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445 12'11 Street, SW 
Washington, DC 20554 

Accepted/Flies 

JUN 2 4 2014 
Fcdera! Ct':>~run!cat\uns Comm!~ion 

Office of the SecretarY 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Buggs Island Telephone Cooperative 
Study Area Code 190219 

Dear Ms. Dortch: 

On behalf of Buggs Island Telephone Cooperative ("Buggs Island"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rqJorting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Buggs 
Island seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9L~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

r·-k;. c;; Copiss roc.'d_ 
List ABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C .. F.R. § 54.313(£)(2). 
3 47 C .. F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federal C~::ir.;t111iet1\l~11~ ~ml~lon 
Office of the Secretary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Buggs Island Telephone Cooperative 
Study Area Code 190219 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Buggs Island Telephone 
Cooperative (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
prop0sed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuvkendall@jsitel.com 
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<030> Contact Name: Person USAC should contact 
Carolyn Pi ercy 

with uest ions about this data 

<035> Contact Telephone Number: 4346362 274 ext. 
Number ot the eerson ldentitied In data line <030> 

<039> Contact Email Address: 
Email ot the eerson Identified in data line <030> cpiercyflbi tbroadband . com 

<100> Service Quality Improvement Reporting (compkU attochtd W«tsitHI) 
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Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 
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Fixed o.o 1--------4 <4S0> Mobile o.o 
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5
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<610> 
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<900> Tribal Land Offerings (Y/N)? Q @ fifyos.compkttotl«MdW«tsh .. 1/ 
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(100) Setvlce Quality Improvement Reporting 

Dat• Collection Fonn 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regcirdlng this data 

Contact Tele!'_hone Number · Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

190219 

BOGGS I SLAND COOP 

2015 

Carolyn Pi ercy 

4346362274 e><t . 

cpierc~bi t broadband. com 

{y_es I no) O® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

190219vall2.pdf - -- J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<llS> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(200) ServlCe Outafe Reporting (Voice) 

D•t• Collection Fonn 

<010> Study Area Code 

<.015> Study Area Name 

<020> Program Year 

190219 

BUGGS ISLAND COOP 

201 5 

<030> Contact Name • Person USAC should contact regardil'lg this data __ coro l}'ll_ Pi"-~ 

<035> Contact Telephone Number - Number of person Identified in data line <030> 046362274 a x t · 

<039> Contact Email Address - Email Address of person identified in data line <030> cpier cyltb i t broaclband. c om 

<220> 

NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

.f 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

-

,._ 

911 facilities 
Affected 

!Yes/Nol 

FCCForm481 

OM8 Control No. 3060-0986/0MB CQntrol No. 3o.;o:-0819 
July2013 ' 

Did This 0utap 
Service Outage Affect Multiple 

Description (Chedt StudyAtus Service Outage Preventative 

all that apply) (Yes/Nol Resolution Procedures 
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<010> Study Area Code 190219 

<OlS> Study Area Name BUGGS ISLAND COOP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data cuolvn Piercy 

<035> Contact Teleph()ne Number· Numbef'Of person identified in data line <030> 4 34 6362 274 ext. 

<039> Contact Email Address • Email Address of person identlfled in data line <030> cpiercy&bi tbroadband . com 

<701> Residential Local Service Charge Effective Date 

<702> Single Statl!-wide Residential Local Service Charge 
I l/l/2014 I 

<703> ~~-<i\J>."' f. '·' iii. '':; . .. ·j~ !!\'I . ,A&w.; >.@ ~ . ··1r '~ .... !lili£.L ,...s<" .. . . . ' ,if·~~.~ ~ . • Tr;. • l.~J~. •f~ · ~ . :~ ~'\1:f' ' ~'"""'·· J ., ... ~~~~-:,;,J 

Residential Local 

r::t~~~~~~ 

State Exchange (ILEC) SAC(CETC) RateTvoe Senne. Rate State Subscriber Une Cha11e State Unhlersal 5erYke Fee 

~-- -~ , __ ..__..,, ···- -·1-1.. __ , 
--- ~ - - -

:.; : .~~ ... ~.·. 
~ .,' .·1,~ ~a·: 't.~:;;..~~ ~ ,. '',••'-"'. 'i ' 

Mandetory Extended Area 

Service Cha11e Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190219 

<OlS> Study Area Name BUGGS ISLANO COOP 

<020> Program Year 2015 

<03-0> Contact NillTle ·Person USAC should contact regarding this data Carolyn Piercy 

<035> Contact Telephone Numb_er · Number of person identified in data line <030> • H 6362274 ext· 

<039> Contact Email Address - Email Address of p_erson Identified In data line <030> cpiercytibitbroad.band. com 

<711> I"*"'·' oi>~'- ;.:~ ... ,"?.·<~;,·_~; .•. ~ ,. --.;·~·. ·.p~·-~~ A!':-"·: .• _.,,-.,_._.~,.:,,,~.._v..--.·6'( ;i·-~ · " . ··-<-"i<£·t:o .. . """"~-.~ ""~t~w .. ..;...~~ -~~.,."J.t~~ 

Broadblnd SeMce • Usage Allowance 
State Recui.ted Download Speed Broadblnd Service· Usage Allowance Action Taken When 

State Exchance llLEC) Resklentlal Rate Fffs Total Rate and Fees (Mbps) Ut>laad - (Mbps) (GBI Umlt Reached {select} 

t:'-- _ ..._ _ __ ..... 

L • ,._, ,,_, , __ , 
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<010> Study Area Code 1'021' 

<015> Study Area Name llllGGS IS~P 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regard_ir'IA1hls data c.rol yn P_iercv 

<035> ContactTelephone_Nu£11ber - N_umbero_f_j>erson identified In data line <030> 4346362214 ext· 

<039> Contact Email Address - Email Address of person identified lr1data line <030> cpierc:y9bi tbr oadband. c011 

<810> Reporting Carrier Bugga Ialand Telephone Coopeutive 

<811> Holding Company 

<812> Operatingfompany 

<813> .; r -~~~~~:-.~~<Tt>7 11..~~~7-::· ... "· ~-!'~~~,,~-;y~~~~·~J¥fi ~;~:::T:··:~· f~_,:·~~ 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 190219 

<015> Study Area Name BUGGS ISLAND COOP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Carol yn Piercy 

<035> Contact Telephone Number - Number of person identified in data line <030> 43463 622 74 ox t . 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> cpi ercy·abitbroadb&nd . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<.923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

190219 

BUOGS ISLllND COOP 

2015 

Carolyn __ Piercy 

4346362lH ext. 

c~i.,rcy~M tbroad.band. com 
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<010> Study Area Code 190219 

<015> Study Area Name BOGGS ISLAND COOP 

<020> Program Year 2 ois 

<030> Contact Name - Person USAC should contact regarding this data ca rolvn Pi erc:v 

<035> Contact Telephone Number - Nullll)e_r of person identified in data line <030> 4346362214 ext. 

<039> Contact Email Address - Email Address of person identified in data linl! <030> c:pier~i~brQadband&ooo 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ""'~~ ... ~ I 

<1220> Link to Public Website HTTP 

•ptease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Ill 

(bbl 

Name of Attached Document 
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<010> Study Area Code 1 90219 

<015> Stud~ Area Name BUGGS ISl:.AND COOP 

<020> Prol[am Year 2ois 

<030> Contact Name - Person USAC should contact regarding this data C&rolyn Pi ercy 

<035> Contact Telephone Number- Number of p~erson identified in data line <030> 43463622 74 ext. 

<039> Contact EmaW Address- Email Address of person Identified In data line <030> cpler<vabltbroacU>and .com 

CHECK the boxes below to note complilnce as a recipient of lncnmental Connect America Phase I support, frozen High Cost support, Hlch Cost support to offset access charp reductloM, and Connect America Phase II 

support as set forth in 47 CFR f 54.3U(b).(c),(d),{e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certification {47 CFR § S4.313(b)(2)) 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap C1rl1er Receiving Frozen Support Certification {47 CFR f 54.312(1)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
201S Frozen Support Certification 

2016 and future frozen Support Certification 

Price Cap C1mer Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Sefvice Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to whkh began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

<2021> Interim Progress Community .A.nchOf" Institutions l I 
Name of Attached Document Listing Required Information 



<010> StudyAIHCodt 1'0219 
<OlS> Study AIH Hime BUGGS ISLAND COOP 
<020> PIC&flm Y•u M1S 
<OJO> Cont1'CI Name· Person USAC sl\outd cont.ct reprct;nc thisdm Carolvn Pie rev 
<03S> ContK1 T tltp/>ofl• N....,.,.r • ljumbtr of ptf..., idt ntifled In daQ lint <030> <lH63~U7 <l ext_. 
<039> ContK1 EmoP Acldrou • Emon AddrHs of person ld• ntified In data line <030> _ cniaCY9bitbroadbaruL cam 

OtECll the"°"" below to nott compllonc. on Its five year stnllet qutlty ...... (purwant to '1 Oiif54.202(a)) and, for prtvatoty htkl ._,., ensu~nt compllanc. with tht flnantlal ntp0<1q raqoil-. stt forth In 47 
CFR f 54.JU(f)(2). I further c.rtlfy llMrt the lnfonnatton,.,,.,...... on tNs fonn and In the docu!Mnts attached below Is acwme. 

(3010) ,_ ... po<t on SYu rPlon 
MMeRone c..tlfatlon {47 CFR § 54.313(1)(11(QI I .... . . ... .. I 

HMM of Attad••d Document LISttn.C Kequ.-ea 1nrorm11uon 

Please check this box to confirm that the att-document(s), on line 3012 CO!Ulns the requir.d Wonnatlon pusuant to 
(3011) § 54.313 (1)(1)~1). the canler shal provide the m.rnber, names, n addresses of community anchor instillJlions to which began 

prolllding access to broadband s81Viee In the preceding calendar yaar. D 

(JOU) Community Anchor ln>tiMions {47 CFR § 54.313(f)(IKW)) I I 
Name of ~hed Document Llslin& Reqund lntomlatiOn ~ 8 

(3013) lsyourcompony • Priv>ttlyHddROl\Comtr{47CFR§S4.313(1)(2)) IY•s/Ho) • 
(301A) If \'H. does your compony Ille the RUS annual report (Yes/Ho) e 
Please Meck these boxes to con11nn that the attached ctocument(•). on line 3017, contains the reqtjred infonnation pinuant to§ 54,313(1)(2) compliance requires: 

llZI 
T~omrnunlcatlons Borrowers) 

(3015) Eltctronlc copy of th• ir annual RUS reports (Optrotlng R•port lo< 

(3016) Oocument(s) for Balance Sheet. Income Statement and Statement of CaSh Flows ([Z] 

(3017) lftht respo4'se is ye< on llne 3014, .-h your componys RUSannual 
rePort and al r-tquired docume-ntat.on 

190219va3017 .pdf 

Natrwo1 Oocumtnt llstlnc Requl •n=oo (3018) lfV.. rtsl>O"se is noon ine 3014, lsyour CiOmponywdlted? 

II the rtsponst ls...,.,"" Nne 3018, plo1st chock th• boxu below to 
tonflrm your submission, on lino 3026 pu,.u1nt to S SA.313(1)(2), oontolns 

(3019) thhtr 1 copy of their audited fln1ncl1I statement o r (2) • fin1nclol roport In 1 formot comp•r•ble t o RUS Optratlna Report for Telocommunlcatlons 0 
(3020) Oocument(s) for Balanc& Sheel Income Statement and Statement of Cash FIOWll D 
(3021) M1n .. ement lttt.,. issued by tht lndtpondent certified public O<toUnUnt that performed th• company's fln1nclol wdit. ID 

lftht rtsponst is noon line 3011, plNJt checkthe boxes below 
to conflnn your submission, on lne 3016 .,...._t to§ 54.313{1)(2), 

c.ont•iM:: 

(3022) Copy of tl>ofr ti .. nciol statement whk h hts t.e.n subject to,..,._ by tn 
lnd1peM1nt certified public accountant; or 2~ 1 fin1nd1I report In 1 
form1t comp1r1ble to RUS Operatlna Report for Telecommunic.tlons 

ID 
&orrowus, 

(3023) Underlying lnformotlon subject ed to a rt'llow by an Independent certllitd D 
~- B (3024) Undorlytns lnf0<motion subjected to an ofllcor-lli<•tion. 

1m>1 ...._., .. ...__,_, __ .,,,_"r""" 
..... -·"-.. ~---- I 

J .& · " - I, N1meoTAffached e>otUmtrit usung Kequ• eo 1nf0fm1uon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190219 

<015> Study Area Name BUOOS ISLAND COOP 

<020> Pr ram Year 201s 

<030> Contact Name - Person USAC should contact regardlng this data cu·olyn Pie r cy 

<035> Contact Telephone Number - Number of person identified in data liM <030> 434 062274 ext . 

<039> Contact Email Address · Email Address o f person identified in data line <030> cpi ercy• bi tbro adband . c°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lpients 

I cenlfy that I am an offlcef of die reportlna calTlef; my responsibilities lndude ensurlna the accuracy of the annual reportlns requirements for unlvffSal service support 
recipients; and, to th• best of my knowledp, the Information ....,orted on this form and In any attachments Is accurate. 

Name of Reportlnc carrier: 

Siann ure of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

!Telephone number of Authorized Officer: 

iStudv Area Code of Rennrtin1t earner: Fiin1t Due Date for t his form: 

Ptnons wtllfllly m11cJnc false stattmtnu on this fonn cu be punishtd by fine or tom~u.ro under tho Communications At:t of 1934, 47 U.S.C. H soi. 503(b), or fine or imprisonment 
under Trtle I.a of the United ~tos Code, I.a U.S.C. f 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area CocM 190219 

<015> Study Area Name BUGGS IS LAND COOP 

<020> P ram Year 2015 

<030> Contact Name· Person USAC should contact re1ardln1 thi> datl Carolyn Piercy 

<035> Contact Telephone Number· Number of person Identified in datl line <030> 434 6362274 ext . 

<Ol9> Contact Ema~ Address· Email Addrus of person Identified in dalAI Mne <030> cpierey!bi tbroadband. cos 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcatlon of Officer to Authorize an Acent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

' -1ify INt (Name of Agent) k;an• Chase la 1Uthor1Dd to submit the lnformdon ~ on i..Nlf of Ille reporting cantar. I 
.. so certify - I am an ol'llcar of the r.pof11ng cantar; my responalblllUa Include ensuring the eccur-.:y of the ...,ual data reporting .-.qul....,,ents provided to the IUthortzed 
~t; and, to the beat of my lcnowtedge, the reporta and dota provided to the authorized agent la accurate. 

Name of Authorized A&ent: Lans chase 

Nome of Reoorti"" Carrier: BUGGS ISLA.>ro COOP 

l~noture of Authorized Offar: CERTIPIBD ONLfNB ~t•: 06/23/2014 

~rinted nome of Authorized Officer: Jerry Jone• 

IT1tle or oosition of Authorlz..J Offocer: President 

ITeleohone number of Authorized Officer: 4346362274 ext. 

Studv Area Code of Reoortlns Carrier: 190219 Filing Due Date for this form: 07/01/2014 

Persons willfully ma~lns l•lse st•tements on this IOlm c:>n be punished by flne or forfe~ure under the CommuniQtion.s Act ol 1934, 47 U.S.C. §§ 502, S03(bl. or fine or imprison,,_, 
u..Mr Ule 11 of the United States Code, 11 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annua l Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I, 11111ent fo< the reportlnc canlet, cattlfy that I am authorized to submit the .....ual reports for unlvarsal setvlce support recipients on bellolf of the reporllnc c:orrler; I haw ptOVtcled 
!the data reported hertln based on data provided by die reporting carrier; and, to die best of my knowledge, the Information reported hereln Is accurate. 

Name of ReDOrtifllf Carrier: BUGGS ISLAND COOP 

Nome of Authorized Aatnt or Emniov- of A.lent: John Sr.aurulakie. tne. 

SCnoturt of Authorized A&•nt or Emolowe of A&ent: CBRTIPIBD ONLlNB Datt: 06/23/2014 

Printed nome of Authoriz..J A.lent or Emolo-of A.lent: Lan.s Chase 

Tttle or oosltlon of Authorized A.lent or Employee of Aaent Staff Director - Requlatorv llffaira 

Telephone number of Authorized Aaent or Employee of Aaent: 7705692105 ext .1 

Studv Areo Code of Reoortlna Carrier: 190219 FlliM Due Date for this form: 0710112014 - - - - - ---..... 
Person> wWltuUy mok"'I l•ts. stotements on this l0<m an be punlsMd by flnt 0< forfeiture under the Communic-A<t of 1934, 47 U.S.C. §§ 502, 503(bl. 0< fine or imprisonment u..Mr rot1e 

18 of the United Sbtes Cod•. 18 U.S.C. § 1001. 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

BUGGS ISLAND TELEPHONE COOPERATIVE (SAC 190219) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Buggs Island Telephone Cooperative 

Demonstration of Complying with Applicable Service Quality Standards and 
Consumer Protection Rules For Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service would satisfy 

this requirement" and that the sufficiency of other commitments would be considered on a case-

by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant 

is subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement. "4 

As a Cooperative, and in accordance with Virginia Annotated Code ("V AC"), 20 V AC 5-

485, Telephone Cooperatives Act, Buggs Island Telephone Cooperative ("the Company") is not 

governed by the rules of the V AC for service quality standards and consumer protection rules. 

However the Company, in the interest of protecting its own customers, has incorporated consumer 

protection procedures comparable to those required of ILEC's in the State of Virginia, allowing 

the Company to meet or exceed existing V AC rules. These procedures include, but are not limited 

to, the following: (1) publishing the rates, terms and conditions of service; (2) truth-in-billing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005} ("2005 ETC Order" }. 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(I} disclose rates and terms of 
service to customers; (2} make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8} provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy ." Id. at n. 71 . 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

requirements; and (3) CPNI, Red Flag Rules and otµer applicable federal and state requirements 

governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Buggs Island Telephone Cooperative 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband Services 

Buggs Island Telephone Cooperative ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2).1 The Company' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2). Company can reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

As a Cooperative, and in accordance with Virginia Annotated Code (VAC), 20 VAC 5-

485, Telephone Cooperatives Act, Company is not governed by VAC rules regarding Emergency 

Operations. However, in compliance with Federal emergency situations rules Company' s central 

offices have adequate provision for emergency operations, Specifically, each central office 

building is supplied with standby generators and battery back-up that enable the central office to 

keep running until power is restored so long as fuel is available, or until system changes are made 

to reroute traffic. Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1 9021 9 

<015> Study Area Name BUGGS ISLAND COOP 

<020> Program Year 20 15 

<030> Contact Name· Person USAC should contact regarding this data caro lyn Piercy 

<035> Contact Telephone Number - Number of person Identi fied in data line <030> '34636l274 ex t . 

<039> Contact Email Address - Email Address of person identified in data line <030> cpier c yabitbroadl>and . c0111 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

~"t.~. "?! ~r.Jail.,.,, •:.,-• .... 'f .. :~11'6'{• '1'f1:&~~,~~' 

I 1 / 1 / 2014 I 

' r ~~ . t~\ ,;J.;i- .... 
Residential Local 

,.,. . ,. "' 

State ExchllnH (ILEC) SAC (CETC) RateTvoe Service Rate State subscriber line Cham 
VA ALL PR 14.0 o. o 

·~ . .,, .. ,.-~ ... ,..;, . .,, 
State Universal Service Fee 

1. 0 

:f,'"'-;_ r3 ., J.'•:~~-1 '.l17.f !'?:\I v:,.i~j7;..,..m1·' 

MandatOfY Extended Area 

Service Chal'l!e Total oer line Rates and F-

o.o 15. 0 
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<010> Study Area Code 190219 

<015> Study_Area Name BOGGS ISLAND COOP 

<020> ProSfam Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Carolyn Piercy 

<035> Contact Telep~one Number_-l!umber of person ldentified in data line <030> 43463622'4 ext. 

<039> Contact Em all Address • Email Address of person Identified In dat;t line <030> cpiercyabitbroadband. com 

<711> ~· ~1~7-·~·· · f~W./';, .; -, I' -~.w. t'!i:µ ~-~ ~/~.t .-\~~.: .-~)'t~;· ·~;~ 1,..w;, .;o.." -. .. , ... _ ... _. ~ - · .-: ~..,,.i. ' 7.•), . '. !~·;,~,,~ -. . !t).~D.411 <-• ' • ._(t •.'15!:f:if!~, •:i> I 

State Exchange (ILEC) Resldentlal State Reculated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate FHS and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

V1'. ALL 29. 95 0.0 29.95 0 . 256 0 .128 0. 0 
Othe r, No Usage Allowance• or Limit• 

V1'. 
ALL 

49. 95 0.0 49 . 95 1 . 5 0. 256 o. 0 
Other, No usage Allowances or Limits 

VA 
ALL 

59. 95 o.o 59.95 2.0 0 .384 o. 0 
Other, NO U••ge Allowance• or Limit.• 

VA ALL 
'9.95 0.0 69. 95 3.0 0. 512 0.0 

Other, No usage Al lovance1 or Li•i ts 



Low-Income Telephone 
Assistance Program 

L/fellne 

Lifeline Is a plan that assists qualified 
low-income customers by providing a 
monthly reduction of $9.25 on their 
local telephone bill. 

You may ontv receive low-income 
aujstanoe from one wjre!joe or 
wirele» te!eohooe provider per 
household.• 

•NOTE: 
A ·HouSBhold" Is deflMCI ss any 
Individual or group of individuals who 
are living together st the SB111B address 
as one economic unit. An •economic 
unit" consists of al/ adult individuals 
contribufing to and sharing in the 
income and expenses of a household. 

REDACTED FOR PUBLIC INSPECTION 

Ellglblllty Requirements 

To be eligible for Ufelne .ustance, you must 
,,_. ~ atlerion currently defiled 
n at °' below 135 % of the Federal Povefty 

I GuklellneS (-table inlide) OR~ In 
at least one of the lollowing programs: 

• Medicaid 

• Supplemental Nutrition Asslslance 
Program (SNAP) 

• Supplemef11111 Secuity Income (SSI) 
• Fedenll Public Housing AMlstance 
• Low-Income Home Enetgy Aulstance 

Program (LIHEAP) 
• Temponry AMlstance to Needy Famlllas 

Program (T ANF) 
• N81ionel School Lunch Program (NSL) 

In addlaon, you must not a.wrently be receiYmg 
lJfellne nsialence, end no cU>er ~ in your 
houMhold C8l'I be IUbtal>ed to the ur.tne 
program. 

To Apply for Lffeline: 

, . Cornp4ele the certificetion form attached to 
this brochure, (plffse Include arry 
supporting de>CtJ<nen1S) and autmtt It to 
your local telecornmunleetions provlde(s 
business olltce. Thie address can be found 
in your local telephone dfrec:tofy. 

2. Awl'f when beccmlng certifted for 
LIHEAP Aa81118nce. 

3. R~ fonns are maied to al 
~rs_., v-. Y'>'hen you receiYe a 
~form. complete 8nd relurn • 
to your !ocal teteoommlroical ptovider 
within 30 days. Y<X11elec0mmunlcations 
p!Olltder wtl suspend your elJgibll1y for low· 
income Malstance If you do not return the 
...-tficrion form. 

http : //www.corporate.bit.coop/ l ocal.html 

Federal Government 
Lifeline Program for 

Low-Income Telephone 
Assistance 

Revised: August 2012 

8- -Tolojlhono c: .. ,..­
PO& .. ut 

&nay, VA :t>t1' 
PlloM:~4 
Fu:~IZ:ll Emol: .,.......,ldl--..-


