REDACTED FOR PUBLIC INSPECTION

_<010> Study Area Code 100025

<015> Study Area Name VATNE TELEPHONE COMPAMY
<020> Propram Year 2015

<030> Contact Name: Person USAC should contact

with i ahullt_lhis data Barbara Galardo

<035> Contact Telephone Number: 2075354126 ext.
Number of the person identified in data line <030>

«D39> Contact Emall Address: .
Emall of the person identified in data line <030>  boalerdoffaicpoint.con

...... = 4 ... rz_ =

_[check box when comptete)
<100> Service Quality Improvement Reporting feomplete attached worksheet) v |
<200> Outage Reporting (volce| feompiete altached worksheet) l v | v Il

<210> <-- check box if no outages to report | ) I':A:\“}‘k?“ﬁ
<300>  Upfulfiled Service Requests (valce -

<310> Detail on Altempts (vaice)

<320> Unfulfilled Service Requests (broadband

[ ]l

fattoch deicriptive document)

330> Detail on Attempts {broadband

<A00> Number of Complaints per 1,600 customers {voice)

<a10> Fixed Cv I~ 1

<420> Mobile 0.0

<430> MNumber of Complaints per 1,000 customers (broadband} l P s, "-%:%'_ oy

<d40> Fixed L RN

<450> Mobile 6.0 T

<500> Service Quality Stapdards & Consumer Protection Rules Compliance {check talndeote eenification) l v [ v [
10002530510, pdf

<510> fottoehed deseriptive document)

<600> Functionality in Emergency Situations (check fa ind eate eertification)

1000252610, pdb

fottached descrigeive document)

<610>
<700> Company Price Offerings (voice] feomptete attached workshest)
<710> Company Price Offerings (broadband) (eomp'ete attoched wotkiheet)
<800> Operating Companies and Affiliates {eamplere oloched worksheet)
<900> Tribal Land Offerings (Y/N)? @ {1 yes, complete ottacked warksheel}
<1000> Volce Services Rate Comparability fcheck to Indeate certificatian)
1010 voice Service Rate Cosperability.pdf
<1010 fartoch descrigtive documsgnt)
<1100> Terrestrial Backhaul (Y/N)? @ O fof rch, check to Ind cote certificotion)
<1110> feamplete cltached worksheat)
<1200> Terms and Condition for Lifeline Customers (compete eltoched worksheat)
Price Cap Carrlers, Proceed to Price Cap Additional Docum lon Worksheet
Including Rote-of-Return Carrlers affilloted with Price Cop Local Exchonge Carrlers
<2000 {eheck to Ind'eate cenification)
<2005 feomptete oitached worksheet)
Rate of Return Carriers, Proceed to ROR Add(tlonal Documentation Worksheet
<3000> fckeck to ind'cote centification)

<3005> feemp'ete attached warksheal)
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Page 2

(100} mn::on Quality _Buqo...m.._..n_.z :mvo:n_:n
_ueﬂ nu__nnn.o_._ mo:._._

mnﬁnog#mu

o_.sm no:ﬂ.o_ Mo, moma.ommm\.o?.m no_..ﬂ_.u“ z wam?amu.m
.EE 2013

<010>  Study Area Code 100025
<Q15> Study Area Name MAINE TEZLEBHONE COMPANY
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Barbata Galazde
<035> Contact Telephone Number - Number of person identified in data line <030> 2079354128 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoffairpoinz.com
<110>  Has your company received its ETC certification from the FCC? {yes / no) O @
If your 2nswer 1o Line <110> is yes, do you have an existing §54.202(a) "S
<111> vear plan" filed with the FCC? {yes/no) o O
If your answer to Line <111> is yes, then you are required te file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice nm_mn?o:_m service. 112 Service Quality Improvement Reporting.pdf
«112> Attach Five-Year Service Quality Impro t Plan ar, in subseg years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). f your company is a
CETC which anly receives frozen support, your progress repert is only
required to address vaice telephony service,
Name of Attached Dacument
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service [USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USFjwas used to improve service coverage
<117> How (USF} was used to improve service capacity
<118> Pravide an explanation of network improvement targets not met

in the priar calendar year.

Page 2
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wues Service Qutage anuos..w?n_s_ | ECCForm 481
UuS noxnﬂ.na .mnn._.. drnf i " OMB Control No. wcmo.omw@__ogm nn:ﬂo_ Zn mamnrom_.m
7 July2013
<010>  Study Area Coge 100025
<01S>  Study Arcz Name HAINE TELEPHONE COMPANY
<020>  Program Year 2015
<030> _ Contact Name - Persan USAC should contact rerarding this cdata Bashara Galsrda
<C35> _ Contact Telenhone Number - Number of person identified in data line <p3g> 2075354128 axt.
<039>  Contact Emall Address - Emall Address of persan identified in data line <030>  bgalardoftairpoint.com
<220> <3 <his <bl> <b3> <hd> <Cl> <E2> <d» <ap <f> <> <h>
% NORS _I Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time [« Hected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes / No) all that appivi {Yes / No) luti Procedures
b
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REDACTED FOR PUBLIC INSPECTION

LT

<010>  Study Area Code 100025
<015>  Study Area Name MAINE TELEPHONE COMEANY
<020> Program Year 2015

<030> Centact Name - Person USAC should contact regarding this data Barbara Calatdg
<35> _Cantact Telephone Number ~ Number of person Identified in data line <030> 2075354126 ex:.
<038>  Contact Email Address - Email Address of persan identified in data line <030>

byalardeffaizpoint.com

<701> Residentlal Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

I sl e e e e e

Residential Local Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Universal Senvice Fee Service Charge Total per line Rates and F

Page 4



REDACTED FOR PUBLIC INSPECTION
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<010> _ Study Area Code 100025
<Q15> Study Arza Name MAINE TELEPHCNE COMPANY
<Q20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galazdo
<035> _Cantact Telephone Number - Number of person identified In data line <030> ANEITIIRE ek
<039> Contact Email Address - Email Address of persan identified in dat2 line <030> bgalardeffaizpoint.cam

Broadband Service -
o load Speed Broadband Service - | Usage Allowance Action Taken When

State Exchange (ILEC) Residential Rate Fees Tokal Rate and Fees {Mbps) Upload Speed (Mbps) {Ge} Limit Reached {select )
‘[.I,J

—See-attached
rorksheet—r—

Pages
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<010>  Study Area nonlnﬂ 100025

<015>  Study Area Name M3 IHE TELEDHONE rOMPAaNy
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galards

<035> _ Contact Telephane Number - Number of person identified in data line <030» 2075354126 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030>

—

bgalardoffairpoint.com

<810> Reporting Carrier HMaine Telephone Company
<811> Halding Company FalsPoint Comminicationa Ine.
<B12> QOperating Company Malne Telephone Company

Affiliates SAC Doing Busi AsC y or Brand Desi

— See attached worksheet —

Page s
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e

<010> Study Area Cade 130025

<015> Study Area Name MAINE TELERHONE COMPARY
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Bazbara Galazde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075334126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalazdeffaizpoinc.com
<510> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if yaur campany serves Tribal lands, please select (Yes,No, NA] for each these boxes

to eonfirm the status described on the attached document(s}, on line 920,

demonstrates coordination with the Trical government pursuant to %Mu_n_“
§ 54.313(a)(9) includes: )
921> Needs assessment and deployment planning with a focus aon Tribal
community ancher institutions. b, by
<922> Feasibility and sustainability planning;
<923>  Marketing services in a cuiturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Mame of Attached Document

Page 7
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Fage o

<010> Study Area Code 100025
<015> Study Area Name MAINE TELZPHOME COMPANY
<020> Program Year 2015
<030>__ Contact Name ~ Person USAC should contact regarding this datz _Barbara Galards
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354128 oxt.
<Q39> Contact Email Address - Email Address of person identified in data line <030>  soslardeaizpoint.con
Please check this box to confirm no terrestrial backhaul E
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to canfirm the reporting carrier offers =U
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code

100025

<Q15> Study Area Name

MAINE TELEPHONE COMPANY

<020> Program Year

<030> Contact Name - Persan USAC should contact regarding this data

Barbara Gainrd

<035> Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

baalardoffaizpoine. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

100025Ral210. pds

Name of Attached Cocument

/M www. tarilis.ner/falrpoint/tier. asp?cidrl6as

“Please check these boxes below to canfirm that the attached document(s), on line 1210,
or the website listed, on line 1220, cantains the required information pursuant to

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any vaice _E
telephany service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, 2and rates for each such plan. @

Page 9
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Page 10

<010>  Study Arca Code 10002%
<015>  Study Area Name INZ TELEPHGNE COMPARY
<020>  Progrom Year

Contact Name - Person USAC should contact regarding this data

CHECK the baxes below to nate compliance 25 1 redipient of i

<2010>
<2011>

<2012>
<2013>
<2014>
<2Q15>

<2016»

<2017>
<2018>
<2019>

<2020>

<202%>

Caonneet rica Phase | suppert, frazen High Cast support, L_n: Cast h..uuo:. to affset access charge reductions, and Connect America Phase Il
suppert as set forth in 47 CFR § 54.313(k),{¢),{d), (e} the information reparted on this farm and in the dacuments attached below is aceurate.

Incremental Conneet America Phase | reporting
2nd Year Certification {47 CFR § 54.323(b}{2}}
3rd Year Certification {47 CFR § 54.313(b)(2)} ]

J

Price Cap Carrier Receiving Frazen Support Certification {47 CFR § 54.312(2)}
2013 Frezen Support Certificaticn
2014 Frozen Suppert Certificatlon
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect Americy 1CC Support {47 CFR § 54.313(d}}
Certification Support Used to Build Broadband

Caonnect America Phase Il Reporting {47 CFR § 54.313(c}}
3rd year dband Service Certifi \
Sth year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, cantains the reguired information
pursuant ta § 54,313 (e)(3)(ii), as a recipient of CAF Phasa Il support shall provide the number, names, and

addresses of community ancher institutions to which began providing access to broadband service in the
preceding calendar year.

om0 0

interim Pragress C ity Anchar Inst!

Name of Attached Decument Uisting Regquired informatien

Page 10
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035>  Contact Telephane Number - Numbar af person ldentifled In data bine <030 205154196 _mxt

039> Contact Email Address - Email Address of persan identifled in dat line <030 haslardndiadenaipe, con

e

CHECK the boxes belew to note compllance on I flve year sendcs quality plan (pursuant 1o 47 CFR § 54.202{3]] and, for privately held carriers, ensuring compllance with the flnanclal reporing requirements set forth In &7

CFR § 54,313(1){2). | further cartity that the infarmation reparted an this form and In the documents attached below bs acqurate.

(3010} Progress Report on § Year Plan
Milestone Certification (47 CFR § S4.213(M(2}il)

S —

Name of Attached Cocument Listing xn.nc___dn tntarmatan

Plaase chock this box 1o confimm that tho attached document(s), on =3 2012 028_3 the required information pursuant o
{3013} g 54,313 (A7), the comier shall provide the numbar, names, 3nd anchar i to which begen _ll“_
praviding access lo senvce In the calondar year,

{3012)  Community Anchor Instltutians (47 CFR § S4,313(0(1) ()}

Name of Attachied Document Listing Required informatien
{3013} 15 your company 3 Privately Held RCR Carrler [47 CFR 5 54,313(1{2)} resfme) @ @

{3024) W yes, docs your company flke the AUS annual report {Yes/Mo}

Plagse check these baxas to confimm that the attached documentis}, an line 3017, cantains the reguired infarmation pursuant ta § 54.313(MN(2) Sau.s_ﬁ reguires:

{3015) Elecrranic copy of thelr annual AUS reports (Operating Repart far
Telecommunications Berrowers)
{3016) Document(s) for Balarce Shoet, Income Statement and Statement of Gash Flows mu

13017)  f the response s ves on line 3014, attaeh your company's RUS annual
regert and dil required documentation

Oacument Listing Nequired intermation
(3008} ¥ the respanse iz no on line 3024, 1s your company audited? MYes/Na) D_D

If the response is yes on dne 3018, please check the bares below to
confirm your submissian, on line 3026 pursuant 1o § $4.313(N(2), contzins

13019)  Eisher 3 copy of their audited financlal statement; or (2} 2 financial repert [n 3 format 1o AUS 1g Report (ar Tek

(30201 Oocument(s) for Batance Sheet, Incame Statement and Statement of Cash Flows.
(3021} iszued by the ) dent tertified public that d the company’s financial audic

1f the response 1s no on line 3018, please check the boxes below
to confirm your submissian, on fine 3026 pursuant to § 54.313(H2,

Mo 0 0ao

containg:

{3022} nne.. of thelr finanelal statement which has been subject 1o review by an

certified publ) or 2) & financial reportin a

farmat @ RUS Repart for Te)
Barrawers,

{3023} Underhying information subjected to 3 review by an Indcpendent certifed
aubllc sccauntant

(3024]  Underhying b ta an atficer

{30251 Qocumenys) for Balance Sheel, income Statsment and Statament of Cash Flows

(3026]  Amtach the worksheet listing requined infermadan

Tiame of Afched Document Ling Required imarmation

Pagell
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Page 12

<010>  Study Area Code 100025
<015> _ Study Area Name MAINE TELRPHONE COMPANY
<020>  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Tetlephone Humber - Number of person identified ln data line <030> 2073354126 ext.

<039> _ Contact Emall Address - Emall Address of person Identified In data line 030> bgslardndfaicpoint.eon

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWRN BEHALF:

Certificatlon of Dfficer as to the Acturacy of the Data Reported for the Annual Reporting for CAF or L) Reciplents
for unl i service support

I certify that § am an officer of the reponing carder; my responsibllities include the of the annuat rep g req
[reciplents; and, to the best of my knowledge, the Inf ] i an this form and In any atlachments Is accurate,
Name of Reporting Carrier: MATHE TELEPIONE COMPANY
Signature of Authorized Oificer:  SERTIFIED ONLINE Date J F) Eﬂ} ] LL
L |

Printed name of Authorized Officer; Mike Skrivan

Title or position of Authorired Officer; V¥ Regulatary

Telephone number of Authorized Offices; 2073354150 ext,

ing Carrier; 100025 Filing Due Date for this form;  07/01/2014
Persons willfully making false o s form tan be punished by fine or | under tha € ¥ Artof 1934, 47 US.C §5 502, S03{b), or fine or Imprisenment

under Tite 18 of 1he United States Code, 18 ULS.C § 1001,

Page 12



REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

1The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase Il, we find that it Is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the futurs,
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Maine Telephone Company/Standish Telephone Company
100025
Line 310
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Standish/Maine Telephone Company
100025

Line 330

For the period lanuary 1, 2013 through December 31, 2013, Maine Telephone Company (SAC #100025) had
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Standish Telephone Company/Maine Telephone Company
Maine

100025
Line 510: Service Quality Reporting/Consumer Pratection Rules Compliance

Standish Telephone Company/Maine Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”” The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers,

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

' Federal-State Joint Board on Universal Service, CC Dacket No. 96-45, Report and Order, FCC 05-46 (rel. Mar,
17, 2005) (“2005 ETC Order").
? fd. at para. 28.

100025me510.pdf
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communications

FairPoint Communications
Bamey Boynton

1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionalily in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. (*FairPoinl") is commilted to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other crilical stakeholders.

The purpose of our Businass Confinuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support funclions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
= Recovery Strategies and Logistics
e Plan Maintenance and Exercising

FairPoint's business continuily response planning is concentrated on two critical operational areas:

« Customer Interfacing ~ It is recognized that a "business impact® only occurs when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

= |Infrastructure Integrity — Without crilical infrastructure systems, the ability for all other FalrPoint business
operalions (back/front office} can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom networi, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e |T/S
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repair Center

e o0 00 B

FairPoint has developed response / recovery strafegies addressing physically disruptive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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communications

FairPoint Cornmunicalions

Bamey Boynton
1 Davis Farm Road Director, Cperational Risk
Parlland, ME 04103

The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans {Business and Plant Operations)
Business Impact Assessments (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP documentation and how a disruplion or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional) ("Physically Disruptive Event) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event”). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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communications
FairPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operalional Risk

Portland, ME 04103

EVENT RESPONSE

DRPIlan
Documentation
Use the H
i Code Alert Declaration Analysis &
IMPACT
Physical Workforce
~ IFALOCALZEDEVENT  |!

Boto.... ncldent Rosponse Playbook
{Cemnion fo beih Event Categoarles)

r Asneeded go to..... —I WORK-STOPPAGE PANDEMIC
(Responss Plan) {Response Plan}
ALL FRONT/BACK OFFICE INSIDE ) OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{Individual Recovery Plans) {Indtvidual Recovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures thaf will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
passibilities. The BCP is Iriggerad by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resull in a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulling business disruption impact. The actual threat
{i.e. fire, flood, elc.) is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionalily measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its critical operations as they perain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulalory requirements have a high level of consideration in
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Fait it

communications

FairPoint Communications

Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Porlland, ME 04103

addition to the business impact concerns. The BCP goal is to minimize the disruplion duration as much asis
praclical and provide a leve! of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
« |ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notificalions to Business Deparlments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

e 060008 0 0 0

The BCP is a living document. Updates to the plan are ongaing with changes incorporated annually at a
minimum. Individual plan compaonents are scenario fested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 100075

<35> Study Area Hame PATES TELEFEONT COMPASY
020> Program Yeat 28

€030> _ Contagt Hame - Persan USAC should contadt reganding this data Barkara Galards

<0352 Contaet Telephont Rumber - Humber of person identified In dala Lne 030> 2075354138 axt.
039> Coatict Emadl Address - Emat) Address of perion Identifled in dita line <0305 kqalardsafairpaint.coa

<70l>  ResidentisLoeal Sendee Charge Elfective Date

<701 Single Statewide Residential Locat Sendce Charge L
703>
Y S £ ﬁb =
Mandatory Extendad Aren
Lr_bd__m Serdca Rate State Subseribar Une Charge | State Unbversal Seccn Fee | Sendce Charge Tolal par fine Aafes and Fee
P Sies Fr-Econasy o ARG —g_—_—-—ﬁ 0.2654579553330 o0 11,85
e tasce = 8.0 0.0 0.3a5108 0.0 5.7
= il S ERNACI 1Y 17.58 2.0 0.3654873555555 2.0 17.8%
vz s Tt I 19.00 0.0 0283108 8.0 el
" Lixirgios 3L Tooessy = i7.4% 2.0 0. FESASTRABNSIS: 4.0 17.8%
=y [Tiaaten va preva 7R 1501 0.0 | e.asmes 8.9 18.37
e T ! & 1754 a.a 0, 2834570535358 5 6.0 17.8%
= [FRpIas ME-Fraaics ra 19.08 6.0 a.308308 0.0 15.4%
= i i n 11.58 5.0 0.2634575553835: 0.0 Y%
™ Folacd vE-Presiin = 19.68 0.0 | sz 3.0 1331
= Ty W Keacony R 17.48 0.4 1 0.268¢87535530%: | 9.0 1.
= i i TR I 19.08 0.9 9.288108 :”— Sl it
= Sebago  WE-Eonasy - Rt 0.0 0, FEX45TIISRITN: a.6 17.88
we Syhaga SFCranln = 19.08 0.0 8,288188 L Ly L
=] (L [T o=y = 1748 0.0 & §834395; 8.0 17.8%
=) COTEI TN T i 19,08 0.4 A asiran o.a 18.37
53 e " 17.54 6.9 _ 0.2854579553085: ki L]
2 Ftesp Fily PA-Frealom o 19.03 0.0 5.268108 8.0 19,37




REDACTED FOR PUBLIC INSPECTION

10 Broadbandpacs Offeings . = . L o= e e i armaet .
Data Collection Form - il : : OB Control Mo, J0-0356]OMB Cantrod Ho. I060-0819
el hy2013 :
o R I S — — —
_<0IS>  Study Ased Name B R —
__<DI0> _Peogram Year o e L e R
__<030> _Contac) Name - Person USAC shou'd contael regatdin RS e R e T
__<035>_ Contact Telephore Number » Humbar of persan 1 in dy s 2095 & ey o i s e S e S e s 3 4 S
__<035» Contact Emad Address - Emad Address of person Wentified indmtaline <030>  voutardosfaiepoio cea —eet e o e o B I e S T L
s "ﬁu_ i ats Lk <bis e T _ s A Cedlere o o R e SR
. . ; Usage Allowsnce )

Total Aates
Action Taken

Residentisl State Reguisted
and Fees

Exchange (iLEC)
Rate feen



REDACTED FOR PUBLIC INSPECTION

(710) Broagband Felce Offertoy .~ : : : Z R : 5 : S G Form 481 :
D3la Collection Form : 3 5 E 5 T i OMBControl Ho. 1060-0585/OMB Controd No. 1060-031%

: 7 5 L : : = Ity 2013
—<010> _ StudylreaCods Bt R - — ASF0E — — — —
__<015> Study Area Hame B _ FAINE TELE -
_=010> Propram Year - - 2013 : = S - ¥ ——
__ 030> Contagt Name - Person USAC should contact regarding this data Bartara Galards - } =

<035> 2025354138 ext. - ;
__<03m byslardsifalepoint con - i

Tl> i <als <bi» S e edisi = =diz Sk e BTy e i,_

| 2 " Usage Atiowance | Usage Allowance
i Exchange (1LEC) ] Reskdential State Regubited Tolal Rates Broadbard Service - Proadband Service 1 s Ykan
e | Rate fres and Fees Download Speed Lyptoad Speed (Mbps} (58) L




REDACTED FOR PUBLIC INSPECTION

010> StudyArea Code 100328

<015 Study Ares Name FAINE TELEFMNE DOMFASY
<020 Program Year s

<030> _ Conlact Name - Parson USAC should contact regarding this data Barbara Galards

«03%>  Contact Telephone Humber - Humber of person Identified tn dataine <030> 2075338225 et
<03%>  Contact Emai Address - Email Address of person Mentified in data line <030 bgalardsslalrpoint.coa

<810 Reporting Carrior ¥alre Telephona Cofpany
<B11> Holding Company Fairfoint Cecomications fec.
<B12>  Operating Company Males Telephocs Covpany

<813

Affillates $SAC Dofng As Company d Desh
BE Mobile Communications, Incorporated dba FairPoint Leong Distance
Bentleyville Communications Corporation 172345 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inec.

Berkshire Telephone Corporation 158373 dba PairPoint Communications

Big Sandy Telecom, Inc. 153153 dba FairPoint Communications / Big Sandy Telecom, Inc.
Blugstem Telephone Company 411835 dba_ Fai int Communica TS

€ & B Communications, Ltd.

Chautaugua & Erie Communications, Inc dba_FairPoint Long Distance

Chautaugua and Erie Telephone Corporation 115078 dba_Fairboint Communications

China Telephone Company 192008 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company dba FairPoint Communications

Colu=bine Telecon Company (£/k/a Columbine Acquisition Corp.| gazce dba FalrPoint Comrunications / Colurbine Telecom Coxpany
Columbus Grove Telephone Company FLELLL) dba FairPoint Communicatione

COM Networks, Inc.

Comerco, Ing, PairPoint Long Distance

Community Service Telephone Co 132008 dba Palrioine ieations ? G Service Telephone Co.

C-R Communications, Inc.
C-R Long Distance, Inc, dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 1088 dba FairPoint Cormunications / C-R Telephone Company

El Paso Long Digtance Compan! dba FalrPoint Long Distance / El Paso Long Dletance Cozpany

Ellensburg Tele e Compan 5yid12 b. irPo O ications




REDACTED FOR PUBLIC INSPECTION

(800) Operating Companles -
Data Collection Form

<010>  Study Area Code 102428

<015>  Study Area Hame BAYEE TILSFRENE COMPRNY
<030> _ Program Year 2018

<030> _ Centact Hame - Person USAC should contact regarding this data Barbara Galards

035>  Centact Tel & Humber - Number of person identified in data line <030> 2OTSIEALIE ext.

<030 Contact Email Adéress - Emall Address of person ientified in data Ene <030>  bgslardadfsirpolnt.coa

<Bi0> _Reporting Carrier alne Telephace Copany

<811> _Halding Company Fairfolnt Coccusieaticns Ine.
__<B1> Operating Company Malne Telaghare Cocpany
on X 3
Affillates SAC B As Company d Deslgnatl
Elltel Long Distance Corp. dba PairPoint Long Distance
Enhanced Comnunicatiens of MHorthern New England Inc.
ExOp of Missouri, Inc. dba FalrPoint Communications
FairPoint Broadband, Inc, dba FairPoint Communications
FPairPoint Buginess Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 421472 dba PairPoint Communications
FairPoint Logistics, Inc. (f/k/a MID Capital Corp.)
FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 380618 dba PairPeint Communications
Germantown Long Distance Company dha FairPoint Long Distance
GTC Coamunicaticns, Ine. (f/k/a TPG Comuunleations, Inc.)
GTC, Inc. 310391 {Florala) dba FairPoint Communications
GTC, Inc. 0339 Perry) dba FairPoint Communications
Maine Telephone Company 100325 dba FairPoint Communications ? Maine Teleph Comp
Marianna and Scenery Hill Telephone Compan 170188 dba FairPoint Communicaticns
Marianna Tel, Ine. dba FairPoint Leng Distance
MJID Services Corp.
MID Ventures, Inc.
Northern Hew England Telephone Operations LLC - Mainp aas dba FairPoint Communications
Northern New England Teleph Operations LLC - Mainf izsua dba FairPoint Communications
Northland Telephone Company of Maine, Inc. 103313 = TERORCRIRT Cospazy ef Malne, . lmatre)
0‘559 Telﬁhone Bﬁshi“ﬁel Inc. _Juicss dba FairPoint Cot—unicatiens / Cdin Telephone Exchange, Inc.




REDACTED FOR PUBLIC INSPECTION

<010 Study Area Code

198033

VATEE TELEFEONE CUMEAST

«015>  Study Area Name
<020>  Program Year

ELIE

<030> _ Contact Name - Person USAC should contact regarding this data

<035>  Contact Telephone Humber - Number of person identified In data line <030>
«039>  Contact Emad Address - Email Address of person dentified in data hoe <030>  bgalsrdastairpaiot con

<B10> _ Reporting Carrier

Farkira Galards

Haina Telephona Corpany

2078354126 ext.

<Bl1>  Holding Compary

FairPolet Cormmicaricas

Teo.

<B1Z> Operating Company

Malea Talephasa Cocpany

<13 [50E

<l

T

Affiliates

SAC

Dolng Buslness As Company or Brand Deslgnation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company
Peoples Mutual Long Distance Company

I0E4

dba FairPoint Communications

dba FairPoint Long Distance

Peoples Mutual Telephone Company
Quality One Technolegies, Inc.

150248

dba FairPoint Communications

dba FairPoint Long Distance

Ravenswood Communications,

Inc.

Sidney Telephone Company

103313

dba FairPoint Corrunications ? Sidney Telephona Company

ST Enterprises, Ltd.

8T Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

ST Long Distance, TInec.

FalrPolnt Long Distance J ST Long Dlstance, Ine. (Illinois)

ST Long Distance, Inc.
St. Joe Communications, Inc.
Standish Telephone Company

FairPoint Communications Long Distance (Missouri)

218338

dba FairPoint Communications

100035

dba FairPeint Communications ? Standish Telephone Corpany

Sunflower Telephone Company, Inc.

461835

dba FalrFolnt Coz=unlcations/Sunilever Telephoce Cospany, Tue. (Colorada)

Taconic Technology Corp.

Taccnic TelCom Corp.

dba PairPoint Long Distance

Tacenic Telephone Corp.

150004

dba FairPoint Communications

Telephone Operating Company of Vermont LLC 145113
The El Paso Telephone Company

dba FairPoint Communications

341034

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.
Utilities, Inc.

PairPolnt Communications

dba PairPoint Communications (Maine)

ﬂilitieal Inec.

dba FairPoint Utilities iHew Hamgshirei




REDACTED FOR PUBLIC INSPECTION

ol o 3060-0335/0MB Control to,
ity 013 el

<010>  Study Area Code 160025

«015»  Study Asea Name PAIKE TELEVECNE COMPAST
_<bXv  PregramYesr 2L

<030> Conlzck Hame - Person USAC should contact regarding this data Tarbara Galarda

«035> Conlact 'l'el'eMe Number - Humbar of peron identifled In data bne <030> 3075354136 ext.

<03%>  Contact Emai Address - Email Address of person identified In data line <030>  baslardosfairpsier.con

<810> Re ing Catrier Hiire Telephore Corgany
<B11» Hn\ﬂ,‘E Company Fairfoint Cosmunicabions lee.
<812 rating Company ¥alne Telephare Cocpany

"qb.'.. '. 3 | SRR

ET

Affillates SAC Dolng Buslness As Company or 8rand Designallien

YCOM Networks Inc. 522480 dba PairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Maine Telephone Company provides a Lifeline Program discount for resldence service for eligible low
income customars. The Lileline Program discount is applied to any month to month residence local
service, package or bundle offering. The discount Is intended ta offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling Included in the pricing for
the offering.

The Catalog pages oullining the terms of the Lifeline Pragram In Malne Telephone Company are
altached. The terms and conditions of residential basic local exchange service, package and bundle
offerings can be found at htlp:/fwew tariffs.net/fairpoint/tier.asp?cld=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TRLEPHONE COMPANY Section SA
NORTHLAND TELBPHONE COMPANY OF MAINE INC. Original Page 20
SIDNBY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAL BXCHANGR SERVICR (N)

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAL SYSTEMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

(1)  The Company shall provide Lifeline service as defined in 47 C..R § 54,401 (a) on a non-
discriminatory basls to all qualifying low-income customers, The Company’s Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to 47
C.ILR. Part 54, Subpart B; the FCC’s Lifeline reform order (Report and Order released
Pebriary 6, 2012, WC Docket No, 11-42, et.al) and any subsequent clarlfying orders. (N)

Michael T, Skrivan

Effective Date: August 30, 2012
Viee President - Regulatory



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section 7
NORTHLAND TELEPHONE COMPANY OF MAINE, INC. Original Page 62

SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

GENERAL SERVICES )]
P, SCRERNED ONE PARTY SERVICE (Cont'd)
4, TOLL RESTRICTION SERVICE (Cont’d)
b. Rates and Charges

L The following vales and chavges are in addition fo all other
applicable rates and charges,

Non Recurring Charge Monthly Charpge

Per central office
line equipped > $5.00

*Approprlate Section Service Charges apply.

2. Regulations regarding connection of terminal equipment as shown in
Section 7 apply.
3., If a Customer has a scheduled payment arangement which is

agreed to by both the Company and the Customer to collect a past
due balance, the Company may at its discretion waive the service
chnrges and monthly rates when the service is added as a means
of controlling the Customers bill,

4, For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and mounthly
rates for Toll Restriction Service.

c. Payment Arrangement Provisions

1. When a Customer’s local serving office is suitably equipped to
provide screened billing the company may waive a Customer's
payment of the service charges and monthly rates when the
feature is added as a means of controlling a Customer's bill, If a
Customer fails to complete a payment arrangement that has been
renegotiated at feast once the company ‘may require screened
billing as a conditlon to negotiations for the third or subsequent
mrangement, The sereened billlng will vemain on the line until the
arrangement is completed ()]

Effective Date: August 30, 2012
Michnel T, Skrivan

Vice Prealdant - Regulafory




