REDACTED FOR PUBLIC INSPECTION

FCC Forim 481 - Carrler Annual Reporting.

‘Data Collection Form -

G July'zo_i_.:;_ .. b

<010> Study Area Code 111835
<(15> Study Area Name SUNFLOWER TEL. €O., IXC.
<020> Program Year 2015
<030> Contack Name: Person USAC should contact . o
with questions about this data arbaze =alakdd
<035> Contact Telephone Number: 2075354126 ext.
Number of the person identiiled in data line <030>
<039> Contact Email Address:

Email of the person identitied in data ling <030>

bgalardo3fairpoint.coa

<100> Service Quality Improvement Reporting

<200> Qutage Reporting {volc

<210>
<300>  Unfulfilled Service Requests {voice ]
<310> Detail on Attempts (voice)

<320>

<330>

<400
<410
<420>
<430>
<440>
<450>
<500

<510>

<600>

<610>

<700>

<710>

<B00>

<900>
<1000>

<1010>

Unfulfilled Service Requests {broadband)

Datail on Attempts {broadband)

e
<-- check b

Number of Complaints per 1,000 customers {voice
fixed
Maobile

Number of Complaints per 1,000
Fixed
Mobile

Service Quality Standards & Consumer Protection Rules Compliance

{complete oltoched worksheet)

feomplete oltached worksheet)

{check to indicate certification}

411835k8510.pdE

lattoched destriptive document}

Functionality In Emergency Situations

{check to Indicote certification)

511835k85610.pdf

Vottached descriphive document}

Company Price Offerings [volce)
Company Price Offerings (broadband}
Operating Companies and Affiliates
Tribal Land Offerings (Y/N}? @
Voice Services Rate Comnparability

feomplete abiackhed worksheet)
fcomplete attoched worksheet]
fcornplete attoched worksheel)
{if yes, complete attoched worksheet)

[eheck to indicate cerbification}

1010 Voice Service Rate Coxparability.pdf

{attach descriptive document}

<«1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indieate certification)

{complete ottached worksheel]

{complete ottoched worksheet}

‘altach deseriptive document)

attoch descriptive dotument}

[ v v 1
[~ 1~ |
v <1

Page 1

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carrlers affiiated with Price Cap Local Exchange Carriers

<2000>
<2005>

{ehack to indicate certification)
{complete oltached workshest]

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to Indicote certification]

{romplete aftached worksheet}
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Page 2

-{100) Service Quality improvement Reporting
Data Collection Form .+ S sl

CiFCCForm48)

- "OMB Control o, 3060-0396/0MB Control N0, 30600819

“July 2013
<010> Study AreaCoda aims
<015>  Study Area Hame SUNFLORER TEL. €0., TEC.
<Q20> Program Year 2015
030> Contact Hame - Person USAC should contact regarding this data Barkars Galards
<035> Contact Telephona Number - Number of parson [dentified In data tine <030> 2015153326 axx
<039> Contact Email Address - Emait Address of person identifled in dala line <030> bgatardsifaizpainc.cca
<110>  Has your company recelved its ETC certification from the £CC? {yes fno} O @
\fyour answer to Une <110> Is yes, do you hava an existing §54.202{3) "5
<1i1> year plan® filed with the FCC? {yesfno) O O
(Fyour answer to Line <111> s yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(3) "5 year plan” on file with the FCC, asit relates to your provision of
volce telephony seqvice. 112 Service Orslity irprovessat Reporting.pdt
<13> AttachFive-Year Senvice Quality Imp Planor, in subsequent years,
your annual progress report filed pursuant to 47 CER. §54.313{a){1}. if your companyisa
CETC which only recelves frozen support, your progress report Isonfy
required to address volce telephony service.
tame of Attached Document
Pleasa check these boxes below to confirm that the attached documents(s), onling
112, contains 2 progress report on its five-year service quality improvement
plan pursuant to § 54.202(a}. The Information shall ke submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<itd> Report how much universal service {USF) support was recelved
«115>  How (USF) was used to Improve senvice quality
<116> How {USFlwas used toimprove service covarage
<117>  How (USFhwas used toimprove service capadity
<138> Provide an expfanation of network Imp ttargets notmet

in the priof calendar year.

Page 2
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Page 3

{200] Service Qutage Reporting {Vofce} CLFCCToImASL
Data CollectionForm & i it - OMB Conlzol Ho,
eEs L el 2013 G
<010>  Study Area Code 411835
«015>  Study Area Hame SUNFLLWSR TEL. C0., INC.
<020> _ Program Year 2018
<«030> Contact Hame - Person USAC should contact regarding this data Barbara Gatarda
035> Contsct Telephone Number - Numbe of person identified in data fine <030» 2075354125 ext.
<030 Contact Emal Address - Email Address of person identifizd in dataline <030>  Pgalardsfairpalnt.coa
<22 <3 <bl> <b2» <h3> <bi> <¢1> (] <d> <e» <> <E* <h»
HORS Did This OQutage
Reference | Owtage Start| Outage Start{ Oulage End | Outage End Number of 911 Facilfties Sevice Outage Affect Muftipls
Number Date Time Date Time Customers Affected| TotalNumber of Affected Description {Check Study Areas Servite Dutage Preventative
Cust {¥es [0} all that apply} {ves { No) Procedues

Paga3
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Page 4

ing Véice rate bata

010> Study Area Code 211835

<015>  Study Ares Hama SUNFIAWER TEL, CO.. TKC,
<020> Program Year 2015

<030>  Contact Hame - Person USAC should contact ding this data Barbaya Galardy

<035>  Contact Telephone Komber - Humber of person identified [n data fine <030> 20353 54125 ext.
039>  Conlact Email Address - Email Address of person identified in data, Iine <030>  bgalardssfaizpoint.cen

<701 Residential Local Senvice Charge Effective Date
<702>  Single State-wide Residential Locz] Service Charse _

<3

i : i S et
Residentix! Local #tandatory Extended Area
State Exchange (ILEC) SAC{CETC) Rate Type Sendee Rate State Aber Line Charge | State Unhersal Service Fes Service Charge [Total per line Rates and Fee

-- See attached-worksheet

Page 4
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<0i0>  Study Arealode CRAES

015> Study Area Name STNFLORER TEL. ©J., IEC.
Q> Frogram Year 2015

<030>  Contact Hame - Person WSAC shou'd conltact regarding thisdata Barkara Galarda

3% Contact Telephone tumber - Humber of pesson identifiedin datalina <030» 2073354126 ext.

<039>  Contact Emalf Address - Emait Address of person identified in data fine <030> bgalardoifsirpeiot.coa

d3> 2
Broadband Senvke - Usage Aflrwance
State Regulated Download Speed ] Broadband Senvice- 1 Usage Afowance Action Taken \When
State Exchange {ILECY Residentizi Rate Fees Tolal Rate and Faas {nibps) Uplead Speed [hibps) (6B} Lmit Reached {select }

Sapgaltached
88-3t }

t-als &
YOTRSHICET

Fage5
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0N

<010> _ Study Area Code 411835

<015>  Study Area tiame CUNTLOKER KEf. Cas INC
Q20> ProgramYear 2035

<030> Contact i{ame - Person USAC should contact ling this data Barbars Galaeds

«035>  Contact Telephone Number - Number of person Hentifisd In data line <030> 2078354125 eve-

039>  Contact Emad Address - Emait Address of person ientified indala fine <030>  raalerdssfatrpoint.coa
<B10>  Repoiting Cartier sunfiover Telepbone Cocpany

<B11>  Holding Company FairPoint Corrunieatiens, Inc.

<812> Op Company Sunflowar Telephore Cocpany

853> & a1

Affitiates

Dolng Business As Company o¢ Brand Deslgnation

-~ See aftiched worksh

ef --

Page6
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<010>  Study Area Code

311835

<015> Study Area Name

SUNFLOFER FEL. CO., TNC.

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Earrara Gatards

<035> Contact Telephone Number - Hurnber of person Identified In data line <030> 20753354126 exr.

039> Contact Email Address - Email Address of person Identified In data line <030>  tgalardaifairgoiat.con

<310> Tribal Land(s) on which ETC Serves

<820> Tribal Go E + Oblizati

IFyout company seves Tribatlands, please select {Ves,No, NA} for each these boxes
to confirm the status describad on the attached document{s), on fine 920,
demonstrates coordination with the Tribal government pursuant to

§54.313{a}{9} Includes:

«921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions,

<922> Feasibifity and sustainability planning;

<923  Macketing servicesin a culturaily sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facifittes Siting rutes

<827> Compli with Envi tal Review processas

<928> Compliance with Cuitural Preservation revlew processes
<929> Compliznce with Tribal Bustness and Licensing regulrements.

Select
{¥es No,
NA)

Name of Attached Document

Page 7
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<010> Study Area Code 111835

<015> Study Area Hame SUNTIOKER TEL. €0., TEC.
<020> Program Year 2015

<030> Contact Nama - Person USAC should contact vegarding this data parrara Galayds

<035> Contact Telephone Number - Number of person identified in daia line <030> 2075358126 ext.
<039>  Contact Email Address - Email Address of person identified in data fine <030>  bgalardssfaizpoint.cea

please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pussuant to §54,313(G}

Please check this box to confirm khe reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> N
upstream within the supported area pursvant to 54.313{G)

Page 8
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<(10>  Study Area Code 411835
«015>  Study Area Name SUNFLOWER FEL. 0., IEC.
<020> Program Year 215

<030> Contact Name - Person USAC should contact regarding this data Bayhara Galards

<035>  Contact Teleph Number - Mumber of person identified in data [ine <030> 2035354126 axt.
039> Contact Email Address - Email Address of person identified in data line <030>  rga1aresgFairpaint con

431838%81210. pdE

<1216> Terms & Conditions of Voice Telephony Lifetine Plans

Name of Aftached Dogument

<1220>  Link to Public Wabsite HTEP  if/wwe.rarstfs nst/fairpoint/rier.aspreideless

“pleasa check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on fina 1220, contains the required information pursuant to
§54.422{a){2} annuat reperting for ETCs receiving tow-Income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan,

Page 9
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<01D>  Study Area Code 411835

<015>  Sludy Area Hame SUNFLCWER TEL. €., INE.
<020> _ Program Year 2015

<830>  Contact Name - Person USAC should contadt regarding this data 2arbsta Galarda

<0355 Contact Telephone Humber - Number of person identified in data line <030> 20753581268 ek,

039>  Conlact Emait Address - Emaif Addsess of gerson Identified Indata line €030>  taatar int.com

CHECK tha boxes betow to note compliance as a reciplent of Incremental Coanect Amerlca Phase | support, frozen High Cost suppert, High Cost support to offset access charge reductlons, and Connect America Phase If
support as setlorthn 47 CFR§ 54,313{b}{ch{f).{e} the informatlon reported on this form and in the documents attached balow is accurate.

Incremental Connett Amerdca Phase [ raporting

<2010 2nd Year Certification {47 CFR § 54313(b)} 1)} ]

<2011> 3rd Year Certification {47 CFR § 54.313(bl{2)} LI
Pice Cap Canrier Recelving Froien Support Certification {47 CfR § 54.312(a}}

<2012> 2044 Frozen Support Certiflcation

<011 2014 Frozen Sugpott Certification

<2014> 2015 Frozen Suppor Certification

<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America FCC Support {47 crr § 54.303{d)}

<2016> Certification Support Used to Bufld Brozdband ||
Connect America Phase Il Reporting {47 CFR § 54.313(e}}

017> 3rd year Broadband Service Cedification

<z018> Sthyear Broadband Servikce Centification

«2015> Interim Progress Certification

<2020> Please check the box to confirm that the attached documentis}, on Iine 2021, contalns the required information E
pursuani {o § 54,313 (51(3){!‘2, 35 a recipient of CAF Phase |1 support shall provide the number, names, and
addresces of community anthor institutions to which bagan providing access to broadband service fn the
preceding calendar year.

<2021> tnterim Frogress Community Anchor Institutions

1ame of Attached Documzent Usting Required Information

Page 10
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Pageil

o)

<> StudgAresCodz 411835
D15r_SdgArealime TNELOWER TEL. 0., INC.
<0 FeegremYes 333

Q3> LartactNeme - Feron USAC shootd ¢ont ardrg thi dsta Barbava Galardd

035> Cortact Teephate Wurbar - Number of geron identiiad hn dats 44 €030 2753541 exe.

033 Comtect Emad Addess - Emad Address of pensen identFiad iy data Lee D300 baalardszfairpojnt.coa

RO e benes belaw 10 note comsFance safs Fiee yeac service quITTy pas lourteantio 47 7R §54.202(a)) xd, fot gebately heMf carmiery, enavibg cowcpliane mith hy 2 wants set focthia 47
CER § 533131752 [ Ferther certify thatthe informatien seports $ o this farmandfn the decoments attiched bilomle accurte.

pagey  ProgessRepoctondYesr fian
Nezestore GentFraisa [T GRE 5431300 K0)

Fme cf Altached Docume | Lstr g Requred ffermation

e asa chesk 183 bax th corfim hat the aached dnoument(s), on fra 3012 cnizins tha required Infrnalion parsuant i
(9111 556313 ({10}, B Carrier shat provids tha rarber, namas, and addressss of commuriiy 2rchor instusons o whidh benan I:I
iy access 1 broafteand senics n U procedng calindar year,

$3911)  Coommunity Anthed Instautians {87 CFR 5 S4317 )

art o Aachad Dadrand LRE g Peq rred T br matie
(3033) R your company aFrfeately MRS ROR Corrisr {17CFRE 34313000} {iesftic)
(391)  Hyes, doms yoor CompargTtethe FUS swnual repont fresfiiol

Please chack thess baes 1 £onrm thal (h2 21acfed dotarants), on kns 3017, contains B respited Fnformanon pursuznt o § 54313012} comgTance requires:
(3915} Breedrenc copy of that sl FUS repedth (Opar g fepari for
Tetecommleations Bore ners)

(2516) Dovuments) for Batance Sheel, Inoora Siatement 2nd Statmant of Cash Flass

(3017) b2 resporse b yes on e 3014, sttach veor commpans’s RUS avnual
report and 3t requred ducuertalea

NEz= < of Altact=d Detwrand g Pag.yed Ixformation
13018)  #theresprroe s no oa e B8, K vou compey audted? (Yes/H2} [O@

Htha resporse & wes on Foe 3B, plexse chack e boeat beloar b0
P your submisky, 00 Ene 3026 purioant to § S 3UTR) contas

(5215 Eererocopy o et {212 P aformat coreparsbits FUS Dperating oo Teesamricaors

(3020) Doeument(s) for Bdanca Sheet, Inooma Sta'ement and Siament of Cash Flaws
(3023} Manzgemant better e by 12 bdoperdert cedtifiad pubic 20ontant that parformed Ihe eempay's finandal sudt

fthe resperse
tocoafemye,
ortatsr

on B S1R, prease chack the Boags ke
LbTission, en e 3076 pussuant 1o § 54 313(742),

(30231 Copyefihal fnarcisTstatemant which has been subjct to seview by 21
indepardder eertied pubie acteuteny er2) afpascd regort o #
format oo ing Repirtfes :
Bearoass,

(23) UndalyegE
b meosdst

(3024} Undarhg ke farmation subfectad to 21 ¢Tea cefoation.

(3005} Document(s) foe Batanos Shact, Incoma Staterect and Satement of Cash Flows

toaredes by 21 etifed

Mo 0 0d

(3026)  Artach the warisheet Tsting reqred bfotmatisy

Hare o ATach 23 Dotumert Lbtrg Reguied nformaticd

Pagell
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<010>  Study Area Code 411835

<0i5%» Study Area Name SUNFLOWER TEL. €O., IKC.
<(20> Program Year 2015

030> Contact Nama - Persen USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of persen idantified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of parsen identified In data line <030> bgalardozfairpoint.com

YO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Recipients

1 certify that | am an officer of the reporting carrler; my responsibilities intlude ensuring the accuracy of the annual reparting requirenients for universal service support
rectpients; and, to the best of my knowledge, the Information reported on this form and Tn any attachments Is accurate.

Name of Reporting Careler; SUNFLOWER TEL. €o., INC.

sigaature of Autharized Officer: CERTIFIED ONLINE Date  06/25/2014

Peinted name of Authorized Officer; Mi¥e Skrivan

Title or position of Authorized Officer: V2 Regulatery

Telephone number of Authorized Officer: 2075355100 ext.

Study Area Code of Reporting Carrier: 411835 Filing Bue Date for this form; 07/01/2014

Persans willfully making false statements o this form can be punished by fine or forfeitura under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonment
undar Title 12 of the United States Code, 1814.5.C.§ 1001,

Page 12
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Page 13

Certification - Agent / Carrler
Dala Collectton Form.

«010>  Study Area Code HI1H3S

<015> Study Area Name SUNFLOWER TEL. C€O., INC.
<{20> Program Year 2015

<030> Contact Name - Parson USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Humber of parson identified In data ling <930> 2075354126 ext.

<039> Contact Emnall Address - Email Address of persen identified in data fine <030>  bgalardozfalrpoint.com

T0 BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

| certify that (Hame of Agent} is authorized to submit the information reported on behalf of the reperting carrier. 1
also certify that | am an officer of the carrler; my responsibilities Include ensuring the accuracy of the annual data reporting requlrernents providad to the authorized
agent; and, fo the best of my knowledga, the reports and data provided to the avthorized agent is accurate.

Name of Authorized Agent:

MName of Reporting Caerler:

[signature of Authorized Officer: Date:
Printed name of Autherized Cificer:

Title or position of Authorized Officer;

Telephong number of Autharized Officee:

Study Area Code of Reporting Carrles: filing Due Date for this form:

Peesons wilifully making false statements on this form can be punished by fine or forfefture under the Commanications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or Imprisonment
under Titke 18 of the UnTted States Code, 18 U.5.C. § 1001

T0 BE COMPLETED BY THE AUTHORIZED AGENT:

Certiflcation of Agent Authorized to Flle Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

I, as agent far the reporting carrier, certify that § am authorized to submit the annuat reports for universal service support reciplents on behalf of the reporting careler; thave provided
the data reported herein based on data provided by the reporting carrter; and, to the best of my knowledge, the Information reported hereln is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Stgnature of Authorized Agent or Employes of Agent: Date:
orinted name of Authorized Agent or Employee of Agent:
Title or position of Authorized Agent of Employes of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Flfing Due Date for this form:

Persons willlulfy making false statements an this form can be punished by Fine or farfeiture under the Communications Ack of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment under Title —l
18 of the United States Code, 18U.S.C. §100E. |

Poge 13
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-851, released May 1, 2014, the FCC waived the requirement
for price cap ETCs fo file a five-year plan. !

'The Public Notice slated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase |, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the {uture,
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Sunflower/Bluestem Telephone Company
Kansas
411835

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

sunflower/Bluestem Telephone Co. hereby certifies that it is complying with applicable service quality
standards and consumer protection rules. The Company complies with service quality and consumer
protection provisions under state law. These provisions include, but are not limited to, the following: {1}
filing a Local Exchange Tariff pursuant to the reguirements of The Kansas Public Service Commission
which discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions refating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and {4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTiA’s Consumer Cede for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-hy-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”3

Sunflower Bluestem Telephone Company is not subject to any Service Quality Reporting requirements
with the Kansas Public Service Commission.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, thru information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via 1.5, Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

| Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2003) (2005 ETC Order™).
2Id. at para, 28.

411835ks510.pdf
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Pogrk

communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionalily in Emergency Situations
Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint’) is committed to maintaining a viglant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and culside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requiremnents.

This document discusses the following:
e BGCP Scope & Structure
= Recovery Strategies and Logistics
= Plan Maintenance and Exercising

BCP Scope

FairPolnt's business continuity response planning is concentrated on two critical operationat areas:

e Cuslomer Interfacing - It is recognized that a “business impact” only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a distuplive event, but one that
does not breach the outer-shell of the FairPaint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

« Infrastruciure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (backffront office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services, Critical infrastructure would address such services /
systems as, building space for staff, service utifities, telecom network, IT network, etc.

The BCE has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event oceur, which affecls:
e |THS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repair Center

FairPoint has developed respanse / recovery strategies addressing physically distuptive incidents and
workforce relaled disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department funclions and critical infrastruciure systems essential to sustain
customer interfacing services.
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Fair., |
Ponnl
communications

FairPoint Communications

Barmey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

P Structure
The BCP consists of several components:
= The BCP Manual {an overview of ali BCP documenis} :
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices {the IR Playbook procedures links to these Resources Files)
Department Recovery Plans (Business and Plant Operations)
Business Impact Assessments {Business and Plant Operations}

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to defermine whether it is a
physically disruptive event {focal or regional) (‘Physically Disruptive Event') or a workforce disruptive event
{work-stoppage or pandemic) ("'Work-Force Related Disruptive Event’). The disruption is always focused on
crifical business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

H Use the :
! Code Alert Declaration Analysis &

Fasneararerean arasvssaenasaved

IMPACT

Physical \T/ P Workforce

. IF ALOCALIZED EVENT

Go ih..... gldent Response Playbook
{Contpion to both Event Gategories)

I_ A4 5200820 00 10 l VIORK-STOPPAGE PANDEMIC
{Respones Plan} {Response Plan)
AtL FRONT/BACK OFFICE {NSIDE J OUTSIDE PLANT
DEPARTMENT PLANS DEPARTHMENT PLANS
(Individual Recovery Plans) {individual Recovery Plans)

Recovery Strategies and Logistics

Our BCP is based on the premise that FairPoint cannot stop disasters from accurring, but we can address the
IMPACT of incidents should they ocour. Where possible we will provids fisk mitigation measures that will
minimize the llkelihood of having a serious disruptive incident bul in no case can we eliminate all disruptive
possibilities. The BCP is lriggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-poinis that can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulting business disruption impact. The actual threat
(i.e. fire, flood, etc.) is pertinent only with respect fo immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastruciure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP,

Each department has developed a recovery plan based on its eritical operations as they pertain to the
dellverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federaland State regutatory requirements have a high level of consideration in
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addiiion to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
e |ncident Nolification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments —to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
rinimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  $tudy Area Code 411835

<015 Study Area Hame SUNFEOR=R TEL. €0, INC.
<020> FPregram Year 2015

030> Centact Name - Person USAC should contact regarding this data Barbara dalardy

<«035>  Contact Telephone Number - Humber of person identifled in dala line <030> 2075154124 ext.

<03%>  Contact Ematf Address - Email Address of person Identified in data ling <030> rpaint.con
701> Residentizl Lacsl Service Charge Effective Date

<702z>  Single State-wide Residential Locaf Service Charge _

<H3>

@ it <b S5
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC{CETC} Rate Type Service Rate State Subscriber Line Charge | State Unhbversal Service Fes Senvice Charge Total per line Rates 2nd Fee!
Fs Americus = 16,74 0.0 1.5 0.0 10,27
¥s Cedar Point F2 16,78 0.0 1.53 0.6 18.27
e Jetmore = 13.27 8.0 1.53 0.0 4.8
75 Leoti = 13.27 0.0 1.53 0.0 14.8
s HMarienthal £R 13.27 0.0 1.51 0.0 14.9
s Saffeordville R 15,74 o0 1.53 6.0 18.27
= Sharon Bprings = 31,27 0.0 1.53 0.0 14,8
s Tribune ™ 13.27 0.0 3.53 0.4 .8
s Wallace R 12.27 6.0 i o0 4.8
1] Weskan R 13.27 0.0 153 0.0 .8
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<0l0>  Study Area Code 411835

<015>  Study Area Hare SUNFLOWER 7. CO., TEC.
<020>  Program Yesr 2015

<030>  Eontact Name- Person USAC should contact regarding thisdata Barbara Galards

<035> Contact Telephone Jumber - Humber of pesson identifled in dat fine <030> 20753561%6 ext.

<039>  Contact Emaif Address- Emad Address of person Klentifiedin data line Q30> rg:zlardszfalzpoint.con

Usage Allowznce Usage Allowance
Exchange (ILECH Residentlal State Regulated Total Rates i
Rate Fees and Fees {GB}

‘When 1imit Reached {select}

<Th>
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<010>  Study Area Code 411835

<015>  Study Area Name SUNFLOWER TEL, €O, iM°.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galards

<035>  Contact Telephone Number - Nurber of person identifled in data e <030> 2075355126 ext.
<039  Contect Email Address - Email Address of person identified In data ine <030> _ bgalards3fairpsint.con

<B10> Reporting Carrier sunflewer Telephore Corpany
<8i1> Holding Company Fairfoint Cormmicetions, Inc.
<81 O ing Corapany Sumfiewer Telephace Coopany
Affilfates Dolng Business As Company or Brand Deslgnation
BE Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleyviile Communications Corpozration 170348 dba FairPoint Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Berkshire Celiular, Inc.
Berkshire New York Access, Inc,
Berkshire Telephone Cerporation 150073 dba FairPoint Communications
Rig Sandy Telecom, Inc. 162152 dba FairPoint Communications f Big Sandy Telecom, Inc.
Bluestem Telephone Company 421835 dba FairPoint Communications
C & R Communications, Ltd.
Chautaugua & Brie Communications, Inc, dba FairPoint Long Distance
Chautaugua and Erje Telephone Corporation ts0978 dba FairPoint Communicatigns
China Telephone Company 169908 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431521 dpa FairPoint Communications
Coluzbine Teiecon Cozpany (£/k/a Columbine Acquisition Corp.} se2m dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephcne Company 300604 dba FairpPoint Communications
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Teleghone Cao. 100035 dba PairPoint Cosmunications ? Comunity Service Telephons Co.
C-R Communications, Inc,
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephcne Company 243069 dba FairPoint Communications / C-R Telephone Company
El Paso Long Pistance Company dba FairPoint Eong Distance / Bl Paso Long Bistance Cozpany
Ellensburg Telephone Company sa2412 dba PairPoint Compunications
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<0i0>  Study Area Code £1183%

015>  Study Area Name SUNELCWER TEDL. (., TRC.
<020> Program Year 2015

<G30>  Contact Mame - Person USAC should contact regarding this data Earkara Galaxda

035> Contack Telephone Humber - Rumber of pezson i indata line <038> 2075254126 exnt.

<039> Contact Ermaif Address - Email Address of person identified in data ine <030>  rgsisrdszfairpaing con

<810>  Repotting Carrier Smftower Telephone Cocpany
<g1i> _Holding Company Fairfoint Cesmmicariens, Ino.
<§12> Operaling Company Sunfiover Telephora Corpany

<813>
Affilates SAC Dolng Business As Company or Brand Designation
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern Hew England Inc.
ExOp of Missouri, Inc, dba FairPoint Communications
PairPoint Broadband, Inc. dba FairPoint Communjications

FairPoint Business Services BLC
FairPoint Carrier Services, Inc.

RairPoint Communications Missouri, Inc. 23472 dba FairPoint Communicaticns

FairPoint Logistics, Inc. {f/kfa MID Capital Corp.}

PairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 100618 dba FairPoint Communications
Germantown Long Distance Company dba PFairPoint Long Distance

GTC Comsunicacions, Inc. {f/kfa TPQ Cozmunications, Ine.)

GT¢, Inc. 210251 (Florala) dba FairPoint Communications
GTC, Inc. 210329 (Perry} dba FairPoint Communications
Maine Telephone Company 100025 dba FairPeint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 110185 dba FairPoint Communigations
Marianna Tel, Inc. dba FairPoint Long Distance

MJID _Services Corp.
MJID Ventures, Inc.

Northern New England Telephone Cperations BLC - Maing iosin dba PailrPoint Communications
Northern New England Telephone Cperations LLC - Maing 125113 dba FairPoint Communications
Northland Telephone Company Of b[aine, Inac. 103313 @1 FalrFoint Cow=micarions ? Forthland Telephona Corpsny of Malra, Irc.iMalre)

Qdin Teleghone Exchange, Inc. 343065 dba Falrroint Corsunications / Odin Telephone Exchange, Inc.
— e e
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<QLO>  Study Area Code 511835

<015>  Study AreaMame SENFILWER TEL. ©9., 1KC,
020> ProgramYear 2018

030> Contect Name - Person USAC should contact segarding this data Barbara Galards

«035> Contact Telephone Number - Number of person identified In datafine <030> 2078334126 ext.
<039  Contact Emait Address - Email Address of person identified in data line <030>  Bgalardsifairpaint.con

M@ﬂ Sunflewer Telephore Corpany
<B11> Holding Company fairfoint Cormicetions, Inc.
«812> Operaling Company Sunfiower Telsphaze Cocpany
Affiliates SAC Dolng Bustness As Company or Brand Deslgnation
Orwell Communications, Ing. dba FairPoint Long Distance
Orwell Telephone Company 300849 dba PairPoint Communications
Peoples Mutual Long Distance Company dba PairPoint Long Pistance
Peoples Mutual Telephone Company 130244 dba FairPoint Communications
Quality One Technologies, Inc. dba PairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103213 dba FairPoint Corcwunications ? Sidney Telephone Coupany
8T Enterprises, Ltd.
ST Long Distance, Inc. FairPoint Long bistance {Kansas, Colorado, Oklahoma}
ST Long Pistance, Inc, FairPoint Long Bistance / 5T Long Distance, Inc. {Illinois)
ST Long BPistance, Inc. FairPoint Communications Tong Distance (Migsouri)
St. Joe Communications, Inc. 210333 dba PairPoint Communications
Standish Telephone Company 160025 dba FairPoint Communications ? Standish Telephone Cospany
sunflower Telephone Company, inc. 451835 dba FairPolnt Coz=imirations/Sunflovar Telephore Cozpany, Inc. {folorzdoe}
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications
Telephone Operating Company of Vermont LLG 145115 dba FalrPeint Communicatiens
The Rl Paso Telephone Company 143001 dha PairPoint Communications
UI Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
utilities, Inc, dba FairPeint Communications (Maine)
ytilities, Inc, dba FairPoint Utjilities {New Hampshire}
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<0i0>  Study Area Code 411635

<015>  Study Area Name SUNFLORER YEL. (0., INC.
<020>  ProgramYear 2015

<030> Contact Hame- Person USAC should contact regarding this data Barkara Galarda

<035>  Contact Telephone Humber - Rumber of parsen identified in data ine <030> 2075353126 ext.

<03%> Contact Email Address ~ Email Addeess of person Kentified indala fine <036>  bgalardsifairpoint.con
<B810>  Reporting Carrier Sunif lower Telephone Corpany

<81i> HoWling Company Fairfoint Commualcations, Inc.

612> O ing Company Sunfiover Telephsse Cocpany

Affillates SAC Dolng Business As Company of Brand Designation

YCOM Networks Inc. 522453 dba FairPoint Communications
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Bluestem Telophone Company provides a Lifeling Program discount for resldeice service for allglble low
income custemers. The Lifeline Program discount is applled to any menth to month resldence local
sorvice, package or bundle offering. The discount is Intended to offset the Subsciibar Line Charge and
local lne charge, aithotgh ellgible packages and bundies may have toll calling meluded In the pricing for

the offering.

‘The larlff pages outlining the terms of the Lifeline Program i Bluestem Telephone Company are
altached, The terms and condilions of residentlal hasle local exchange service, package and bundle
offerings can be found at hilp:fwww.tariffs.nolfalrpolnt/lier.asprcld=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Bluestent Telephone Company General Exchange Tariff
dfb/a FairPoint Communications Section 3
t4™ Revised Sheet 1

3, LOCAL SERVICES

3.1 Local Bxchange Telephone Service - Basic Service Rales

These monthly rates apply to ali customers of the Company. This rate covers the provision of network access
to a local customer location and entitles the customer to local calls (without toll charge) to all lacal stations
contecied {o a central office of the exchange, or to all local extended local service area where comprised of
more {han one exchange.

The following rates apply to all cuslomess for basic local exchange service:

Cedar Point & Saffordville Americus
Monthly Rate Monthly Rate
{CR)(})  Business Access Line $21.04% $22.67%
(CR)1} Residence Access Line $16.74 $16.74

#See Seclion 3, Sheet 21 for available term and volume discounts

3,1t Kansas Universal Service Fund

Beginalng March 1, 1997, the Company will assess a fee for finding of the Kansas Universal
Service Tund (KUSF), including Kansas Lifeline Service Program (KLSP), and the Kansas
Telecommunications Access Program (TAP), These funds wore enacted by the Kansas Legislature in
1996, and anthorized by the Kansas Corporation Commission on December 27, £996 in Docket No.
190,492-U. The Amount of the fee may vary as determined by the Fund Administeator.

3,82 Lifeline Service

The Lifeline Service (Lifeline) program, sponsored by the FCC, is a progvan designed (o maintain
and preserve wniversal service by providing a reduction in the price of basic residential Iocal
exchange service to quallfying low-fncome customers,

A Generat
1. Lifeline is a federally funded reduction of local service charges,
Figible applicants will receive a reduction of $9.25 on their local telephone bill,
(1)
)
Issucd: Aprif 17,2013 Effeetive: July 1, 2013

Patrick L. Morse
Senior Vice President - Government Affairs
PO Box 199
Dodge Cily, Kansas 67801-0199
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Form 481 Line 1219- Terms & Conditions for Lifeline Customer

Bluesient Telephone Company General Buchange Tavily
dfb/a PalrPolit Communicatlons Sectfon 3
6% Revised Sheet 2
@) Lifefing customers wilil akso wecelve additfonsl Lilline Service
reductions In Tnlrastate loeal service of $7.77,
2 Loenl servies for Lifefine customers may not Le disconnected for non-payment of
toll chavges,
() Tolt Resirlelion Service wiil be provided to Lifcline customers of no
cliarge.
()] Lifetino customers are nof required! o nceept Toll Resirletion Serviceasa
conditton to nvold disconnection of local service For non-payment of tol,
() Lifoling oustemers are not vequived to pay a deposit in order to oblain
local service If the customer volmtarlly clects Installation of Toll
Restlotion Servico,
3 Partlal pagments from Lifeline customers wilt bo applied fisst to local sevvlee

chavges and then (o tol charges.

#*, Lifeline customers will not be denled re-establistiment of servico on the basls that
the customer was previously disconneeted for non-payment of toll chnrges,

5, Lifene witl net be furnishied on a Forglgn Exchange service avrangement,
b Bllglbil[(yReqiihw:ments
L Lireline wili be provided for one (1) telephons Hine per lousehold, at the
eustomer's principat place of resklence who have only one local exchange aceess

e to lisfder rosldontial promises or diweltng plnes, ' Verifleation of (his
requiremtent wilt b rough selfcertifteatlon.

¥ A rostdentinl premises or dwellng place Is that locatlon shere a customer restiles, evew if such vesidentlal premises ov
dwolting place Is only & singlo roon. Lifetlne will not be provided if the customer has access to other local exchange
telephoue service within the restdential premises o dwelllug place, providedfowaed by hmselfhersell o

- owned/provided by ofhers, If; howsver, it can be delermined by lhe Company thal access lo olhier existhig local
exchange telephons service ovmed/provided by others is viually denled, or Is inaccessible ta the custoner, hen
Lifetine Servics will be provided.

Issued: Jannary 28, 2009 Bilective; March 1, 2000

Pateick L. Morse
Senlor Vice Prestdent - Government Altofrs
PO Box 199
Dodgo Cliy, Kansas 67801-0(99
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Form 481 Line 1210- Terms & Conditions for Lifeline Customer

Bluesiem Telephione Company General Bxchange Task

db/n PalePoint Communications Seetlon 3
7% Revised Sheet 3

2. Show that he/she is cwrently a reclplent of benefits from one of the followlng
publlc assistance progrants:

R Burequ of Indipn Affalrs Genernl Asslslnnee
2, Food Distribution Program
() 3. Food Disteibutlon Progem on Indlnn Reservatlons
i, Freo Sehool Lunch Proguain
5. Generat Asslstance
G Low Income Buergy Assistance Program (LIBAP)
L Medicald
8 Sectlon 8 Peceral Pulilic Houslng Program
92, Supplemental Nulritton Assistance Program
10, Supplementat Securily Income (S51)
1. Tomporary Assistance for Needy Familos
12 Tithally Administered Free School Lunch Progiam
13. ‘ribally Adwinistered Head Start (only those meellug s Income
qualifitug standard)
14, Tribally Administered Temporary Assistance for Needy Familles
Tndividuals choosing this option must oblaln and pravids to the Compasy n copy
of a valld dentificatton card or the approprlate documents that seo Issuetl to them
by the agency administetlug the program,
o, Income Eligibliity
A customer shail be cliglble for the Lifeline Service progvam i€ that customer’s honsehold
annugl Income level s al or below 150% of the federal poverly fevel, Such customers may
abtaln a fornn from the Company sultabls for self-centification of income leved, mul provide
the completed form to the Company (o begln servlce nder the program. Proof of income is
required, Acceplable documentatfon miay Include the prier year's federal, slate, or idbal lax
refurn, or other forms of income certlfleation, Customers should contact the Company for
spectiic delalls,
d. Certiflcation
I Ihe cuslomer will certify ellgibility for Lifellne Servico, Recertifiendon s
requlved annnally or at anytine tho qualifying cibierla for the eustomer changes,
Reelplents of Lifefine Servico must nofify the Company when they no longer
guallfy for Lifslhie Service, Upon recelpl of the notlffeatlon, the Company wilt
discontinue Lifelle Seivice.
If the Company discovers that conditlons oxlst that disqualify the reciplent of
Lifeline Service, local service will be bilied at the Tl vate, The customer will be
billed vetroactively elther fo the date Liteling Service conmenced or the dale the
reclpient no fonger qualified for the service not lo exceed 12 months,
Issuedl: Jung 25, 2012 Bffecilve: July 25, 2012
Pairlek L. Morse
Senlor Vice President - Government AfTalrs
PO Box 199

Dodge City, Kansas 67801-0199




