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<010> Study Area Code 383303
<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data HRLe: RAEORTR

Contact Telephone Number: T018585233 ext.

Recaived & ﬂswmber of the person identified in data line <030>

<039> Contact Email Address:

julieel@sartcel.com

Email of the person identified in data line <030>

Service Quality Improvement Reporting

<200> Qutage Reporting (voice) feomplete attoched worksheet)

<210> I v ||c- check box if no outages to report
<300> Unfulfilled Service Requests (voice) | o |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | i |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers [voice)

| fattach descriptive document)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Maobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification) | _“— v |
383303nd510 . pdf
<510 ) { L~ |
<600> Functionality in Emergency Situations (check ta indicote certification) | || v _I
383303nd610. pdf
Viottached descriptive document) I “ v I
<610>
<700> Company Price O?I‘erings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete attached worksheet)
<800> Operating Companies and Affiliates fcomplete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability (check to indicate certification)
_;1010: (attoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? O @ {if not, check ta Indicate certification)
<1110> fcompiete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (compiete attoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certificotion)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification) |
<3005> fcomplete attached worksheet)
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{100) Service: Quahtyglmpmuemgnyﬁepo&mg FCC Form 481
Data Coilectmn Form omB Control No. 3060 0986}0MB Control'No. 3060- 0819
July:2013 3
<010> Study Area Code 383303
<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte

<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

<110> Has your company received its ETC certification from the FCC? {yes /no) @ O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan” filed with the FCC? (yes /no) O @

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing &
54.202(a) "S year plan” on file with the FCC, as it relates to your provision of
voice telephony service.

383303nd100.x1ax
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line

112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met
in the prior calendar year,
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ENSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)
FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

Population Served Year 2015 Year 2015 Year 2015 Year 2015 Year 2015 Year 2015 Year 2015 Year 2015 Year 2015
Exchange Homes Passed Switching Broadband Transport FTTP ospP Build & Ground Vehicles Equipment T 2015 Total
Antler 142 5 1,500 S 939,000 S 7,500 5 948,000
Berthold 384 5 1,500 -] 1,800 $ 65,000 5 68,300
Blaisdell 74 5 1,500 s 1,800 S 5,000 5 8,300
Butte 476 S 1,500 s 1,800 S 10,000 S 13,300
Carpio 296 $ 1,500 $ 1,887,000 § 25,000 5 1,913,500
Deering 222 5 1,500 5 82,000 $ 1,800 $ 5,000 H 90,300
Des Lacs 283 S 1,500 S 1,800 $ 20,000 S 23,300
Donnybrook 152 S 1,500 S 1,800 § 5,000 H 8,300
Glenburn 359 5 1,500 s 1,800 § 20,000 s 23,300
Granville 357 $ 1,500 ] 1,800 § 5,000 s 8,300
Karlsruhe 291 S 1,500 S 1,800 $ 5,000 5 8,300
Landa 101 5 1,500 5 1,325,000 S 5,000 S 1,331,500
Lansford 273 5 1,500 S 1,800 S 5,000 5 8,300
Logan 194 S 1,500 S 1,800 $ 5,000 S 8,300
Martin 219 5 1,500 S 1,803,000 S 10,000 ] 1,814,500
Maxbass 215 S 1,500 H 1,335,000 $ 5,000 S 1,341,500
Metigoshe 1,645 S 1,500 $ 1,800 § 30,000 S 33,300
Minot 36,244 5 656,000 S 7,500 S 328,000 S 2,150,000 $ 500,000 $ 200,000 S 400,000 S 130,000 S 300,000 $ 4,671,500
Minot Air Force Base 1,388 $ 1,500 s 1,800 $ 25,000 $ 62,500 $ 90,800
Mohall 718 S 1,500 S 1,800 S 10,000 5 8,300 $ 21,600
Newburg 200 5 1,500 5 560,000 $ 5,000 S 566,500
Sawyer 399 S 1,500 s 1,800 S 25,000 5 28,300
Sherwood 318 5 1,500 S 1,800 § 15,000 s 18,300
South Prairie 521 5 1,500 ] 1,800 $ 25,000 S 28,300
Tolley 242 s 1,500 5 1,495,000 $ 10,000 S 22,000 5 1,528,500
Towner 781 s 1,500 S 1,800 5 15,000 $ 7,300 -] 25,600
Upham 336 s 1,500 S 2,270,000 5 10,000 S 2,281,500
Velva 761 5 1,500 S 1,800 S 20,000 s 23,300
Westhope 434 S 1,500 5 660,000 $ 10,000 S 671,500
Total 48,025 § 656,000 $ 49,500 § 410,000 $ 14,458,200 $ 902,500 $ 300,100 $ 400,000 $ 130,000 $ 300,000 $ 17,606,300



@SSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)
FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

Population Served Year 2016 Year 2016 Year 2016 Year 2016 Year 2016 Year 2016 Year 2016 Year 2016 Year 2016

Exchange Homes Passed Switching Broadband Transport FTTP 05P Build & Ground Vehicles Equipment IT 2016 Total

Antler 142 5 1,500 5 1,800 S 5,000 S 8,300
Berthold 384 5 14,000 S 1,500 S 1,800 5 50,000 S 67,300
Blaisdell 74 S 1,500 S 1,800 $ 5,000 S 8,300
Butte 476 S 19,000 5 1,500 S 1800 5 5,000 $ 27,300
Carpio 296 5 1,500 5 1,800 $ 25,000 S 28,300
Deering 222 S 1,500 S 1,800 S 5,000 S 8,300
Des Lacs 283§ 19,000 § 1,500 $ 1,800 S 20,000 5 42,300
Donnybrook 152§ 5000 S 1,500 S 1,800 $ 5,000 S 13,300
Glenburn 358 s 1,500 82,000 $ 1,800 $ 15,000 S 100,300
Granville 357 § 19,000 $ 1,500 S 1,800 $ 5,000 S 27,300
Karlsruhe 291 5 8,000 . 5 1,500 s 1,800 $ 5,000 s 16,300
Landa 101 5 1,500 s 1,800 S 5,000 H 8,300
Lansford 2713 5 18,000 $ 1,500 $ 1,800 § 5,000 $ 26,300
Logan 194 s 1,500 s 1,800 $ 5,000 s 8,300
Martin 219 5 1,500 5 1,800 $ 5,000 $ 8,300
Maxbass 215 5 1,500 82,000 $ 1,800 5 5,000 $ 90,300
Metigoshe 1,645 S 40,000 $ 1,500 328,000 § 1,800 $ 30,000 S 401,300
Minot 38,244 $ 744,000 $ 7,500 82,000 5 6,100,000 S 500,000 $ 200,000 S 400,000 S 130,000 S 300,000 S 8,463,500
Minot Air Force Base 1,388 S 35,000 § 1,500 5 1,800 $ 25,000 s 63,300
Mohall 718§ 34,000 $ 1,500 5 1,800 $ 5,000 S 42,300
Newburg 200 5 1,500 82,000 $ 1,800 $§ 5,000 s 90,300
Sawyer 399§ 22,000 $ 1,500 $ 1,800 $ 25,000 $ 50,300
Sherwood 318§ 22,000 $ 1,500 5 1,800 5 5,000 S 30,300
South Prairie 521 s 1,500 5 1,800 S 25,000 s 28,300
Tolley 242 -] 1,500 5 1,800 S 5,000 S 8,300
Towner 781 S 28,000 § 1,500 5 1,800 $ 5,000 s 36,300
Upham 336 S 1,500 82,000 § 1,800 $ 5,000 $ 90,300
Velva 761 s 1,500 5 1,800 S 20,000 s 23,300
Westhope 434 s 1,500 82,000 5 1,800 S 5,000 s 90,300
Total 50,025 $ 1,027,000 $ 49,500 820,000 $ 6,150,400 $ 830,000 s 8,876,900



eNSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)
FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

Population Served Year 2017 Year 2017 Year 2017 Year 2017 Year 2017 Year 2017 Year 2017 Year 2017 Year 2017

Exchange Homes Passed Switching Broadband Transport FTTP 0ospP Build & Ground Vehicles Equipment I 2017 Total

Antler 142 S 1,500 H 1,800 5 5,000 S 8,300
Berthold 384 S 1,500 $ 1,800 S 50,000 S 53,300
Blaisdell 74 S 1,500 $ 1,800 $ 5,000 S 8,300
Butte 476 $ 1,500 H 1,800 5 5,000 S 8,300
Carpio 296 5 19,000 S 1,500 H 1,800 $ 25,000 S 47,300
Deering 222 S 1,500 S 1,800 S 5,000 $ 8,300
Des Lacs 283 S 1,500 S 1,800 S 20,000 $ 23,300
Donnybrook 152 $ 1,500 5 1,800 S 5,000 S 8,300
Glenburn 358 S 1,500 s 1,800 S 15,000 S 18,300
Granville 357 N 1,500 S 1,800 S 5,000 $ 8,300
Karlsruhe 291 5 1,500 S 1,800 $ 5,000 S 8,300
Landa 101 s 1,500 S 1,800 S 5,000 S 8,300
Lansford 273 s 1,500 S 1,800 S 5,000 $ 8,300
Logan 194 S 1,500 S 1,800 S 5,000 $ 8,300
Martin 219 S 1,500 -] 1,800 $ 5,000 S 8,300
Maxbass 215 S 1,500 S 1,800 S 5,000 $ 8,300
Metigoshe 1,645 S 1,500 S 1,800 S 30,000 S 33,300
Minot 40,244 5 7,500 ] 4,228,000 S 500,000 5 200,000 $ 400,000 S 130,000 $ 300,000 % 5,765,500
Minot Air Force Base 1,388 S 1,500 S 1,800 S 25,000 S 28,300
Mehall 718 S 1,500 S 1,800 S 5,000 S 8,300
Newburg 200 5 1,500 H 1,800 S 5,000 S 8,300
Sawyer 399 S 1,500 S 1,800 $ 25,000 $ 28,300
Sherwood 318 $ 1,500 H 1,800 & 5,000 S 8,300
South Prairie 521 $ 1,500 S 1,800 5 25,000 S 28,300
Tolley 242 S 16,000 $ 1,500 S 1,800 S 5.000 S 24,300
Towner 781 S 1,500 S 1,800 S 5,000 S 8,300
Upham 336 S 1,500 S 1,800 5 5,000 S 8,300
Velva 761 S 1,500 $ 1,800 $ 20,000 $ 23,300
Westhope 434 s 1,500 S 1,800 $ 5,000 s 8,300
Total 52,025 § 35,000 $ 49,500 § $ 4,278,400 S 830,000 s 5,192,900



ESSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)

FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

Population Served Year 2018 Year 2018 Year 2018 Year 2018 Year 2018 Year 2018 Year 2018 Year 2018 Year 2018

Exchange Homes Passed Switching Broadband Transport FTTP OsP Build & Ground Vehicles Equir IT 2018 Total

Antler 142 5 1,500 5 1,800 $ 5,000 ] 8,300
Berthold 384 5 1,500 5 1,800 § 40,000 B 43,300
Blaisdell 74 5 1,500 s 1,800 $ 5,000 S 8,300
Butte 476 - 1,500 $ 1,800 $§ 5,000 H 8,300
Carpio 296 5 1,500 5 1,800 S 20,000 S 23,300
Deering 222 S 1,500 $ 1,800 § 5,000 S 8,300
Des Lacs 283 s 1,500 $ 1,800 $ 15,000 H 18,300
Donnybrook 152 5 1,500 ) 1,800 S 5,000 s 8,300
Glenburn 359 5 1,500 5 1,800 S 10,000 H 13,300
Granville 357 S 1,500 5 1,800 S 5,000 S 8,300
Karlsruhe 291 $ 1,500 S 1,800 S 5,000 H 8,300
Landa 101 s 1,500 S 1,800 S 5,000 H 8,300
Lansford 273 H 1,500 S 1,800 $ 5,000 $ 8,300
Logan 194 S 1,500 S 1,800 § 5,000 $ 8,300
Martin 219 5 1,500 S 1,800 S 5,000 S 8,300
Maxbass 215 s 1,500 ] 1,800 § 5,000 $ 8,300
Metigoshe 1,645 5 1,500 S 1,800 § 30,000 5 33,300
Minot 42,244 5 7,500 ] 2,150,000 $ 500,000 $ 200,000 $ 400,000 S 130,000 $ 300,000 S 3,687,500
Minot Air Force Base 1,388 S 1,500 S 1,800 S 25,000 S 28,300
Mohall 718 s 1,500 5 1,800 S 5,000 S 8,300
Newburg 200 5 1,500 5 1,800 S 5,000 S 8,300
Sawyer 399 5 1,500 5 1,800 S 25,000 S 28,300
Sherwood 318 S 1,500 5 1,800 S 5,000 s 8,300
South Prairie 521 S 1,500 S 1,800 $ 25,000 5 28,300
Tolley 242 s 1,500 ] 1,800 $ 5,000 5 8,300
Towner 781 s 1,500 5 1,800 § 5,000 s 8,300
Upham 336 $ 1,500 5 1,800 S 5,000 5 8,300
Velva 761 s 1,500 s 1,800 $ 15,000 S 18,300
Westhope 434 .S 1,500 $ 1,800 $ 5,000 S 8,300
Total 54,025 $ 49,500 $ -5 2,200,400 $ 800,000 $ 3,049,900



ENSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)

FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

Population Served Year 2019 Year 2019 Year 2019 Year 2019 Year 2019 Year 2019 Year 2019 Year 2019 Year 2019

Exchange Homes Passed Switching Broadband Transport FTTP ospP Build & Ground Vehicles Equig t IT 2019 Total

Antler 142 S 1,500 S 1,800 $ 5,000 $ 8,300
Berthold 384 S 1,500 5 1,800 § 40,000 5 43,300
Blaisdell 74 S 1,500 5 1,800 & 5,000 S 8,300
Butte 476 S 1,500 $ 1,800 $ 5,000 $ 8,300
Carpio 296 5 1,500 S 1,800 $ 20,000 5 23,300
Deering 222 H 1,500 S 1,800 S 5,000 5 8,300
Des Lacs 283 S 1,500 S 1,800 S 15,000 $ 18,300
Donnybrook 152 S 1,500 $ 1,800 § 5,000 s 8,300
Glenburn 359 $ 1,500 5 1,800 $ 10,000 $ 13,300
Granville 357 S 1,500 $ 1,800 § 5,000 $ 8,300
Karlsruhe 291 s 1,500 5 1,800 § 5,000 $ 8,300
Landa 101 $ 1,500 S 1,800 $ 5,000 $ 8,300
Lansford 273 S 1,500 S 1,800 5 5,000 S 8,300
Logan 194 S 1,500 s 1,800 5 5,000 s 8,300
Martin 219 s 1,500 $ 1,800 $ 5,000 S 8,300
Maxbass 215 $ 1,500 $ 1,800 § 5,000 S 8,300
Metigoshe 1,645 5 1,500 H 1,800 S 30,000 S 33,300
Minot 44,244 S 7,500 S 2,150,000 $ 500,000 $ 200,000 $ 400,000 $ 130,000 $ 300,000 S 3,687,500
Minot Air Force Base 1,388 S 1,500 S 1,800 § 25,000 S 28,300
Mohall 718 S 1,500 s 1,800 5 5,000 S 8,300
Newburg 200 S 1,500 S 1,800 § 5,000 S 8,300
Sawyer 399 S 1,500 $ 1,800 S 25,000 S 28,300
Sherwood 318 S 1,500 S 1,800 5 5,000 S 8,300
South Prairie 521 $ 1,500 s 1,800 5 25,000 S 28,300
Tolley 242 5 1,500 s 1,800 $ 5,000 3 8,300
Towner 781 S 1,500 $ 1,800 $ 5,000 S 8,300
Upham 336 $ 1,500 5 1,800 3 5,000 S 8,300
Velva 761 S 1,500 5 1,800 § 15,000 S 18,300
Westhope 434 - 1,500 s 1,800 § 5,000 S 8,300
Total 56,025 -8 49,500 5 $ 2,200,400 $ 800,000 s 3,049,900



eSSRT

COMMUNICATIONS

Initial Five Year Plan ( 2015 - 2019)
FCC Form 481 - Section 100 - Program Year 2015

Shawn Grosz
Date: 05/09/2014

TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL TOTAL GRAND
Population Served 2014-2019 2014-2019 2014-2019 2014-2019 2014-2019 2014-2019 2014-2019 2014-2019 2014-2019 TOTAL

Exchange Homes Passed Switching Broadband Transport FTTP OsP Build & Ground Vehicles Equipment IT 2014 - 2019
Antler 710 S -8 7,500 S -8 946,200 $ 27,500 S « & -8 S $ 981,200
Berthold 1,920 $ 14,000 $ 7,500 § -8 9,000 5 245,000 $ -8 $ S $ 275,500
Blaisdell 370§ -8 7,500 $ -8 9,000 $ 25,000 S -5 -5 $ S 41,500
Butte 2380 $ 18,000 S 7,500 $ 8 9,000 $ 30,000 $ - & -8 S S 65,500
Carpio 1,480 § 19,000 $ 7,500 $ - $ 1,894,200 $ 115,000 $ -8 $ 5 $ 2,035,700
Deering 1,110 $ -3 7,500 $ 82,000 $ 9,000 $ 25,000 $ - -5 -5 s 123,500
Des Lacs 1415 § 19,000 S 7,500 § - § 9,000 $ 90,000 $ - 8 - 8 $ S 125,500
Donnybrook 760 S 5,000 $ 7,500 S “ 8 9,000 $ 25,000 $ - 8 $ -8 S 46,500
Glenburn 1,795 § -8 7,500 $ 82,000 $ 9,000 $ 70,000 $ -3 $ -8 s 168,500
Granville 1,785 § 19,000 § 7,500 $ -8 9,000 $ 25,000 $ -3 $ -8 -5 60,500
Karlsruhe 1,455 § 8,000 $ 7,500 S $ 9,000 $ 25,000 $ - $ $ -8 -8 49,500
Landa 505§ - 5 7,500 § $ 1,332,200 $ 25,000 § -8 $ -5 $ 1,364,700
Lansford 1,365 § 18,000 § 7,500 $ $ 9,000 $ 25,000 $ - 85 S -5 -5 59,500
Logan 970 § =% 7500 S » % 9,000 $ 25,000 $ - 3 ~: § - 3% + § 41,500
Martin 1,095  § -8 7,500 $ - $ 1,810,200 $ 30,000 § -8 $ -8 - $ 1,847,700
Maxbass 1,075 S -5 7,500 S 82,000 S 1,342,200 $ 25,000 5 - % $ - 5 -5 1,456,700
Metigoshe 8,225 § 40,000 S 7,500 S 328,000 S 9,000 $ 150,000 $ - $ 2 8 - % -8 534,500
Minot 201,220 $ 1,400,000 $ 37,500 § 410,000 $ 16,778,000 $ 2,500,000 $ 1,000,000 5 2,000,000 $ 650,000 $ 1,500,000 $ 26,275,500
Minot Air Force Base 6,940 S 35000 S 7,500 % -5 9,000 $ 125,000 $ 62,500 $ - 5 -5 - 5 239,000
Maohall 3590  $ 34,000 $ 7,500 $ -5 9,000 $ 30,000 $ 8,300 $ -8 $ -8 88,800
Newburg 1,000 $ - 7,500 S 82,000 $ 567,200 5 25,000 $ -8 $ $ $ 681,700
Sawyer 1995 §$ 22,000 $ 7,500 § -5 9,000 $ 125,000 $ -5 $ $ S 163,500
sherwood 1,590 § 22,000 $ 7,500 $ -8 9,000 S 35,000 $ -5 - $ $ - s 73,500
South Prairie 2605 S -8 7,500 $ -5 9,000 $ 125,000 $ -5 -8 -8 -8 141,500
Tolley 1,210 16,000 $ 7,500 - S 1,502,200 $ 30,000 5 22,000 $ -5 $ $ 1,577,700
Towner 3905 28,000 $ 7,500 -5 9,000 $ 35,000 S 7,300 $ -8 5 3 86,800
Upham 1,680 $ -8 7,500 $ 82,000 $ 2,277,200 $§ 30,000 $ -5 = 8 S $ 2,396,700
Velva 3,805 % $ 7,500 $ - 8 9,000 $ 90,000 $ -5 -5 S s 106,500
Westhope 2,170 & - 3 7,500 $ 82,000 $ 667,200 $ 30,000 $ - 8 - 8 - $ - 5 786,700
TOTAL 2014 - 2019 260,125 $ 1,718,000 $ 247,500 5 1,230,000 $ 29,287,800 $ 4,162,500 5 1,100,100 $ 2,000,000 $ 650,000 $ 1,500,000 $ 41,895,900
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{200) Service Outage Reporting (Voice) FCC Form 481 g
Data Collection Form M8 Control No. 3060-0986/0MS8 Control No. 3060-0819
<010>  Study Area Code 383303
<015>  Study Area Name SRT COMMUMICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> Contact Telephone Number - Number of person identified in data line <030> 7018583233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srtcel .com
<220> <a> <bl> <b2> <b3> <bd> <cl> <c2> <d> <e> <f> <@ <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C ] (Yes / No) all that apply) (Yes / No) Resoluti Procedures

Page 3



SRT COMMUNICATIONS, INC. (383303)

(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS
47 C.F.R. §54.313(a){(5)

FCC FORM 481, PROGRAM YEAR 2015

SRT Communications, Inc. (“SRT”) shall comply with the service quality and consumer protection standards established
below in providing the basic telecommunications service to its end-user customers.

1.

4.

Customer Care Service Answered and Attended - The duration from the time the address information required
for setting up a call is received by the network to the time the SRT representative answers the call. Also,
availability of adequate personnel to provide sufficient customer care,
(a) SRT’s standard answer time is one to three rings.
(b} SRT has sufficient personnel to handle customer calls and/or customer visits for
residential and business general customer service, billing and credit assistance. Also,
SRT’s Network Operations Center provides after hour customer care.

Availability of Service — The interval between the customer request for installation of voice grade service and the

provision of the service by SRT.
(a) If the outside plant is dedicated to the customer premise, the standard installation time for
voice grade service is within 24. If the outside plant is not dedicated, service is provisioned
within 72 hours.

Customer and/or Non-Customer Reported Trouble — The duration from the time a customer notifies SRT of a
trouble, or when a trouble is detected by SRT, to the time when the service has been restored to normal

working order.
(a) SRT’s policy is to repair service to normal working order within 24 hours for out of
service reports, and 24 hours for service affecting reports.

End User Billing, Timing and Accuracy — The measure of the number of incorrect bills per 1,000 bills issued. An
incorrect bill is one which has been determined by SRT to have been issued with a billing error.
(a) SRT’s billing disputes are less than 1% on a monthly basis.

(b) Any billing dispute is resolved immediately. If credit is due to the customer, the credit will
appear on the next billing statement.
(c) SRT bills on 2 monthly basis. Customers can elect to have paper statements mailed to

their residence or business, or they can elect to receive their bill on-line.

(d) Customer’s may use SRT’s on-line bill pay, pay with a credit card by phone using
SRT’s automated bill pay method, or they can visit either of SRT’s two locations to pay
their bill in person.



SRT COMMUNICATIONS, INC. (383303)
(510) COMPLIANCE WITH APPLICABLE SERVICE QUALITY AND CONSUMER PROTECTION STANDARDS
FCC FORM 481, PROGRAM YEAR 2015
PAGE 2
5. Subscriber Loops — Transmission — All voice-grade trunk facilities shall conform to accepted transmission design
factors and shall be maintained to meet the following objectives when measured from line terminals of the
originating central office to the line terminals of the terminating central office.

(a) Loop resistance is 1500 ohms to 2600 ohms. CO line treatment is incorporated when
loop resistance > 1500 ohms.

(b) Loop voltage is between 44 and 56 volts DC.

(c) Subscriber lines. All newly constructed and rebuilt subscriber lines shall be designed for
a transmission loss of no more than eight decibels from the serving central office to the
customer premises network interface. Subscriber lines shall in addition be
constructed and maintained so that metallic noise does not exceed 20 decibels above
reference noise level (“C” message weighting).

(d) PBX, key, and multiline trunk circuits. PBX, key, and multiline trunk circuits shall be
designed and maintained so that transmission loss at the subscriber station does not
exceed eight decibels. If the PBX or other terminating equipment is customer owned
and if transmission loss exceeds eight decibels, SRT’s responsibility shall be limited to
providing trunk circuit with no more than five decibels loss from the central office to the

point of connection with the customer facilities.

6. Customer Dialing and Call Completion Standards - Sufficient central office capacity and equipment shall be
provided to meet the following requirements.

(a) Local dial service. Provide dial tone within three seconds on at least 98% of calls.

(b) Completion of 98% of intra-office calls (those originating and terminating within the same
central office building) without encountering an equipment busy condition or equipment failure.

(c) Engineering and maintenance of the trunk and related switching components in the toll network

shall permit 97% completion on properly dialed calls without encountering failure because of
blockages or equipment failure.

7. Disconnection and Reconnection of Service — The period where SRT disconnects and reconnects service after

overdue payment is received.

(a) SRT will work with the customer to set up payment arrangements. If agreed upon
payment arrangements are not followed and new terms cannot be satisfactorily fulfilled, then
the account can be disconnected for non-pay.

(b) Service disconnection for non pay will take place three months after customer has not paid for
essential services.

(c) Reconnection will occur when essential service charges are paid in full, and service will be
reconnected within one hour.

8. Consumer Protection — SRT has security measures in place to avoid call detzail and customer account record
information from being distributed to unauthorized parties.
(a) SRT complies with the FCC’s Customer Proprietary Network Information (“CPNI”) and Red
Flag requirements. Also, SRT posts an On-line Privacy Policy on ww.srt.com.




SRT COMMUNICATIONS, INC.

(610) FUNCTIONALITY IN EMERGENCY SITUATIONS
47 C.F.R. § 54.313(a)(6)

47 C.F.R. §54.202(a)(2)

FCC FORM 481, PROGRAM YEAR 2015

SRT Communications, Inc. has battery back up in the Host Central Office and all Remote Central Offices
that provide at least 8 hours battery back up in the event of a commercial power failure. In addition, the
Host Central Office and many Remote Central Offices have diesel or natural gas electric generators to
support the office in the case of an extended power outage. Those Remote Offices that do not have on
site generators can be supported by portable generators via a generator plug and transfer switch.

All Remote Central Offices are connected to the Host Central Office via industry standard Synchronous
Optical Network (SONET) technology that routes traffic in a redundant ring configuration. Traffic is
automatically re-routed in the event of equipment or outside plant failure. Traffic is monitored monthly
to ensure voice trunks are sufficient at each Remote Office during normal business and unexpected high
traffic events.

Short term emergency situations are monitored by the Network Operations Center, 24 hours per day, 365
days per year. Extended, critical, or time-sensitive emergency situations involve the SRT Crisis
Management Team which responds with all required resources up to the executive level.
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<010> Study Area Code 383303
<015>  Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  julieelfsritel.com
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>

Rtsldentlai Local Mlndatuw Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fees
ND ANTLER FR 20.95 0.0 0.0 0.0 20,95
NO BERTHOLD FR 20.95 0.0 0.0 0.0 20.95
o BUTTE e 20.95 0.0 0.0 0.0 20.95
ND CARPIO . 20.95 0.0 0.0 0.0 20.95
w0 DEERING R 20.95 0.0 0.0 0.0 20,95 Il
o DES LACS R 20.95 0.0 0.0 0.0 20.95
HO DONNYBROOK FR 20.95 0.0 0.0 0.0 20.95
ND GLENBURN ER 20,95 0.0 0.0 0.0 20.95
ND KARLSRUHE FR 20,95 0.0 0.0 0.0 20,95
D LANDA FR 20.95 0.0 0.0 0.0 20,95
ND LANSFORD FR 20.95 0.0 0.0 0.0 20,95
HD MARTIN FR 20,95 0.0 bl 0.0 20.95
" MAXBASS R 20.95 0.0 0.0 0.0 20.95
ND METIGOSHE FR 20,95 0.0 a.0 0.0 20.95
ND MINOT FR 13.95 0.0 0.0 0.0 13.95
i MINOT AFB R 20.95 0.0 - 0.0 20.95
wo MOHALL FR 20.95 0.0 6.0 0.0 20,95
e NEWBURG FR 20.95 0.0 0.6 0.0 20.95
Ho SAWYER FR 20,95 0.0 6.6 0.0 20.95
WO SHERWOOD FR 20.95 0.0 0.0 0.0 20.95
ND SOUTH PRAIRIE FR 20,95 0.0 0.0 0.0 20.95




<010> Study Area Code 383303

<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte

<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703>

e e shahan - : hEs.
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

WD TOLLEY FR 20.95 0.0 0.0 0.0 20,95

WO TOWNER FR 20.95 0.0 0.0 0.0 20.95
| ND UPHAM PR 20.95 0.0 0.0 0.0 20.85
:
; ND VELVA FR 20.95 0.0 0.0 0.0 20,95
| ) WESTHOPE FR 20.95

0.0 a.0 0.0 20.95




<010> Study Area Code 383303

<015>  Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> _Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

711> <2 e
O — Realidoritol State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance ::Zii ::i\::nce
Rate Fees and Fees Download Speed | jpjoad Speed (Mbps)| (GB)

{Mbps) When Limit Reached {select}
ND ALL 29,95 0.0 25,95 1.0 512.0 5 Other, usage not monitored
i ALL L 0.0 34,98 . 1.0 0.0 Other, usage not monitcred
ND ALL 40.55 0.0 20,95 16.0 1.0 0.0 Other, usage not monitored
ND ALL 44.95 0.0 44.95 0.0 2.0 G Other, usage not monitored
i METIGOSHE 34.95 b 14,95 4.0 - S Other, usage not monitored
ND WESTHOFE 34,95 0.0 14,95 8.0 8.0 6.0 Other, usage not menitored
Hb MOHALL 24,905 0.0 14,95 8.0 o o Other, usage not monitored
ND LANSFORD — 0.0 34,95 9. o 0.0 Other, usage not monitored
ND HEWBURG 34.95 0.0 Sk 8.0 650 0.0 Ocher, usage not monitored
ND DEERING 34,95 0.0 34598 8.0 8.0 e Other, usage not monitored
ND VELVA 34,85 0.0 34,95 8.0 8.0 6.0 Other, usage not monitored
ND SOUTH PRAIRIE 34,95 0.0 S 8.0 5.0 0.0 Other, usage not monitored
ND BERTHOLD B 0.0 T 8.0 8.0 0.0 Other, usage not monitcored
ND HINOT 34.95 0.0 14.95 8.0 8.0 0.0 Other, usage not monitorad
ND METIGOSHE 40,95 0.0 40.55 16.0 16.0 0.0 Other, usage not monitored
N WESTHOPE 40,95 0.0 i.6e 16.0 16.0 0.0 Other, usage not monitored
ND MOHALL 40.95 0.0 40,95 16.0 16.0 0.0 Other, usage not monitored
WD LANSFORD 95 0.0 40.95 16.0 16.0 0.0 Other, usage not monitored
ND NEWBURG 4095 0.0 40,95 16.0 16.0 0.0 Other, usage not monitored
ND DEERING 40.95 0.0 40.95 16.0 16.0 0.0 Other, usage not monitored
ND VELVA 40.95 0.0 #0068 16.0 16.0 0.0 Other, usage not monitored




<010> Study Area Code 383303

<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

<711>
5 . Usage Allowance
Total Rates Broadband Service - Broadband Service | Usage Allowance g
h {ILEC Residential State Regulated 2
state | Exchange ) Download Speed (G8) Action Taken
Rate Fees and Fees P Upload Speed (Mbps i
(Mbps) When Limit Reached {select}
Qther, usage not monitored
HD SOUTH PRAIRIE 40.95 0.0 40.95 16.0 16.0 0.0 wes B
ND BERTHOLD 10.95 0.0 40,395 15.0 16.0 0.0 Other, usage not monitored
ND MINCGT 40,95 0.0 40.95 16.0 16.0 0.0 Octher, usage not monitored
Other, usage not monitored
- METIGOSHE £ 05 0.0 44,95 10.0 30.0 0.0 ?
WD WESTHOPE 44,95 0.0 44,95 30.0 10.0 G.b Ocher, usage not monitored
MO MOHALL 44.95 0.0 44,05 0.0 30.0 0.0 Other, usage not monitored
HD LANSFORD 44,95 0.0 44.95 30.0 30.0 0.0 Other, usage not monitored
WD NEWBURG Ti §p PR S5t6 30.0 0.0 Other, usage not monitored
MO DEERING 44,95 0.0 44,95 10.0 30.0 0.0 Other, usage not monitored
ND VELVA 44,95 o PR 10.0 0.0 0.0 Other, usage not monitecred
ND SCUTH PRAIRIE 44,95 0.0 iaohs 30.0 0.0 0.0 Other, usage not monitored
ND BERTHOLD 44.95 0.0 R 30.0 300 0.0 Other, usage nct monitored
ND MINOT 44,95 0.0 — 30.0 50.0 0.0 QOther, usage not monitored
ND METIGOSHE 59.95 0.0 9.95 60.0 0.0 0.0 Other, usage not monitored
STHO
ND HESTHOPE 69,95 0.0 69,95 §0.0 30.0 0.0 QOther, usage not monitored
ND MOHALL 59,95 0.0 69.95 0.0 30.0 0.0 Other, usage not monitored
L
WD LANSFORD 69,95 0.0 69.45 0.0 0.0 0.0 Other, usage not meonitored
ND HEWBURG 63,95 0.0 69.95 0.0 10.0 0.0 Other, usage not monitored
ND DEERING T 0.0 cioag 60.0 10.0 0.0 Qther, usage not monitored
v
D NELVA 69.95 0.0 69,95 60.0 0.0 0.0 Other, usage not monitored
R,
ND SOUTH PRAIRIE 69,95 0.0 £9.05 50.0 30.0 0.0 Other, usage not monitored




<010> Study Area Code 383203

<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> Contact Telephone Number - Number of person identified In data line <030> 7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com

<711>
. |
Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance Ueage Mlovaince
state | Exchange (ILEC) € pownload Speed Action Taken
Rate Fees and Fees ownload Speed | jpi0ad Speed (Mbps) (GB) i
{Mbps) When Limit Reached {select}
WD BERTHOLD 69,95 0.0 T 60.0 30.0 _— Other, usage not monitored
ND MINCT 69.95 0.0 §9.95 §0.0 30.0 0.0 Other, usage not monitored
: oD METIGOSHE 95.95 0.0 4995 100.0 30,0 0.0 Other, usage not monitored
WESTHOPE Other, usage not monitored
HD 99.95 0.0 99.95 100.0 30.0 0.0 e s
MOHALL i
D 99,95 $i TR 166.0 30.0 i Other, usage not monitored
uD LANSFORD 99,95 0.0 39.95 100.0 i 0.0 Other, usage not monitored
ND NEWBURG 39, a5 0.0 93,95 100.0 0.0 5 Other, usage not monitored
ND DEERING 45, 0.0 59.93 LGt 4004 0.0 Other, usage not menitored
ND VELVA 39,95 0.0 et 100.0 T 0.0 Other, usage not monitored
ND SOUTH PRAIRIE 39,95 0.0 50795 100.0 & i 0.0 Other, usage not monitored
ND BERTHOLD 99,55 0.0 ag. a5 100.0 10.0 0.0 Qther, usage not monitored
ND MINOT 99,95 0.0 99,95 100.0 5 0.0 Other, usage not monitcred
ND ALL 49.0 0.0 4575 i.6 1 i Other, usage not monitored
ND ALL i
719.0 0.0 79.0 5.0 5.0 0.0 Other, usage not monitored
ALL
HD 109.0 0.0 169.0 10.0 10.0 0.0 Other, usage not monitored
ND ALL
189.0 0.0 199.0 20.0 20.0 0.0 Other, usage not monitored
ND ALL
349.0 0.0 349.0 40.0 40,0 0.0 Other, usage not monitored
ND METIGOSHE 499.0 0.0 499.0 60.0 0.0 0.0 Other, usage not monitored
WESTHOPE
ND 495.0 0.0 499.0 60.0 §0.0 0.0 Other, usage not monitored
MOHALL
HD 499.0 0.0 499.0 £0.0 §0.0 0.0 Other, usage not monitored
LANSFORD
ND 499.0 0.0 499.0 60,0 60.0 0.0 Other, usage not monitored




| (710) Broadbmd:?ﬂu@ﬂerlm e =S ,f,g&hrmsﬁ g
| Data Collection Form ”owcqnm No. z(asa-osas;oma chml No.
; & ﬁﬁ o el L
: <010>  Study Area Code 383303
| <015>  Study Area Name SRT COMMUNICATIONS

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julie Lizotta

<035> Contact Teleph Number - Number of person identified in data line <030> 7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> julieeldsrctel.com

<711> Qf?’iﬁd ’-‘nﬂbi' v o3 _. 'u,.._;§%33~ PES

DR Ve
2 . Usage Allowance
seate | Exchange (1£€) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance : “
Rate Fees and Fees Download Speed Lijpload Speed (Mbps)| (G8) AHOR TR
(Mbps) When Limit Reached {select)

ND NEWBURG 499.0 5.0 49h.0 0.0 6.0 0.0 Other, usage not monitored
uD DEERING 4990 0.0 499.0 60.0 £0.0 0.0 Other, usage not monitored
o VELVA £99.0 0.0 499.0 §0.0 €0.0 0.0 Other, usage not monitored
ND SOUTH PRAIRIE 499.0 0.0 499.0 0.0 60.0 0.0 Other, usage not monitored
WD BERTHOLD 493.0 0.0 499.0 60.0 0.0 a0 Other, usage not monitored
ND MY 493.0 0.0 499.0 60.0 0.0 0.0 Othar, usage not menitored
8o METIGOSHE 499.0 5.0 499.0 100.0 $66.8 P Other, usage not monitored

WESTHO|
Ho i 499.0 0.0 499.0 100.0 100.0 0.0 Other, usage not monitored
ND MOHALL 499.0 0.0 499.0 100.0 100.0 0.0 Other, usage not monitored
ND LANSFORD 499.0 0.0 199.0 100.0 160.0 6.0 Other, usage not monitored
ND HEWBURG 499.0 0.0 499.0 100.0 Sty 8.0 Other, usage not monitored
ND DEERING 499.0 0.0 498.0 100.0 100.0 0.0 Other, usage not monltored

VELV.
ND ELVA M= 0.0 499.0 100.0 000 50 Other, usage not monitcred

SOUTH PRAIRIE
ND 459.0 0.0 499.0 100.0 160.0 0.0 Other, usage not monltored

BERTHOLD
KD 499.0 0.0 494.0 100.0 100.0 0.0 Other, usage not monitored

MINCT
ND 499.0 0.0 499.0 100.0 100.0 0.0 Other, usage not monitored
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Study Area Code 383303
<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte
<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> julieel@srttel.com
<810> Reporting Carrier SRT COMMUNICATIONS, INC.
<B11> Holding Company SRT COMMUNICATIONS, INC.
<812> Operating Company SRT COMMUNICATIONS, INC.

Affiliates

SAC

Doing Business As Company or Brand Designation

NORTH DAKOTA NETWORK CO.

389004

SRT WIRELESS

SOURIS RIVER TELECOMMUNICATIONS

COMPANY

SRT

INTERNET
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<010> Study Area Code 363303

<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julie Lizotte

<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  julieelésrttel.com

Turtle Mountain Band of Chippewa Indians

<910> Tribal Land(s) on which ETC Serves

383303nd900.pdt

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes inid
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Facilities Siting rules Yes
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation review processes Yaa
<929> Compliance with Tribal Business and Licensing requirements. Yes

Page 7
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October 21, 2013

Mr. Richard McCloud, Chairman

Turtle Mountain Band of Chippewa Indians
4180 Hwy. 281

Belcourt, ND 58316

Dear Mr. McCloud,

In accordance with the Federal Communications Commission’s (FCC) release of the recent USF/ICC Transformation
Order (Order), the FCC is working together with the Office of Native Affairs and Policy (ONAP) and the Wireless
Telecommunications and Wireline Competitions Bureaus to provide guidance on the Tribal engagement obligations
adopted in the Order. The goal is to create substantive dialogue between communication providers and Tribal
Nations, and to focus on identifying commonalities, increasing efficiencies and building relationships.

Since SRT Communications, Inc. (“SRT”) serves Tribal lands in the Northeastern portion of Rolette County, we would
like to encourage Tribal leaders to review the following: (1) a needs assessment and deployment planning with a
focus on Tribal community anchor institutions; (2) feasible and sustainability planning; (3) marketing services in a
culturally sensitive manner; (4) rights of way process, land use permitting, facilities siting, environmental and
cultural preservation review processes; and {5) compliance with Tribal business and licensing requirements.

If you would like to engage in further conversation with SRT’s management, please let us know and we would be
glad to arrange a visit. Hopefully SRT is doing its part to provide your community with the most reliable and
updated services possible.

Sincerely,

4=

Steven D. Lysne
CEO, General Manager

Headquarters 3615 North Broadway = PO Box 2027 = Minot, ND 58702-2027 (701) 858-1200
SRT Connections 1400 20th Ave. SW « PO Box 2027 « Minot, ND 58702-2027 www.srt.com
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<010> Study Area Code 383303
<015> Study Area Name SRT COMMUNICATIONS
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Julle Lizotte
<035> Contact Telephone Number - Number of person identified in data line <030> 7018585233 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  y,1icelasctrel . com

Please check this box to confirm no terrestrial backhaul | v
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers [ v ]
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

<1130>

Page 8
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<010> Study Area Code

383303

<015> Study Area Name

SRT COMMUNICATIONS

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Julie Lizotte

<035> Contact Telephone Number - Number of person identified in data line <030>

7018585233 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  4u1jece1psrctel. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

383303nd1210. pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

htep://www.src.comfonlinestore/do/content/lifelinelinkup

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, ]

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9




SRT COMMUNICATIONS, INC. (383303)
(1210)LIFELINE PLANS TERMS AND CONDITIONS
47 C.F.R. §54.422(a)(2)

FCC FORM 481, PROGRAM YEAR 2015

LOCAL SERVICE
LIFELINE SERVICE

A. General

The Federal Communications Commission and the North Dakota Public Service
Commission require that an Eligible Telecommunications Carrier must offer Lifeline
assistance to non-Tribal Land customers, and Enhanced Lifeline and Link-up assistance
for Tribal Land customers. Tribal Lands include any federally recognized Indian tribe’s
reservation, pueblo, or colony.

Lifeline service means qualifying low income subscribers pay reduced charges for
residential local telecommunications service.

Tribal and Non-Tribal Lifeline service includes:

-Voice grade access to the public switched network.

-Unlimited local minutes of use provided at no additional charge. Toll charges will be
applicable at the rates specified by your long distance provider.

-Access to emergency 911 services. Applicable 911 fees will be charged depending on
county.

-Toll limitation service at no charge.

A service deposit shall not be collected in order to initiate Lifeline service if the

qualifying low income subscriber voluntarily elects toll blocking.

Lifeline assistance is not available when a subscriber is already receiving one or more
Lifeline services concurrently, or one or more subscribers in a household are receiving
Lifeline services concurrently.

All Lifeline customers will be required to recertify on an annual basis.



