REDACTED FOR PUBLIC INSPECTION

 Data Collection Form

AR Conteol o, 3060-0813

<010> Study Area Code 210291
<015> Study Area Name GTC, INC.
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data CEETIFE LT

<035> Contact Telephone Number: 2075351126 ext.
Mumber ot the person {dentified in dala line <030>

<039> Contact Email Address: ) .
Email of the person Identified In data fine <030> _ bgalevdozfairpoint.con

Requlred -

<100> Service Quality Improvement Reporiing feomplete ottached worksheet)

<200> Qutage Reporting {volce feomplete attoched wotksheel)
<210~ < check hogl

<300> Unfulfilled Service Req;.lests fvoice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {bro

<330> Detall on Attempts (breadband)

<400> Number of Complaints per 1,000 customers (voice}

<410> Fixed )

<420> Mabhile |o.o |

<430> Number of Complaints per 1,000

<440> Fixed

<450> Mobile

«5p0> Service Quality Standards & Consumer Protectlon Rules Compliance {check to indicate certificotion)
230251FL510.pdf

<510> {ollached descriptive document}

<600> Functionality in Emergency Sityations {check to Indicale certification)

2102%1f1610.pdf

Vattached descriptive dseument)

{check boxwhen com,

fottoch descriptive dotument)

{attach descriptive document)

<610>
<700> Company Price Offerings {voice} {complete attached worksheet}
<710> Company Price Offerings {broadband) {complete ottached worksheet}
<B00> Cperating Companies and Affiliates {complete attached worksheet)
<900> Tribal Land Offerings {Y/N}? {if yes, complete ottached worksheet}
<1000> Voice Services Rate Comparability {check to Indicate certificotion)
1019 Voice Service Rate Comparabllity.pdf
<1010> {attach descriptive document)
<1100> Terrestrial Backhaul (Y/N}? @ O {if not, check to indicate certification)
<1110> {eomplele altoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottoched worksheet)
Prica Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offliiated with Price Cap Local Exchange Carriers
<2000> {check to Indicote certificetion)
<2005> [complete ottached workshreet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000- {check to indicate certification}

<3005> feomplete altached worksheet)
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£100] Service Qual!ty Emprc ement Reponing : scc Form 481
Data Collecuon Form o - OMB ControE No. 3050~oessjoma ComrolNa 3050031
Julv 2013 "

<010>  Study Area Code 210281

<015>  Study Area Name 6T, TNC.

<020> Program Year 2315

<g30> Contact Name - Person USAC should contact regarding this data Bartara Galarda

<035>  Contact Telephone Number - Humbar of person Identified in data line <030> 2078254128 &=*-

<039>  Cantact Email Address - Emall Address of person identified In data line <030>  Paslazdosfatrpaint . cin

<110> Hasyour campany recelved its ETC certification from the FCC? {yes/no} O @
If your answer to Line <110>15 yes, do you have an existing §54.202{a) "5
<1i1»> year plan” filed with the FCC? {yes/no} O O

ifyour answer to tine <111>is yes, then you are required tofile a progress
report, on line <112> deflneating the status of your company’s existing -3
54.202{8) "5 year plan” on file with the FCC, as it refates to your provision of
volce telephony service,

112 Service Quality Icprevesent Pepartirg.pdf
<112> Attach Five-Year Service Quality Improvement Plan or, tn subsequent years,
your annual progress report filed pursuant to 47 C.FR.§ 54.313(a){1). }f your companyisa
CETC which only receives frozen support, your progress report Is only
required to address voice telephony service.

Name of Attached Document
Pleasa check these bBoxes belew to confirm that the attached documents(s), on ling
112, contalns a progress report on its five-year service guality impravement
plan pursuant to § 54.202{a), The Information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing prog) towards ing plan tacgets

<1i4> Report how much universal service {USF] support was recelved
<115 How (USF} was used toimprove service quatity

<k16> How (USFhwas used toimprove service coverage

<i17> How {USF)was used tolmprove sepvice capacity

<i18> Provide an explapation of network Img targels notinet
Ta the prior calendar year.
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(200) Service Qulage Reparting
Data Collection Fosm .-

e SR
- OMB Controt Ko. 3060-0985/0MB Conirol No. 3060-0818 -
L.ty 2013 iy :

[volce)

010>  Study Area Code 210281

<15>  Study Area Name 810, IKC.

<020>  Program Year 2015

03> Coatact Hame - Person USAC should contact regarding this data psthara Galarda

<035 Contaet Telephone Number - Number of person identified in data Fne <0302 2075354126 ext.

<039  Contact Email Address - Emaif Address of person identified In dataling <030>  Fgalerdaifalrpoint. cen

<220> <a> <bl> <bZ> <b3> <bg> <ci> 2> <d> <e» Rt <> <h>
HORS Did This Outage
Reference |OulagaStart]Outage Start| Outage£nd | Outage End Humber o 911 Facilities Sendce Qutage Affect Multiple
tumber Date Time Date Time (e dfected]| Total tumberof Affected Description {Chadk Study Areas Service Outage Preventative
Lustomers {Yes [ Ho} all that apphy) {¥es / Ho) futh Procedures

Page3
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<019>  Study Arez Code 210251

<015>  Study Area Hame GyEn, INC.

<0 Program Year 201S

<030> _ Confact Name - Person USAC should contact regarding this data Zirbara Calarda

<035>  Contact Telephona Humber - Number of person identified indatafine <030> 2075354126 ext.
<039> Contact Emad Address - Email Address of persen identified indata ling <030>  pgatardasFairpoint. con

<701>  Residentia} Local Senice Charge Effetive Bate
<702> Single State-wide Restdential locel Service Charge _

LR

s e Cae T s
Residantial Local handatory Extended Area
State {ILEC) SAC{CETC) Rata Type Service Rate State iber Line Charge | $tatle Unh 1Senvice Fee Service Charge Total per Hine Rates and Fee:

-- See aftached worksheet

Pagz 4
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Pased

010> Study Area Code 210331

<015>  Study AreaName GIC, INg.

<Q20> _ Progeam Year 2015

<030>  Contact Name - Person USAC shou'd contact cegarding this data Barkara dalards

<035>  Contact Telephone Kumber - Humber of person identified in dats tine <030> R

<039  Contact Fmad Address - Email Address of personidentified In data line <030> tgslardasFairpoint .coa

<7il> Sined s
S
Broadband Service « Uszze Allowance
State Regulated Download Speed | Broadband Service - | Usaze Afowance | Action Taken When
State Exchange IHEC) dential Rate Feas Totaf Rate and Fees {Mbps) Uplaad Speed {Mbps)| {GB} Himit Reached {sefect }

Sag atiache
attacy

o

Lol 4
YUENSTIGLT
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Q10> _Study Arez Code 210281

<015>  Study Area Mame GIT. 1B

<020 Program Year 2015

<030>  Contack Hame - Person USAC should contact regarding this data Barbara Galarda

035>  Contact Telephone Humber - Humber of persen identiied in data line «G30> 2075354126 ext.

<039> Contact Email Address - EmaitAddrass of person identified In data Ene <030>  poalardosfairpoint.cen
«810>  Reporting Casrier Htednty

«811> Holdlng Company FairFoint Cocemicakicns, Inc.

<312> Oparating Company 6iC, Tcc. - Flerala

<B13>

Affillates

Doing Business As Company of Brand Deslgnation

-- See all

ched worksheel --
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<010> Study Area Code 216251

<0i5> Study Area Name [
<020> Program Year 2015

030> Contact Mame - Person USAC sheuld contact regarding this data BaTbiTa Galards

<035> Contact Telephone Number - Number of person ideatified In data line <Q30> 2075355126 ext.
039> Contact Emall Address - Email Address of person identified In data iine <030> kgslardosfatrpaint.cea

<910> Tribaltand(s} on which £ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Bocument

ifyour company serves Tribal lands, please select {Yas,Ho, 1A} for each these boxes
to confir the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant lo select
§54.313(3)(9) includes: {¥es,No,
HA)

<421> MNeeds assessment and deployment ptanning with a focus on Tribai
community anchor institutions. m

922> Feasibility and sustainabifity planning;

<923>  Marketing services ina culturaily sensitive manner;

<924> Compllance with Rights of way processes

<925> Compliance with Land Use permitting jequirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Revlew processes

<a28> Compliance with Cultural Preservation review protesses

<929> Compliance with Tribal Business and Licensing fequirements.

Page 7
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<010>  Study Area Code 210291

<015>  Study Area Name gTE, IKC.
<Q20> Progiam Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarda

035> Contact Telephone Humber - Number of person identified in data line <030> 2035352126 ext.
039>  Contact Email Address - Email Address of person identified in data line <030>  rgatardsafairpoint.con

Please check this box to confirm no terrestrial backhaul
<1120> options exst within the supported area pursirant to § 54.313(G}

Please check this box to confirm the reperting carrier offers D
broadband service of at Jeast 1 Mbps downstream and 256 kbps

«1130>
upstream within the supported area pursua ntio § 54.313(G)

Page 8
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<010>  Study Area Code 210291

<015>  Study Area Name G, 1NC.
<020> Program Year 215

<030>  Contact Name - Person USAC should contact regarding 1kls dats Earbara Galyrds

<035>  Contact Telephone Number - Number of person ideatified in data ling <030> 2075358126 ext.
<039>  Contact Email Address - Email Address of persen identified in data ling <030> sjardosfairpoink ez

210221£11280. p3

<£210> Terms & Conditions of Voice Tetephony Lifeline Plans

Hame of Attached Document

<1220>  Link to Pubtic Website HITP  :ffwev.tariffs.ret/fairpointfeier.azpleidslees

=plaase check thase boxes below o confirm that the 2ttached Jocument(s), on line 1210,
orthewebsite listed, on line 1220, ¢contalns the requlred Information pursuant to
§54.472{a){2} annual reporting for ETCs receiving 1ovw-income sUpport, carsers must
annually report:

<1221>  Information describing the terms and conditions of any voice |
telephany service plans offered to Lifeline subscribess,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plam.

Page 9
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(2000) Plce Cap Carrler Additional Documenta

<DI0>  Study Area Code 210251

<0§5>  Study Area Hame aIc, IEC.

<D20> _ Program Year 015

<035> Contact Hame - Person USAC should contact regarding this data 2arbara gnlards

<035>  Contact Telephone Number - Rumber of person ideatified in data ine <030> 2075358125 ext.

039> Contack Email Address - Email Address of person identified in dataline <030>  pgalarde3s at.con

CHECK the boxes balow to note compliance as a reciplent of Incremental Connect Ameqica Phase | suppost, frozen High Cost support, High Cost suppoit to offset access charge redudtions, and Coanect Amecica Phasall
support a5 set forth in 47 CFR § 54.313{b},{¢},{d}.{e} the Information reported on this form and in the documents attached below is atcurate,

Inaemental Connect Ameriea Phase | repocting

<2010> 2nd Year Cerlification {47 CFR 654 313(b){ 1)}
<2011 3rd Year Certification {47 CFR § 54.313(b)i 21}
Price Cap Carrler Retelving Frozen Support Certification {47 CFR § $4.312(a)}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Suppod Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrler Connect America K C Support {47 CFR § 54.313{d}}
<2016> Certification Support Used %o Build Broadband
Connect America Phase 1| Reposting {47 CFR § 54.313{e]}
<2017 3rd year Broadband Senvice Cectification
<2015> Sthyear Broadband Senvice Certification
<2019> Interim Progress Certification

20205 Please check the box to confirm that the attached document(s), online 2021, ¢ontains the requized information [ﬁ
pursuznt to § 54,313 (e}{3){ii}, a5 a reciplent of CAF Phase |l support shalf provide the number, names, and
addresses of community ancher institutfons to which began providing access to broadband service In the
preceding calendar year.

<2021> Interim Progress Community Anchor institutions

Hame of Attached Document Bisting Required Informatfon

Paga 10



REDACTED FOR PUBLIC INSPECTION

13000) Rata OF Retuin Coiciac A snal Docurn

010> StwdyAvesCode 238281

<01§>  SeudyAresdizms GIC, IKC.

s Pregrem esr 15

030> Centat Nave - Passoa USAC shout Aregrdrgths dita Barbara Galards

<35 CortsTersh rbar el pesorMertfidndatafoe 030> 2075354126 ext,

03 Contact B Address - Emad A ess of persen datelre<03%  toylapdsik. int

CHECK the Easas Eelaw 1o 2ate ts five ye {punvant to 47 CER § 542902021 +o4, for privataly i, with k2 finznclal 1e portl sebforth b 47
csunsuuuz].mn!.u ity that the ks St o Mtached below s aceurats.

{2910)  ProgressRepsd oa § YearFin
Mintong Certficaioa {47 CRR§ 54 3137730}

HaT e Cf ATECPd Docum et LBE g Fleqared frfore

Pfease chack this box to conrm that tha azu‘-c*d documents), on Ene 3012 contaTns tha regpired i irfpamaton pursuat 1o
(2951) § 54313 (L1, 18 carnior Shell pronido ber, name’, and of cemmumity enchar hetons b which began —
Froviding access b eoatband sendos i the precedrg caterdar year,

PO} Commuriy Aok battutions A7 OR§ SA3130LKN}

N of Attechad DocumantBtrg Feq v el Flermstion
43013)  Wyout compeny e fristely Herd FOR Carrier (47 CFR§ 533131000} [Vespia)
13014) Fye, dissyor compety e theRUS ernual repont [resfNa}

Pizaze ahack hase blses 10 000 hal thd at2ched documens), on Bra 3017, conlzing tha reqined Inoma Ton pursuant to § 54.31302) comptiancs mquies:
(3015)  Ehectrnlc eopy of ther 2enasd RUS reports (Operatrg fepot fir

Tefecommunieations Bareaess)
3018) Docurnenys) for Batanpa Sheet, Inooms Stzwement and Siaterent of Cath Flaas =]

(3017} Wzherespanse byes o Fre 3916, etiach yoor company's BUS eomust
tepaxt 7 41 equred datumintation

Hame Of Aataih-e Docu e [ 1BUr g Rt =
{30E8]  Miheresprmse B roen fre 3300, b your company sudted? {¥es/nto} QQ

i the cesponse b yes o0 Fre 3018, pleace ckech the hoses belom to
cocfim youe sebmsslon, € e 3026 pursuattto § 54313002, eontatg

(B8 Fefer s copy of thew audted fanclelstatesinn; o 12) 8 Facisf eport in afsimst comparatle to FUS Operatis g Repert fer Tetecosnsizatios [ ]

{3000y Docurrenis) kor Batancs Sheet, Incorme Statement and Stalement of Cash Floas
[3024) Wadagesent Mter Ksued by the bxdependnt centified pubiit accourtant thatgorformad thecompary's fone ol st

W therssponse 5o od e 3018, plezd thack tha banss beloat
€0 Confirm your subim sk, 67 96 3005 pUTU3TE0 § 3 11 L

ontata
{3022)  fopy ofthelr Toancial costemant which bas beon subiect o reiew by an
Edepandent certficd pubic aeountetiof 2] afiz
format comparaie to AUS Opsrating Regort for Tehxon:

@m0 0 oo

Boncaes,

(m3)  Undarying Biformaan sutectad 1o 2 redew by a1 & ceniisd
PubT acco et

(3024)  Urdertyrg bformation subjected to 2 officer eeatiie sz,

(3025)  Docarent(s) for e, bt ement and of Cash Fiows

{3028 Atechitenorksheat strgreqired Bftemation

"2 e AT hd oruan IS Eog PO/t e8 oy mathn

Pagelt
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Page 12

Certification - Reparting
i Foim

<010>  Study Area Code 210291

<015> Study Area Name GTC, 1IKC.

<020>  Progeam Year 2015

030> Contact Name - Person USAC should contact regarding this data Barbara Gzlardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2076354126 ext.

<0395 Contact Email Address - Email Address of person identified in data line <030> hgalardoifairpoint.com

7O BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER I5 FILING ANNUAL REPORTING ON 115 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuat Reporting for CAF or 1] Reclptents

| certify that 1 am an officer of the reporting carrler; my responsibilities include ensurlng the atcuracy of the annual reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments s accurate.

Name of Reporting Carrier; TC; INC.

signature of Authorized Officer: CERTIFIED ONLINE pate  U8/25/2014

Printed name of Authorized Officer: Mike Skrivan

Title or position of Authorized Officer: VP Regulatory

Telephane number of Authorzed Officer: 2075355100 ext.

Study Area Code of Reporting Carrler: 210291 Filing Due Date for this form;  07/01/2014

Parsons willfully making fatse statements on this form ¢an be punished by fine orforfeiture under the Communications Act of 1934, 47 U.5.C. 6§ 502, 503{k), or fine or Imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the ECC’s Public Notice DA 14-951, reteased May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

'The Public Notice stated, in relevant pari:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase If, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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GTC Inc. (Florala)

Florida/Alabama

210291

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant te the requirements of The Florida Public Service Commissicn which discloses rates,
terms and conditions of service to customers; (2) compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-bifling requirements; and (4} compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless £TC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

GTC Inc., d/b/a/FairPoint Communications does not have any service guality reporting requirements
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated
on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service
quality reporting requirements with the Alabama Public Service Commission. The telecommunications
industry was fargely de-regulated on retail services in 2005.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through informatfon posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communicatiens Commission and all other agencies are
sent to the FairPoint Communications’ Maine effice via U.S. Mail or by electronic mait at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 1d. at para. 28.

210291{{510.pdf
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Fairg e

communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Porfland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (“FairPoint’) is committed fo maintaining a vigilant state of disaster
preparedness for (he interests of our customers, stockhalders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's criticat business support functions, inside and oufside
plant systems and operations within FairPoint’s operating footprint.

BCP components delail FairPoint's pracedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements,

This document discusses the following:
« BCP Scope & Structure
« Recovery Strategies and Logistics
» Plan Maintenance and Exercising

BCP Scope

FairPoint's business continuify response planning is concentrated on two critical operational areas:

o Cuslomer Interfacing — it is recognized that a “business impact” only occurs when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

o |nfrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations {back/front office} can come fo a halt. It is these infrastructure systems that provide the criticat
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service ulllities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce distuption event ocour, which affects:
= I7/IS
Administrative and Support Operations
Inside and Ouiside Plant Operations
NOC (Network Operations Center}
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response/ recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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communications

FairPoint Communications

Barney Boynton

1 Davis Farm Road Director, Cperational Risk
Portland, ME 04103

BCP Structure

The BCP consists of severai components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related evenis),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overalt BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruplion occurs, the impact first needs to be quickly assessedto determine whetheritis a
physically disruptive event (focal or regional) (“Physically Dis ruptive Event") or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event™). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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¥

Faan 'baml:

communications
FairPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04163

EVENT RESPONSE

DRPlan
Documentation

ESTFIeTTE]
H
s

TR TE TP TR AT R AR P ISR ERE VIR

i Use the :
/——3 Gode Alert Decfaration Analysis |
IMPACT

P
A Workforce

Physical

. IF ALOCALIZED EVE

Go to.... fgldent Rasponse Playkock
{Consion to beth Event Cafegorias)

I 25 9034 50 tou.r I VIORK-STOPPAGE PANDERIC
{Responsa Plan} {Responss Plan)
ALL FRONTIBACK OFFIGE ILFSIDE { OUTSIDE PLANY
DEPARTMENT PLANS DEPARTHENT PLANS
{individuat Recovery Plans) (Individwal Recovery Plans)

Recovery Strategies and Lodgistics :

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminale alf distuptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The actuat threat
{i.e. fire, flood, etc.) s pertinent only with respect to Immediate rasponse activilies. All subsequent response
offorts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies, The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on ils crilical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforls based on the concept
of customer servicing impact. Federaland State regulatory requirements have a high level of consideration in
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communications
FalrPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Porttand, ME 04103

addition fo the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Nofification

Visual Damage Assessment

Incident Stabifization

Command Center Iniliation

Initial Notifications to Business Depariments — to activate ptans
Primary Site Damage Assessments

Ready Allernate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercisin

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 210251

«015>  Study Area Hame GiC. FFC.

<020>  Erogram Year 2015

<030> Contact Name - Person USAC should contadt regarding this data Barkara Galards

<035>  Contact hone Humber - Humber of person identified in dats line <030> 2075354126 ext.

039>  Contact Email Address - Emaii Address of person identified in data tine <0302 bga1 ne.cgn
<701> Residentizl 1ocal Service Charge Effective Date

<702>  Single State-wida Residential Local Senvice Charge _

<703

B35 o s

< : Gl b S T :
Residentlal tocal Mandatory Extendad Area
State Exchange {iLEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | Stale Unbversal Service Fee Sendce Charge
[ Florala = 16.97 5.0 .0 o.a
AL Wing TR 16.57 0.0 0.0 0.0
0, Laurel Hill 2 14.0 0.0 9.0 0.0

b Paxton R 15.0 0.0 0.0 0.0 14.0




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 210251

<GA5>  Study Area Hame arce, INC.

<020>  Program Year 2015

«D30> Contact Name - Person USAC should contect regarding this deta Barkara Gzlards

025>  Contact Telephone Number - Humber of person identified in d21aline <030> 2075354125 axt.
039> Contact fma'l Address - Email Address of pesson identified in dataline <030> bgslardsifairpaint.cca

<711>

- Exchange BLEC) Residential State Regulsted Total Rates Broadband Service - Broadband Servica | Usage Allowance Usage Allowance
Slate Ralp Fees Download Speed G8) Action Taken

B znd Fees Upload Speed {Mbps}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 210291

<015> Study Area Name GIC, IKC.

<020> _ Progtam Year 2015

<030>  Contact Name - Person LISAC should contact regarding thisdata Bartara Galardo

<035>» _ Contact Telephone Humber + Kumbes of persen identifled in data line <038>

2375358126 eXE.

<039 Contact Email Address - Emal Address of person identified in dataline <030>

roslardosfalrpetar.con

<71>

an

Residential State Regulated
flate Fees

Exchange {LEC}

Total Rates Usage Allowance

and Fees

Broadband Service - Broadband Service
Dovintoad Speed Liypload Speed (Mups) (B}

E
Elsage Allowance
Action Taken




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code 210351
<G15>  Study Area Name Gig, INC.
<020>  Program Year 015
«030> Contact Nampe - Person USAC should contact regarding this data eartara Galarda
<035» _Canlact Telephone Number - Humber of person identified in data #ne <030> 2075154126 ext.
039>  Contact Email Address - Emait Address of parson ified In data line <030> tgalardodfatipaint .con
<810> _ Reporting Carsier SIC, imc.
<311> Holding Company Fairboiot Commmications, Ine.
<813 0 ina Company are, Ine. - Floraia
Affitiates SAC Dolng Business As Company or Brand Deslgnation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba_FairPoint Long Ristance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 155073 dba PairPoint Communications
Big Sandy Telecom, Inc. 162192 dba FairPoint Cowmunicaticns / Big Sandy Telecom, Inc.
Bluestem Telephone Company 313835 dba FairPoint Communicaticns
C & E Communications, Ltd.
Chautaugua & Brie Communications, Inc. dba FairPeint Long Distance
Chautauqua and Erie Telephone Corporation 156678 dba PairPoint Communicationsg
China Telephone Company 100008 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431581 dba RairPoint Communications
Columhine Telecea Company {f/kfa Colurbine Acquisition Corp.{ 4gazod dba FairPoint Comrunications / Colurbine Telecom Corpany
Columbus Grove Telephone Company 100804 dba FairPoint Communications
COM Netwgrks, Inc.
Comerco, Inc, dba FairPeoint Long Distance
Community Service Telephone Co. 100015 dua FairPoint Commmnicatiens ? Cormnity Service Telephone €o-
C-R Communications, Inc.
C¢-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 341009 dba FairPoint Commmications / C-R Telephone Company
Bl Paso Long Distance Company dba FairPoint Long Distance / El Pasa Long Bistance Cozpany
Bllenshurg Telephone Company 522112 dpg_FairPoint Communicatigns




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 210251

<015>  Study Area Hame aIc, IKC.

<020> _ Program Year 2015

<030> Contact Hame - Pezson USAC should contact regarding this data sarbara Gslards

<035> _ Contadt Tefephone Rumber - Number of pzison Hentified in data ine <030> 2075354325 ext.

<038 Contact Emait Address - Emait Address of person identified in data §ine 030>  bgslardeifairpoint.con
<810> Reporting Carter GIC, Inc.

<831>  Ho'ding Company Fairfoint Cocmunicstiens, Inc.

<B12> Operating Company @IC, Inc. - Flaraia

<813> s

Affitiates

Dolng Business As Company or Brand Desfgnation

Elltel Long bDistance Corp.

dba FairPoint Long Distance

Enhanced Communications of Horthern Few England Inc.

BxOp of Missouri, Inc.

dba FairPoint Communications

PairPoint Broadband, Inc.

dba FairPoint Communications

FairPoint Business Serviges LLC

PairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc,

421572

dba FairPoint Communications

FairPoint Logistics, Inc. (£/k/a MID Capital Corp.}

FairPoint Vermont, Inc.

dba PairPoint Communications

Germantown Independent Telephone Company

300518

dba FairPoint Communications

Germantown Long Bistance Company

dba FairPoint Long Distance

GIC Cosmunicatiens, Ine. {£/kfa TPQ Cocaunicaticns, Ine.])

GTFC, Inc.

210251

{Plorala} dba FairPoint Communications

GTC, Inc.

210328

{Perry) dba FairPoint Communications

Maine Telephone Company

100925

dba PairPoint Communications ? Maine Telephone Company

Marianna and Scenery Hill Teiephone Company

170185

dba PairPoint Communications

Marianma Tel, Inc.

dba FairPoint Long Distance

MJD Services Corp,

MJD Ventures, Inc.

Horthern New England Telephone Operations LLC - Maing

105311

dba FairPoint Communications

Northern New England Telephone Operations LLC - Maing

325113

dba FairPoint Communications

Northland Telephone Company of Maine, Inc.

103313

&Fa FairPolnt Cosmmicatices 7 Korthisssd Telepkorma Cotpany of Malna, Tne. (Mafce)

odin Telephone Exchange, Inc.

341863

dba FairPoink Communications / Odin Telephone Exchange, Inc.




REDACTED FOR PUBLIC INSPECTION

<0L0>  Study AreaCode 219251

<0i5>  Study Area Mame GIo, INC.

<020> Psogiam Year 2015

030> Contact Nama - Persan USAC should contact regarding this data Barbara Galatds

<035> _Contact Telephone Number - Kumbar of person identifled in data Ene <030> 2075354126 ext.

<038 Contact Emafl Address - Email Address of parson ifled in data line <030>  Igalardszfairpsint.cca
<§10>  Reporting Carsfer arc, imo.

<g1l>  Holding Company FairPeint Cormuniearicns, Jac.

gi® O Ing Company Gic, Inc, - Florala

<813 il 13
Affillates SAC Poing Business As Company of Beand Designation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 360545 dba FairPoint Communications
peoples Mutual Long Distance Company dpa FairPoint Long Distance
Peoples Mutual Telephone Company 150248 dba FalrPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Bistance
Ravenswood Communications, Inc.
Sidney Telephone Company 10231 dba FairPoint Cormunications 7 Sidney Telephome Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance {Xansas, Colorado, Oklahoma}
ST Long Distance, Inc. FairPoint Long Distance / ST Long Distance, Inc. (Illinois)
ST Long Distance, Inc, FairPoint Cowmunications Long Distance {Missouri)
8t. Joe Communications, Inc. 210039 dba FairPoint Communications
Standish Telephone Company 190025 dba FairPoint Communications ? Standish Telephone Company
Sunflower Telephone Company, inc. B dbs FairPoint Com—imicatfons/Sunflower Telephone Cozpany, Inc. (Colprada)
Taconic Technology Corp.
Taconic TeiCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 15603 dba FairPoint Communications
Telephone Cperating Company of Vermont LLC 145135 dba FairPoint Communications
The El Paso Telephone Company 143004 dba FairPoint Communications
UI Long Distance, iac. dba FairPoint Long Bistance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPoint Communications {Maine)

Utilities, Inc. dba FairPoint Utilities (New Hampshire)




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 210251

<015> Study Area Name oo, ING.

<@2{0> Program Year 2015

<030> _ Contact Mame - Person USAC should contact regarding {his data Barbara Galarda

<035>  Contact Telephone Rumber - Kumber of person Kentified in datafine <030> 2075354136 ext.

030>  Contack Email Address - Email Address of parson Kentified in dataline <030>  bgalsrdadfairpaint.cos
<B810>  Reporting Carrier GIC, Tne.

811> Holding Company Faireoint Cesminications, Iac.

812> Operaling Company ic, inc. - Florala

1

Affiliates

Dolng Business As Company or Brand Designation

YCOM Networks Inc.

522153

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for eflgible low income customers.
The Lifelina Program discount is applied to any month to month residence local service, package or
bundle oftaring. The discount is intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have toll calling included in the pricing for the offering.

The tarlff pages oullining the terms of the Lifeline Program tn GTC Inc. in Alabama are attachad. The
terms and conditions of resldential basic local exchange service, package and bundle offerings can he
found at hitp:fiwww. tariffs.net/fairpointitier.asp?cid=1644.



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. d/b/a FalrPoint Communications Seclion 2
Second Revised Sheet 11

Cancels Pirst Revised Sheet {1
S2. BASIC LOCAL EXCHANGE SERVICE

$2.14 DUALPARTY RELAY SERVICE (Cont'd)
L6 Deflinltions {Cont'd}
Telecommunications Devices for the Deal (TDD), and users of erdinary telephones.

The use of this calting service limits the billing of calls though the Alabama Relay Center to an
Alabama Calling Card Number. )

D. Restrictions The following calls may not be placed through the Alabama Relay Center:

- Calls 1o 976, 900 or 700 numbers,

- Cails to time or weather recorded messages.
Calls to other inforiational recordings.

- Station sent paid calls from coin {elephones,

. Operator handled conference service and other teleconference calls,

- All cails billed to Cards {i.e., Credil Cards and Calling cards) other than those
assigied by the telephone company.

$2.15  LIFELINE ASSISTANCE PROGRAM

This program was developed to reduce rates for low income cuslomers, The Company participates in this
assistance progran: to incrense the availabllity of tefecommunications sexvices to all consumers in its serving
aieas.

Al - General Lifeline

Lifeline Assistance provides for a low income credit per househotd that is applicabie only to the

primary residential connection. The total monthy credit fo the loeal telephone service bill of

qualified residential customers conslsts of a federal credit totaling no more than $9.25 plus one siate ©
credit. The credits ave applied to the local

Issue date: July 2, 2012 Lffeclive dnte: Aungust 1, 2012

Issued by: Michael T, Skrivan
Title: Vice President -Regulatory



REDACTED FOR PUBLIC INSPECTION

form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Inc. dv/s FaliPoint Communications Seétion 2
First Revised Sheet 12
Cancels Original Sheet 12

52, BASIC LOCAL EXCHANGE SERVICE
52,15 LIFELINE ASSISTANCE PROGRAM (Cont'd)

A, General Sectfon

service bills for qualified reciplents of low income assistance programs who are cligible and apply
for the credils.
Lifeline Assistance may be applied to a maximum of one line per etigible household. {1)

B. Applications and Regulations

1. Lifeline Assistance is available lo all qualified residential customers who curenily
participate in any of (he following programs: Medicaid, Supplemental Nutrition Assistance )]}
Program (SNATP}, Supplemental Secwrity Income ('SSI"), Federal Public Housing (1)
Assistance or Sectlon 8 (a Federal Housing Assistance Program), Low Income Home
Energy Assistance Program {LIHEAP), Temporary Assistance to Needy Families (TANT)
or National Schaol Lunch Program’s Free Lunch Program, (<)

In addition, residence customers may qualify for Lifeline Assistance if the household
income fs at or below [35% of the Pederal Poverty Guidelines for the household size,

2. All applications for this service ave subject to verifications of eligibility with the state ©
ageneies responsible for administration of the quatitving programs

Issue date: May 22, 2012 Eftective date: June 21, 2012

Tssucd by: Michael T. Skrivan
Title: Vice President -Regulatory




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFR
GTC, Inc, d/b/a FalrPoint Connmatications Seetion 2
First Rovised Sheel 13

Cancels Original Sheet 13
82, BASIC LOCAL EXCHANGE SERVICE

$2,15  LIFELINE ASSISTANCE PROGRAM
B. Applications and Regulations (Continued)

3 The Company will periodically reconcile and confirm the continuing elfgibility of Lifefine
Assislance recipients, ©
©
4, The Company wi! process all applications and apply the appropriate credit on the
customer's monthly bill. A secondary service charge is not applicable for existing customers
who subscribe te Lifeline Assistance.
b As a participant In Lifeline Assistanco, customers are cligible to receive Toll Limitation
Service at no charge. This service wifl only be provided at the customer's request, )
6. Local service deposit requirements will be walved for customers who voluntarily receive

t Toll Limitation Service.

Issue date: May 22, 2012 Effective date: June 21, 2012

Issued by; Michael T, Skirivan
Tiile: Vice President -Repulatory




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Ine, db/a FairPoint Communicalions Sectlon 2
First Revised Sheet 14
Cancels Original Sheet 14

§2. BASIC LOCAL EXCHANGE SERVICE

52,15 LIFELTNE ASSISTANCE PROGRAM (Cont'd)
B, Regulations (Cont'd)

7 Participants In Lifeline Assistance shall not be disconnected from Local Service for non-
payment of toll charges. In addition the Company will not deny re-establishment of local
service to customers whe are cligible for Lifeline Assistance and have previously been
disconnected for non-payment of tolf charges, The Company may require cuslomers whose
otherwise eligible household member has previously unpaid toll charges to subseribe to toll
blocking prior to helng accepted as eligible for Lifelino Service, Lifeling Assistance will not
be connecled I an outstanding balance is owed by the customer for local service.

8 Partial payments that ave received from Lifeline customers wl first be applied to local
service charges and then to any outstanding toll charges.

(D)
)]

19, One low income credit is available per houschold and is applicable to the primary
restdentiat connection only,

1. A Lifellne customer may subseribe to any local service offering avallable to oiher
residential customers,

12 The PICC will not be billed to Lifeline customers who subscribe te folf blocking and do not
presubscribe to a long distance carrler.

Tssue date: April 12, 2012 Eftective date: April 1,2012

Issuted by: R. Mark Ellmer
Title: Director of Support Revenues




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GENERAL SUBSCRIBER SERVICES TARIFF

GTC, Ine, db/a FairPoint Communieations Seclion 2

First Revised Sheet 15
Cancels Original Sheet 15

§2, BASIC LOCAL EXCHANGE SERVICE
52,15  LIPELINE ASSISTANCE PROGRAM (Cont'd)

C, Credits
The follewing credits* will apply for each cuslomer eligible for Lifeline Assistance: Monihly
Credit*
Monthiy Credi¢*
. Pederal Credit  $0.25 )]
2 State Credit to Residential Access Line 150
(0
()]
" Tho maxininn Lifeline Assistance credét available to Alabama customers fs $12.75. (®)

*Credit anount will not exceed the basic charge for local telephone service, which Includes the
Subscriber Liste Charge, access fine and local nsage

Issue date: July 2, 2012 Effeclive date; August 1,2012

fssued by: Michaet T, Skcivan
Title: Vice President -Regulatory




