REDACTED FOR PUBLIC INSPECTION

Page 1

<010> Study Area Code 141009
<015> Study Area Name C-R TRL CO
<020 Program Year 2015

<030> Contact Name: Person USAC should conkact

with questions about this data B VR

<D35> Contact Telephone Number: 2075354126 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data [ine <B30>  Pealardoffairpoint.con

<100> Service Quafity Improvement Reporting {compiete atioched worksheet]

<200> Qutage Reporting {voice {complete attached worksheet) l Lt

i - g [ Toovesm
<300> Hnfulfilled Service Requests {voice e
. P Dy
<310> Detail on Attempts {voice) I “‘%‘ﬁ%ﬁ ek
(attoch descriptiva document}

<320> Unfulfilled Service Requests (broadband)

<330> Detall on Attempts {broadband)

witoch destriptive docuntent)

<400> Number of Complaints per 1,000

customers 'voicel

<410> Fixed l W) |'| w I
<420> Mobile jos ]
<430> Number of Complaints per 1,000
<440> Fixed
<450> Mobife 0.9
<50p> Service Quality Standards & Consumer Protection Rules Compliance feheck tond'cate certification} ' v " v ]
33100915510, pat
<510> fotteched descriptive document) | v ” v |
<600> Functionality in Emergency Situations feheck to Indeote eertification) | v i1 v ]
34100911630, pdf
lattoched descriptive document} I 0 I | ¥ I
<610>

<700> Company Price Cfferings {voice)
<710> Company Price Offerings {broadband)

{eomplete altoched workshealf

{romplzte attoched worksheer}

<B00> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N}?
<1000> Voice Services Rate Comparability
1010 Voice Service Rate Co-parability.pdf

{complete attoched worksheet}
o (if yes, complete attached worksheet)
(theck to indieate certificotion)

<1010 {attech deseriptive document)

{if not, theck ta Indicate ceatificotion)

<1100> Terrestrial Backhaul (Y/N)? O

<1110> [fcomplete ottoched worksheet)
<1200> Terms and Condition for tifeline Customers

{comp'ete attached worksheet]

Price Cap Carriers, Proceed to Price Cap Additienal Dot ion Worksheet

Ineluding Rate-of-Return Carriers affillated with Price Cap Locol Fxchange Corrlers

<2000
<2005>

({chetk to Indicete cedification)

feomplele altached worksheed}

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indxate certification}

{complete attoched worksheet)
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Page 2

<010> Study Area Code 341009
<015> Study Area Name C-R TEL CO
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354125 ent.
<03%>  Contact Email Address - Email Address of person identified in data line <030>  bealazdelrairpoint.can
<110>  Has your company recetved its ETC certification from the FCC? {yes/no) O @
If your answer tg Line <110> is yes, do you have an existing §54,202{a) "5
<111> vyear plan" filed with the FCC? (yes /no ) O O
If your answer to Line <111x> is yes, then you are required to file a progress
report, en ling <112> delineating the status of your company's existing §
54.202(2) "S year plan" on file with the FCC, 25 it relates to your provision of
vaice .nm_m_u~403< servica. 112 Servize Quality Improvement Reporting.pds
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address veice telephony service,
Name of Attached Document
Please check these boxes below to confirm that the attached decuments(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant 1o § 54.202(2). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets ﬂ
<1l4> Report how much universal service (USF) support was received
<115>  How (USF} was used to improve service quality
<116> How (USFlwas used to improve service caverage
<117> How (USF) was used to improve service capacity [
<118> Provide an explanaticn of network improvement targets not met m

in the prior calendar year,

Page2
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Page 3

<010>  Study Area Code 341009
<Q15>  Study Area Name C-R TEL €O
<020> Propram Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Barkara Galazdo
<035>  Contact Telephone Number - Number of person Identified in data linc <030>  A075354126 exc.
<03%> Contact Email Address - Email Address of person identifled in data line <030>  bgalardedfairpeint.com
<220> <g> <bl> <b2> <b3> <h4> <¢l> <4c2> <d <es <f <g <h>
NORS Did This Qutage
Reference | Qutage Start | Outage Start | Outage End | Qutage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time  |Customers Affected| Total Mumber of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes [ Ne) all that apply} {Yes / No) Resolution Procedures

Page 3
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<Q10>  Study Area Code 341903
<015>  Study Area Name C=-R TEL GO
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact reparding this data Barbava Galards
035> Contact Telephone Number - Number of person Identified in dats line <030> 2075354126 ext.
<038> Contact Emall Address - Email Address of person identified in data line €<030>  baalazdo@fairpeint .com
<701> Residentlai Local Service Charge Effective Date 1/1/2014
<702>  Single Stote-wide Residential Local Service Charge
<703> <h
Residential Locai Mandatory Extended Arca
State Exch {ILEC} SAC (CETC) Rate Type Service Rate State Subscriber LUine Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Page 4
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<010>  Study Area Code 341009

<015>  Study Area Name <~R TEL CO

<020>  Program Year 2015

<030> Contact Name - Person WSAC should contact regarding this data Barbara Galarde

<035> _ Contact Telephone Number - Numbat of person dentified in data fne <030> 2075254126 ext.

<039>  Contact Emall Addross - Email Address of person identified In data fine <030> bgalardoffairpoint.com
<71l>

Broadband Service - Usage Allowance
State Regulated D load Speed dband Service- | Usage Allowance Action Taken When
State h {ILEC) ial Rate Fees Total Rate and Fees {Mkps) Upload Speed (Mbps) {GB) Limit Reached {sefect}

Page 8
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<010>  Study Area Code 341009

<015>  Study Area Name Cop_TEL O

<Q20> Program Year 2015

<080> _Contact Name - Person USAC should contact regarding this data 2arbara Calarde

<035>  Contact Telephone Number - Number of person identified in datp line <030> 2075354126 ext.

<03%>  Contact Email Address - Email Address of person identified in data line <030>  bealardod fadrpoint. com
<8105 Reporting Carrier C-R Tel Ca.

<811> Holding Company FalyPoint Communicationz, Inc.

<812>  Operating Company c-R Tel Co.

<813>

Affiliates SAC Daing Busi As & W or Brand Designati

-- See attiched workshégetf -

e — e s — e
llil;;;jfiffff}lif

Page &
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Page 7

<010>  Study Area Code 341008
<0Ll5> Study Area Name C-R TEL €O
<Q20> Program Year 2015

<030> _Contact Name - Person USAC shouid contact regarding this data

Barbara Galaordo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  sgelarde@fairpaint,com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these hoxes
to confirm the status described on the attached document(s), on line 820,
demenstrates coordination with the Tribal governmant pursuant to

§ 54.313(a)(9) includes:

<821> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.,

<922> Feasibility and sustainabiiity planning;

<923>  Marketing services in 2 culturally sensitive manner;

<924> Compliance with Rights of way processes

<525> Compliance with Land Use permitting requirements

<526> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<928> Compliance with Trikal Business and Licensing requirements,

Select
(Yes,No,
NA)

Name of Attached Decument

Page 7
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Page 8

<010> Study Area Code 341009

<015>  Study Area Name C-R _TEL €O

<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galazds

<035> Contact Telephone Number - Number of person identifiad in data line <020> 2075354126 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>  sgatardosratrpeinz. com
Piease check this box to confirm no terrestrial backhau! mlll_

<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reporting carrier offers ﬁ

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supperted area pursuant to § 54.313(G)

Page 8
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Page 9

<010>  Study Area Code 341,009
<015>  Study Area Name c-R TEL &0
<Q20> Program Year sav

<030> Contact Name - Person USAC should contact regarding this data

Bazbars Galarde

<035> Contact Telephone Number - Number of person identified in data line <03G>

2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  noatarconsaizpaint.com

<1210> Terms & Conditions of Voice Telephany Lifeiine Plans

341009411210, pdf

<1220>  Linkto Public Website HTTP

Name of Attached Document

=/ www tariffa.net/falrpaint/tier. . aupreid+ledd

“Please check these boxes below to confirm that the attached document(s), on line 1210,
ar the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a}{2) annual reporting for ETCs receiving low~income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

£

<€1222>  Details on the number of minutes provided as part of the pian,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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Page 10

<010>  Study Area Code 341009
<(015>  Study Area Name C-R_TEL_CQ
<Q20> Program Year Z01%
<C30> Contact Name - Person USAC should contact regarding this ¢ata Barbara Galardo
<C35>  Contact Telephone Nurmber - Number of person Identifled In data 2075354126 exf.
<039> Contact Email Address - Email Address of person identified in data line <030>  hoalardedfairsoint. cem
CHECK the boxes below o note pli 25 2 recipient of Inc [ Connect America Phase [ support, frozen High Cost support, High Cost support to offset accoss charge reductions, and Connect America Phase Il
support as set forth In 47 CFR § 54.323(b), (c),{d),(e) the information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}{1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}(2}}
Price Cap Carrier Recelving Frozen Support Certification (47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certfication
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Used to Build Breadband (-
Connect America Phase Il Reporting {47 CFR § 54.313(e)}
<2017> 3rd year Broadband Service Certification
<2018> Sthyear Broadband Service Certification
<2019> Interim Prograss Certification D
<2020> Please check the box te confirm that the attached document(s), on line 2021, contains the required information ﬂ
pursuant to § 54.313 (e)(3}{ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.
<2021> Interim Progress Community Ancher Institutions

Name of Attached Document Listing Required Information

Pape 10



REDACTED FOR PUBLIC INSPECTION

Study Area Code 341009

<Qi5> Study Area Name O-R_T8L.CO

Program Year 2018

Contact Name « Person USAC shauld contaet regarding this data Barbars Galardo

Centact Telephone Number - Nymber of person identified in data line <030 20753541246 et

<035 _ Contact Email Address - Email Address of person [dentifled In dat line <030> nnadardnpfairpoint, con

CHECK the boxes below to nete compllance an its flve year serviea quality plan {pursuast 6 47 CFR § 54.202(a}) and, for privately held carrlers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313(f){2). | further certify that the information reported on this form and in the docurments attached balow Is accurate,

{3010)  Propress Report an S Year Plan
Mtlostone Certifleation (o7 CFR § 54.313(f{1)(1)}

Name ot Attached Dacument Listing Required information

Plaase check this box 10 confirm that the attached decument(s), on line 3012 contains the required Information pursuant te
(3013} § 54,313 (N(1)(i). the carmier shall provide the numbaer, rames, and addresses of community anchor ingtitutions to which bagan E
providing access to broadband service In the preceding calendar yoar.

(3012) Community Anchor Institutions {47 CFR § SA.313{ (1))}

Name of Attached Dacument Listing Required Information
{3013} 12 your company a Privately Held ROR Carrler {47 CFR § 54.313(N(2]} {Yus/Noj
{3024} K yes, does your company flle the RUS annual report (Yes/No)
Pleasa chack these boxes to gonfirm that the attached document(s), on line 3017, contains the requirad Information pursuant to § 54.313()(2) compliance requires:
(3015)  Electronlc copy of their annual RUS reports (Operating Report for ﬂ
Telecommunications Borrowers)
(3016} Document(s} fer Balance Sheet, incoma Statement and Statement of Gash Flows 3

{3017} if the response Is yos on line 3014, attach your company's RUS annug!
repart and all required documentation

ame ot Attached Dotument Listing Reguired Information
(3018)  If the response 15 o on line 3014, Is your eompany audited? {Yaz/Nc) D_D

f the response |s yes on line 3018, please ¢heack the boxes below to
¢onflrm your submlssion, o line 3026 pursuant to § 54.313(1}(2), containg

{3029} ither a copy of thelr auditod financia} ststement; or (2} a flnancial fepart In a format comparable to RUS Gperating Report for Telecmmunleations [

(3020) Document(s} for Balance Sheat, Income Statement and Statement of Cash Flaws

(3021} Management letter istued by the Ind dent certifled public that performed the company’s financial abdit.
1f the response s no on line 3018, please check the bexes below
to confiem yaur submisslon, on line 3026 purs to § 54.313(f2),
containg:

(3022} Copy of their finanglal statement which has baen subject 2o review byan
Ingependent certified public accountant; or 2) a financlai report da a
format P le ta RUS O Report for Tel leatiens
Borrewers,
(3023} Underlying informatlen subjected to 4 review by an Independent certifled
public accountant
(2024} Underlying Information subjected to an officer certifieation.
(3025} Document(s) for Balanee Sheet, income Statement and Statement of Cash Flows

o 0 040

(3026}  Attach the worksheet llsting required Information

Name of Attached Document Listing Required Intarmation

Page 11
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Page 12

<010>  Study Area Code 341008

<015>  Study Area Name C-R TEL €0
<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Hurmber - Number of person identified In data fine <030> 2075354126 ext,

<035> Contact Email Address - Email Address of person identified [n data line <030>  bgalardo@falzpeint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPOR¥ING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuval Reporting for CAF or LI Recipients

1 certify that lam an officer of the reporting eaerier; my responsibilities Include the accuracy of the annual reporting requlrements for uaiversal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate,

Name of Reporting Casrier: C-B TEL CO

Signature of Authorized Offices: CERTAFIEDHONLING pDate 96/25/2014

Piinted name of Authorized Officer; Hike Skrivan

Title or position of Authorized Officer: VP Regulatory

Telephone number of Authorized Cfficar: 2073354150 ext.

Study Area Code of Reporting Carriers 341089 Eiling Due Date for this form: 87/01/2014

Persons willfully mzking false statements on this form can be by fine or forfei under the G atians Act of 1934, 47 DS.C §6 502, 503[4), of fing of mprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

! The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase Il, we find that it is not in the public interest to require price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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C & R Telephone Company

linois

341009

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

€ & R Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: {1) filing a
Local Exchange Tariff pursuant to the reguirements of The Illinois Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

in establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must make “a specific
commitment to chiective measures to protect consumers.”” The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-hy-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protecticn
obligations under state law, compliance with such laws may meet our requirement.”?

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a
FairPoint Communications are subject to Service Quality standards in Illinois. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic focal
exchange service, and repair and installation appointments for basic local exchange service. Customers
are credited by the Provider for violations of basic focal exchange service quality standards. The rules
require each telecommunications carrier to provide to the Commission, on a quarterly basis and in a
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service guality of service.

If a custemer has a concern about their FairPoint Communicatiens’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com, The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) ("2005 ETC Order”).
2 Jd. at para, 28,

341009i1.510.pdf
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Fa"bo:nt

communications

FalrPoint Communications
Barney Boynton

1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103

Form 481 Line 610: Functionality in Emergency Siuations
Business Continuity Plan Overview

Introduction

FairPoint Communications, Inc. (“FairPoint") is commited to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Centinuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint,

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legat dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

BCP Scope

FairPoint's business contintity response planning is concentrated on two critical operational areas:

= Gustomer Interfacing — It is recognized that a *business impact” only occurs when an extemal-interfacing
element Is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt crilical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

< Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/frent office) can come to a halt. If is these infrastructure systems that provide the crifical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer Interfacing services and systems
should a physical incident or workforce disruption event oceur, which affects:
e [T/IS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery sirategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time cbjectives of those deparlment functions and critical infrastructure systems essential to sustain
customer interfacing services,
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communications
FairPoint Communications
Barney Boynfon
1 Davis Farm Road Director, Operational Risk

Portiand, ME 04103

BCP Stru

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

iR Playbooks (addresses the response pracedures for Physical and Workforce related events),
Appendices (the iR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations}

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a distuption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the Impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) ("Physically Disruptive Event") ar a workforce disruptive event
(work-stoppage or pandemic) { Work-Force Related Disruptive Event’). The disruption Is always focused on
eritical business operations and services that can impact customer interfacing / deliverables.
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communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPian
Documentation
§ Use the
i Code Afert Declaration Analysis }
IMPACT
Physical
. IFALOCALIZED EVENT AREGIONALEVENT | AWORFORCE EVENT. |

Gg to..... ircident Respense Playkook
{Cammien to both Event Categorias)

As peeded go to... 1 WORK-STOPPAGE PANDENIC
{Responsa Plan) {Responss Plan)
ALL FRONT/BACK OFFICE {HSIDE 1 QUTSIDE PLANT
DEPARTHMENT PLAUS DEPARTMENT PLANS
{indivldual Recovery Plans) {individual Recovery Plans}

Recovery Stratedies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occursing, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the fikelihood of having a serious disruplive incident but in no case can we efiminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resulltin a customer interfacing disruption and incorporates recovery strafegies
that will inherenlly address any potential threat and any resulling business disruplion impact, The aclual threat
{i.e.fire, flocd, elc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages {physical losses and recovery duration) and the
implementalion of restoration and recovery strategles. The restoralion of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recavery plan based on ils critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has friaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

addition io the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to activate plans
Primary Site Damage Assessments

Ready Alternale Resloration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Sile Re-eslablished

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually ata
minimum. Individuat plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<G10>  Study Area Code 341038

<015>  Study Area Hame C-R TZL €O
<0205 Program Year 2018

<030>  Contact Name - Person USAC shoutd contact regarding this data Barbara Galarda

<035>  Contact Telephone Humber - Humber of person identified in data ine <030» 2075355125 ext.
<039>  Contact Ematt Address - Email Address of persen identified in data line <030>  rpalardsafairpoint.con

<701>  Residential Local Service Charge Fifective Date
<702 Singla State-wide Residential Local Senvice Charge

<783>

23 15 iian D

: b3y ; <hix : <b53 fni
Residentlal Local tdandatory Extended Area
State Exchange {ILEC) SAC(CETC) Rate Type Secvice Rate State Subscriber tine Charge | State Unlversal Service Fee Service Charge Total per Jine Rates and Fee!
1 Cornell R 1.34 12.45 0.07 ATE 20146

1L Ransom = 7.88 12.45 a.07 8.0 2048
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<010>  Study AreaCode 351003
015>  Study Areaflame C-% TEL 0O
<020> _ Program Year 2013

<B30>  Contact Name - Person USAC shou'd contact regard’ng this data

Barkara Galards

<035> Contact Telephone Number - Number of pesson Identified In data line <0342

20783841228 exk.

<03%>  Contact fma’ Address - Email Address of fentified indata lina <030>

boslsrdeifairpoiat.cea

Residentiat State Regulated
Rate fees

Broadband S$ervice - Broadband Service Usage Allowance
Downlosd speed | ypload Speed {Mbps) (68)

Total Rates
and fees

tfsage Atlowanca
Actlon Taken




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code

341009

<015>  Shudy Area Hame

C-R_TEL 0O

<020>  Program Year

2015

<038>  Contact Name - Person USAC shoutd contact this data

Barbara Galards

<35>  Contact Te!eghone Humber - Humber of person identified In data Fne <G30>

2075358128 ext.

<03%>  Contact Fraail Address - fmait Address of parson identfied tn data line <030>

bgalardosfairpoint.cen

<810> Reporling Carrier C-R 7el Ca.

Fairfoint Corruniesriess, Ine.

<811> Holding Company

<812 Qperating Company ©-R T2k Co.

o

Affillates SAC Doing BusTness As Company or Brand Deslgnation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Beatleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FPairPoint Communications
Big Sandy Telecom, Ing, 162152 dba FairFPeint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 111835 dba FairPoint Communications
C & E Communications, Lid.
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
Chautaugua and Erie Telephone Corporation 156078 dba FairPoint Communications

China Telephone Company

100003

dba FairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431931

dba FairPoint Communications

Colucbine Telecon Company (f/k/a Colutbine Acquisition Corp.| seasps

dba FairPoint Communications / Coluwbine Telecom Cozpany

Columbus Grove Telephone Company

300524

dba PailrPoint Communications

CCM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Pistance

Community Seyvice Telephone Co.

160015

dba FairPoint Communicatiens ? Community Zervice Telephere Co.

C-R Communications, inc.

C-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc,

£-R Telephone Company

341009

dba FairPoint Communicaticns / C-R Telephone Company

Bl Paso Long Distance Company

dba FairPoint Long Distance / El Paso Long Distance Corpany

Ellensburg Telephone Company
—_—--

522112
===

dba PairPoint Communications




REDACTED FOR PUBLIC INSPECTION

<010> _ Study Area Code EESTLE]
<015>  Study Area Hame C-R_TEL £0
<020> ProgramYear 2018
<020> _ Contact Name - Person USAC should contact regarding this data Barbars Galscdy
<035» Comtact Telephone Number - Humber of pesson identifted in dala line <030> 2075358126 ext.
<03%>  Contact Email Address - Email Address of person fied indata Fne <030>  EgnlardszFairpaint.cem
<810> Reporting Cargier - Tel Ca.
<811> _HoMding Comgany FairPelnt Commmicstions, Inc.
<B13>  Operating Compeny £°R Tal Cor
<813> ! : : als Ere
Alfitlates SAC Dolng Business As Company ar Brand Designation
Hlltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba PairPoint Communications
FairPoint Business Services LLC
PairPoint Carrier Services, Inc.
PairbPoint Communications Missouri, Inc. 123472 dba PairPoint Communications
FairPoint Logistics, Inc. (f/k/a MID Capital Corp.}
PairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 300618 dba FairPeint Communications
Germantown Long Distance Company dba FairPoint Long Distance
GIC Communications, Ime. (Ef/k/a TPE Cozzunications, Inc.)
GTC, Inc. 210261 {Pilorala) dba FairPoint Communications
GTC, Inc. 210329 {Perry) dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communications 7 Maine Telephone Company
Marianna and Scenery Hill Pelephone Company 170185 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
MID Services Corp.
MJD Ventures, Inc.
Northern New England Telephone Operations LLC - Maing 1as:11 dba PairPoint Communications
Northern New England Telephone Operations LLC - Maing 12s11 dba FairPoint Communications
Northland Telephona CO!_I}panY of Maine, Inc. T dba Falrkoint Coccunications 7 ¥orthland Telepher= Corpany of Malne, Ins. (Maira)
Odin Telephone Exchange, Inc. 311263 dba FairPoint Coz-unications / Odin Telephene Exchange, Inc.
e



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 341009
<015>  Study Area Name C-R _TEL O
<020=  Program Year 2015

<(30> Contact Name - Person USAC should contact regarding this data Barrara Gilards

<035>  Contact Telephoae Number - Sumber of person ientified In data fine <030> 2075354126 ext.
<039  Contact Email Address - Email Address of person identified in data ina <030>  byslacdoifairpoint.com

<810>  Reporting Carsier C-B Tel €a,
<811> Ho!ding(jomeénlf FsirPoint Comrwunications. Inc.
<B1% 0 ing Company C-R Tal Co.

Affitiates SAC Dolng Business As Company or Brand Designation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 30043 dba FairPoint Communications
Pecples Mutual Long Pistance Company dba PairPoini Long Distance
Pecples Mutual Telephone Company 190244 dba PairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103312 dba FairPoint Corrunications 7 Sidney Telephone Corxpany
8T Enterprises, Ltd.
ST Long Distance, Inc. FairPoint long Distance (Kansas, Colorado, Oklahoma)
ST Long Distance, Inc. FairPoint Long Distance / ST Long Distance, Inc. {Illinois)
ST Long Distance, Inc. FairPoint Communications Long Digtance {(Missouri)
St. Joe Communicaticns, Inc. 210318 dba PairPoint Communications
Standish Telephone Company 100025 dba FairPoint Communicatfons ? Standish Telephone Corpany
sunflower Telephone Comparzy, Inc. 461835 dha FairPoint Comsunications/Sunflowsr Telephore Cospany, Ine. {Colorado)
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPoint Long Pistance
Taconic Telephone Corp, 150028 dba PairPoint Communications
Telephone Cperating Company of Vermont ILC 345115 dba FairPoint Communications
The El Paso Telephone Company 341004 dba FairPoint Communications
UI fLong Distance, Inc. dba PairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utiitities, Inc. dba FairPoint Communications (Maine)

dba FairPoint Utilities [New Hamoshire)




REDACTED FOR PUBLIC INSPECTION

<0i0> StudyArea Code 241008
<015>  Study Area Name ©-» TEL €O
<020 Program Year 2018
<030> Contack Hame - Person USAC should contact regarding this data Bazkaca Galarda
<035> Contact Humber - Number of person Identified in data fine <030> 2078354124 exe.
<033> Contact Email Address - Emaii Address of person Kentified in dala iine <030>  tgaiardosfairpoint.coa
<B10> Reporting Carriar C-R 12l Ca.
811> Holding Company Fatrfoint Cormmications, Tnc.
<812 Operating Company €-R Tal Co.
813> <
Affitiates SAC Dolng Business As Company or Brand Designation
YCOM Networks inc. 522453 dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment; (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telsphone Company provides a Lifeline Program discount for residence service for eligible low
income customers, The Lifeline Program discount is applied to any menth to month residence local
service, package or bundle offering. The discount Is intended to offset the Subscriber Line Charge and
local line charge, althouigh eligible packages and bundles may have toll calling Included in the pricing for
the offering.

The tariff pages oudlining the terms of the Lifeline Program In C-R Telephona Gompany are altached. The
terms and conditions of residential basic local exchange service, package and bundle offerings can be
found at hilp:/iwww.tariffs.net/falrpointitier.asp ?cid=1644.



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Talephone Company ILL C.C. NO, 2
d/b/a FairPoint Communications/ Section 15
C-R Telephone Company Twelfih Revised Sheet No. 3

Cancels Eleventh Rovised Sheet No, 3
TELEPHONE ASSISTANCE PROGRAMS
15, Telephone Assistance Programs (Cont'd.)
15.2.1 iversal Telephone ce Propram (UTSAP 4
A, Customers wishing fo participate in the funding of UTSAP may do so by clecting to
contribute, on a monthly basis, a fixed amount to be included by the company on the

custonier's monthly bill. The voluntary coniribution shalf not reduce the customer's total
monthly bill amount due the Company for telephone services or other charges,

i. Residential customers may elect to contribute $,50, $1.00, $2.00 or $5.00 per
month,
2. Business customers may clect to contribute $1.00, $5.00, $10.00 or $25.00 per
month,
B. Customers may elect to discontinue or change the amount of monthly contribution on

their bill at any thne upon providing at least 30 days netice to the Company,

C. Failure by the customer in any month to remit the enfive Dilled mmount shall reduce the
UTSAP conlribwtion nccordingly,

i5.3 Lifeline Program
A, General

L The lifeline Program is a federally funded program established to provide
monthly assistance 10 low income households as described in Title 47 of the
Code of Federal Regulations, Sectlon 34. Eligible subscribers may receive a
discount on monthly residential local exchange access service of $2.75.
addition, the Pederal Subscriber Line Charge of $6.50 will be waived for a tolal
monthly credit of $9.25. A qualified houschold may receive Lifeline assistanco
for ouly one residence access line.

2. A Lifeline applicant must participate In any of the followlng assistance
programs to establish elegibility:

o, Medicaid
b. Supphnental Nutrition Assisiance Progeam, formerly Food Stamps
c. Supplemental Security Assistance
d. Federal Public Housing Assistance
c. Low Inconte Home Energy Assistance (LIHEAP)
fi National Schoo!l Lunch Program’s free lanch program
g Temporary Assistance to Needy Familics (TANF)
Issued: 07/02/2012 Effective: 08/01/2012

Patrick L. Morse, Sr. Vice President - Governmenial Affairs
908 \W. Frontview
Dodge City, KS 67801

0
o




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company ILL C.C NO, 12
d/M/a FairPoint Communications/ Seetion I3
C-R Teleplione Company First Revised Sheet No. 4

Cancels Original Sheet No, 4
TELEPHIONE ASSISTANCE PROGRAMS

15, Telephone Assistance Programs {Cont'd.)
15.3  Lifeline Prograin (Cont’d.)

I addition, an applicant may qualify if household income is at or betow [35%
of the Federal Poverty Guidelines for a houschold of that size.

A Lifeline applicant must certify clgibiilty as required in Title 47 of e Code of
Federal Regulations, Section 54,

3% Lifeline service shall nof be disconnected for non-payment of tofi charges.
4, Qualifying low-income subscribers who voluntarily elect iofl blocking, where
available, will not be required to pay a service deposit in order (o Initiate

Lifeline Service. This service will only be provided at the customer's request.

5 Qualifying Lifeline customers will not be charged a monthly number- poriability
charge,

(M1} Tutormatlon that originally appeared in Section 15, Tenth Revised Sheet No. 3 now appears in Sectlon 15,
Flrst Revised Sheet No, 4

Issted: 05/10/2012 Eflective: 06/01/2012
Patrick L. Morse, Sr. Vice President - Governmental Affhirs
El Paso Telephone Company
PO Box 257
Ed Paso, 1. 61838

(M
)

N)
(M1)

(M1)




