Midcontinent 3901 North Louise Avenue

COMMUNICATIONS Direct Dial: 605-271-0594 Sioux Falls, South Dakota 57107

Email: pat_mastel@mmi.net

CONFIDENTIAL — NOT FOR PUBLIC INSPECTION
June 30, 2014
Marlene H. Dortch, Esquire
Office of the Secretary
Federal Communications Commission
445 12" Street, S.W.
Suite TW-A325
Washington, D.C. 20554
Re:  Midcontinent Communications

WC Docket No. 10-90

2014 Form 481 Filings
Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of the Commission’s rules and the Commission’s
August 6, 2013, public notice, Midcontinent Communications (“Midcontinent™), by its attorney,
hereby submits its Form 481 reports for 2014 for the states listed below.

Filings are being submitted for the following states:

e  Minnesota
e  North Dakota
° South Dakota

These filings were submitted to the Universal Service Administrative Company via
electronic filing on June 27 and 30, 2014, and were submitted to the relevant state regulators on
or before June 30, 2014.

Please inform me if any questions should arise in connection with this submission.

Respectfully submitted,
m

Patrick J. Mastel

Corporate Counsel
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1|FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

O14B Control Ho. 3060-0986/0MB Contral No. 30600319

Tuty 2013

<010> Study Area Code 339005

<(15> Study Area Name

MIDCONTINENT COMMUNICATIONS

<D20> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data e i

<035> Contact Tefephone Number:
Number of the person Identified in data line <030>

6053575459 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

wary lohnesammi.net

ANNUAL REPORTING FOR ALL CARRIERS

o) ose33
Completion
Required -

<100> Service Quality Improvement Reporiing

<200> Outage Reporting {voice)

<210> I <-- check box if no outages ta report

<300> Unfulfilled Service Requests (voice) d

{complete attached worksheet}

[complete attoched workshest)

<310> Detail on Atternpts (voice)

Co—

<320> Unfulfilled Service Requests {broadband}

<330> Detail on Attempts {breadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.2

<420> Mobile 0.0

<430> MNumber of Complaints per 1,000 customers (broadband)
<440> Fixed 0.02

<450> Mobile 0.0

<cops  Service Quality Standards & Consumer Pretection Rules Compliance

{check to Indicote certification)

3550055D510.pdtf

<510>

(attoched descriptive document)

<600> Functionality in Emergency Situations

{check to Indlcote certification)

35500550610, pdf

<610>

i{ortucﬁed deserptive documzat)

<700> Company Price Offerings (voice}
<710> Company Price Cfferings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

(complete attackhed worksheat]
{complete ottoched worksheet)
(complete sttached worksheet)
{if yes, complete attached workshaet}
{check ta indfcate certification)

<1010>

{altach descriptie document)

<1100> Terrestrial Backhaul (Y/N)? @

<1110>
<1200> Terms and Cendition for Lifeline Customers

{if not, check ta Indicate certification)

(eernplete attoched worksheat)
{eomplete attached warkshzet)

(attach deseriptive document}
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Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to Indicate certiffcation)

fromplete oitoched worksheat)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to Indicate certification)
{complete altoched worksheet)
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Page 2

{100) Service Quality improvement Reporting
Data Collection Form

FCC Form 481

OMB Contral No. 3080-0986/0MB Control No. 3060-0819
July 2013

<Q10> Study Area Code 3195005
<015> Study Area Name MIDCONTINENT COMMUNICATIONS
<Q20> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> mary_lohncoémmi.nat
<110> Has your company received its ETC certification from the FCC? {yes /no)
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes /na) @ @
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a) "5 year plan" on file with the FCC, as it relates to your pravision of
voice telephony service. ’ 39500580112 . piit
<113> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your 2nnual progress report filed pursuant to 47 C.F.R. § 54.313(a}(1}. i your company is a
CETC which only receives frozen support, your progress raport is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents{s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service {USF) support was received v
<115> How [USF) was used to improve service quality v
<116> How (USF)was used tc improve service coverage o ]
<117> How (USF) was used to improve service capacity v ‘
<118> Provide an explanaticn of network improvement targets not met A

in the prior calendar year,
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Page 3

(200) Service Outage Reporting {Voice)
Data Collection Form

FCC Form 481

CMB Cantra! No. 3060-0986/CMB Control No. 3060-0819

luly 2023
<010>  Study Area Code 399005
<D15>  Study Area Name MIDCONTINENT COMMUNICATIONS
<020> Propram Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 oxt.
<039> Contact Emall Address - Email Address of person identified in data line <030>  mary_lohnenammi.net
<220> <a» <b1> <b2> <b3> <b4> <cl> <C2> <d> <> <f> <p> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Customers {Yes / No} all that apply) {Yes / No) Resolution Procedures
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Page 4

(700} Price offermgs including Voice Rate Da:a sl FCC Form 481 i S .
Data Collection Form OMB Contral No 3060»0985/01\‘18 Contro] Nu 3060 0819
July 2013

<010> Study Area Cede 2550085

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Numbar of person identified in data line <030> 6053575459 oxt.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary lohnesemmi.net

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge 20.0

<703> <al> <ad> <a3>» <bi> .<h2> <b3> <h4> S s o e S R

Residential Locai Mandatory Extended Area
State Exchange (ILEC} SAC (CETC) Rate Type Service Rate State Subseriber Line Charre | State Universal Service Fee Service Charge Total per line Rates and Fee
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Page 5

(710) Broadband Price Offerings SFCCForm48L - sy P SR pl e
Data Collection Form _OMB Control No. 2060-0886/OMB Control No. 3060-D819
Suly2013 SR eroas SIS ;

<010> Study Area Code 392005

<Q15> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> maxy._lohnac@mmi, not

<711> <al> <a2> <B1> <b2> <c> <dl> <d2> <d3> <dd>

Broadband Service - Usape Allowance
State Regulated Pownload Speed 8roadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees [Mbps) Upload Speed (Mbps) (GB) Limit Reached {select)

See attached
T e
VOTKSIeeT™
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Page 6

(200) Operating Campanies . FCC Form 481 i : ik
Data Collection Form OMS Control No.' 3060-0986 /OMB Control No. 3060-0819
' July 2013 iagard

<Q10> Study Area Code 199005

<0Q15>  Study Area Name MIDCONTINENT COMMINTCATIONS

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Lahneg

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575453 oxt.

<039> Contact Email Address - Email Address of person identified in data line <030>  marv lohnesGmmi .net

<810> Reporting Carrier Midcontinent Communications

<811> Holding Company

<812> Operating Company

<813> <al> . <a2> <a3>

Affiliates SAC Doing Business As Company or Brand Designation
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Page 7

{900) Tribal Lands Reporting - FCCFOrMABY  soopeteier owarits, . o
Data Collection Form OMB Control No. 3060-0986/0OME Control No. 3060-0819
July 2013 s

<010> Study Area Code

329005

<015> Study Area Name

MIDCONTINENT COMMUNICATIONS

<020> Program Year

2015

<030> Contact Name - Persen USAC shouid contact regarding this data

Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030>

6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mary_lohnogemmi.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
1o confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Triba! government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a cuiturally sensitive manner;

<524> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmenta! Review processas

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Select
(Yes,No,
NA)

R

Name of Attached Documant
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Page 8

(1100) No Terrestrial Backhaul Repomng ‘FCC Form 481
Data Collection Form " OMB Control No. 3050-0986/0MB Contrm No.. 3060 0819
. . July 2013
<010> Study Area Code 399005

<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Moy LORHSE
<035> Contact Teiephone Number - Number of person identified in data line <030>  cos3s75455 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>

MIDCONTINENT COMMUNICATIONS

2015

mary lohnes@mmi.nat

Please check this box to confirm no terrestrial backhaul v
<1120> opticns exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers v
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G}

<1130>
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Page 9

{1200) Terms and Condition for Lifeline Customers . - : @ | i ; . _ . FCC Form 481
Lifeline - ' i : : e Y ; el D OB Contro! No.. 3060—0986,’0MB Controi No.- 3060-0819
Data Collectmn Form iy . - B . fy X Lo July 2013 ¢

<010> Study Area Code 399005

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2018

<030> Contact Name - Parson USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  parv 1chnosammi . nat

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HITP

“Please check these boxas below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice I-J
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additionai charges for tall cails, and rates for each such plan. l _g
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Page 10

(2600) Price Cap' Carrier Additional Documentation o st _ £CC Form 481 :
Dﬁta Collection Form S 3 L : . 4 - OMB Control Na. 3060-0986/0MS Control No. 3060-0819
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers . - : : ; July 2013

<010> Study Area Code 399005

<015> Study Area Name MIDCONTINENT COMMOUNTCATIONS

<020> Program Year 201%

<030> Contact Name - Person USAC should contact regarding this data Maxy Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary lobnesommi.not

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phasé i'support, rozen Hig oﬁt support, High Cost support to offset access charge reductions, and Connect America Phése i
support as set forth in 47 CFR & 54.313(b),(c),(d),{e) the infermation reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase 1 reporting
<2010> 2nd Year Certification {47 CFR & 54.313(b)(1)}
<2011> 3rd Year Certification {47 CFR § 54.313{b}{2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frozen Support Certification :

<2013> 2014 Frozen Support Certification

<2014> 2015 Frozen Support Certification

<2015> 2016 and future Frozen Support Certification ]
Price Cap Carrier Connect America 1CC Support {47 CFR § 54.313(d}}

<2016> Certification Support Used to Build Broadband
Connect America Phase L Reporting {47 CFR § 54.313{e)}

<2017> 3rd year Broadband Sarvice Certification

<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<20205 Please check the box to confirm that the attached document(s}, on line 2021, contains the required information I
R pursuant to § 54.312 {e}(3(ii), as a recipient of CAF Phase |l suppert shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



(3000} Rate OFf Return Carrier Additional Documentatlen ™ -~ % © FCCForm 481 .|

it PR R ‘ i o 2 : M= N A AN ' OME Control Ne. 3080-0986/CM8 Control Mo. 3060-0818
; ' : ) S duly2018 7 3
i <010>  Study Aroa Code 399005
<015>  Study Area Name MIDCONTINENT COMMUNTCATIONS
<020>  Program Yoat 2018
<030> Contact Name - Person USAC should contact ragarding this data Mary Lohnen

<D35>  Contaet Talephona Number - Number of parson [dentifled in data ilne <030> G0SARTRAGH oxt,
<039 Contact Emait Address - Emall Addross of person ldentified in data line <030 mary lohnendmmi  nak

CHECK the boxes below to note compllance on itz five yeat service quality plan (pursuant to 47 CFR 5 54.202(a}} and, for privately held carricrs, ensuring :mnpllancé with the financial reporting ;'equircmcnu setforthin ay
CFR § 5a.313(f}(2). | further certify that the information reported on this form and in the documents attached below s accurate,

{2010)  Progress Reporton 5 Year Plan
Milestone Certiflcation {47 CFR § 54.323(f)(1)(0}

Name of Attached Document Listing Required Information
Pleage check this box 1o confirm that the atiachod documant(s), on lino 3012 contains the reguired information pursuant o

{2012) §54.313 {){1)(ii), the camler shall provide the number, names, and addrasses of communily anchor Institutions to which began
providing access to broadband gservice In the preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54.313(f}{1} (i)}

Name of Attached Decumant Listing Reguired information

{3013) Iz your company a Privataly Haid ROR Carrler {47 CFR 4 54.313(£)(2}) (Yes/No}
(30124)  if yes, doas your cornpany flic the RUS annual rapert (Yaz/No}

Ploaso chack these boxes to conflrm that the attached document(s), on line 3017, centains the required infermation pursuant te § 54,313(7)(2) compliance requires:

{3015) Electronic copy of thelr annual RUS reperts {Oparating Report for
Telecammunications Borrowers)
(3015} Documant{s) for Balance Shect, Income Statemont and Statement of Cash Flows [E:

{3017}  (f the response Is yes on lina 3014, sttach your company's RUS annual
raport and all required documentation

Nama of Attached Document Listing Requlred Information

{3018)  Ifthe response is no on line 3014, s your company auditac? [Yos/Ne}

If tha response iz Yes on fine 3018, pleaze check the boxes below to
confirm your submisslon, on line 3026 pursuant te § 54.313{f}(2), contains

(3015} Either a copy of thelr auditad financial statemant; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunleations D

(3020} Documont(s) for Balanco Sheot, Income Statement and Statement of Cash Flows
(3021) Management letter issued by the independent certified public accountant that performed the coempany’s financial audit.
If the response is no on {ine 3013, picaso check tho hoxes

below
1o confirm your submizsion, on line 3026 pursuant to 4 54.313(f)(2),
contains:

{3022}  Copy of thelr financlat statemant which has boan subject to roview by an
indopandent cartified public accountant; or 2) a finanelal report in a
format comparable to RUS Oporating Report for Talacommunicatians
Borrowers,
(3023} Underlying information subjected to a review by an independent certified
public accountant
{2024}  Undorlying Information subjected to an officar cartification.
(3025} Document(s) for Balance Sheet, Income Statoment and Statement of Cash Flows

mo 0 g0

(3026}  Attach the workshaet listing requlred information

Name of Attached Document Listing Requirad Infermation
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Page 12

Certification - Reporting Carrier - SR B TR T SRR UL RTRENE S L UFCC Form 481 fller e e s R
Data Callection Form =~ %t ool LTS T i s OMB Control No. 3060-0986/0MB Contral No. 3060-0819 -
<010>  Study Area Code 193005
<015>  Study Area Hame MIDCONTINENT COMMUNICATIONS
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035» Contact Telephone Humber - Number of person identified In data line <030> 6053575453 ext.

<039>  Contact Email Address - Email Address of person identified in datafine <030>  rary lohnesgeni.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reportiag requirenients for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate.

tiame of Reporting Carrier: MIDCONTIRENT COMMUNICATIONS

Signature of Authorized Officer;  SFRTIFIED ONLINE Date 06/29/2014

printed name of Autherized Officer; T0% Siumons

Title or position of Authorized Officer: VP of Public Pelicy

Talephone number of Authorized Officer: 6053575491 ext.

Study Area Code of Reporting Carrier: 372005 Filing Due Date for this form: 97/01/2014

Persons willfully making false statements on this form can be punlshad by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §8 502, 503(b), or fine or Imprisonment
under Titie 18 of the United States Cods, 18 U.S.C, § 1001,
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Page 13

Certificatian - Agentltafrler ; X, . Ry U RIS R VRIS e o day: |
Dala Col[ectlon Fnrm - ’ iy § A QMB Centrol No. SDSUOBSEIOMB Contmmu. 305&0819
i : L July 2013 ) ;
<010> _ Study Area Code 392005
<015>  Study Area Name MIDCONTINENT COMMUNICATIONS
<020>  Program Year 2015
<030> Contact Name - Person USAC should conlact regarding this data Mary Lohnes

<035>  Contact Telephone Humber - Number of person identified in data [ina <030> 6053575453 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030>  mary Iohneszvmi.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

h cerlify that {Namae of Agent) Is authorized to submit the Information reported on behalf of ho reperting cassier. |
also certify that I am an officer of (ho reparfing carrier; my responsibilities include ensuring the accuracy of the annual dala reporiing requirements provided to the authorized
agent; and, to the best of my know!edge, the reports and data provided to the authorized agent is accurale.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer; Date:

Printed name of Authorized Officer;

Titla or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons witifully making false statements on this form can ba punished by fine or forfelture under the Communleatiens Act of 1934, 47 U.S.C, §5§ 502, 503(b), or fine or Imprisonment
under Title 18 of tha United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharlzed to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

|, as agent for the reposting carrier, ceitify that | am authorized to submit the annual reports for universal service suppost reciplents on behalf of the repoiting carrler; | have provided
the data reported herein hased on data provided by the reporting cardier; and, to the hest of my knov/ledge, the information reported hereln Is accurate.

Name of Regorting Carrler:

Name of Authorized Agent or Employae of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent ar Fmployee of Azent:

Title or position of Authorized Agent or Employea of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reparting Carriert Fillng Due Date for this form:

Persons willfully making false statements on this farm can hu punished by fine or forfeiture under the Communications Act c:l' 1934, 47 U.5.C. §§ 502, 503(b), nrﬁnu ar Imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001, [
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CONFIDENTIAL

Midcontinent Communications

Form 481, Line 112

Quality Improvement Plan






CONFIDENTIAL

Midcontinent Communications
Form 481, Line 220

Outage Reporting






Midcontinent Communications

Form 481, Line 510 Service Quality Standards
and

Consumer Protection Rules Compliance



Service Quality Standards and Consumer Protection Rules

Midcontinent Communications certifies that it complies with the applicable service quality standards
and consumer protection in accordance with 47 § 54.313(a)(5). Midcontinent provides extensive
training along with written policies and procedures to all its employees to meet the standards.



MIDCONTINENT COMMUNICATIONS
Telephony Policies, Procedures, Processes

Table of Contents

Basic Phone Line

(-]

o

Features/Benefits/How To
Offers Eligibility

Order Entry

Service Codes

Trouble Call Staging Charts
Troubleshooting

Additional Phone Line

o

o

(<]

@

Features/Benefits/How To
Order Entry

Service Codes

Trouble Call Staging Charts
Troubleshooting

Digital Phone Package

o

o

Features/Benefits/Hot To
Feature Removal

Offers Eligibility

Order Entry

Trouble Call Staging Charts
Troubleshooting

3PV/LOA

o

o

o

When to Use

Preparing 3PV

Preparing our Customer

3PV for Minnesota & North Dakota
3PV for South Dakota

3PV Error Handling

LOA/ELOA

Requirements
Call Records
Telephone Account Information



o

a

Information Customer CPNI
Address Change
CPNI Tutorial

Directory / 411

o

o

Listing Options

Close Schedule

Directory Assistance Exemption
Disputes —411

Listing Change — One Time Charge
Online Directory

Order Entry

Phonebook requests

Post Close Date Directory Update Requests
Publication Locations

Reference Guide

Service Codes

Troubleshooting

Telephone Features & Feature Blocks

Qo

L3

(-]

@

L]

Lifeline

]

a

Features

Feature Blocks

Feature Groups

X Market Discontinued Features
Troubleshooting

Features/Benefits/How To

Customer Information — Application Process
Options for Receiving Applications

Order Entry

l.ong Distance

(-]

Features/Benefits/How To
Calling Cards

Disputes

Excessive Long Distance Usage
International

Local Calling Areas
PIC/PLIC/IPIC



o  Troubleshooting
o Unbilled Charges

Toll-Free Numbers
o Features/Benefits/How To
o  Order Entry



Midcontinent Communications

Form 481, Line 610

Functionality In Emergency Situations



Functionality in Emergency Situations

Midcontinent Communications certifies that it complies with the requirements to be able to remain
functional in emergency situations as set in 47 § 54.202(a)(2). Midcontinent utilizes power supplies
within its network which converts commercial power to network nodes, amplifiers and customer
premise equipment. Each power supply unit shall have battery backup in order to continue to provide
network power in the event of a commercial power failure. Portable generators shall be deployed to
provide continuous uninterrupted power augmenting the battery power life cycle. Midcontinent is able
to reroute traffic around damaged facilities and is capable of managing traffic spikes:



Midcontinent Communications
Form 481, Line 703

Voice Price Rate Offerings



{700} Price Offerings including Voice Rate Data FCCForm48L ..+ oo
Data Collection Form OMB Control No. 3060-0586/0MB Control No. 3060-081¢
July 2013
<010>  Study Area Cade 332005
<015> Study Area Name MIDCONTINENT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnos
<035> Contact Telephone Number - Number of person Identified in data line <030> 5053575459 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  mary lohnes®mmi.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge 20.0 2
<703>
<ai> <a2> <a3» <bi> <b2> <b3> <bd> <b5> <c>
Residential Local Mandatory Extended Arca
State Exchange (LLEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
sD FR 20.0 0.0 0.0 0.0 20.0




{710} Broadband Price Offerings
Data Collection Form

FCC Form 481 ¢

OME Control No. 3060-0985/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 393005 B}
<015>  Study Area Nama MIDCONTINENT COMMUNICATIONS
<020> Propgram Year 2015
<030> Contact Name ~ Person USAC should contact regarding this data Mary Lohnesa
<035> Contact Telephone Number - Number of person identified In data ine <030> 6053575459 axu.
<039> Contact Emall Address - Email Address of person identified in data llne <030> mary lohnesemmi.net
<711> <al> <aZ> <hl> <b2> <> <di> <dz> <d3> <gdd>
. . Total Rates Broadband Service - ’;madband Service Usage Allowance Usage Allowance
State Exchange (ILEC) Residential State Regulated i
Rate Fees and Fees Downjoad Speed L|jpinad Speed (Mbps)| (G8) i
(Mbps) When Limit Reached {select}
sp 0 .0 0.0 - G 5L G g;gcér, not required cince we arc an




Midcontinent Communications

Form 481, Line 1210

Terms & Conditions of Voice Telephony Lifeline Plans
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Digital Phone Home Features & Olions

Resource Cenfer. . w[ Fayddideo " ﬁ

Buniile & Save j

EAY LOCATION
: 57105 Change
| DIGITAL PHONE
Security. Affordability. Crystal Clarity. ¥ fg:gggﬁfﬁ‘fgﬁu —_—
All The Fun Stuff

Digital Phone Brochure

Home phone sesvice doesn't get any easier than this!
ital Phone User Guide

Our digital phone service works just like your current phene service. You dial the same vay. You use the same phone How It All Works

equipment you always have. But with cur crystal clear digital signai, it'll sound like you'se standing rght next {o the person on Telecommunications Relay Service
the other end of the line}

Our Digital Phone package Is packed full of features, We giva you unlimited* long distance - plus eight of our most requested i i

caliing fealures - ali for one greal pricel Senvice Impacling Evenls

Talk ail you want — there's no need to walch the clock. No complicated calling plans. And no dropped calls. Midcontinent Digital FORMS & POLICY MANUALS

Phone service gives you much more, for much less. It's the new way to talk.
Application for Exemptiop from Direclory.
Asslslance Charges - Online Form

Lifeline Aoplication

TUTORIALS
icemail Guld

Digital Phone Package® Basic Digital Phone Line

$7 1).00

per mo.

P ViSIT THE REBOURCE CENTER |

2 DRDER HOW! =2 DROER 116V

Includes local phene line,
unlimited caliing fo any U.S, Stale,
Canada, the Virgin Istands, Puerto
Rico and Guam plus Call Waiting
1D, 3-Way Calling, Call
Fonvarding Universal, Last Call
Return, Continuous Redial, Speed
Call 30, Distinctive Ringing, Caller
1D Name & Number (Includes
Ancnymous Call Rejection, Caller
D equipment not included) and
Voicemall with eVOICE.

Pay your hill ] Share ] Quick Links Have a question?

T bsaand 4/18;
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) P19

Communications — All Rights

$ $g.9@sm¢
’E @ per mo. Der mo.
Privacy | Visitor Agreement | Closed Caplioning

£ ORDER NOW! o ROFRERIOWL o o

Unlimited Local and Long
Distance Calling Package*

Voicemail
Click here for for International
Rates
Long Distance Calling Per $ 5
Minute permo.
$/ 079 "= ORDER HOW!
@.Der min, All Other Phone Features
(each)
Y2 ORDER HOWY
o
par mo.
" ORDER HOW!™
o Call Wailing 1D
O 3-Way Calling
o Call Foiwarding Universal
O Last Call Return
0 Coniinuous Redial
0 Speed Cali 30
0 Distinctive Ringing
o Caller ID Name & Number**
Telephone 8 Feature Telephone 3 Feature
Group Group
$g $?
per mo. per mo.
Y2 ORDER HOW! Y2 ORDER HOW!
Includes Call Waiting 1D, 3-Way Select any 3 of the features
Cailing, Cail Forwarding, Speed available in the 8 Feature Group.

Call 30, Distinctive Ringing,
Continuous Redial, Last Calil
Reiurn, Caller ID Name & Number

View our Service & Price Guide,

*Untimited and local and fong distance caling (up to 8,000 minules per month) to the continental U, S., Alaska, Hawaii, Canada, U.8. Virgin Island's,
Puerlo Rico and Guam, Other focalions are cons'dered Infernational and charged al per minulo cafing rates. Calfng card calls, collect calis, 900
number cals, oparator assisted cals, and directory assistance are nol includsd. Digital Phone service is subject lo Terms and Condtons.
**Includas Anonymous Caf Refection. Caller 1D equipmant not Included. All services ara per month unlass othendse lndiealed.

All seivices are per month unless othanwise Indicated. Servicas not avallabla in alf areas. Some restictions may apply.

A

Pay your bill Share ] ) Follow Us Quick Links Have a question?

i Filiasncd A118/9(



We're Here To Help

For some people, especially the homebound,

the telephone is a lifeline to the outside world.

Low-income telephone subscribers can apply
for aid to help with their phone bill through
Lifeline Assistance program. If you have any
questions, please call 1-800-888-1300 and
we'll be happy to assist you.

Lifeline Assistance

Lifeline provides eligible subscribers home
telephone service at a reduced monthly rate.

Lifeline subscribers may receive long distance

blocking on their telephone line at no charge.

Telephone service must be in the eligible
participant's name. (Only ONE credit per
household for all telecommunication services.)

To Apply, complete form on other
side, attach proof then mail to: -
ATTN: Telecom Services-
- Midcontinent Communications
13901 N. Louise Ave.
- Sioux Falls, SD 57117-9908

MI03 1012

//A

COll

eupnu“uo“

Important to Remember |

o Lifeline is a federal benefit and that willfully
making false statements to obtain the benefit
can result in fines, imprisonment, de-enroliment
or being barred from the program.

o Only one Lifeline service is available per household.

o A household is defined, for purposes of the Lifeline
program, as any individual or group of individuals
who live together at the same address and share
income and expenses and is not permitted to
receive Lifeline benefits from multiple providers.

o Violation of the one-per-household limitation
will result In the subscriber’s de-enrollment from
the program.

o Lifeline is a non-transferable benefit and the
subscriber may not transfer his/her benefit to
any other person. '

A..

Midl con

GONHL’HI’CJTI’GHS

Sewvices not vut'abl in ol areas. Some testiictions may opply.



Lifeline Assistance Form N

(plsase i
Last Name First Name Middle

Street Address City State Zip

Billing Address City State Zip

{fill in only if ditferent than setvice address)

Is this a permanent or temporary residence for you? i Ipermanent [} Temporary® Your date of birth: Month Day Year

Last four digits of your Social Security #: ‘Check the box that best deseribes where you live: [Ttlive on Tribal Land [ Jido not live on Tribal Land

Telephone Number TelephoneMNumber __~ ~ ~~ Telephone Company
(Ifan existing customer ond service is in your home) (Where you can bz reached if you dan’t have our phone sevice}
Number of people living in your household: *g temporary address will need to be verifizd every 90 doys

Qualifications and Instructions:

People who are currently participating in at [east one of the following or have an annual income at or below 135%** of the
Federal Poverty Guideline can qualify for the Lifeline Assistance program. Telephone service must be in the name of the
eligible participant. And, to the besk of your knowledge, the household is not already receiving a Lifeline service, You may
need to re-ceriify eligibility at any time — failure to re-ceriify will result in de-enrollment and termination of benefits.

1. | receive benefits from the following program(s): { 2. 1do not receive benefits from any of the programs
(Check all that apply and attach proof) { fisted under Part 1, however my income is at or below
i 135% of Federal Poverty Guideline. (Please attach one of
03 Medicald/Medical Assistance the documents below if you did not check any boxes in #1.)
[1 Federal Public Housing (FPHA) or Seciion 8 Aszistance | .
[ Supplemental Security Income (SS) [1 Last year's State, Federal or Tribal Tax Return
= Supp!emen’tal Nutritfon Assistance Prcgram (SNAP) 1 A Federal or Tribal notice letier of par’ttcipation in

General Assistance Program

formerly known as Food Stamps
Three consecutive months of most recent paycheck stub

Low-Income Heine Energy Assistainice Program (LEHEAP) i

158
Kl
[J National School Free Lunch Program [0 Veterans Administration Benefits Statement
{1 Minnesota Family Investment Program (MFIP) [J Unemployment/Workmen's Compensation Statement
01 Temporary Assistance for Needy Families (TANF) i L1 Child Support Document (if proves income)
O Tribally Administered Head Start i [ Current annual income statement from employer
(for those meeting income qualifying standard) 01 Social Security Benefits Statement
1 Bureau of Indian Affairs General Assistance [ Retirement/Pension Benefits Statement
[1 Tribally Administered Temporary Assistance [ Divorce Decree (i proves income)
for Needy Families (TTANF) {J Other

I agree to notify the telephone company within 30 days should any of the following become frue: (1) if I no longer participate

in any of the above qualifying programs (2) my income rises above 1359 of the Federal Poverty Guideline (3) if my address
changes, | will provide the new address. | have read the information on this application ond understand | must meet one of the
criteria abave io receive telephone service discounts on my home telephone line. Failure to provide the required information and
doctmentation will result in termination of Lifeline benefits. | further understand that my household may apply for only ONE credit
for afl telecommunication services. Midcontinent will provide my name, telephone number, and address to USAC (Universal Service
Administrative Company) and/or its agents for the purpose of verifying that the subscriber does not receive more than one Lifeline
benefit. I certify under penally of perjury all preceeding information is true to the best of my knowledge.

Applicant Signature Print Authorized Representativa Name!

Date Day Phone Numbeit Datet

Vil in anly if you are an “Authorized Representative” for the applicant; are
) submitting this form on behalf of this customer and are willing to ossist the
'TO App[y, complete form and attach applicant in seeking felephone service discounts.
proof then mail to:

.ATTN: Telécom Services
“Midcontinent Communications
"3901 N. Louise Ave. /&n

Rty SN 1.800.388.1300 | midoocomm.com VA CO

GDHHUHH.‘?AT!GUS

N

*(Federal Poverty Guideline} x 1.35 = Qualifying Income Level, The percentage is subject to change. Services not available in gll areas. Some restrictions may apply.
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Home phone service doesn’t get any easier than this.

Our digital phone service works just like your current phone service. You dial the same way.
You use the same phone equipment you always have. But with our crystal clear digital signal,
it'll sound like you're standing right next to the person on the other end of the line.

Our Digital Phone Package is packed full of features. We give you unlimited’ long distance —
plus eight of our most requested calling features — all for one great price!

Talk all you want ~ there’s no need to watch the clock. No complicated calling plans.
And no dropped calls. Midcontinent Digital Phone service gives you much more, for much less.

It's the new way to talk.

' Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local- and
long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto Rico, and
Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card calls, collect
calls, 900 number calls, operator assisted calls, and directory assistance are not included. Caller iD equipment not included: Digital Phone Service is
subject to Terms and Conditions as outlined on our website at www.midcocomm.com.



Five Great Reasons to Switch

1. It's Easy!

Seriously. Really easy. Keep your same number, and use your same phone. We provide the equipment
that connects it all — free of charge. You don’t need to rent or purchase any new hardware.

2. It's On Your Terms.

We know you'll love your new Midcontinent Digital Phone service, but we don’t want to tie you
down. Stay with us as long as you like. There’s no annual contract for you to sign.

3. It’s All-in-One.
One company for local. One company for long distance. One convenient bill. After all, who wants
to be bothered with bills and statements from muiltiple carriers?

4. It's Midcontinent.
We deliver the best technology products to the region — and we do it with pride. We've been

serving our customers for more than 80 years running.
5. It's Flexible.

Don't need unlimited long distance and calling features? Our “a la carte” Digital Phone service allows
you to pick just the features you need. Call us at 1.800.888.1300 for pricing.






Fabulous FREE Features with our Digital Phone Package:

. Caller ID* Name and Number (with Anonymous Call Rejection)
Screen your calls — answer the ones you want.

Call Waiting 1D

Never miss an important call. And screen who's calling before you click cver.

3-Way Calling
Planning a night out with friends? Need to conference someone in? Talk to two people at the
same time with a couple of clicks.

Speed Call 30

Don't feel like dialing 10 digits all the time? Program up to 30 of your most frequently dialed
numbers — and call with just the push of a button.

Distinctive Ringing
Want to know who's calling just by the sound of their ringtone? Have a unique ring per caller
for up to 10 special people.



Last Call Return
Missed a call while you were in the shower? Hit *69 to see who it was.

Call Forwarding Universal

Stuck at home because you're expecting a call? Not anymore! Forward your calls to another
number — even your cell phone.

Continuous Redial

Need to get through to somebody, but still need to make and receive other calls?
With Continuous Redial, automatically redial the number — even while you're talking to
someone else.

Voicemail

Check your messages from anywhere day and night with voicemail. Included is eVOICE which allows
you to get your voicemails sent to a preferred email address, so you can see when a message comes
in and listen to it straight from your email inbox.

T Mideontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local-
and long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto
Rico, and Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card
calls, collect calls, 900 number calls, operator assisted calls, and directory assistance are not inciuded. Caller ID equipment not included. Digital
Phone Service is subject fo Terms and Conditions as outlined on our website at www.midcocomm.com.
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Hearing & Speech Assistance

Support for everyone.

We provide hearing and speech support assistance to disabled customers throughout our region.
With Telecommunications Relay Service (TRS) — commonly known as Relay Calling — operators help
facilitate communication between the calling and receiving parties.

For more information, please contact our Customer Care Team at 1.800.888.1300.

Lifeline Assistance

We're here to help.

For some people, the telephone is their lifeline to the outside world. Low and fixed
income telephone subscribers can apply for financial aid to help with their phone bill
through Lifeline Assistance.

For questions and information on how to apply, please call 1.800.888.1300.






50 ... get talking!

And feel free to talk all you want — whenever you want!l We give you unlimited local and
long distance calling. Crystal clear voice quality. Nine of our most requested calling features.
And you won't have to purchase or rent any new equipment.

With Midcontinent Digital Phone Service, you'll have the most advanced phone technology
available today — backed by the 24/7 support of cur friendly Customer Care Team.

So when you're ready for a new way to talk, talk to us.



Need help? Have a question?

We're here for you 24/7.

Call 1.800.888.1300 or visit
midcocornim.com.

Of course, you're always welcome to visit
us at a Customer Service Center near you.
Stop by and set up services, get a personal

demonstration, check out our other services,
and morel

Ordering service and making
payments has never been easier.
Handle it all online at mymidco.com.







mm: @m

COMUHMUMICATIONS
The Comiection That Counts”

Thank you for choosing us to be your service
provider. We know you have options and

<<Addresslinel>> vie're happy to have you as a customer.
<<AddressLine2>>

Heat e T e e R b e D R

<<FullName>>

Dear <<NAME>>: ; _ ‘
Imporiant Account Information:

Thauk you for choasing Midcontinent Communications®We hope

you've been enjoying your new sewvice(s), Now that you have had a Aecount Number: <<£ccuunttlumhe_r>->
chance to experience them, we thought we would take some time Payment Due Date: <<PaymentDueDate>>
and introduce you to a few important items regarding your monthly {Billing eycle: <<BillingCycle>>)

bifting, plus how to get the most out of the many features and Connect-A-Friend: <<CAFCo Lla';l';_-‘

extras that are included vith your newv: sewvice(s).
1 Shaa ceda it yeer fends aod bl by resipce 325 ¢

Undersianding Your Siatemaii Wireless T— Information:
First Bill: Network Name (SSID):
<<leiworklame>>

Your first bill may include installation charges, any equipment o
purchases made during instalfation and charges for a full month's Default Nitwﬂr i Key:
service (since wa bill a month in advance). <<Defaulillebivorkitay>>

= This bs 14 defut Ttk by exsignad to your eczeatt. Wyturaqussieda
aiaeieed ke yoa vl nead L enlaci s 2 1.800.633.13¢0.

Ongoing Bill:

Your monthly bill may include all promotional discounts applied to your order, These discounts are offered for a limited time.
Charges will revert to standard pricing at the end of the discount petiod allowed with the promotion.

Do More With Your Service

Our current library of step-by-step tutorials includes information on understanding your Midcontinent set-top box interaclive
guide, On Demand, and selling up email and wireless connections on mumpie devices in your home. Find out mere at
m."dcacﬂmm com/Techlips.

Assistance Programs

Assistance programs are available fore low-income telephone and data subscribers. Visit mideocomm.com or call
1.800.888.1300 for program qualifications and to get 2n application. -

if you have any questions or concerns regarding your aceount or service(s) we would be happy to assist you. Visit with us
ontine via chat of email at midcocomm.com/eontacius, by phoné at 1.800.888.1300 or siop by if you live near one of our Incal
Custemer Sérvice Center.

Thank you for choosing us as your @anfce provider. We look forward to serving you for many years to corne.

Midcontinent Cemmunications

ALERT: Caller Identification or “Celler ID™ 2ifows you fo (denlify a caller before you ansvier your telsphone. This savice, however, Is susceplibfz lo Traud.
Using a, _m*crfce kngwit as “Caller 1D Spocfing,” discepulable partios ean detiberalely f2lsity the telephona number relsyed &s the Caller 1D number to

disguisa the identity and cng.fnatcr of the call. For moss information visil: fee.gowcghfeonsumantectsoalicrid.
| M e A

mldescommen » 1.600.883.1300




Client. Midcontinent //7
Sp(}t Nuinbei: MC-TELE 812-1sf A

Title: Telephone Assistance Plan 2012
«Midcontinent

Length: :30

e Bitsiness Solitlons

Video

AUDIO

CG:
Animate words of the script on the
screen with a telephone graphic.

Use flowing typography style
throughout.

Add Midco logo.

For some people, especlally the homebound, the
telephone is a lifeline to the outside world,

Midcontinent offers assistance programs to help low-
income subscribers stay connected. Customers can
easily apply for aid to help reduce their monthly
phone bill.

Qualified applicants are allowed one credit per
household and will be asked to re-qualify annually,

To find out if you qualify, call 1-800-8-8-8-1300
(thirteen-hundred), or go to our website at midco
comm dot com.

Midcontinent telephone assistance program, helping
you stay connected.

Approved By:

Date:

By signing this you are agreeing the script is approved and ready for voice. If revisions areneeded
after walds, a $30 charge will be required.







FCC Form 481 - Carrier Annual Reporting
Data Collection Form

LOpe &

FCC Form 481
08 Contro Mo, 3060-0986/0748 Control flo. 3060-0819
fuly 2013

<010> Study Area Code

383011

<015> Study Area Name

HIDCONTINENT COMMUMICATIONS

<020> Program Year

2015

<030> Contact Name: Person USAC should contact
with questions about this data

Hary Lehnes

<035> Contact Telephone Number:

Nuraber of the person identified in data line <030>

6053575459 ext.

<039> Contact Email Address:

Email of the person identified in data fine <030>

rary lohnesfumi.net

ANNUAL REPORTING FOR ALL CARRIERS

54313 .| 54422 .
CUmpletiun Completlon
‘Required |  Required

<100> Service Quality lmprovement Reporting

<200> Qutage Reporting (voice)

<210> l <-- check box if no outages to repart | 7

<300> Unfulfilled Service Requests (vaice)

1]

(eheck box when complete]

(complete ottoched workshzat) I v {%‘-«;}ifi';%ﬁ %y |

(complete attached worksheet) I i

<310> Detail on Attenipts {voice}

<320> Unfulfilled Service Reguests (broadband) -

L]

<330> Detail on Attempts {broadband)

{attoch deseriotive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0 I 7 I l v I
<420> Mobile 0.0
<430> Number of Complaints par 1,000 customers (broadband) ] Ii‘_"n S|
%. . “.‘ %
<440> Fixed 0.9 il
<450> Mobile 0.0 :
<500> Service Quality Standards & Consurner Protection Rules Compliance {ekieck to Indieate certification) [ v ][ v J
389011ND510, pdf
<510> {ottocked daseriptive document) l v " v [
<600> Functlonality in Emergency Situations ' {checkta Indicste certfication) I v I v 1
389011ND510. pdf
ottached deseriptive document] [ v I l v I

<610>

<700> Company Price Offerings (voice}
<710> Company Price Offerings {broadband)
 <8D0> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)? @

<1000> Voice Services Rate Comparability

[complzte otteched worksheet)

{cemplzte attached worksheat)

(complete ottoched worksheet)
{f yes, complete attached worksheet)

fcheck to indieate certification)}

<1010>

{atteeh deserptive decument)

<1100> Terrestrial Backhaul {Y/N}? @

<1110>
<1200> Terms and Condition for Lifeline Customers

i 7 Heath l ![ %, o, By % %3, |
(if not, check to Indizate certiflcation) “"*";f“-i%i

{complzte attached worksheet)

{complete attached worksheet}

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rote-of-Return Carriers affiliated with Price Cop Local Fxchange Carriers

<2000>
<2005>

Rata of Return Carriers, Proceed to ROR Additional Documentation Worksheest

(check to indicate certification) % &zﬁi:f'ﬁ?’{%‘?‘h
R ]
{eomplete atteched worksheet} ;‘gb%&iﬁ_%j

<3000>

(check to indicata certification) ! 5. kx&w
{complete attocked worksheat) I ‘;Z%;kiﬁ




Page 2

{100} Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 306C-0986/0ME Control No. 3060-081%
July.2013

<010> Study Area Code 389011
<015> Study Area Name MIDCONTINENT COMMUNICATIONS
<020> Program Year 2015
<030> Contact Name - Person USAC sheuld contact regarding this data Nary Lobnos
<035> Contact Telephone Number - Number of person identified in data line <030> 8953575455 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> mary lohnes@mmi.net
<110> Has your company received its ETC certification from the FCC? {yes /no )
if your answer to Line <110> is yes, do you have an existing §54.202(a) "5 ooy
<111> vear plan" filed with the FCC? (yes /no)
if your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing &
54.202{a) "5 year plan® on file with the FCC, as it relates to your provision of
voice telephony service. 389011ND1132 . pds
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a}(1). If your companyisa
CETC which only receives frozen support, your progress report is enly
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents{(s}, on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202{a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received v
<115>  How (USF} was used to improve service quality v
<116> How (USFjwas used to improve service coverage v
<117> How [USF) was used to improve service capacity g
<118> Provide an explanation of network improvement targets not met s

in the pricr calendar year.

Page 2



Page 3

(200} Service Outage Reporting {Voice}

FCC Ferm 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
' July 2013
<010> Study Area Code 389011
<015>  Study Area Name MIDCONTINENT COMMUNICATIONS
<020>  Program Year 2015
<030> Contact Name -~ Persen USAC should contact regarding this data Mary Lohmes
<035>  Contact Telephone Number - Number of person identified in data line <030>  S053878459 oxt.
<039> Contact Email Address - Emall Address of person identified in data line <030>  mary_lohnes@mmi.net
<220> <a> <bl> <b2> <h3> <b4> <cl> <e2> <d> <e> <f> <g> <h>
NORS —' T Did This Qutage
Reference | Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Muitiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedurcs

Page 3



Page 4

{700} Price Offerings including Voice Rate Data
Data Collection Form

FCC Form 481

OMB Control No: 3060-0936/0MB Control No.-3060-0819

July 2013 ;
<010> Study Area Code 389011
<015>  Study Arca Name MIDCORTINENT COMMUNICATIONS
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mary Tohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 oxt.
<039> Contact Email Address - Email Address of person identified in data line <030>  wary lohnesommi.net
<701> Residential Local Service Charge Effective Date 1/1/2024
<702> Single State-wide Residential Local Service Charge 20.0
<703> <al> <al> <a3> <hl> <b2> <b3> <h4> . <hBE <>
Residential Local Mandatory Extended Arca
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Lino Charge | State Universal Service Fee Service Charge Total per line Rates and Foes
== See.ai‘tashed_\.md&sheni

Page 4



Page 5

{710) Broadband Price Offerings FCC Form 481 5 4 :
Data Collection Farm OMB Cantrol Na." 3060-0986 /OMB Contrai Ne.:3060-0819
. duly 2013

<010> Study Area Code 389012

<015> Study Area Name MIDCONTINENT COMMUNICATIONS

<020> Program Year 2015

<030> Contact Name - Person USAC shouid contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> ROSAPRSANS eacks

<038> Contact Email Address - Email Address of person identified in data line <030> mary_lohnegsemmi.net

<711> <al> <az2> <hl> <hz> <> <di> <d2> <d3>. <d4>

Broadband Service - Usage Allowance
State Regulated Download Speed | Breadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC} Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select}

Saa sttachad
T et T G B R T e
| o e N,
VOrKSHeeT
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(800} Operating Companies . FCCForm 481 & e i
Data Collection Form OME Contral No. 3060-0986 /OMB Control No: 3050-0818 -
July 2013 .

<010> Study Area Code 385011

SOiber . Stugviren None MIDCOETINENT, COMMINTCATTONS

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Lohnoc

<035> Contact Telephone Number - Number of persen identified in data line <030> 6053575459 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  mary lohnosemmi.net

<810> Reporting Carrier Midcontinent Communications

<811> Holding Company

<812> Operating Company

<813> <al> <aZ> <a3>

Affiliates SAC Doing Business As Ccmpany or Brand Designation
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{900) Triba! Lands Reporting
Data Collection Eorm

FCC Form 481 e
OMB Control No. 3060-0986/0M8B Control No. 3060-0819
July 2013 :

<010> Study Area Code

385011

<Q15> Study Area Namse

MIDCONTINENT COMMUNICATIONS

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 cxt.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary_lchnesaomi.net

<810> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line $20,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(2)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<823>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<827> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<529> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
{Yes,No,
NA)

RN TR
T
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(1100) No Terrestrial Backhaul Reporting FCC Form 481 _
Data Collection Form OMB Control No. 3060-0886/0MB Control No. 3060-081%
. July 2013 ' '

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575455 ext.
<039> Contact Email Address - Emait Address of person identified in data line <030>  nary lohnesemmi.nck

389011

MIDCONTINENT COMMUNICATIONS

2015

Please check this box to confirm no terrestrial backhaul I‘
<1120> options exist within the supported area pursuant to & 54.313(G)

Please checl this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G})

<1130>

Page 8



Page 9

(1200) Terms and Condition for Lifeline Customers
Lifeline
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Controf No. 2060-0819

July 2013

<010> Study Area Code

3892011

<D015>  Study Area Name

MIDCONTINENT COMMUNTICATIONS

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Maxwv Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030>

6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mary lohnacemml . net

<i210> Tarms & Conditions of Voice Telephony Lifeline Plans

289011ND1210.pdL

Name of Attached Document

<1220> Link to Public Website HTTP  www, midcocomn. com

“please check these boxes below to confirm that the attached document(s), cn line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income suppart, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice []
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan, (v 1
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(2000} Price Cap Carrier Additional Documen:q'_tion
Data Collection Farm
Including Rate-of-Return Carriers affiliated with Price Cop Lace! Exchange Carriers

FCC Form 481 4 .
OME Control No. BQSD-OBSSIOMB Control Mo, 30600819
July 2013

<010>  Study Area Code

<015> Study Area Name MIDCONTINENT COMMUNICATIONS
<020»  Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 oxt.

039> Contact Email Address - Email Address of person identified in data fine <030>

mary lohnao@mmi.not

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

CHECI the boxes below to note compliance as a recipient of Incremental Connect America PH_:;;e 1 Suppa&: frnzen- ngh Cost s;x-pport,—HséhCo;tsu;ﬁrtmtc; offs_e-t access charge reductions, and Connect America Phase 11 ‘

support as set forth in 47 CFR § 54.213(b),{c},{d),(e) the information reported on this form and In the decuments attached below is accurate.

incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b){1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase If Reporting {47 CFR § 54.213(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Please checl the box to confirm that the attached document(s}, on line 2021, contains the required information
pursuant to § 54.313 {e}(2){il), as a recipient of CAF Phase |l suppert shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the

preceding calendar year.

Interim Progress Community Anchor Institutions

I

1

g

Name of Attached Document Listing Required Information
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3000} Rate Of Return Carrier Additional Documentation = -« o= o0 oS0 S FCC Form 481
Data Collection Form 2 i

: o : } ) | OMB Contral No. SD60-0886/0MB Contral Na: 3050-0819
<010>  Study Aroa Code 389011
<015>  Study Area Name MIDCONTINENT COMMUNICATIONS
<020>  Proprom Yaar 2015
<030> Contsct Name - Person USAC should contact torarding this data Mary Lohnon

<035 GnnnctTanBhano Numbar - Number of person Identified In data line <030 GOS3STR450 axt

<039> Contact Emall Address - Email Address of person idantifled In data line <0303 mavy, lohnesamnd net

w(:-HEr:K the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR & 54,202(a}} and, for privately held carriw an:uann- ;:;;p-ll':;;;é;:uvﬁ-:l:;h;—f-l;:;ncsal reporting requirements setforth in 47
CFR § 54.313(f)(2). | further cartify that the information reported on thiz forin and in the documentz attached below is accurate,

(3010)  Progross Report on 5 Year Plan
Milestone Cortification (47 CFR § 54.322(A{1)(i)}

Name of Attachad Document Listing Required Informatlon
Ploase check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to

(3011} § 54,213 (A{1)(i), tho carrior shali provide tho number, names, and addrosset of community anchor inctitutions to which bogan
providing accoss to breadband servico in the proceding calendar year,

(3012} Community Ancher Institutlons (47 CFR § 54,3 13(f){1)(1)}

{3013} |z your company a Privately Hald ROR Carrler {47 CFR § 54,213(f)(2)} {Yes/Ng) L
(3014}  1f yes, does your company filo tho RUS annhual report {Yes/No}

Ploaso chock those boxes to conflrm that the attachoed document(s), an lino 3017, containg the required information pursuant ta § 54.313(f)(2) complianco roquires:

(3015) Elactronic copy of thalr annusl RUS raparts [Operating Repert for
Telecommunications Barrowars)

(2016) Document(s) for Balanco Sheet, Income Statement and Statement of Cash Flows [[:j

(3017)  If tho rosponse iz yos on ling 3014, attach your company's RUS annual
raport and all requlred documentation

Narna of Attached Decumant Lsting Regiired informatien
(3018) I the response is na on line 2014, (s your company audited? {Yes/No) @l@

If the response |5 yes on line 2018, plaase check the boxes below to
conflrm your submission, on line 3026 pursuantto § 54.313(f}(2}, contains

(3019)  Ethara copy of their audited financial statemant; or {2} a financhal report in & format comparabla to RUS Oparating Report for Telecommunications D

(3020) Document(s) for Balanco Shaet, Income Statoment and Statemant of Cazh Flows
{3021) Management lotter Lisuod by tho indopandent cartifiod publlc accountant that performad the company’z financial audit,
If the response 15 no on line 3018, pleazo check the boxes below

o confirm your submission, on line 3026 pursuant to § 54.313(f}){2},
cantains:

{3022)  Copy of their financlal statomant which has been subjact to roview by an
indepandont certified public ascountant; or 2) 2 financial report ina
format comparabla to RUS Operating Repert for Telecommunleations
Borrowars,
{3023} Underlying information subjacted te a roview by an indepondent cartified
publlc accountant
{3024} Underlying Information subjocted to an officer cortification.
(3025} Dagcument(s) for Balanco Sheot, income Statomont and Statoment of Cash Flaws

@O 0o 0go

(3026)  Attach the worksheot [isting required infermation

Nome of nod D Listing Required Inf 7
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Certification - Reporting Carrier ) FCC Form 481
Data Collection Form : OM# Control No. 3060-0986/0NB Control No. 3060-0819
i July 2013 )
<010> Study AreaCode 389011
<015>  Study Area Hame MIDCONTINENT COMHUMICATIONS
<020> Program Year 2015
<030> Contact Nanie - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identifled In dataline <030> 6053575459 ext,

<039> _ Contact Email Address - Email Address of person identified in data line <030>  wary lchnesscai,net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1

1 certify that | am an officer of the reporting carrier; my responsibifities intlude ensuring the accuracy of the annual reporting requirenients for universal service support
recipients; and, ta tha best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:  MIDCONTIHENT COMMUNICATIONS

Signature of Authorized Officer;  CERTIFIED ONLIuZ pate 06/27/2014

printed name of Authorized Officer; 700 Sivzons

Title or position of Authorized Officer; Senlor VP of Public Policy

Telephone number of Authorized Officer; 6953575491 ext.

Study Area Code of Reporting Carrier: 383011 Filing Due Date for this form;  07/01/2014

Persons wilifully making falsa statemants on this form <an ba punlshed by fing or forfeiture under the Communleations Act of 1934, 47 U.5.C, §§ 502, 503(b}, or fine or Imprisonment
under Tith2 18 of the United States Code, 18 US.C. § 1004,
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Certification - Agent / Carrier ' FCC Form 481 3
Data Collection Form OR@ Control No. 3060-0985/0MB Cantrol No. 30600819
July 2013
<010> Study Area Code 389011
<035>  Study Area ame HIDCONTINENT COMMUNICATIONS
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telsphona Humbar - flumber of person identified in data fine <030> 9053575459 ext.

<039> Contact Ermail Address - Email Address of person identified In data fine <030>  rary lohneseooi.net

TO BE COMPLETED 8Y THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorlze an Agent to Flfe Annual Reports for CAF or LI Recipients on 8ehalf of Reporting Carrier

1 ceriify that {Name of Agent) is aulhorized to subimit tho information reported on behalf of the repording carder. |
also certify that | am an offlcer of the reporting cairler; my responsibilitles Include ensuring the accuracy of the annual data reporting requirements provided fo the authorized
agent; anid, to tha best of my knowladge, the reports and data provided to the authosized agent Is accurale,

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed nama of Authorized Officer:

Title or position of Autherized Officer;

Telephone number of Authorized Officer;
Study Area Code of Reparting Carrfer: Filing Dua Date for this ferm:

Parsans willfully making false statemants an this form can ba punished by fine or forfelture undar the Communfeations Act of 1924, 47 U.5.C. §3 502, 503(b), or fine or imprisonment
underTitla 18 of the United States Cods, 18US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or U Reclpients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that f am authorized 1o submit the annual reposts for universal service support recipients on behalf of the reporting carrier; | have provided
the data reposted herein based on data provided by the reporting carrler; and, to the best of my knowdedge, the Information reported herein Is accurate.

Name of Reporting Carder:

Name of Authorized Agant er Eraployee of Agent:
Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Autherized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephona number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrles: Filing Due Date for this ferm:

; Persons wilfufy making fz2lse statemants on this form c2n ba punished by fina or forfeiture under the Communlcations Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment under Title
18 of tha United 5tates Code, 18 U,S.C. § 1001,
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