REDACTED FOR PUBLIC INSPECTION

i‘.CC_Fo'r_ ["A'ij':j_ua_i_Ré:p'nft_lr_}g :

! zLartie 506985 /OMB Cantrol Ho. 3
1% DataCollection Form & o
<010> Study Area Code 300649
<015> Study Area Name ORWEEL T2L €O
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Barbaza Galarde

<035> Contact Telephone Number: 2015354126 exc.
Number of the person identitled in data line <030>

<039> Contact Email Address:
Ematl of the person identitied in data line <030>  Pgalardozfaizpoint.con

ANNUALREPCRTING FORALL fARRIEﬂs

<1060> Service Quality Improvement Reporting {eomplete ottoched worksheet}

{complete attoched worksheet)

<200> Qutage Reporting {voice)

<210> ]<--check box if no outages to report

<300> Unfulfilled Service Requests {vaice

<310> Detail on Attempts {voice)

<320> Unfulfilled Service Requests {broadband) _

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customers {vaice}

<410> Fixed
<420> Meoblle [ 0.0 }
<430> Number of Compfaints per 1,000 customers {broadband
<440> Fixed
<4505 Mobile 2.0
cspps> Service Quality Standards & Consumer Protection Rules Compliance [eheck to indicate cestificotionf | 7 |l v |
3006490h510.pdE
<510 {ottoched descriptive document} l v %I v |
<600> Functionality In Emergency Situations {eheck to indicate certificotion) | v II ' I
3006430h610. pdf
Vottached descriptive document) | v I | v I
<510>
<700> Company Price Offerings {voice) {eomplete ottoched warksheet)
<710> Company Price Offerings {broadband} {complete attached worksheet)
<800> OCperating Companies and Affiliates {complete aitacked workshee!}
<900> Tribal Land Offerings (Y/N}? if yes, complete ottashed workshees)
<1600> Voice Services Rate Comparability {chedk to indicate certification}
1010 Voice Service Rate Coxparability.pdi
<1010> {attoch descriptive document)
<1100> Terrestrial Backhaul {v/N)? @ O {if not, check ta Inditate certification)
<1110> (complete attached worksheet]
<1200> Terms and Condition for Lifeline Customers {eomplete attached worksheet)
Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rote-of-Return Carrlers affiliated with Price Cap Locol Exchange Carriers
=2000> {check to indicate certiffcation}
<2005> feomplete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additionat Documentation Worksheet
<3000> (check to indicote eertification)
<3005> (cemplate attoched workshesl)

Page 1
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Page 2

{100} Service Ql}a'ﬂtyl_mp_rov_ememR'e:'p'drt'ln'g -.-_ECCF(_);H."._AQL = BRI e -

Data Collection Form &5/ 0 0 00T " OMB Cantrol No. 3060-0986/0MS Cantrol No. 3060-0819
P '- July 2043 1 R R
<010>  Study Area Code 300845

<0i5>  Study Area Hame QI¥ELTL TEL 0O

«<020> Program Yeat 2015

<030> Contact Neme - Person USAC should contact regarding this data garbara Galarda

<0355 Contact Telephane Kumbzr - Number of pazson [dentified in data lIne <030, 2075352126 &xc.

<039> Contact Email Address - Emall Address of person identified In data fine <030>  kaalard»ifaicpaint.con

<410>  Has your company received its ETC cedtification from the FCC? {yes/no} O
|Fyour snswer to Line <E10> is yes, do you have an existing §54.202{2} "5
<iil> yearplan® filed with the FCC? {yes /no} O O

§Eyour answer to Line <111> [syes, theayou are required to fife a progress
report, on ftne <112> delineating the status of your compary’s existing &
54.202{a} "5 year plan” on fife with tha FCC, asit relates to your pravision of
volce tefephony service.

112 Servies fuiality Icpraversnt Repareirg.pdf
<132> Attach Five-Year Service Quality Improvement Plan or, In subsequentyears,
your annual progress report filed pursuant to 47 CF.R. §54.313{a){1). ¥ yourcompanyisa
CETC which only receives frozen support, your progress report is only
required to address volce telephony service.

Hame of Attached Document
Please check these boxes belaw to confirm that the attached documents(s), on fine
112, contalns a progress report on Its five-year service quality Improyement
plan pursuant to § 54.202(2). The Information shall be submitted atthe wire
center Javal or census black as appropriate.

<113> Moaps detalling progress towards meeting plan targets

<114> Report how much universal seevice (USF) support was receivad
<115> How (USF)was used toImpsove service quality

116> How {USF)was used toimprove service coverage

<117> How {USF) was used to improve servica capatity

<118> Provide an expl of network Impr ttargets not met
in the psior calendar year.

Page 2
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Page 3
{200) Service Outage Reporting (Volce) 72 ECCTorm 481 L L
Data Colieciion Form L OMB Control 1o, 3050.0926/0148 Conlrod Ho. 3060-0819
: : S by 2013 SR s T R R
<010>  Study Area Code 300649
015> Study Area Hame CRYELL TEL €0
<020>  Program Year 2018
<030>  Contact Hame - Person LSAC should contact regarding this dats Rarbaca Galards
<035> Contact Telephone Number - Humber of person identified In data fne <030> e ]
<039> Contact Email Addvess - Email Address of person identified In data line €030>  rgalsrdssfaiypoinr.con
QK> <a> bl b2 <b3> <ba» <ci> <« <d» <> <> <g <h>
HNORS Did This Qutage
Reference |CutageStart] Outage$tart{ Outage End | Outage End Humber of 911 Facifities Service Outage Affect Multiple
Mumber Date Time Date Time Customers Alfected] Total Numberof Affected Description {Check|  Study Areas Service Outage Preventative
s {Yes / No) all that apply} fYes ] Mo} Resolut [;

Page 3
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Paga 4

030> Study Area Code 300549

<015>  Study Arez Name CERELL 3ih 0O
<02  Frogram Year 2015

<030>  Contsct Name - Person USAC should contact regarding this data Eartara Ga)ards

<035»  Contact Telephone Number - Number of person identified in data ne <G30> 2075354126 exr.
<03%>  Contact Email Address - Email Address of person Identified in data ine <030>  tgslacdsifairpsint.con

<701>  Residential Local Senvice Charge Effective Date
<F02%>  Single State-wide ResidentisiLocal Service Charge _

<703>

Gk - <b5>,
Residential tocal tdandatory Extended Area
State h (ILEC} SAC [CETCY Rate Type Service Rate State Subseriber Line Charge | $tate Universal Service Fee senvica Charge Total per [ine Rates and Fee

s b i

.- See attached worksheet

Page 4
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Pages

<010> _ Study Area Code 30664

<015  Study Area Name ELL TEL 00
<D20>  Proztam Yesr 2015

<O30>  Conlact Name - Parson USAC shou'd contadt regarding thisdata Barbara Galatds

<035» Contack Tefeghone Rumbes - Mumber of peeson [dentified in data line <030> 2015155136 exts

<039>  Contack Emal Address - £mait Addeess of parson idantified in data fine <030> bgalardaifairpeint.con

«ilt>

]

Broadband Service - Uszze Alfowance
State Regulated Download Speed Sroagband Senke - | Usage Alfovance Astion Taken Whan
State Exchanga [{LEC} Restdential Rate Faes Total Rate and Fees {MEps) Upload Speed iMbps) {G3] Elmit Reached {setect }

Ses-altad

peg
©
(8

13 i
VT ns'hcct

Pages
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<010> _ Study Area Code AUCELY

(315>  Study Area Name LEWTLL TED (D
<020> Program Year 2015

<030> Contact Hame - Person USAC shoutd contact regarding this data markara Galards

<035>  Canlact Telephone Number - Number of person Hentified In dats line Q30> 2075354126 ext.
«03%> Comact Email Address - Email Address of parson identified in dataline <030>  kgslazasifaigpoinr.con

«810> Repoting Carrier or=eil Tel Co.
«811>  Holding Company FairPoint Cormmicaticas. Inc.
<812> O ing Company orwell Tel Co.

Affiliales SAC Doing Business As Company or Brand Destgnation

“~See althched workshest --

Pageb
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Page 7

<G10>  Study Area Code 300549

<D15>  Study Area Name CINELL TEL 0O
<020> Program Year 2015

<030> Contact Name - Person USAC shou'ld contact regarding this data Barbara Galavds

<035> Contact Telephone Number - Number of person ldentified In data line <G30> 2075354126 ext.
<039> Conlact Email Address - Email Address of person Identified In data Jine <030>  bgalsrdsifairpoint.con

<910> Tribak tand(s) on which E7C Serves

<920> TribalGo 3 Obligation

Nsme of Attached Dotument

1f your company seryes Fribal fands, please sefect {Yes,Ho, NA} for each these boxes
10 confirm the status described on the attached document(s}), on line 920,

demonstiates coordination with the Tribal government pursuzrt to Sefect
§54.313(a}(9) inctudes: {Yes,No,
NA}

<921> Needs §and depl t planning with a focus on Tribal
community anchor institutions. m

<922> Feasibility and sustalnabitity planning:

<923>  Marketing services In aculturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitling reguirements

<926> Compliance with Facliities Siting rules

<927> Compliance with Environmental Review processes

«928> Compliance with Cultural Preservation review processes

<929> Compllance with Tribal Busk and Llcensing requirements.

Paga 7
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Page 8

<010> Study Area Code 300643
<Q1%> Study Area Hame CSHELL TEh O
<020> Program Year 2013
<030> Contact Name - Person USAC should contact regarding this data Zarbara Galsrds
035> Contact Telephone Number - Number of persen identified In data line <Q30> 2095355125 ext.
<039> Contact Fmail Address - Email Address of person identified in data fine <030>  rgalardsafairpoint.con
Please check this box to confirm no terrestrist backhaul
<1120> options exist within the supported area pursuant to § 54.313(G}
Please check this box to confirm the reposting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G}

Page 8



REDACTED FOR PUBLIC INSPECTION

Page 9

<0i0>  Study Area Code 20CELR
<015>  Study Area Name CAKELS TEh O
<070> Program Year 035

<030> Contact Name - Person USAC should contact regarding this data parkara Galarda

<035 Contact Telephone Number - Number of person identified in data line <030>  207535£125 ext.
<039> Contact Email Address - Emait Address of person identified In data fine <030%  roslardasfairpint.con

300£450h1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Hame of Attached Document

<1320>  Link to Public Website HTEP  iffwww.rariffs.ret/fairpoint/ftier.acprcideldss

*please chack these boxas balow to confirm that the altached document(s), on lina 1210,
or the website listed, on line 1220, contalns the reguired information pursvant to

& 54,422{a){2} annual reporting for £TCs receiving low-inceme support, cazriers must
annuztly report:

<1221>  [pformation describing the terms and conditions of 2ny volce I
telephony service plans offered to Lifefine subscribers, N

<1222>  Details en the number of minutes provided as part of the plan,

<$223> Additional charges for toll calls, and rates for each such plan.

Page 9
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Pag2 10

010> Study Asea Code 300689

<015>  Study Arez Hama CERELY TEL OO
<020 Program Year, 2018

<030>  Contact Name - Person USAC should contadt regarding this data Barhbara Galards

<035 Contatt Telephone Number - Humber of person identified Indata line <030> 2075354125 ext.
039>  Contzct Emait Address - Emaif Addeess of person jdentified |n data line <030>  hoalardpafairpoint.con

CHECK tha boxes below to note compliznce as a reciplent of Incremental Connect America Phase | suppost, frozen High Costsupport, High Cost support to offset access charga reductions, and Connect America Phase 1l
support assetlorthIn 47 CFR § 54,312(b) {¢}.{d). e} the Information reported on this form and in tha doruments attached below s accurate.

Inuementsl Connect America Phase | reporting

<2010> 2nd Year Certification [47 CFR § 54313 Y1)}

<2018 3rd Year Ceriification {47 CFR§ 54 313(b}2)}
Price Cap Carvier g Frozen Support Ceetl {47 cFR§ 54.3120a)}

<2012> 2013 Froren Support Certification

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2045> 2016 and future Frozen Support Certificatlon
Prlce Cap Carrler Connact Amarica KC Support {47 CFR 54.313(d)}

<2016> Cedtification Support Used to Bulld Brozdband
Connect America Phase Il Reposting {47 CFR § 54.313(e)}

<2017 3rd year 8roadband Servica Certification

<3)18> Sth year Sroadband Service Certification

<2015> interim Progress Certification

€2020> Please check the box to confirm that the attached document(s), enline 2021, contains the requlzed information

pussuant to § 54.313 {e}{3)(il}, as a reciplent of CAF Shase il support shalt provide the number, names, and
addressas of community anchor Institutions to which began providing access to broadhand service fn the
preceding cafendar year.

<2021> Interim Progress Community Anchor Institutions

Hame of Attached Documens Listing Required Information

Paga 10
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Pegell

<01 StudyAresteds IDAELS

Q15> SwigAeabire CERELL TEL OO
D> Program Yesy 015

DI Cestat Hame - Persen USAC shoud contat regardrg th data Bschara Galarda

035> Corta Telephone Norhar - Number of prrgen entified b data e <030 2015355136 ext.
033> Cortad Ermad Address - €2l Addrens of persen Hertfed i deta Era > | paalardssfairpoint.con

CHECK the Baxs belan 10 zate comphance cafis fior Year senvice quabry plan (purszast ts 47 CFR § $9.2020a)) 274, for pedrately. ith 4 ieg (eqiremer! 47
€68 § 54 933{7(2) T ferther certify thit ha iformation seported oa thls farm and in the deuments attackasd brlo w s ecurate.

(3016} Srogress Repston S Year Flaa
$42store Certdiestian {47 OFR § S4 341X}

Name of Mtacked DrouTarl B8 Feqsredinfemioa

[ES ] §s4 313 (mmumamsh‘n (03 A TRIThEr, NaTmes, 2rd addesses of o oh began
proaTng aceess to breactand seniie In tha preceding caiendse year,

a3 chick this Bax o corfm that the 2'tached documeni(s), 00 Ena 3092 contsing tha eqaﬂmdmofma:oﬂ;usuaﬂtb
inperirsmers s —

(3012)  Comrmuniy Anchd bartuticns {87 CFR § S43130(1KF)

Hame ol ATsoFed Documert 16t g Fequied ot
{3013} B yoa company a Pilately Hetd ROR Careier {47 CFR § 54 313{1{2)] {esNe)
(3018} Hyes, does yior tespany fzthe FUS enmual report fresfic)

Preass check fhesa boxes to confirm that tha atadhed dooument(s), ca ine 3017, containg tha required n'tamaSoa pursuant o § 54.313(142) comphianca requires:
(3015)  Elextronk copy of thelr an ) FUS repects LOper ateg Repen fod

Tetecommusicatizns Bameaers]
{3516) Documesnt(s) for Balznca Sheet, tncerre Staterment 2nd Statementof Cash Flzws: 1
12017}
Fera ¢ FacFed Datumant LG 3 Feg/red o aoon,
(3018) Hibarepisek o caline 14, byas erpry sufte? {reuno)

i re:espcmx.esmmsms,;!eswecwemazew

corfum yoor sbsisien, cn F.emswsua»mﬁumrmzc- 45
{3019} bitker a copy of Lhel 2udted Faneial statement; of {2} a Fnasial repert o afereat corp o

[3n0)  Documents) for Bfance Sheel, ncome Statgment and Statement of Cash Floas.

(3023) Manzgement kiter rusd by ibe b3 aceourtent thet pals

i 4f2 resposse 5o e B 3018, fagse chett the baaes bel,
10 Con T yeur submashon, oa 1o 3026 prsuant to § 5431 13T

tonteg

{3022)  Cepyof ther foancie tatensesrt which has been subjant o teviza by

cestifad pute 12}z
ot compar FUS Dpesatirg Repen for Teb =3
BiAToadts,
(3003) Undaig Cectesd o 2 reviea by 20 brsp certnad

Fublc peguntact
120241 Underhvg Rfereatio subjected o 2n officer certfit et
13725) Deoument{s) for Bafanoa Sheet, tnooma Stalement and Stalement of Cash Figss

mo O Eﬁﬁ%

(302¢}  Attzch the workshact IsTig equirad Bfematicn

Hawa od Alacked Donument Lbfrg Reguoed ifermation

Posa il
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Page 12

“FCCForm 4817

<0i0> Study Area Code 3006459

<0i5> Study Area Name ORWELL TEL CO
<020>  Program Year 2015

<030> Contact Name - Persen USAC should eontact regarding this dale Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data fine <Q30> 2075353126 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> bgalardojfaiypoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L1 Reclpients

t certify that 1 am an officer of the reporting carrler; my responsibilittes Include ensuring the accuracy of the annuat reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the Iaformation reported on this form and in any attachments is accurata.

Name of Reparting Carrier: ORWELL TEL €O

signatura of Authorized Officer;  CERTIFIED ONLINE Date  06/24/2014

Printed name of Authorized Officer: Mike Skrivan

Title or position of Authorized Officer: ¥? Regulatory

Telephone number of Authorized Officer: 2975355100 ext.

Study Area Code of Reperting Carrier: Jopeed Filing Due Date for this form: 07/01/2014

Parsons willfully making false statements on this form can be punished by fine or forfei under the C feations Act of 1924, 47 U.5.C. §§ 502, 503(b), of fine or imprisonment
under Title 18 of the United States Code, 18U.5.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the ECC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETGs for an additional year.
Because the Bureau Just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opporiunity to make a state-level commitment for Connect
America Phase 1, we find that it is not in the public interest to require price cap ETCs fo
file new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be servina in the future,
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Orwell Telephone Co.
300649
tine 310

For the iericd }anuari 1, 2013 through December 31, 2013, Orwell Telephone Co. {SAC #300649) had
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Orwell Telephone Co.
300649
Line 330

for the period January 1, 2013 through December 31, 2013, Orwell Telephone Co. (SAC #300649) had
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Orwell Telephone Company

Ohilo

300649

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Orwell Telephone Coempany d/b/a FairPoint Communications, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state faw and rule. These provisions include, but are
not limited to, the foliowing: {1} filing a Local Exchange Tariff pursuant to the requirements of The Public
Utilities Commission of Ohic which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in
Chapter 4901 of the Telephone Company Procedures and Standards, compliance with provisions for
Quality of Service as identified in Chapter 4901 of the Telephone Company Procedures and Standards, ,
compliance with customer Inquiry procedure as identified in Chapter 4901 of the Telephene Company
Procedures and Standards, compliance with Dispute standards as identified in Chapter 4901 of the
Telephone Company Procedures and Standards; (3) compliance with truth-in-billing requirements; and

(4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-hy-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant Is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”s

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel, Mar.
17, 2005) (2005 ETC Order").

2/d. atpara, 2

Orwell Telephone Company, is not currently subject to service quality reporting. The Public Utilities
Commission of Ohio Rules Chapter 4901:1-6 “Telephone Company Procedures and Standards” section
4501:1-6-12 “Service Requirements for BLES” states “A local exchange carrier (LEC) providing basic local
exchange service (BLES) shal! conduct its operations so as to ensure that the service is available,
adequate, and reliable consistent with applicable industry standards.” FairPoint Communications
currently Is not required to report any service quality results unless requested by the Pubfic Utilities
Commission of Ohio. For the service quality standards FairPoint Communications does track [a)
Installation within 5 business days; (b} Out of Service Repair within 24 hours; Its results are available,
adequate, and reliable consistent with applicable industry standards.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their billing statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine cffice via U.S. Malil or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
meimber within FairPoint Communications for resolution and response to the customer.

3006490H.pdf
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Eorm 481 Line 610: Functionalily in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint’) is committed to maintaining a vigilant siale of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuily Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components detait FairPoint's procedures for preparing for and responding to an emergency situalion
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
e Recovery Strategies and Logistics
« Plan Maintenance and Exercising

FaltPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a "business impact” only ocours when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruplive event, but one that
does not breach the outer-shelt of the FalrPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systams as, huilding space for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruplion event ocour, which affects:
o ITAS
Administrative and Support Operations
Inside and Outside Plant Operations
NOGC (Network Operations Center)
E-8-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those depariment functions and crtical infrastructure systems essential to sustain
customer interfacing services.
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communications
FalrPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

The BCP consists of several components:
« The BCP Manual {(an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce refated events),
Appendices (the IR Playbook procedures links to these Resources Files)
Department Recovery Plans (Business and Plant Operations)
Business Impact Assessments (Business and Plant Operalions)

The Event Response diagram below identifies the overall BCP decumentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or distuption ocours, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event (local or regional} (“Physically Disruplive Event’) or a worklorce disruptive event
{work-stoppage or pandemic) {(‘Work-Force Related Disruptive Evenf’). The disruption is always focused on
criical business operations and services that can impact customer interfacing / deliverables.
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communications
FairPoint Communicaticns
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

EVENT RESPONSE

DRPlan
Documentation

Use the §
Gode Alert Declaralion Analysis |

H
Fisarasnase P T It LI LL L LR CER T P EP P LRI T} H

IMPACT

Workforce

Physical

Go t0,.... Incident Response Playhiook
{Conimon fo buth Event Categeries)

At needed go fo..... | WORK-STOPPAGE PANDEMIC
{Response Plan) {Response Pian}
ALL FRONTIBACK OFFICE MSIDE J OUTSIDE PLANT
DEPARTMENT PLANS DEPARTIMENT PLANS
{individual Recovery Pians) (Incividual Recovary Plans}

Recovery Strateaies and Lodgistics

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that wilt
minimize the likelihood of having a serious disruplive incident but in no case can we eliminate all disruptive
possibllities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery strategies
thal will inherantly address any potential threat and any resulling husiness disruption impact. The actual threat
(i.e. fire, flood, etc.} is pertinent only with respect to immediate response activities. All subsequent response
afforts are focused on the assessment of damages {physica! losses and recovery duration) and the
implementation of restoratfon and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and allernate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they conlribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= [ncident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Departments — to activate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Resforation Process

Primary Site Re-astablished

The BCPis a living document. Updaltes to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPeint's Corporate Risk
Management Team.
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<010>  Study Area Code 307649

<D15>  Study Area Name CERELL TEL 0
<020>  Frogram Year 2015

<030> Contact Name - Person USAC should contact regarding this dats Barbara Galards
«035>  Contact Telephone Number - Humbet of persen ified Indatafine <03@> 20753551265 ext.

<035 Contact Email Address - Email Address of persoaidentified in data line <030> bgalardezfairpsint.con
<f0t>  Residential Local Service Charga Effective Date
<702>  Single State-wide Residentis] Local Sendce Charge —

<703>

z v £ 2
W*—‘—Wr
State Exchange {ILEC) SAC{CETC) Rate Type Service Rate State Subscriber Line Charge | State Unfversal Service fee Service Charge Total per line Rates and Fee
oa Belmore = 16.65 0.0 0.0 9.0 16.55
on Colebrook I 16.65 2.0 6.0 0.0 16.55
- Gilboa R 16.65 6.0 0.0 0.0 16.65
. Tefpsic viliage = 16.65 0.0 P 0.0 15.€5
=] Mt Cory ® 16,43 0.0 0.0 9.0 18.43
o Yorth Brookfield T 20.48 6.0 9.0 .0 20.48
oR Orwell = 15.65 0.0 2.0 [ 16.65
[ Pandora = 15.65 0.0 0.0 a.c 16.65

ot Windsor = 16.65 0.0 0.0 0.0 16.€5
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<010> _Study Area Code 300849

<D15>  Study Area Name CERELY, TEL OO
<020>  Program Year 2015

030>  Contact Name - Persan USAE shoutd contact regarding this data Harkara Gslards

<035> _ Conlact Telept #lumber - Humbar of person identified in data line <030> 2075358126 ext.
<019>  Contact Emafl Address - Em3il Address of pesson identified in data line <030 tgalardosfairpeink.con

GniE ! o

L : Usage Allowance
Exchange {IEEC) Residential State Regulated Total Rates Broadband Servite- Broadband Service | Usege Allowance &

Rate fees and Fees Download Speed Ly ptoad speed (Mbps) 68} Action Taken
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<0L0> _ Study Area Code IDABLY

<15 Study Ares Hame CRWELL TEH €O
<00> Program Year 2915

030> Contack Hame - Parson USAC should contact segarding this data Barbara Galtards

035> Contact Telephone Kumhes - Nurnbes of person dentiffed in dataline <030

2075354126 ext.

<039>  Contact Email Address - Email Addiess of person identified in datsdine <030»

State Regulated
Fees

alardsafairpoint.ces

Usage Allowance

Download Speed Ly pload Spead (Mbps){ {58}
{t4bps)

Total Rates
and Fees

i

UYsaga Allowance

Action Taken
When Limit Reached {select}
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<Qi0>  Study AreaCode Q0445

<015> Study AreaName CWFLT, TEL €0
<020>  Progeam Year 2015

<030>  Contact Name - Person USAC should contact regarding thisdata Baebara Galsrda

<035s  Contact Telophone Humber - Humber of person [dentified indata line <030> 2075354126 exr.
<030>  Contact Email Addcess - Emak Address of person identified in data line <030> tgalavdsifairpoint,cen

<71t

adb: . . Usage Allowsnce | Vs2ge Allowante
exchange (LES) Resldential State Regulited Total Rates Blo: ::d&wk: Broadband Service 8 TSR TERER
Rate Fees and Fees Bownload Speed Lipload Speed (Mbpsy (GB)
VWhen Limit Reached {select}
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<010>  Study AreaCode 30054%

<015> Study Area Hame CERELL TEL OO
020>  Program Year 2015

<030>  Conlact Name - Person USAC should contact regarding thisdata Bsrbara Galarda

«035>  Contact Telephene Humber - Humbet of person identified In data fine <0302 2035354126 ext.
039> Contatt Emad Address - Email Address of personidentified In dataline <030> raxlsrdpifairpoint.coa

<7i1>

ExchangedILEQ) Residentil State Regulsted Total Rates erosdbandsenvice- Broadband Service | Usage Aliowance |  Usege Allowance
Rate Fees and Feas Downtoad Speed 1y ptoad Speed (Mbps) {GB} Actlon Taken
{MEps} ] When Limit Reached {sefect}
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<OL0>  Study Area Code 390549

<015>  Study Area Mame CRWELL TER 0O

<020> Program Year 2015

«030> Contact Hame - Parson USAC shout conlact regarding this data Esrkara Galards

<035>  Contact Telephone Humber - Number of person [dentified in dstaline <030 2075354126 ext.

<039> Contact Emall Address - Emal Addvess of person identified indataline <030>  bgalardr3fsigpafat.con
<713>

Residentlal
Rate

State Regutated
Fees

Exchange {ILEC}

Total Rates
and fees

Broadband Service - Broadband Service  {Us2ge Allowance
Dawnload Speed Lypioad Speed (Mbps] {68)

Usage Allowance
Agtion Taken
When Limit Reachad {select}
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<D10> _ Study AreaCode 300689

<015>  Study Area Hame CR¥TIL TEL 00

<020> _ProgramvYear 2015

<030> Contact Nama - Person USAC should contact regarding this data 2irbara Galards

<015>  Contact Telephona Humber - Humber of parsen Identified in data fine <030% 2075354126 &xk.

<35> Conlact Emait Address - Emait Address of person identified (ndata line <030 alard>sfairpoint.coa

<71t

Exchange (ILEC) Reshfeatial State Regulated TotatRates | Bcosdband Service-roadband service  [Ussge Allowanca ] Ui%6® L

Rate Fees and Fees Downlozd Speed Eyptoad Speed (Mbps) (&B) ActionTaken
{#Mbps) | VWhen Limit Reached {select}
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<016>  Study AreaCode 300689

<015>  Study Areatiame CE¥FLL TEL 0O
<Q20> _ Program Year 2015

«030> Contact Hlame - Person USAC should contact regarding this data Bsthara Galatda

«D35> Contact Telephone Number - Number of personidentified fn data line <030 2075354126 ext.
<035> Contact Emall Address - Emait Address of person identifizdin dstaline <030> tgslsrdrifalrpaoint,con

Exchange {ILEC) Reskdentil | StateRegulsted TotstRates | eroadhandsenvice-Proadband service  |Usagn Alowance | - Usege Alowanca
Hate Rate Feas and Fees Bownload Speed | yyptoad Speed (Mbpsy{G8) Action Taken

VWhen Limis Reached {select]}

<7i1>
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010> Study Area Code 00649

<015>  Study Area Name OFKELL IZL 00

<020>_ Program Yea 2015

<030> Contact Haeme - Person USAC should contact regarding thisdata Barbara Galacdd

<035> _ Contact Telephone Nummbeer - Number of person |dentifiedin dataline <0302 2375354126 ext,

<D39>  Contact Ematl Address - £mail Address of person identifiedin dataline <030 Eg3isrdsozfairpoint.coa

e ey
Exchange {ILEC} Restdential State Regulated
Rate Fees

Broadband Service - Broadband Sesvike Bsage Allowance
Download Speed Liyntoad speed (hbpsy (GB)

Total Rates
and Fees

tisage Allowance

Action Taken
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<010> _ Study Area Code

396558

<015>  Study Area Name

CEWELY, TEL 00

<020>  Program Year

2018

030> Confact Name - Persan USAC should contact regarding this data

Barbara Galardo

<035>  Conlact Telephone Number - Number of person identified in data line <030>

2075354125 exk.

«039> Contact Emad Address - Emall Address of person identified In data fine <030>

tgaiardotfsirpoint.con

<810> i_i_ggoningcanie( orwell 7el Co.

Fairfoint Coceunicatiess, inc.

<fil> Holding Company

<B12> Operating Company Grwall Tel Co.

Affillates SAC Dolng Business As Company or Brand Pesignation
BE Mobile Communications, Encorporated dba FairPoint Long Distance
Bentleyviile Communications Corperation 170145 dba FairPoint Communications
Rerkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, TInc.
Berkshire New York Access, Inc.
perkshire Telephone Corporation 150073 dba PairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPoint Communicaticns / Big Sandy Telecom, Inc.
Biluestem Telephone Company 411835 dba FairPoint Communications
C & B Communications, Ltd.
Chautaugua & Erie Communjcationg, Inc. dba FairPoint Liong Distance
Chautaugua and Erie Telephone Corporation 156078 dba FairPeint Communications

China Telephone Company

300008

dba FairPoink Communications ? China Telephone Company

Chouteau Telephone Company

431901

dba FairPoint Communications

Colucbine Telecon Company (E/kfa Colurbine Acquisition Corp.| ss2zoi

dba FairPeint Coxmunications / Colurbine Telecom Coapany

Columbus Grove Telephone Company

I00E0L

dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint Long Distance

Community Servige Telephone Co.

100015

dba PairPoint Co=rinieations ? Cessunity Service Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint Long Distance / C-R Long Distance, Inc.

C-R Telephcne Company

351009

dba FairPoint Communications / C-R Telephone Company

El Paso Long Distance Company

dba FairPoint Long Distaace / El Paso Long Dietance Cozpany

Ellengburg Telephone Company

522412

dba_FairPoint Communications
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<016>  Study Area Code 300545

<015>  Study Area Name o

<Q20> Program Year 015

«030> Contact Mame - Person USAC should contact regarding this data psrbara Galarda

<035-  Lontact Tefephone Numbsr - Number of person fentHied indata ling <030> 2075354126 ext.

039> Contact Emall Address - Email Address of person Mentified in data line <030>  Pgalardosfairpaint.coa
<Bi0> Reporting Carsier orw2ll Tel Co.

<811>  Holding Company FairPofnt Coccunicaticns, ine.

812> DO ing Company Orvall Tel Co.

Affillates SAC Dofng Business As Company or Brand Designation
Elitel Long Distance Coxrp. dba FairPoint Long Distance
Enhanced Communications of Northern Hew England Inc.
ExOp of Missouri, Inc. dba FairPeint Communicationg
FairPoint Broadband, Tnc. dba FairPoint Communicationsg

FairPoint Business Services LLC
FairPoint Carvier Services, Inc.

FairPoint Communications Missouri, Inc. 121472 dba PairPoint Communications

FairPoint Logistics, Inc. {f/kfa MJD Capital Corp.)

FairPoint Vermonk, Inc. dba FairPoint Communications
Germantown Independent Telephone Company 200618 dba PairPoint Communications
Germantown Long Distance Company dba FairPoint Long Distance

GIC Cozmunications, Inc. {ffkfa TEG Communications, Inc.}

GTC, Inc. 210251 {Florala) dba FairPoint Communications
GTC, Inc. 210328 (perry) dba PairPoint Comwmunications
Maine Telephone Company 100025 dba FairPoint Cormunications 7 Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba PairPoint Communications
Marianna Tel, Inc, dba PairPoint Long Distance

MID Services Corp.
HJP Ventures, Inc.

Northern New England Telephone Operations LLC - Maing 1osin dba FairPoint Ccommunications
Northern New England Telephone Operations LLC - Mainp iasins dba FalrPoint Communications
Northland Telephone compa_ny Of "Eaine, Inc. 103313 dba FairPeine C iena ? Korthland Corpany of Paire, Icc. (Mainst

Odin Telephone Exchangg, Inc. 141085 dba FairPoint Commnications f Odin Telephone Exchange, Inc.
e e e
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<010>  Study Area Code A00E4%
<315>  Study Area Name CRKELL TEL OO
<020> Program Year 2615
<030>  Contact Hzme - Person USAC should contact regarding $his data Earbara Gslsrds
<035 Contact Telephone Humber - Kumber of persen fentified In data line <030> 2075354125 ext.
<D30> Contact Email Address - Email Address of person Hentified in data Ene <030>  tgstardsafairpaint.com
<8il> Reposting Carier Orwell Tel £o.
<B1i> Holding Company Fairfoint Cocm=micaticss, Inc.
<B812> Operating Company e )
Affiliates SAC Doing Business As Company of Brand Destgnation
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 340648 dba FairPoint Communications
Peoples Mutual Long Bistance Company dba FairPoint Long Bistance
Peoples Mutual Telephone Company 190214 dba FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Pistance
Ravenswood Communications, Inc.
Sidney Telephone Company 103319 dba FairPoint Comrunications ? Sidney Telephone Company
ST Enterpriges, ILitd,
8T Long Distance, Inc, FairPoint Long Distance {(Kansas, Colorado, Oklahoma)
ST Long Distance, Inc. FairPoint Long Distance / ST Long Distance, Inc. (Illinois)
ST Long Distance, Inc. FairPoint Communications Long Distance (Migsouri)
St. Joe Communications, Inc. 210339 dba FairPoint Communications
standish Telephone Company 100625 dba FalrPeint Cosmunications ? Standish Telephone Corpany
Sunflower Telephone Company, Inc. oayE dba FairPoint Co-=unlcations/Sunficwer Telephere Covpany, Ine. (Colarado)
Taconie¢ Technology Corp.
Taconic TelCom Coxp. dba PairPeint Long Distance
Taconic Telephone Corp. 150054 dba FairPoint Cemmunications
Telephone Operating Company of Vermont LLC 145315 dba FairPoint Communicationsg
The El Paso Telephone Company at1008 dba FairPoint Communications
Ui Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPeint Communications (Maine)
Utilities, Inc. dba PairPoint Utilities (New Hampshire)
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<0i0>  Study Area Code 200649

<0i5>  Study Area Hame LRHELL TEL 09

<020> FrogramYear 2015

<030>  Contact Name - Person USAC should conlact regarding this data Earbara Galarda

<035>  Contact Telephone Number - Humbes of person identified in data fine <039> 2075354125 axt,

<03%9> Contact Ematl Address - Email Address of pesson identified in data fine <030>  bgilardoifairpaint.ces
<81»  Reporting Carrler Orwzll 7el Co.

<811>  Holding Company Fairfoint Commnicatioss, Ine.

<812> Operating Company orveil Tel co.

Siaals

Affilfates

SAC

Doing Business As Company or Brand Dasignation

YCOM Networks Inc.

822453

dba FairPoint Communications
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no mere than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Orwell Telephone Company provides a Lifeline Program discount for residence service for eliglible low
Income custormers. The Lifefine Program discount is applied to any month to month residence logal
servics, package or bundle offering. The discount is intended to offset the Subscriber Line Charge and
local fine charge, although eligible packages and bundles may havs toli calling included in the pricing for
the offering.

The taiiff page outlining the terms of the Lifeline Program in Orwesll Telephone Company Is attached. The
terms and conditions of residential basle local exchange service, package and bundle offerings can be
found at http:/iwww tariffs.net/fairpoint/tier.aspPcid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Orwell Teleplione Company SECTION NO. 4
d/b/a FairPoint Communications First Revised Sheet No., |
Replaces Original Sheet No, |
PU.CO.NO. 8
LIFELINE REQUIREMENTS (T)
The Company shall pmﬁde Lifeline service as defined in 47 C.R.R. § 54.40 1{a) on a non-discriminatory ™

basis to all qualifylng low-income customers, The Company's Lifeline service offering shall comply with
all applicable federal and state laws, including, but not limited to, 47 C.F.R. Payt 54, Subpart E; the FCC's
Lifefine reform order (Report and Order refeased February 6, 2012, WC Docket No, 11-42, et.al) and any
subsequent elarifying orders; Section 4927.13, Revised Code; Rule 4901:1-6-1 9, Ohio Administrative
Code; and the Commission's nonraditional Lifeline service arder (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders

Issued: June 11,2012 Effective: Jume 11, 2012
[i» Accordance with Case Mo, 90-5033-TP-TRF
Issued by the Public Utilities Commission of Qhio

Dateiak T Aaves Canlac iaa Dantdnet




