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CONSULTING 

DOCl<ET FILE COPY ORIGINAL 

GVNWCONSULTING, INC. 
3220 Pleasant Run 
Springfield, IL 62707 
(217) 698-2700 (Tel.) 
(217) 698-2715 (Fax) 
www.._gY.D.W~J:OJll 

Received & Inspected 

JUN 2 3 2014 

FCC MaH Room 

REDACTED - FOR PUBLIC INSPECTION 

June 18, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C. 20554 

RE: FCC FORM 481 - CARRIER ANNUAL REPORTING DATA COLLECTION 
CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-
92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION (FILED IN DOCKETS 14-58 AND 11-42) AND 
CONFIDENTIAL FINANCIAL INFORMATION FILED PURSUANT TO SECTIONS 
.457 AND .459 OF THE FEDERAL COMMUNICATIONS COMMISSION RULES 

Dear Ms. Dortch, 

Montrose Mutual Telephone Company (Montrose Mutual) hereby submits the attached redacted 
and confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data Collection" 
financial information pursuant to sections §54.313 and §54.422 of the Commission's rules, as 
filed with the Universal Service Administrative Company. 

Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. 
§54.313(f)(2). Montrose Mutual maintains that this information is "Confidential Financial 
Information" on the grounds that it is competitively sensitive information which could be used to 
disadvantage or harm Montrose Mutual, and is submitting this information pursuant to Protective 
Order, DA 12-1857 as described below. In addition, Montrose Mutual is requesting confidential 
treatment pursuant to sections 0.457 and 0.459 of the Commission's rules for the Five-Year 
Service Quality Improvement Plan that is required by section 54.313(a)(l) to be attached to this 
report. Similar to the financial information submitted under section 54.313(f)(2), the information 
contained in the Five-Year Service Quality Improvement Plan contains competitively sensitive 
information, including but not limited to projected build-out plans and capital expenditures, that 

t~o. cf Copias rec'd_ f\ ' J 
U:itABCOE ~ 



is secure from public access that could be used by a competitor to disadvantage or harm 
Montrose Mutual. 

First, Montrose Mutual is submitting the 54.313(£)(2) "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET 
NOS. 10-90, 07-0135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 
09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS 
COMMISSION and also submitting the .457 and .459 "Confidential Financial Information" as a 
"Stamped Confidential Document" with each page labeled "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION". One copy of the "Stamped Confidential Document(s)" and 
accompanying cover letter are enclosed. 

Second, Montrose Mutual is submitting the "Stamped Confidential Document(s)" as a "Redacted 
Confidential Document" where the "Confidential Financial Information" has been redacted. 
Two copies of the "Redacted Confidential Document(s)" and accompanying cover letter with 
each page labeled "REDACTED - FOR PUBLIC INSPECTION" are enclosed. 

Finally, Montrose Mutual is submitting two copies of the "Stamped Confidential Document(s)" 
and accompanying cover letter to Charles Tyler, Telecommunications Access Policy Division, 
Wireline Competition Bureau, Federal Communications Commission, 445 Twelfth Street S.W., 
Room 5-A452, Washington, D.C. 20554. 

FCC Form 481 also will be filed prior to July 1st with the Illinois Commerce Commission. 

Please contact me with any questions you have on this filing. 

Sincerely, 

Tom Korte 
Senior Consultant 
GVNW Consulting, Inc. 
(217) 862-1944 
tkorte@gvnw.com 

Enclosures 



Redacted - For Public Inspection 

CONSULTING 

Montrose Mutual Telephone Company ("the Company") 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
DUE JULY 1, 2014 



REDACTED - FOR PUBLIC INSPECTION 

Inspected 
3410Sll 

Montrose Mutual Tt4ephone Com ny 2014 
2015 

<039>Contact [mall Add1ts.s· [ml,11 Addrtts of person ldtnliritd in data lin• <030> geotfmmtmst.som 

Fhd•t..i.w.dtloclo-

Fhd llS rnlewff consolidated comp1ny 

fied ts subsldi.tyof revlitwed con solid at.ct comp1ny 

Fhd IS oud<od tloclo ..,..,.,_ 

FJod .. •""""..,,>di_ comp•nv 
FOed 1s subskSahy of tudited cons.ofid1ted eiomp1nv 

§ 
CIRTlflCATION 

dance""""' tM acco.tftt~and oth«re<:otdsofthesyc-em •nd relect t"'-tQtutof the~ lo tM best ofour~••nd b.f'l.ef. 

5-;w-f/ 
0.t• 

UAlll.1'6 AND STOCXHOU>EAS' EQUITY 

C11MlNTASSm 

1. C.:Sh and (qulv.ttnts 

.. __...,..._ 

c. NOC.ts AtctN-•ble Other Current Uabllities 

S. lnterttt and DMdends Ac«fvlbl• Total Qrrrtnt Uabilkits (25 thrv 3A) 

Funded Oebt·.NS Notes 

Funded Otbt.·RT8 Not.-s 

NONCUMfNT mm 
11. k'l,...stmtnt In Affillattd Companln 

Tot1.I OtMr UabiHties and Otfet'rtd Otdits (•7 ttvv 49) 

PLANT, PROPfRTY, ANO EQUIPMENT 

18. Telecom,, Pl.M'lt·ln·StMct 

19. Proptny Held for Future UM 

20. PIM>IUndt<Con-

21. Plont"4 . -.Pt.nt&Goodwill 

22. LetsA«umuf1ted Otpreclftlon Ret•ned bmfn or Mlrslns 

23. Ntt PIMlt (18dvu 21!tu221 TOia! Equity (Sl thnl S7) 

TOTAlASSITT (10+17+2J TOTAL UA91Lm£S AND EQUITY JS+46+50+51 
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REDACTED - FOR PUBLIC INSPECTION 

341058 

<OlS>Stucly Att• Name 

<020>Pr ramYt:1r 2015 

<030>Contact Name · Per-son US.AC should contact rt11rdln1 this data George P. Tays 

<03S>Contact T•ltphon• Number· Number of person Identified In data lln• <030> 217-925·5242 

<03~Cont1ct Ernafl Address · Emall Address of person kttnttfied ln data line <030> seotf?mmtc!let som 

PAJIT I. STATEMENTS Of INCOME ANO RETAINEOEAIUNGS OR MARGINS 
ITtM 

2. Notwcxt Acuss SIMtts R .. enuos 

3. Lon Dlst•nc:• NttWO<tt S.rvlcas Rovenuu 

4. Clrrltr BIMln 1nd Cotlectk>n Revenue-s 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. Stat• 1nd local Tuts 

18. Federal Income TlxeJ 

19. 

20. 

21. 

22. 

23. lnte<Ht 

24. 

25. 

26. 

27. Nonop1r1tl 

28. Extraordlna 

29. lurfsdlctlon•I Dlfferencu 

30. Nonr lated Ntl ln<ome 

31. Tc>QI Ntl Income°' mo Ins (21+27+28+29+30-26 

32. TOl>ITu .. e .. edonlncomo 

33. Retained Eaml sot M1rains Be inning..of·Ytar 

34. Miscel~neous Credits YtaHo-~te 

35. OiVidends Declared Common 

36. OMdends Decltrod Preferred 

39. •-.Period 31+»+34 35•36+37+38)) 

40. Potrono 

41. 

42. 

43. 

44. 

45. 

46. 

47. 

48. 

P1ge2 



REDACTED - FOR PUBLIC INSPECTION Page 3 

.. 

<010> Study Area Code 341058 

<015>Study Area Name Montrose Mutual Telephone Company 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data George_f._Tays 

<035>Contact Telephone Number· Number of person identified in data line <030> 217-925-5242 

<039> Contact Email Address - Email Address of person Identified in data line <030> geot@mmtcnet.com 

PART C. STATEMENTS OF CASH FLOWS 

1. Becinnlng Cash {Cash and Equivalents plus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

S. Other (Explainl 

Changes in Operating Assets and Liabilities 

6. Oecrease/(lncrease) in Accounts Receivable 

7. Oecrease/(lncrease) in Materials and lnvento1 

8. Oecrease/(lncrease) in Prepayments and Deferred Charges 

9. Oecrease/(lncrease) in Other Current Assets 

10. lncrease/(OeC_f!astj_in ~ccounts Pa~able 

11. lncrease/(Oecrease) in Advance Billings & Pavments 

12. lncrease/(Decrease)_ in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 
15. lncrease/(Oecrease) in Notes Payable 

16. lncrease/(Decrease) ~in Customer Oe~osits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities; 

18. lncrease/(Oecrease)_ in Other Liabilities & Deferred Credits 

19. lncrease/(Oecrease) in Capital Stod<, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other jExplain' 

23. Net Cash Provld•d/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other LOn£·Term Investments 

26. Other Noncurrent Assets & Jurlsdlctlonal Differences 

27. Other (Explain)· Advances to Affiliates 

28. Net Cash Provided/tUsed) by lnvestln1 Activit ies 

29. Net lncre1se/{Decrnse) in Cash 

30. Ending Cash 

Page3 



<010> Stud~ Area Code )41058 

<015> Study Area Name MONTROSE HUTOAL TEL 

<020> Prol!ram Year 2015 

<030> Contact Name: Person USAC should contact 
with questions about this data Tom Korte 

<035> Contact Telephone Number: 2178621944 ext. 
Number ot the eerson ldentltied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson ldentitied in data line <030> tkort.-gvnw. com 

<100> service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,,_) ___ _ 

I I Q<- check box if no outages to report 

o:::::::::: =~::" •r I · I 

ae;ePlee a fns,,ected 

JUM ~ 3 2014 

FCCMaH Room 

(comp/tit attoched-hhHt) I ,/ 

(complett ottoched worksh•ot) I ,/ 

I ,/ 

I 
I INKm 

(attochd.,crlpllW docl---1/--...LllLS~=-"'J 

<320> Unfulfilled service Requests (bro.;.a.:.db::a::.n::d:_J _ __!l=o====:::::i----------, I~ I-<330> Detail on Attempts (broadband)! I I 
• (attach dtscriptlw documtnl) 

<400> Number of Complaints per 1,000!--cu- s-to- m-er-s'""(v_o..,.ic-e"'")---------------' 

<410> Fixed ~o_._o _______ -i 
<420> Mobile ... o'-."'o ______ __. 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed 1°·0 

<450> Mobile ~o=·=o=============~ 
<500> service Quality Standards & Consumer Protection Rules Compliance 

<510> (ottoched d•scr/pdw documMt) 

<600> F.,.u"'n;.;;ct"'i""o'"'n"'al""it.._.vln-..-E.-m;.;;e""r.,,11.e"'n"'c'""'"vS-.lt;.;;u;.;;a.;;.ti""o'"'n"'s--------------. /chock to mdic•t• certificationJ 
34105811610.pdf 

attached dticriptlw do<umt11t} 

<610> 

<700> Company Priee Offerings (voice) (comp/#r•o•toched-*shtttJ 

<710> Company Priee Offerings (broadband) fcomp/tt•ottoched-*shttti 

<800> Operat ing Companies and Affiliates fcom,,i.t .. ttached-*sh .. tl 

<900> Tribal Land Offerings (Y/N)? 0 @ (lfyos, comp/•t•ottochedwortlh.,.I 

<1000> Voice Services Rate Comparability (chtckroindicatoc•roficod°"I 

I 
, ..... u......... I 

<1010> "·---------------------------' (ottoch descripli11<documcnt) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (l/no~<h«i. roln<ficotuttliJlcotion} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/tr. Oltoched -*shfft} 

(comp/tr. ottoched -'rshtt!} 

Price tap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-<Jf-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch«k to indicoc. ttrtificoHon} 

<2005> (comp/ti• ottoched worlcshnt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chttk to indicate certif1<atlon) 

<3005> (comp/de ottcch~ worbhttf} 

,/ II / I 
,/ 

II ' 

,/ II ,/ 

.___..;..t _ _,l .... 1 ___ , _ _, 

....__, _ _.I .... I _ , _ _, 

,/ 

' I~ 

,/ 

,/ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Study Area Code 34 l 058 

Study_ Area Name MONTROSE MUTUAL TEL 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

20lS 

Tom Korte 

2178621944 ext. 

tkorte'igvnw. com 

(yes I no) O@ 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 341058illl2 .pelf 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

requi red to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

Name of Attached Document 
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Page 3 

<010> Study Area Code 341058 

<015> Study Area Name MONTROSE MUTUAL TSL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Korte 

<035> Contact Telephone Number - Number of person identified in data line <030> 2178621944 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> tkorte(e)g'Vnw. com 

<220> -- -- -- - -- -- - - -
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) all that aoolv) (Yes/ No) Resolution Procedures 

Page 3 



Page 4 

<010> Study Area Code 341058 

<OlS> Study Area Name MONTROSE: Hl1l"OAL TBL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Korte 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 21786 2194 4 e xt. . 

<039> Contact Email Address • Email Address of pe! so11_identified in data line <030> tkort~w. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2014 I 

<703> r · ~•~·-· I · . 11--~··fil ... J ., -~'l:'ll•,.- A~ -,,;m•" ·. ·~~- . .. , .. ,.cab' - · -~ .. l> ~ .Jo'"<ll> . ~·- ~.:~~.ty;.,a::t>l.>f~i/~ •·:tt ·~~;- .; ''f;_,.· .~J.~ .~~-:'~.d,a,. ':-··~~·~, .. ":·~ lt~~ ""-~~~~r.,.,'te'~Z, ·$'· ",.., .. --t..:'<' . ..~. - ~· · ~: • .. ~-~~~.~-~; .·.-~~. ·,:~~--.::$¥t:_.:_~·.? 
Residential Local Mandatory Eictended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Univel'$lll Service Fee Service Charge Total per line Rates and F~ 

_c,...,... t l,..,.a • .• - .... 1,,-L... --a. -- - - -

Page 4 



Pages 

<010> Study Area Code 34 1058 

<015> Study Area Name HOllTROSB MOTOAL TBL 

<020> Pro£ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data TOCl'l Korte 

<035> Contact Telei>hone Number· Number of person identified In data line <030> 2178621944 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> tkorte~w . com 

<711> ~--· ~.~-~<it>~• -$~'p._:-~=t~· ~~~ ~~!t'l~j1J .. "' I .~~11 _i 1 :...~i,··\~Wi:.~·~.~!_•:r.r .~;q;.!:~..-0.:.:~~·-~~~,·~ .. -~'.'-'.~;dkR"~?;t:·. ~-~:=-~---~"'i'"-!~-~~~~"¥:.~·· 

Broadband Service . Usage Allowance 
State Regulated Download Speed Broadband Service • Usa1e Allowance Action Taken When 

State Exchange (llEC) Residential Rate Fees Total Rate and Fees (Mbps) Uoload Speed (Mbps) (GB) Umlt Reached {ulect) 

C"-- -u-- _ .... 
- - - -·~ -__ , _ ... - -~ 

'•"'' ,,_, , __ ., 

Pages 



Page6 

<010> Study Area Code 3 410 58 

<015> Study Area Name ----- - MONTROllll MlmJAL TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Kor_te 

<035> Contact Teleph<>_ne Number-_Number of person identified in data line <030> 2178621944 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> tkort~. c"" 

<810> Reporting Carrier Montrose NUtua l Telephone ~any 

<811> Holding_ Company Re spond Communication•. Inc. 

<812> Operating Company Montroae M'u.t ual Telephone COC!IP~_ny 

"""!lri": ':ti . ;s."l!ll:'l'~t~~· ..... 'if. ~-:m';/ ~~~·~;.-~:n~~-~-,~. <81 3> ~1 ·.:::1 ~\"Y~:r(..;:lt'fl.~~~,;~~;~ __ ~•\··~!.'~_._'U1~·:1~~::'1::::~·~7~~--~3fl_";t.':':_ ·~~-~~-j~~.;;;Vf1~"!.;...:P:o?~~>~i·t-t'1°~!f•' ·"' ... • IW•i;'''~iat'~t~ii:i!~'W-1$> ... · ,'M~W~~f":i.J'\J",(~.-!il<'"Sl 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att~ched worKshtet --

Page 6 



<010> Study Area Code 341058 

<015> Study Area Name MONTROSE MUTUAL TIL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Korte 

<035> Contact Telep_hone Number - Number of person identified in data line <030> 217862190 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tltortellgVnw. cooo 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[ --- ml 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) indudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

Pages 

341058 

MONTROSE MUTUAL TBL 

2015 

Tom Kor te 

2178621 944 ext. 

tk:orte~nw . com 

Page 8 



Page9 

<010> Study Area Code 341058 

<01S> Study Area Name HONTROSB Mtl?VAL TBL 

<020> Pro£ram Year 20li 

<030> Contact Name - Person USAC should contact regarding this data TOln Kotte 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2178621 90 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tkorceegvnw.c0111 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ... ., .. m .. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

[ill 

Name of Attached Document 

Page9 



<010> Study Area Code 341059 

<OlS> Study Area Name HOHTROSE Mt1TllAL TEL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardlr1& this data Tom Korte 

<035> Contact TeleJlh_one Number_-_Number o_fperson identified in data line <030> 211 8621944 " xt. 

<039> Contact Email Address - Email Address of person identi fied In data line <030> __ ~ko_rte41g1rn., . com 

CHECK the boxes below to note compll•nce as a recipient of lnctemeni.I Connect Ameria Phase I support, frozen Hi&h Cost support, High Cost support to offset access cNrge reductions, and Connect Ameria Phase II 
support •s set forth In 47 CFR § S4.313(b).(c}.(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<.2018> 

<2019> 

<2020> 

<2021> 

IMremental Connect America Phase I reporting 

2nd Year Certi fication {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.31.2(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certi fication 

2016 and future frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 

3rd year Broadband Service Certi fication 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Communi ty Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Study Aru Codo 341058 
<015> Study At .. N11M MONTROSE MUTUAL TBj, 

<020> Prog_ram _!•~•r~----
<030> Cont.ct Na,,,. . P«son USACsh®ld contl<t r~••'<l"11_thlsdota __ _'fQ!!o .~rte 

dUS> ConuctTe'rphone Number· Number of pen.on ldentlfied in d.r.a liM <030> 217862194.4 ext.. 
<039> Contact Email Addrt:u • (mall Address of "rJOn ldenUAed NI d.u IWte <'030> tkort eeovnw com_ 

OfEOC tho"°"" below to not.compllonca on Its flw yew-quollty p.., (pwwont to'7 aR t S4.202{aJI and, lot privotet, held canltn, onJl.Wfnl complil,... with tho linondal ~"I requittmlfttS Mt,_ In 47 

aR t S'-llJCl)(2~ t lutt!Mr cattlfy thtt the lnlonnation ttpotted on this form ond"' tht do<vment• ottached below ls"""""· 

(3010) Pt01rU1 Rt port on s YHr Plan 
"1ile>1one Certifo:1tlon (47 CfR § S'-313(f)(l)(Q) 

Nlfne of AttlchedDOCum.nt listln& Required fnformatlon 

Please checi< lhis box lo confirm that the attached documl!<lt(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1Xil), the carrier shall provide the number. names, and addresses of community anchor insutullons to whloh began 

providing access to broadband service In the pree.ding calendar year. D 

(3012) Community Anchor ln•litutlons (47 CFR t 54.313(nl1Hm> 

I ... ·-·· I 
(3013) Is yoor compony a Privately Htld ROR Curler (47 CFR § S4.313!n(2)) (Yts/No) • · · 

Name of Attached OOWmint Ustrna Required Information ~ ~ 

(3014) If y .. , does your compeny filt the AUS annu•l rtport (Yts/No) ' e . 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required inf0<n1ation pursuant to § 54.313(1)(2) oompllance requires: 

(3015) Ele<tronlc <OPV or their 1n,,..•I AUS reports (Qw11ln1 R•port for [O 
Tele<ommunlcatlons 8otrowen) 

,~ .. , ,,.,_,., ....... ._ .................... ""'I IC] I 
; [ • ---- · - . __ ] . ; _ -•''---

(3017) tf th« response is yes on line 301-. att1d1 your compain(s RUS annual 
report and al requfritd document11tlon 

(3018) If the ~nse ls no on IM 3014, b your eotnPonY 1udked? 

II the ,.,.poruo is yos on 1"1e 3018. pltose <heel< the boa• i.1ow to 
confirm your wbm;ssJon, on line 3026 p1m1n1nl to f 54313(1)(2). contlin• 

Name -of Attiehtd OocUment usun111.cquweo M1JOt"nYliun Ori":\ 
(YH/No) ~ 

(3019) tither• <OPV of thff wdittd Rnon<ial stttement or (21 • finonclat report "1 a format comperabte to AUS Operatinc Report !or Ttlt<omminkltlons 0 
(3020) Oocument(s) for Balance Sheet, Income Statement and Stateml!<lt of Cash Flows D 
(3021) M•••&•tMnt letter Issued by the Independent certified public accoununt that performed th• company's ron1ndal 1udit. D 

tftht res.ponse Is no on llne3018, please<htc:ktht boxes~ 
to cOf\Rrm your submission, on line 3026 pursu1nt to§ S4.3Ulnl2). 
contailns: 

(3022) Copy ol their financia l statement which hos bffn subject to review by an 
independent certified public accountant·; or 2) • On1ndal report'" a 
format comparabte to RUS Operatlf'l8 Report forTete<ommunkatlons 

Borrowers, 

(3023) Undtrlylng Information subjected to 1 review by 1n lndepet1dent certifted 

public: accovnt1nt 

(30241 Underi'(ln& lnfa<motion subjected to an ofllct< certlllcltlon. 

rn 
rn 
8 

(30251 Document(•) for Balance Shfft, Income Statement and Statement o!C .,.,ash..,..F_.low...,.s.._ ____________________ • 

)~U) -~--~·'~'"- I""""'°"·"'' ] 
N~me of AttKhe<I Document llstinc Required lnformatlo" 
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<010> Study Area Code 3'1058 

<015> Study Area Name MONTROSE KU'IVAL Ut. 

<020> Pr ram Year 20 15 

<030> Cont1ct Nome ·Person USAC should contact regarding this data Tom Koru 

<035> Contact Telephone Number · Number of person identified in data line <030> 2178621944 ext . 

<039> Contact Email Address • Email Address of person identified in data liroe <030> tkorce!gvnw. coll\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatton of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities lndude ensuring the 1ccuracy of the annual reportlnc requirements for universal service support 
recipients; ind, to the best of my knowledce, the Information repo11ed on this form and In 1ny attachments ls accur1te. 

Name of Reportln11 carrier: 

Si1.n1ture of Authorized Offocer: Date 

Printed name of Authorized Officer: 

tritle 0< position of Authorized Officer: 

trele~ number of Authorized Officer: 

~tudy Area Code of Reoortina carrier: Fitinc Due Date for this f0<m: 

Persons wflfuly mel:lns falM statements on this form can be punished by fine or forffttu<e uoo.r the Communications A<t of 193•, 47 U.S.C. §§ 502, 503(b), or r.,.. or Imprisonment 
undtrTiti. 1B of the United Stites Code, 18 U.S.C. t 1001. 
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Poge 13 

<010> Study ArH Code 341058 

<015> Study ArH N1me MONTROSE IWI'UAL TEL 

<020> P 111m Yt1r 2015 

<030> Contact N1me • Person USAC should contact regarding this data TOii Korte 

<035> Contact Telephone Number · Number of person Identified in data One <030> 2178621'44 axt. 

<039> Contact Emell Address · Email Addr .. s of person Identified in data line <030> tkorte!gvnw . c""1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify thet (Name of Ag..,t) ii authorized to 1ubmlt the lnformellon reported on behalf of the reporting carrier. I 
1110 c1rtily !hit I am an officer of the reporting carrier; my r81ponsibilili81 Include ensuring the accuracy of the annual data reporting requirements provided to the authorind 
agent; and, to the beat of my knowledge, the reports ond dato provided to the authorized ogent 11 accurate. 

N1me of Authotlied Agent: 

Name of Reoortin• Corrler: MONTROSE MUTUAL TEL 

Slanoture of Authotlied Officer: CERTIPI20 ONLINE tnte: 

Printed nome of Authotlted Officer: 

Tltle ot oosltlon of Authotllod Officer: 

Tele"""ne number of Authotlled otnc.r: 

Study Area Code of Reoortlrc Carrier: 341058 Filirc Due Date lot this fotm: 06/30/ 2014 

'"'°"' wilfuly ma kin& false '"tomonts on tl\ls tonn con be punhhed by fine 0< forloilure under tho COrnmunkot""1t Act of 1934, O U.S.C. ff 502. 503(b), 0< fine« imp<isoflment 
under TAie 18 ottho Unhd States Code, 18 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, a.s agent for the reportlnc carrier, certify that I am authorlted to submit the annual reports for unlversal service support recipients on behalf of the reporting carrier; I have provided 
the dolt reported her1ln based on doll provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is acc:.urate. 

Name of Reporting carrier: MONTROSE MUTUAL TEL 

Name of Authorl11d A.tent or Emolovee of A.tent: Tom Korte 

Sit.nature of Authorlted Aaent or Emol<>v.e of A.tent: CERTIFIED ONLINE Date: 

Printed name of Authorited Aa1nt or Emoiovee of A&ent: Tom Korte 

Title ot position of Authorlied A.tent o r Employee of A.tent Senior Consultant., GVNW Coneult1no 

Tolenlv>ne number of Authorl11d A.tint or Emoloyee of Agent: 2178621944 ext. 

Study Atta Code of Reoortlnll carrier: 341 058 filin• Oue Date for this fotm: n~l>0 /20 14 
- -

Ptrson> wlPMly maklns folse statements on this forrnc.an be punished byfl04tor forfe"uro undortheCOrnmunkatloos Act of 1934, '7 U.S.C. H S02, 503(b),or fine or Imprisonment undtrTitlo I 
18 of the Un"od Statts Code, 1& U.S.C. f 1001. 
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Attachments 



<010> Study Area Code 341058 

<OlS> Study Area Name MONT!!OSB MtTl'UAL TEL 

<020> Pro6"am Year 2015 

<030> Contact Name - Person USAC should contact regard_ir1& this data Tom Korte 

<035> Contact Telephone Number- Number of person identified In data line <030> 2178621944 ext. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> tkorteegvnw. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Re.sident.ial local Service Charge 

r -1/1/2014 -

1 

<703> 
I 

.~~:ia.1><=;;..~~;~~r;~~~1~--~;.;W'~.:~~·~;()1i>m·-ttN,?:>~:-;~,, · . *'<ti3> t .. ·. ~~;~;;:..~:.~ - ,: <~ ~:~·':.~_:t,:f,,.• !8"if<6S>' --~-M.'ttillf·"" .-; .• ..;. .:., ..,,~1&.)(c>.~'":~ ,~, 1 
Resldentl1l Loc1i Mandatory Extended Area 

State Exchance (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Chal"l!e State Universal Service Fee Service Chanre Total per llne Rates and Fee 

IL All FR 6.0 11.32 o.o 0.0 17 .32 



<010> Study Area Code 341058 

<015> Study Area Name '10NTROSI! MUTUAL TEL 

<020> Prol!l'am Year 2015 

<030> Contact Name· Person USAC should contact regarding_ this data Tom Korte 

<035> Contact Tele~hone Number · Number of person identified In data line <030> 2118621944 ext. 

<039> COntact Email Address · Email Address of person identified in data line <030> tlcorte(lgvnw. com 

<711> 
:~.~~;11~~7:'1~Wf- . .. ~~; ·~~·J.:.' .:::_:s;~~-"l·~· ·· !t ~·~pj ... ~~~-- -.2 .fSE;t'. 4':-_ ¥! ~·· . ... ~ _ . ,. · ... -» .'<112> --~:lt't> '-·' ... ,. "i'1a'b.:i:e<. "·· .. '·.rm) .:- ~~~""'Cd:\> -~;;:&-..t;; • ~~.,_>;t<1-.1,~F{: ···-~.:·W •·t • · · · ~ -~ '- -. •• • -. --- -"- · ~-- .I'' ·-'-" .. ":..-._ ,, .... - •. •.'. :·: __ ... ~,i:.... "Y.i;ra'- 'l'.v~::'A..~4 ..... ;i, 

State Exchange (ILEC) Residential State Reculated Total Rates Broadband Service· Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

All (Mbps) When Limit Reached {select} 

IL 69 95 0 0 . . 6 9. 95 4. 5 1 0 0 0 Other. NA 

IL All . . 
109.95 o . o 109. 95 8 _0 i.o o.o Othe r, NA 



<010> Study Area Code 34 1058 

<015> Study Area Name MONTROSE Ml1TIJAL T BL 

<020> Prog_ram Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data Tom Korte 

<035> Contact Telep_llo11e~ulll~er·_NuB1~er of ~erson identified in data line <030> 21786 21944 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> tkorte~w .com 

<810> Reportin~ Carrier Mont r ose MUt ual Telephone Company 

<811> Holding Company Respond communi cations, Inc . 

<812> Operating Comp_a!lv Mont rose Mutual Te l ephone Company 

<813> f).~~~~f.~~ . w~~r. '~.J:'!~:f.':*·'"·~~·r·Jrnod· " •* 4 .-·s~:~~· :1'~~:--ffl~~·..;·.:~~.;~-:.:= .. ;.~i;+~l?:;.'~~ ~·~··iX~W'_?-~· • . • ' ,. ·-f- ~ ,,.,, .... ·.~ ... ~.~-~ ""~"":13' , .•. "ll~;,., . 
Affiliates SAC Doing Business As Company or Brand Designation 

DMS Cable Systems, Inc. 



The following is information for Montrose Mutual Telephone Company regarding compliance 
with applicable service quality standards and consumer protection rules. 

Montrose Mutual Telephone Company complies with the service quality standards pursuant to 
Subpart A, Section 730.100 of Title 83, Chapter 1, Subchapter f of the Illinois Administrative 
Code. Subpart E of this section addresses "Standards of Quality of Service". Subpart A, Section 
730.115 requires the quarterly reporting of various installation, repair and answer time data for 

Illinois Commerce Commission and public review. 

Montrose Mutual Telephone Company complies with the requirements of 47 CFR Part 64 
Subpart U, Customer Proprietary Network Information and Subpart Y, Truth in Billing 
Requirements for Common Carrier, and Federal Trade Commission Red Flag rules to prevent 
identity theft. A manual for CPNI and Red Flags is in place and employee training is conducted 
annually. New hires are instructed on the programs as required by their job functions. 



The following is information regarding the ability of Montrose Mutual Telephone Company to 
function in emergency situations. 

The Company has natural gas or propane generators for backup power for the one host and 
three remote switches. Battery bac~up power is available for the Company's DSLAMs. There is 
more than adequate switching and transport capacity available in the Company's network to 
handle potential traffic spikes during emergency situations. 

Montrose Mutual Telephone Company does not have complete redundancy with one physical 
route out of its local service territory from the host switch to the connecting company. Due to 
how the Company's exchanges and service territory are situated, it would be cost prohibitive to 
invest in a ring configuration or other redundant routing. 



Voice Services Rate Comparabil ity Information for Montrose Mutual Telephone Company 

As evidenced by the data provided on line 700 of FCC Form 481, the Company's voice service pricing is 
no more than 2 standard deviations above the national average urban rate ($46.96) as announced by 
the Wireline Competition Bureau on March 20, 2014 (DA 14-384). 



The following is information describing the voice telephony service plan offered by Montrose 
Mutual Telephone Company to Lifeline Program subscribers. 

Montrose Mutual Telephone Company offers tariffed residential basic local exchange service to 
Lifeline subscribers. This service provides a network access line and unlimited calling on a flat 
rate basis to all exchanges within the local calling area. The tariffed rate for this service is 
$23.88 less the Lifeline discount of $9.25 for a total of $14.63. 

For toll (long distance) calls outside of the local calling area, the Lifeline subscriber must choose 
an interexchange carrier and a long distance calling plan from that carrier. The rates for toll 
calls will be the rates charged by the Lifeline subscriber's interexchange carrier for the chosen 
long distance calling plan. 


