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Service Quality Standards and Consumer Protection Rules

Midcontinent Communications certifies that it complies with the applicable service quality standards
and consumer protection in accordance with 47 § 54.313{a)(5). Midcontinent provides extensive
training along with written policies and procedures to all its employees to meet the standards.
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Functionality in Emergency Situations

Midcontinent Communications certifies that it complies with the requirements to be able to remain
functional in emergency situations as set in 47 § 54.202(a)(2). Midcontinent utilizes power supplies
within its network which converts commercial power to network nodes, amplifiers and customer
premise equipment, Each power supply unit shall have battery backup in order to continue to provide
network power in the event of a commercial power failure. Portable generators shall be deployed to
provide continuous uninterrupted power augmenting the battery power life cycle. Midcontinent is able
to reroute traffic around damaged facilities and is capable of managing traffic spikes.
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{700) Price Offerings inciuding Voice Rate Data
Data Collection Form

FCC Form 481

OMB Contro! No. 3060-0986/CMB Contro! No. 3050-0819

July 2013
<010>  Study Area Code 383011
<D15> Study Area Name MYIDCONTINENT COMMUNICATIONS
<020> Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.
<038> Contact Emall Address - Email Address of person identified in data line <030>  masy lohnesgmmi.net
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Loca! Service Charge 20.0
<703>
: B . ]
<al> <az> <a3> <hi> <h2> <b3> <b4> <h5>. <
Residential Local 3 Mandatory Extended Area
State Exehange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per linc Rates and Feeg
ND FR 20.0 0.0 0.0

0.0

2c.0




MIDCONTINENT COMMUNICATIONS

FORM 481, LINE 1210

TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS



/’A.

COIl ent

COMMUHKICATIONS
The Gonnection That Counts”

Thank you for choosing us fo be your service

[T U (T LR G L TR R B 1B ] ) i
P provider. We know yau have options and

<<AddressLinel>> we're happy to have you as a customer.
<<AddressLine2>> .

Dear <<NAME>>:
Important Account Information:

Thank you for choosing Midcentinent Communications® We hope

you've been enjoying your new service{s). Now that you have had a Account Number: <<Accountiumber>>
chance to experience them, we thought we would take some time Payment Due Date: <<PaymentDueDate>>
and inlroduce you to a few important items regarding your monthly (Billing cycle: <<BitlingCycles)

billing, plus how to get the most out of the many features and

_A-Friend: 1
extras that are included with your new service(s). Connect-A-Friend: <<CAFCode>>

1 Shara coda ith yur frisnds end family T rediens §25 o,

Understanding Your Statement Wireless Hetwork Information:

First Bill: Network Name (SSID):
<<NetworkName>>

Your first bili may include installation charges, any equipment . .

purchases made during installation and charges for a full month's Default Network Key:

sewvice (since we bill a month in advance). <<DefavithetworkKey>>

* Thi & the defau't nubeork by 2ssignad to your ecccunt I you requssteda
personziized hay you will naed o contsct us =t 1.E00.633,1300,

Ongoing Bill:

Your monthly bill may include all promotional discounts applied to your order. These discounts are offered for a limited time,
Charges will revert to standard pricing at the end of the discount period allowed with the promotion.

Do More With Your Service

Qur current library of step-by-step tutorials includes information on understanding your Midcontinent set-top box interactive
guide, On Demand, and setting up email and wireless connections on muitiple devices in your home. Find out more at
midcocomm.com/TechTips.

Assistance Programs

Assistance programs are available fore low-income telephone and data subsetibers, Visit midecogomm.com or call
1.800.888.1300 for program qualifications and to get an application.

If you have any questions or concerns regarding your account or service(s) we would be happy to assist you. Visit with us
online via chat or email at midcocomm.com/conlagius, by phone at 1.800.888.1300 or stop by if you live near one of our local
Customer Service Center.

Thank you for choosing us as your service provider. We look forward to serving you for many years to come,

Midconlinent Communications

ALERT: Caller ldentification or *Caller 1D™ allows you lo identify a caller before you answer your lelephone. This seivice, howsver, is susceplible ta fravd.
Using a practice kaown as “Caller 10 Spoofing,” disreputable parties can deliberalely faisify the feleph ber relayed as the Caller 1D number fo
disguise tha identity and originator of the call. For more infarmation visit: fec.govicgtvconsumerfactshoaiferid.

77*7X A W)QMWMMWI*i

midcogomm.com + 1.800.888.1300
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L i » MYMIDCO LOGIN forgot password? 1 SR
ntinent

¢ 35

ol S R

TRUUHURILZATIONS

o = =, ;- ———— {'- ——‘ === ~ e 5 _- o scomsz
( Bundle & Save ]l Video ji Kitcolet Kstream * 1 Resource Center 1 yidideo
Digital Phone Home Features & Options
MY LOCATION
DIGITAL PHONE e S
. - + b RESOURCE CENTER
_ Security. Affordability. Crystal Clarity. e e e
& All The Fun Stuf
Home phone service doesn't get any easier than thist iqital Phone Brochur
Digital Phone User Guide
Qur digital phone service works just like your current phone service. You dial the same way. You use the same phone How It Al Works
equipment yeu always have, But vith our crystal clear digilal signal, it'll sound like you're standing right next to the person on Telecommunications Relay Senvice
the other end of the linel
Our Digilal Phone package is packed full of features. We give you unlimited* long distance ~ plus eight of our most requested TROURLESHOOTHG F A S
caliing features — all fer one great pricel Senvice Impacting Events
Talk all you want — there’s no need to watch the clock. No complicated calling plans. And no dropped calls. Midcentinent Digital FORMS & POLICY MANUALS

Phone senvice gives you much more, for much less. It's the new way to talk.

Application for Exemption from Direclory
Assislance Charges - Online Forl

Lifeline Apolicali
Digital Phone Package* Basic Digital Phone Line Leing Agoleation

TUTORIALS

$3 ngersm $2 @ g?m Voicemail Guide

. VISIT THE RESCURCE CENTER |

Y2 ORDER HOW! =2 ORDER HOW!

HIUA RLVBLLALE CAAMPLINIRIR

Includes local phone line,
unlimited calling to any U.S. State,
Canada, the Virgin Islands, Puerio
Rico and Guam plus Call Waifing
1D, 3-Way Calling, Call
Forwarding Universal, Last Call
Relurn, Continuous Redial, Speed
Cali 30, Distinctive Ringing, Caller
1D Name & Number (includes
Anonymous Cail Rejection. Cailer
iD equipment not included) and
Voicemail with eVOICE.

Share r

- E ;
i j#] Follow Us g Quick Links f Have a question?

Pay your bill ‘

http://www.midcocomm.com/digitalphone/ 6/11/2
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ital Phone
b 2014 Midconlinent

§4w;

Unlimited Local and Long 1
Distance Calling Package*

0.

Communications -~ All Rights
$g 9served.
Der mo.
Privacy | Visitor Agreement | Closed Caplioning

=2 DRDER HOW! =1L T
Voicemail
Click here for for International
Rates
Long Distance Calling Per $5
Minute per mo.
$£%.079 & ORDER HOW!
Q'ner i All Other Phone Features
(each)
= DRDER HOW!
o
permo.
2 ORDER HOVIT
o Cail Waiting D
o 3-Way Calling
o Cali Forwarding Universal
o Last Call Relun
o Continuous Redial
o Speed Call 30
o Distinctive Ringing
o Caller ID Name & Number**
Telephone 8 Feature Telephone 3 Feature
Group Group
"9 7
per mo. per mo.
&2 ORDER NOWI 2 ORDER NOw!
Includes Call Waiting 1D, 3-Way Select any 3 of the fealures
Calling, Call Forwarding, Speed available in the 8 Feature Group.

Call 30, Distinctive Ringing,
Conlinuous Redial, Last Gall
Return, Cailer ID Name & Number

View our Service & Price Guide.

* Unlimited and locel and long distance caliing {up to 5,000 minutes per month} lo the continenfal U.S., Alaska, Hawail, Canada, U.S. Virgin Islands,
Fuerlo Rico and Guam. Other locations are considered Infemational and charged at per minute calling rales. Calfing card calls, collect calls, 800
number calls, operator assisled calls, and direclory assistance ars not included. Digital Phone service is subject to Terms and Conditions.

*“*Includes Anonymous Call Rejection. Caller 1D equipment not included. All services are par month un'ess othenise indicated.

Alf services are per month unless olherwise indicaled. Services not available in &l aresas. Some resliclions may apply.

A

Follow Us Quick Links Have a question?

Pay your bill ‘ Share

hitp://www.midcocomm.com/digitalphone/ 6/11/2
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Pay your bill Share Follow Us i Quick Links Have aquestion?

http://www.midcocomm.com/digitalphone/ 6/11/2(
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Dial it up!
Home phone service doesn’t get any easier than this.

Our digital phone service works just like your current phone service. You dial the same way.
You use the same phone equipment you always have. But with our crystal clear digital signal,
it'll sound like you're standing right next to the person on the other end of the line.

Our Digital Phone Package is packed full of features. We give you unlimited’ long distance —
plus eight of our most requested calling features — all for one great price!

Talk all you want — there’s no need to watch the clock. No complicated calling plans.
And no dropped calls. Midcontinent Digital Phone service gives you much more, for much less.

It's the new way to talk.

T Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local- and
fong-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto Rico, and
Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card calls, collect
calls, 900 number calls, operator assisted calls, and directory assistance are not included. Caller ID equipment not included. Digital Phone Service is
subject to Terms and Conditions as outlined on our website at www.midcocomm.com.



Five Great Reasons to Switch

1. It's Easy!

Seriously. Really easy. Keep your same number, and use your same phone. We provide the equipment
that connects it all - free of charge. You don’t need to rent or purchase any new hardware.

2. 1t’s On Your Terms.

We know you'll love your new Midcontinent Digital Phone service, but we don’t want to tie you
down. Stay with us as long as you like. There’s no annual contract for you to sign.

3. It’s All-in-One.

One company for local. One company for long distance. One convenient bill. After all, who wants
to be bothered with bills and statements from multiple carriers?

4. 1t's Midcontinent.

We deliver the best technology products to the region — and we do it with pride. We've been
serving our customers for more than 80 years running.

5. It’s Flexible.

Don’t need unlimited long distance and calling features? Our “a la carte” Digital Phone service allows
you to pick just the features you need. Call us at 1.800.888.1300 for pricing.






Fabulous FREE Features with our Digital Phone Package:

Caller ID* Name and Number (with Anonymous Call Rejection)

Screen your calls — answer the ones you want.

Call Waiting 1D*

Never miss an important call. And screen who's calling before you click over.

3-Way Calling
Planning a night out with friends? Need to conference someone in? Talk to two people at the
same time with a couple of clicks.

Speed Call 30

Don’t feel like dialing 10 digits all the time? Program up to 30 of your most frequently dialed
numbers — and call with just the push of a button.

Distinctive Ringing
Want to know who's calling just by the sound of their ringtone? Have a unique ring per caller
for up to 10 special people.



Last Call Return
Missed a call while you were in the shower? Hit *69 to see who it was.

Call Forwarding Universal

Stuck at home because you're expecting a call? Not anymore! Forward your calls to another
number — even your cell phone.

Continuous Redial

Need to get through to somebody, but still need to make and receive other calls?
With Continuous Redial, automatically redial the number — even while you're talking to
someone else.

Voicemail

Check your messages from anywhere day and night with voicemail. Included is eVOICE which allows
you to get your voicemails sent to a preferred email address, so you can see when a message comes
in and listen to it straight from your email inbox.

t Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local-
and long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto
Rico, and Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card
calls, collect calls, 900 number calls, operator assisted calls, and directory assistance are not included. Caller ID equipment not included. Digital
Phone Service is subject to Terms and Conditions as outlined on our website at www.midcocomm.com.

5



Hearing & Speech Assistance

Support for everyone.

We provide hearing and speech support assistance to disabled customers throughout our region.
With Telecommunications Relay Service (TRS) — commonly known as Relay Calling — operators help
facilitate communication between the calling and receiving parties.

For more information, please contact our Customer Care Team at 1.800.888.1300.

Lifeline Assistance

We're here to help.

For some people, the telephone is their lifeline to the outside world. Low and fixed
income telephone subscribers can apply for financial aid to help with their phone bill
through Lifeline Assistance.

For questions and information on how to apply, please call 1.800.888.1300.






So ... get talking!

And feel free to talk all you want — whenever you want! We give you unlimited local and
long distance calling. Crystal clear voice quality. Nine of our most requested calling features.
And you won't have to purchase or rent any new equipment.

With Midcontinent Digital Phone Service, you'll have the most advanced phone technology
available today — backed by the 24/7 support of our friendly Customer Care Team.

So when you're ready for a new way to talk, talk to us.



Need help? Have a question?

We're here for you 24/7.

Call 1.800.888.1300 or visit
midcocomm.com.

Of course, you're always welcome to visit

us at a Customer Service Center near you.
Stop by and set up services, get a personal
demonstration, check out our other services,
and more!

Ordering service and making
payments has never been easier.
Handle it all online at mymidco.com.






Client. Midcontinent ////
Spot Number: MC —TELE 812-1sf A

Title: Telephone Assistance Plan 2012

Length: :30

idcontinent

Business Solutions

Video

AUDIO

CaG:
Animate words of the script on the
screen with a telephone graphic.

Use flowing typography style
throughout.

Add Midco logo.

For some people, especially the homebound, the
telephone is a lifeline to the outside world.

Midcontinent offers assistance programs to help low-
income subscribers stay connected. Customers can
easily apply for aid to help reduce their monthly
phone bill.

Qualified applicants are allowed one credit per
household and will be asked to re-qualify annually,

To find out if you qualify, call 1-800-8-8-8-1300
(thirteen-hundred), or go to our website at midco
comin dot com.

Midecontinent telephone assistance program, helping
you stay connected.

Approved By:

Date:

By signing this you are agreeing the script is approved and ready for voice. If revisions are needed
afterwards, a $30 chaige will be requtired.




/ / 7. PSA Request

(\C0ntmeni

Business Solutions Client: Midcontinent Communications
Contact: Mary Lohnes Address: 3901 N Louise Avenue
Sioux Falls, SD 57107
Spot #: MC-TELE 812-1sf Phone:
Title: Phone Assistance 2012 Length: 30
Start Date: 8.10.12 End Date: 8.26.12
Excluded
Networks:
Systems: Any All South Dakota  North Dakota
I I I I |
= No Logo Sioux Falls Brookings - nl  Yankton - nl Mitchell Aberdeen
I X | I X I X | X |
Grand Forks Watertown Rapid City Pierre Bismarck
I X I X I X I x| X |
West Fargo Devils Lake Minot Williston Thief River Falls
I X I I I X I i
Production: In House Out of House By Whom: Shuree
| X [ | Tape Location: AVID 5
M.C. Logo: Yes No
I X I |

PSA Explanation:
Info goes here... Marketing has asked us to run this in the PSA pool as it is required that this message
is out there by law.

Employee: Christian Begeman for Mary Lohnes/Marketing
Date: 8.07.12
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! Ak R R D IR mR i 'FCCForm 481 -
FCC Form 481 - Carrier Annual Reporting OMB Control Ho. 3060-
" ‘Data Collection Form i uy2013 '

0986/0MB Cantrel to. 30600819

<010> Study Area Code 369015

Midcontinent Corrunications

<015> Study Area Name

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data HaLs Labies

<035> Contact Telephone Number: 6053575459 ext,

Number of the person identified in data line <030>

<03%9> Contact Email Address:

Emall of the person identitied in data line <030 "arv.lohnesseni. net

ANNUAL REPORTING FOR ALL CARRIERS © -

T saan [ sea
‘Completion | Completion
"Required | Required :-

<100> Service Quality Improvement Reporting {complete ottached worksheet)

<200> Qutage Reporting {voice) {complete attached worksheety

<210> I 7 H
<300>

<~ check box if na outages to report

Unfuifilled Service Requests {voice)

<310> Detail on Attempts [voice)

(check box when complete)

(ottach descriptive docurnent)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mohile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mabile

<5005 Service Quality Standards & Consumer Protection Rules Compliance (check ta indicate certification)

369015MN510, pdf

<510>

<600> Funciienality in Emergency Situaticns (check ta Indicate certification)

1690150610 pdf

Wfattached descriptive document)

<610>

<700> Company Price Offerings {voice) feomplete attached worksheet}
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

fecomplete attached worksheet)
(complete ottached worksheet)
{(if ves, complete attoched worksheet)
{check to indicate certification)

<1010> (attach deseniptive document)

{if not, check to indicate certification}

<1100> Terrestriat Backhaul (Y/N)? O O

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)
{cormplete ottoched worksheet]

{ottached descriptive document]

{fettach descriptive document)

LI » |
I 50

l | A

r |

l l

! | I—
[ 1T« |

T R, R
R
Ry

RN,

I | (OO0
1 NS

KO
B

e
L____.'.E’&; E‘*x%f;ﬁ?

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affillated with Price Cap Local Exchange Carriers
[chzck to indicate certification)

<2000>
<2005>

fcomplate attached vorksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
[check to Indicata certiffcation)

<3000>
<3005>

{ecomplete attached worksheet)

RN
SRR

tage &



Page 2

(100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3050-0986/0ME Control No. 3060-0819
July 2013

<010>  Study Area Code 369015

<Q15> Study Area Name Mideontinent Communications

<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Lohneo
<035> Contact Telephone Number - Number of person identified in data line <030> 5952575459 ext.
<039> Contact Email Address - Emaii Address of person identified in data line <030> mary_lohncogmmi.net
<110> Has your company received its ETC certification from the FCC? (yes/no) O O
If your answer te Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes/no) O O
If your answer to Line <111> s yes, then you are reguired te file a progress
report, on line <112> delineating the status of your company's existing &
54.202(a} 'S year plan" on file with the FCC, as it relates to your provision of
voice telepheny service.
<117> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1}. If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Piease check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be subrmitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality
<116> How (USFlwas used to improve service coverage J
<117> How [USEF) was used to improve service capacity
<118> Provide an explanation of network improvement targets not met J

in the prior calendar year.

Page 2
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[200) Service Outage Reporting (Voice})
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0OMBE Control No. 3060-0819

July 2013
<010>  Study Area Code 369015
<015>  Study Area Name Midcontinent Communicationo
<020>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Mary Lohnes
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575452 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  mary_lohnesz@mmi.nct
<220> <a> <bl> <h2» <h3» <bd> <el> 2> <d> <a> <f> <p> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected] Total Number of Affected Deseription {Check Study Areas Service Outage Preventative
Customers (Yes / No) ail that apply) {Yes / No) Resolution Procedures

Pape 3
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{700) Price Offerings Includmg \lolce Rate Data .- FCCForm 481 ; i e :
Data Collectlon Form L " 'OMS Control No.. aosaesss/ozwa Control No 3050-0319
g July 2013

<010>  Study Area Code 369015

<015> Study Area Name Midcontinent Communications

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact reparding this data Mary Lohnen

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary lehneseémmi.net

<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Singie State-wide Residential Local Service Charge

<703 eansunnil et T e e st _2b2 l<b3s abas i e e R R g

Residential Local Mandatery Extended Arca
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fec:

Page 4
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(710) Broadband Price Offermgs. s
Data CO!Iechon Form : i

OMBC ntrolN 3050 OQS'IOMBContrm No 3060-0813 2

“luly2013

<010>  Study Area Code 369015
<015> Study Area Name Midcontinent Communicationa
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnec
<035> Contact Telephone Number - Number of person identified in data line <030> 6053575459 axk,
<029> Contact Email Address - Email Address of person identified in data line <030> mary_lohnes®mui.net
<711> Cals S <32> éh1s CeB Y ey <d1> “edds ¢ <d3> S o s

Il

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Uplcad Speed (Mbps) {GB) Limit Reached {select}
il

Page S
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(800) Operatmg Compames SO FCC Formasi i : o
Data: Collectlon Form " GMB Control No BOGD-QQSSIOMB Co‘:trol No. 3050—0819 :
Sy 2013 : i

<010> Study Area Code 365015

<015>  Study Area Name Midcoprtipent Cempundeationd

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Lohnen

<035> Contact Telephone Number - Number of person identified in dats line <030>  $953575453 oxt.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary lehneshmnd . not

<810> Reporting Carrier Midcontinent Communicationz

<B811> Holding Company

<812> Operating Company

<813> ka1 teay o T L e L e

Affiliates SAC Doing Business As Company or Brand Designation

Page 6



Page 7

(900) Tribal Lands Reporting .
Data Collectmn Form e

FCC Form 481"

‘.OMB Cantroi Na 30 O~0986/0MB Control No. 3060-0819

<010> Study Area Code

369015

<015> Study Area Name

Mideontinent Communications

<020> Program Year

2015

<030> Contact Name - Person USAC shouid contact regarding this data

Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575453 cxt.

<039> Contact Email Address - Email Address of person identified in data line <030>  mary _lehneswmmi.net

<910> Triba! Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

if your company serves Tribal lands, please select (Yes,No, NA} for each these boxes
to confirm the status described on the attached document(s), on line 920,
demenstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Envircnmental Review processes

<828> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)
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(1100} No Terrestrial Backhaul Reportmg
Data Collection Form e

#FCC Form 481

LOMB Contr_ol No. 3060»0986/0MB CQntroi No. 3060-0819
SAN2013

<010> Study Area Code 169015
<015> Study Area Name Mideontinent Communications
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mary Lohpos
<035> Contact Telephone Number - Number of parson identified in data line <030>  sos3s7sas9 ext.
<0339> Contact Email Address - Email Address of person identified in data line <030>  wmary lchncoommi.net

Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> oy
upstream within the supported area pursuant to § 54.313(G)
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{1200) Terms and Condmon for Lnfelme Customers

Lifeline =~
Data Collectlcn Farm

FCC Form 481

July 2013

OMB: Contrql No 3060—0986/OMB Control No 3060-G819

<010> Study Area Code

369015

<015>  Study Area Name

Midcontinent Communications

—_—

<020> Program Year

An1n

<030> Contact Name - Person USAC should contact regarding this data

Maxv Lohneg

<035> Contact Telephone Number - Number of person identified in data line <030>

6053575459 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

mary lohnes@mmi.net

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

262015MN1210.pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that the attached document(s}, on iine 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice L0
telephony service plans offered to Lifeline subscribers, i

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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{2000) Price Cap Camer Additional Documentatmn i FCCForm :431-" SEE s
Data Collection Form - i .OMe Control No, 3060-0986/0MB Control No. 3060:0815
including Rate-of-Beturn Carrlers aﬁ“hared with Price Cap Loca! Exchcmqe Carriers - “July 2013 S e e e

<010» Study Area Code 3699015

<015> Study Area Name Midcontinent Communicationsz

<020>  Program Year 201T

<030> Contact Name - Person USAC should contact regarding this data Mary lLohnes

<035> Contact Telephone Number - Number of person identified In data line <030> 6053575459 exc.
<039> Contact Email Address - Email Address of person Identified in data line <030>  marv lohnesommi .net

CHECK the boxes below to note comphance asa reclpnent of lncrernental Connect Amenca Phase 1 suppart, frozen Hu;h Cos‘t support, Hugh Cost support to offse: access charge reduct]ons, and Conne:t Amer:ca Phase l!
support as set forth in 47 CFR § 54.313(b),(c),(d}.{e) the information reported on this form and in the decuments attached below is accurate.

Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b}(1}}
<2011> 3rd Year Certification {47 CFR § 54.313(b){2}}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR & 54.312(a)}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Suppert Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Suppert Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016> Certification Support Usad to Build Broadband

Connect America Phase [l Reporting {47 CFR § 54.313(¢)}

f[]jj 0 0000 0

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Certification

<2019 Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase 1l support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



| fccrormdsy

{3000 Rata OF Return Carrier Additional Documentation iRl e ;
Data Collaction Form o Lo . /DM Control No. 8060-0986/0MB Control No: 3060-0819
SrsTL iy 2013 B e e

) <010>  Study Area Code 369015

<015>  Study Area Name Midcantinent Comminjications

<020>  Propram Yoar 2015

<030> Contact Name - Person USAC zhould contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Numbar of person ldontifled In data Hne <030 GOR3EIG459 axt

<03%>  Contact Emall Address - Emall Address of person idantifiod in dats line <020 _mary lohnapommi . pet

{2080}

{3011}

{3012)

(3013)
(3014)

Pleaso chock these boxes o confirm that the attached document(s), on linc 3017, contalns the roquired information pursuant to § 54.313(1)(2) compliance requires:

{3015)

(3018)

(3017)

(3018}

(3019)

(3020)
(2021)

(3022)

(2023)

(2024)
(3025)

(3026)

CFR § 54.313{f}{2}. | further certify that the information reported on this form and In the d hed below s

Progress Report on S Year Plan
Milestene Certification {47 CFR § 54.313(f)(2)(1)}

Nome of Attached Document Listing Required Informatlon
lease check this box to confirm that the attached document(s), en line 3012 contains tho required infarmation pursuant to

P
§ 54.213 (N(1)(li), the carrior shall provide the number, names, and addressos of communily ancher instilutions to which began
providing accoss to broadband service in the preceding calondar year.

Community Anchor Institutions {47 CFR § 54.213(f)(2}{1})

Name of Attached Document Listing Required Information .
Is your company a Privately Haid ROR Carrier {47 CFR § 54.213{()(2}} (¥es/No} L y
If yos, does your company file the RUS annual report {YesfNo) [' i

Telocommunlcations Barrowers)

Ellactronlc copy of thalr annual RUS reports [Oparating Report for {D
Decument(s) for Balanco Shoet, Income Statemaent and Statemont of Cash Flows ﬂ:

If tho responsa ls yos on iine 3014, attach your company's RUS annual
report and all regulred decumentation

Name of Attachad Document Listing Requirod Information
f the rasponse Is na on iine 3024, |5 your company audited? {Yes/No} ‘ O

if the responsa [s ves on line 3028, ploase chaock the hoxes below w0
confirm your submission, on ling 3026 pursuantto § 54.312{f}(2}, contains

Elthar a copy of thair audited financial statemaent; or (2) a financial report in 2 format ble to RUS Operating Report for Tel leations

Documant(s) for Balance Sheet, Income Statement and Statemont of Cash Flows
Management letter izsuad by the indepondent cortified public accountant that performed the company’s financlal audi
If the response k= no on line 3018, please chock the boxes below.

o confirm your submission, on line 3026 pursuant to § 54.313(f){2),
containg:

Copy of their financial statoment which has boen subject to review by an

Independent certified public accountant; or 2] a financkal report in a

format comparable to RUS Operating Roport for Tolecommunlcations

Borrowars,

Underiying informatlon subjacted to 3 review by an independent contified

public accountant

Undarlying Information subjected to an officer certification.

Documentis} for Balance Sheet, Incomoe Statement and Statement of Cash Flows

00 0 0680

Attach the worksheet listing required Information

Namoe of D Listing R ired information

CHECK the boxes below to note compliance on its five year zervice quality plan {pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring compliange with the financial reperting reguirements set forth in 47
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FCC Form 483 “-o0i i e
" OM8 Control No.” 3060-0986/OMB Contral No, 3060-08:
Sl 2013 U R R e

Certification - Reporting Carrier
Data Collection Form =~

<010>  Study Area Code 363015

<015>  Study Area Name Hideontinent Corrunications
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Hary Lohnes

<035> _Contact Telephone Number - Number of person identified in data line <030> 053575453 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  rary lohnestemi.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibifities include ing the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; Mideontinent Cormunications

Signature of Authorized Officer;  CERTIFIED OHLINE pate  06/27/2014

Printed name of Authorized Officer; To™ Simmons

Title or position of Authorized Officer; Y2 of Public Policy

Telephone number of Authorized Officer; 6053575491 ext.

Study Area Code of Reporting Carrier: 369013 Filing Due Date for this form; 97/01/2014

Persons villfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Untted States Code, 18 U.S.C. § 1001,
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Certification - Agent / Carrle \ FCCForm 481,

Data Collection Form OMB Control No. mwss/oma Control Ho, 3050-0319
s - July 2013 :
<010>  Study Area Code 369018
<015>  Study Area Name Midcontinent Communications
<Q20> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mary Lohnes

<035> Contact Telephone Number - Number of person identified in data line <030> 6053575453 ext.

<039> Contact Emall Address - Email Address of person identified in data ine <030>  mary lohnesgcami.neb

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L} Recipients on Behalf of Reporting Carrier

| ceriify that {Name of Agent) Is autherized to submit the informalion reported on behalf of the reporting carrier. 1
also cerlify that | am an officer of the reporting carrier; my responsibilities inclade ensurlng the aceuracy of the annual data reporting requirements provided Lo the authorized
agent; and, to the best of my knowledge, the reporls and dala provided to the authorlzed agent s accurale.

Name of Authorized Agent:

Name of Reporting Carrler:

Signature of Authorized Officer: Date:

Printed name of Authorized Officar:

Title or position of Authorized Officer:

Telephone number of Autherized Gfficer:

Study Area Code of Reparting Carrier: Filing Due Date for this form:

Persons wilifu'ly making false statements on this form can be punished by fine or forfeilure undér the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L1 Recipients on Behalf of Reporting Carrier

1, as agent for the reparting carrler, certify that 1 am authorfzed to submit the annual reports for universal service support recipients on hehalf of the reporting carrier; | have provided
the data reported heseln based on data provided by the reporting carrier; and, to the hest of my knovdedge, the information reported herein is accurate,

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:
Signature of Authorized Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Empleyee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
J5tudy Area Cnde of Repamng Carier: hlmg Due Dale for this form

Persons w?lf\;F‘y making false statements on thls form can he pum:hed h,vf‘ne or roffenure under the communk:aﬂons Act of 1534, 47 U.SC. §§ 502, 503(h), orﬁne or |mprlsanment Ur\der'l"rt!e
18 of the United States Code, 18 U.S.C. § 1001,
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Midcontinent Communications
Form 481, Line 510

Service Quality and Consumer Protection Rules



Service Quality Standards and Consumer Protection Rules

Midcontinent Communications certifies that it complies with the applicakle service quality standards
and consumer protection in accordance with 47 § 54.313(a)(5). Midcontinent provides extensive
training along with written policies and procedures to all its employees to meet the standards.



MIDCONTINENT COMMUNICATIONS
Telephony Policies, Procedures, Processes
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Midcontinent Communications

Form 481, Line 610

Functionality In Emergency Situations



Functionality in Emergency Situations

Midcontinent Communications certifies that it complies with the requirements to be able to remain
functional in emergency situations as set in 47 § 54.202(a)(2). Midcontinent utilizes power supplies
within its network which converts commercial power to network nodes, ampiifiers and customer
premise equipment. Each power supply unit shall have battery backup in order to continue to provide
network power in the event of a commercial power failure. Portable generators shall be deployed to
provide continuous uninterrupted power augmenting the battery power life cycle. Midcontinent is able
to reroute traffic around damaged facilities and is capable of managing traffic spikes.



Midcontinent Communications

Form 481, Line 1210

Terms & Conditions of Voice Telephony Lifeline Plans



Phone - Midcontinent Communications - South Dakota, North Dakota & Minnesota Page 1 of 3

e // ,». b KEYMIDCOLOGIN

i s T ¥ SEARCH
7 m %SERNAME T
jontinent I (co ]
{ Bundle & Save W[ Video W{ MitlcoNet Xstream * [ Resource Center w[ Mytidco j
[
Digital Phone Home Feateres & Options
MY LOCATION
DIGITAL PHONE _— g
P s b RESGURCE CENTER
) Security. Affordability. Crystal Clarity. S ES AR T
= : Al The Fun Stuff
Home phone service doesn't get any easier than this! Digital Phone Brochure
Digital Phone User Guide
Our digital phone service works just like your cuirent phone service. You dial the same way. You use the same phone How &t All Works
equipment you always have. But wilh our crystel clear digital signal, it'i sound like you're standing right next to the person on Telecornmunications Relay Sewvice
the other end of the linel
Our Digital Phone package is packed full of fealures. We give you unlimited* long distance - plus elght of our most requested BRI Ere
calling features - all for one great pricel Sewvice Impacling Events
Talk all you want — there’s no need to watch the clock. No complicated calling plans. And no dropped calls, Midcontinent Digital FORMS & POLICY MANUALS

Phone service gives you much more, for much less. It's the new way {o talk,

Application for Exemption from Direclory.
Assislance Charges - Online Form

et o - Lifeling Applicall
Digital Phone Package* Basic Digital Phone Line feine Aopicaton

TUTORIALS

$32 per mo. $2@ par mo. i

« VISIT THE RESOURCE CENTER

=2 ORDER HOW! "= ORDER HOWI

Includes focal phone line,
unlimited calling to any U.S. Slate,
Canada, the Virgin Istands, Puerte
Rico and Guam plus Call Waiting
1D, 3-Way Catlting, Call
Forwarding Universal, Last Call
Return, Continuous Redial, Speed
Call 30, Distinctive Ringing, Caller
ID Name & Number (Includes
Anonymous Call Rejection. Caller
1D equipmant not included) and
Voicemail with eVOICE.

55 AriALre

Pay your bill Share ! . Follow Us ; Quick Links ; Have a question?

http://www.midcocomm.com/digitalphone/ 4/18/2C



Phone - Midcontinent Communications - South Dakota, North Dakota & Minnesota Page 2 of 3

Unlimited Local and Long

; %%’1 !f Iulgyoﬁlinent
Distance Calling Package*

Communications — All Rights
$€3).98serves
"10%. 9
Privacy | Visitor Agreement | Closed Caplionina
2 ORDER NOW! s B OROER IOV | <o v

Voicemail
Click here for for International
Rates
Long Distance Calling Per $ 5,95
Minute per mo.
$% 079 2 ORDER HOW/!
g iy All Other Phone Features
{each}
=2 DRDER HOW/!
$ 995
per mo.
X2 ORDER NOW!™
o Call Waiting ID
o 3-Way Calling
© Call Forwarding Universal
o Last Call Return
© Continuous Redial
o Speed Call 30
© Distinclive Ringing
o Caller ID Name & Number**
Telephone 8 Feature Telephone 3 Feature
Group Group
$9.95 $7.95
per mo. per mo.
= ORDER HOW! Y2 ORDER NOW!
Includes Call Waliting ID, 3-Way Select any 3 of the features
Calling, Call Forwarding, Speed available in the 8 Fealure Group.

Call 30, Distinclive Ringing,
Continuous Redial, Last Call
Return, Calter ID Name & Number

View our Service & Price Guide.

* Untmited end local and long dislance calling (up lo 5,600 minutes per month) to the continental U.S., Alaska, Hawali, Canada, U.S. Virgin (slands,
Fuerlo Rico and Guam. Olher focalions are considered Intemational and charged at per minute ca'ing rales. Cafing card calls, coffect calls, 900
number calls, operalor assisted calls, and directory assistance are not included. Digital Phone service Iis subject to Terms and Canditions.

** Includes Anonymous Call Rejection. Cafler 1D equipment not included. A services are per month uniless olhenwise indicaled.

All services are per month unless otherwise indicated. Services not avallabls in all areas. Some resictions may apply.

A

Pay your bill

{ ™ !
Share i L Follow Us § Quick Links Have a question?

http://www.midcocomm.com/digitalphone/ 4/18/201+«



We’re Here To Help

For some people, especially the homebound,

the telephone is a lifeline to the outside world.

Low-income telephone subscribers can apply
for aid to help with their phone bill through
Lifeline Assistance program. If you have any
questions, please call 1-800-888-1300 and
we'll be happy to assist you.

Lifeline Assistance

Lifeline provides eligible subscribers home
telephone service at a reduced monthly rate.

Lifeline subscribers may receive long distance
blocking on their telephone line at no charge.

Telephone service must be in the eligible
participant’s name. (Only ONE credit per
household for all telecommunication services.)

To Apply, complete form on other
side, attach proof then mail to:
ATTN: Telecom Services
Midcontinent Communications
3901 N. Louise Ave,

Sioux Falls, SD 57117-9908

hT09 1012

A,

.N[ldCO

Important to Remember
o Lifeline is a federal benefit and that willfully

making false statements to obtain the benefit
can result in fines, imprisonment, de-enrollment

or being barred from the program.

» Only one Lifeline service is available per household.

e A household is defined, for purposes of the Lifeline
program, as any individual or group of individuals
who live together at the same address and share

income and expenses and is not permitted to
receive Lifeline benefits from multiple providers.

» Violation of the one-per-household limitation

will result in the subscriber's de-enrollment from

the program.

e Lifeline is a non-transferable benefit and the
subscriber may not transfer hls/her benefit to

any other person,
/ ﬁ,‘

dcontinent

COMMBUNICATIONS

Seavices nol ovailablz In aff aveas. Some restictions may appl.

u“dl’lc.l!!ﬂ!!




(o Lifeline Assistance Form

Last Name First Name Middie
Street Address City State Zip
Billing Address City State Zip

(Al in only if different than service address)

Is this a permanent or ternporary residence for you? [Trermanemt  [] Temporary* Your date of birth: Month Day Year

Last four digits of your Social Security #: Check the box that best describes where you live: [_]1live on Tribal Land [ 1 do not live on Tribal Land

Telephone Number Telephone Number Telephone Company
(if an existing customer and service is in your name) (Where you can be reached if you don’t have our phone service)
Number of people living in your household: *a temporory oddress will need to be verified every 90 doys

Qualifications and Instructions:

People who are currently participating in at least one of the following or have an annual income at or below 135%** of the
Federal Poverty Guideline can qualify for the Lifeline Assistance program, Telephone service must be 1n the name of the
eligible participant. And, to the best of your knowledge, the household is not already receiving a Lifeline service. You may
need to re-certify eligibility at any time — failure to re-certify will result in de-enroliment and termination of benefits.

1. | receive benefits from the following program(s): 2. | do not receive benefits from any of the programs
(Check all that apply and attach proof) listed under Part 1, however my income is at or below
135% of Federal Poverty Guideline, (Please attach one of
[ Medicaid/Medical Assistance the documents below if you did not check any boxes in #1.)
[0 Federal Public Housing (FPHA) or Section 8 Assistance
[ Supplemental Security Income (5S1) [ Last year's State, Federal or Tribal Tax Return
[0 Supplemental Nutrition Assistance Program (SNAP) [0 A Federal or Tribal notice letter of participation in

formerly known as Food Stamps General Assistance Program

[1 Low-Income Home Energy Assistance Program (LIHEAP) [0 Three consecutive months of most recent paycheck stub
) National School Free Lunch Program 3 Veterans Administration Benefits Statement
[1 Minnesota Family Investment Program (MFIP) [J Unemployment/Workmen's Compensation Statement
{0 Temporary Assistance for Needy Families (TANF) [} Child Support Document (if proves income)
[ Tribally Administered Head Start (0 Current annual income statement from employer
(for those meeting income qualifying standard) (1 Social Security Benefits Statement
[1 Bureau of Indian Affairs General Assistance [ Retirement/Pension Benefits Statement
1 Tribally Administered Temporary Assistance [ Divorce Decree (if proves income)
for Needy Families (TTANF) [0 Other

| agree to notify the telephone company within 30 days should any of the following become true: (1) if I no longer participate

in any of the above qualifying programs (2) my income rises above 135% of the Federal Poverty Guideline (3) if my address
changes, | will provide the new address. 1 have read the information on this application und understand I must meet one of the
criteria above to receive telephone service discounts on my home telephone line. Failure to provide the required information and
documentation will resuit in termination of Lifeline benefits. I further understand that my household may apply for only ONE credit
for all telecommunication services. Midcontinent will provide my name, telephone number, and address to USAC (Universal Service
Administrative Company) and/or its agents for the purpose of verifying that the subscriber does not receive more than one Lifeline
benefit. I certify under penalty of perjury alf preceeding information is true to the best of my knowledge.

Applicant Signature Print Authorized Representative Namet

Date Day Phone Numbert Datet

tFill in only if you are an “Authorized Representative® for the applicant; are
submitting this form on behalf of this customer and are willing to assist the
To Apply, complete form and attach applicant in seeking telephone service discounts.
proof then mail to:

ATTN: Telecom Services
Midcontinent Communications
3901 N. Louise Ave. /A

S 1.800.888.1300 | mideocomm.com  Miid COﬂ

GBHHU#IEAT!DME

-

*(Federal Poverty Guideline) x 1,35 = Qualifying Income Level, The percentage is subject to chonge. Services not available in all arcas. Some restrictions may apply.
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Dial it up!
Home phone service doesn’t get any easier than this.

Our digital phone service works just like your current phone service. You dial the same way.
You use the same phone equipment you always have. But with our crystal clear digital signal,
it'll sound like you're standing right next to the person on the other end of the line.

Our Digital Phone Package is packed full of features. We give you unlimited’ long distance —
plus eight of our most requested calling features — all for one great price!

Talk all you want — there’s no need to watch the clock. No complicated calling plans.
And no dropped calls. Midcontinent Digital Phone service gives you much more, for much less.

[t's the new way to talk.

 Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local- and
long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto Rico, and
Guam. Other locations are considered International and charged at per minute calling rates (please check our website). Calling card calls, collect
calls, 900 number calls, operator assisted calls, and directory assistance are not included. Caller ID equipment not included. Digital Phone Service is
subject to Terms and Conditions as outlined on our website at www.midcocomm.com.



Five Great Reasons to Switch

1. It’s Easy!

Seriously. Really easy. Keep your same number, and use your same phone. We provide the equipment
that connects it all — free of charge. You don’t need to rent or purchase any new hardware.

2. 1t’s On Your Terms.

We know you'll love your new Midcontinent Digital Phone service, but we don't want to tie you
down. Stay with us as long as you like. There’s no annual contract for you to sign.

3. It’s All-in-One.

One company for local. One company for long distance. One convenient bill. After all, who wants
to be bothered with bills and statements from multiple carriers?

4. It's Midcontinent.

We deliver the best technology products to the region — and we do it with pride. We've been
serving our customers for more than 80 years running.

5. It's Flexible.

Don’t need unlimited long distance and calling features? Our “a la carte” Digital Phone service allows
you to pick just the features you need. Call us at 1.800.888.1300 for pricing.






Fabulous FREE Features with our Digital Phone Package:

Caller iD* Name and Number (with Anonymous Call Rejection)
Screen your calls — answer the ones you want.

Call Waiting ID*

Never miss an important call. And screen who's calling before you click over.

3-Way Calling
Planning a night out with friends? Need to conference someone in? Talk to two people at the
same time with a couple of clicks.

Speed Call 30

Don't feel like dialing 10 digits all the time? Program up to 30 of your most frequently dialed
numbers — and call with just the push of a button.

Distinctive Ringing
Want to know who's calling just by the sound of their ringtone? Have a unique ring per caller
for up to 10 special people.



Last Call Return
Missed a call while you were in the shower? Hit *69 to see who it was.

Call Forwarding Universal

Stuck at home because you're expecting a call? Not anymore! Forward your calls to another
number — even your cell phone.

Continuous Redial

Need to get through to somebody, but still need to make and receive other calls?
With Continuous Redial, automatically redial the number — even while you're talking to
someone else.

Voicemail

Check your messages from anywhere day and night with voicemail. Included is eVOICE which allows
you to get your voicemails sent to a preferred email address, so you can see when a message comes
in and listen to it straight from your email inbox.

¥ Midcontinent Digital Phone Package is available to residential customers only and includes one phone line with direct-dialed, unlimited local-
and long-distance calling, up to 5,000 minutes per billing cycle, to the continental U.S., Alaska, Hawaii, Canada, U.S. Virgin Islands, Puerto
Rico, and Guam. Other ocations are considered International and charged at per minute calling rates (please check our website). Calling card
calls, collect calls, 900 number calls, operator assisted calls, and directory assistance are not included, Caller ID equipment not included. Digital
Phone Service is subject to Terms and Conditions as outlined on our website at www.midcocomm.com.



Hearing & Speech Assistance

Support for everyone.

We provide hearing and speech support assistance to disabled customers throughout our region.
With Telecommunications Relay Service (TRS) — commonly known as Relay Calling — operators help
facilitate communication between the calling and receiving parties.

For more information, please contact our Customer Care Team at 1.800.888.1300.

Lifeline Assistance

We're here to help.

For some people, the telephone is their lifeline to the outside world. Low and fixed
income telephone subscribers can apply for financial aid to help with their phone bill
through Lifeline Assistance.

For questions and information on how to apply, please call 1.800.888.1300.






So ... get talking!

And feel free to talk all you want — whenever you want! We give you unlimited local and
long distance calling. Crystal clear voice quality. Nine of our most requested calling features.
And you won't have to purchase or rent any new equipment.

With Midcontinent Digital Phone Service, you'll have the most advanced phone technology
available today — backed by the 24/7 support of our friendly Customer Care Team.

So when you're ready for a new way to talk, talk to us.



Need help? Have a question?

We're here for you 24/7.

Call 1.800.888.1300 or visit
midcocomm.com.

Of course, you're always welcome to visit
us at a Customer Service Center near you.
Stop by and set up services, get a personal

demonstration, check out our other services,
and morel

Ordering service and making
payments has never been easier.
Handle it all online at mymidco.com.






I..

COII

COMHBMIL‘AT-‘OHS
The Connection That Counts”

Thank you for choosing us to be your service
provider. We know you have options and
we're happy to have you as a customer.

ST TR LT TR Y TR T B S T

<<FullName>>
<<AddressLinel>>
<<AddressLine2>x>

Dear <<NAME>>:
Important Account Information:

Thank you for choosing Midcontinent Comraunications®We hope

you've been enjoying your new service(s). Now that you have had a
chance to experience them, we thought we would take some time
and introduce you to a few important items regarding your monthly

Account Number: <<fccountNumbers>>

Payment Due Dale: <<PaymentDueDate>>
{Billing cycle: <<BitlingCycle>>)

billing, plus how to get the most out of the many features and

A-Friend: < 1
extras that are included with your new service(s). Connect-A-Friend: <<CAFCode>>

1 Share eoda with your friands znd farily o Recinie $25 o,

Understanding Your Statement Wireless Network Information:

First Bill: Network Name {SSID):
_— . i . . <<HNetworkName>>

Your first bill may include installation charges, any equipment D "

nurchases made duting installation and charges for a full month’s efault Network Key:

sewice (since we bill a month in advance), <<DefaultletworkKey>>

* This & the dafaut reteork bay 2333z fa your etooord. If you repasded a
farsenilzad key you will read b tondict us 2t 1.800.553.1300.

Ongoing Bilk:

Your monthly bill may include all promotional discounts applied to your order. These discounts are offered for a limited time.
Charges will revert to standard pricing at the end of the discount period allowed with the promotion.

Do More With Your Service

Our cuirent library of step-by-step tutorials includes information on understanding your Midcontinent set-top box interactive
guide, On Demand, and setting up email and wireless connections on multiple devices in your home. Find out more at
midcocomm.com/TechTips.

Assistance Programs

Assistance programs are available fore low-income telephone and data subscribers. Visit midcocomm.com or call
1.800.888.1300 for program qualifications and to get an application. -

If you have any questions or concerns regarding your account or service(s) we would be happy to assist you. Visit with us
online via chat or email at midcocomm.com/sontactus, by phone at 1.800.888.1300 or stop by if you live near ane of our loca!
Customer Service Center.

Thank you for choosing us as your service provider. We look forward to serving you for many yeats to come.

Midcantinent Communications

ALERT: Caller Mentification or “Caller 1D™ aliciws you lo idenlify a caller bafore you ansver your lelephore. This savice, however, is suscepliblz to fravd,
Using a praciice known as “Caller ID Spoofing,” distepulable parties can deliberalely falsify the lelephone number relayed as the Caller 1D number to
disguise the idenlity and oeiginalor of the call. For more information visit: fce.govlcgliconsumerdactsicallerid.

midevcomm.com = 1.800.688.1300
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Title: Telephone Assistance Plan 2012

Length: :30

« Midcontinent

——— Blisiness Solutions

Video

AUDIO

CG:
Animate words of the script on the
screen with a telephone graphic.

Use flowing typography style
throughonut.

Add Midco logo.

For some people, especially the homebound, the
telephone is a lifeline to the outside world.

Midcontinent offers assistance programs to help low-
income subscribers stay connected. Customers can
easily apply for aid to help reduce their monthly
phone bill,

Qualified applicants are allowed one credit per
household and will be asked to re-qualify annually.

To find out if you qualify, call 1-800-8-8-8-1300
{thirteen-hundred), or go to our website at midco
comm dot com.

Midcontinent telephone assistance programi, helping
you stay connected.

Approved By:

Date:

By signing this you are agreeing the script is approved and ready for voice. If revisions are needed
afterwards, a $30 charge will be required.




