REDACTED FOR PUBLIC INSPECTION

Page 1

<010> Study Area Code 103313
<015> Study Area Name STDNRY TELEPHOME COMPARY
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Bazbaza-Galazde

<035> Contact Telephone Number: 2075354126 ext.
Numbert of the person identified in data line <030>

<039> Contact Email Address: 3
Emall of the person identified in data line <030> ~ byalardeffairpoint.con

<100> Service Qerality Improvernent Reporting {complete attacked worksheet} i
<200> Outage Reporting (volce {eomplete ettached worksheet} | v
<210> - check by l v
<300 Unfulfilled Service Requests {val
B
<310> Detail on Attempts {voice) I v ”,,fgjt;f_,x_t 2t

fatteeh descrpthve dotument)

<320> Unfulfilled Service Requests {broadband}

<330> Detail an Attempts {broadband)

<400> Number of Complaints per 1,000 customers [voice
<410> Fixed

<420> Mobile l 0.9 ;
<d30> Number of Complaints per 1,000 customers {broadband
<440> Fixed
<450> Mobile 0.0
<sp0> Service Quality Standards & Consumer Protection Rules Compliance feheck toind'eate certification) i v “ v ]
103313xeS510.pdf
<510> {ottoched descriptive docurment) ] v n v '
<600> functionality jn Emergency Situations fcheck ta Ind'cate certification} l v ’ I v |
103313-e6l0.pof
fattoched deseriptive documeat) I v ] | v |
<610
<700> Company Price Offerings {voice} {eomplete attached sorksheet)
<710> Company Price Offerings {broadband] feomp'ete attached worksheet)
<800> Operating Corpanies and Affiliates ‘ele aftached
<900> Tribal Land Offerings (Y/N)J? (f yes, complete ohtached
<1000> Voice Services Rate Comparability {check Lo ind*tote certification)
1010 Voice Service Rate Cocparability.pdf
<1010> fottoch descriptive decument}
<1100> Terresteial Backhaul {Y/N)? O {if not, eheek to ind eate cetification}
<illo> [tomplete ottoched worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attoched worksheet]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicote certification)

<2005> fcomp'ete oltathed worksheel)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000 fcheck to ind'cate certification)

<3005 feomp'ete oltached worksheet}
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Page 2

<Q10>  Study Area Code 103213
<015> Study Area Name SIDNEY TELEPHONE COMPANY
<Q20> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephone Number - Number of person identified in data ling <030> 2079334126 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  baalarde@falrpelnt.com
<110> Has your company received its ETC certification from the FCC? lyes /no) O
If your answer to Line <110> is yes, do you have an existing §54.202(2) "5
<111> vyear plan” filed with the FCC? fyes /no) O O
If your answer to Line <111> is yas, then you are required to file a progress
report, ah line <112> delineating the status of your company's existing §
54.202(a) "S year plan” on file with the FCC, as it relates to your provision of
voice .nm_m_u_._03< service. 113 Service Quallty Imprevement Reporting.pdi
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313(a)(1}. If your companyisa
CETC which only receives frozen support, your progress report is only
required to address veice telephony service,
Name of Attached Document
Piease check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113>  Maps detailing progress towards meeting plan targets ﬂ
<11l4> Report how much universal service (USF) support was received
<115> How [USF) was used to improve service guality
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity
<118> Provide an explanation of netwerk improvement targets not met H

in the pricr calendar year.

Page 2
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rting (Vi

<Q10>  Study Area Code 103313

<015>  Study Area Name SIDNEY TELEFPEONE COMPANY
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Bartara Galarde

<035>  Contact Telephene Number - Number of person identified in data ling <030> 2973354228 oxt.
<039> Contact Emall Address - Emall Address of person identified in data line <020>  bgalardoBfairpoint.com

<220> <ay <bl> <b2> <b3> <bd> <¢ci> <02 <g> <> <f> <g> <h>
NGRS Bid This Outage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Quiage Affect Multiple
Number Date Time Date Time Customers Affected; Total Number of Affected Description {Check Study Areas Service Outage Praventative
Customers (Yes / Naoj 2l that apply) {Yes / No) Resclution Procedures

Page 3
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Study Area Code

Page 4

<010> 103313

<Q015>  Study Area Name SIDNEY TELEPHONE COMPANY
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2095354126 ext.

<038> Contoct Emall Address - Emall Address of person identified in data line <030>  baalardopfairpseint.com
<701> Residential Local Service Charge Effectlve Date 1/1/2014

<702>  Single State-wide Residentlal Local Service Charge

<703>

State (ILEc) | sac(ceTgy

Rate Type

Residential Loeal
Service Rate State Subscriber Line Charge

State Universal Service Fee

Mandatory Extended Area

Service Charge

Total per line Rates and Fees

See-aftached worksheet

Page 4
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<010>  Study Area Code 103213
<015>  Study Area Name SIDNEY TSLEPHONE COMPANY
<020> Program Year 2015
<030>  Contact Name - Porson USAC should contact regarding this data Barbara Galardo
<035>  Contact'Telephone Number - Number of person Identified in data line <030> ENEk S T
<038> Contact Emall Address - Email Address of person identificd in data line <030> bgalardoffairpaint.com
<711>
Broadband Service - Usage Allowance
State Regulated o] load S$peed Broadband Service - | Usage Allowance Action Taken When
State Exchange {ILEC} Residential Rate Fees ‘Total Rate and Fees [Mbps) Uplcad Speed (Mbps) (GB) Limit Reached {sefect }

il
DO
T
®
8

Page 5
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<010>  Study Area Code 163313

<015>  Study Area Name SIDNEY TRELEPHONG COMBANY
<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Barbara Calards

<035>  Contact Telephone Number - Number of person identified In data ling <030> 2075354126 exc.

<0389> Contact Email Address - Email Address of person identified in data ling <030>  baalardo®fairpoint.sem
«810> Reporting Carrier Nerthland Telophone of Maine

<2811> Holding Company FalrPolnt Communications Inc.

<812>  Operating Company Northlaad Telephene of Malne

Affiliates

SAC Doing Business As Company or Brand Designation

-~ See altached workshéet —

Page 6
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Page 7

Study Area Code 133313
<015> Study Area Name SIDNEY TELZPUONE COMPANY
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Barbara Galards
<035» Contact Telephone Number - Number of person identified in data line <030> 2075354126 eXT.
<039> Contact Email Address - Email Address of person identified in data line <030>  bealardeffairpoint.som
<910> Tribal Land{s} an which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes

to gonfirm the status described on the attached document(s), on fine 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313{a)(9} includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928
<029>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Comaliance with Environmental Review processes
Compliance with Cultural Preservation review progesses
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Page 7
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Page 8

<010> Study Area Code 103313

<Q15> Study Area Name SIDESY TELEPHONZ COMPANY
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data e

<035> Contact Telephana Number - Number of person identified in data line <030> 2075354126 ext.
<0389> Contact Email Address - Email Address of person identified in data line <030>  sqalardotrairpaint. com

Please check this box to confirm no terrestrial backhaul mu
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers mH_
broadband service of at least 1 Mbps downstream and 236 kbps

<1130> "
upstream within the supported area pursuant to § 54.313(G)

Page 8
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<010>  Study Area Code 103313

<Q15>  Study Area Name SIONEY TELEPEONE COMBANY
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbars Galarda

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data iine <030>  naatardesrat

olnt.com

103313melal0.pad

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  ://wwa.cariffs.nat/fairpoint /tler. asp2eid+ladd

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annuat reporting for ETCs receiving low-incotme support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice
telephany service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, _H

<1223> Additional charges for toll calls, and rates for each such plan.

Page 8
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Page 10

<010>  Study Area Cede 103213

<015>  Study Area Name STONEY TELEPHONE COMPANY
<020> Program Year ag

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarda

<Q35> Contact Telephone Number - Number of persen Identified in data line <030> 2075354126 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>  waslardapfairpalne, com

CHECK the boxes below ta nate compli asar of Incr 1 Connect America Phase | support, frozen High Cost support, Righ Cost support to offset access charge reductions, and Connect America Phase 1l
support as set forth In 47 CFR § 54.313(b}.{¢).(d}.(e) the information reported on this form and in the decuments attached below s accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313{b}(1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certlfication
<2014> 2015 Frozen Support Certlfication
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Suppart {47 CFR § 54.313{d)}
<2016> Certification Support Used to Build Broadband

Connect America Phase I Reporting {47 CFR § 54.313({c}}

<2017> 3rd year Broadband Serviee Certification

<2018> Sth year Broadband Service Certificatlon

<2019> Interim Progress Certification

<2020 Please check the box to confirm that the attached document(s), on line 2021, contains the required information

[0 O R O

pursuant to § 54.313 (e}{3](ii}, as a recipient of CAF Phase !} support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> interlm Progress Community Ancher Institutions

Name of Attached Document Listing Required Information

Page 10
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Page 11

<010> _ Study Ares Code 103313

<015  Study Area Name STONEY TELEPHONS COMPANY.
=020>  Propram Year SR

<030>  Contact Name - Person USAC shauld contact regarding this data Barbars Galardg

035> Contact Telephone Number - Number of serson identlfled in data llne 030> 2075254326 mxt
=03%> Contact Emall Address - Emall Addrecs of percon ldentifled in dota (ine <0302 beralardnf S vnaine  cee

CHECK the boxes below to note compllance on Its flve year service guality plan {pursusnt te 47 CFR § 54,202(a)} and, for privately held carriers, ensuring compliance with the financlal reperting requirements set forth in 47
CFR £52.313(1)(2). | further certlfy that the Infermation reported or this farm and In the doguments attached below {s 2ccurate.

(3010}  Progress Report on S Year Plan
Milestone Certification {47 CFR § 54.313(H{1)(}

Name ot Attached Document Listing Required Information

Plaaso check this box to confinm that the attached decument(s), on line 3012 contains the required Information pursuant to
(30L1) & 54313 (TY1)(il). tho carmior shall provide the Aumber, names, and addressas of community anchor Institutions to which bagan B
providing access to broadband service in the precading calendar yoar.

{3012) Community Anchor Instltutions {47 CFR § 54,313({1)(11)}

Name of Attached Document Listing Required Information
(3013} i your company a Privately Held ROR Carrler {47 CFR & 54.313(N(2)) {¥ez/No)
(3014) ¥ yes, does your campany flle the RUS annudl report (Yes/No)
Please chack these boxes lo canfimm that the attached documant(s}, on line 3017, contalns the required infarmation pursuant to § 54.313{1(2) compliance requires:
(3015}  Electronle copy of thalr anmual RUS reports [Operating Report for ﬁ
Telecormmmunizations Boreowers)
{3016} Document(s} for Balance Steet, Incame Statement and Statement of Cash Flows 3

(3017} If the response iz yes on Hne 3014, attach vour company's RUS annual
reportand all required documentation

Name of Attached Document Listing Reguired intermation
(3018}  if the response 4 no on line 3014, |s your campany audited? (Yes/No} _DD

If the respense |s ves on line 3018, please check the boxes below to
<onflrm your cubmisslon, on Ene 3026 pursuant to § 54.313(f)(2), containg

{3019)  fisher a copy of thelr audited finonclal staterent; or (2} a financial report in 3 format comparable t RUS Operating Report for Telecommunications D

(3020) Document(s) for Balance Sheet, income Statement and Statement of Cash Flows
{3021) Management letter issued by the certified public it that performed the company’s finanelal audit,

If the respense is no on line 3018, please check the boxes below
to confirm your submission, an line 3026 pursuant ta § 54.313(f(2),

contalns:

(3022)  Copy of their financlal statemaent which has been subject 1o review by an
independent certifled public acaountant: or 23 a financlal report Ina
format comparable 1o RUS Operating Report for Telecommunicatians
Borrowers,
(3023)  Underlying Informatlon subjectad to a roview by an independent certifled
public accountant
(3024)  Underlying information o an officer cer
{3025)  Locument(s} for Balance Sheet, Income Statement and Statement of Cash Flows

MU 0 00

{3026)  Attach the worksheet listing required Information

Name of Attached Document Listing Regulred intormation

Page 11
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<010>  Study Area Code 183313

<D15> Study Area Mame SIPNEY TELEPHONE £OMBANY
<020>  Program Year 2015

<030> _Contact Name - Parson USAC should contact regarding this data Barbara Galarde

<035> Caontact Telephone Number - Number of person identified in data line <030> 2075358126 ext.

<03%> Contact Emaif Address - Emaif Address of person idantified In data ilne <036> byalardoffairpoint . con

TG BE COMPLETED BY THE REPORTING CARRIER, iF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that | am an ofiicer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reperting requirements for uaiversal service support
reclplents; and, to the best of my knowledge, the Information reported on this form and in any attachmentsis accurate,

Name of Reponlng Careier: SIDNEY TELEFRONE COMPANY

signature of Autharized Officer; ERTIFIED ONLIRE pate 06/25/2014

Printed name of Authorized Officer; Hike Skrivan

Titie or position of Autherized Officer: ¥F Regulatory

Telephone number of Autharized Officer; 2075355100 ext.

Study Area Cade of Reporting Carrier: 1033 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form ean be punished by fine or forfel under the C ations Actof 1934, 47 £1.5.C. §§ 502, 503(b), or finz orimprisanment
under Title 18 of ihe United States Code, 18 L.S.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. *

' The Public Notice slated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interast {o require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Northland/Sidney Telephone
103313
Form 310

For the period January 1, 2013 through December 31, 2013, Northland/Sidney Telephone {SAC #103313)
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Northland /Sydney Telephone
103313
Line 330

For the period January 1, 2013 through December 31, 2013, Northland/ Sydney Telephone {SAC
#103313) had combined
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Northland Telephone Company/Sidney Telephone Company
Maine

103313
Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: {1} filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Custemer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer lnquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code far Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics cn a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % instali appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she ¢can contact
repair service, technical support or customer service with information found on their statement,
Customers may alse contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communicaticns Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

Y Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Repori and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
2 d, at para. 28.

103313me516C.pdf
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communications
FairPoint Communications .
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portiand, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Intreduction
FairPoint Communications, Inc. (‘FairPoint”} is commitied to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint’s critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our abiity to meet legal diclates, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
o Recovery Sirategies and Logistics
e Plan Maintenance and Exercising

FairPoint's business conlinuity response planning is concentrated on two critical operational areas:

« Customer Interfacing — It is recognized that a “business impact” only occurs when an external-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

o |Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff, service ulifities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event oceur, which affects:
e [T/S
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center}
E-9-1-1
Dispatch
Repair Center

9 6 ¢ 6 @

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery fime objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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communications
FairPoint Communications
Bamey Boynion
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans {Business and Plant Operaticns)

Business Impact Assessments (Business and Plant Operations}

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP wili be followad to restore business operations.

Once the incident or disruption oceurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event {focal or regional) (“Physically Disruptive Event”} or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Ferce Related Disruptive Event’). The disruplion is always focused on
critical business operations and services that can Impact customer interfacing / defiverables.
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

Use the
Gode Alert Declaration Analysis i

eaBEsRIISNEEVIAIIRAINLNAANASANNAIRER N RSLS

-

IMPACT

Workforce

Physical

Qo fo..... fncident Response Playkook
(Cemmnion to bath Event Cafegaries)

As needad go to.... WORK-STOPPAGE PANDERIC
{Rasponse Plan} {Response Plan}
AtL FRONT/BACK OFFIGE INSIDE / OUTSIDE PLANT
DEPARTMENT PLANS DEPARTIENT PLANS
{Individual Recovery Plans) {individual Recovery Plans}
Vi ies L.

Our BCP is based on the premise that FairPoint cannot stop disasters from occcurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery slrategies
that will inherently address any potential threat and any resulting business disruplion impact. The actual threat
(i.e. fire, flood, etc.) Is pertinent only with respect to immediate response aclivilies. All subsequent response
efforts are focused on the assessment of damages {physical losses and recovery duration) and the
implementation of restoration and recovery sirategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and altemate funclionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State reguiatory requirements have a high level of consideration in
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

addition to the business impact concems. The BCP goal is to minimize the disruption duralion as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
e Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initlation

Initial Notifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Allernate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site'Re-established

e % &2 ¢ @ 0 0 @

E
The BCP Is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario lested with oversight from FairPoint’s Corporate Risk
Management Team.
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<010>  Study Area Code 103313

<015>  Study Area Name SICNEY YELEFEONE COMDANY
<020>  Program Yeoar 20615

030> Centact Name - Parson USAC should eontact reparding this data Barbara Salardo

<035>  Contact Telephone Number - Number of person identi 2075354126 mxt,

<039>  Contact Email Address - Emali Address of person identified in data line <030>  baalardeffairpoint.con
<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single Stato-wide Residential Local Service Charge

<703>

Residential Local Mandatory Extended Area
State h {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and_Fee:
ME Srooks —Economy ) 17.38 6.0 0.262528 0.9 17.84
i Brooks =Premium B 18.88 0.0 0.285088 0.0 15.17
o Chgliam =—zconomy R 11.45 8.0 0.0 0.0 11.46
it 7
Ghatham Temium R 11.46 2.0 0.0 g.¢ 1l.46
Eagle Loke -Hconomy FR 17.38 a0 0.262438 0.0 17,64
vz Sagle Lake =Premium FR 18.98 4.0 0.295088 0.0 19.17
ot e e ey
vz FR 11.46 a,0 0.0 0.4 L.d6
- oA A T D SR T 1
ME FR 11,46 9.0 0.0 0.0 1,46
ME Fort Aent -Zconomy R 17.38 0.0 0.262438 0.0 17.64
ME Fort Kent -Pramlum £R 18.83 a.c 0.285088 6.0 15,17
ME Freedom ~Economy TR 17.38 0.0 0.262438 0.0 17,84
Frecdom -Fremium
HE N o FR 15.88 0.0 0.285089 0.0 18.17
ME Fryeburg -Econamy ® 17,38 0.0 §.263438 0.8 17,64
¥E Fryeburg -Premium FR 15.58 0.0 0.285088 0.0 15.17
ME Izland Falld ~Ecenomy ™ 17.38 0.0 4.280478 6.0 17.64
Inlang Falln =Premium FR 18.88 0.0 0 recnag 0.0 1928
Kingman -Economy 17.38 079 0.262438 0.0 17,64
ME Kingman ~Premium FR 18.88 0.0 0.z85088 a.c 9.
22 Lee =-Economy R 17.38 9.0 0.262438 0.0 17.64
[T} Lee ~Premium R 18.98 0.0 0.285088 04f 18.17
MZ Liberty -Economy R 17.38 a.6 0.262438 0.0 17.64




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 163313

<015>  Study Area Name STONEY TELEPHOWE COMBANY
<020>  Program Year 2015

<030> Contact Name - Person WSAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of persan Identified in data line <030> 2075354126 ext.

<038> Contact Email Address - Email Address of person ldentified in data line <030>  boalardoffalrpoint.can
<701> Resldential Local Service Charge Effective Date L/%/2014

<702>  Single State-wide Residentiai Local Service Charge

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC} Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Scrvice Charge Total per line Rates and Fees
o hiberty -Premlum FR 18.48 0.0 0.285088 0.0 19.17
- Lovell ~Econcmy R 17.38 0.0 0.262438 0.0 17.64
i Lovell —Premium PR 18.88 0.0 0.285088 0.0 18.17
e AR e T T g oy 17.38 0.0 0.267438 0.0 17.64
= Yittawamreag -Praminm FR 18.88 9.0 0.285088 0.9 15,17
ME Morrill -Economy FR 17.38 ) D.262438 0.0 17,584
ME Mo R SR R 18.38 9.0 0.295088 0.0 1617
pra AR S T VI o 14 48 ) 0.262438 8.9 17.64
e MEFER ERYERNER ST =R 13,88 9.0 0.285088 0.0 B
ME North lLovell -Economy 2 17.38 0.0 0.262438 0.0 17.64
ME Woxth Lovels =Tremium 18,90 2.0 AT 0.0 19,17
ME bPalezme -Econemy R 17.38 0.9 LTS Q.4 17,64
ME Palermo —Premium i 18,88 0.0 0.285088 0.8 25517
ME Patten =Economy 17.3p 0.0 0.262438 .0 17.64
ME Patten ~Prem 14,88 0.0 0.2450A8 0.0 15.17
VE dherman ¥ille ~Econemy = 17,38 9.0 e 8.0 17.64
ME fherman Mills =Premiun 18.88 2.0 5.285088 a.0 16,17
ME Sidney ~Economy =R 17.38 0.0 5.265438 0.0 17.64
ME Sidney -FPremium 14,08 9.0 0.258108 o.0 19.37
ME Sryrfa Mills =Economy 14,38 0.0 0.26na%8 a.0 17.64
— Smyrna Milis ~Fromsum = 18.38 0.0 0.285088 5.0 1927




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMBANY
<020>  Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Barbara Golardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 auxt,

<038>  Contact Email Address - Email Address of person identified in data line <030»  boalardedfairpoint.eom
<701> Resldentlal Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Lacal Service Charge

<703>

Mandatory Extended Area

Residential Loeal
h {ILEC} SAC (CETC) Rate Type Service Rate State Subscriber Line Charpe | State Universal Service Fee Service Charge Total per line Rates and Fee:
gt. Francin -Lconomy =
FR 17.38 0.0 0.262428 0.0 17.64
U Francia Tironite = T 5.0 2.285088 0.0 19,17
T
deonamy R 17.28 9.0 0.262428 0.0 17,64
E Toemtam A 18.88 0.0 P 6.0 19.17
Wash -, r
“E ashington ~Economy FR 17.39 2.0 0.262438 0.0 17,64
uE Wazhingtion —Premium 18.88 0.0 0.285088 0.6 15.17




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 103313

<015> Study Arga Name SIDNZY TELEPHONE COMPANY
<020  Program Year 2015

<030>_ Contact Name - Person USAC should sontact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of persan identlfied in dats line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030 boalardoffalrpoint.com

<71l>

Exchange (1LEC) Residential State Regulated
Rate Fees

Total Rates Usage Allowance

and Fees Download Speed || )p)0ad Speed (Mbps)| (GB)
{Mbps)

43
Usage Allowance
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Arca Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMBANY
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galaxde

<035> Contact Telephone Number - Number of person Identlfied in data line <030> 2075354126 ext.

<038> Contact Emall Address - Email Address of person identified in data line <030>

bealardoffalrpoint. com

<711>

Exchange (ILEC) Residential State Regulated

it
Statg Rate Fees

TotalRates | Broadband Service- Broadband Service | Usage Aflowance

and Fees Dewnlead Speed | jpload Speed (Mbps)| (GB)
{Mbps)

i
Usage Allowance
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMPANY
<Q20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbaza Galards

<35>

Contact Telephone Nurnber - Number of person identified in data line <030> 2075154126 oxt.

<(38>

Contact Email Address - Email Address of person identified in data line <030> bgalardeffalrpeint.aon

<310>

Reporting Carrier Northland Telephone of Maine

<311>

Holding Company Falrboint Communications Inc.

<812>

Operating Company Northland Telephone of Malne

<B813>

Affiliates SAC Doing Business As Company or Brand Designation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170145 dba FairPoint Communications
Barkshire Cable Corp. dba FairPcint Long Distance
Berkshire Cellular, Inc.
Berkshire Wew York Access, Inc.
Berkshire Telephone Corporaticn 156073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Compan 411835 dbha FairPoint Communications
C & B Communications, Ltd.
Chautaugua & Erie Communications, Inc. dhba FairPoint Long Distance
Chautaugqua and Erie Telephone Corporation 150078 dba FairPoint Communications

China Telephone Company

100004

dba FairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431981

dba FairPoint Communications

Columbine Telecem Company (f/k/a Columbine Acquisition Corp.

462204

dba FairPeint Communications / Columbine Telecom Company

Columbus Grove Telephone Company

300604

dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100015

dba FalrPeoint Communications ? Community Service Telephone Co.

C~R Communications, Inc.

C~R Long Distance, Inc.

dba FalrPoint Long Distance / C~R Long Distance, Inc.

C~R Telephone Companv

341009

dba FalirPolnt Communications / C-R Telephone Company

El Pasc Long Distance Company

dba FairPeint Leng Distance / El Paso Long Distance Company

Ellensburg Telephone Company

522432

dra FairPoint Communications

lﬁ%



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 103313

<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2915

<030> Contact Name - Person USAC should contact regarding this data Barbora Golarde

<035>  Contact Telephone Number - Number of perscn identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Emall Address of person identified in data line <030>  bgalardoPfairpoint.com
<310> Reporting Carrier Northland Telephene of Maine

<811> Holding Company FairPolnt Communications Inc.

<§12> Operating Company Northland Yelephone of Maine

<813>

Affiliates SAC Daing Business As Company or Brand Designation
Flltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Misscuri, Inc. dba FairPeoint Communications
FairPoint Broadband, Inc. dba FairPeoint Communications
FPairPoint Business Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 421472 dha FailrPoint Communications
FalrPoint Logistics, Inc. (£f/k/a MJID Capital Corp.)
FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Companv 100618 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance
GI¢ Communications, Ine. {(f/k/a TPG Communications, Inc.)
GIC, Inc. 210281 (Florala) dba FairPoint Communications
GTIC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telephone Company 100025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenervy Hill Telephone Company 170185 dha FairPoint Communications
Marianna Tel, Inc. dbha FairPoint Long Distance
MJD Services Corp.
MJD Ventures, Inc.
Northern New England Telephone Operations LLC -~ Maing 10s11: dba FairPeint Communications
Northern New England Telephone Operations LLC - Maing 125113 dba FairPeint Communications
ZOHﬁU.PWB.Q. HmHm.DH._.OSm OOE@WDM\ OM. zm.H.Sma HHD. =03313 dba FaizPolnt Communilcaticns ¥ Northland Telephone Company cf Malne, Ine. (Malne)

Odin Telephone Exchange, Inc.

34065

dba FairPeint Communications / Odin Telephene Exchange, Inc.

;



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 103313

<Qi5>  Study Area Name SIDNEY TELEPHONE COMBANY
<020 Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<03%> _ Contact Email Address - Email Address of persan identified in data line <030>  bgalardo@falrpoint.com
<810>  Reporting Carrier Northland Telephone of Maine

<811> Ic_&:x Company FalrPoint Communicaxionz Inc.

<812 QOperating no:auu:< Rorthland Telephone of Maing

e e ——— ]
eSS e e e

Affiliates

Doing Business As Company or Brand Designation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

3008483

dba FairPoint Communications

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company

dba FairPeint Communications

Quality One Technologies, Inc.

dba FairPeoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

103313

dba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Leng Distance, Inc.

FairPoint Long Distance {Kansas, Cclorado, Oklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Long Distance, Inc. (Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

210339

dba FairPoint Communications

Standish Telephone Company

100025

dba FairPoint Communications ? Standish Telephone Company

Sunflower Telephone Company, Inc.

461835

dba FalrPolnt Communicoticns/Sunfiower Telephone Cempany, Inc. (Colarads)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephone Corp.

150084

dba FairPoint Communications

Telephone Operating Company of Vermont LLC

145115

dba FairPoint Communications

Ihe El Pasc Telephone Company

342004

dba FairPoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utildties, Tno.

dba FairPoint Communications (Maine)

Utilities, Inc.

doa FPairPoint Utilities (New Hampshire




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

103313

<015>  Study Arez Name

SIDNEY TELEPHONE COMPANY

<020>  Pregram Year

2015

<030>__ Contact Name - Person USAC should contact regarding this data

Barbara Galardo

<035> _ Contact Telephone Number - Number of persan identified in data line <030

2075354126 ext.

<03%> _ Contact Email Address - Email Address of person identified in data line <030>

bgalarde@fairnoint.com

<810> Reporting Carrier Northland Telephone of Maine
<811> Holding Company FalrPoint Communicazionsz Inc.
<812> Operating Company Borthland Telephone of Malne

Affiliates

Doing Business As Company or Brand Designatien

YCOM Networks Inc.

522453

dba FairPoint Communications

e ——
IEEEEEEEEE—————EEEE, LSS —




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Sydnaey Telephone Company provides a Lifeline Program discount for residence service for eligible low
income customers, The Lifeline Program discount is applied to any month fo month residence local
semvice, package or bundle offering. The discount is intended to offset ihe Subscriber Line Charge and
tocal line charge, although eligible packages and bundles may have toll calling included in the pricing for

the offering.
The Catalog pages oullining the terms of the Lifeline Program in Sidney Telephone Company are

atlachad. The terms and conditions of residential basic local exchange service, package and bundle
offerings can be found at hitp:ffwww.tarlffs.net/falrpointftier.asp?cid=1644,




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Section SA
NORTHLAND TELEPHONE COMPANY CF MAINE INC, Original Page 29
SIDNEY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

LOCAL BXCHANGE SERVICR N

CHINA TELEPHIONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GENMERAL SYSTEMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

(1) ‘The Company shall provide Lifeline service as dofined in 47 CIER § 54401 {a) on a non-
diseriminatory basis fo all qualifying low-Income customers, The Company’s Lifeline service
offering shali conply with alt appicable federal and state laws, Including, but not limited to 47
C.I.R. Part 54, Subpart I3; the FCC’s Lifeline seform order (Repovt and Order released
Pebruary 6, 2012, WC Dockel No. 11-42, etal) and any subsequent clarifying orders, @)

Effective Dais: August 30, 2012 Michael T, Skrivan
Vice Presldent - Regufatory



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELEPHONE COMPANY Secilon 7
NORTHLAND TELEPIIONE COMPANY OF MAINE, INC, Original Page 62
SIDNEY TELEPHONE COMPANY

STANDISH TELEPHONE COMPANY
D/B/A FAIRPOINT COMMUNICATIONS

GENERAL sgmhcgs )
P, SCREENED ONE PARTY SERVICE (Cont'd)
4, TOLL RESTRICTION SERVICE (Cont’d)
b. Rates and Cha;'ges

1 The following rates and charges ave in additlon to all other
applicable rates and charges.

Non Recuiring Charge Monthly Charge
Per ceniral office
line equipped #* $3.00

*Appropriate Section Service Charges apply.

2 Regulations regarding connection of terninal equipment as shown in
Section 7 apply.
3, if a Customer has a scheduled payment arrangement which is

agreed to by both the Company and the Customer to collect a past
due balanco, the Company may at its discretion waive the service
charges and monthly rates when {he service is added as a means
of contralling the Customers bill,

4. For any Customer that qualifies under the Lifeline Assistance
Program the Company will waive the service charge and monthiy
rates for Toll Resivlction Service.

& Payment Arcangement Provisions

L When a Customer's focal serving office is suitably equipped to
provide screened billing the company may waive a Customer’s
payment of the service charges and monthly rates when the
feature is added as a means of controlllng a Customer’s bill. [fa
Customer fails to complele a payment arrangement that has been
renegotiated af least once the company 'may requite scicened
billing as a condition to negotiations for the thivd or subsequent
arrangement, The screened billing will remain on the fine until the
arrangenent is completed )

Effective Date: August 30, 2012
Michael T. Skrivan

Vico Prasident - Reqgulatory



