Notice, DA 14-384 (rel. Mar. 20, 2014), at 2. 

PR Wireless, Inc. d/b/a Open Mobile ("PR Wireless") currently offers voice services that 

are below the $46.96 benchmark specified in the WCB Public Notice. Specifically, PR Wireless 

offers a Home Phone Plan that provides unlimited voice minutes for calls throughout Puerto Rico 

for a flat monthly charge of $19 .99. Given that the national average urban rate survey is based on 

local rate plans, an "apples-to-apples" comparison would derive a monthly charge for the local 

component of this PR Wireless rate plan far below $19.99. Accordingly, PR Wireless's rate plan 

is well below the $46.96 benchmark. 

1 In the Further Notice, the Commission sought comment on how to define the "basic offering" that a 
mobile wireless provider must report for voice rate comparability purposes. Specifically, the Commission 
asked how a mobile wireless "basic offering" should be defined in a way that "take[s] into account packages 
that offer varying numbers of minutes of usage and/or additional features such as texting[ .]" Connect Amer
ica FundFw·ther Notice of Proposed Rulemaking, WC Docket No. 10-90, et al., 26 FCC Red 17663, 18046 
(para. 1020). The Commission has not yet adopted a definition. In the absence of a definition of "basic 
offering" for purposes of the voice service rate comparability, PR Wireless provides an analysis with respect 
to a rate plan that is arguably its most "basic" offering. 

FCC Form 481 - PR Wireless, Inc. -
Voice Services Rate Comparability 

Page 1 



Line 1200 - Terms and Conditions for Lifeline Customers 

PR Wireless, Inc. d/b/a Open Mobile ("PR Wireless") offers Lifeline on plans with the following 
monthly rates and included minutes, as applicable: 

Monthly rate plan 

$19.99 Voice 
(Home Phone) 

$29 .99 Voice /EVDO 

$39.99 Voice/EVDO 

$49.99 Voice/EVDO 

$59.99 Voice/EVDO 

$39.99 Voice/LTE 

$49.99 Voice/LTE 

$59.99 Voice/LTE 

Included Minutes 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Long Distance Charges to US 

$2 extra monthly charge, Unli~ited 

$2 extra monthly charge, Unlimited 

$2 extra monthly charge, Unlimited 

No Charge, Unlimited 

No Charge, Unlimited 

$2 extra monthly charge, Unlimited 

No Charge, Unlimited 

No Charge, Unlimited 

The voice/EVDO and voice/LTE services described above are avai lable to both Lifeline and non
Lifeline customers, and are included on the PR Wireless website. The voice Home Phone service 
described above is not included on the website, but is also available to both Lifeline and non
Lifeline customers and is advetiised through flyers, brochures, and other similar means. 

FCC Form 481- PR Wireless, Inc. -
Lifeline Terms and Conditions 
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