GVNW CONSULTING, INC.
3220 Pleasant Run
Springfield, IL 62707

(217) 698-2700 (Tel.)
(217) 698-2715 (Fax)
WwWw.gvnw.com

CONSEULTING

REDACTED — FOR PUBLIC INSPECTION
Via ECFS
June 30, 2014

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 Twelfth Street S.W.

Washington, D.C. 20554

RE: FCC FORM 481 — CARRIER ANNUAL REPORTING DATA COLLECTION
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58) AND
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES

Dear Ms. Dortch,

Grand River Mutual Telephone Corporation — Iowa hereby submits the attached redacted and
confidential versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection”
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as
filed with the Universal Service Administrative Company.

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R.
§54.313(f)(2). Company maintains that this information is “Confidential Financial Information”
on the grounds that it is competitively sensitive information which could be used to disadvantage
or harm Company and is submitting this information pursuant to Protective Order, DA 12-1857
as described below. In addition, Company is requesting confidential treatment pursuant to
sections 0.457 and 0.459 of the Commission’s rules for the Five-Year Service Quality
Improvement Plan that is required by section 54.313(a)(1) to be attached to this report. Similar
to the financial information submitted under section 54.313(f)(2), the information contained in
the Five-Year Service Quality Improvement Plan contains competitively sensitive information,
including but not limited to projected build-out plans and capital expenditures, that is secure
from public access that could be used by a competitor to disadvantage or harm the Company.



First, Grand River Mutual Telephone Corporation — Iowa is submitting the 54.313(£)(2)
“Confidential Financial Information™ as a “Stamped Confidential Document” with each page
bearing the legend CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET
NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 and .459
“Confidential Financial Information” as a “Stamped Confidential Document” with each page
labeled “CONFIDENTIAL — NOT FOR PUBLIC INSPECTION”. One copy of the “Stamped
Confidential Document(s)” and accompanying cover letter are enclosed.

Second, Grand River Mutual Telephone Corporation — Iowa is submitting the “Stamped
Confidential Document(s)” as a “Redacted Confidential Document” where the “Confidential
Financial Information” has been redacted. Two copies of the “Redacted Confidential
Document(s)” and accompanying cover letter with each page labeled “REDACTED - FOR
PUBLIC INSPECTION” are enclosed.

Finally, Grand River Mutual Telephone Corporation — Iowa is submitting two copies of the
“Stamped Confidential Document(s)” and accompanying cover letter to Charles Tyler,
Telecommunications Access Policy Division, Wireline Competition Bureau, Federal
Communications Commission, 445 Twelfth Street S.W., Room 5-A452, Washington, D.C.
20554.

FCC Form 481 was also filed prior to July 1st with the lowa Utilities Board.

Please contact me with any questions you have on this filing.

Sincerely,
/s/ Dave Beier

Dave Beier

Consulting Manager
GVNW Consulting, Inc.
(217) 698-2700
dbeier@gvnw.com

FEnclosures



<010> Study Area Code 351888

<015> Study Area Name

GRAND RIVER MUTUAL TEL. CORPORATION

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Duve. Hoisz

<035> Contact Telephone Number: 2178621936 ext,

Number ot the person identitied in data line <030>

<039> Contact Email Address:

Email of the person Identitied in data line <030>  dbelerdgvaw.com

<100> Service Quality Improvement Reporting
<200> OQutage Reporting (volce)

<210> | <—- check box if no cutages to report
I kil I

<300>  Unfulfilled Service Requests (voice)

feamplete attached worksheet)

(eomplete attached worksheet)

<310> Detall on Attempts (volce)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0:0
<450> Mobile 0.0

«500> Service Quality Standards & Consumer Protection Rules Compliance

3516881IA510.pdf

<510>

<600> Functionality In Emergency Situatlons

{check to Indicate certification)

fattached descriptive document]

(check to indicate certification)

351888TA610, pdf

<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<B00> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? O @
<1000> Voice Services Rate Comparability

{complete attached worksheet)
(complete attached worksheet)
{complete attached worksheet)

{if yes, complete attoched worksheet)

(check to Indicate certification)

351686IA1010.pdf

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{attach descriptive document)

(If nat, check to indicate certification)

fcomplete attached worksheet)
{complete attached worksheet)

(attach descriptive document)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

{eheck to Indicate certification)
{eomplete attached worksheet)

{check to Indicate certificotion)

<2000>
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

{eomplete attached worksheet)

Page 1
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Page 2

<010> Study Area Code 351888
<015> Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Seier

<035> Contact Telephone Number - Number of person identified in data line <030> 279521936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbeierSgvwmw.com

<110> Has your company received its ETC certification from the FCC? {yes /no) o @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 E
<111> vear plan” filed with the FCC? {yes /no ) O

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of

voice telephony service. 35188818112, paf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

MName of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality

<116> How (USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met I
in the prior calendar year.
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Page3

<010> Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 2278621936 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  dbeieragvnw.com

<220 <a> <hbi> <h2> <h3> <bd> <cl> <c2> <d> <g> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Cust: s (Yes / No) all that apply) (Yes / No) Resolution Procedures
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Page 4

<010>  Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beisxr

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 ext.
<039> Contact Email Address - Email Address of person identified in data line <020>  dbeier@gvnw.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge 14.0

<703> S

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feej
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<010> Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORFORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035>

Contact Telephane Number - Number of person identified in data line <020>

21TBE215936 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

dbeierggvnw. com

<711>

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange ({ILEC) | Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) {GB) Limit Reached {select}

L -
WOTKSHee
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Page 6

<010> Study Area Code 351888

<015> Study Area Name GRAND RIVER MUTUAL TEL. CORBORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbeierggwnw.com

<810> Reporting Carrier Grand River Mutual Telephone Corp Iowa

<811> Holding Company Grand River Mutual Telephone Corporation

<812> Operating Company Grand River Mutual Teleph Coxrp Iowa

<813>

Affiliates SAC Doing Business As Company or Brand Designation

- See attached worksheet --
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Page 7

<010> Study Area Code 351888
<015> Study Area Name GRAND RIVER MUTUAL TEL. CORFORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 2178621536 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbeierégvnw.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) includes: (Yes,No,
NA)

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive mannar;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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Page 8

<010> Study Area Code 351888

<015> Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data pave Befer

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621536 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  aveiersgvaw.com

Please check this box to confirm no terrestrial backhaul ID
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> Sl
upstream within the supported area pursuant to § 54.313(G)
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<010> Study Area Code

351888

<015> Study Area Name

GRAND RIVER MUTUAL TEL. CORPORATION

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030>

2178621936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dbaiergogvnw.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

3518881R1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, I

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

<010> Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  dpeiersgvaw.com

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Inc tal Connect A ica Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1}} |
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2]}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification =

<2013> 2014 Frozen Support Certification -

<2014> 2015 Frozen Support Certification =

<2015> 2016 and future Frozen Support Certification ]
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Cartification Support Used to Build Broadband
Connect America Phase |l Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019> Interim Progress Certification

<020 Please check the box to confirm that the attached document(s), on line 2021, contains the required information ﬁ
pursuant to § 54.313 (e}{3)(ii), as a recipient of CAF Phase |l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



Page 11

<010> Study Area Code 351888

<015> Study Area Name GRAND RIVER MUTUAL TEL. CORPORARTION
<020> Program Year 2015

<030> Centact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telept - Number of person identified in data line <030 21786212936 ext.

<039> Contact Email Address - Email Addrass of person identified in data line <030> dbeier@aynw. con

R O L T S LT

CHECK the boxes below to note compliance on its five year service quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ing pli; with the fi ial reporting requi set forth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the d hed below is

{3010)  Progress Reporton 5 Year Plan
Milestone Certification {47 CFR § 54.313(f(2)(0}

Name of Attached D Listing Req
ease check this box to confirm that the attached documem{s), on line 3012 contains the required information pursuant to
(3011) § 54.313 ((1)(i), the carrier shall provide the names, and add of ot ity anchor institutions to which began D

providing access to & db senr[ce in the preceding calendar year.

(3012) Community Anchor Institutions [47 CER § 54.313(f)( 1))}

{3013} s your company a Privately Held ROR Carrier (47 CFR § 54.313(f){2)}
{2014)  If yes, does your campany file the RUS annual report

{3015} Electronic copy of their annual RUS reports (Operating Report for

Telecommunications Borrowers)
(23016} Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
3518BBIR3017.pdE

(3017]  If the response is yes on line 3014, attach your company's RUS annual
repart and all required documentation

Mame of Attached Document Listing Required Information
{3018)  If the response is no on line 3014, Is your company audited? (Yes/No) @@

1f the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains

{3018}  Either 2 copy of their audited financial statement; or {2} a financial report in a farmat comparable to RUS Operating Report for Telecommunications D

(3020 Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows
{3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.
If the respr.anse is no on line 3013 please check the boxes

ta confirm yaur e 3026 p to § 54 'ililﬂ{z}
contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certiffied public accountant; or 2) a financial reportin a
format comp le to RUS Dperating Repart for Telec ieatian:
Borrawers,
(3023) Underlying information subjected to a review by an independent certified
public accountant
{3024)  Underlying information subjected to an officer certification.
{3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

Mo 0 Q0

(3026) Attach the ¥ listing raguired i

MName of Attached Document Listing Required Infarmation
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Page 12

<010>  Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - ber of person ldentified In data line <030> 4178621936 ext,

<039>  Contact Emall Address - Emall Address of person identified in data line <030>  dbeier@gvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
Iplents; and, to the best of my k ledge, the Information reported on this form and In any attachments Is accurate,

Name of Reporting Carrler:

|Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrler: Flling Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03{b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,
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Page 13

<010>  Study Area Code 51888

<015> Study Area Name GRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telept Number - Number of person Identified in data line <030> 2178621936 ext.

<039>  Contact Email Address - Email Address of person identified In data line <030>  dbeiersgvnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent)_Dave Relex s authorized to submit the information reported on behalf of the reporting carrlor, |
also certify that | am an officer of the reporting carrler; my resg Ibllities Includ ring the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, tho reports and data provided to the authorlzed agent is accurate.

Mame of Authorized Agent:  Dave Beler

Name of Reporting Carrier:  GRAND RIVER MUTUAL TEL. CORPORATION

158 of Authorized Officer: CERTIFIED ONLINE Date: 06/30/2014
Printed name of Authorized Officer; Mark Yungeberg

Title or position of Authorized Officer;  Vice-President

Telephone number of Authorized Officer: 6607483231 ext.

[5tudy Area Code of Reporting Carrler: 351808 Fillng Due Date for this form:  07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfelture under the C Act of 1934, 47 U.S.C. §5 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U 5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the Infl tlon reported hereln Is accurate,

MName of Reporting Carrler: GRAND RIVER MUTUAL TEL. CORPORATION
Name of Authorlzed Agent or Employee of Agent: Dave Beier
|5ignature of Autharized Agent or Employee of Agent:  CERTIFIED ONLINE Date:  0s5/30/2014

Printed name of Authorized Agent or Employee of Agent:  Dave Beder
Title or position of Authorized Agent or Employee of Agent VMW Consulting Manager

F:eiemne number of Authorized Agent or Employee of Agent: 2178621935 ext.
Study Area Code of Reporting Carrier: 151888 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001,
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Attachments



<010> Study Area Code 351es88

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORBORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 exs.

<039> Contact Email Address - Email Address of person identified in data line <030>  dbeiermgvnw.com

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge 14.0

<703>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeg
™ All 14.0 0.0 0.0 0.0 14.0




<010> Study Area Code 351888

<015>  Study Area Name GRAND RIVER MUTUAL TEL. CORPCRATION
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030 dbeierggvnw. cem

<71l=

Usage Allowance

Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance :
e Rate Fees and Fees Download Speed | j510ad Speed (Mbps)] (GB) Action Taken
(Mbps) When Limit Reached {select}
) All 42.95 0.0 Anibs c.0 g - Other, no usage allowance
A A (humdled) 15.65 ¢.0 15,45 6.0 1.0 0.0 Other, no usage allowance
w All §0.0 ai 50.0 15,0 3.0 oih Other, no usage allowance
A A1l (bundled) Seh 6.0 ah S5 B i Other, no usage allowance
I AE 79.95 g.0 79.95 25.0 10.0 P frner, o asce: wllowance
A All (Bundled) e 58 0.0 cel5E 25.0 AH bk Other, no usage allowance




<010> Study Area Code 351888
<015> Study Area Name CQRAND RIVER MUTUAL TEL. CORPORATION
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dave Beier

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621936 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dbeier@gvnw. com

<810> Reporting Carrier Grand River Matual Telephone Corp Iowa

<811> Holding Company Grand River Mutual Telephone Corporation

<8125 Operaring Companv Grand River Mutual Telephone Corp Iowa

<813>

Affiliates SAC Doing Business As Company or Brand Designation
South Central Communications, Inc. 351888 SCC Networks
Lathrop Telephone Company 421532 LTC Networks
Grand River Mutual Telephone Corporation - MO | <2188 GRM Networks
Grand River Mutual Telephone Corporation - IA | s3sisss GRM NEtworks




Redacted — For Public Inspection

Grand River Mutual Telephone Corporation - lowa
(“GRM-Iowa” or “Company”)
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
Due July 1, 2014
Study Area Code 35-1888



Grand River Mutual Telephone Corporation — lowa (Grand River-IA)

SAC 351888

lowa

FCC Form 481 — Line 510

Grand River-IA hereby certifies that it is complying with applicable federal and state service
quality standards and consumer protection rules.

Description of Service Quality Standards and Consumer Protection Rules Compliance

1)

2)

3)

Grand River-IA complies with the quality of service standard, service connection, held
order and service interruption performance provisions of the state of Iowa, as
promulgated in Towa Administrative Code §199-22.6. Grand River-IA is committed to
providing the highest quality service to its customers.

Grand River-IA complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network Information and Subpart Y, Truth in Billing Requirements for
Common Carriers, and Federal Trade Commission Red Flag rules to prevent identity
theft. A company manual for CPNI and Red Flags is in place, and employee training is
conducted annually and new hires are instructed on the programs as required by their job
functions.

The Company is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices,
performance, and commercial terms of broadband internet access services; as a means of
providing sufficient information for consumers to make informed choices regarding use
of such services, and for content, application, service and device providers to develop,
market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3.



Grand River Mutual Telephone Corporation - Iowa (Grand River-1A)

SAC 351888

Towa

FCC Form 481 — Line 610

Grand River-1A hereby certifies that it is able to function in emergency situations as set forth in the Code
of Federal Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and the Iowa Administrative Code
§199-22.6(5).

Description of Functionality in Emergency Situations

1))

2)

Grand River-IA has a reasonable amount of back-up power to ensure functionality
without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.

Specifically, each of Grand River-IA’s Community Dial Offices is equipped with a
battery backup system capable of powering the equipment for a minimum of 8 hours with
no outside power source. Each office also has a backup emergency generator (with a
minimum of 35 kilowatts) capable of running for an extended number of days on liquid
propane or diesel fuel. All digital loop carriers have battery backup also and are powered
by portable generators during power outages. Where the company has deployed fiber to
the home technology, the customer NID’s have a UPS battery backup in case of
emergency. Grand River-IA has built redundant facilities between its exchanges,
affiliated companies and also back to its toll facilities which exit to the public switched
telephone network. This redundant facility is in the form of SONET or Asynchronous
transport. The Company can change call routing translations as needed to reroute traffic
around damaged facilities. Changing call routing translations will also allow the
Company to manage traffic spikes throughout its network, as emergency situations
require. Grand River-1A takes no responsibility for the capabilities of interconnected
networks to manage traffic spikes resulting from emergency situations, but will continue
its best efforts for its own network during such events.



Grand River Mutual Telephone Corporation (Grand River)
SAC 351888

Towa
FCC Form 481 — Line 1010 — Description of Voice Services Rate Comparability

As evidenced by the data provided in line 700 of this Form 481 (showing a $14.00/mo local rate), Grand
River’s voice service pricing is no more than 2 standard deviations above the national average urban rate
($46.96) as announced by the Wireline Competition Bureau on March 20, 2014 (DA 14-384).



Grand River Mutual Telephone Corporation — Iowa (Grand River-IA)
SAC 351888

Towa

FCC Form 481 — Line 1210

Description of Lifeline Terms and Conditions

1) See Grand River-IA’s website at www.grm.net for Lifeline information. Also, see below
for Grand River-IA’s lowa Lifeline Assistance Certification Form and other pages
explaining the terms and conditions for Lifeline service.

2) All of Grand River-IA’s Lifeline customers receive unlimited local calling minutes.

3) Grand River-IA provides toll calling equal access for all Lifeline customers to numerous
interexchange carriers (IXCs). The rates, terms and conditions of their toll carrier
offerings are made by the IXCs, not by Grand River-IA.



Grand River Mutual Telephone Corp

Company Name:

lowa Lifeline Assistance Certification Form
The information on this application Is strictly confidential and will only be used to assess your
eligibility for Lifeline Assistance. Any documentation received will not be kept, shared or stored.
(PLEASE PRINT)
Name:

(Last) (First) (Middle)

Residential Address: (may not be a P.O. Box)

(Street) (Apt. #) (City) (State) (Zip)
Check one below:
[l Permanent Address [ Temporary Address (must verify address every 90 days)
Is this address occupied by multiple households? Yes No

Billing Address (if different than Residential Address):

(Street) : (City) (State) Zip)

Telephone number or existing account number:

Date of Birth:(mm/dd/yyyy) Last 4 digits of Social Security #: _

Please answer the following questions:

1. Are you or anyone in your household currently participating in any of the following programs?
(Check one & attach documentation®)

[J Medicaid (e.g. Title XIX/Medical, State Supplemental Assistance)
[0 Supplemental Nutrition Assistance

[1 Supplemental Security Income (SSI)

[0 Federal Public Housing Assistance Section 8

[] Low-Income Home Energy Assistance Program (LIHEAP)

I Temporary Assistance to Needy Families Program (TANF)

[J National School Lunch Program (NSL) Free Lunch Program; OR

2. |s your income at or below 135 percent of the Federal Poverty Guidelines?
Yes No  (*Proof of income is required)

If yes, how many persons are in your household?

3. Are you or anyone else in your household currently receiving any Lifeline telephone assistance
from any other wireline or wireless telephone provider?
_Yes ______No

*NOTE: Any documentation received with the certification form will not he kept or stored hy the local
telecommunications provider.



By signing below, | certify under penalty of perjury the information contained within this certification form is
true and correct to the best of my knowledge:

(1 1 have read the information on this certification form and understand that | must meet the qualifications listed
on this form to receive assistance from this program.

O 1 understand that the individual named on the documentation provided demonstrating program-based
eligibility, if not me, is part of my household.

[1 | understand that willfully providing false or fraudulent information to receive a Lifeline benefit is punishable by
law.

[1 1 understand that Lifeline is a federal government benefit program and willfully making false statements in
order to obtain that benefit can be punished by fine or imprisonment, or that | can be barred from the program.

[ 1 agree to provide documentation of my eligibility, when required to do so.

] By participating In this government program, | agree to allow my provider to give my full name, full

residential address, date of birth and the last four digits of my soclal security number to the national database.
| understand that failure to comply will deny me the Lifeline benefit.

[J 1 certify that my household is recelving no more than one Lifeline-supported service and understand that
violation of this requirement will result in de-enroliment from the program and could result In criminal prosecution.

1 1 understand that | may not transfer my service to any other Individual,

[ 1 acknowledge that | may be required to re-certify my eligibility for Lifeline at any time and fal[ure to re-certify
my continued eligibility will result in de-enroliment and termination of Lifeline benefits.

[ 1 understand that | must notify my telecommunications provider within 30 days if | no longer meet the income-
based or program-based criteria for receiving Lifeline service, if | am receiving more than one Lifeline benefit, or if
another member of my household is receiving a Lifeline benefit, and that | may be subject to penalties If | fail to do
so.

[ 1f | move to a new address, | agree to provide my new address to my telephone provider within 30 days.

1 1 understand completion of this certification form does not constitute immediate acceptance into this program.

Signature Date

Prompt return of this certification form to your local telephone provider is necessary to ensure proper credits to your account.
Certified low-Income telephone assistance subscribers will receive a re-certification form annually from their local
telecommunications provider and must return that form to their telecommunications provider within 30 days to ensure the
continuation of assistance benefits.

SERVICE PROVIDER USE ONLY
Telephone # Assoclated with Lifeline service:

Inltlation Date: De-enrollment Date:

Type of documentation Reviewed: DOAward Letter OVoucher OBenefitscard  Oincome Statement  [Other

Identifying Information of Document Submitted:

Documentatlon Explration date (if applicable):

Name on Documentation (if different from name of applicant):

Method documentatlon was provided: OlnPerson OFax OMall DOElectronically

Reviewed by: Date Reviewed:

Eligibility documentation destroyed by: Date destroyed:

Updated August 2012



Low-Income Telephone
Assistance Program

Lifeline

Lifeline is a plan that assists qualified
low-income lowans by providing a
monthly reduction of $9.25 on their
local telephone bill.

You may only receive low-income
assistance from one wireline or
wireless telephone provider per
household.*

*NOTE:

A “Household” is defined as any
individual or group of individuals who
are living together at the same address
as one economic unit. An “economic
unit” consists of all adult individuals
contributing fo and sharing in the
income and expenses of a household.

Eligibility Requirements

To be eligible for Lifeline assistance, you must
meet income-based criterion currently defined
as at or below 135 % of the Federal Poverty
Guidelines (see table inside) OR participate in
at least one of the following programs:

Medicaid
e Supplemental Nutrition Assistance
Program (SNAP)

Supplemental Security Income (SSI)
Federal Public Housing Assistance

Low-Income Home Energy Assistance
Program (LIHEAP)

e Temporary Assistance to Needy Families
Program (TANF)
* National School Lunch Program (NSL)

In addition, you must not currently be receiving
Lifeline assistance, and no other person in your
household can be subscribed to the Lifeline
program.

To Apply for Lifeline:

1. Complete the ceriification form attached to
this brochure, (please include any
supporting documents) and submit it to
your local telecommunications provider’'s
business office. This address can be found
in your local telephone directory.

2. Re-ceriification forms are mailed to all
subscribers every year. When you receive a
re-certification form, complete and return it
to your local telecommunications provider

~within 30 days. Your telecommunications
provider will suspend your eligibility for low-
income assistance if you do not return the
re-certification form.

Federal Government
Lifeline Program for
Low-Income Telephone
Assistance

Revised: January 2013

Courtesy of:

lowa Telecommunications Association,
lowa Utilities Board,
Rural lowa Independent Telephone
Association, and
your Local Telephone Company

Company Name Grand River Mutual Telephone




135 percent of
federal poverty
guidelines

(As of January 24, 2013)

Number of Household
people Income
living in (at or below)
home
1 $15,512
2 $20,939
3 $26,366
4 $31,793
5 $37,220
6 $42,647
7 $48,074
8 $53,501
* For each Add
additional $5,427
person

Application Checklist

Please provide the following
information:

1. A signed and completed Lifeline
assistance certification form.

2. A copy of one of the following if
applying based on the size and income
level of a customer’s household:

- Last year’s federal or state
income tax retun

* Current annual income
statement from employer

« Paycheck stubs for most recent
three consecutive months

« Social Security statement of
benefits

* Veteran’s Administration
statement of benefits

» Retirement or pension statement
of benefits

» Unemployment or worker’s
compensation statement of
benefits

» Letter of participation in general
assistance

= Divorce decree or child support
documentation

3. Supporting documentation of
program-based eligibility if applying
based on participation in any programs
listed on the back of this brochure.

Acceptable documentation of program
eligibility includes the current or prior
year's statement of benefits from a
qualifying assistance program, a notice,
letter or documents of participation in a
qualifying assistance program, or
another official document
demonstrating that you, or one or more
of your dependents, or your household
receives benefits from a qualifying
assistance program. These
documents will not be kept or stored
by the local telecommunications
provider.

For questions, please call your
local telecommunications
provider.




REDACTED - FOR PUBLIC INSPECTION
Aceording to the Papanwork Redustion Act of 1995, an agency may not canduel or sponsor. and & persen 15 not rcquucd tn respond 10, a sallecilon of information unless It displays & valld OMB control number, The valld

OMB control number for this information collection is 05720031, The tinss required to plets this info Is eni d to average 4 howrs per rasponse, including the time for reviewdng instruetions,
senrching oxlsting dein sources, gathering sovd malntaining the dnis needed, and completing and raviewing the collection of informntion.

Ll 2o

USDA-RUS This data will be used by RUS lo review your financial siivation. Your response Is required by 7 LLS.C. 90) o1 1eq.
and, subject io federal laws and reguk regardlng confidential information, will be treated as confldontial.
-
m 32814 BORROWER NAME

OPERATING REPORT FOR (c om}smeﬂ Linjanctals

Grand River Mut ?1 Telephone Corporation

TELECOMMUNIGATIONS BORROWERS cavd R\vee Mw m,l cMidsorn SKRC N2 ILE
ound Rivee Mutwal « Towe e S15¢<
INSTRUCTIONS-Submit raport fo RUS within 30 days afier close of the periad. PERIOD ENDING BORROWER DESIGNATION
For detalled instrictions, see RUS Bulletin 1744-3. Report in whole dollars only. December, 2013 MO0533
CERTIFICATION

We hereby certify thal the eniries in this repor! are In accordance with the accounts and other records of the system and reflect the status of the system
" 1o the bost of our knowledge and bellef.

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES,

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PARY 1788 OF TCKER CHAPTER XV1I

All of the cbligations under the RUS loen documents
have been fulfilad In all material raspects.

(Check one of the following)

B There has baan a defaull in tho fulfilmen! of ihe oblipations
under the RUS loan documents, Sald defoull(s) Isfare
apecifically described In the Talecom Operating Report

1.

Ronald Hinds 3/28/2014
DATE
PART A, BALANGCE SHEET
BALANCE BALANCE BALANOCE BALANCE
ASSETS LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR
CURRENT ASSETS CURRENT LIABILITIES

Cash and Equivalents

2,

Cash-RUS Conslruction Fund

3,

Affllialas!

a, Telecom, Accounts Recelvable

b, Other Accounts Recelvabla

¢. Noles Recalvable

. Non-Affillalas:

a. Telecom, Accounts Recalvable

b, Other Accounts Recelvable

¢. Notes Recelvable

5, Interest and Dividends Recalvable 36, Total Current Llabllitles (25 thru 34)
6. Maledsl-Regulated LONG-TERM DEBT

7. Materlal-Nonregulated . _Funded Debl-RUS Noles

8. Prepayments . Funded Dabl-RTB Noles

9, Other Current Assals . Funded Debi-FFB Noles
10. Total Currant Assets (1 Thru 8) . Funded Debl-Other
NONGCURRENT ASSETS . Funded Dabl-Rural Develop, Loan
11, Invesiment In Affllated Companles ._Premium (Discount) on L/T Dabt

a. Rural Davelopment

b, Monrural Development

12. Other Invesiments . Adv, From Affilated Companles
a. Rural Davelopment ._Other Long-Term Debt
b. Nonrural Devalopment . Total Long-Term Dobt (36 thru 45)
13, Nonregulaled Invesiments OTHER LIAB. & DEF. CREDITS
14. Olher Noncurrent Assels 47, Olher Long-Term Liablitles
15, Defarred Charges 48, Other Deforred Credils
16, Jursdictional Differances 48, Other Jurisdictional Differsncas
17. Total Noncurrent Agsets (11 thru 16) 60, Tolal Other Linblliiles and Deforred Credia (47 thru 48)

PLANT, PROPERTY, AND EQUIPMENT

18, Telecom, Plant-in-Service 61. Cap, Stock Outstand, & Subsaribed
19. Property Held for Fulure Use . Addillonal Pald-In-Caplial

20, Plant Under Conslruction . Treasury Block

21._Plani Ad)., Nonop. Plant & Goodwil ._Membership and Cap, Cerliflcates
22, Less Accumulated Deprecialion . Other Capllal

23, Net Plant (18 thru 21 less 22) 56, Palronage Capilal Crediis

124, TOTAL ASSETS {10+17+23) 7. Relainad Eamings or Margins

Total Equity =

, Accounls Payable

. Notes Payable

, Advanca Bllings and Paymenls
,_Cuslomer Daposils

. Cutrent Mat, L/T Dabl

, Current Mal. L/T Debl-Rur. Dev.
._Current Mal.-Caplial Leases

. Income Taxes Accrued

. Other Taxes Accrued

. Other Curren! Ligbliitles

. Reacquired Debt
. Obligations Under Caplial Lease

EQUITY

68, Total Equity (51 thru 67)
§9. TOTAL LIABILITIES AND EQUITY (36+46+50458)

{ Tolal Assels

Page 1 of6



REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR Hooss
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
INSTRUCTIONS- See RUS Bulletin 1744-2 Dhcsnber; 2033

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Nefwork Services Revenues

. Carrler Bllling and Collecticn Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 6 less 6)

oleiNjolalaloivi=

Plant Spaclfic Operations Expense

Plant Nonspeclfic Operatlons Expense (Excluding Depreciation & Amorilzation)

per-y
=4

Depraclation Expense

-
-

, Amortization Expsnse

oy
n

. Customer Operations Expense

ry
oL

. Corporate Operalions Expense

-
-

Total Operating Expenses (B thru 13)

=~
o

Operating Income or Margins (7 less 14)

—
@

Other Operating Income and Expenses

=
~

Stale and Local Taxes

—_
®

Faderal Income Taxes

-
w

. Other Taxes

9
e

Total Operating Taxes (17+18418)

n
-

. Net Operallng Income or Margins (15+16-20)

o
n

. Interest on Funded Dabl

=]
I

Interast Expense - Capllal Leases

[¥]
K

., Ofther Interest Expense

]
o

Allowance for Funds Used During Construction

»
]

. Total Fixed Charges (22+23+24-25)

]
~J

. Nonoperating Net Income

™
(o=

Extraordinary ltems

)
©

Jurlsdictional Differences

w
o

. Nonregulated Net Income

(23
—

. Total Net Income of Margins (21427428+29430-26)

[7]
n

. “Tolal Taxes Based on Income

oW
w

. Relalned Earnings or Margins Beglinning-of-Year

%3
»

Miscellaneous Credils Year-to-Date

[75]
o

Dividends Declared (Common)

[
o

. Dividends Declared (Preferred)

o
~

Other Deblls Year-to-Date

o3
[=-]

. Transfers to Patronage Capital

[
®

Retalned Earnings or Margins End-of-Period [(31+33+34) ~ (36+36+37+38)]

e
e

Patronage Capital Beginning-of-Year

-
ry

. Transfers to Patronage Capital

e
n

. Patronage Capital Credils Retlred

43

Patronage Capltal End-of-Year (40+41-42)

44,

Annual Dabt Service Payments

45,

Cash Ratlo [(14+20-10-11) / 7]

48,

Operating Accrual Ratlo [(14-+20+286) / 7}

47,

TIER [(31+28) / 26)

48,

DSCR [(31+26+10+11) ] 44]

Page 2 of 6



REDACTED - FOR PUBLIC INSPECTION

VSDA-RUS BORROWER DESIGNATION
MO0633
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED
Dacember, 2013
INSTRUCTIONS - See RUS Bulletin 1744-2
Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION
1, RATES 2, SUBSCRIBERS (ACCESS LINES) 3, ROUTE MILES
EXCHANGE B-1 R BUSINESS RESIDENTIAL TOTAL TOTAL A
(Including fiber)
(8)

Ridpaway 17.00 14.00

Sheridan 17,00 14,00

Splckard 17,00 14,00

Thayer 17.00 14.00

Washinglon 17.00 14,00

Canlar

‘Weldon 17.00 14.00

Garden Grove 17,00 14.00

| Gentry 17,00 14,00

_g_ll_rﬂ:ln Clty 17,00 14.00

Allerion 17.00 14,00

Bamard 17.00 14,00

Bothany 17.00 14,00

Biocklon 17.00 14.00

Brimson 17.00 14,00

Brownlng 17.00 14.00

| Calnsvills 17.00 14.00

| Chula 17.00 14.00

Graham 17.00 14.00

| Grand Rlver 17.00 14,00

| Jamespor 17.00 14.00
| Lamoni 17.00 14.00

Laredo 17,00 14.00

Leon 17.00 14,00

Lineviile 17,00 14,00

Lucemna 17,00 14.00

Meadville 17.00 14.00

Marcar 17.00 14.00

Millerion 17.00 14.00

Mt Morlah 17,00 14,00

MNew Hamplon 17.00 14.00

Newiown 17.00 14,00

Parnall 17,00 14,00

Powarsville 17.00 14.00

| Princaton 17.00 14.00

Purdin 17.00 14.00

Ravenwood 17.00 14,00

Concaplion 17.00 14,00
| Junction

Darlinglon 17,00 14,00

Davis Clty 17.00 14,00

Denver 17.00 14,00

Derby 17.00 14,00

Eaglevila 17,00 14.00

Gall 17.00 14.00

Linneus 17.00 14.00

MobileWirelesa

Route Mileage

Outside Exchange

Area

Total

No, Exchanges




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

MO0638

PERIOD ENDED
Dacember, 2013

BORROWER DESIGNATION

Part C, SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Datalls on Loast Expenslive Broadband Se arvice
EXCHANGE | No, Accass Lines | No Of Broadband Number Of Advertised Adveriised Price Per Month | Standalone/Pokg Type Of
wilh BB Subscribers Subscribers Download Rate Upload Technology
avallable (Khdps) Rata (Kbpa)
(] b (v (d) (e) 0 0 (a)
Ridgewa 000 768 42.05 | Package DSL
Sherdan 000 768 42.95 | Package DSL
Splokard 000 768 42.96) Packago DSL
Thayer 000 768 42.06| Package Flber lo the
Home
Washinglon 000 766 42,96 | Package DSL
Cenler
Waldon 000 760 42,95 | Package DSL
Garden Grove ,000 768 42.96 | Package DSL
Genlry ,000 768 42,96 Package Flber o the
Homa
Gliman Cl ,000 768 42.05 | Package DSL
Allerlon 000 788 42.05|Package Fiber lo the
Homa
Bamard 1,000 768 42,95 Package DSL
Bathan ,000 760 42.95 | Package DSL
Blockion ,000 788 42.95| Package DSL
Brimson ,000 768 42,86 Package DSL
Browning ,000 788 42,96 | Package Fiber to the
Home
Calnsville ,000 768 42.98 |Package DSL
Chula ,000 768 42,95 |Package DSL
Graham 000 768 42,06 | Package DSL
Grand River 000 766 42.85 | Package DSL
Jemesport ,000 768 42,86 | Package DSL
Lamonl 000 760 42,96 | Package DSL
Laredo 000 768 42,05 |Package pSL
Leon 000 788 42,06 |Package Fiber to the
Home
Linaville ,000 68 42,06 |Package Elbar to the
Home
Luceme 000 766 42,86 |Package DSL
Meadvilla 000 768 42,95 Package Flber to the
Home
Mercer ,000 768 42,06 | Package DS8L
Millarton 000 788 42,95 | Package Fiber to the
Home
M1, Moriah ,000 788 42,06 | Package DSL
Mew Hamplon ,000 768 42.95|Package Fiber to the
Home
Newtown 000 768 42,06 | Package DBL
Pamell 000 768 42,06 | Package DSL
Powersville 000 768 42.86 | Package Flber to the
Homa
Princeton ,000 768 42,06 | Packuge DSL
Purdin ,000 768 42,85 | Package Fiber to the
Home
Ravonwood ,000 768 42,08 | Package DSL
Conceplion 000 768 42,85|Package DSL
Junclion
Dnrilngiun 000 760 42,08 Packaﬂg DSL
Davis Clly 000 768 42,65 | Package DSL
Denver 000 768 42,06 |Package Fiber io lhe
Home
Dorby 000 766 42,06 | Package DSL
Englaville 000 768 42.06 | Package DSL
Gall 000 788 42,06 | Package DSL
Linneus 000 768 42,05 Package Flber to the
Home
Tolal




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
QPERATING REPORT FOR MO0533
TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. Mo, Plant Employees

PART E, TOLL DATA

1.

Sludy Area ID Code(s)
2351880
b421888

o,
d.

= O

El

2. Types of Toll Setllements (Cheok one)
Intorstate: D Average Schedule E Cosl Basls

Intrastate: D Average Schedule Cos! Basls

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expanded Under RUS Interim Approval

, Other Short-Term Loan Funds Expended

, Qeneral Funds Expended (Other than Intetim)

. Salvagrd Malerlals

. Contribution In Ald to Construction

FARRERER SR EEE L

, Gross Addltions to Telecom. Plant (1 thru 7)

PART G, INVESTMENTS IN AFFILIATED COMPANIES

INVESTMENTS

fa)

CURRENT YEAR DATA CUMULATIVE DATA
Cumulative Cumulalive
Income/Loss
To Dala

Invesiment
This Year

Income/Loss Investmont

To Dale

Current

This Year Balanco

1. Investment in Afflialed Companles - Rural Development

2, Investment In Affllated Companles - Nonrural Development




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
MO0533

PERIOD ENDING
Decembey, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? (Check one)

YES

L]

NO

EQUIPMENT CATEGORY

Land and support assets - Motor Vehicles

Land and support assets - Alrcraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work squipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Lo el FoB boid P bt Lo S

Central Office Switching ~ Digital

o

Central Office Switching - Analog & Electro-mechanical

e
o

Central Offlce Switching - Operator Systems

11.

Central Office Transmission - Radio Systems

12

. Central Office Transmisslon - Circuit equlpment

13,

Information origination/termination - Station apparatus

14.

Information orlgination/termination - Customer premises wiring

18.

Information origination/termination « Large private branch axchanges

16,

Information origination/termination - Public telephone tarminal equipment

17,

Information orlgination/termination - Other terminal equipment

18.

Cable and wire facllities - Poles

19,

Cable and wire faclilities - Aerial cable - Metal

20,

Cable and wire facllitles - Aerlal cabls - Flber

21.

Cable and wire facllities - Underground cable - Metal

22,

Cable and wire facllities - Underground cable - Fiber

23,

Cable and wire facilities - Burled cable - Metal

24,

Cable and wire facllities - Burled cable - Fibar

25.

Cable and wire facilities - Conduit systems

28

. Cable and wire facllities - Other

Page 6 of 6




REDACTED - FOR PUBLIC INSPECTION

USDA-RUS BORROWER DESIGNATION
MOO0E33
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS ~ See help In the online application,

Decembex, 2013

PART | - STATEMENT OF CASH FLOWS

1. Beglinning Cash (Cash and Equivalents plus RUS Gonstruction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2, NetlIncome

Adjustments to Reconclie Net Income (o Net Cash Provided by Operating Activitles
3,  Add: Depreciation
4,  Add: Amortization
&, Other (Explain)
Dereg depr, salvage, inorease in intexest, excise tax refund
Changes In Operating Assets and Liabiitles

6. Decreasel/(Ingrease) In Accounts Recelvable
7.  Decreasel(Increase) In Materials and Inventory
8. Deorease/(Increase) in Prepayments and Deferred Charges
9, Decreasel/(Increase) In Other Current Assets
10, Increase/(Decrease) Ih Accounls Payable
11, Inorease/(Decrease) In Advance Blliings & Payments
12,  Increase/(Decrease) In Other Current Liabllilies
13.  Net Cash Provided/(Usad) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/(Increase) In Notes Recelvable
16, Increase/(Decrease) in Notes Payable
16. Increasel/(Decrease) In Customer Deposils
17, Net Increase/(Decrease) In Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) In Other Liabllities & Deferred Credits
19, Increase/(Decrease) in Capltal Stock, Pald-In Capital, Membership and Capilal Certificates & Other Capltal
20, Less: Payment of Dividends
21, Less: Patronage Capltal Credits Retired
22, Other (Explaln)
23, Net Cash Provided/(Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24. Net Capllal Expenditures (Property, Plant & Equlpment)
25,  Other Long-Term Investments
26, Other Noncurreni Assets & Jurlsdictional Differences
27, Other (Explain)

add plant, cost of removal & increase in dereg plant

28. Net Cash Provided/(Used) by Investing Activities
29, Net Increasel/(Decrease) In Cash
30. Ending Cash

Revislon Date 2010
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General Purpose Computers

Pole Lines

Aerial Lines

Fiber Cable

Underground Conduit

Approved Rates
Vehicles 10.23%
Digital Switch Equipment 6.67%
Buildings 2.80%

13.59%

6.19%

5.52%

3.68%

2.00%

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

Part H: lowa depreciation rates are not subject to PSC approval for GRMTC. The Missouri PSC does
approve depreciation rates. However, a small company can apply for rates that differ from the last
approved rates and get them approved for use without a full depreclation study. However, the PSC
doesn't have to use these new rates in a rate case. For 1996 and following years, GRMTC used this
method to get certain depreciation rates changed. The rates changed are:

New Rates

20.00%

8.00%

3.50%

20.00%

10.00%

10.00%

4.29%

4.29%
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NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

Part C. All Broadband services reported in Part C are provided by an affiliated company.

Part C: The "Least Expensive Broadband Service" listed here requires an access line also be
subscribed to, The total cost is $42.95 plus the cost of the access line plus taxes and fees, We have
some less expensive broadband services but they are only available to certain subscribers.




