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INTRODUCTION

Except for the specific items listed in this document, please contact the NPC for questions and concerns.  This 
document outlines the procedure for PSPs to file Dial Around Compensation (DAC) disputes with Level 3 
Communications, LLC.  All disputes or inquiries should be directed to the following: 

Level 3 Contact Information:

Jim Meunier 
CO:Broomfield:Interlocken 4000 
1025 El Dorado Blvd. 
Broomfield, CO 80021 
James.Meunier@level3.com
720-888-7996

National Payphone Clearinghouse contact information: 

Gary Peddicord 
Managing Director – Carrier Operations 
221 East 4th Street 
Room 121-1090 
Cincinnati, OH 45202 
gary.peddicord@cinbell.com
office: 513-565-3800 
Fax:  513-721-2646 

HOW TO PROCEED:

If the PSP disagrees with the Payphone Compensation Quarterly remittance, Level 3 Communications 
requires the following information included with the dispute: 

A. PSP ID 
B. Claim Quarter 
C. Claim Year 
D. ANIs disputed 
E. Toll Free/Access Code Numbers (with corresponding ANI) 
F. Call Volume (by ANI) 
G. Amount Paid (this is the amount paid to the PSP by Level 3 Communications) 



H. Amount Claimed (this is the amount the PSP claims is owed) 
I. Reason for the dispute 
J. The PSP must attach an Excel file to provide support for its claims.  Please include Date, PSP contact 

information and any additional pertinent information for Level 3 to complete analysis of the dispute. 

LEVEL 3 COMMUNICATIONS, LLC RESPONSE TIME: 

After the PSP has provided Level 3 Communications, LLC with the appropriate documentation as described 
above, Level 3 will respond within 30 days to acknowledge receipt of the dispute.  Level 3 will subsequently 
resolve the dispute as quickly as possible, but the timeframe to resolve will vary depending on the number of 
ANIs involved, the time periods involved and the complexity of the dispute.



Payphone Compensation 
Dispute Resolution Process

June 26, 2014 

INTRODUCTION

Except for the specific items listed in this document, please contact the NPC for questions and concerns.  This 
document outlines the procedure for PSPs to file Dial Around Compensation (DAC) disputes with Broadwing 
Communications, LLC.  All disputes or inquiries should be directed to the following: 

Broadwing Contact Information:

Jim Meunier 
CO:Broomfield:Interlocken 4000 
1025 El Dorado Blvd. 
Broomfield, CO 80021 
James.Meunier@level3.com
720-888-7996

National Payphone Clearinghouse contact information: 

Gary Peddicord 
Managing Director – Carrier Operations 
221 East 4th Street 
Room 121-1090 
Cincinnati, OH 45202 
gary.peddicord@cinbell.com
office: 513-565-3800 
Fax:  513-721-2646 

HOW TO PROCEED:

If the PSP disagrees with the Payphone Compensation Quarterly remittance, Broadwing Communications, 
LLC requires the following information included with the dispute: 

A. PSP ID 
B. Claim Quarter 
C. Claim Year 
D. ANIs disputed 
E. Toll Free/Access Code Numbers (with corresponding ANI) 



F. Call Volume (by ANI) 
G. Amount Paid (this is the amount paid to the PSP by Level 3 Communications) 
H. Amount Claimed (this is the amount the PSP claims is owed) 
I. Reason for the dispute 
J. The PSP must attach an Excel file to provide support for its claims.  Please include Date, PSP contact 

information and any additional pertinent information for Level 3 to complete analysis of the dispute. 

BROADWING COMMUNICATIONS, LLC RESPONSE TIME: 

After the PSP has provided Broadwing Communications, LLC with the appropriate documentation as 
described above, Broadwing will respond within 30 days to acknowledge receipt of the dispute.  Level 3 will 
subsequently resolve the dispute as quickly as possible, but the timeframe to resolve will vary depending on 
the number of ANIs involved, the time periods involved and the complexity of the dispute.



Payphone Compensation 
Dispute Resolution Process

June 26, 2014 

INTRODUCTION

Except for the specific items listed in this document, please contact the NPC for questions and concerns.  This 
document outlines the procedure for PSPs to file Dial Around Compensation (DAC) disputes with Global Crossing 
Local Services, Inc.  All disputes or inquiries should be directed to the following: 

Global Crossing Contact Information:

Jim Meunier 
CO:Broomfield:Interlocken 4000 
1025 El Dorado Blvd. 
Broomfield, CO 80021 
James.Meunier@level3.com
720-888-7996

National Payphone Clearinghouse contact information: 

Gary Peddicord 
Managing Director – Carrier Operations 
221 East 4th Street 
Room 121-1090 
Cincinnati, OH 45202 
gary.peddicord@cinbell.com
office: 513-565-3800 
Fax:  513-721-2646 

HOW TO PROCEED:

If the PSP disagrees with the Payphone Compensation Quarterly remittance, Global Crossing Local Services, 
Inc. requires the following information included with the dispute: 

A. PSP ID 
B. Claim Quarter 
C. Claim Year 
D. ANIs disputed 
E. Toll Free/Access Code Numbers (with corresponding ANI) 
F. Call Volume (by ANI) 
G. Amount Paid (this is the amount paid to the PSP by Level 3 Communications) 



H. Amount Claimed (this is the amount the PSP claims is owed) 
I. Reason for the dispute 
J. The PSP must attach an Excel file to provide support for its claims.  Please include Date, PSP contact 

information and any additional pertinent information for Level 3 to complete analysis of the dispute. 

GLOBAL CROSSING LOCAL SERVICES INC. RESPONSE TIME: 

After the PSP has provided Global Crossing Local Services, Inc. with the appropriate documentation as 
described above, Global Crossing will respond within 30 days to acknowledge receipt of the dispute.  Level 3 
will subsequently resolve the dispute as quickly as possible, but the timeframe to resolve will vary depending 
on the number of ANIs involved, the time periods involved and the complexity of the dispute.


