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-arrier Annual | Contial to, 3060-0935/0ME Control N5, 30600819 7

 Data Colfection Form & =

<010> Study Area Code 210339
<015>  Study Area Name GTC, INC.
<020> Pregram Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Eezherafalards

<035> Contact Telephone Number: 2075354126 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
£mail of the paerson identitied in data line <030>  bgalardosfairpoint.con

<100> Service Quality Improvemant Reporting {complete ottoched worksheel}

{eomplete ottoched worksheet}

<200> Qutage Reporting {volce
<210>

<-- check by

<300> Unfulfilled Service Requests {voice}

<310> Detall on Attempts (veice}

[attach descrptive document}

<320> Unfufilled Service Requests {broadband) ﬁ

<330> Detail on Attempts (breadband)

<400> Number of Complaints per 1,000 customers {voice
<410> Fixed

<420> Mobile Io.o |
<430> Number of Complaints per 1,000 customers {broadband
<440> Fixed
<450> Mobile 0.0
<50> Service Quality Standards & Consumer Protection Rules Compliance {eheck toIndicate certification) l P || v |
2103391510, pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations {check ia Indicate certification) i v |[ I |
210338£1610.pat
‘oitached descriptive document) | v I | \ |
<b610>
<700> Company Price Offerings {volice) feomplete attached worksheat)
<710> Company Price Offerings {broadband} {complete ottuched workshezt)
<800> Operating Companies and Affiliates {romplete altached worksheet}
<900> Tribal Land Offerings {Y/N)? {if yes, complete ottocked worksheet]
<1000> Voice Sarvices Rate Camparabifity {check to Indicate certification}
1010 Voice Service Rate Cowparability.pdf
<1010> fottach deseriptive document)
<1100> Terrestrial Backhaut (Y/N}? @ O fif not, check to indicate certification)
<11310> {eomplete attached worksheet}
<1200> Terms and Condition for Lifeline Customers {eomplete attoched worksheet)
Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rote-of-Return Carriers affiliated with Price Cap Local Exchonge Carriers
<2000> {check to Indicote certification}
<2005> {complete ottoched vorksheet}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> fcheck to Indieote certificotion)
<3005> (complete sltached workshest}
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TG Form 481 - M ey
. OMB Control No."3060-0956/0M8 Conlrol No, 30600819
Juby 2013 S e e

{100} Service Quality Improvement Reporting

Data Coliection Form

<010>  Study Area Code 2103337

<015>  Study Area Hame GIC, INC.
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barkara Gilards

<035>  Contact Telephone Numbsr - Humber of persen identified in data ling <p3p» 2078238126 et

<039> Contact Email Address - Emall Address of person fdentifled in data line <030>  toalardutairpsint.con

<110>  Has your company received its £TC certification from the FCC? {yes/no} O @
if your answer to Une <110> 15 yes, do you hava ap existing §54.202{a} "5
<11i> yearpfan” filed with the FCC? {yes/no} O O

{Fyour answer ta Line <111> (s yes, then you are requlzed 1o file a progress.
report, on line <112>delineating the status of your company’s existing §
54,202(a) "5 year plan® on file with the FCC, as it relates to your provision of
voice telephony service.

112 garpvice Quality Ieproverant Feporting.pif
<1125 Attach Five-Year Service Quality Impi Plae or, In suk years,
your annuai progress repert filed pursuant to 47 CF.R. § 54.313(a){1}. 1§ your companyisa
CETC which only receives frozen suppart, your progress reportis only
required to address volce telephony service.

Hame of Attached Bocument
Please chack these boxes below to confirm that the attached documents{s), onfine
112, a progrest report on its five-year seryice quality imp ment
plan pursuant to § 54.202{3). The Information shall be submitted at the wire
center level or eensus block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service {USF) support was received
<115> How (USF) was used to Improve service quality

<116> How (USFlwas used tolmprove service coverage

<117> How (USF}was used to improve service capacity

<118> Provide an explanation of network Imp ttargeis not met

in the prior calendar year,

Paga2
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Paga3
{200} Service Qutage Reporting [Volce) pccrormasy i e
Data Collection Form =+ -1 OMB Cortrol Mo, 3060-0386/0MB Control Ho. 30600319
e e T :
<010>  Study Area Code 210335
<015>  Study Area Hame GIC, IKC.
<020>  Frogram Year 2018
<030>  Contact Nzme - Persan USAC should contact this data ®3zkara Galards
<035 Contaat Te! Number - Humber of person Identified In data ling <030 2975358126 ext.
<03%  Contact Emait Address - Email Address of persen [dentified indataline <030>  Fealard>ifairgaink.cen
<220 <z <bix» <bi> <b3» <Bi> «l> 22> <d> <> <f> <g> <h>
NORS Bid This Qutaze
Reference | Outage Start| Outege Start | Outaga End | Outage End Number of 911 Facilities Service Outage Affect Muhiple
Humber Date Time Date Jime Customers Affected| Tolaltumber of Affected Description (Check Study Areas Sendce Quiage Preventative
< {¥es / tio) all that apply) iYes f Ho) Resolution Procedures

Page3
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<010>  Study Area Code 210335

<015>  Study Area Name Gig, Iwe.

<020> Program Year 2015

<030>  Contact Name - Person USAC thould contact regarding this data Bartara Galarda

<035>  Contact Tefeghone tumber - Mumber of person identified in dataline <030 207835412€ ext.

039> Contact Email Address - Email Address of person i indata line <030>  tgslardssfairpoint.con

<701»  Residential Locat Service Charge Effective Dale

<707 Single State-wide Residential Local Service Charge _

203> b Sibahie e o Shss : R
Resldentiat Local Mzndatory Extended Area

State {ILEC} SAC{CETC) Rate Type Service Rate State Subscriber tine Charge | State i fee Fee Sendca Charge Total per bine Rates and Fee

-Sse a?{a hed worksheet

Page d
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Hio.

<010 Study Area Code 210338

<015>  Study Area llama GIc, IXC.

<020»  Program Year 2015

030>  Contact Hame - Person USAC shou'd contact regarding this data Earfara Galarda

<0353 _ Contact Telephone Number - Humber of pesson identified in data fine <030> ganaasiLIserty

<033>  Contact Emzil Address - Email Address of person identified n data lina <030> bgalardoifairpoint.coa

Rroadband Service - Usage Afowance
State Regulated Download Speed Broadband Senvice - | Usaze Allowante Actlon Faken When
State Exchange LILEC) Rate Fees Tolal Rate and Fees {rbps) Upload Spaed {Mbps] fe8) Limit Reached [sefect}

Seg-aliaghe

[

leals 4.
UTRONGUU™

Page5
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Page

<0i0>  Study Area Code 210335

<0i%»  Study Area Hame BT, LKC,

<020> Program Year 2015

<030> Conptact Name - Person USAC should contact regarding this data Barkara Galarda

<0355 Copfact Telephone Number - Number of person Kentified in data line <030> 2075352126 exc.
<039> Contact Emafl Address - £mail Address of person Klentified In data Fne <030>  rqgalardoafsizpoint.cea

<810> Repoting Carder GIC. Tne.
<8il>  Holding Company Fairfoict Cormamicakicna, Isc.
<BE2> Operating Company i, Ine. - St. Jos

Affitlates SAC Dolng Business As Company or Brand Deslgnation

-- See altached worksheet --

Page6



REDACTED FOR PUBLIC INSPECTION

Page 7

<P10>  Study Area Code 21013%

<0Q15> Study Area Mame oTe, 1N,
<Q20> Program Year 2015

<030> Centact Name - Person USAC should contact regarding this data Barbara Galarda

<035> Contact Telephone Number - Humber of person Identified In data fine <030> 2675352125 ext.
<039> Contact Ematl Address - Emall Address of person Identified in data line <030>  roalardoifairpaink.con

<910> Trbal tand(s) on which ETC Serves

<920> TribalGovernment Engagement Obligation

tiamea of Attached Document

it your company serves Tribat lands, please select {Yes,Ho, HA) for each these boxes
to confiem the status described on the attached document(s), on tine 920,

demonstrates coordination with the Tribal government pursvant to Select
§54.313(a}{9) ineludes: (¥es,No,
NA}

<921> Needs assessment and deplayment planning with a focus on Tribal
community anchor institutions.

<922> Feaslbitity and sustainability planning;

<923>  Markeling services in a culturally sensitive manner;

<924> Compliznce with Rights of way processes

<925> Compliance withland Use permitting requirements

<926> Compliznce with Faclfities Siting rules

<927>  Comgpli with Enviro, tReview p

<928> Compliznce with Cultural Preservation review processes

<929> Compliznce with Tribal Business and Licensing requirements,

Page 7
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<010> Study Area Code 210339

<015> Stady Area Hame are, Isc.

<Q20> Program Year 2015

<Q30> Contact Name - Person USAC should contact regarding this data Barbsra Galards

<35> Contact Telephone Number - Number of person identified in data line <030> 2035354126 et

<039> Contact Email Address - Email Address of person identified in data ling <030>  roa1ardsstatrpsint.cen
Please check this box to confirm ro terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confiem the reporting carrier offers ]

<1130> broadband service of at feast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G)

Page §
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(1200) Yerris an FC ;
OMB.Ca nt_ro'i Noi 3

060-0986/0MB Control N

tfefing.
Data Collection Form S lulvaoiis
<010> Study Area Code 210339
<015>  Study Area Name gic, THC.
<020> Program Year 203
<030> Contact Name - Person USAC should contact regarding this data Barbara Gatards

<035> Contact Telephone Number - Number of person identified in data llne <030> 2075354135 ane.
<039>  Contact Email Address - Email Address of person identified in data tine <030>  postargssrair

Z10335£11210 . pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

tlame of Attached Document

<1220>  Unk to Public Website HMTTP  :fjwvo.tariffe.rar/fairpoint ftier.asproid+1848

“please chack these boxes below to confirm that the attached document{s}, on Ine 1216,
or the website listed, on line 1220, contains the required Information gursuant to

§ 54.422{a}{2) annval reporting for ETCS receiving fow-income suppoet, carrlers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details en the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page9
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<010> _ Study Area Code 210335
<015>  Study Area Harne a1c, IFC.

<020> _ Program Year 2

Q10>  Contact Hame - Person USAC shou'd contact regarding this data Barbara Galards
<035>  Contact Tetept HNumber - Humber of person ified in data line <030> 2075354126 ext.

035> Contact Email Address - Email Address of person identified indata ing <030>  raalardszfairpoint.cen

CHECK the boxes below to note compliznce as a recipient of Incremental Connect Amerlca Phase £ support, froten Eigh Cost suppart, High Cost support to offset acress charge reductions, and Connect America Phaselt
support as set forth in 47 CFR § 54.313{b) {c){d). [¢) the information reported on this form and In tha documents atlached below bs accurate,

incremental Connect America Phase f reporting
<2010> 2nd Year Certification {47 CFR § 54313(b){1)}
<20i1> 3rd Year Certification {47 CFR § 54.313(b}{2]}

Price Cap Carrler Recelving Frozen Support Cestification {47 CFR § 54.312(a}}

<2012 2013 Frozen Suppot Certification
<2013> 2014 Froten Suppont Certification:
<2014> 2015 Frozen Suppout Certification
<2015 2016 2nd futire Frozen Support Certification

Price Cap Carrier Connect Amedca ICC Support {47 CFR § 54.313{d)}
<2016> Certification Support Used to Budd Broadband

Connect Armerica Phase £l Reporting {47 CFR § 54.313(c]}

<2017> 31d year Broadband Senvice Certification
<2018> Sth year Broadband Senice Certification
<201%> Interim Progress Centification

<2020> Please check the box 1o confirm that the attached decument(s), on Iine 2021, contains the required Information E
pursuans to § 54.313 {e){3)(n), a5 a reclplent of CAF Phase If support shall provide the number, names, and
addrasses of community anchor Institutions to which began providing access to broadband service fn the
preceding calendaryear.

<2021> nterim Progress Community Anchor Instiutions

Mame of Attached Document Listing Requized Informsation

Pagz 10
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Pegell

1> Study reaCoda 210333

018> Study AreaName GIC, IKT

NP Figgramyesr 219

D3P Certact Hama - Pecvon LBAL tregarr g s dats Barbara Galards

D35> Cortach Tefephons Nurber - Nombdt of perpta Mstted ngma Tee 030 3075354126 ext.

037 Conted Emed Adiress - Emad Address ol pentor Merthed B dala Fre <03 Loalapdasfagrenint.con

CHECK the boes belaw to rote complance on Ha fae yeat senice qualay plaa ([porsgant to 47 COR §59.20202]) 164, for g ensuring
CFR § 59 31372} 1 furthar certify thatthe Bnformatcanipaded oa :H: formard hlbg dorumzets attacked below ks aceonate,

{3310)  PregressReporton S Year Plin
MPastora Certeaation {47 (FRE SE313T41K0)

Hame cf Afached Botumentiking Regsted biomatha

5 check this bax bs confrm that the gttached dao_n-»o.(s).m Ene 3012 corzing th required I *on;usua'th
13011 §51313 (F1XB), the cartior shal provida the nurher, names, o 2rche h beg Ej
[rodTeg ectess 1 broadband senitd in e grecedng caend_r yesr.

(3012)  Comoanty Arehar Futituioas [47 LR § S4313[F{1XT)

2 of Attached Dot |BUAg Peguved IWformatcn
(3013) Bysreompary a Prvalely Heid ROA Carmiar {47.CFR § 5431300211 {¥es/Na)
(3018) o yas, doss your competp P8 M8 RUS ancLal regret {fes/Ra)

Piaazs check these boves B Gonim tat the atached documents), oa Era 3017, contzing tha required Information pursuant B § 54.313(7H2) chrghance requres:
{3018)  Etion
Telie

copyof thelr errouet RUS reports (Op=rati g Fepat for
areations Barremers)
3916) Dx ) for Balance Shaet, Income

erdd Stement of Cash Floas.

{3017)  Hithe remponse Byes o1 Tra 2014, Sttach your companys RUS a=n
repect and ahrequted duuUTHELMEA

e F ATacr o8 Domum o TR g Feq/res bammation
13018} Hireresporsekrocnfne 3014, s your to T pany sudted? resiNo} D]O

ke resposse s yes oo Bre 2018, plee chick Lhe bones btaw o
corfiaryeun submbsten, 02 Bre 2506 pursuant 2o § 54 3A3(0(2) oot

13015} Eiheracopy cfther ehal stateant of (2] AT sl rigant Batermzt e 1 FUS Oparsting Pepan for Tek et [

(3020 Document(s) for B Shest, Income Statement and Statement of Cash Flows
(302t 3 eter ksued by e puite sccoirtant that parforrmad Lhe Coopany's foaneist aufL

il reporse noanine MU, pema et U bonss
10 Confii yout subesthi, 03 174 3026 porssnnd 0 § 54 I13(H7L

ceoraTs

(323} Cepyeftiey Franeiafstatement which has bes sulfeetto reiea By an
cordent certfiad puble accowrtant o6 2} afadisl repotna
format cortparatie 1o FUS Operating frepea for Tekcommiications.
Bagestn,
{2023) Undehiegbleres
b steoLERsL
{3024) Yedarkyg Ty sebfected o 2n effce
{3925)  Rocameni{s) for Baancs Sheed, Income Statement and Saemant of Cash Flows

- subiected 9 @ review by an bdependert cetfied

M0 0 00

13028)  Anach ke warksheet Btirg reqsred Bformaticn

Hare of AlLac-ed Dot Libg R 6d Fierraton

with the far<lal ceperbing réquirers22s g1 forth (2 47

Pazell
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Certification’ Reporting Carrler
Data Collection For

<010>  Study Area Code 210339

<0i5> Study Area Name GIC, INC.

<020> Program Year 2015

<030» Contact Name - Person USAC should contact regarding this data Harbara Galardo

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Emali Address - Email Address of person identified in data line <030> bgalavdosfairpoint.cos

TO BE COMPLETED BY THE REPORTING CARRTER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF;

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Yt certify that 1 am 2n officer of the reporting carrler; my responstbilitles Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my know!ledge, the information reported on this forms and In any attachments Is accurate.

Name of Reporting Catrier:  ST€: IKC.

signatura of Authorized Officer:  CERTIFIED ONLINE Date  06/25/2014

Printed name of Autherized Officer; Hike Skrivan

itle or position of Authorized Officer; VP Regulatory

Tetephone number of Authorized Officer; 2075354150 ext.

Study Area Code of Reporting Carrier: 210313 Filing Due Date for this form; 07/01/2015

Persons willfully making fa'se statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §% 502, 563(b), o+ fine or imprisanment
under Title 18 of the United States Code, 18 11.5.C. § 1001,

Page 12
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<010>  Study Area Code 210333

<015>  Study Area Name GIC, IXC.

<020> Program Year 2015

<030>  Contatt Nama - Person USAC should contact regarding this data Barbara Galarda

<P35> Contact Telephone Number - Number of person identifled in data fine <0302 2075354126 ext.

«03%> Contact Emall Address - Email Address of peeson Identified indata fine <030>  bgalardoafairpeint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carsier

f cerlify that (Hame of Agent} is authorized to submit the information reporied on behalf of the reporting carrier, |
also cortify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the anaual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurale.

1Nzme of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer; Date:
Printed name of Authorized Officer:

Title or position of Authorized Officar:

Telephone numbear of Authorized Officer;

Study Area Code of Reporting Careier: Filing Dire Date for this form:

Persans willfully making false statements on this form can be punished by fine or forfed under the ations Act of 1934, 47 U.5.C. §5 502, 503(b), or fine orimprisenment
under Ttk 18 af the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certiffcatlion of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

1, as agent for the reporting carrder, certify that Eam authorized to submit the annual reports for universal service support recipleats on behalf of the reporting carrier; thave provided
the data reported hereln based on data provided by the reporting carrier; and, ta the best of my knowledge, the information reported hereln Is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

[Signature of Authorized Agent or Employea of Agent: Date:
Printed name of Authorized Agent of Employes of Agent:

Title or position ol Authorized Agent of Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrler: Filing Due Date for this form:
§ Persons wilifully making false statements onthis form can be § hed by fine of forfer under the Cx Act of 1934, 47 13.5.C. §§ 502, 503{b}, or fine or imprisonmant under Title

38 of the United States Code, 18 U.S.C. § 100L.

Page 13
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FCC Form 481

Line 100- Service Quality iImprovement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

* The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
Amaerica Phase |l, we find that it is not in the public interest fo require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,
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GTC, inc. St Joe
210339
Line 310

iod January 1, 2013 through December 31, 2013, GTC, Inc, St. Joe [SAC #210333) had
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GTC, Inc. 5t. Joe
210339
Line 330

St_Joe (S 1033 o



REDACTED FOR PUBLIC INSPECTION

GTC Inc. (ST Joe)

Florida/Georgia

210339

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates,
terms and conditions of service to customers; {2} compliance with state consumer protection provisions
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions
for Quality of Service as identified in the Code of State Regulations, compllance with Service Objectives
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State
Regulations; (3) compliance with truth-in-billing requirements; and {4) compliance with Federal CPNI
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

in establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” % The Commissicn found that for wireless
£TCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this reguirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

GTC Inc., d/bfa/FairPoint Communications does not have any service quality reporting requirements
with the Florida Public Service Commisston. The telecommunications industry was largely de-regulated
on retail services in 2011, GTC Inc., d/b/a/FairPoint Communications does not have any service quality
reporting requirements with the Georgia Public Service Commission.

if a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel. Mar.
17, 2008) (2005 ETC Order”).
2 Id. at para. 28.

21033511510.pdf
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Fa rpaﬁnt.

communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Porlland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (‘FairPoint”) is commilted to maintaining a vigitant slate of disasler
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan {BCP) Is to define the disaster preparedness and recovery
prolocols and procedures recuired to restore FairPeint’s critical business support functions, inside and oulside
plant systems and operations within FairPaint’s operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services fo our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
= Recovery Strategies and Logistics
e Plan Maintenance and Exercising

B ope :
FairPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — it is recognized that a “business impact” only occurs when an exlernal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e |Infrastructure inteqrity ~ Without critical infrastructure systems, the ability for alt other FairPoint business
operations {backffront office) can come fo a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service ulilities, felecom network, IT network, etc,

The BCP has been developed to assure the continuity of criical customer interfacing services and systems
should a physical incident or workforce disruption event ocour, which affects:
e IT/S
Administrative and Support Operations
Inside and Oulside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response sirategies are based on
recovery time ohjectives of those department functions and critical infrastruclure systems essential to sustain
customer interfacing services.
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F. amPonn&

communications

FairPoint Communicalions

Barney Boynlon
1 Davis Farm Road Director, Operationat Risk
Poriland, ME 04103

BCP Structure

The BCP consists of several components:
e The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Depariment Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overalt BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations. .

Once the incident or disruplion ocours, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) {"Physically Disruplive Event’) or a workforce disruptive event
{work-stoppage or pandemic) (‘Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

i Usa the
i Code Alert Declaration Analysis

{Commoen fo both Everit Cafegories)

A5 a08dsd g0 fo.... VORK-STOPPAGE PANDEMIC
{Responss Plan} {Resnons Plan}
ALL FRONT/BACK OFFICE {NSIDE f QUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Individual Recovery Flans} {Indlvidual Recovary Plans}

Reco Strategies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruplive
possibilities. The BCP s triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages {physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on s crilical operations as they pertain to the
deliverables they conlribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Fedsral and State regulatory requirements have a high fevel of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a leve! of risk miligation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Nofification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Netifications to Business Departments — to aclivate plans
Primary Site Damage Assessmenis

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-sstablished

Plan Maintenance and Exercising

The BCP is a living document, Updates to the plan are ongoing with changes incorporated annually at a
minimum. individual plan components are scenario tested with oversight from FairPoint’s Corporale Risk
Management Team.
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<0i0>  Study Area Code 2108339

<015 Sludy Area Hame erg, 1mr.

<020= Progeam Year 2035

«030>  Comlact Hzme - Person USAL should eontact regarding 1his data Byrbara Balards

<035>  Contact Teleph dumber - Humber of person identified in data lina <030> 2075354126 ext.

«038> Contact Email Address~ Emall Address of persen i indatafine <030>  pga1 rpaine .con
<701  Pesidentizl Local Service Charga Effective Date

<702>  Single Stete-wide Residential Local Service Charge _

<703>

b1 5>

<a
| ResidentialLocal | tandatory Extended Area
State Exchange (ILEC} SAC{CETC} Rate Type service Rate State Subscriber Line Charge | State Universal Service Fee service Charge Total per line Rates and Fee
m The Beaches = 4.0 0.0 0.0 0.0 11.0
o Aliigator Foint FR 14.0 0.9 6.0 5.0 4.0
- Altha = 140 0.0 0.0 0.0 4.0
= Apalachicola R 140 4.0 0.0 0.0 1.0
£ Blountstown R .0 5.0 0,0 2.0 4.0
1. Bristol FR 4.0 8.8 0.0 0.0 1.0
L Carrabelle R 14.0 0.0 0.0 0.0 1.0
FL Chattahoochee Fa 1.0 0.0 .0 0.0 14.0
1 Eastpoint = 14.0 0.0 0.0 0.0 15.9
L Hosford ) 1.9 0.9 0.9 0.0 A0
L Port 5t. Joe =" 4.0 0.0 ¢.0 5.0 14.0
L 5T, Giorge 1slacd = iV e T FaE o
T Tyndall AFB R 14.0 8.0 e a.0 .o
i Wewahitchka " 1.0 0.9 0.0 9.0 14.0
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<010>  Study Area Code 21033%

<015  Swdy Areallame GIC, THT.

<020 Program Year 2015

<@30> Contack Narne - Person USAC shou'd contact rezarding thisdata farbara Galazda

<035>  Contact Mumber - Humbet of person ifled In data line <930> 2075354125 ext.

<039>  Contact Emaii Address - Ematd Address of parson identified in data line <030> byalardsafair com

B3 : 3 Sired i i S i E okds

Exchanze (ILEC) Reskdentiat StateRegulated Total Rates Broadband Service - Broadband Sarvice  {Usage Allowance Usa‘ge Allewance
Rate Feas and Feas Downlordspeed |ypload speed (Mbps)|{68) A;tlonTak}en
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<010> _ Study AreaCoda 210335

<015>  Study Areallame arc, 1se.

<028>  Program Year 2015

<030> _Contact Hame - Person USAC should contact regarding this dats Barfara Galarda
<035>  Contact Telephona Nurmber - Humber of person identified [n data line <030> 2975354126 &AK.

<039> Contact Emad Address - Emait Address of person identified in data line <030> railzstdosfairpoinr.con

<hl : 3 i _ i R : : Tdes

Exchange {ILEC) Residentisl State Regulated Total Rates broadband Servce - Proadband Service  [Ussge Allowance | 5286 Allwance

Rate Fees and Fees Bownlozd Speed Lyptoad spasad (Mbps) 158} Action Taken
1 bps! \When Limit Reached {select}
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<030>  Study Area Coda 210333

<015>  Study Area tleme Gic, INC.

<020>  Program Year 2015

030> Contact Hama - Person USAC should contact regarding this data Barkara Galzrda

<035>

Contzck Telephone Rumber - Number of person dentified in data line <030>

2075354126 s¥k.

035>

Contact Emait Address - Emait Address of person identified in data line <030>

tgalardszfairpaine. con

Exchange {ILEC} Residentat State Regulated
Rale Fees

g

Total Rates Broadband Service~
and Fees Download Speed

Usage Allowance
Action Taken
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<010>  Study Area Code 210333

<015>  Study Area Hame GIC, IKNC.

<020>  Program Year 2015

«030>  Conlact Hame - Person USAC shou'd contact regerding this data Barbira Galacda
<035>  Contact Kumber - Humber of persen Identified in dataline <030 2075354126 ext.

<039> Contact Emal Address - Email Address of parson identifiedin dataline <030> byalardasfairpoint .con

<7il>

Broadband Service « Broadband Service  jUsage Allowance Usage Allowance
Action Taken

When Umit Reached {select}

Exthange {ILEC) Resklential State Regulated Tota] Rates

Aate Rate Fees and Fees Downboad Speed {isptoad Speed {Mbpsy{GB)
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<@10>  Study Area Code 210335
<PE5>  Study Area Hame gic, INC.
<Q20>  ProgramYear 2035

«D30>  Contact Hame - Person USAC should cantact regarding this data

Barrsra ¢alards

<035»  Contact Telephona Numbar - Number af person Kentifled in data ¥ine <030>

2075358126 exk.

<«039>  Contact Emafl Address - Email Address of parson Kentified [n data live <030>

Egalardosfaizpaint.cea

<810> Reporting Carder GTC, 1cc.

811>  Holding Company Fairpoinr Cormmicsbicns, Inc.

8TC, Tre. - St. Jo=

<812> Operating Company

Affiflates

SAC

Doing Busiaess As Company or Brand Designation

BE Mobile Communicationg, Incorporated

dba FairPoint Long Distance

Bentleyville Communications Corporation

170145

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkchire Telephone Corporation

150373

dba FairPoint Communieations

Big Sandy Telecom, Inc.

452192

dba Fairkoint Communications / Big Sandy Telecom, Inc,

Bluestem Telephone Company

411835

dba PairPoing Communicaticns

C & E Communications, Ltd.

Chautaugua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautaugua and Erie Telephone Corporation

150028

dba FairPoint Communications

China Telephone Company

1a8cas

dba FairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431931

dba FairPoint Communications

Coluzhine Telecon Company (f/k/a Colurbine Acguisition Corp.

462204

dba FairPoint Communications / Colurbine Telecom Cowpany

Columbug Grove Telephone Company

3QCENE

dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100315

dba FairPolnt Comemnications ? Coomnity Service Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C-R Telepheone Company

141009

dba FairPoint Communications / C-R Telephone Company

El Paso Long bistance Company

dba FairPeint Long Distance / El Paso lLong Distance Cozpany

Ellensburg Telephone Company

522312

dba PairPoint Communications
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<010> _ Sludy Area Code 210339

<015>  Study Area Name Gic, ING.

<020>  ProgramYear 2015

<§30> Contact Hame - Person USAC should contact regarding this data earkara Galards

<35>  Contact KNumber - fumber of person entified in data [ne <Q30> 2075254126 ext.

039> Contact Emarl Address - Email Address of person identified in data fine 030>  bgalardsifairpeint.cen
<Bi0> Repotting Carrer Q1C, Inc.

<B1i>  Holing Company fairfoint Cormmmicatiozs, Inc.

<812> O Company Ot TotuparBts Hew

<813> S

0Odin Telephone Exchange, Inc.
P e e

Affillates

SAC

Dolng Business As Company of Brand Besignzlion

Elltel Long Bistance Corp.

dba FairPoint Long Distance

Enhanced Communications of Nerthern Hew England Inc.

ExQOp of Missouri, Inc.

dba FairPoint Communications

FairPoint Broadband, Inc.

dba FairPoint Communications

PairPoint Business Services LLC

FairPoint Carrier Services, Ine.

FairPoint Communications Missouri, Inc.

421472

dba FairPoint Ceommunications

FairPoint Logistics, Inc., {f/k/a MJD Capital Coxp.}

FairPeoint Vermont, Inc.

dba FairPoint Communications

Germantown Independent Telephone Cowpany

300518

dba FairPoint Communications

Germantown Long Distance Company

dba FairPoint Long Distance

GTC Communications, Inc. (f/k/a TPG Corcunications, Ine.)

GTC, Inc.

210221

{Florala) dba FairPoint Communications

GTC, Inc.

210329

{Perry) dba FairPoint Communications

Maine Telephone Company

100925

dba FairPeint Communications ? Maine Telephone Company

Marianna and Scenery Hill Telephone Company

170385

dba FairPoint Communications

Marianna Tel, Inc.

dba FairPoint Long Distance

MJID Services Corp.

MJD Ventures, Inc.

Northern New Engiand Telephone Operations LLC - Main

305111

dba FairPoint Communications

Northern New England Telephonre Operations LLC - Main

125113

dba FairPoint Comuunications

Northland Telephone Company of Maine, Inc.

103313

dbs FalrFoint O iezs 7 Northlamd Teleph Cocpany of Hafre, Irc. (Maine)

151068

dha FairPoint Cozzunications / Odin Telephone Exchange, Inc.
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MB Control No, 3060038510

<010>  Study Area Cede 210333

<015>  Study Area Name GIC, IWD.

<020> ProgramYear 3015

<030> Contact Name - Person USAC should contact regarding this data Barkara Galards

<035> Contact Telephone Humber - Number of person identified In data Hne <030> 2075354126 ext.
<03%> Contact Email Address - Email Address of person ientified in dafa fine <030> _ bgslardssfaivpoint.con

<810>  Reparting Carrier gic, Inc,
<Bli> HO!d‘\ﬁgCOmPﬂﬂY Fairfoint Cerrmmications, Ioc.
<812> Operating Company Gols Tnesisibls don
<813
Affiliates SAC Daolng Business As Company of Brand Deslgnation
Qrwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300549 dba PairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 150244 dba FairPoint Communications
Quality One Technologies, inc. dba RairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 102312 dba FairPeint Communications ? Sidney Telephone Company
ST Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance (Xansas, Colorado, Oklahoma)
ST Long Distance, Inc. PairPoint Long Distance / ST Long Distance, Inc. {Iilinois)
ST Long Distance, Inc. FPairPoint Communications Long Pistance {Misszouri}
St. Joe Communications, Ine. 210319 dba FairPoint Communications
Standish Telephone Company 100925 dba FairPoint Communications ? Standish Teiephene Coxpany
sSunflower Telephone Corr_xpany, Inc. 161875 dba Falrpeint Commmications/Sunflover Telephore Cozpany, Tne. (Coloradol
Taconic Technology Corp.
Taconic TelCcm Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150093 dba FairPoint Communications
Telephone Operating Company of Vermont LEC 145115 dba FairPoint Communications
The El Paso Telephone Company 141404 dba FairPoint Communications
UI Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPoint Communications (Maine}

Utilities, Inc. dba FairPoint PEilities {(New Hampshire)
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{200} Opetating Compante:

- 30600819

<QLl0>  Study Area Code 210335
<0k5>  Study Area Hame GIc, IxC.
<020> ProgramYear 015
<030>  Contact Hame - Person USAC should contact regarding this data Barrara Galards
<035>  Cornfact Humber - Humbar of person identified in data ling <030> 2075354126 ext,
<039> _ Contact Email Address - Email Address of person identified in data line <030>  tgatardsifairgsint.con
<BI0> Reporilng Carrier @ic, Inc.
<8ti> Ho'ding Company Falrfoint Coccunicaticns, Isc.
<REZ>  Operating Company GIC, Tne. - St. Jes
s 753
Affdlates SAC Dolng Business As Company or Brand Designation

YCOM Networks Inc. 522453 dba FairPoint Communications
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FCCFORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
pubiic notice, FCC DA14-384 reieased on March 20, 2014,

For Rates See Attachment: (700} Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. provides a Lifeline Program discount for residence service for eligible low Income customers.
The Lifeline Program discount is applled to any month to month residence iocal service, package or
bundle offering. The discount is intended to offset the Subscriber Line Charge and local line charge,
although eligible packages and bundles may have toll calfing included in the pricing for the offering.

The price list pages outlining the terms of the Lifeline Program in GTC Ine, in Florida are altached. The
terms and conditions of residential basie locat exchange service, package and bundle offerings can be
found at hitp:fiwww tariffs.net/fairpolntitier.asp?cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Plorida Price List No, §
d/b/a FairPoint Communications Sectlon 3
Issued By: Mike T, Skrivan Second Revised Page 105
Vice President - Regulatory Caircels Fivst Revised Page 105

EFFECTIVE: August 1, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAIL EXCHANGE SERVICR
3,11 OPERATOR ASSISTED LOCAL CALLS (cont'd.)
3153 (cont’d

E. {cont’d.)

2, Bmergeney Calls to reconginzable awthorized civil agencies.
3. Those cases where a Company operator provides assistance to:
(a) Re-establish a call which has been interrupted after the called

number has been reached,

()] Reach the called felephone where facility prablems prevent
customer dial completion.

(e) Place a non-coin sent-paid call for a calling parly who
identifies himself as being handicapped and unable to dial the
call because of his handicap.

3.12 LIFELINE ASSISTANCE
A. General
1. The Interstale Subseriber Line Charge Waiver and Maiching Program adopted by the

Florida Publlc Service Commission is a Lifeline Assistance Program and
provides for a lederal credit equal fo $225 plus $3.50 as mandated by the €

Florida Public Service Commission. The federal and Company credits are ]

applied {o the tocal service bills for qualified residential customers who {©)
apply for the credits snd participate in al least one of the following (T
progrants! Supplemental Security Incone (S81), Supplemental Nuirition Asslstance (M

(SNAP), Medicaid, Federal Public Housing Assistance, Low Income Home
Energy Assistance Program, Temporary Assistance to Needy Families or the
Nationat 8chool Lunch Program’s Free Lunch Program,

In addition, Residential customers with houschold Income at or below 135%
of the Federal Poverly Guidelines for that houschold size may also qualify
for Lifeline Assislance.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Inc. Florida Price List No. |
d/bfe FairPoint Communications Section 3
Issued By: Mike T, Skrivan First Revised Page 106
Vice President— Regutatory Affairs Cancels Original Page {66

EEFECTIVE: June 1, 2012

GENERAIL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE

312 LIFELINE ASSISTANCE (cont’d}

A, General (cont'd)

{cont’d)
- ’ : . )

Lifeline Assislance is available for one residence telephone line per household, a

the customer's principal plnce of residence.

The Secondary Service Order Charge will be waived for existing customers

changing to the Lifcline Assistance program.

Vacation service fs nnot applicable to tnes with Lifeline Assistance,

Applications and Repulations

Guidelines for implementation of this program are as foliows:

(@) Certification Procedures
Al applications for this service are subjeel to verification periodically as (1)
requied by the customer or with the state agency responsible for (1)
administration of the qualifying program.

(b} Pracessing Procedures
The Company will process all applications and apply tho appropriate credit
on tlie subseriber's monthly biil.

{c) Verification Procedures
The Company will reconcile and confirm ecligibility periodically as (1
required. The credit will be discontinued on the hill following wrillen (1)

notification to the subscriber of ineligibility.

(d) ‘The secondary service order charge described in Section 4 does not apply
when an existing customer converts their service to Lifeline Assistance.

{e) Subscribers of Lifeline may request toll blocking al no charge, in tien of a
deposit,

(£ Subseribers of Lifeline will not be disconnected for non-payment of tofl
charges.

(2) LECs will not refuse to connest, reconnect, or provide Lifeline service

becauso of unpaid tell charges service.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

GTC, Ing, Florida Price List Ne. [
d/b/a FabrPoint Conumsinications Seciion 3
Issued By: R. Mark Eilmer Original Page 107

Director, Support Revenues
EPFECTIVE: February 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGE SERVICE
3.12  LIFELINE ASSISTANCE (cont*d)
A. General {cont’d)
2. Applications and Regulations (cont*d)

{I) LECs may require payment arcangements lo be made for eutstanding debt
associated with basic local service and assoclated faxes and fees. Such
arrangements will be made in a manner consisient with the company's
Price Lisl. 1F theve are no written provisions, payment srrangements are (o
be made for a period of not less than four months.

() LECs will not require payment arrangements to be made on other
unpaid amounls as a condition of receiving basic local service. This
provision should not preciude LECs from collecting other portions
of the outstanding debt by using any other methods as are customary for non-
Lifeline subseribers,

1)) Any payment made by the customer on the past-due amount will
first be oredited to unpaid basic local service charges,

k) if o Lifeline customer fails to pay charges for basic local service, the
customer's Lifeline service may be disconnected. The customer wili
then be treated in the same manner as any other existing Lifeline
subsoriber with regard fo reconncction nfter a disconnect for
nonpayment; le, if Lifeline customers are required lo pay
outstanding basic local scrvice charpes before reconnection, {his
provision would apply to all Lifeline customers equally regardiess of
previous outstanding debts,

H LECs may decling fo provide other local services, including ancilfary
services, if the customer has ouistanding debt for local service. Sueh service
may not be declined for nonpayment of toll service,
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Form 481 Line 1210- Terms & Conditions for Lifeline Custemers

GTC, Ine. Florida Price List No. |
dfb/a FalrPoint Communications Sections 3
Issued By: R, Mark Eller Original Page 108

Director, Support Revenues
EFFECTIVE: February 15, 2012

GENERAL SERVICES PRICE LIST

BASIC LOCAL EXCHANGRE SERVICE
3.12 LIFELINE ASSISFANCE (cont’d)
A, General (cont'd)

2. Applications and Reguiations (coni’d)

(m) LECs may require toll blocking if the customer has prior nnpaiﬁ
toll charges.

{(n) For customers subject to mandatory tol} blocking as a resalt of unpaid toll -
charges, LECs may require payment of nlt unpaid toll charges and an
adequate deposit prior to the removal of toll blocking.

(0} LECs will publicize the availability of Lifeline for customers with
prior unpaid bills in the same mamner as they publicize Lifeline in general,
In particulas, companies are required to Include information about Lifeline
in their directorics and provide a bill messagefinsert on an amnual basis,
pursuant to FPSC Order Mo. PSC-97-1262-FOF-TP, in Docket No.
970744-TP, issued October 14, 1997,

3.12,1 TRANSITIONAL LIFELINE ASSISTANCE PROGRAM
A, General
‘Transitional Lifeline Assistance is a slate program which provides a 30% reduction of the
applicable monthly exchange flat rate for residential basic local service for subscribers
who no longer qualify for the Lifeline Assistance Program.
B. Regulations
A Lifeline Assistance subscriber wha requests this service will receive the discounted

rate for a period of one (1) year from the date the subseriber ceases fo be qualified for the
Lifetine Assistance Program,




