522453

<010> Study Area Code

REDACTED FOR PUBLIC INSPECTION

Pagel

<015> Study Area Name

YCCM UETHRORKS, IRC.

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Barbara Galardo

<D35» Contact Telephone Number: 2075354126 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person Identified in data line <030>

bgalardogiairpoint.comn

<100> Service Quality Improvement Reporting

<200> Dutage Reporting (voice)
<210>

<-- check box If no outages to report

<300> Unfulfilled Service Reqixests fvolce}

<310> Detail on Attempts [voice]

<320> Unfulfilled Service Requests (broadband}

<310> Detail on Attempts {broadband)

<A00> Mumber of Complaints per 1,000 customers {voice)

<419> Fixed

<420> Maobile

<430> Number of Complalnts per 1,000 customers tbroadband
o Frec . T
<450> Mobile E' 0

<s00> Senvice Quality Standards & Consumer Protection Rules Compliance

{eheck bax whsn comp! ele)
{eomplete ottached worksheet) v ﬁ:‘%_"*&
{complete atteched workshect) l v | v l}
K
v [aoasin
[ [

fottach descriptive document)

R
I | 0

ottach deserptive document}

L 4 +« 1
| [RSSAN]

522453wa510, pdf

<510>

<600> Functionality in Emergency Situations

[check ta indieate cetificotion} 1 v " v I
(ottoched deseriptive document) E v " ['4 l
{eheck to Indieate centification) I v _] { v I

522453wabl0. pdf

<610>

lattoched descriptive document) |

<700> Company Price Offerings {volce)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N}?

<1000> Voice Services Rate Comparability

Crhoan

{complete attoched worksheet)

{eomplete attached worksheet) E: v &'@_‘i&,—, 4%132%
feomplete ottached workshzet) I_- d v

{if yes, complete attached vworksheet} ‘ v, 522{?"‘%& 5 1
{check to Indicate certification) I v I E%%%A;%"’g%

1010 voice Service Rate Corparability.pdf

<1010>

{aroch descriptive document}

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to Ind’cote cedificotion}

fromplete altoched worksheet)

{complete attached worksheat)

Price Cap Carriers, Proceed to Price Cap Additional Dot

{on Worksheet

Including Rote-of-Retuen Carriers affilioted with Price Cap Local Exchange Carrlers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

A
{check to indicate certification) v ;E,"" 4@4 %, \‘32

B T
{romplete atioched warksheet) [ l&%‘%]ﬁ; Y’{‘%

D
ey

{eheck to indcate certification}

{eomplete nttached worksheet)

Pape 1



REDACTED FOR PUBLIC INSPECTION

Page 2

<010> Study Area Code 522453
<015> Study Area Name YCOM NETWORKS, INC.
<020> Program Year 2015
<030> Contact Name - Perscn USAC should contact regarding this data Barbaxs Galarde
<035> Contact Telephone Number - Number of person identified in data line <G30> 2075384126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo@faizpeint.com
<110> Has your company received its ETC certification from the FCC? (ves /no) O @
If your answer to Line <110> s yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? - (yes/no} O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing &
54.202(2) "5 year plan” on file with the FCC, as it relates to your provision of
voice nm_m_uso:< service. 2 112 Service Quality Improvement Reporting.pds
<1125 Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress repert filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress report is cnly
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s}, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets E
<114> Report how much universal service {USF) support was recgived
<115> How [USF] was used to improve service quality
<116> How (USFlwas used to improve sefvice coverage
<117> How (USF) was used to improve service capacity |
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2



REDACTED FOR PUBLIC INSPECTION

Page 3

<010>  Study Arez Ceode 522453
<035>  Study Area Name YCOM NETWORKS, INC.
<020> Program Year 2025

<030>  Contact Name - Person USAC sheuld contact regarding this data Barbara Galasdo

<035>  Contact Telephane Number - Number of person identified in data line <030»> 2075354128 exc.

<039  Contact Email Address - Emaii Address of person identifled in data line <030> _ bgalardolfaizpoint.cem

<220> <a> <bl> <h2> <b3> <bas <¢i> <c2> <d> <e> <f> <> <h>
NORS Did This Qutage
Refercnce | Outage Start | Qutage Start | Outage End | Qutage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Cus {Yes / No) all that apply} {Yes / No) Resolution Procedures

Page 3



REDACTED FOR PUBLIC INSPECTION

Page 4

<Q10> Study Area Code 522453

<015>  Study Area Name YCOM NETWORKS, IMC.
<020> Pregram Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035>  Contact Telephone Number - Number of person identified in data fine <030> 2075354326 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardo§fairpoint.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Singie State-wide Residential Locai Service Charge

<763 s L
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Une Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

See attached worksheet

Page 4



REDACTED FOR PUBLIC INSPECTION

Page 5

010>  Study Area Code 522453

<015> Study Area Name YoM NETWORKS, INC.
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galazdo

<35> Contact Telephone Number - Number of person identifled in data line <030> 2075354126 e X0y

<039> Contact Emall Address - Email Address of person identlfied in data line <030> bgalardoffairpeint.com
<711»

Broadband Service - Usage Allowance
$tate Regulated Download Speed Broadband Service - | Usage Allowance | Actlon Taken When
State Exchange {ILEC) id: | Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GR) Limit Reached {sefect }

Spa-attachad

OHEAT D o

I In £
vVUTINST ST

Page S



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 522453
<015>  Study Area Name vepM NETWORES, THC
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Barbara Galazds

<035> Contact Telephone Number - Number of person identified in data [ine <030> 2075154126 ext.

<039> Contact Email Address - Email Address of person identified in data line 030> bgalardo@faizpoeint.com
<810>  Reporting Carrier ¥ooM Networks, Inc.

<811> Holding Company FalrPoint Communications, Inc.

<812> Qperating Company YCOM Networks, Iac,

<B13> |

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet -

Pape 6



REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 522453

<015> Study Arga Name YOoM NETHORKS, INC.
<020> Program Year 2015

<030> Contact Name - Person USAC shouid contact regarding this data Barbaza Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalarcelZaizpoint.com
<910> Tribal Land(s) on which ETC Serves

<820> Tribal Government Engagement Cbligation

If your company serves Tribal lands, piease select {Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to
§ 54.313(a)(9) includes:

<G21>

<922>
<923>
<924
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes

Compliance with Land Use permitting requirements
Compliance with Facilities Siting rules

Compliance with Environmental Review processes
Compliance with Culturai Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Select
{Yes,No,
NA)

sl

Name of Attached Document

Page 7




REDACTED FOR PUBLIC INSPECTION

Page 8

<010> Study Area Code 522453

<015> Study Area Name YCOM NETWORKS, INC.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galards

<035> Contact Telephone Number - Number of persan identified in data line <030> 2075354125 ext.

<039» Contact Email Address - Email Address of person identified in data line <030>  baalardopfairpoint.com
Please check this box to confirm no terrestrial backhaul mu

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers —D

<1130> broadband service of at least 1 Mbps downstream and 258 kbps

upstream within the supported area pursuant ta § 54.313(G)

Page 8



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code

522453

Page ¢

<015> Study Area Name

YCOM NETWORKS, INC.

<020> Program Year

2019

<D30> Contact Name - Person USAC should contact regarding this data

Barbara Ghrlards

<035> Contact Telephone Number - Number of person identified in data line <030>

2078354126 ext,

<039> Contact Email Address - Email Address of person identified in data line <030> pgalardonsas

olint . oot

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

522453wal2l0.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

i/ /www. tarlffo. not/faizpeint/tier.asplcidrisdsd

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

—

[~ ]

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the pian,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 8



REDACTED FOR PUBLIC INSPECTION

Page 10

<010>  Study Area Code 22453
<01S>  Study Area Name YOO KETWORKS, TNC.
<020>  Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephone Number - Number of person identified In data line <030> 2075354125 ext.
<039>  Contact Email Address - Email Address of person Identified in data line <030>  waarardsffairpoint. com
CHECK the bexes below to note I as a recipient of Ir I Connect America Phase | support, frozen High Cost suppart, High Cost support to offset access charge reductions, and Connect America Phase [l
support as set forth in 47 CFR § 54.313(b),{(c},{d),(e} the information reported on this form and in the documents attached below Is accurate.
Incremental Connect America Phase 1 reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b){1)}
<2011> 3rd Year Certification {47 CFR § 54.313(b}(2)} .
Price Cop Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}
<201.2> 2013 Frozen Suppert Certification
<2013> 2014 Frezen Suppaort Certification
<2014> 2015 Frezen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016> Certification Support Used to Build Broadband
Connect America Phase Il Reporting {47 CFR § 54.313(e]}
<2017> 3rd year Broadband Service Certification
<2018> Sth year Broadband Service Certification
<2019> Interim Progress Certification ﬁ.“u
<0205 Please check the box to confirm that the attached document(s), on line 2021, contains the required information H
pursuant to § 54.313 (e}(3)(ii), as a recipient of CAF Phase li support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.
<202%> interim Progress Community Anchor institutions

Name of Attached Document Listing Reguired Information

Page 1C



REDACTED FOR PUBLIC INSPECTION

«010»  Study Area Code 522453

Study Arca Name YoM NETHARKS, ING.

Program Year ~n1e

<030>  Comtact Name - Person USAC should contact regarding this data Barbarn Salsavdo
<035> _ Contact Telephone Number - Number of per<on Ideatified in data lne <0303 20753047126 ext

<039> _ Contaet Emall Address - Email Address of parsan [dentified |n data line <030> moalardnflalrnaing som

CHECK the hoxes below %4 note templiangs an its flve year service quality plan {pursuant to 47 CFR § 54.202{a)) and, for privately held earrlers, ensuring compllance with the flnanclal reporting sequlrements set forth in 47
CFR % $4.323(1}{2). | furthee cartlfy that the information reported on this form and In the documents attached below s accurata.

(3010)  Progress Report on § Year Plan’
Milestone Cerification {47 CFR § 54,3131

Name of Attached Document Listing Required Information

_u_oaumn:anxﬂzmgx.ona:«_:nﬁmz_._umﬁ_n:aunoﬂaa:ﬁroa_EowoﬁS:B_uﬁsm“ansaa_ao_._.:mn_o:ucacuzs
13011) & 54.313 (£)(1)(), the carmler shall provide the number, nomes, and addrosses of cammunity anchor institutions 1o which bogan =U
praviding access to broadband sarvica In the preceding calendar year.

(3012) Cammunity Ancher Institutlons {47 CFR § 54.313{(f)(1)}

Name of Aftaghed Document Listing Required Information
{3013) s your company a Privately Heid ROR Carrler {47 CFR § 54.313(f}(2)} {¥es/Ne}
{3014)  If yes, does your company flle the RUS annual report {Yes/Ng)
Please check these boxes to confirm that tha sttached document(s), on line 3017, contains tha required Infarmation pursuant o § 54.313{f)(2) compliance requires:
(3015}  Elegtronic copy of their annual RUS reports (Oparating Report for ﬁ
Telecommunications Borrowers)
{3016} Document(s) for Balance Sheet, Income Statament and Statement of Cash Flaws @

(3017) i the response &5 ves on line 3014, attach your campany's RUS annual
repart and aff required documentation

Name of Attached Bocument Listing Required Intarmation
(2018} K the response |s no on line 3014, Is your company udited? (Yes/No) _D_D

If the response 15 yes on Jine 3018, please check the boxes below to
eanfirm your submlssion, on line 3026 pursuant to & 54.313(f)(2), contalne

(3018} Either 3 copy of thetr audited flnancial statement; of (2) a financiat report in a format comparable we RUS Operating Report for Telecommunleations D
(3020) Dosument{s) for Batance Sheet, Income Statement and Statement of Cash Flaws
{2021) Management letter Issued by the b dent certified publc that performed the company’s financial audit.

If the response is no on lina 3018, please check the boxes below
to confirm your submission, on line 3025 pursuant to § 34.313(f)}{2),

cantains:

(3022)  Copy of thelr financlal statement which has been sublect to review by an
ind dent certificd public ytant; ar 2} a financlal reportina
format comparabie to RUS Operating Report for Telecommunications
Barrowers,

{3023} Underlying Information sublected to a review by an Independent certified
public accountant

(3024) information sub 3 4o an officer car i

(3025} Document(s) for Balance Sheet, Incame Statement and Statement of Cash Flows,

£
]
=

{3026) Attach the worksheet listing required information

Name of Attached Document Listing Reguired Infarmation

Page 11
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REDACTED FOR PUBLIC INSPECTION

Page 12

<010>  Study Area Code 522453

<015> Study Area Name YCOM HETWORKS, INC.
<D20> Program Year 2015

<D30> Contact Hame - Person USAC should contact regarding this data Bachazra Galardo

<035> Contact Telephone Number - Number of person identifled In data fine <030> 2075354126 ext.

<03%> Coptact Email Address - Email Address of pesson dentified in data line <030>  bgalardoRfairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Reclplents

| certify that | am an affiter of the rep
reciplents; and, to the best of my knowtedge, the Information reported on this form and in any attachments Is accurate,

Ibititles Include

ing carrler; myr

ing the accuracy of the annual reporting requirements for unlversal service support

Name of Reporting Carrler:

YCOM NETWORKS, THC,

Slgnatuee of Authorized Officer:

CERTIFIED ONLINE

pate 06/24/14

Printed name of Authorized Offices;

Mike Skrivan

Title or position of

t d Gfficer: V& Regulatory

Telephone aumber of Authorized Gfficer:

2075354100 ext.

{5tudy Area Code of Reperting Carrier:

522453

Filing Dute Date for this form:

91/03/2014

Persons witlfully making false statements on this form ean be punished by fine or ferfeiture under the Communlcations Act 0F1934, 47 U.5.C. §5 502, 5031b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

'The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year,
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunily to make a state-level commitment for Connect
America Phase 1], we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas thev will be serving in the future,



REDACTED FOR PUBLIC INSPECTION

YCOM Network
522453
Line 310

For the period January 1, 2013 through December 31, 2013, YCOM Network (SACH#522453) had [

522453WA310.pdf



REDACTED FOR PUBLIC INSPECTION

YCOM Network
522453
Line 330

For the period January 1, 2013 through December 31, 2013, YCOM Network (SAC #522453) had [

522453WA330.pdf



REDACTED FOR PUBLIC INSPECTION

YCOM Networks, Inc.
Washington
522453

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance:

YCOM Networks, Inc. hereby certifies that it is complying with applicable service quality standards and
consumer protection rules. The Company cormplies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the follewing: (1} filing a
tocal Exchange Tariff pursuant to the requirements of The Washington Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisiens for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; {3} compliance with truth-in-billing
requirements; and {4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,! the £CC found that an ETC must make “a specific
commitment to objective measures to protect consumers.”” The Commission found that for wireless
E£TCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wiretess ETC applicant is subject to cansumer protection
obligations under state law, compliance with such laws may meet our requirement."3

YCOM Networks inc. is not subject to Service Quality reporting requirements in Washington.

if a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

Y Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (2005 ETC Order™).
% Id, at para. 28.

522453wa510.pdf



REDACTED FOR PUBLIC INSPECTION

<010>  Study Ared Code 522453

<015> Study Area Name YoM METWORKS, INC,
<020> Program Year 2019

<030> _ Contact Name - Person USAC should contact regarding this data Barbaza Galarde

<035»  Contact Telephone Number - Number of persan identified in data line <030> 2075354126 ext.

<038> Contact Email Address - Emall Address of person identified in data line <030>  baalardoGfairpeint.com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702>  Single State-wide Residential Local Service Charge

<703>

i

Mandatory Extended Area
State b {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and_Fee:
W Rainier FR 16.9 0.0 0.0 0.0 5.0
WA Yelm FR 16.2 0.0 0.0 0.0 16.0




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 522453

<015>  Studv Area Name YCOM NETHORKS, INC.
<Q20> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Byrbare Galazdo

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identifled In data line <030> boalardoffairpeint.com

<711>

i > b1 e
HE S i
Rate Fees

Total Rates Broadband Service - Broadband Service | Usage Allowance
and Fees Download Speed L{jpj0ad Speed {Mbps)| (GB)

Usage Allowance
Action Taken
When Limit Raached {select}




REDACTED FOR PUBLIC INSPECTION

010>  Study Area Code 522453
<015> Study Area Name YCOM NETWORKS, LNC.
<020>  Program Year 2015

<030> _Contact Name - Person USAC shouid contact regarding this data Sarbara Galarde

<038> Contact Telephone Number - Number of persen identlfled in data line <030> 2075354126 ext.

<03%> Contact Email Address - Ernail Address of person identified in data line <030> baalardoffairpoint.can
<711>

s T
State Exchange {ILEC) Resicential State Regulated
Rate Fees

Total Rates Sroadband Service - [Broadband Service Usage Allewance
and Fees Download Speed  |yjpinad Speed (Mbps)|{GB)

Usage Allowance
Action Taken
When Limit Reached {select}




REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 522453

<015> Study Arez Name YCOM NETWORKS, INC.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galards

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> bgalarde@fairpoint.com

<810> Reporting Carrier YCOM Nezworks, Inc.
<811> Hoiding Company FairPoint Communicatiens, Inc.
<81%>  Operating Company YCOM Networks, Inc.

<313>
SAC Daing Business As Company or Brand Designation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Rentleyville Communications Corporation 170145 dba FairPoint Communications
Berkshire Cable Corp. dba FalrPcint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communicaticns
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications / Big Sandy Telecom, Inc.
Bluestem Telephone Companyv 111835 dba FairPeint Communications
C & E Communications, Ltd.
Chautaugua & Erie Ccmmunications, Inc. dba FairPeint Long Distance
Chautaugqua and Erie Telephone Corporation 150078 dba FairPoint Communications
China Telephone Company 100004 dha FalrPoint Communications ? China Telephene Company
Chouteau Telephone Company 431381 dba FairPoint Communications
Columbine Telecem Company (f/k/a Columbine Acquisition Corp.] 42204 dha FairPeint Communications / Columbine Telecom Company
Columbus Grove Telephone Company 300604 dba FairPeoint Communications
COM Networks, Inc.
Comerco, Inc. dba FairPoint Tong Distance
Community Service Telephone Co. 100015 dba FairPoint Communications ? Community Sexvice Telephone Co.
C-R Communications, Inc.
C—-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Ristance, Inc.
C-R Telephone Company 3410089 dba FairPoint Communications / C-R Telephone Cempany
£l Paso Long Distance Company dba FairPoint Long Distance / El Paso Long Distance Company
FEllensburg Telephone Companvy 533412 dba FairPoint Communications



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 522453

(015> Study Area Name YCOM NETKORKS, INC.
<Q20> Program Year 2915

<030> Contact Name - Person USAC shouid contact regarding this data Bazbara Galazde

<035» Contact Telephone Number - Number of person identified in data fine <030> 2075354126 exT.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardodfairpoint.com

<310> Reporting Carrier YoOM Networks, Ine.
<811> Helding Company FairPoint Communications, Inc.
<812> Qperating Company ¥COM Networks, Iae.

Affiliates $SAC Doing Business As Company or Brand Designation
Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc. )
Ex0Op of Missouri, Inc. dba FalrPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Services, Inc.

FairPoint Communications Missouri, Inc. 421472 dba FairPocint Communicaticns

FairPoint Logistics, Inc. (£/k/a MJD Capital Corp.}

FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephong Companyv 300618 dba FairPeint Communications
Germantown Long Distance Company dba FairPoint Long Distance

GTC Communications, Inc. (£/k/a TPG Communications, Inc.)

GIC, Inc. 210291 {Florala) dba FairPoint Communications
GIE,; Ing. 210328 {Perry) dba FairPoint Communications
Maine Telephone Company 100625 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170185 dba FairPoint Communications

Marianna Tel, Inc. dba FairPoint Long Distance

MJD Services Corp.
MJD Ventures, Inc.

Northern New England Telephene Operations LLC ~ Maing 105111 dba FairPoint Communicaticns
Northern New England Telephone Operations LLC ~- Maing 125113 dba FairPoint Communications
.Z.OH,.WHDPWD&. HmwmmuwwOﬁm Oogﬂmn:\ OH H,_nw.u..u.—m.. Ing. 203313 dba FairPeint Communicatlons 7 Northlend Telephone Company of Malne, Inc.{Maing)

0din Televhone Exchange, Inc. 341085 cba FairPeint Communications / Odin Telephone Exchange, Inc.




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 522453

<015>  Study Area Name YCOM NETWORKS, INC.
<020»>  Program Year 2013

<030> Contact Name - Persen USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data [ine <0302 2075354128 ext.

«030> Contact Email Address - Email Address of person identified in data fine <030>  bgalsrds@fairpoint.com
<810> Reporting Carrier YCOM Metworks, Inc.

<811> Holding Company FairPeint Communicazions, Incy

<812> Operating Company YCOM Networks, Inc.

Affiliates

Doing Business As Company or Brand Designation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

300649

dba FairPoint Communicationsg

Peoples Mutual Long Distance Company

dba FairPoint Long Distance

Peoples Mutual Telephone Company 190244

dba FairPoint Communications

Quality Cne Technelogies, Inc

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company

103313

dba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPeint Long Pistance (Kansas, Colorado, Cklahoma)

ST Long Distance, Inc.

FairPoint Long Distance / ST Long Distance, Inc. (Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

St. Joe Communications, Inc.

210339

dba FairPoint Communications

Standish Telephone Company

100025

dbka FairPoint Communicatiens ? Standish Telephone Company

Sunflower Hm“—.m..muﬁosm Company, inc. 461835 dna FairPoint Cermunications/Sunflower Telephone Company, Ing. (Colorade)
Taconiec Technology Corp.

Taconic TelCom Corp. dba FairPoint Long Distance

Taconic Telephone Corp. 150084 dba FairPoint Communications

Telephone Operating Companv of Vermont ILIC 145115 dba FairPoint Communications

The El Paso Telephone Company

341004

dba FairPeoint Communications

UI Long Distance, Inc.

dba FairPoint Long Distance

Unite Communications Systems,

LG

FairPoint Communicatiocns

Utilities, Inc.

dba FairPoint Communications (Maine)

Utilities, Inc.

P Y T
e ———— e e e e e

dba FairPoint Utilities (New Hampshire

e e



REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Cade 522453

<015>  Study Area Name YCCM_NETWORKS, INC.
<020> Program Year 2015

<030> Coentact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 20753594126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bralardo@fairpelnt.com
<810> Reporting Carrier YCOM Netwerka, Inc.

<311> Halding Company FalrPolnt Comnunicatlons, Inc.

<812> Operating Company YCOM Networksz, Inc.

<13>

Affiliates SAC

Doing Business As Company or Brand Designation

YCOM Networks Inc. 522453

dba FairPoint Communications




REDACTED FOR PUBLIC INSPECTION

FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company’s voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014.

For Rates See Attachment: (700) Company Price Offerings (voice)



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

YCOM Natworks, Inc. provides a Lifeline Program discount for resldence service for eligible low income
customers. The Lifellne Program discount is applied to any month to monih residence local service,
package or bundle offering. The discount is intended fo offset the Subscriber Line Charge and local line
charge, although eligible packages and bundles may have toll calling included In the pricing for the
offering.

The Tarlff pages outlining the terms of the Lifeline Program in YCOM Networks, Inc.are aitached. The
terms and conditions of residential basic local exchange service, package and bundle offerings can be
found at htip:/iwww.tariffs.net/fairpointitier.asp?cid=1644.




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SECTION 1V
FIRST REVISED SHEE' NO. 10
CANCELING ORIGINAL SHEET NO. 10

WN U-5
YCOM NETWORKS, INC.

BASIC LOCAL EXCHANGE ACCESS LINE SERVICE

WASHINGTON TELEPHONE ASSISTANCE PROGRAM

WASHINGTON TELEPHONE ASSISTANCE PROGRAM

The Company participates in the Washington Telephone Assistance Program ("WTAP"),
as provided in RCW 80.36.410 through .470, and Chapters 480-122 and 388-273 of the
Washington Administrative Code (collectively the "WTAP laws™), offers to eligible subscribers
tha WTAP and appties to swilched access lines within its exchange areas the excise tax relaied
to the WTAP described therein.

Subscribers sligible to participate in the WTAP, as well as certain subscribers eligible to
participate under rules of the Federal Communications Commission, may also be ellgible for the
Lifeline service offering ("Lifeline service”) under Subpart £ of Par 54 of Title 47, Cods of
Federal Regulations ("CFR", Within the service areas for which the Company is designated as
an “eligible felecommunications carrier” pursuant o Stibpart C of Part 54 of Tille 47 CFR, the
Company offers Lifeline service to qualifying low-income consumers.

Lifeline service Is a nan-transferable retail local service offering that is avallable only to
quallfying low-income consumers and for which qualifying low-income consumers pay charges
that have been reduced In accordance with Subpart E of Part 54 of Title 47 CFR and, to the
exlant applicable, the WTAP laws, In additlon, for “eligible residents of Tribal lands,” as defined
in § 54.400 of Subpart E of Part 54 of Tille 47 CFR, the Company's Lifeline service charges are
further reduced In accordance with Subpart E of Part 54 of Title 47 CFR.

The Cempany's offering of Lifeline service includes “toll limitation” only in the form of “toll
blocking” (and not “toll contral), as those terms are defined in Subpart E of Part 54 of Tille 47
CFR. “Tall blocking” is available with respect to Company-providad Lifeline service at no
Company charge to the Company’s subscriber to such Lifeline service,

On the issue date of this tarlff sheet, “tofl blocking” Is defined in § 54.400 of Subpart E of
Part 54 of Tile 47 CFR, as "a service provided by an eligible telecommunications carrler that
lets subscribers slect not to allow the completion of outgoing toll calls from their
telecommunications channel.” “Toll blocking” does not necessarily resudt in the blocking of
collect calls to the subscriber's telephone line ar the blocking of calls billed from anciher location
to the subscriber's telephone line. (

g —————— 8

Issued: May 1, 2012 Effective; June 1, 2012
Issued By: YCOM Nelworks, Inc.

By: Richard A. Finingan Title: Attorney




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

SECTION IV
FIRST REVISED SHEET NO, 11
CANCELS ORIGINAL SHEET NO, 1

WN U-5
YCOM NETWORKS, INC,

BASIC LOCAL EXCHANGE ACCESS LINE SERVICE

WASHINGTON TELEPHONE ASSISTANCE PROGRAM (continued)

Ifthe service areas for which the Company Is deslgnated as an “eligible telecommunications (©)
carrter” pursuant te Subpart C of Part 54 of Title 47 CER includes any “Tribal lands,” as that term is used
in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such “Tribal lands,” the
Company also offers “Tribal Link Up,” as defined in § 54.413 of Subpart £ of Part 54 of Title 47 CFR 1o
“eligible residents of Tribal fands,” as defined in § 54.400 of Subpaut E of Part 54 of Tille 47 CFR. Tribal
Link Up provides, under certaln circumstances, (1) a reduction of the customary charge for commencing
telecommunications service and (i1} other benefits pertaining to such charge and to inferest charges, if
any, that may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR.

to any otherwise eligible subscilber or applicant may be subject to such subseriber or applicant granting

his or her written consent to disclosure andfor transmission by the Company of certain information

pertaining to that subscriber or applicant, including, but not necessarily Hmited to, his or her name, other
subscriber- or applicant-identifying information, the service address fo which the relevant telephone

assistance program service is being applied for and/or is being furnished, the specific assistance program

in which the subscriber or applicant participates or has applied to patticipate, and the date or dates of such
participation or requested participation, all in accordance with the WTAP laws andfor Subpait & of Part

54 of Title 47 CFR ©

I

I

I

I

]

I

|

The availability of the telephone assistance programs deseribed in this schedule, or any of them, |
f

I

I

J

I

!

I

Issued: May 1, 2012 Effective: June 1, 2012
Issued By: YCOM Networks, Inc,

By: Richard A. Finingan Title: Attoriey




