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I'CC Form 481
-0\18 Cc-nlml !\o‘ 3060—0986]0M8 Conqul Ho. 3060-0819
3.'u|y 2013

<010> StudyArea Code

462204

<Q15> Study Area Name

COLIEBINE ACY) CORP

<(20> Program Year

2015

<030> Contact Name: Person USAC should cantact
with questions about this data

Barbara Galavdo

<035> Comntact Telephone Number:
Number of the person identitied in data line <030>

2075354126 ext.

Contact Email Address:
£mail of the person identitied in data line <030>

<039>

bgalardezfairpoint.con

NG FOR ALL CA

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voi
<210>

<320> Unfulfilled Service Requests {broadband}

<330> Detail on Attempts [(broadband)

<400> Number of Complaints per 1,000 customers voice

Acheck Box if no outages to report

<300> Unfulfilled Service Requests {v )
<310> Detail on Attempts (voica)
sttach descriptive document}

(eomplete attoeh ed worksheet)

(complete ottoched worksheet}

<410> Fixed i M | | v l_
<420> Mobile
<430> MNumber of Complaints per 1,000 customers ibroadbandi
<440> Fixed
<450> Mobile
«500> Service Quality Standards & Consumer Protection Rules Compliance {eheck to indicate certification] | & 1 ¥ ]
462204co510. pdf
<510> {attached descriptive document) | v ;I v |
<600> Functionality in Emergency Situations {check to Indicote certification) | v H s |
462204c0610.pdE
{oltached desceiptive document} I i I i v |
<610>
<700> Company Price Offerings {voice) feomplate attocked norksheet}
<710> Company Price Offerings {broadband} fromplete ottached worksheet]
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? {if yes, complete attoched worksheet]
<1000> Voice Services Rate Comparability {check to Indieate certificotion]
1010 Voice Service Rate Corparability.pdf
<1010> {oltuch descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O {ifnot, eheck to indicate certification}
<1110> feomplete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attoched worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rote-of-Return Carrlers affillated with Price Cap Local Exchange Carriers
<2000> (check to indicote certification)
<2005> feamplete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat
<3000> (check to indicate certification)
<3005> {complete atteched worksheet)
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Rt T T
 OM3 Control No. 3060-0986/0MB Conlrof No: 3050-6819 - - -
S oly 208300500 : S S nRE :

{100) Service Quality Improvement Reporting -~
Data Collectlon Form = o oo

<010>  Study Area Code 262204

<015>  Study Area Hame COLDING AOY CORP
<020> Program Year 2018

<030> Contact Name - Person USAC shou'd contact regarding this data Barkara Galards

<035>  Contact Telephone Humber - Number of person identifled in data Jing <030>  #975394128 ext.

<039> Contact Email Address - Ematl Address of person identified In data line <030> r33lardsifairpeinc.cca

<110> Hasyour company fecelved its ETC certification from the FCC? iyes/no} o @
If your answer to Line <E10>Is yes, do you have an existing §54.202{a) "5
<111>  year plan® fled with the FC? {yss/no) O O

If your answer to Line <11>is yes, then you are required to file a progress
report, on line 112> delineating tha status of your company’s existing &
54.202(a} "5 year plan® on file with the FCC, as it relatss to your provision of
volee telephony service,

112 Sarvice Quality Icprovessar Feparbing.pif

<1125  Attach Five-Year Service Quality Imp tPlan or, In sub years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1}. & your companyisa
CETC which only recebves frozen support, your progress repast isenly
requlred to address volce telephony sarvice,

Name of Attzched Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contalns a prograss report on its five-year service quality Improvement
plan pursuant to § 54.262{a). The Information shall be submitted at the wire
center level or census block as apprapriate,

<113> Maps detatling progress towards mesting plan targsts

<t14>  Report how much universal service {USF} support was sreceived
<115>  How [USF}was used to improve service quality

<116> How {USF)was used toimprove service coverage
<117>  How [U5SF) was used to improve tepvice capacity

<1i8> Providean ion of nebwarkimp targets not met
in the prior calendar year.

Page 2
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Pagal
(i@)SeMcéOulgge Reporting (Volce} e FCCFormdsL : ; W sy
Data Coflectlon Form . i OMB Tontrol io. -3060-0986/0MB Cantrad Ho. 3060-0819
Syl S iuby2018 S i T G
<010> _ Study Area Code 462204
<0Q15>  Study Area Nime CULMBINE ADG CORP
020> Program Year 2015
<030>  Contact Hame - Person USAC should contact regarding this data Earbara Galards
<035> Contact Telephone Number - Number of person identified in data fine <Q3¢» 2973354136 =xt.
<03 Contact Email Address - Emait Address of person identified in datadine <030>  bgalardssfatrpoint.con
<22r <ax <bli> el <b3> <hd> “lx «2> <d> <> <t g <h>
HORS Did This Qutage
Reference | OutsgeStart] Outage Start | OutageEnd | Outage End Humber of SEL Facilities Service Qutage Affect Muitiple
Mumber Date Time Bate Time Customers Affected| TotatNumber of Affected Bestription (Check Study Areas Senvice Outage Preventative
Customers. {Yes [ No} all that apply} {¥es / Mo} Resolution Procedures

Page3
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019> Study Area Code 182204

<p15>  Study Area Hame COLTMBIKE 20 OCRP
<p20>  Frogram Year 2015

<030 Centad Name - Person USAC should contadt regarding this data Parbara Galards

<035>  Contsct Telephone Humber - Humber of person identified in data line <030> 2075358126 ext .

039>  Contact Emait Address - Email Address of pesson ified indata fine <030>  pgalardesfairpotnt.ced

1/1/2014

<701=  Residentizliocal Senvice Charge Effective Date
<702>  Single State-wide Residential Eotal Service Charge

P

<aF < : i : : i i
fesddential tocal Mandatory Extended Area
State Exchangs (ILEC) SAC [CETC) Rate Typa Service Rate State Subsenbes Eine Charge | State Unbversal Service Fee Service Charge Tolal per Line Rates and Fee.

- See altached wotksheet

Paged
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Pazas

<D10>  Study Area Code 462204

«01%»  Study Area Hame COLIDAINE A0} CORP
<020> Program Year 2018

<030>  Confact Hame - Person USAC should contact sezarding this data Birbara G2larda

<035> _ Contact Telephone iumber - Bumber of person identified in data fine <030> 2675354126 ext.

<039>  Contact Email Address - Email Address of person Identified In data line <030> bgalardsifairpoint.cen

<711> L
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Servke- | Uszze Allowance | Action TzkenVihen
State Exchanga [[EEC) Restdentiai Rate Fees Totel Rate and Faes 1#bps) Upload Spead [Mbps) (6B} Umit Reached {sefect }

Seo-allashs

o,

1 ala 4
VTROHIGTV™
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<010>  Study Area Code 162204

<015>  Study Area Name COLTVAINE. AR CORP
<020> ProgramYear 2005

<030>  Contact Name - Person USAC should contact ding this dsta Earbars Galards
<035>  ContactT Number - Number of person identifled in data line <030>  207533£125 ext.

<039>  Contact Emafl Address - Email Address of person Wentified in data Fine <030>  Hgal srdsatafrpoint coa

<810> Reporting Carriar Colusbine 2eg Corp.
<811> Holding Company FalrPoint Cermmicaticos, Inc.
<812> Operating Company Colurbira Arq Corp.

i<aid

Affiliatas SAC Dolng Business As Company or Brand Deslgnation

-- See althched workshget --

Paged
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U RCCTormgay

<010> Study Area Code 462201

<0415  Study Area Name CULIBINE ACQ CORP
<020> Program Year 2015

<030> Contact Name - Person USAC should contack regarding this data Barkara Galarda

<035> Contact Telephone Number - Number of person {dentified In data line <030> 2075354126 ext.
<039> Contact Email Address - Emaill Address of personldentified in data [ine <030>  bystacdasfairpatnt con

<910>  TFribal Land(s} on which ETC Servas

<920> TrbalGovernment Engagement Obligation

Hame of Attached Document

if your company serves Teibal fands, please selact {Yes No, HA} for each these boxes
to confirm the status deseribed on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§54.313{a}{9} includes: (¥es,No,
NAY

<921> Needs assessment and deployment planning with & focus on Teibal
commurity anchor institutions. RN

922> Feasibllity and sustainability planning;

<923>  Markeling services in a culturally sensitive manner;

<924> Cemplianee with Rights of way processes

«925> Compliance with Land Use permitting requirements

<926> Compliance with Facllitles Siting rules

<927> Compliance with Envirenmental Review processes

<028> Compliance with Cultural Preservation review precesses

<829> Compliance with Tribal Business and Licensing requirements.

Page 7
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Page 8

<010> Study Area Code 462204
<015> Study Area Name COUISINE ACY 0e2R
<020> Program Year 2015
<030> Contact Name - Parson USAC should contact regarding this data parkara Galards
<035> Contact Telephone Number - Number of person identified in data line <030> 2033354125 ext.
<039> Contact Email Address - Email Address of person identified in data Jine <030>  rgalava-afaizpoine.cea
Please check this box o confirm no teerestrial backhaul
<1120>  oplions exist within the supported area pursuant 1o § 54.313(G}
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the suppo:ted area pursuant to § 54.313{G}

Page 8
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{1200) Yerms and Conditlon for Lifeline Custome? : : FecForm 481

<@10>  Study Area Code 452208
<{}15> Study Area Name COLTMRINE 209 (rae
<Q20> Program Year 015

<Q30>  Contackt Name - Person USAC should contact regarding this data Bartars galards
<035>  Contact Telephone Number - Number of person identified in data fine <030> 2078351125 est.
<039> Contact Email Address - Email Address of person identified in data fine <030>  puajacaszeatspetar

462204001210, pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTEP  :ffwwe.tariffe.net/fairpoint fier. aspreidal 648

“Please ¢heck these boxes below to confirm that the attached document(s), onlina 1210,
or the websTta tisted, on line 1220, contains the required information pursusnt to

§ 54.422(a){2) annuval reporting for ETCs recefving fowr-incoma support, carriers must
anaually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED FOR PUBLIC INSPECTION

Page 10

<010=  Study Area Code 452304

<015>  Study Area Name COLTMBINE ACQ CORP
<020>  Program Yeas 21

<030>  Contact Name - Person USAC shoutd conlad regarding this dala Bazbara Galards

<035>  Contac Telephone Number - Number of person ientified in dataBne 020> 2075354125 exe,

<03%  Contacl Email Address - Email Addess of personidentified in data lina <030> i om

CHECK the boxes below 10 note rompliance as areciplent of Incremental Connect America Phase | support, frozen High Cost suppert, High Cost support ta offset access charge reductions, and Connect America Phaseli

«2010>
<2011>

<201
<2013
<2014»
2015

«2016>

<20i7>
<2018>
<2019>

<2020

<2021>

support as set forth fn 47 CFR § 54.313{b), {c),{d).{e) the Informatlon reported on this form and In the documents attached below Is accurate.

Incremental Connect America Phase | reporting
2Znd Year Certification {47 CFR § 54.313{b){1)}
3rd Year Certification {47 CFR § $4.313(b}{2)}

Price €ap Carfer Recehving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Suppost Certification
2034 Froren Suppodt Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Camier Connest America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase )l Reporting {47 CFR § 54.313(¢e]}
3rd yeas Brozdband Senvice Certification
Sth year Broadhand Senice Certification
Interim Progress Certification
Please ehack the box to confirm {hat the attached document(s), on line 2021, contains the sequired Information ,ﬁ
pursuant to § 54.313 {e}{3}#}), a5 a reciplent of CAF Phase {1 support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

OO0 I8 M

Interim Progre ss Community Anches fnstitutions

Hame of Attached Dovument Hsting Required tnformation

Page 10
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(SWID} ﬁ-lle Dllkh-m erﬁrmﬂhnﬂ Dommn!:ba

D10 StudyArea Lodz 453208

<D15> StudyAres Nava COLOVATNS 209 LR

20> Fredram Yes 2015

Q30> Contact Nam - Persen USAL gveu A tontad) o ths data Barkara Galards

@35> Cortent Toaphane Nurber- Norbar of person berafied b 6203 ne <03 2015354125 pxt,

037> CortectEmad Afiross - Emad Address ol ¢ tEed b dta e <0 boal aie

THECK the bores below to nste rompEance o s fiva yeur sandce quality plan (porscant 1o 47 CER § 5420200 and, for privately beld carrie it wilAth ? tlorth b 47

CFR § 54 313(TH2) N Aurther certidy thatthe information reperted oa ths form asd [ the doqumants attachad batom b accorate,

43010)  ProgressRaportca 5 Year Pln
FoRestore CertFistion (07 (PR § SA2UNLLI}

Rame of Aacked Botuant {REng Ao o8 FAert e

ek s box to confrm that the atlacked dwmen.(s). o i 3092 coetzins tha reguined DfumaSon pusuznt o
(L] § B4 313(0(1)(‘,1 tha carmizs shal pronisa the number, names, and addresses of communtyy enchor nsutons 1 which began
proidng access b broadband sendze In the precedng cafendar year,

3012} Cemmunty Achar Lativtions (47 GFR § SA.33XR{3KM)
Nare o Atorhed Documar £ LREr g Peasted Ficrmation
BO13)] Byeir e pany a Frivately Held ROR Corrier {47 EFR § 431321} {res/na
{3084)  Hyes, doos your tompany fietha FUS annual epat fresfHal
Pleasa check $6a baxes to cocfnm izt the atachad deounen{s), on in2 3017, con'zins the regied nioma =rtio § 54.313{f){2) comp piress

(3015) Mc‘xcmdzrex anmus FUS feports [Oparetog Repert ot
umleations Barrg aeis)
(218 Dﬂmenu{s) for Batance Sheet, inctrna Statsrent and Statement of Cash Fioas —

7} dtrermperse by o Fre 3014, stach yor companys FUS araval
repoct and 28 e ired documentaticn

Ha of A hod Dodoniant Lsting Pegorad Infiamatiy
{3018)  Airarsporsek rocy Bne 304, T Yo U COTRETY 2FteSt fres/ie) m

ik rospanse b yes on foa 3019, plaase chack tha boves betvw o
onfinia yoek $uiesinn, 01 £n2 1026 prrsuati ta § SE313{NY covtab

(3019)  $xber acopy of thelr audted Fnascalstaterent; e (2] 3 Ersscistrepert f aformat cratingRepsrt e eaters [}

(3020)  Bocument(s) for Baianoe Sheat, Income Staterment and Staement of Cazh Floss
3021} % tater bsuad by the rdorendunt (et Fied publie attourtert that perdormad the rorpar's Foardial aust

Hihe esperse o oa Tne 3013, flezse cherk the baacs kelsw
10 cen T your subission, 07 [42 3076 pursust to & 54 13{AKEL

costars:

{3022} Copyeftraufnamcalststemertnthhs &wsuqeu I revien by 2
et b or & ha

format eomperatia ts FUS Operating Regurt for Telecomman catives

BlTErats,

(3023) Usderdyeg & areview by an i dert certified
pobEc aeciotent

(3024)  Undarlyng Bectadto 21 offcer

(00 0 ad

(3229) ﬂcﬂm‘a’v‘(ﬁ) for Baanca $heet, brcoma Stazment and S2%ement of Cash Floas.

3026} Artach thawarksd4st Bereg rogsirad Rlererstion

Naweof Aached Dadumert Lstg Fequred Iformstion

Paze 11
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Certification - Reporting Carrie
Data Collection Form

<010>  Study Area Code 162204

«<015> Study Area Name COLU¥BINE ACQ CORP
<020> Program Year 2015

<030> Contact Name - Person BSAC should cantact regarding this data Barbara Calardo

<035> Contact Telephone Number - Number of person identified in data line <020> 2075353126 ext.

<039> Conlacl Eavail Address - Email Address of person identified in data line <030>  bgalardosfairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certiftcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LE Recipients

I eartify that 1am an officer of the reporting carrier; my responsibliities include ensuring the accuracy of the annual reperting requirements for universal service support
reciplents; and, tothe best of my knowledge, the Information reported on this fozm and In any attachments is accurate,

Name of Reporiing Carrjay: COLUMBINE ACQ CORP

; -
Signature of Authorized Officer;  CERTIFIED ONLINE Date (o /2‘7 //((I

Hike Skrivan

Printed name of Authorized Officer:

Iritle or position of Authorized Officer; VP Regulatory

Telephone number of Authorized Officer; 2075355100 ext.

Study Area Code of Reporting Carrier: 462204 Filing Due Date for this form: ©7/01/2014

Persons willfully making false staterments on this form ¢an be punished by fine or forfeiture under the Communications Act of 1924, 47 U.S.C. §§ 502, 503(b), or fine orimprisonment
under Titte 18 of the United States Code, 18 U.5.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

! The Public Notice slated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,
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Columbine Acq Corp.
462204
Line 310

For the period January 1, 2013 through December 31, 2013, Columbine Acq Corp. (SAC #462204) ha
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Columbine ACQ Corp.
Colorado
462204

Line 510: Service Quality Reporting/Censumer Protection Rules Compliance

Columbine AQC Corp. hereby certifies that it is complying with applicable service quality standards and
consumer protection rules, The Company complies with service quality and consumer pretection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The Colorado Public Service Commission which
discloses rates, terms and conditions of service to customers; {2} compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as ldentified in the Code of State Regulations; (3} compliance with truth-in-billing
requirements; and {4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2605 ETC Order,’ the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficlency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement,”?

Columbine AQC Corp are subject to Service Quality reporting requirements per 4 CCR 723-2, Rule
2341, Trouble reports exceeding 8 reports per 100 lines {averaged over a 3-month period) and Out-of-
Service reports under 85% cleared within 24 hours (per wire center) are to be submitted to the
Commission within 31 days following the end of the month in which the standard is not met via written
report listing each offending wire center. Penalties and or fines may be assessed in the event of non-
compliance pursuant to state regulations.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Dockel No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (2005 ETC Order™).
2 Jd. at para. 28.

462204c0510.pdf
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Fan 'bai’h ,

communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portiand, ME 04103

Form 481 Line 810: Functionalily in Emergency Situations

Business Continuity Plan Overview

Introductio

FairPoint Communications, Inc. ("FairPoint”) is commited to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is tc define the. disaster preparedness and recovery
protocols and procedures required fo restore FairPoint's crilical business support functions, inside and culside
plant systems and operations within FairPoint’'s operating footgrint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our abilily to meet legal dictates, and regulatery
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

BCP Scope

FairPoint's business continuity response planning Is concentrated on two critical operational areas:

= Custormer Interfacing — It is recognized that a "business impact” only occurs when an exlemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and intercupt crilical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

= Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. It is these infrastruciure systems that provide the critical
human-factor of our customer-interfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, elc.

The BCP has been developed to assure the continuily of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e |T/S
Administralive and Support Cperations
Inside and Outside Plant Operalions
NOC {Network Operations Center)
E-9-1-1
Dispalch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and critical infraslruclure systems essential to sustain
customer interfacing services.
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Fa"basnt

communications
FalrPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Sfructure
The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks {addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed o restore business operations.

Cnce the incident or disruption occurs, the impast first needs to be quickly assessed to determine whether itis a
physically disruptive event (local or regional) (“Physically Disruplive Event") or a workforce disruptive event
{work-stoppage or pandemic} (Work-Force Related Disruptive Event’). The disruplion is always focused on
crilical business operations and services that can impact customer interfacing / deliverables.
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Fau 'baéfnt.

communications

FairPoint Communications

Barmey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

EVENT RESPONSE

DRPIlan
Documentation

: Use the :
1 Code Alert Declaration Analysis !

Tiasindaniuraves TSI "

IMPACT

Physical Workforce

G o..... feldent Response Plapbook
{Comnion te both Event Gafaporiss)

As naedad go to..... VJORK-BTOPPAGE PANDEMIC
{Reaponss Plan} {Rasponse Plan}
ALL FRONT/BACK QFFICE RISIDE { OUTSIDE PLANT
DEPARTMENT PLANS DEPARTHENT PLANS
({Individual Recovery Plans} (Individual Recovery Flans)

Recovery Strategies and Loaistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incldent but in no case can we eliminate all disruptive
possibilities. The BCF is triggered by a Disruption Scenaric, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potenlial threat and any resulfing business disruption impact. The actual threat
(i.e. fire, flood, etc.} is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration} and the
implementalion of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of syslems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on ils crilical operations as they pertaln ta the
deliverables they contribute to our customers. FairPoint has friaged the recovery efforls based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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communications
FaltPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Poriland, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

incident Stabilization

Command Center Iniliation

Initial Notifications to Business Departments - to aclivate plans
Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010> _ Study Area Code ARZZ08

<015>  Study Area Hame COLDBEINE A0 OCEP
<02  Program Year 2015

<030 Contact Name - Person USAC should contact regarding this data Barbara Gslapds

<035>  Contact Telephone Mumber - Number of person Identiflad in data fne <030> 2075354125 éxt.

<03%>  Contact Email Address - Emai! Addrass of parson indataiine <030>  Eoslardadfeirpaint.cea
<70k>  Residentizliccal Senvice Charge Effective Date

<7025 Single State-wide Residential Local Service Charge I

<703>

a3

.

b

Resldential Local

tandztory Extended Area
State Exchange {ILEC) SAC[CETCH Rate Type Senice Rate Stale Substrb State Unhversal Sendce Fee Senvice Charge Total per Hine Rates and Fee:
) Crestone ] 18.53 0.0 2.0 a.0 18,98
co tosca ] 18.58 0.0 0.0 .0 i8.93
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<010>  Study Area Code 452304

<015>  Study Area Hame COLIV3INE AOQ OCER
020> Program Yezr 2035

<030» Contact Name- Person USAC should contact dinz this data Earbara Gilarda
<0357 Contact Telephone Humber - Humbar of person (dentified ja datading <030 2675354326 ext.

038> Contzct Emall Address - Email Address of person identified in data line <030> Faalardsifairpoint.con

a5 RIS : = e enmaag 2

. " Lsage Allowance
Exchange {LEC) Residential State Regulated Total Rates Brosdband Secvice - Broadband Service  Usage Allowance & fic

Rate Fees and Fees D:wnload speed Lirptoad speed (Mbpsi{G8) Action Taken
b3 N
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<010 $tudy Area Code 452204

<015>  Study Area Name COLUIMBINE ROQ CURP
<020>  Program Year 2035

<030>  Contack Hame - Persan USAC should contact ding ihils data Barkarz Galards

<0353 Contack Telephone Humbes - Rumber of person dentified in dataling <030> 2075354126 axt.
<039  Contack Emaif Address - Ematt Address of person identified Indata line <0305 tgalardsifaivpsine.con

b b S <di>

Usage Allowance
Exchange [ILEC} Residential State Reguiated TotalRates A t'g e
Rate Feas and fees ction Taken

When Limit Reached {select
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[800) Gpefating Companiés

<010>  Study Area Code 462204
<015 Study Arez Name COUTMBIRE AOD OCREP
<020> _ Program Year 105
«030>  Contact Hame - Person USAC should contact regarding this data Barbara Galarda
<035>  Contect Telephone Humber - Humber of person ientified in datafine <030> 2075354135 ext.
«039» _ Contact Email Address - Email Address of peeson Identified in data fing <030>  bjalardszfairpoink.cen
<BI0> porting Carrier Colerbine Ecg Corp.
«811>  Holdina Company Fairfoint Cocounicaticrs, Inc.
<812>  Operating Company Colt=birs Ay Corp.
<813> | G135 Tan 2
Affiltates SAC Dolng Business As Company of Brand Designation
BE Mobile Communications, Incorporakted dba FairPoint Long Distance
Bentleyville Communications Coxporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Berkshire Cellular, Incg,
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inec. 152192 dba FairPoint Communicatiens / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPeint Communications
C & E Communications, Ltd.
Chautauqua & Erie Communications, Inc, dba FairPoint Long Distance
Chautauqua and Erie Telephone Corporation 1sca7e dba FairPoint Communications
China Telephone Company 100004 dba FairPoint Communicaticns ? China Telephone Company
Choutean Telephone Company 431581 dba FairPoint Communications
Coluzbine Telecom Company (f/kfa Coluzbine Acguisition Corp. 262201 dba FairPoint Corrunications / Colurmbine Telecem Corpany
Columbus Grove Telephone Company 300688 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long bistance
Community Service Telgphone Co, 10001% dba FairPoint Cowsunicationa ? Coomunity Service Telephons Co.
C-R Communications, Inc.
C-R long Distance, Inc. dba FairPoint Long Distance / C-R Long Bistance, Inc.
C-R Telephone Company 343003 dba PairPoint Communications / C-R Telephone Company
El Paso Long Distance Company dba FairPoint Tong Distance f El Paso Long Distance Company
Ellensburg Telephone Company 522412 dba FairPeoint Communications
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<Qi0>  Study Area Code 462204
<035>  Study Area Hame OOLIYETRT 200 CURP
<020> Program Year 2018

<G30> Contact Hame - Person USAC should contact regarding this data Earkars Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext,
<039%> Contact Email Address - Email Address of person identified in dataline <030>  bgalardssfairpoint.cen

<810> Reporfing Carder Colurbirs feq Corp,
<811>  Holding Company FairPoint Cemrmmications, Inc.
<8l Op ing Company Colurbine Aoy Corp.
ot P
Affitiates SAC Dolng Business As Caompany or Brand Desfgnation
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communicaticns of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc, dba FairPoint Communications
FairPoint Business Services LLUC
FPairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 221472 dba FairPoint Communications
FairPoint Logistics, Inc. (£/k/a MID Capital Corp.)
FairPoint Vermont, Ine. dba PairPoint Communications
Germantown Independent Telephone Company 300618 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Pistance
GIC Comrmnications, Inc. (f/kfa TPG Cozounicatiens, Ine.)
GTC, Inc. 210201 (Florala) dba FairPoint Communications
GIC, Inc. 210329 {(Perry) dba FairPoint Cgmmunications
Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Cempany
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications
Marianna Tel, Inc, dba FairPoint Long Distance
MJID Services Corp,
MJD Ventures, Ing,
Horthern New England Telephone Operations LLC - Maink iesinn dba PairPoint Communications
Horthern Wew England Telephone Operations LEC - Mainp issiis dba FairPoint Communications
Northland Telephone Company of Maine, Inc. 103313 aoa e L e b T s S A P T (o TR e
341065 dba FairPoint Cozcunications f Odin Telephone Exchange, Inc,
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<010>  Study Area Code 462294
<015>  Study Area Name COLMEINZ ADD QURP
<020> ProgramYear 2015

<030>  Contact Name - Person USAC should contact regarding this data Bsrbara Gzlarda

«035> Lontact Telephone Number - Numbar of person indata fine <030> 2075354136 ext,

<035> Contact Emaif Address - Emati Address of parson identified Indata £ne <030>  kgalardaifairpoint.coa
<810>  Reporting Carrier Coluchics Acg fozp.

<811>  Holding Cﬂf"EE" ’ FairFoint Cocmmicstiona. Inc.

<812> Operating Company Colurbine Acg Corp.

<B13>

21

Skady it

Affiliates SAC Doing Business As Company or Brand Designation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300643 dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company

190244

dba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Iac.

Sidney Telephone Company

103313

dba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd,

ST Long Pistance, Inc.

FairPoint Long Distance {Kanzas, Colorado, Oklahoma}

ST Long bistance, Inc.

FairPoint Long Distance / ST Long Distance, Inc. (Illinois}

ST Long Distance, Inc.

PairPoint Communications Long Distance {(Missouri)

St. Joe Communications, Inc.

210339

dba FairPoint Communications

Standish Telephone Company

100025

dba PairPoint Communications ? Standish Telephone Coupany

Sunflower Telephone Company, Inc.

561535

dba FairPoint Commupications/Sunflover Telephane Cocpany, Irc. [Colaorado)

Taconic Technology Corp.

Taconie TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150084

dba PairPoint Communications

Telephone Operating Company of Vermont LLC

15115

dba FPairPoint Communications

The El Paso Telephone Company

343034

dba FairPoint Communications

UL Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Ytilicies, Inc.

dba FairPoint Communications {Maine}

Utilities, Inc.

dba FairPoint Utilities {New Hampshire)
—_—
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<0i0> Study Area Code 152208

<035> Study Ares Hame CUURBINE 100 Cap
<@20>  ProgramYear 2015

<0G30>  Contack Name - Person USAC shoutd contact segarding this dota Barbara Galards

<035>  Contact Telephone Number - Number ol person ified in data line <030 2075354126 exc.

<039> Contact Emad Address - Email Address of person identifled in data line <030>  bgalsrds:fatzpoint.cen
<810> Reporting Carrier Colurbine Arq Corp.

<B11> Huiding Company Fairfolnt focmmicaticna, Inc.

<812  Operating Company Colvrhine Acg Corp.

<8135

oty

Affitlates

SAC

Dolng Business As Company or Brand Designation

YCOM Networks Inc.

522453

dba PairPoint Communications
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's volce services is no more than two standard deviaticns above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Columbine Telephone Company provides a Lifsline Program discount for resldence service for ellgible
low Income customers. The Lifeline Pregram discount is applied to any month to monlh reskisnge local
service, package or bundle offerlng. The discount Is Intended to offset the Subscriber Line Charge and
local llne charge, although ellglble packages and hundles may have toll calling Included in the pricing for

the offering.
The tarlif pages oullining the torms of the Lifeline Program In Columbine Telephone Company are

altached. The terms and conditions of resldential basic local exchange servics, package and bundle
offerings can he found at hip:ieww tariffs.netifalrpolntitier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBINE TELEPHONE COMPANY Colo. PUC No. 3
Name of Utility 8™ Revised Sheet No, 52
Cancels 7™ Revised Sheet Mo, 52

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE
4, Colorado Direct Service Programs

4.1 Lifeline Program {C)
The Company shall provide Lifeline Program benefits as defined in 47 C.E.R, §54.401 (a) on a {C)

nondiseriminetory basis to ail qualifying low-income customers. The Company’sm Lifeline ]

Program offering shall comply with all applicable federal and slate laws, including, but not limited i

to 47 CFR, Paii 54, Subpart E; the FCC’s Lifeline Reform Order (Report and Order released }
February 6, 2002, YWC Dockst No. 11-42, et al) and any subsequent clarifying orders. (%]
4,1.1 RESERVED FOR FUTURE USE ©
)]

I

l

I

I

I

|

I

I

I
(D)

Advice Letter No. 94 Issue; June 28, 2013

Decision No, C13-0395 Effective: July 1, 2013
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBINE TRLEPHONE COMPANY Cole, PUC No. 3
3% Rovlsed Sheet No, 52,1

Cancels 2™ Revised Sheel No, 52,1

Rufes, Regulntions or Bxlenston Policy

LLOCAL ACCESS SERVICE

4, Colorado Direet Servleg Programs (Cont'd)
4.1 Low-Incoe Telephoie Asslstance Program (Cont'd)
4.0t Qeneral Deseription (Conl'd)

(D)  Dpible customers may clivose one or both of lhe programs set forlh In
paragraphs 4 E1(B3) aid (C),

B) Ellglble customers may oblain "Low-Tncome Tolt Blocking” or "Lew-Titcomo
Limited Toll Blocking” flee of chorge, "Lowlncomo Toll Blocking” Is 5 service
that does not atlow auy toll calls (14, or 0+) . "Low-Income Limited Toll
Blocking" provides the customer whih Himlted ablllty to make toll ¢qlls by
dinting 0% and using s calling card, credll ¢ard, or prepald calling crrd. Billed
aumber sereenlng Is applled to all dines cquipped with "Low-lucome Toll
Blocking" or "Low.lnconte Limited Toll Blocking” Billed number screcnlng
prevents niost third parly, and collest ealls from betng chnrged to the access Hne,

Y] Eflgible customers that elect lo tako "Lew-Tncoms Tolt Blocking" will not bo
requlved to pay a service deposlt.

@) Servleo will nol be dlsconneeted for nonpayment of foll as long as the eliglble
custonier contlues o pay the focal service chargss.

(H) Rlplble cvstomers ave offered ol contral In tho followlng manner, The
customer must {ake "Low-Income Limited Toll Blacking", A fine equipped with
"Low Income Limited Toll Blocking" provides tho customer with Bmited nbiiity
to make toll calls by diallng an 806 number, and ustng a calling card, eredit card,
or prepald calling card,

412 Undertaking of the Telephone Company

(A) ‘The Telephone Compmy will bogln providing the services and Low-Incomo
Telephone Assistanco Progean discounts descrlbed in Seolfon 4,11 preceding {T)
on the dale this terlf¥ Is approved or becomes effective by operation affaw,

m) Tle Telephono Company wiil waive the Service Order Charges to change fo or
from the Low-Income Telephone Asslstasice Program duo to change in
eligibllily status,

{C} The Telephone Company witl collect n surcharge as determined by the
Conunlssion {o fmd the Low-ticone Telephone Asslstance Prograin beginning
on July 1, 1991, from each end user ulllizlng Local Exchango Serviee within its
oxchange(s) except as provided in 4,13 (C) following,

Adlvice Lelter No, 85 Tssue: June 1, 2012
Deelslon No. C12-0357 Eftcotivo: July [, 2032
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBINE TRLEPHONE COMPANY N Colo. PUC No, 3
i

Revised Sheet No. 52,2
Cancels 3" Revised Sheet No, $2,2

Rules, Regulatlons or Bxlenston Polioy

LOCAL ACCESS SERVICE

4 Colorado Diree! Servles Programs (Conl'd)
41 Low-lncome Telephono Asslsiance Propram {Cont'd)
2 Undestoklug ofthe Tefophane Company (Cant'd)

(D) The Telephone Company wilt keep accurnte records of the rovenues they forgo
fa reducing thely customary ehnrges as n restlt of thls progrem I conformily
with 47 CRR §5:0.403 aad §56411, Pwsuanl to 47 CFR $5:4.:08(d) the
Telephotte Company witl provide the vecords te the federal Adminstrator,

413 Limfitlens

(A) The Tolephione Company will provide the «iscountsdeseribed in Subsectlons
4.1.1A) and (B} only to low-lncome end users who meet the elfglbility
requiventents eslublished by the Emorgonoy Telephone Access Act found iy
Titlo 10, Article 3.4 of the Coleradto Revisee Stalwes, and who ave cerlified for
oftpibiitly by tho Colorado Department of Human Services,

) The discounts are applicable onfy on the end user's pringlpal residence lne.

{C}  State or Local govermmeital bodfes and residential endusers elfgible for
assistance from (he Low-Income Telephone Asslstance Programt, will not by
charged the surchargo for the fundlng of this program as sot forth ind,1.2 (C)
above,

g

U e i o s s e e it o

o~
—r

Adlvice Letier Mo, 85 Tssue: June 1, 2012
Deciston No, C12-0357 Bitectlve: July 1, 2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBING TRLEPHONE COMPANY Cols, PUC No, 3
2" Revised Sheet No, 52,3

Cancels 2 Revised Shoet No, 52,3

Rules, Regulatlons or Exlenston Polioy

LOCAL ACCRESS SERVICE
4. Colorado Direct Servlee Programs (Conl'd)
4.0 Low-Income Telephons Asslstance Progrant (Cont'd)

‘the ond user secking the Low-Hiconte ‘Telephono Asslstance Progeam diseounts are responstble
for demonstratlng that hefsho mneels the ebigibifly requiroments of tho programs, Purthermore, it
will be the obligatlon of the end user to provide niy recertification of ellgibitity provided by the
Colorado Depariment of Human Sexvlees to the ‘Telephone Companyin a imely monner,

4LS  Payment Arrangenients and Credit Allowateeg

Payment arrangonenis and sredit affowances are ns set foith inSectlon 2.5 preceding,

416 Rate Regulations

(A} The Local Bxcliange Scevleo rafe reduetion for the Lifeline potifon of the Low-
Ineome Telephone Asslstance Program partlclpants Is as set forlh in Scotion
20.4 (A). The rate reduction will be prorafed on the basls of o 30 day month
from the effeotive date of llio and user's application.

m ‘The Ol rate surcharge for the Amding of the Low-Income Telophone Assistance
Program Is collected on a per aceess lne per month basls from all Buslness,
Resldentlal and Paystatlon Access lnes excepl Stale' or Loenl govgrmnental
bodies and Low-Income Telephone Asststance Progeam partlelpants, and is as
sei forth 1 204 (B).
o
(D)
) Low-Ineome Toll Blocklng Is offered at no chinrge to oleglble custoniers.

(B) Low-Iicotiie Timited Toll Blocking Is offered nt no charge to cligible
gustomers,

Advice Lelter No, 85 Issue: Juno 1, 2012
Declslon No, CI12-0357 Eftcetlver July 1,2012
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

COLUMBINE TELRPIHONE COMPANY Colo, PUC No. 3
Name of Utility 23" Revised Sheet No, 93

Cancels 22™ Revised Sheet No, 93

Rules, Regulations or Extension Policy

LOCAL ACCESS SERVICE

20, Rates and Chavges

All the ratos and charges for the services offered in tlis tarifT are shown in this section. Reference is made
for each rate eleinent to the appropriate tarlff pavagraph whers the application of the service is desclrbed.

20.1 RRSERVED FOR FUTURRE USE

202 Payment Related Charges
Monthly Rate Source

(A} Payment Related Clinrges

) Deposit if Required per End User Mot to Bxceed 90 2.4.H{A)
days' Basic Local
Bsch, Sve.
(2)  NSF Check Charge, per Check $20.00 2.4.LBYD(Db)

203 Access Ordering, Service Connection, Move and Change Charges

(1)  Service Order Charge, per Order

A Initial $20.00 3.4(A)
(B) Subsequent $10.00 34(4A)
(2} Central Office Charge, per Connection $20.00 3.A4(B)
(3)  Premise Visit Charge, per Premise Visit $40,00 3.4(C)
(4)  Feature Connecl Charge, per Conneclion $2.50 34(D)

204  Lifeline Program

(A) Residential Local Exchange Access Service
Rate - Lifeline Reduction
Per Access Line $9.25 4.1.6{A)
D)
Advice Letter No, 94 Issue: June 28, 2013

Decision No, €13-0393 Effective: July 1, 2013




