811 South Madera Avenue 559.846.931 sebastiancorp.com
Kerman, California 993630

D

SEBASTIAN

Putting people first.

June 30, 2014

Charles Tyler, Telecommunications Access Policy Division
Wireline Competition Bureau

Federal Communications Commission

445 12" Street, SW — Suite TW-A325

Washington, D.C. 20554

Re: Filing of FCC Form 481 (High Cost/Low Income). WC Docket No. 10-90
Dear Ms. Dortch:

Foresthill Telephone Co. (SAC 542318), doing business as Sebastian, submit one original
version and two redacted version of the FCC 481 Form as part of Docket No. 10-90 which requires
information pertaining to Sections 54.313 and 54.422 of the Commission’s rules.

The Companies seek to file a portion of these submissions as confidential and withheld from
public inspection in accordance with Section 0.459 of the Commission rules. The sections that have
been redacted are lines 112 and 3017 of the form. These encompass the companies Five year
construction plans and the RUS financial information provided.

This information is competitively sensitive to the extent that it provides the proposed build-
out and construction plans the company intends to pursue for the next five years including locations
and the customers in those locations (line 112). The financial information also provides sensitive
information that could be utilized to competitive advantage (line 3017).

The FCC allowed for such confidential treatment and each page proposed to be treated as
confidential has been marked accordingly in the confidential version as:

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-
90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO.
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

The public version of the enclosed Form 481 has been filed electronically with the
Commission. If you have any questions or need additional information, please contact me at 559-
846-4892 or dclark@sebastiancorp.com.

Sincerely,

5 £ ] y
David D. Clark
Regulatory Manager

Enclosures

Contractor’s Lic. 441160




|FEC Form 481 - Carrier Annual Reporting

FCC Form 481
OIVIB Contral No. 3060-0986/0MB Cantrol No, 3060-0819

Data Collection Form July2013
<010> Study Area Code 542318
<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Dryltiolack

<035> Contact Telephone Number: 5598469311 ext.

Number of the person identitied in data line <030>

<039> Contact Email Address:

Email of the person identitied in data line <030>  dclarkesebastiancorp.com

ANNUAL REPORTING FOR ALL CARRIERS

Requtre&-

<100> Service Quality Improvement Reporting

<200> OQutage Reporting (voice)

<210> <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

{complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 0

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.8

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed B

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check ta indicate certification)

542318ca510 FTC Service Quality.pdf

<510>

(attached descriptive docunent)

<600> Functionality in Emergency Situations

(check ta indicate certification)

542318caél0 FIC Emergency.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings {voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability

{complete attached worksheet)
(complete attached worksheet)
({complete attached worksheet)
(if yes, complete attached worksheet)
{check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @

<1110>
<1200> Terms and Condition for Lufeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

(attach descriptive document)

(attach descriptive document]

v v

A0

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)
(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indlcate certification)
(complete attached worksheet}

Page 1
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Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 542318
<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data pavid Clark
<035> Contact Telephone Number - Number of person identified in data line <030> 5528469311 ext.
<039> Contact Email Address - Email Address of persen identified in data line <030> dclarkesebastiancorp.com
<110> Has your company received its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? {yes/no) O

<112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

Attach Five-Year Service Quality Improvement Plan or, in subseguent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

542318ca Five year plan FTC 2014.doc

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

Maps detailing progress towards meeting plan targets I

Name of Attached Document

Report how much universal service (USF) support was received

How (USF) was used to improve service guality

How (USF)was used to improve service coverage
How (USF) was used to improve service capacity

Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2
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[200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Contral No. 3060-0986/0OMB Control No. 2060-0819

July 2013
<010> Study Area Code 542318
<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David Clark
<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com
<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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Page 4

<010> Study Area Code 542318

<015>  Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 55984659311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703>

Residential Local ) andatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
Se

Page 4
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<010> Study Area Code 542218

<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> SSPBARAXLY ext.

<039> Contact Email Address - Email Address of person identified in data line <030> delark@sebastiancorp.com

<711>
Broadband Service - > Usage Allowance
State Regulated Download Speed | Broadband Service- | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {sefect }

See-attached
T N N
AP

s oot
VUTTIN [l B
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<010> Study Area Code 542318

<015>  Study Area Name FORESTHILL TEL CO

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5598462311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  delarkesebastiancorp.com
<810> Reportin_g Carrier Foresthill Telephone Co (dba Sebastian)

<811> Holding Company Sebastian Enterprises Inc

<812> Operating Company Foresthill Telephone Co (dba Sebastian)

<813> |

Affiliates SAC -Doing Business As Company or Brand Designation

-— See atthched workshé¢et —-
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<010> Study Area Code

542318

<015> Study Area Name

FORESTHILL TEL CO.

<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<826> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select

(Yes,No,
NA)
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<010> Study Area Code 542318

<015> Study Area Name FORESTHILL TEL €O.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regrgrding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030>  sss8469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aclarkesebastiancorp.com
Please check this box to confirm no terrestrial backhaul

<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers

<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

Page 8



<010> Study Area Code

542318

<015> Study Area Name

FORESTHILL TEL CO.

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

David Clark

<035> Contact Telephone Number - Number of person identified in data line <030>

5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

dclark@sebastiancorp.com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

542318cal2l0 FIC Lifeline.pdf

Name of Attached Document

<1220>  Link to Public Website HTTP  nttp://sebastiancoxp.con/residential /home-voice-and-telephone-service/

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice [ /]
telephony service plans offered to Lifeline subscribers, -

<1222> Detzils on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9




Page 10

<010> Study Area Code 542318

<015> Study Area Name FORESTHILL TEL CO.

<020> _ Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2018>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b){1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information E
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information
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<010> _ Study Area Code 542318

<015> _ Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5508469311 ext. $
<039>  Contact Email Address - Email Address of person Identified in data line <030> delark@sebastiancorp.com

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)} and, for privately held carriers, with the fi ial reporting requ set forth in 47
CFR § 54.313()(2). | further certify that the information reported on this form and in the documents attached below is accurate.

(3010) Progress Reporton S Year Plan
Milestone Certification {47 CFR § 54.313(0(1)(i)}

Name of Attached Document Listing Required Information

Please check this box to confirm that the attached document(s), en line 3012 ins the inf
(3011} § 54,313 ()(1)(ii), the carrier shall provide the number, names, and addresses of community anchor ms‘liu.rhons ‘to which began D
providing access to breadband service in the preceding calendar year.

(3012) Community Anchor Institutions {47 CFR § 54.313{f)(1)(i)}

Name of Attached Document Listing Required Information
{3013) s your company a Privately Held ROR Carrier {47 CFR § 54.313(f}(2)) {Yes/No)
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f)(2) compliance requires:
(3015)  Electronic copy of their annual RUS reports (Operating Report for |
Telecommunications Borrowers) ¥
(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 7]

542318ca3017 FTC RUS Form 479 2013.pdf

(3017) Ifthe response is yes on [ine 3014, attach your company's RUS annual
report and all required documentation

Name of D Listing Required Inf
(3018) Ifthe response is no on line 3014, Is your company audited? (Yes/No) Q@
If the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains
(3019)  Either a copy of their audited financial or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications “___I

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows
(3021) Management letter issued by the independent certified public accountant that performed the company’s financial audit.

Ifthe response is no on Imeaﬂls, please check the boxes below
to confirm your on line 3026 p to § 54.313(f)(2),
contains:

(3022)  Copy of their financlal statement which has been subjact to review by an
independent certified public accountant; or 2) a financial reportin a
format comparable to RUS O g Report for Tel
Borrowers,

(3023) Underlying information subjected to a review by an Independent certified
public accountant

{3024} Underlying informaticn subjected to an officer certification.

(3025) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows

oo 0 040

(3026)  Attach the worksheet listing required information

Name of Attached Ds Listing Requir Tnformation
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<010> Study Area Code 542318

<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dclarkesebastiancorp.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

IName of Reporting Carrier; FORESTHILL TEL CO.

Signature of Authorized Officer;  CERTTFIER ONLINE Date  06/30/2014

Printed name of Authorized Officer; *1 Baumgarner

Title or position of Authorized Officer; Treasurer

Telephone number of Authorized Officer: 5598464850 ext.

Study Area Code of Reporting Carrier: SAZALE Filing Due Date for this form: 97/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001.
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Page 13

Certification - Agent / Carrier FCC Farm 481 | . T
Data Collection Form : - OMB Control No. 3060-0986/0MB Contral No. 3060-0813
{ July 2013
<010>  Study Area Code Sdamip
<015>  Study Area Name . : FORESTHILL TEL CO.
<020>  Program Year i Y | 2015
<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> - Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com

_TfJ BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) i} is authorized to submit the information reported on behalf of the reporiing carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

IName of Authorized Agent:

IName of Reporting Carrier:’

|Signature of Authorized Officer; Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
{5tudy Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willlully making false statements on this form can be punished by fine or forfejture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reclpients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

IName of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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(200) Service Outage Reporting (Voice)
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 542318
<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David Clark
<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.
<039> Contact Emgil Address - Email Address of person identified in data line <030> dclark@sebastiancorp.com
<220>
<a> <b1> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> <h>
NORS Outa, 911- s Service Outage o ou.tage
Redersrice ge Outage | Numberof | Total Facilities s Affect Multiple - -
Ntiriies Outage Star Sl-zrt Outage End | End Customers | Number of |Affected il t:at p= Study Areas Service Ol:itage Preventative
Date Time Date Time Affected Customers |(Yes / No) PPy, (Yes / No) Resolution Procedures
Wireline (including cable) Voice : . :
10/22/2013| 08:15 | 10/22/2013 | 09:35 | 2500 2546 No (non-VoIP), Calix shelf went down. No :iii?t oalix ”;‘gzi?;aiiéﬁam,
Wireline (including cable) Veice (non-VoIP), Srpiadad Gonai Bladss
11/15/2013| 07:15 | 11/15/2013 | 10:15 1500 2543 No Communication issue between switch & Occam s Reboot Occam and menitor performance.

blades.

blades




<010> Study Area Code 542318

<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  dclarkesebastiancorp.com

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

<703>

W&dended Area
State Em:hagée (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge- Total per line Rates and Fees
cA e i FR 20.25 0.0 0.39 0.0 20.64




<010>  Study Area Code 542318

<015> StquArea Name FORESTHILL TEL CO.

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data David Clark

<035> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> delark@sebastiancorp.com

Usage Allowance

ice - i llowan
sate | Exchangs ftE6) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance TR
Rate Fees and Fees Download Speed ||)pj0ad Speed (Mbps)| (GB) o
(Mbps) ) When Limit Reached {select}
Foresthill Other, 4/1 is avail. Upload is 384
oa 29.95 0.0 29.95 1.5 0.0 0.0 khzg.'mlimited Dsage
Unlimited
ca Foresthill 39.85 0.0 19.85 6.0 1.0 0.0 Othex, mited Usage
ca Foresthill 48,35 5.0 44.95 - 1.0 o.d Other, Unlimited Usage
Other, Unlimited Usage
ca BRI 43.95 0.0 43.95 6.0 1.0 0.0
. Other, Unlimited Usage
ca Frsastha 59.95 0.0 59.95 6.0 1.0 0.0 =
E i i .0-3.0
A Foresthill EhdE 0.0 59.95 10.0 5 5 5 Other, ﬂl_:lcad z;geed ig 1.0-3
Foresthill Other, Upload speed is 1.0-3.0
CA 69.95 0.0 69.95 10.0 3.0 0.0 Mbps/Unlimited Usage
Foresthill Other, lcad speed is 1.0-5.0 5/
CA €9.85 0.0 69.95 20.0 5.0 0.0 mmi:zg 'Usagep =0
ca Foresthill o 0.0 S5bE S o BB Other, Upload speed is 1.0-5.0 Mbps/

Unlimited Usage




(800) Operating Companies.
Data Collection Form' !

060-0986/0MB Contr

<010>  Study Area Code 542318
<015> Study Area Name FORESTHILL TEL CO.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Dawvid Clark
<035> Contact Telephone Number - Number of person identified in data line <030> 5598465311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> delark@sebastiancorp.com
<810> Reporting Carrier Foresthill Telephone Co (dba Sebastian)
<811> Holding Company Sebastian Enterprises Inc
<B812> Operating Company Foresthill Telephone Co (dba Sebastian)
<813> EEX FT A, b 5 T <a2> 2 <a3> e SR
Affiliates SAC Doing Business As Company or Brand Designation
Kerman Telephone Co 542324 Sebastian
Kertel Communications, Inc Sebastian
Audeamus Sebastian
CVIN, LLC VAST

S&K Moran Family Limited Partnership

S&K Moran Family Limited Partnership

Barcus Family Limited Partnership

Barcus Family Limited Partnership

SEI (Sebastian Enterprises Inc) (Holding Company)




Form 481 Line 510

FORESTHILL TELEPHONE CO (DBA SEBASTIAN)
2013 Annual 54.313 Report of High-Cost Reclipient

54.313(a)(5) Certification

54.313(a)(5) Certification that it is complying with applicable service quality standards and
consumer protection rules.

The following statements describe Foresthill Telephone'’s compliance with the CPUC and FCC
requirements for service quality standards and consumer protection.

Service Quality Standards

Foresthill Telephone complies with the service standards of the CPUC General Order 133-C,
Rules Governing Telecommunications Services — Service Quality, and CPUC General Order
168, Market Rules to Empower Consumers and to Prevent Fraud — Consumer Protection, and
related orders of the CPUC.

Consumer Protection

Foresthill Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to
prevent identity theft. Foresthill Telephone has adopted CPNI and Red Flags Rule procedures,
training, recordkeeping, and supervisory reviews.




Form 481 Line 610

FORESTHILL TELEPHONE COMPANY, INC.
2013 Annual 54.313 Report of High-Cost Recipient

54.313(a)(6) Certification

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth
in §54.202(a)(2)

The following provides information that Foresthill Telephone is able to function in emergency
situations as set forth in §54.202(a)(2). .

Back-up Power

Foresthill Telephone has a reasonable amount of fixed generator back-up power, fueled by
diesel, propane, gasoline, and battery to ensure functionality without an external power source
for its host switch and remote terminals. This includes stand-by portable generators available for
deployment.

Ability to reroute traffic around damaged facilities

Foresthill Telephone is a single exchange company and has built alternate route facilities within
its exchange and between our exchange and connecting companies. These redundant facilities
are in the form of Microwave facility connections with AT&T. '

Foresthill Telephone has alternate routing capabilities to interexchange carriers and
interconnected local exchange providers. They are Foresthill Telephone’s interconnection to
the Public Switch Telephone Network (PSTN).

Capability to manage traffic spikes resulting from emergency situations

The host switching fabric is non-blocking. All of Foresthill's host-remote links are engineered to
a 4 to 1 concentration ratio. Foresthill’s transport capacity to the PSTN can handle 556
simultaneous calls.

Foresthill Telephone takes no responsibility for the capabilities of interconnected networks to
manage traffic spikes resulting from emergency situations, but we will continue with our best
efforts to ensure the capability of our network during such an event.
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Foresthill Teleplione Co, Revised Cal. P,U.C. Sheet No; 1868-T
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‘U-1009C

Schedule No. A-20

UNIVERSAL LIFELINE TELEPHONE SERVICE

APPLICABILITY

Applicable to eligible residence customers for Universal LifeLine Telophone Service (ULTS) alca,
California LifeLine Program ot LifeLine furnished pursuant to the Moore Universal Telephone Service Act
atid in necordatios with Genefal Order 153. The Utility as listed throughout this Schedule is Identified as
the California LifeLine Service Provider in GO (53,

TERRITORY.
Within the exchange areqs, as said aveas-are defined on a map filed as patt of the tariff schedules.
S AND CHARGES
The differences between the regular tatiffed rates and 'chal'ges and the rates and charges in this
Schedule are recovered from the California ULTS Find, Federal Lifeline Progeani and/or the Federal
Linlk Up Program,
(1) Access Line Service:

Rate per Month
Local Flat Rate Exchange Setvice « Individual aceess ling

1. TLocal FlatRate Service $20.25

2. BEnd User Common Line (EUCL) Charge 6.50 N)
3. Federal Lifelino Credit 9.25 (©) (T)
4. California Specific Support Credit 11.39 1))

5. Califotnia LifeLine Flat Rate Seivice $6.11 (h)]

(2) Service Connection Charges:

(See Special Conditions 5)

a, Each New Secrvice Ovder for Tnitial Tnstall:

1, New Setvice Order Charge $14.00
2, Central Office Connection Worlc Charge 16.00
30,00
3. Tedetal Link Up Credit 0.00
4, California LifeLine Credit 23.00
5, California LifeLine Service Connection Charge $7.00
(Continued)
(Tobeinserted by o vtiflty) Issed by (Tobe inserteilly Cal TUC)
Advice Letter No, 309 Dato Filed __June 18. 2012
William 8. Barcus
Decision No, NAMR Effective ___ June I8, 2012
Pregident

TR Resolutlon No,,___




Torosthill Telephone Co. Revised Cal, P.U.C. Sheet No, 1854-T
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U-1009C

Schedule No. A-20
UNIVERSAL LIFELINE TELEPHONE SERVICE

(Continved)
RATES AND CHARGES - (Continued)
Seivice Charge*
(2) Service Connection Charges: - (Continned)
(See Special Conditions 5)
b, Each Subsequent New Service Order! , ™
1. New Service Order Charge $14,00
2. Central Office Connection Worlk Chage 16.00
30,00
3. CaliforniaLifeLine Credit 23.00
4,  California LifeLine Service Connection Charge- $7.00
¢.  Each Non-Payment Recontect Chatge: _
1, Restoral Charge $20.00
2. California LifeLine Credit 13.00 3
"3, California LifeLiné Service Connection Charge $7.00 ™)
d:"  Bachchangefo convert to ULTS: ' (T)
1. Chatige Charge $7.00 ()]
2, Californla LifeLine Credit 0.00 |
3. California LifeLine Service Conversion Charge $7.00 )

*  Thedifferences between the regular tariffed rates and charges and the rates and charges in this
Schedule are recovered from the California ULTS Fund, Pederal Lifeline Program and/or
Federal Link Up Program.

(Continued)
(To bo fnserted by the wiility) Issned by {Tobe fnserted by Cal, PAC)
Advice Letter No, 306 7 Date Filed __November 1, 2011
Willii S, Barcus
Decision No, NAME Effective Decembier 1,2011
Pregidont’

TILL Resolution No, T-17321
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(6)

Schedule No, A-20

UNIVERSAL LIFELINE TELEPHONE SERVICE

(Contited)
RATES AND CHARGES ~(Continued)
Rate or Charge
(3) FCC Eud User Commion Line (BUCL) Charge " No Chumge
(covered in federal Tifeline credit) ’
(4)  Toll Blocking (Also called toll resiclction) No Charge
(5).  Surcharges No Charge

ULTS Rates (1) and (2) ave exempt fiom Califorila High Cost

Fund A (CHCF-A) surchairge, California High Cost Fund B (CHCE-B)
syrchatge, California Advanced Services Fund (CASF) surcharge,
California Teleconneet Fund (CTF) surcharge, Californin Relay
Service Communications Device Fund (DDTP) succharge, the
California LifeLine (ULTS) surcharge, and the CPUC User Fee.

Deposits (see Special Conditions 7)

a. A depositis not required fo establish or reestablish eredil for basic service for ULTS
customers.

(T)
™)

b, A deposit may be reguired to maintain basic service if the Utility discovors the customer no

longer qualifies for ULTS,
¢, Adepositiay be required for non-basic service(s):

d.  Ifitis determined that false information has been provided, corect information plus a
deposit for non-hasic service(s) will bs tequired.

D)

(Continued)
(Ta s iuseried by the uility) Tssued by (Tobe nserled by Col, BULG)
Advice Letter No, 309 DateFiled __ June 182012
William 8. Barcus
Decision No NAME Effective June 18,2012
President

TITLE Resolution No.
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Schedule No. A-20

UNIVERSAL LIRELINE TELEPHONE SERVICE
’ (Continued)

BECIAL ITION:
1. Bligibility Criteria for Obtaining and Reluining UL'TS:

a. Universal LifeLine Telephone Service (ULTS) is available fo -all residential customers who
meet the following eligibility requireients:

(1) The restdence at which the service is requested Is the subscriber's principal place of (T)
residence. An applicant for ULTS rivay report only one addiess in this state as his/her ()
principal place of residenice: (N)

The residence premises household (dwelling unit) shall consist of that portion of an
individual fiouse or building, or one flat or apariment ocoupied entirely by a single family
or individuals functioning as one domestic establishment,

The foom of portion of i dwelling unit oceupied exclusively by an individual not (T)
sharing equally as a member of the domestic establishment may be considered a separate _
residence for the application of ULTS, )]
(2) Thesubseriber and the inembers of the subscriber’s household collectively have one, ()

only one, ULTS line, except as provided for elsewhere in this Schedule.

(3) Residential oustomers may qualify for ULTS by meeting either the Income-Based
Critetia or the Program-Based Criteria,

_(#) Income-Based Criteria:

Tncome-based criterion allows an applicant to-entoll in ULTS if members of the (T)
applicant’s honsehold colloctively eatn no more than the mandated anmual [
income limits. Total household income is defined inRules 1, (T)

For fhe current Household Income Limitations, please vefer to the Pacific Bell Telephone
Company’s (dLb.a, AT&T California) Schedule Cal, P,U.C, No, A5, Universal LifeLine
Telephone Service for the Income-Based Criterion;

Customers must also provide proof of their total liousehold income. Acceptable ()
incomeé documents are:

(8) Prioryear’s state, federal, ot tribal tax refurn,

(b) Current income statement for an employee or paycheclk stub forthree (T)
consecutive inonth’s worth of the same type of statements within the last (T)
12 months,
(Continued)
{To bis inserted by e wiilts) Tssned by (To bsinserned by Col, D,UC)
Advice Letter No. 306, Date Filed __November 1. 2011
William 8. Barcus
‘Decision No, NAME. Effective Décember 1, 2011
Presiderit

IR Resolution Mo, T-17321




Forvesthill Telephone Co, Revised Cal. P,U.C, Sheet No, 18571
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U-1000C g
Scheduls No. A-20
UNIVERSAL LIFELINE TELEPHONE SERVICE
(Continued)

SPECIAL CONDI.‘i‘IONS (Continued)
1. Eligibility Criteria for Obtaining and Refaining ULTS: (Cont’d)

a.  Universal Lifeliiie Teleplione Service (ULTS) is available to all tesidential customers who
imeet the following eligibility requirements: (Cont’dy

(4) Income-Based Criteria: (Cont’d)

Customers must also provide proof of theit total household inconie, Acceptible (T)
income documents are; (Cont’d)

(o) Statement of benefits from Social Scoutity, Vieterans Administiation,
tetirement/pension, miemployment compensation, and/or workmen’s compensation,

(d) A divoree decree,

(&) Childsupport document,

{fy Other official documents,

Botrowed money shall not be considered as Income when determining eligibility forthe
ULTS program, Funds trapsferred from one account to another, such as from savings
account to a checleing account, shall not be considered as income when determining
eligibility for the ULTS program, even if such funds are used for living expenses,

(5) No-customer who is claiined as a dependent on another pérson's income tax return shall be (T)
eligible for ULTS.
(Continuad)
(To baTaserfed by the utility) Issued by (To bo inseded by Cal, TSU.C)
Advice Letter No. 306 Date Filed __November 1, 2011
William 8. Barct ,

Decision No, NAME Tifective December 1, 2011,

President

TITLE Resolution No. T-17321
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Schedule No. A-20

UNIVERSAL LIFELINE TEI.EPHONE SERVICE
{Continued) .

SPECIAL, CONDITIONS - (Continued)
1. Eligibility Criteria for Obtaining and Refaining ULTS: « (Cont’d)

a.  Univetsal Lifeline Telephone Service (ULTS) is available to all residential customers who
meet the following eligibility requirements; (Cont’d)

(6) Program-Based Criteria:

Program-based cxiterion allows an applicant-fo entoll in ULTS based on participation (T)
by the applicant or a member of the applicant’s household in a means-tested programs (T)
approved by the Commission, Approved means-test ptograms are:

Q)
(k)
®

Medicaid or Medi-Cal,

Supplemental Seeurity Income (881, )

CalFresh Program formerly cilled Food Stamps, (T)
Healthy Familles Category A,

Teibal TANFE,

Wornen, Infant and Children Program (WIC),

Low Income Home Energy Assistance Piogiam (LIFEAP),

Tederal Public Housing Assistaice or Section 8,

Temporary Assistance for Needy Families (TANE), also known In California as:

California Work Opportunity and Responsibility to Kids (CalWoilks)

Stanislaus Work Opportunity and Responsibility to Kids (StanWorks)

Welfare-to-Worl (WTW) (T)
Greater Avenues for Independence (GAIN)

National School Lunch Program (NSLP), ()
Buremi of Tidian Affairs General Assistance,

Head Start Tncome Eligible (Tribal Only),

For self-employed members, the “income from self-employment” shown on IRS (T
Foim 1040, Schedule C, line 29 shall be wsed to determine eligibility for ULTS.

A subscriber shall be eligible to receive two ULTS lines if; (i) the subscriber meets (T)
all ULTS eliglbility criterin sét forth above; (if) a member of the subsotiber’s

household is a dlsableéd member and has immediate and continuons access within (T)
the household to-a TTY; and (jii) the TTY is issued by DDTP or a medical

oertificate indicating the household membei’s need for a TTY is submitted,

AILULTS rules and tegulations that apply to the one ULTS line shall apply equally to the

seconid ULTS line provided to g subscribes, (T)
(Continved)
(Vo beinserted by tho wiflily) Issued by (Ta o insedted by Cal, PULC)
Advice LetterNo, ____306 ) Date Filed ___November 1, 2011
William 8. Barcus _
Decision No. NAME LEffective December 1, 2011
Pregiderit

LT Resolutton No, 717321
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Schedule No. A-20
UNIVERSAL LIFELINE TELEPHONE SERVICE
(Continued)
SPECIAL, CONDITIONS - (Continued)
1. Eligibility Criterig,_fol‘ Obtaining and Retaining ULTS: - (Cont’d)
a.  Universal LifeLine Telephone Service (ULTS) is available to-all 1amlentm( cuslomers who
meet thie following eligibility requirements; (Cont’d)
(10) Customersthal varbally certiiy they meet the ULTS income limits and have proof of )
income or participate in an approved public program will récéive an Application Form (T)
iin the mail from the California LifeLine Administrator for completion and subriission (T)
prior to beung enrolled in the ULTS program.
(11) The completed Application Form and supporting docunients, if any, must be (T)
received by the Califoraia LifeLine Aduinisteatoron or before the deadline date |
specified in the Application Form, (T)
(12) Envollment Process:
(a) TheUtility shall seid a confirmation notice to all California LifeLine (T)
applicants informing them of the arrival of Application Foims from ihe
California LifeLine Administrator and the requirement to return the completed
forms with 1] required documentation, The notice shall also inform them (T)
that failure to return all'the vequived documentation by the deadline date
will result in denial of LifeLine service.
(b) Customers will incur regular taviff rates and charges until the approval of their ' (T)
California LifeLine Application Form process is completed; (T)
(¢) Customers will be converted to LifeLine service upon the Utility teceiving
confirmation of the customer’s éligibility from the California Lifeline (T
Administeator, (T)
(@) Cusfomers will recelve a credit on theii bill for the LifeLine discounts
vetroactive to their application date which will appear on their next bill. The (T)
customer may request a refund check for & net credit if the-amount is
over $10.00.
(13) The Utility shall not knowlingly enroll an applicant into the ULTS program who doss (T
not meet the ULTS eligibility criterla and the Utility shall not knowingly allow a
subseriber to vemain In the ULTS progran -wlo does not meet the ULTS eligibility (T)
criterin:
(Continued)
(o bosiusented by thovlilty) Jssued by {Talbe hiseried by Col BU.C)
Advice Letted No, ___ 306 Date Filed __November 1. 2011
. William S. Barcus
Decision No. . NAME Lifective December 1, 2011

Prosident

WL Resolution No, ___ T=17321
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Schedule No, A-20

UNIVERSAT, LIFELINE TELEPLIONE SERVICE
i (Continued):

SPECIAL CONDITIONS ~ (Continued)
1. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont’d)

a,  Univerdal LifeLine Telephone Service (ULTS) is available to all residential customers who-
meet the following eligibility requirements: (Cont’d)

The Utility shall not fink the availability of discounted phone service under the
ULTS program with the sale of non-ULTS services.

‘The Utility must inform the applicant that he or she iay opt to receive the
instruetions for the Application Form in Biaille (English Only) or the
instructions and the Application Form in large print.

A subscriber changing hisfher Utility shall not be required to undergo the
Application Process, provided that the subscriber initiates California Lifeline
service with his/her new Utility witliin 30 days of disconnecting California LifeLine
service with the previous Utllity and the subseriber maintalns eligibility in all other
tespects, Tfa subscriber ehanges his or her prinelpal place:of residence, while:
malutaining eligibility in all ofher respects, the subscriber shiall not be required to go-
through the Application Process again,

Pursuant to 47 CE.R, §54.410(d) and 47 CF.R. §54.410(£), Universal Lifeline
Telephone Service (California LifeLine) Program applicants and participants nuist
provide their date of-birth und the last four diglts of their soctal securlty number, or
Tribal identification number, as part of' the eligibility requirements for receiving the

California LifeLine or enhanced Lifeline discounts, (1)
(Continued)
(o b Insstted by tho willi) Issued by (T bo lnsertod by Gil, BUC)
Advice Letter No, 316 Date Tiled _November 13,2012
William 8. Barcus
Decision No, NAME Effective _ December 12, 2012
President

TITLE Resolution No.
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U-1009C
Schedule No, A-20
UNIVERSAL LIPELINE TELEPHONE SERVICE
(Continued)

SPECIAL CONDITIONS - (Contitmed)

2. Universal LifeLine Telephone Service (ULTS) is available to eligible customers subscribing
to flat rate individuial access ling service.

3, ULTS includes all the setvice elements defined in Rule No. 1 for Basic Setvice,

4, TULTS is restricted to resideiice local exchange service, Foreign Bxchange Setvice and other
non-ULTS services ate excluded from this offerlng, Non-ULTS lines will be available at the
applicable regular taviffed vates and charges,

5. Discounted Non-Reewrring Charges:

a, Tnitial Tnstallation

(1) The ULTS connection charge is applicable to each eligible household residing at the (T
same ptincipal place of residénce,

(2) The ULTS conneotion charge may be.applicable any time a subseriber (i) establishes (¥
TULTS, (ii) re-establishes ULTS at the same residénce at which ULTS was previously
provided (éven when the customer was disconnected for nonpayment), (iii) establishes
ULTS al a-new residence, ot (iv) switches ULTS fiom onte utility to another,

(3) Utilities may not impose a “central office ¢harge” in addition to the ULTS conneetion

oharge when installing or activating Californta LifeLine, (1)
(4) Installation of a second and subsequent telephone service connections shall be subject

fo thie Utility’s regular taviffed vates for these connections, except that subscribers ()

with a disabled household mentber may qualify for ULTS connection charges:on two (T)

residential telephone connections.

(Continued)
(Vo ba tnserted by o uilllty) Issued by (To ba iuserted by Col. B.U.C)
Advice Letter No, 306 Date Iiled _ November 1, 2011
William 8, Barcus
Decision Noi NAME Tffective: December 1, 2011
President

TITLE Resohition No, T-17321




Toresthill Telephone Co.
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TU-1009C
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Schedule No. A-20

UNIVERSAL LIFELINE TELEPHONE SE,RVIC
(Continued) '

SPECIAL CONDITIONS - (Confinuad)
5. Discounted Non-Recuiring Chavges: - (Continued), .

b, Change Charges-

The Universal LifeLine Tolephone Seérvice (ULTS) conversion charge is applicabls edch time
a ULTS subscriber requests a change in-the class (lmsmess or vesidential to ULTS), type (this
means measured to flat tate serviee or vice versa, which fs-not appllcabla in out tetritory), or
grade of service (this means going from one fo two paity setvice of vice versa, which is not
applicable in our teiritory); including requests to change from Foreign Exchange Setvice.
There is no limit on the number of times a ULTS subscriber may pay the ULTS conversion
chaigefo change the class, type, or grade of service, This discounted charge excludes-adding
sorvices not covered undei the ULTS program. No conversion chaige is assessed if a LiféLine
applicant nils to-qualify o ifa LifeLine subseriber is removed:from the LifeLine program
(elther voluntarily or involuntarily)..

Ehglble subscribers of this service may have up to‘twelve months fo pay the Utility for the reduced
service connection charges without intorest. The Utility may chargs a Iatc-]mymcntfce when
Uhiversal LifeLine Telephone Service (ULTS) subscribers fail to timely vemit some or all of the
TUITS contiegtion chargs under a defetved-paynient schedule,

Deposits for establishment of service fiom applicants for new service, as outlined in Cal. P.U.C,
Rule No, 7, will not be tequired of eligible ULTS resipients for ULTS, A depositmay apply for
non-ULTS services, The Utility may require a ULTS customer to pay any overdue ULTS rates
atd charges, ot make payment arrangements, before ULTS is reinstated af the same addvess or at

-atiew addvess, The Utility may apply foll restriction to a ULTS customer’s line when toll charges

arenot paid and optional services may bis discontinued,

ULTS shall be subject to the conditions set forth in-Cal, P.U.C. Rule No, 11, Discontinuanee and.
Restoration of Service, Utiléss the custoiner directs otherwise; a partial paymient will be applied
towards-the local service non-recuving aud reourring charges, and federal taxes associated with this
associated with this service:

Applicaits who wish tove-establish ULTS setvice after removal from the program will be trented
as anew applicant; subject to the Application Process and G.0. 153 rules, and a Service
Conversion Charge as shown. In Rates (2) above (once the applicant has suecessfully re-established
ULTS service). The ULTS discount will be effective on the Application Date and will hot he
applied retroactively to the prior entollment period.

(Continved)

m

@
o)
M
(T)
0

M

ey

(1)

{Taoinserted by the utlitg) Isswed-by (To ba instrted by Cal. PUIC)

Advice Letter No, 306

Declsion No NAME

William 8. Bareus

President
TITLE Resolution No,

Date Filed _ November 1,2011
Lifective. Degember 1, gﬂl 1
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Foresthill Telephone Co. Revised Cal, P,U,C, Sheet No, 1863-T

Fovesthill, California Caneeling Revised Cal, P.U.C. Sheet No, 1735-T
U-1009C
Schedule No, A-20 )
UNIVERSAL LIFELINE TELEPHONE SERVICE
(Continued)

SPECIAT, CONDITIONS - (Continued)

10, The California LifeLine Administrator will qualify new ULTS customers and vesify the continued (T)
eligibility of existing ULTS customers,

(Continued)
(To b fnsertid by fie wility) Issued by (To bo Inserted by Cal, P.UC)
Advice Letter No, ___ 306 Date Filed __November 1. 2011
' William 8, Barcus .
Decision No. NAME: Effective December 1, 2011
‘Pregident

TILE _Resolution No. T.17321




Foresthill Telephone Company

Revised Cal, P.U.C, Sheet No, 1864-T

Foresthill, Californin Canceling Révised Cal. P.U.C, Sheet Mo, 1736-T

U-1008C

Schedule Mo, A<20

UNIVERSAL LIFELINE TELEPHONE SERVICE,
(Confliwed)

SPECTAL CONDITIONS — (Coiitinued)

11, Subsoribersto Universal Lifeline Telephone Service (ULTS) must notify the Utility of a change in
ity condition which aceurs that would cause the household {o no longér qualify for the service or
asecond ULTS line. Uponteceipt of notification, the Utllity will change the service to regular
taiffed raftes for the service furnished. Service connection charges will not apply to the change in
seivice; The three-month limitation to back bill, as set forth in Ruleé No. 9, is not applicable to this
setvice.

12, BEich ULTS custonter is subject to ithe annual venewal process,

13

The Utility will annually mail a notification of availability of ULTS to all.its residential customers,

14, In addition to {hevates and conditions speoified herein, all rules; regulations; charges; and rates in
conjunction with the services furnished elsewhere in the tariffs ave also applicable to the sevvies
provided under this schedule,

15, Optional services and equipment are not ineluded in ULTS rates, but will be provided fo ULTS
customets at applicable tariffed rates-and charges. Non-ULTS lines will be available to ULTS
custoiners at the applicable regular taviffed rates and charges,

16, ULTS rates shall be-applied to each monthly stalement for the months this service is furnished and
shall apply only for the duration of this service,

17. Definitions covered nnder the California LifeLine Program and words used throughout this
Schedule are defined in GO153.

Ty

¢y
(M

(N)
(N)

(o bo fnsorted by tho wiitity) Issned-by (Vabs fuserled by Cal, BLC)
Advice Letter No, 306 Date Filed __ November L, 2011

William S. Bareus
Decision No. NANIE
President
TITLR Resolution No.

T-17321

Effective Deceinber 1, 2011
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