<010> Study Area Code

REDACTED FOR PUBLIC INSPECTION

Pagel

103313

<015> Study Area Name

RORTHIAND TELEPHONE OF ME, IHC.

<020> Program Year

2015

<030> Contact Name: Person USAC should contact

with guestions about this data

Barbara Galardo

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2075354126 ext.

«039> Contact Email Address:
Email of the person identified In data line <030>

boalardoffairpoint.con

<100> Service Quality Improvement Reporting

<200> Qutage Regoerting [voice
<2i0>

<300> Unfulfilled Service Reguests (vqice

<310> Detail on Attempts {voice}

<320> Unfulfilled Service Requests {broadband)

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customers {voice
<410> Fixed
<420> Mobile
<430> Number of Complaints per 1,000
<440> Fixed
<4505 Mobile

<spos  Service Quality Standards & Censumer Protection Rules Compliance

{eomplete attoched workshezt}

{eomplete ottached worksheet}

-- check boxdf no gutages to renart

10331322510, pdf

<510>

<600> Functionality in Emargency Situations

10321 3re6l0.pdf

<610>

{ekedk Lo ind cote certificotion] l v i I v !
(ottoched descriptive document) ] v H 1 l
fcheck to ind'cote certificotion) I v | I v I
fottached deserptive document] ' v | i ¥ |

<700> Company Price Offerings {voice}
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates )
<900> Tribal Land Offerings (Y/N}?
<1000> Voice Services Rate Comparability

{romplete otioched worksheet)

{romplete vitoched worksheet]

fcomplete attached worksheet)

{if yes, complete attacked worksheet}

fcheck to indeote certificotion)

1010 VYoice Service Rate Corparability.pdf

<1010>

{attach deserptive document)

<1100> Terrestrial Backhaut (Y/N]? O

<1110>
<1200> Terms and Condition for Lifeline Custamers

(if not, check to ind'cate certification}

fcompete attached vworksheet)

feompfate ortoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tacluding Rote-of-Return Carriers affiliated with Price Cop Locol Exchange Corriers

<2000
<2005>

Rate of Return Carrlers, Proceed 1o ROR Additionat Documentation Woarksheet

<3000
<3005

{check to indicate certiffcation)

{complete attoched worksheet)

{check to indicate certifficotion)

[comp'ete altoched worksheet)
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Page 2
{100} Servica Quality lmpmvement Reporzing L FCC Form 431 5 . L
Data Cullectmn Form OMB Contlal No, 3060—0986[0MBConlr01 Ho. 3060 0519
3ufy 2013
<010>  Study Area Code 103313
<0i5> StudyArea Hame NOXTHLAKD TELEFECNE OF ME, INT.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Bazbara Galards

<035> Cantact Telephons Number - Rumber of parson Identiffed In data line <03p> 2079351126 ext

<039> Contact Email Address - Emall Address of person identified in data line <030>  kaslardeifalepaint.con

<i10> Has your company received its ETC certification from the FCC? {ves/no} O @
If your answer to Eine <110> I5 yes, do you have an existing §54.202(z) "5
<1f1> year plaa” filed with the FCC? {yes/nod O O

i your answer to tine <111> s yes, then you are required to file a progress
report, o line <112> delineating the status of your company’s existing §
54.202(a) ™5 year plan® on file with the FCC, as it relates to your provisien of
voice telephony service.

132 Service Guality ieproverent Reparting.pdf
m

<i12> Aftach Five-Year Service Qualityimp flznor, In years,
your annual prograss report filed pussuant 1o 47 CF.R. § 54.313{a}{1}. If your companyisa
CETC which only recelves frozen support, your progress report Is onfy
required to address volee telephony service.

Name of Attached Document
Pleasa chack these boxes below to confirm that the attached dotuments(s), oniine
112, contalns a progress report an its five-year service quality improvement
plan pursuant to § 54.202{a}. The information shall ba submitted at the wire
center fevel or census block as appropriate.

<113>  Maps detailing progress towards mesting plan targets

<i14> Report how much universal service (USF) support was received
<115>  How {USF) was used to Improve service quafity

<i16> How {USFhwas used toimprove service coverage

<i17> How {USF}was used toimprove service capatity

<118> Provide an explanation of network imp targets not met
in the prior calendar year,

Page2
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Page 3

(200} Service Qutage Reparting [Voice) S FCCForm 48t Lo a Tt e :
Data Collection Form /=100 OB Controf No, 3050-0585/0MB Control Ho. 30600819 7.
: BN Juby 2043 R T
<0i0>  Study Area Code 103313
<015>  Study Area Hame WORTHLAND TELESECYE OF MB. INC,
020> Frozram Year 2015
<030> Contact Hame - Pecson USAC should contact rezarding this data Barbara Galardo
<035 Contact Telephone Numbe: - Humber of person ideatified in data fine <03p» 2078384125 oxt
<039>  Contact Email Address - Email Address of person identified io data line <0302 bgslardsgfairpainre.con
QA <ar <bis <b> <b3> <b4> i e <d> <> <> <g> <h>
HNORS Did Fhis Qutage
Reference | OutageStart| QulageStart| Outage End | Oulage End Humber of 911 Facilitles Service Dutage Affect hiultipfe
Number Date Time Date Time Customers Affected| Total Number of Affected Deserdption {Check Study Areas Senice Outage Presentative
£ {¥es f Ko} all that apgdy) {ves / tio} F di

Page 3
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Paze 4

<010>  Study Area Code 103313

<015>  Sludy Area Hama WORTHLIMG TELYFECNE OF ME, INS.
<023  Frogram Year 2N5

<030>  Contact Hama - Person USAC shou'd contact ding this data Earbara Galards

<035» Contact hone Humher - Number of person identified In data fine <030> 2075358126 ext.

<039> Confact Emad Address - Email Address of person Identified in data Fine <030> _ tgslardsfaigpedns con

<701> Residentizl Local Service Charge Effective Date
<i025  Single State-wide Recidentiat Local Secvice Charge ]

43

703> L AT : : Sl
festdential Local mandatory Extended Area

State Exchange [ILEC} SAC{CETCY Rate Fype Senvice Rate State Subscriber Une Charge | State Unlversal Sendce Fee Service Charge Total par line Rates and Fee

See.attachedworksheet

Page 4
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Pages

<010>  Study Area Code 163313

<015>  Study Area Nema RORTHIAND TELEFRECHE OF M=, IKC.
«020>  Prozram Year 2015

<030>  Contact Harme - Person USAC shoufd contactregarding this data Earrara Galtacds

<035> _ Contact Telephone Humber - Humber of person ientifled in dataline <030> B

<033> Contact Email Address - Email Address of person identified in data line <038> byalardsafzirpaint.coa

<71l 4l redd
Breadband Servke - Usage Allowande
State Regulated Downloadspead | Brosdband Senvice. | Usage Allowance | Action TekenWhen
State Exchange {ILEC) Resldantiz] Rate Faes Totai Rate and Fess {Mbps) Upload Speed [Mbps) iGB) Limit Reached fsefect }

Sao-attached

revele 4
YOTRSNTTET

Pages
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Pazeb

<010>  Study Area Code 103313

<015>  Study Area Hame v THLAND TELEERGNE OF M2, IND
Q20> Program Year 2015

<030> Contact Hama - Person USAC shou'd contact regarding this data Barbara Galards

<035> Contact Telephone Number - Humber of person Kantified in data line <030> 2075354126 ext,

039> Contact Emaf Address - Emzit Address of person Kentified In data line <030> _ rgalszdeifairpaint.eca

<810> Reporting Cartker Earthland Teleptone Cecpany of Fajne

<813> Holding Compary fairFoint Cormmicaticna Ine.

<B13>  Operating Company #orthland Telephing Cecpany of Maina

<813 bl Eiden

Affilates SAC Doing Business As Company or Brand Deslgaation

-- See aftiched workshget --

Page b
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Page 7

hily2013°
<010> Study Azea Code 103313
<015> StudyArea Mame BORTHLASD TELEFEONE OF WE, INC.
<020> ProgramYear 2515
<030> Contact Name - Person USAC shoutd contact ding this data Barbara Galacds
<035> Contact Teleph Number - ber of personidentified In data lae <030> 2073334136 ext.

039> Contact Emait Address - Email Address of person identified in data tine <030>  taslardsifairpoint.ccn

<910> Trihalland(s) on which ETC Serves

<920> Tiibal Government Engagemant Obligation

Hame of Attached Docurnent

if your company serves Triba} lands, pleass selact (Yes,Mo, NA) for each these boxas
to confirm the status deseribed on the attached document(s), on tine 920,

demonstrates coordination with the Tribal government pursuant to (55'5;'
ves,No,
§54.313(a)(9) includes: MO,
Jig) Ky
<921> Needs t and dep! L planning with a focus on Trbal
commupity anchor institetions. o e By

<922> Feasibllity and sustainability planning;

<923>  Marketing services In a culturally sensitive manner;

<924> Compilance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<426> Compliance with Facilities Siting rules

<927> Complisnce with Envirs tal Review processes

<928> Compliance with Cultural Preservation review processes
929> Compfiance with Tribal Business and Licensing requirements.

Page 7
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Page 2

<010>  Study Area Code 103313
<015> Study Area Name WORTHLAND TELSFESSE OF ME, IR,
<020> Program Year 2015
<030> Contect Hame - Person USAC should contact regarding this data parbara Galards
<035> Contact Telephone Number - Number of person identiffed In data fine <030> 2035354126 exc.
<033> Contact Email Address - Ernail Address of person Identified in data line <030>  rgsiargsifairpelnt.con
please check this box to confirm no terrestriat backhaul
<£120> options exist wilhin the supported area pursuant to § 54.313(G}
Please check this box to confitm the reporting cardier offers
<1130> broadband service of at least 1 Mbps downsteeam and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 3
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Page 9

<010>  Study Area Code 103313
<015>  Study Area Name SPETHLAMD TELEFRONE OF ME, INC.
<020> Program Year 2915

«030> Contact Name - Person USAC should contact regarding this data Birbara Galards

<035» Contact Tefephone Number - Number of person identified in data line <030> 2075354125 ext.
<039> Contact Email Address - Emal! Address of person identified in data line <030>  njatardostairpoint

103213r21210.pdAF

<1210> Terms & Conditions of Voice Telephony Lifeling Plans

Hame of Attached Bocument

<1220>  Hink to Public Website HITP  :/fwev.tariffs.ret/Fairpoint/tier.asp2cideless

splease check these boxes below to confirm that the attached document(s}, on line 1210,
of the website fisted, on line 1220, contains the required fnformation pursuant te

§ 54.422(s)(2) annuz! reporting for ETCs receiving low-Income support, carriers must
annuaily repost:

<1221>  information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for tolt calls, and rates for each such plan,

Page 9
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Paga 10

10> Study Area Code 103313

<015> Study Area Mame IORIRLEND TELE] IET.
<020>  Program Year 91

030> Contacl Hame - Person USAC should contagt regarding this data Barbara Gslavdo

<035> Contad P Humber - Humber of person identified in data ine <630> 20753524126 ext.

039> Contact Emait Address - Email Address of person identified in data line <0302  baarardsifaigpolat.cco

EHECK the boxes balow to note compliance as a racipient of Incremental Connect America Phase | support, froten High Cost support, High Cost support to offset access charge reductions, and Connect Ameilca Phase 11
support as set forth in47 CFRE 54.313{b),(c}.{d).{e} the Informatlon reported on this form and 1a the documents attached below is accurate.

Incremental Connect Ametica Phase! reporting

<2010> 2nd Year Certification {47 CFR § 54.313(b}1}}
«2011> 3rd Year Certification {47 CFR §54.313(b{2)}
Price €ap Carrier Recelving Frozen Support Certification {47 CFR §s4.312(a)}
<1 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2035 2016 and future Frozen Suppost Certification
Price Cap Carrier Connect America KC Support {47 ceR § 54.313{d}
<2056> Certification Support Used 1o Build Brozdband
Connect America Phase If Reporting {47 €FR § 54.313{e)}
<2017 3rd year Broadband Service Certification -
<2018> 5th year Broadband Service Centification I-
<2015> Interim Frogress Canification [
£2020> Please chack the box 10 confirm that the attached document{s}, on lina 2021, contalns the required information

pursuant to § 54.313 {e)(3)(i}, as a reciplent of CAF Phase |l support shall provide the number, nameas, and
addresses of community anchor institutians to which began providing access to broadband service in the
preceding ¢alendar year.

<2021 Tntesim Progress Community Anchor Institutions

Hame of Attached Documnent Eisting Required Inforrmation

Page 10
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Pazz1l

Qi StudyAreaCode 103313

D15>  ShedyAreaNita BOKTHLAND TELEFEONE OF %3, INC

DIo>_ Progrern Year a5

eoi  Contect Nama - Ferson USAC shinsid tentapt [egerd T g 1M data Barkara Galagda

<36y Lottt i bed - Wb of persen ertiiad b data fns Q30 2075354126 ext.

3% Cotart Enad -l AdFess ol hdRafre 3 faalardoifaizpeiet.con

CHECK th e ba1e3 Elow 1o role corzpSance o0 1L e YEa¢ 50 rvice Geaey plan [parsuzatio 47 CFR § 54. forp y g with the Raaselat repocting lequiraments se forth 2 47
CFR§ 58 313{420. [ furthar certity that the Information reparted oa this formiied ek wrats

(3710} FregressReporton $ Yearfla
2estere Certfeation {47 CFR § S4313THIKT)

Te—a of Aftaad Document Lsting Fegored BFTamston

Ploass thadk s box 10 consm hal e aached donumens), on fna 3012 contzins tha required inferrason pursuzt o
13011} § 54,313 (RAK3), 13 Carriss Shat pronisa the riumbos, namss, and exkiessss of commurity andhal TsUScns b wiich began —
proddng eccess 1o broadbend sendce In the preoeding caendar year,

(3012)  Commu3y Achac nstEutions {47 OFR § 431X}

Tema ol At achod Dacurar t L tig Reny e
13013} b your company a Privetel Held ROS Carrier {47 €FR § 543132 {ves/ie)
(201€) 1T yes, docs yoar ceempeny Rathe RUS somuat repedd. {refnio)

Pieasa chedk thasa boxes 1 conirm $hat the atadhed docurvent(s), on Ene 3017, cantans the required nSomaton pursuant 10 § 4.1 XI(2) comptance requines:
(3018)  Dectroa® gopes of thelr 2mnuat RUS reparts [Oparath g Regnt for

Tetecomrinications Bomoaen)
{301€] Docuresn(s) for Balance Sheel, incoma Statement &nd Statement of Cash Flows

(3017} Hiberespanse i yes o3 ine 3018, ttach your €6 parys FUS 2ol
repart a7 o¥ reqred dituTEr oY

e of Alleched Docur - 115}
{3088)] W thereszonse b raen Ba B8, Kyt compesy sustadd

dheresporse b yes o1 Fre 3018, pzmse chec he bores b wito
Cenfrmyoar subemissie, 00 Ere 3026 pursuait 10 § SE3IANR), renadns

(2013)  Frber a copy of thait 2used Franetal statamert; o (1} 2 Fnancial reptnl | aformat comparkié 1o RUS Opereting Repea for Telstommun'eations

t320)  Domameani(s) for Balanos Sheet, Incoma Suaterent and Satement of Cash Floas

et} fettec kged by th courtat panfs Pl sudt.

Hiterespiree & 60 60 e 301, peme ack e boaes beiga
Lo ctafr by oit sutrm s, o1 72 3026 pursuail to § $A31RIHIL

cecdaina

(3022)  Copyolthr finzstidstmement which has bean subect o roview by a9
Eedependent certified pubfc atcowrtang or2)a fnancid reped a

foremat goimpar ath riog Pepart far eaticts
Borroass,
(3023} Usderhing ferenation subis aredzatyen

b stceasitant
(3028)  Underbying nfremation subjected to o1 effiees certiomion,
(3025} Dacuments)for Baleros Shaet, I Seatament and of Cash Floas

Mo 0 0ad

{30261 Aftach theworbshart Urg regdred Bfarmation

Tisme of Aftathad Doguran | Letrg Requred orm e

Pagail
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Page 12

Certiffeation - Reportin,

<010>  Study Area Code 103313

015> Study Area Name NORTHLAND TELEFHONE OF ME, INC.
<@20> Program Year ) 2015

<030> Contact Name - Person USAC shoutd contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardozfalirpeint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS EILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certiffeation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or i Reclpients

| certify that 1 am an officer of the reporting carrler; my resp ihilities Include Ing the aceuracy of the annval reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and Jn any attachments 15 accurate.

Name of Reporting Carrier: KORTHLAND TELEPHONE OF ME, INC.

Signature of Autharized Officer: CIETIRIED OHLINE Date 05/25/2014

brinted name of Authorized Officer; Mike Skrivan

itle or position of Authorized Gificer; Y2 Regulacory

Telephone number of Authorized Gfficer: 2075355100 ext.

Study Area Code of Reporting Carrier: sk Filing Dua Date for this form; 07/01/2014

Pessans willfully making false statemants on this form czn be punished by fine or forfeiture under the Communications Act of 1934, 47 L.5.C. §§ 502, 503{b], or fine or impriscnment
under Titte 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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Page 13

<010>  Study Area Code 103313

<015>  Study Area Name RORTHLAND TELEPHONE OF ME, IKC.
<020> ProgramYear 2015

<030> Contact Nama - Person USAC should contact regarding this data Barbara Gatardo

<035> Contact Telephone Number - Number of person tdentified Indata line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person Identifled indata line <030>  bgalardosfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrter

| certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrder. |
also certify that | am an officer of the reporting carrier; my responsibilitias include ensuring the accuracy of the annval data reporting requiremants provided {o the authorized
agent; and, to the best of my knowledge, the reports and data provided (o the authorized agent is aceurate.

Name of Authorized Agent:

Name of Reporting Carsler:

Fsignature of Authorized Gificer: ‘ Date:
Printed name of Authorized Officer:

Titla o position of Authorized Officer;

Telephone number of Authorized Officer:

Study Area Code of Reperting Carrler: fiting Due Date for this form:

Parsons witfully making false statemants on this form can be punished by fine or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), ot fine orimprisonment
undey Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlfication of Agent Authorlzed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carsier

|, a5 agent for the reporting carrer, certify that | am authorized to submit the annual reports for unlversal service support reciplents on behalf of the reporting carrer; 1 have provided
{the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Inforntation reported hereln Is accurate,

Name of Reporting Carrfes:

Name of Authosized Agent of Employee of Agent:
d Agent or Employee of Agent: Date:

>

Signatore of A
Printed name of Authotized Agent of Employea of Agent:

Title or position of Authorized Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Cartien:

Filing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fine o fosfeiture under the G ations Act of 1934, 47 U.5.C. §§ 502, 583{b), of fine o Imprisenment under Title
18 of the United States Code, 18 U.5.C. § 1001,

Page 13
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Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year pian. !

' The Public Notice stated, In relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase 11, we find that it is not in the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Northland/Sidney Telephone
103313
Form 310

1, 2013 through December 31, 2013, Northiand/Sidney Telephone (SAC #103313)
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Northland /Sydney Telephone
103313
Line 330

For the period January 1, 2013 through December 31, 2013, Northland/ Sydney Telephone (SAC
#103313) had combined
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Northland Telephone Company/Sidney Telephone Company
Maine

103313
Line 510: Setvice Quality Reporting/Consumer Protection Rules Compliance

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2}
compliance with state consumer protection provisicns relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; {3) compliance with truth-in-
billing requirements; and (4} compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

in establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” % The Commission found that for wireless
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companles do report Service quality metricson a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companles report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, hefshe can contact
repair service, technicai support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

V Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (42005 ETC Order™).
2 Id. at para. 28.

103313me510.pdf
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communications

FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionafity in Emergency Situations

Business Continuity Plan Overview

Introduction
FalrPoint Communications, Inc. (*FairPoint’) is commifted to maintaining a vigitant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) Is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPaint's crilical husiness support functions, inside and outside
plant systems and operalions within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
® BCP Scope & Struclure
e Recovery Strategies and Logislics
e Plan Maintenance and Exercising

FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer Interfacing — It is recognized that a "business impact” only occurs when an external-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shell of the FairPPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

o Infrastructure Inlegrity — Without crifical infrastructure systems, the ability for all other FairPoint business
operations {back/front office} can come to a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service utilities, telecom network, 1T network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e IT/AS
Administrative and Support Operalions
Inside and Qutside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispafch
Repair Center

6 ¢ ¢ 6 9 @

FairPoint has developed response / recovery strategies addressing physically disruplive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks {addresses the response procedures for Physical and Workforce related events),
Appendicas {the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP wilt be followed to restore business operations.

Once the incident or disruption ocours, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local of regional) (“Physically Disruptive Event”) or a workforce disruptive event
{work-stoppage or pandemic) {"'Work-Force Refated Disruptive Event’). The disruption is always focused on
critical business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

H Use the i
i Code Alert Declaration Analysis |

BiaiasaunsansrsreasRarszynaanan ol

Physical Workforce

Qo to..... ncldent Response Playbook

{Contmion (6 both Event Categeddes)

o — l WORK-STOPPAGE PANDEWMIC
{Responss Plan) {Rasyionse Plan)
ALL FRONTIBACK OFFICE INSIDE 1 OUYSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
{lndlvidual Recovery Plans) (Individual Recovary Flans)
\ ateqi Logisti

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, bul we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruplive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategies
that wifl inherently address any potential threat and any resulfing business disruption Impact. The actual threat
{i.e. fire, flood, elc.) is pertinent only with respect to immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages {physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operalions as they pertain to the
deliverables they confribute to our customers. FairPeint has tiaged the recovery efforis based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concems, The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

2 0 ¢ 06 2 0 0 ¢

an Ma ance and Exercising

The BCP s a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code 10333

<015>  Study Area Wame FRORTHLAND TELEFEONE OF M3, INC.
020> Program Yeae 2015

«D30> Contact Mame - Person USAC should contact regarding this data Bsthara Galards

<035>  Contact Telephone Humbes - Rumber of person identified in data Ene <030> 2075354126 €xt.
039> Contact Emait Address - Email ABdress of person Identified in dataline <8303 bgslardoiteirpoint.cen

<T01> Residential Local Service Chargs Effective Date
<702»  Single State-wide Residential Local Senvice €harge _

<703>

Residential Local Mandatory Extended Area
State Bchange {ILEC) SAC{CEFC) Rate Type sendce Rale State Subscriber Line Charge | State UniversalService Fee Service Charge Total per line Rates and Fee

= Brooka -Econoay = 17.38 0.0 0.262438 0.0 17.64
= Brooks -Prealua b 18.88 0.0 0.2850E3 a.0 18.17
- Chathax v o 1145 ol 2.0 0.0 11.46
P ~Frezium R 13.46 0.0 0.0 5.0 11 .46
ez Eagls Lake -EConony R 17.38 0.0 ©.262438 9.0 17.64

Eagle Lake -Fremfun R 18.89 0.0 D.285058 0.0 19.17
re S ® $1.48 0.0 0.0 0.0 11.46
= e e = S1.%6 o e o 13.46
¥ HBELE¥EaEECC o, FR 17.38 0.0 ©.262438 8.0 A3sct
»E Fart Fenr -Premium ™ 16.28 0.0 0.285088 0.0 g
M= Fresdoa -FEconoxy R 17.38 9.0 0.262438 0.9 17.68
e Treedod -Premium = 188N 0.6 bR 6.0 19.17
e Fryelnirg - Ecencmy — 17.12 0.0 2.262438 0.0 17.64
¥z Fryeburg -Preaiux = 18.83 a.0 0,28508R 0.0 19.17
HE AeLaRTiilie SRy R 17.38 0.0 a.262238 0.9 1i.64
e Tslsrd Falls -Freaim = 13.89 0.0 EATTE 0.0 19.17
) Xingran -Econoty Fa 17.38 0.0 - 0.9 17.64
¥2 Xingran -Prezlu=m FR 19.88 9.0 0.235008 0.0 19.17
it Lee -Economy PR 17.3% 0.0 0.262338 0.0 17.64
»E Lee -Premium R 18,59 a.o 0.285083 0.0 .17
»E Tiberty -Econocwy ER 17.38 0.0 0.262818 0.6 17.64
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<01G>  Study Area Code 103313

015> Study Area Hame FORTHLAND TELEFHONE OF ¥3, TKC.
<D20>_ Program Year 2015

«030> Centact Hame - Parson USAC should contact regarding this data parbara Galardy

<035> 2075354135 exr,

<039

Contact Telephone Numbier - Humber of person identified in data Fne <030>
Contact Email Address - Emall Address of person identified in data line <030>

1/1/2014

bgslardogfairpaine .con

Residential Lazal Service Charga Effective Dale
Single State-wide Residential Local Senvice Charge

<701>
<702

<703>

5%

b b
Residentisf Local Hfandatory Extended Area
State Exchange (iLEC) SACICETC) Rate Type Service Rale State Subscriber Une Charge | State Unfversal Senvice Fee Service Charge Total per jine Rates and Fee.
] Liberty -Freziuz R 18.88 0.0 0.285008 0.0 18.17
e Iovell -Econody FR 17.38 0.0 0.252428 0.0 17.64
= Lovell “FFemius it Fa7sa 0.0 0.235088 6.0 15.17
e e = 17,38 0.0 0.252438 2.0 AT
= et FEEEaL £R 18.68 9.0 9.29509% 0.0 19.37
»z Morrill -Economy FR 17.38 9.0 Q.262438 ©.0 17.6¢
= ¥orrill “¥remium = 18.98 0.0 0.285088 9.0 19.17
= s P R 17,38 0.0 0.262438 6.0 17.64
¥z AEERR A A R 18.43 2.0 0.285983 2.0 1917
vz Forth Lovell -Ecocasy = 17.18 0.0 0.262438 A7-64
= Forth Le=il -Preatas 7 18.83 0.0 0.265063 e
= PEIeIvo -Foorony i T 5.0 _— 0.0 17,88
®E Palerro -Presiun . 16,68 0.0 0.785058 0.0 19.17
= Patten -Econosy R 17.38 0.0 0.262438 9.0 17.€8
= Patten -Prenaiun 2 16,68 0.0 0285088 0.8 19.17
¥E Eotpma ¥ille -Blonmy = 17.38 0.0 RETEED 0.0 17,64
¥ Eoarmat Pilie -Eseata m 18.86 0.0 o.285088 6.0 19.17
= Sidney -Econony R 17.38 .0 0.262£38 0.0 17.68
M2 Sidney -Preniua R 19.08 9.0 2.298108 o.0 19.37
= Sayroa Miile -Eeereey e T i Gisbnas 6.0 17,64
= B T e A ® 18,69 0.0 235088 a.0 33:07
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<010>  Study Area Code 103312

<F15>  Study Area Name FORTHLAND TELETHONE QF ME, IEC.
<> Program Year 2015

<030>  Contact Hame - Pecson USAC shou'd contact regarding this data Parbara Galards

<035  Contact Telephone Number - Humber of person Ideatified In data fine <030> 2075154125 ext.

039> Conlact Email Address - Email Address of persoa Identified In data fine <030> 3Eairpol oa

<701> Restdential 1ocal Service Charge Effective Date

<702>  Single State-whie Residential Locaf Senice Charge _

<703>

Residentlal Locz] Mandiatory Extended Area
State Exchange {ILEC} SAC{EETC) Rale Type Service Rale State Subseriber Line Charge | State Unkversal Service Fee Senvice Charge Total per line Rates and Fee
Bt. Francis —Ecoraoy
e TR 17.38 0.0 0.262418 0.0 17,614
¥E T e = 18,88 0.0 0.285083 a.0 13,17
HE R 12.38 6.0 0262438 0.0 17.54
M= FR 18.68 o.C 0.2B5088 9.0 18.17
» AR - Restoe = 17.38 0.0 0.262438 0.0 17,64
. Vachington -Frenjum R 16.98 0.0 0, 265088 0.0 19.17
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<(10> _ Study Area Coda 163313

<0155 Study Area Mame FORTHLIMD TELEEZROSE OF ME, INC.
<0X)>  Program Year 2015

<030>  Contact Hame - Parson DISAC should contact regarding this data Barbara Galarda

<035> _ Contact Telephone Humbes - Mumber of identified In dataiing <030> 2075354126 &xt.

<039  Contact Email Address - Ematt Address of parson identifiedin data line <030> kaalardeifaizpeinr . coa

<1 i : : : : : - L ixdy;
Frchange (ILEC) Reskentiat State Regulated TolaiRates Broadband Service- Broadband Service | Usage Afiowance Usa?e Alowance
Rate Fees and fees Downtozd Speed Lyypload Speed [Mbps)| (68} ActighTaken
{Mbps} | When Limit Reached {selact)
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Ul 2013
<GI0>  Study Area Coda 103313
<0i5>  Study Area Name WOITEEAAD TELEFHONE OF ME, INC.
<020>  Program Year 2615
«020>  Contact Hame - Person USAC shou™d contect regarding this data gsrhara Galarda
<035>  Contact Telephone Humbes - Humber of person identified In data line <0305 2075354126 ext.
<039  Contact Emait Address - Email Address of person identified in data fine <030> taslardsfaizpolat.con
<Flis

Residential
Rate

State Regulated
Fees

Exchange {ILEC)

TotabRates
and Feas

Broadband Service - Broadband Service  |Usage Allowance
Downlosd Speed {jpioad Speed {Mbps) (6B}

Usage Allowance

Action Taken

eniim
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<010>  Study AreaCode 193313

<015>  Study Area Name TOSTHLAYD TELERMONE OF KE, INC.
<020> ProgramYear 2015

<030> Contact Name - Person USAC should contacl regarding this data Bsrbsra Calards

<035> Contact Telephone Humber - Number of person Ideatified in dats e <030> 2075354125 ext.
<03%> Contact Emad Address - Email Address of person identified indataline <030>  rgslavdsifairpoint .con

<810> Reporting Cariier Northland Telaphora Corpany of Maine
<811> Holding Cempany Fairfoint Ceccuaicatiens Icc.
<812 Operating Company ¥orthlacd Telephone Company of Maine
<Bi3> b
Affitiates SAC Dolng Business As Company of Brand Designation
BE Mobile Communications, Incorporated dba PairPoint Long Distance
Bentleyville Communications Corporation 170145 dba PRairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 130073 dba FairPoint Communications
Big Sandy Telecom, Inc. 152152 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications
¢ & B Communications, Ltd.
Chautaugua & Erie Communications, Inc. dba PairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications
China Telephone Company 100004 dha FairPoint Communications ? ¢hina Telephone Company
Chouteau Telephone Company 431581 dba FairPoint Communications
colurbine Telecos Cozpany {f/k/fa Colurbine Acquisition Corp.{ se2im dba FalrPoint Corrunicatfons / Colurbine Telecom Cowpany
Columbus Grove Telephone Company 300608 dba FairPoint Communications
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co. 100915 dba PairPoint Cormnications ? Commnity Service Telephons <o.
C-R Communications, Inc,
C-R Long Distance, Inc, dba FairPoint Long Distance / C-R Long Distance, Inc.
C-R Telephone Company 381008 dba FairPoint Communications / C-R Telephone Company
El Pasg Long Distance Company dba FalrPoint Long Distance / El Paso Lang Distance Cozpany
Ellenshurg Telephone Company 22112 dba FairPoint Communications
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<(10>  Study Area Code 103313

<015>  Study AreaName NORTHLAND TELEFECNE OF M=, INC.
Q20> Program Yeas 2015

030> Contact ame - Person USAC should contact regarding this data Barbara Galarda

<035> _ Contact Telephone Number - Rumber af person ified In data line <030> 2075354126 ext,

<039> Contact Email Address - Emaii Address of person ientified in daladine <030 bgalardesfafrpaiat.coa

<810> _ Repurting Cartler Narthiand Telephora Cecpany of ¥aine
<811> _Holding Company FairPaint Cocramications Ize.
<812 Operating Company ¥orthland Telephaze Corpsny of ¥aine

<al

Affitlates SAC Doing Business As Company or Brand Designation
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri, Inec. dba PairPoint Communications
FairPoint Broadband, Inc. dba PairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Tnc.

FairPoint Communications Missouri, Inc. 521472 dba FairPoint Communications

PairPoint Leogistics, Inc. {f/k/a MJD Capital Corp.}

FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 300618 dba FairPoint Communicationsg
Germantown Long Distance Company dba FairPoint Long Distance

GIC Cosmunications, Ine. (f/k/a TPG Cosmunications, Inc.}

GTC, Ine. 210281 {Florala) dba PairPeint Communications
GTC, Inc, 210329 {Perry) dba FairPoint Communications
laine Telephone Company 100925 dba FairPoint Communications ? Maine Telephecne Company
Marianna and Scenery Hill Telephone Company 170105 dba FairPoint Communicationsg
Marianna Tel, Inc. dba FairPoint Long Distance

MJD Services Corp.
MJD Ventures, Inc.

Northern New England Telephone Qperations LLC - Mainp 1esia dba FairPoint Communications
Northern Kew England Telephone Operations LLC - Maipp 1as113 dba FairPoint Communications
Northland Telephone Company of Maine, Inc. 163313 i £ Tons 7 serthland neléghons «Cocpany of Males, Jocoiaicel

Odin Telephone Exchange, Inc. 311065 dba FairPoint Communications / ©din Telephone Exchangs, Inc.
= e —————
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<010> Study Area Code 102313

<015>  Study Area Name WORTHLAND TELEFRCKE OF ME, INC.
<020> ProgramYear 2015

<030> Contact Hame - Person USAC should contact regarding this data Bartara Galards

<35> Contact Telephone Humbet - Humber of person identified In databine <030> 7075354126 ext.
<039> Contact Emad Address - Fmalt Addiess of person Hentified in data lina <030>  bgalardssfairpainr.cen

<Bl0>  Reporting Carrier Hovthlazd Telephone Corpasy of Maice
<811> Holding Company FalrPoint Commmicariess Tne,
<812 Operating Company Karthiand Telephars Cocpany of Maine

Affiliates SAC Dolng Business As Company or Brand Designatlon
Crwell Communications, Inc, dba FairPoint Long Distance
Orwell Telephone Company 300¢53 dba FairPoint Communications
Peoples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 120244 dba FairPoint Communications
Quality One Technologies, Ine. dba PairPoint Long Bistance
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 dba FairPoint Communications ? Sidney Telephone Corpany
ST Enterprises, Ltd.
ST Long Distance, Iinc. FairPoint Long Distance {Kamsas, Colorado, Oklahoma)
ST Long Distance, Inc. FairPoint Long Distance f ST Long Distance, Inc, {Illinois})
ST Long Distance, Inc. FairPoint Communications Long Distance {Missouri)
St. Joe Communigations, Inc. 210339 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Cosmunications ? Standish Telephone Company
sunflower Telephone Company, ine. 161835 dba FairPoint Ce=sunicaticns/Sunflower Telephona Cozpany, Tne. [Colorado)
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPeint Long Distance
Tacconic Telephone Corp. 350084 dba FairPoint Communications
Telephone Operating Company of Vermont LLC 245118 dba FairPoint Communications
The El Pago Telephone Company 111005 dba FairPoint Communications
UI Long Distance, Inc. dba PairPoint Long Distance
Unite Communications Systems, Inc. PairPointg Communications
Utilities, inc. dba FairPoint Communications (Maine)

Utilities, Inc. dba FairPoint Utilities (New Hampshire)
——— e
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<010>  Study Area Code 103313

<015>  Study Area Name RORTMLAND TELTFHONE OF ME, TRC.
020> Program Year 2015

<030>  Contact Hame - Person USAC should contact ing this data Barbara Gaisrds

<035>  Contact Telephone Number - Number of person iffad in data fne <039> 2075354126 ext.

<03%>  Contact Email Address - Email Address of person identified in data fine <030> bgslardszfailrpaint.con

<810 Carrier Koxthland Telepkace Cocpany of Maine

<B11> _Holding Company Fsirfoint Cocmmications Ine.

<BEZ>  Operating Company Northland Telephons Coepany of Maine

Affiliates

SAC

Daing Business As Company or Brand Desigaation

YCOM Networks Inc.

522453

dba FairPoint Communications
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FCC FCRM 481

Line 1010 —Voice Service Rate Comparabifity

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Northland Telephone Company of Mains, Inc. provides a Lifeline Program discount for residence service
for eligible fow Income customers. The Lifeline Program discount is applied to any month to month
residence local service, package or bundle offering. The discount s intended to offset the Subsarlber Line
Charge and local iine charge, although eligible packages and bundles may have toll calling included in

the pricing for the offering.

The Catalog pages outlining the terms of the Lifeline Program In Northland Telephone Company of
Maine, Inc. are attached. The terms and conditions of residential basic local exchange service, package
and bundle offerings can be found at hitp:fwww.tariffs.net/fairpointitier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Cafalog
MAINE TELEPHONE COMPANY Section SA
NORTHLAND TRLEPHONE COMPANY OF MAINE INC. Original Page 29
SIDNEBY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAY, EXCHANGE SERVICE )

CHINA TELEPHONT, COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENERAIL SYSTIMS AND SERVICES (Cont'd)

LIFELINE PROGRAM

D The Company shall provide Lifeline service as defined in 47 CE.R § 54401 (a) onanon-
diseriminatory basis fo all qualifying low-income customers. The Company’s Lifeline servics
offering shall comply with all applicable federal and state Jaws, inclading, but not limited to 47
C.I.R. Paxt 54, Subpart B; the FCC’s Lifeline reform order (Report and Order released
Pebruary 6, 2012, WC Docket No, 11-42, et.al) and any subsequent clarifying orders. (™)

Michael T. Skrlvan

Bffective Date: August 30, 2012
Vice President - Rogulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Sectlon 7
NORTHLAND TELEPHONE COMPANY OFF MAINE, INC. Original Page 62

SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/B/A PAIRPOINT COMMUNICATIONS

GENERAL SERVICES @
P,  SCREENED ONE PARTY SERVICE (Cont'd)
4 TOLLRESTRICTION SERVICE (Cont’d)
b. Rates and Charges

L The following rates and charges are In addition to all other
applicable rates and charges,

Non Recuiring Charge Monthly Charge
Per central office
line equipped # $5.00 ‘

*Appropriate Scetion Service Charges apply,

2, Regulations regarding connection of terminal equipnent as shown in
Section 7 apply.
3. Ifa Customer has a seheduled payment arrangement which is

agreed to by both the Company and the Customer to collect a past
due balance, the Company may at iis discretion waive (e service
charges and monthly rates when the service is added as a means
of controfling the Customers bill,

4, For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and monthly
rates for Toll Restriction Service,

c, Paymeni Arrangement Provisions

1. When a Customer’s local serving office is suitably equipped to
provide screened billing the company may waive a Customer's
payment of the service charges and monthiy rates when fhe
feature s added as a means of controfling a Customer's bill, Ifa
Customer fails to complete a payment arrangement that has been
renegotiated at least once the company 'may require screened
billing as a condition to negotiations for the third or subsequent
arrangement. The screened billing will vemain on the fine uniil the
atrangement Is completed ™)

Lffective Date: August 30, 2012
Michasl T. Skrivan

Vice Presldent - Regulatory
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Form 481 Line 1210- Terms & Conditiens for Lifeline Customers

Noerthtand Telephone Company of Maine, Inc. In New Hampshire provides a Lifeline Program discount for
residence service for eligible low income customers. The Lifeline Program discount is applied to any
menth to month residence local service, package or bundle offering. The discount is intended to offset the
Subscriber Line Charge and local line charge, although ellgible packages and bundles may have tol}

calling included in the pricing fer the offering.

The fariff page outlining the terms of the Lifeline offering in Northland Telephone Company of Maine, inc.
in New Hampshire Is allached. The terms and condilions of residentlal local service can be found at
hitp:/fwwav tariffs. net/falrpointfler.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Norihland Telephone Company of Malne, Inc Section 4
d/b/a FalrPolnt Communications Page 8
Pourth Revislon

8,

Canceling Third Revision

OCALE SERVICE {Cont'd)

Lifeline is an asslstance progvam which provldes, for qualifying low income customers, a monthly
credit foward one residentlal network access line per houseliold at the customer’s princlpal place of

résldence,

‘The applicant must participate In at least one of the following assistance programs:

Medicald
Supplemental Nutritlon Assistance Progeam (SNAP) (fik/a Food Stamps)

Supplemental Security Income (SS1)

Federal Public Houslng Assistance

Low Income Home Energy Asslstance Program (LIHEAP)
Natlonal School Lwich Progeain’s free lunch program
Temporary Assistance for Needy Families

Tn additlon, I the appicant’s houschold income Is at or below 135% of the Federal Poverty
Guldelines, the applicant may qualtly for asslstance wnder the Lifeline Program,

The applicant must at the time of application, certify voder penslly of perjury receipt of benefils
from at lsast one of the above assistance programs and, identify the program(s) fom which the
customer recelves asslstance or so cerfify household fncome level. In addition, the applicant must
agree to notify the Company when tho customer ceases to receiva such assistance or if honsehold

mcome Jevel ceases to mest required levels,
Bligible Customers are those that meet the following eriterla;

A Must be receiving ald from at least one of the assistance progratus or meet the household

income requirement listed In 2abovs,
B, Must be the billed party for the residential nelwork access Ine to which the credit fs to be

applicd.
G, Must not he a member of & houschold recelving lifeline benefits from any service

provider.
The credil fo the network access Hne provided by this pragram is applicabls only to the monthly

rate of one residential nelwork aceess line per howsehold at the customer's principal plage of
residence. The credit will equat $2.75 or the tariffed rate for the network access liné to witieh the o

credit will apply, whichever is less.

Lligible customers reeeiving the Lifeline credit will not be charged the End User Common Line
Charge (BUCL) as per FalrPoint Tarfff FCC No. 2,

The service of an eligible customer recelving the Lifeliue credit may not be disconnected for non-
payment of tolf charges unless n waiver of this provision is granted by the Commission,

An eligible customer who elects toll blocking shall not be required to provide n service depasitin
order to initiate the Lifeline credit,

Bffectivs April 1, 2012, Lifeline customers will no longer receivs federal assistance known as Link-Up

toward {nstallation of thelr network access line,
gfr,u&@%@ 7bs,

Issued Date: July 3, 2012 Patrick C, McHugh (b% AL

Effective: Augnst 1, 2012

DT 12-XXX State President - NH




