REDACTED FOR PUBLIC INSPECTION

Form4at it T
< OMB Coateof IYo. 3060-0336/0M8 Conlrol Mo, 30600819
S Juby 00BN 5

ECC Forim 481 - Carrier Annual Reporting -
Data Collettion Form :

<010> Study Area Code 145115

<015 Study Area Name TELEPHONE OPERATION COMPANY OF VERNONT LLC
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data GRS

«035> Conkact Telephone Number: 2075354126 ext.
Number of the person identitled in data line <030>

<039> Confact Email Address:
Email of the person identified in data line <03p> _ baalardosfairpoine.con

{check box when complete]

<100> Service Quality tmprovement Reporling {complete attoched worksheet}

<200> Quiage Reporting (voice)
<210> - check box if ne outages to report

{eomplete attoched worksheetf

<300> Unfulfilled Service Reqhests fvoice

<310> Detail on Attempts {volce)

<320> Unfulfilled Service Requrests {broadband)

<330> Detall on Attempts (broadband}

(oitoch descripbive document]

<400> Number of Complaints per 1,000 customers {voice

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed _

<450> Mobile 8.0

«500»> Service Quality Standards & Consumer Protection Rules Compliance {eheck to Indieate certificotion) | v i o |

145115VT510.pdf
<510> {etioched descriptive document) | s " v |
<600> Functicnality in Emergency Situations (check to Indicate eestification) | v | | v ]
145115VT610. pdf
‘attoched deseriptive document) i v I | v |

<510>

<700> Coampany Price Offerings {voice) {complete otfached worksheet)

<710> Company Price Offerings {broadband) {complete ottached worksheet)

<800> Operating Companies and Affiliates {complete attoched worksheet]

<90Q> Tribal Land Offerings {¥/N)? {if yes, complete alfinched worksheal)
<1000> Volce Services Rate Comparability {eheck to indicate certification}

1010 Volce Sexvice Rate Corparability.pdf

<1010> fattach deseriptive document)

<3100> Terrestrial Backhaul (Y/N)? @ O {if riot, check to indicate certification]

<i110> {eomplete ottached worksheet}

<1200> Terems and Cendition for Lifeline Customers {eomplote sitached worksheet)

Price Cap Carrlers, Procead to Price Cap Additional Documentation Worksheet

Inciuding Rote-of-Return Carrlers affiliated with Price Cop Local Exchange Carriers

<2000> {check to indicote certification}

<Z005> {complete attached worksheet)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000 {check to Indicate certification)

<3005 {complete ottached worksheet}
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REDACTED FOR PUBLIC INSPECTION

Page 2

{100} Servica Quality Improvément Reporting [ "1

¢ FeCFoimdsy

ollection Form ... - 'OMB Controf No. 3060 0986/GMB Control N, 3060.081
: Juiy 2013 ek e
<010>  Study Area Code 185118
<015>  Study Area Name TELIZFECNE OFEEATION COMPRNY OF VEFMONT LLC
<Qid> ProgramYear
<030> _ Contact Name - Person USAC should contact regarding this data Rarkara Galarda
<035>  Contact Telephone Number - Number of parson identified In dataline <Q30> 2073354126 ext.
<039> Contact Email Address - Email Address of person identified In data line <030>  byalardszfaicpoint.coa
<110> Hasyour received its ETC centification from the FCC? {ves/no} O @
ifyour answer to ine <110> [s yes, do you have an existing §54.202{a) "3
<111> year plan® filed with the FCC? {yes /ool o O
1 your answer to Line <111> Is yes, then you are eequited to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202(a) °5 year plan® on file with the FCC, asit relates to your pravision of
volee telephony service, 132 fervice Quality Irproversat Feparting.pdf
<j12> Attach Five-Year Service Quality improvement Plan or, In subsequent years,
your annual progress repost filed pursuant to 47 CF.R. § 54.313(a){1). i your companylsa
CETC which only receives frozen suppert, your progress report 15 only
required to address voice telephony service.
ilame of Attached Bocument
Please check these bones helow to confirm that the attached documentsls), on line
112, contalns & progress feport on its five-year senvice quality improvament
pfan pursuant to § 54.202{a). The information shali be submitted at the wire
center fevel or census block as appropriate.
<113> Mapsdetalling progress towards meating plen targets
<114> Report how much universal service {USF) support was raceived
<115> How {USF)was used toimprove senvice quality
<116> How {USF)was used toimprove seivice coverage
<117> How {USF)was used toimprove seqvice capacity
<118> Providean of network imp targets not met

inthe prior calendar year.
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REDACTED FOR PUBLIC INSPECTION

Pagz3

{200) Service Outage Reporting (Volee) . FCC Form 481 - e
Data Colfection Formy o520 i OB Control No; 3060:0985/0MB Control No. 30600819
Juby2013 S L R :
<010>  Sludy Area Code 145115

<015>  Study Area Name TELEEHCNE Q7EFATICH COMPENY OF VE

<020 Program Year 20135

<030>  Contact Hame - Parson USAC should contad regarding this data Barbara Galaedo
<035»_ Contact Telephone Humbe - Humber of person identified In data fine <630> 20TTTAIIE exr
<033 Contadt Emait Address - Email Address of person [dentified in dala line <030>  bpalardssfaizpaint. con

<2202 <a> <bi> b2 <bi> <b4> <«I> <> <d> <e> > > <he>
NORS Did THs Qutage
Reference | OutageStart] QulageStart | OutegeEnd | Outage End Humber of 911 Facifitles Service Outage Affect Multlple
Number Dite Time Pate Time Customers Affected| TotalHumberof Affected EDescription {Check Study Areas Service Outage Preventative
Customess {Yes / o) all that apply) {ves / Ho) Resolutlon Procedures
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Page 4

‘FCCForm 48l

<010>  Study Area Code 145115

<015>  Study Ares Hame TELEFECST CFEPATICH CCRRANS OF VEFWONT 1T0
020> Program Year 2015

<030  Contact Name - Person USAC should contact ségaiding this data parbara calards

<0353  Contact Tefephone Humber - Humber of person Kentified I data Fre <03g> = 2075354126 ext.

«039>  Contadt Emad Address - Email Address of person H in data line <030>  kqalardnifairpoint.con

<701> Residentist Local Senice Charge Effective Date

<202>  Single State-wids Residential Locst Sarvice Charge —

b5 b3 <

<703> = z i e
Resldential Local mtandatory Extended Area
State Exchange {ILEC} SAC{CETC) Rate Type Servite Rate State Subseriber Une Charge | State Unhversal Service Fee Service Charge Tota] per line Rates and fee:

-- See attached worksheet
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REDACTED FOR PUBLIC INSPECTION

Pazes

<010>  Study AreaCode 145115

<015>  Study Area Hame TELEFHGNE OFZRATICH DUMPRNY OF VERMONT LLC
<010 Program Year 2015

<030>  Contact Hame - Person USAC shottd contact regarding this dats Bartara Galards

<035>  Contact Telephone Humber - Kumbez of person identified In dsta line <030> 233555ATZ6 ANt

039>  Contack Emsil Address - Email Addess of parsonidentified in dataline <030> bgatardaifairpaint.con

<711 Hdt
Brozdband Seevice - Usage Allowance
State Regulated Downlpad Speed | Broadband Service- | Usage Altowance | Action TekenWhen
State Exchange (ILEC) idential Rate Fees Total Rate and Fees {Mbps} Upload speed {Mbpsh (GB) Umit Reached {select }

Pages
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Page &

<010>  Study Area Code 145115

<0i5» Study Area Hame FELEFRGEZ OFEBATICH COMPANY OF VEERCNT LIC
<020>  ProgramYear 2015

<030> Contact Mame - Person USAC should contact regarding this data Barbara Galstds

<G35>  Contact Telephone Humber - Kumbar of person identified in data line <030> 2015152126 €L,
<039>  Contact Email Address - Email Address of person identified in data fine <030>  kgalardsifaicpoint cen

510> Reporting Carder Telephons Opavaring Co of Verrmat
<gi1>  Holding Company FairPoint Ceczusicaticns Tae.
<Bi2> Operating Company Teléphore Operating Co of Vercont

Affiliates SAC Deolng Business As Company or Brand Designation

-- See altached workshgei --
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REDACTED FOR PUBLIC INSPECTION

Pags 7

<010> Study Area Code 125115

<015> Study Arsa ame TELEFHCNE OFZFATICN CO¥PRANY OF VERMCHT Lo
<020>  Progtam Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Gslards

<035> Contact Telephone Number - Number of person Tdentifled 1n data line <030> 2075354125 ext.
<039> Contact Emall Address - Emall Address of person identified In data line <030>  bgatsrdasfairpoint.con

<910> Tribal tand(s} on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

1 your company serves Tribal lands, please select {Yes,Ho, MA} for each these boxes
to confirm the status described on the attached document(s), on line 920,

demanstrates coordination with the Tribal government pursuzant to Select
§ 54.313{a}{0}includes: {resNo,
NA)

<92i> Needs assessment and depleyment planning with a focus on Tribal
community anchor Institutions. RRNRK

<922> Feasibllity and sustainabifity planning;

<923>  Marketing services In 3 culturally sensitive manner;

<924>  Compllance with Rights of way processes

<925 Compliance with land Use permitting requirements

<926> Compliance with Faciities Siting rules

<927> Compliznce with Environmentel Review processes

<928> Ci li: with Cultural Presesvation review processes

<929>  Comy e with Tribal Bust and Licensing requirements.

Page?
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Page 8

<010> Study Area Code 145135

<015> Study Area Name TELTFEONS CIERATION COMPENY OF VERNONT L4C
«<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data 2arkara Galards

<035> Contact Telephone Number - Humber of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified n data fine <030>  rgatargsefaizpoine.con

Please check this box to confirm no tersestrial backhaul
<1120> options exist within the supported area purstant to § 54,313(G)

Please check this box to confirm the reporting carrier offers [D
broadband service of at least 1 Mbps downstream and 256 khps

<1130>
upstream within the supported area pursuant to § 56.313(G}

Page 8
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Page9

<G10> Study Area Code 145115
<015>  Study Area Name TELSEHCNE OFEZATION CUMPENY CF WESMONT OO
<020>  Propram Year a01s

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarda

<035>  Contack Telephone Number - Number of person identified in data line <030> 2075354126 exe.

039>  Contact Emait Address - Email Address of person identified in data fine <030>  pau n

145115vE1210.p3f

<1216> Terms & Conditions of Voice Telephony Lifefine Plans

tame of Attached Document

<1220>  lipk to Public Website HTTP  wwu.tariffs.net/fairpoint/tier.aspieid=1644

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the viebsite Hsted, on tina 1220, contalns the required information pursuant to

5 54.422{a)(2} annual reporting for £1Cs recelving low-intome support, carrers must
annvally report:

<1221> Information describing the terms and conditions of any voice
telephany service plans offered to Lifefline subscribers,

«1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



REDACTED FOR PUBLIC INSPECTION

Page 10

<0i0>  Study Area Code 145115
<015>  Study Area Name TELSINCNE GEESATICH COMPRNY OF VETKOMT LI
<020>  Frogram Year 209

<030> Contatt Hame - Person USAC should contact regarding this data garkara Galards

<035> _<Contact Telephone Number - Humber of person identified In data fine <030> 2075353126 eat.
<039 Contact mall Address - Email Address of person identified in databine <030>  roslardosfatrpoint.ccn

CHECK the boxes below to note compliance as a resiplent of Incremental Connect America Phase | suppoit, frazen Righ Cost suppert, High Cost support to offset zccess charge redustions, and Connect Amediea Phase
support as set fosth in 47 CFR § 54.313(b},{c){d}, (€} the Information reported on this form and in the docements attached below is accurate,

Incremental Connect America Phase I reporting
<2010> 2nd Year Certification {47 CFR § 54313 (K1)}
<2011> 3ed Year Certification {47 CFR § $4.313(b}2}}

Price Cap Camrier Recehving Frozen Support Certifleation {47 CFR & 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certdication
<2015 2016 and future Frozen Support Cedification

Price Cap Cartler Connact America ICC Support {47 CFR§ 549.313(d)}

<2016> Certification Support Used to Bu¥d Broadband
Connect America Phase 1l Reposting {47 CFR § 54.313(e}}

<2017 3rd year Broadband Sendce Cedification

«2018> sth year Broadband Service Cerdification

<2019> tnterim Progress Cartification

<2020 Please check the box to confirm that the atiached documentls), on line 2021, contains the required information ﬂj
pursuant to § 54.313 {e}(3Xii), a5 a reciplent of CAF Phase If suppert shall provids the number, names, an
addresses of community anchor institutfons to which began providing access 1o broadband service in the
preceding calendar year.

<3021» Interim Progress Community Anchor Institutions

Hame of Attached Document Listing Required information

Page 10



REDACTED FOR PUBLIC INSPECTION

Pese il

{3000] Ratd OF Retérn Carrie Addiional BotmEnatsR

DI StudyAreafods 155115

015> SwirAreaama TELEFECKT OTEPATICN CONPANY OF VERMCGNT IO

w0lt> Frogran Vear 20

030> Contad Wame- Pergen LSAC should regardig thig data Barrara Galards

035> CertackTelph Kuvbas of perii A dtatre Bidz 2075356126 ext.

<03F> _Cerd Adiress- Eral Address of penea MentTed i dsta o2 D3®  baalargozfairoint.con

CHECK the telowtonote % frieyeat ! v plan {porseantto 7 CFR § $4. ot pricatety betd cared wring Barce with the Ftancial repesting requirerents sebforth 4 47
CFR § 5431312} tfenker iy P 15 form 1ed [ tPe facked belaw s accurate.

{010y FrogressReporteas YearFlin
Plmtene Cartieation {47 R § 54 31T

Plossa chack this boz 1 corfirm thal tha aadhed document(sh oa Ene 3012 con'zins the required i
(3919) § 54313 {X1)(7), o carriee shl provdds the muarber, namies, e addresses of cormstrity anchor
proning a2003s to broadtand senvice in the preceding calsrdss year

[EE ity Aot stiutions {47 CRRE S RFAINER

Nameof Afachad Doaumant Listi~g Regured firmation
(3013) 8 your comnpanya Frivately Hetd FOR Carried (47 CFR S 31207021} {tesitis)
(010) Hym, does your company e Lhe FUS asnad repart esilic)

Piaasa chedk thess bores 10 confm thal the atached doourenks) e fra 3017, cantams the required infpamzTon pursuant 0 § 54 313(({2) cormpizncs requires
(18} Pectron'e copy of 1he¥ xRS reparts {Dperatig Bepert for

Telecommunicatins BTCas)
(3016} Dooument(s) for Balanca Sheel, lncoma Statement and Stalamant of Cash Frrs.

(3017) ¥ ite resporte Iy 55 0n e 3014, arsch your companys RUS udl
report a8 2 required Bacumentatiey

Tt T AT 3 <8 Dottt ERTg Requehs Iormaten
(3018} HFtherespense B RO A Tra 34, b your company aodted? ivesftiz} D@

Wikerespanee kyes o Bre 3018, pleze check tha By s telow 1o
Confirm yous sk stk ¢4 Fra 3026 porsuant 1o § 543136, cantams

{3018)  Eadad a copy of thelr audtadfinartid statement; of (2} @ Pruancial report i 2 foremat comparelie 1o RS Opers

g Regort Tt Tektemmarleations

13020} Doouments) for Baance Sheet, noorma Statsment and Statemeni of Cash Flows

(321 M ent better Bsued by th 3 certifisd public accourtat thet paformed the compary’s finandat aud
fherespense s o o1 e 3018, please chatk the baes blow
5 Lo fre pout sebeslssion, €n Tre 3026 porsnani to § 54 313{02)
[

{3022} Copyefrenty

o acouterord) 2
Foarnat copar sbfi to EUS Ogefeting Fepart for Telauommanteations
[
(323)  Underyirg Bformation sbjicted trareviea by 2a rdzpandant tertfnd
Publc accorte”
§3024]  Undarhg ifermation subfactad to 21 officer cestieatien
{3018} Decument(s) for Batance Sheet, Intums Stalement and Suzterent ol Csshflons

/-
rciﬂsu{a"e’lnfkhhssbﬁ1i\.t3'e<!.lorﬁfe::fn ﬂ:l
=

(3026)  Attach bhe workshedt Bring regoed Floteation

Taw2 of Atached Dotyavs Listirg Feguyed ffarmathes

Pege i
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Page 12

<01G> Study Area Code 145115

«015>  Study Area Name TELEFHONE OPERATION COMPANY OF VEREONT LLC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data sarbara CGalardo

<035> Contact Telephone Number - Number of person identified {n data line <020> 2075354126 ext.

«(39>  Contact Emaifi Address - Emait Address of person identified In data line <030>  bgalardozfairpoint.coem

10 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as te the Accuracy of the Data Reported for the Annual Reparting for CAF or LI Recipients

| certify that | am an offlcer of the reporting tarrier; my responsibilitles Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the infermation reported on this form and In any attachments Is accurate,

Name of Reporting Carrler: TELEPHONE OPERATION COMPANY OF VERMONT LLC

Signature of Authorized Officer: b (bl Date  06/25/2014

printed name of Authorized Officey; Michaet Skrivan

Titte or position of Authorized Officer: V2 Regulatery

Telephone numbee of Authorized Officer: 2075254100 ext.

Ystudy Area Code of Regorting Carrier: daaLa Filing Due Date for this form; 07/01/2014

Persons willfully making false statements on this form can be punished by fine or farfeitare ynder the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine os imprisonment
under Title 18 of the Unfled $tates Code, 18 US.C.§ 1001.

Page 12
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Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality lmprovement Reporting
{47 CFR 54.313(a)(1}}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

1 The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase |I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.



REDACTED FOR PUBLIC INSPECTION

Telephone Operating Co. of Vermont
145115
Lline 310

For the period January

1, 2013 through December 31, 2013, Telephone Operating Company of Vermont

145115vi310.pdf



REDACTED FOR PUBLIC INSPECTION

Unfulfilled Requests Broadband
Pursuant to 47 C.F.R. 54.313 (a)(3)
Data Collection Form 481 Line 330

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo®@fairpoint.com

Request Date Business/ Consumer Reason Request Unfullfilled




REDACTED FOR PUBLIC INSPECTION

study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Gafardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpoint.com

Request Date Business/ Consumer Reason Request Unfullfilled




REDACTED FOR PUBLIC INSPECTION

study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpoint.com

Reason Request Unfullfilled



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name farbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address hgalardo@fairpoint.com

Reason Request Unfulffilled

Request Date Business/ Consumer




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115 .
Study Area Name Telephone Operating Company of Vermont

Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpolnt.com

Request Date Business/ Consumer Reason Request Unfullfilled




Study Area Code

Study Area Name

Program Year

Contact Name

Caontact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name ' Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Caontact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpoint.com

City/Town Request Date Business/ Consumer

Reason Reguest Unfullfilled



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Mame Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpoint.com

Business/ Consumer Reason Request Unfullfilled




REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address hpalardo@fairpoint.com

Reason Reguest Unfullfilled



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bgalardo@fairpoint.com

n Reguest Unfullfilled

10



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com

il



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Cormpany of Vermont
2013

Barbara Galardo

207-535-4126

bgatardo@fairpeint.com

i2



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Qperating Company of Vermont
2013 '

Barbara Galardo

207-535-4126
bgalardo@fairpoint.com

i3



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115
Study Area Name Tetephone Operating Company of Vermont
Program Year 2013
Contact Name Barbara Galardo
Contact Telephone Number 207-535-4126
Contact Email Address bgalardo@falrpolnt.com
Business/ Consumer Reasen Request Unfullfilled

14



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115
Study Area Name Telephone Operating Company of Vermont
Program Year 2013
Contact Name Barbara Galardo
Contact Telephone Number 207-535-4126
Contact Email Address bpalardo@falrpoint.com
Businessf Consumer Reason Request Unfullfilled

15



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephona Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of vermont
2013

Barbara Galardo

207-535-4126

bpatardo@fairpoint.com

16



REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4120

Contact Email Address bgalardo@fairpoint.com

Reason Rguest j

e S A T S

17



Study Area Code

Stugly Area Name

Propgram Year

Contact Name

Contact Telephone Number
Cantact Emall Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com
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REDACTED FOR PUBLIC INSPECTION

Study Area Code 145115

Study Area Name Telephone Operating Company of Vermont
Program Year 2013

Contact Name Barbara Galardo

Contact Telephone Number 207-535-4126

Contact Email Address bpalardo@fairpoint.com

Reason Request Unfullfilled

19



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bpatardo@falrpoint.com

20



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

haalardo@fairpoint.com

21



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpeint.com

22



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@falrpoint.com

23



Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number
Contact Email Address

REDACTED FOR PUBLIC INSPECTION

145115

Telephone Operating Company of Vermont
2013

Barbara Galardo

207-535-4126

bgalardo@fairpoint.com

24



REDACTED FOR PUBLIC INSPECTION

Telephone Operating Company of Vermont LLC
Vermont
145115

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Telephone Operating Company of Vermont LLC d/b/a EairPoint Communications, hereby certifies that itis
complying with applicable service quality standards and consumer protection rules. The Company complies with
service quality and consumer protection provisions under state law, rute or Board Order. These provisions include,
but are not limited to, the following: (1) filing a Basic Local Exchange Service Tariff pursuant to the requirements of
the Vermont Public Service Board's Final Order in Docket No. 7724 (allowing for the detariffing of Retail Services
except BLES) which discloses rates, terms and conditions of BLES service to customers; {2} compliance with state
consumer protection provisions relating to Customer Services as identified in VT PSB Rule 7.600, compliance with
provisions for Quality of Service as identified in VT PSB Rule 7.600, , compliance with customer Inquiry procedure as
identified in VT PSB Rule 7.600, compliance with Dispute standards as identified in VT PSB Rule 7.600 (3}
compliance with truth-in-billing requirements; and {4} compliance with Federal CPNI rules, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in Its 2005 £TC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this reguirement and that the sufficiency
of other cornmitments would be considered on a case-by-case basis. In this context, the FCC stated, “to the extent
a wireline ar wireless ETC applicant is subject to consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

1 Federal-State joint Board on Universul Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005} (2005 ETC Order”).

2 id. at para. 28,

Telephone Operating Company of Vermont LLC d/b/a/FairPoint Communications report on the service quality
performance areas as established in the Final Order in Docket No. 5903, dated July 2, 1999, The Performance Areas
are (a) Network Trouble Report Rate; {b} Percentage of Troubles Cleared Within 24 Hours Residence and Business -
Out of Service; [c) Call Answer Time - Residence; {d) Instaltation Appointments Met - Residence; {e) Installation
Appointments Met- Business; {f) Average Delay Days for Missed Appointments - Company Reasons - Residence; (g)
Average Delay Days for Missed Appointments - Company Reasons - Business; (h) Network Reliabitity 1) Service
outage: #f of events 2} Interoffice facility failure: # of events 3) Signaling system failure: # of events; and (i) Special
Services 1) On-time provisioning 2) Mean time to repalr.

Each Performance Area has Baseline Standards and Action 1evel Report triggers. If a provider triggers the Action
Level Report in any quarter or in any 5 or more months in a calendar year, the provider must provide the Board
with a full explanation for the failure in addition to a plan and timetable for correcting the problem giving rise to
the failure. Any penalty assessed for failure to meet the Baseline Standards as described above are assessed in
accordance with 30 V.S.A. § 30
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Telephone Operating Company of Vermont LLC triggered the Action Level Report for its quarterly performance in
upercentage of Troubles Cleared within 24 Hours Residence and Business - Out of Service” in its second and third
quarter 2013 reporting under this plan. Alt other baseline standards were met.

If a customer has a concern about their FairPoint Communications” service or billing, he/she can contact repair
service, technical support or customer service with information found on their billing statement. Customers may
also contact agencies, through information posted in the phone directory, website, and tariff pages. All consumer
complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencies are sent to the FairPoint Communications’ Maine office via
1.8, Mail or by electronic mail at consumer@fairpoint.com. The complaints are directed to the appropriate
responsible Company Team member within FairPoint Communications for resolution and response to the
customer.

145115VT510.pdf
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Farm 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

Infr i
FairPoint Communications, Inc. (‘FairPoint’) is commilted to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stocknholders, employees and other critical stakehalders.

The purpose of our Business Continuity Plan (BCPj is to define the disaster preparedness and recovery
profocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating footprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
« 'BCP Scope & Structure
= Recovery Sirategies and Logistics
= Plan Maintenance and Exercising

FairPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a "business impact” only occurs when an external-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
doas not breach the outer-shell of the FairPoint cperation and inlerrupt critical customer services, customer
produgt or other external end-user, then it does not have a business impact, as defined by the BCP

= I|nfrastruclure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations {back/front office) can come {o a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff. service utifties, telecom network, IT network, stc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
e [T/IS
o Administrative and Support Operations
@ Inside and Qutside Plant Operations
o NOC (Network Operaticns Center)
s E-9-1-1
e Dispatch
= Repair Center

FairPoint has developed response f recovery strategies addressing physically disruplive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response slralegies are based on
recovery lime objectives of those department functions and critical infrastructure systems essential to sustain
customer interfacing services.
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The BCP consists of several components:
» The BCP Manual (an overview of all BCP documents)
iR Playbooks (addresseas the response precedures for Physical and Workforce related events),
Appendicas (the IR Playbook procedures links to these Resources Files)
Deparlment Recovery Plans (Business and Plant Operations)
Business Impact Assessments {Business and Plant Operations)

8 00 @

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Onee the incident or disruption occurs, the impact first needs to be quickly assessed to determine whetheritis a
physically disruptive event {local or reglonal) (“Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (Work-Force Related Disruplive Event’). The disruption is always focused on
¢riticat business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan
Documentation

H Use the i
et Code Alert Beclaralion Analysis

H
Fitarerrsaseansannanraranrazagsarnss Bosurany 3

IMPACT

Physical ‘/ Workforce

@9 1o.....incldant Respanse Playbook
{Comnion ta both Eveat Categeries)

r As needed go to..... WORK-STOPPAGE PANDERMC
{Responss Plan} {Response Plan)
ALL FRONT/BACK OFFICE INSIDE 1 OUTSIDE PLANT
DEPARTHENT PLANS DEPARTMENT PLANS
{individual Recovery Plans} {Individual Recovery Plans)

!
Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we wilt provide risk mitigation measures that will
minimize the likelihood of having a serious distuptive incident but in no case can we eliminate ali disruptive
possibilites. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulling business disruption impact. The actual threat
(i.e. fire, flood, etc.) is periinent only with respect to immediale response activities. All subsequent response
efforts are focused on the assessment of damages {physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on lts critical operations as they pertain to the
deliverables they confribute to our customers. FairPointhas triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a lavel of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — to aclivate plans

Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

2 & 0 @ 8 ¢ 0 8 9

an Maintena and Exercising

The BCP is a living document. Updates to the ptan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corparate Risk
Managemenl Team.
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<010> _ Study Area Code 45115

<015>  Study Area Hama TELERECNZ OFERATTON COMPANY OF VERKONT IO ;
<D20>  Pregram Year 2015

030> Contact Wame - Person USAC should contact regarding this dzta Barkara Galarda

<035>  Contact Teleph tlumber - Number of person n data line <030> 2075354125 ext.

035>  Contact Emai Address - Emaif Addeess of person dindatatine <030>  bgalaxasifairpoint.con

<701> Residential Local Sendce Charge Eifective Date

<702>  Single State-wide Residentisl Local Service Charge —

<703>

)

Nsandatory Extended Area

Residential tocal
State Exchange (ILEC) SAC [CETC) Rate Type Senvce Rate State Subscriber Una Charge | State Unhversal Senvice Fee Service Charge Total perline Rates and Fee
= T FRre s feravaed) i 8 0.0 6.33 6.0 19.43
Vi o A = 15.0 2.0 0.26 0.0 13,26
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<010> _ Study Area Cada 145115

<0153 Study Area Name TELEFEL CEFRLTION COMPENY OF VERMCNT L0
<020> _ Program Year 2015

030> Contact Hame - Person USAC should conlact regarding this data Barbara Galards

<035  Conlact Telephone Number - Number of person Ideatified [n data line <030> 2075354126 ext.
039> Contact Email Address - Em=1 Address of pesson Identified I date line <D30> bgalardoafairpoiat.con

Excirange {ILEC) Residential $tate Regulated Tota! Rates Braadband Sevice - Broadband Service  [Usage Allowante Usa_ge Allowance
Hate Rate Fees and Fees Downbosd Speed Lisptoad speed (Mbps){GB) ction Tak'en
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<QL0>  Sudy Area Code 145115

<015>  Study Area Name TELEVHONE QEEFATICN COMPANTY OF WEmiONT 130
023>  Program Year 2018

<030>  Conlact Hame - Person USAC shou'd contact fing this data Barbsra Galards

035> Contact Tefephone Hurrber - Number of person identiflad In data line <030> 2375351126 ext.
039>  Contact fmatl Address - Emaif Address of person Identified in dataline <030> bgalarda3fairpoint . con

<1i>

Usage Allowance
Action Taken
‘When Limit Reached {select}

Exchange (1EC) Residantial State Regulated Total Rates Usage Allowance

Rate Feas and Fees
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<010>  Study Area Code

145115

<015>  Study Area Name

TELECHONE OTERATICN COMPANY OF VESMONT OO

<020> ProgramYear

2015

<030> _ Contact Nama - Person USAC should contact regarding this data

Barrara Galarda

2075154126 ext.

<035 Contact Telephane Number - Number of persen identified In data line <020>

<039 Contact Email Address - Emait Address of person identified in data kne <030>

tgalardosfairpeint, con

<B10>  Reporting Carrler telephonz Cperating Co of Varroat
<aii> lfnldins‘:omggnr FairPoint Cotmumicaticns Ine,
<8lx O ing Company Telephons Operating Co of Yermont

Affllizies

SAC Doing Business As Company or Brand Designation

BE Mobile Communications, Incorporated

dba PairPoint Long Distance

Bentleyville Communications Corporaticn 179145 dha PFairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation 150092 dba FairpPoint Communications
Big Sandy Telecem, Inec. 162192 dba FairPoint Communications / Big Sandy Telecom, Inc,
Bluestem Telephone Company, 411035 dba FairPoint Communiecations

C & E Communications, Ltd,

Chautauqua & Brie Communications, Inc.

dba FairPeint Long Distance

Chautaugqua and Erie Telephone Corporation 150378 dba FairPoint_Communications

China Telephone Company 100908 dba FairPeint Communications ? China Telephcne Company
Chouteau Telephone Company 131981 dba FairPoint Communications

Coluzbine Telecem Cozpany (£/k/a Colurbine Acquisition Coxp.| sszzcs dba FairPoint Comsunications / Colurbine Telecom Cocpany
Columbus Grove Telephone Company 200604 dba PairPoint Communications

COM Networks, Inc,

Comerco, Inc.

dba FairPoint Long Distance

Community Service Telephone Co.

100015 dba FairPoint Coomunicatiens ? Cowmnity Service Telephone Co.

C-R Communications. Inc.

¢-R Long Distance, Inc.

dba PairPoint Long Distance / C-R Long Distance, Inc.

¢-R Telephone Company 321009 dba FairPoint Communications / C-R Telephone Company
El Paso Long Distance Company dba FairPoint Long Distance / Bl Paso Long bistance {ompany
Ellensburg Telephone Company 522412 dba FairPoint Communications

— e e s
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<Q10>  Study Area Code 145115

<Qi5> Study Ares Name FELETRCNE CEERALION QUMPANY OF VESMONT LLO
<020> Program Year 2015

<030> Contack Name - Person USAC should contact regarding this data Barbara Galapds

«035>  Contact Telephone Humber - Humber of person entiffed In data line <030> 2075354126 ext.

<039> Contact Emadl Address - EmailAddress of person identified in data line €030> _ bgalardsifairpoint.con

<810> _ Reporiing Catrler Telephons Operating Co of Verront
<§11> Holding Company Fairfoink Comounications Inc.
<§12> O ing Company Telephore Opérating Co of Verrsnt

<813
Affilfates SAC Doing Business As Company or Brand Desigration
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Horthern New England Inc.
ExOp of Misscuri, Inc. dba FairPoint Communications
FairPoint Breadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, ¥nc. 421472 dba FairPoint Communicatiocns

FairPoint Logistics, Imc. (£/k/a MJD Capital Corp.)

FairPoint Vermont, iInc. dba FairPoint Communications
Germantown Independent Telephone Company 300813 dba FairPoint Communications
Germantown Long Distance Company dba FairPoint TLong Distance

GIC Coscunicatiens, Inc. {E/k/a TP@ Coomunications, Inc.})

GTC, Inc. 210291 (Florala) dba FairPoint Communications
GTC, Ing. 210328 {Perry) dba FairPoint Communications
Maine Telephone Ccmpany 100325 dba Fairboint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 130185 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance

MJID Services Corp.
HMID Ventures, Inc.

Northern Hew England Telephone Operations LLC - Maing s dba FairPoint Communications
Northern Rew England Telephone Operations LLC — Maing i dba FairPoint Communications
Northland Telephone company Of Maine, inc. 303313 bz FalrPoist Cocmumications 7 Northlarnd Telephora Cocpany of Hain:, Iea.{Haics)

Gdin Telephone Exchange, Ipc. 181965 dba FairPoint Communications / Odin Telephone Exchange, Inc.
————e
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<010>  Study Area Code

14511%

<015>  Study Area Hame

TELTFEGNS OFFFATICN OGMPANY OF VESMONT LLm

<Q20>  Program Year

201%

<D30> Contact Hame - Persen USAC should contact regarding this data

Barbsra Galards

035> Contact Telephone Number - Number of person identified [n dats line <030>

2075354136 ext.

<039>  Contac Email Address - Email Address of persan [dentified In data line <030>

pgalardozfairpeint.ced

<BL0>  Reposting Catrier Telepheone Cpsrating Co of Vervonk
<811> Holding Company FairPoint Cocmmicatiens Tne.
812> O ing Company Telephone Op=rating Co of Verssat
Affiliates SAC Dolng BusTness As Company or Brand Designation
Orwell Communicaticns, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300849 dba FairPoint Communications
Peoples Mutual Tong Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 1902445 dba FairPoint Communications
Quaiity OGne Technologlies, Inc. dba FairPeint Long Distance
Ravenswocd Communications, Inc,
Sidney Telephone Company 103313 dba FairPoint Cemsunications ? Sidney Teliephone Cowpany
ST Enterpriges, Ltd.
ST Long Distance, Inc. FairPoint Long Distance (Kansas, Colorado, Cklahoma)
ST Long Distance,; Inc. FairPoint Long Bistance / ST Long Pistance, Inc. {Illinois}
3T Long Distance, Inc. FairPoint Communications lLong Bistance (Missouri)
St. dog Communications, Inc. 210338 dba FairPoint Communications
Standish Telephone Company 100026 dba FairPoint Coszmunications ? Standish Telephone Company
Sunflower Telephone Company, iInc. 151835 dba FairPolat Cowmunications/Sunflewsy Telephone Corpany. Inc. {Coloradel
Taconic Technology Corp.
Taconic TelCom Corp. dba PairPoint Long Bistance
‘Taconig¢ Telephone Corp. 156024 dba FajrPoint Communications
Telephone Operating Company of Vermont BLC 145135 dba FairPoint Communications
The El Paso Telephone Company 311008 dpa FairPoint Communications
UI Long Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. FairPoint Communications
Utilities, Inc. dba FairPoint Communications {Maine)
Utilities, Inc. dba FairPoint Utilities {New Hampshire)
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<010>  Study Area Code 145115
<0155 Study Area Name TELEFECKE QFERATICN OOMPANY QF VEEMONT LLO
020> ProgramYear 2018

<030» Comtact Name - Parson USAC should contact regarding this data Barkars Galarda

(35>  Contact Teleghone Number - Number of person identified in data line <030> 2075354125 ext.
<039> Conlact Email Address - Emall Address of person identified in data fine <030>  roalardssfairpoint.cca

<E10>  Reporting Carrier Telephora Operatirg Co of Vermont
<81%> Holding Company FairPoist Cocoymications Ice.
<812>  Operating Company Telephsre Cperaking e of Vermmt

Affiliates SAC Bping Business As Company or Brand Designation

YCOM Networks Inc. 522453 dba PairPoint Communications
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FCCFORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700} Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

The Telephone Operating Company of Vermont provides a Lifefine Program discount for residence
seyvice for eligible low income customars, The Lifeline Program discount is applied to any month to menth
residence local service, package or bundie offering. The discount is intended fo offset the Subscriber Line
Charge and loeal line charge, although eflgible packages and bundies may have tol calling included in
the pricing for the offering.

The Cataleg pages ouliining the terms of the Lifeline Program In the Telephone Operating Gompany of
Vermont are altached. The terms and conditions of residential basic local exchange service, package and
hundle offerings can be found at hitp:/fwww.tarilfs.net/falrpoint/tier.asp?cid= 1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vennont Catalog Exchange and Nelwork Services
Part A Section 1

Page 29

Telephone Oporating Gompany of Vemont LLC Orginal

dib/a FairPoint Communications

. Gatalog Informatlon and General Requirements

18 Customer Asslstance Programs

A, | Lifellne provides for a reduction In the monthly rate for one residence basic exchange sarvics line
furnished at the principal place of residence to a customer designated by the Yermont Agency of
Human Services as quafiflad for the Lifeline program, provided the service criginates and
terminates In the exchange nomally serving the customer's premises.

B. | Liability- The Telephone Company shall not be fiable for damages or adjustment for any ermors or
delays It the application of the rate reduction provided for in the fifellne program which are not the
result of its willful misconduct. in the absence of willful misconduct, the Telephone Company shall
not be llable for damages reaulting from disclosure or publication to any person of any informalion
pertaining to the customer which the Telephone Company possesses or receives as a result of its
administration of the Lifeline program.

€. | When a reduction is applled to the rate for service for which a monthly cap applies, the cap is also
reducad.

D. | A Lifefine service customer may voluntarily choose to block o)l calls and access to Interexchange
carrlers. Blocking Is provided %o a Lifeline customer without charge.

1. | An sligible customer who elects toll blocking shall not be required to provide a service deposit to
iniiate Lifeline credit.

E. | Effective April 1, 2012, Lifeline customers will o longer recalve federal assislance known as Link-
Up toward Installalion of thelr network access fine.

March 31Effective: March 20, 2013 Michael K. Smith
State President -vT
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Form 481 Line 1210- Terms & Conditions for Lifeline Custoamers

Vermont Catalog Exchangoe and Network Services
Part M Soctlon 4
Paga 1
Telephone Operating Company of Vermont LLC Odginal
tfhfa FalrPoint Communlcations
T Exchange and Network Services
1.1 Catalog Informatlon and Goneral Requlremonts

] graims 5 :
1D Service Category Rafte Eloment Rate [1}:]0]
Lifeline Note: Basic Exchange Service -

Resldence - Nonoptional measured -
Reduction In monthly rate of 50% of the
basle exchange rate, with a minimum
of $7.00 Sea Note

Note: Basic Exchange Service -
Residence - Nonoptlonal measured -
Reduction in monthly cap of 50% of the
basic exchange rate, with a minfmum
of $7.00 See Nole

Note: Customers subscribing fo
FairPoint Local Voice Plan, FaliPoint
Local Premier, FaliPolnt Reach Plan
Premlum, FairPoint Reach Plan will
racelve the squivalent credit as Baslc
Exchange Service Resldence —
Nonoptional measured customers. See Note

Note: Recurring Reduclion - Applied to
baslc exchange monthly rate

See Note

ayment Flan ; : ;
D Service Calegory Rate Element Rate usoc
Two Tier Rate Plan Transfer of Service - NRC 140.00
Conversion to Two Tier Rate Plan
Subsequent to Inilial Inslalialion - S&E 12,40
March 3Effective: March 29, 2013 Michael K. Simith

State Prosident = VT




