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SEBASTIAN 

P11t1i11g people first. 

June 30, 2014 

1
811 South Mad era Avenue 
l<erman, California 993630 

Charles Tyler, Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, SW - Suite TW-A325 
Washington, D.C. 20554 

1559.84 6.9311 

Re: Filing of FCC Form 481 (High Cost/Low Income). WC Docket No. 10-90 

Dear Ms. Dortch: 

I sebastiancorp.com 

Foresthill Telephone Co. (SAC 542318), doing business as Sebastian, submit one original 
version and two redacted version of the FCC 481 Form as part of Docket No. 10-90 which requires 
information pertaining to Sections 54.313 and 54.422 of the Commission's mies. 

The Companies seek to file a portion of these submissions as confidential and withheld from 
public inspection in accordance with Section 0.459 of the Commission rules. The sections that have 
been redacted are lines 112 and 3017 of the form. These encompass the companies Five year 
construction plans and the RUS financial information provided. 

This information is competitively sensitive to the extent that it provides the proposed build­
out and construction plans the company intends to pursue for the next five years including locations 
and the customers in those locations (line 112). The financial information also provides sensitive 
information that could be utilized to competitive advantage (line 3017). 

The FCC allowed for such confidential treatment and each page proposed to be treated as 
confidential has been marked accordingly in the confidential version as: 

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.10-
90, 07-135, 05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 
10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

The public version of the enclosed Form 481 has been filed electronically with the 
Commission. If you have any questions or need additional information, please contact me at 559-
846-4892 or dclark@sebastiancorp.com. 

Enclosures 

Sincerely, 

jJ avJ J. CdJ-
David D. Clark 
Regulatory Manager 

Contractor 's Uc. 4 t11160 



FCC Form 481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB Control No. 3060·0986/0MB Control No. 3060.0819 

JulylOU 

<0!0> Study Area_ Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied In data line <030> 

<039> Contact Email Address: 

542318 

FORESTHILL TEL CO. 

2015 

David Clark 

5598469311 ext. 

Email ot the person ldentitied In data line <030> dclarkcsebastiancorp. com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice~)---~ 
<210> I lj<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 0 I 
<310> Detail on Attempts (voice) 

(complete attached wotksheet} 

(complete attached worksheet} 

54.313 54.422 

Completion Completion 

Reau ired Reau ired 
(check box when complete) 

~ ; u~')'1 
I I I~~ 

c-1~ 
(attach descrfplfvedocument) 

<320> Unfulfilled Service Requests (broadband) I 0 I I I II~ 

Detail on Attempts {broadband) I I I I~~ 
. . (attach descripUvo dacumtnt} 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 
Fixe~ Io· 8 I [ I II I 1 
Mobile o.o · 

~----------' 
<430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 0 
• 
55 I 

<450> Mobile .o.o 
<500> Service Quality Standards & Consu._m_e_r_P~r-o"""t-ec""'t"""io-n-=R-u'""le-s""'C,....ompliance 

542318ca510 FTC Service Quality .pdf 

<510> 

<600> Functionality in Emergency Situations 
1 

S42318ca61 0 FTC Emergency .pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offer ings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability 

(check to lnclicote certification} 

(aUached descriptive document) 

(check to fnd(cate certJficoUon} 

'attached descriptive documtnt} 

(complete attached wotksheet) 

(complete oUoched \WHkshtet) 

(complete attached wotkshtet) 

(if yes, compfete attached wotkshtet} 

{check to ind/cote cettff/coUon} 

<1010> I I, .. ~ ... -~---
<1100> Terrestrial Backhaul {Y/N)? @ Q (lfnat,check talndlcatemUflcaUonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{complete attached worksheet) 

(complete attached wotkshtet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> {check to Indicate cetllfkation) 

<2005> (camplele attached worksheet} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

{check to Indicate cetUficaUon} 

(comp/de attached \WHksheet} 

I I I~~ 

,- 7=11 I I 

I I II I I 

CT=-11 I I 

I I II I I 

( I~~ I I ·~ 

I 1 1~ I~ (~ 
I I~~ 

cz-:i~ 

1~\1~'>'~ 

' -1~ 
I 
I 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding t his data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202{a) "5 
year plan" filed with the FCC? 

542318 

FORESTBILL TEL CO. 

2015 

David Clark 

5598469311 ext. 

dclark~sebastianco:rp. com 

(yes/ no) 00 
{yes I no) 00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to you r provision of 
voice telephony service. 

S42318ca Five year plan FTC 201 4 .doc 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

you r annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detai ling progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How {USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



{ZOO) Service Outage Reporting {Voice) 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

542318 

FORESTllILL TEL CO. 

2015 

David Clark 
5598469311 ext. 

dclark8sebastiancorp . c om 

<cl> <c2> 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ~ 'no !:ltf!:lf"hc1~ 

·· ·- -•--h--'-
· · ~ - ---

<d> 

911 Facilities 
Affected 

(Yes/ No) 

Page3 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



(700} Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Addr ess of person identified in data line <030> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

1 1/1/2014 

<bl> 

542318 

FORESTllILL TEL CO. 

2015 

David Clark 

5598469311 ext . 

dclarkesebastiancorp. com 

<b2> <b3> 
Residential Local 

Stat e Exchange (ILEC) SAC (CETC) Rat e Type Service Rate State Subscriber Line Charge 

-- c-...,.,. <:>1 t<:>0ht:>rl ... :._··~<:>t - -- ~ -- - - - -

Page 4 

<b4> 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No . 30 60-0819 

July 2013 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rat es and Fee 

Page4 

I 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person i dentified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

<711> <al > - <a2> <bl> 

State Exchange (ILEC) Residenti al Rate 

5<2318 

FORESTKILL TEL CO • 

2015 

David Clark 
5598469311 exe. 

dclarkesebast i ancorp. com 

<b2> <e> 

State Regulated 
Fees Total Rate and Fees 

t"'-- _ .... __ 
- ...I - --

. I I . 

~ ,~. ""'"' -

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form 481 

OMB Control No. 3060-0986/ 0 MB Control No. 3060-0819 

July2013 

<d2> <d3> <d4> 

Usage Allowance 

Broadband Service - Usage Allowance Action Taken When 
Upload Speed (Mbps) (GB) limit Reached {select} 

Page s 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 542318 

<015> Study Area Name 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598469311 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> dclarkesebastiancorp. com 

<810> Reporting Carrier Foresthill Telephone Co (dba Sebastian) 

<811> Holding Company Sebastian Enterprises Inc 

<812> Operating Company Foresthill Telephone Co (ctba Sebastian) 

<813> ' <al> <a2> 

Affiliates SAC 

-- see an ached workshi ~et-

Page 6 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

·Doing Business As Company or Brand Designation 

Page 6 

I 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 54231s 

<015> Study Area Name FOREST!!ILL TEL co. 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number - Number of person identified in data line <030> 559B4693ll ext. 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> dclark<.Ps~stia.ocorp.com 

<910> Tribal Land(s} on w hich ETC Serves 

<920> Tribal Government Engagement Obligat ion 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm t he status described on the attached document(s), on line 920, 

demonstrates coordination with t he Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA} 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box t o confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

542318 

FORESTHILL TEL CO. 

2015 

David Clark 

5598469311 ext . 

dclarkesebastiancorp. com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page8 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

542318 

FORESTHILL TEL CO. 

<030> Contact Name - Person USAC should contact regarding this data oavid c1ar>< 

<03S> Contact Telephone Number - Number of person identified in data line <030> 5598469311 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dcla rJcasebastiancorti.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

FCC Form 481 
OM B Control No. 3060-0986/DM B Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 9 

<1220> Link to Public Website HTTP http:// sebastiancorp .com/residential/home-voice .. and-telephone -service:/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of t he plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 



Page 10 

FCC Form 481 (2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 542318 

<015> Study Area Name FORESTHILL TEL CO. 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data David Clark 

<03S> Contact Telephone Number - Number of person identified In data line <030> 5598469311 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclarkesebastiancorp.com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase ll 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incrementa l Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l )) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase ll Reporting {47 CFR § 54.313{e)} 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Int erim Progress Certificat ion 

Please check t he box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 {e)(3)(ii ), as a recipient of CAF Phase II support shall p rovide the number, names, and 
addresses of comm unity anchor institutions t o which began provid ing access to broadband service in the 
p receding calendar year. 

Int erim Progress Community Anchor Institutions 

B 

El 

§ 
lD 

Name of Attached Document Listing Required Information 

Page 10 



(30001 Rate Of Return Carrier Additional Documenl3tion 

Data Collection Form 

<010> Stud Area Code 
<015> Study Area Name 
<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 
<039> Contact Email Address - Ematl Address of person Identified in data llne <030> 

542318 
FORESTHILL TEL CO. 

David Clark 
5598469311 ext . 
dclnrk'21ot~bae.i; i pncorn com 

FCCForm48l 

OMS Control No. 3060-0986/ 0M8 Control No. 3060-0819 

Julv 2013 

CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § S4.202(a)} and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth rn 47 
CFR § S4.313(f)(2). I further certify that the information reported on this form and in the documents attached below is accurate. 

(3010) Progress Report on 5 Vear Plan 
Milestone Certific;itlon [47 CFR § 54.313(~[1)[ 1)} 

Name of Attached Document Listine Required Information 

Please cheek this box to confirm that the attached document(s). on line 3012 contains the required information pursuant to 
13011) § 54.313 (f)(1)(iQ, the carrier shall provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. 

[3012) community Anchor Institutions {47 CFR § 54.313(1)(1){"1) 

D 

Name of Attached Document Listing Required Informat ion t® 8 
(3013) Is your company a Privotely Held ROR C.rrier {47 CFR § 54.313(1)(2)) (Yes/Nol • J " 
[3014) If yes, does your companv file the RUS annual report (Yes/No) e _) 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to§ 54.313(1)(2) compfiance requires: 

(3015) Electronic copv ofthelr annual RUS reports (Operating Report for [[ZJ 
Telecommunications Borrowers) 

(3016) Oocumenl(s) for Balance Shee~ Income Statement and Statement of Gash Flows [LLj 

(3017) lfthe response is yes on line 3014, attach you r company's RUS annual 
report and all required documentation 

(3018) If the re.sponse Is no on line 3014, Is your company audited? 

If the response is yes on fine 3018, please check the boxes be!owto 
confirm your submission, on line 302S pursuant t o § 54.313(t)(2), contains 

S<; 2318ca3017 FTC ROS Form 479 2013 .pd.f 

Name of Attached Document llstine Required lnformaoon 

(Yes/No) QQ 
[3019) Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications [D 
(3020) 

(3021) 

Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
Management letter issued by the independent certified public accountant that performed the company's financial audit. D. 
If the response is no on line 3018, please check the boxes be tow 
to confirm your submission1 o n line 3026 pursuant to§ 54313(()(2), 
contalns: 

(3022) Copy of their financial statement which has been subject to review by an 
independent certified public accountant; or 2} a financial report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 

(3023) Underlying information subjected to a rev!e:w by an Ind ependent certified 
public accountant 

(3024) Underlying information subjected to an officer certification. 

ID 

D 

: =:::::~:::.~ .... ·-·r-
.... _N-.-m-.-o-f-Att_a_c_h-.d--Oo_c_u_me_n_t_L_ist-ln-,-R-.-q-u i-red~ln_f_or-m-.-t~-n~~~~~~~--

lB 

Page 11 
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Page 12 

FCC Form481 Certification • Reporting Carrier 

Data Collection Farm OMB Control No. 3060·0986/0MB Control No. 3060·0819 
July 2013 

<010> Study Area Code 542318 

<015> Study Area Name FORESTHILL TEL co . 

<020> Program Year 2015 

<030> Contact Name • Pe rson USAC should contact regarding this data David Clark 

<035> Contact Telephone Number· Number of person Identified Jn data line <030> 5598469311 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> dclarklJsebastiancorp. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as ta the Accuracy of the Data Reported for the Annual Reporting far CAF or LI Recipients 

I certify that I am an offlcer of the reporting carrier; my responslbllllles Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: PORESTHILL TEL CO. 

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/30/2014 

Printed name of Authorized Officer: Al Baumgarner 

Tiiie or position of Authorized Officer: Treasurer 

Telephone number of Authorized Officer: 5598464890 ext· 

Study Area Code of Reporting Carrier: 542318 Filing Due Date for this form: 07/01/2014 

Persons willfully making false statements on th ls form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the Unit•d States Code, 18 U.s.c. § 1001. 

Page 12 



Page 13 

FCC Form 481 Certlflcatlon - Agent/ Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study_ Area Code 542318 

<015> Study Area Name FORES'l'HILL 'rEL CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this da ta David Clark 

<035> · Contact Telephone Number - Number of person Identified In data line <030> 5598469311 ext . 

<039> Contact Email Address - Email Address of person Identified In data Hne <030> dclark<>sebast iancorp .com 

. TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annu a l Reports for CAF o r LI Recipients on Behalf of Reporting Car rier 

I certify that (Name of Agent) · ls authorized to submit the Information reported an behalf of ihe reporting carrier. I 

also certify that I am an officer of the reporting carrier; my responslbilltles Include ensuring the accuracy of the annual data reporting requirements provided to ihe authorized 
agent; and, to !he best of my knowledge, the reports and dat~ provided to lhe authorized agent Is accura!e. 

Name of Authorized A2ent: 

Name of Rep6rtlng Carrier:· 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Offlcer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Fiiing Due Date far this farm: 

Persons willfulty making false $latemenu on this form can be punished by fine or forfeiture under the Communkatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or One or Imprisonment 
under Title 18 of the United States Code, 18U.S.C. §1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification o f Agent Authorized to File Annual Reports for CAF or LI Recipients o n Behalf o f Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorlted to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrie r; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Ret>Ortlng carrier: 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Emclayee of Agent: Date: 

Printed name al Authorized A .. nt or Emclovee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent : 

Study Area Code of Reporting Carrier: Flllna Due Date for this form: 

I Persons willfully making false stalements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or lmp<lsanment under Title 
18 of the Un"ed States Code, 18 U.S.C. § 1001. 

Page 13 





(200) Service Outage Re porting !Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <C2> 

NORS Outage Outage Number of Total 
Reference 

Outage Stai Start Outage End End Customers Number of 
Number 

Date Time Date Time Affected Customers 

10/22/2013 09, 15 10/22/2013 09 ,35 2500 2546 

ll / 19/ 2013 0'7 :15 ll/19/2013 10,lS 1500 2543 

542318 

FORESTHILL TEL CO. 

2015 

David Clark 
5598469311 ext. 

dclarktisebastiancorp. com 

<d> <e> 
911 
Facilities Service Outage 

Affected Description {Check 

Yes/ No) all that a pply) 

Wi re line (including cable) Voice 

No (non-VoIP) , Calix shelf went down. 

Wireline (including cable) Voice (non-VoIP), 

No Communication issue between switch & Occam 
blades. 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<f> <g> <h> 
Did This Outage 

Affect Multiple 

Study Areas Service Outage Preventative 
JYes/ NoJ Resolution Procedures 

Monitor Calix Reboot Calix 
No shelf shelf performance. 

Opgr-adcd Occ.1.a bbdcc 
Reboot Occam and arcnitor pe.rfo:nn.aoce. 

No blades 



(700) Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 542 318 

<015> Study Area Name FORESTl!ILL TEL co. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data David Clark 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598469311 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dclarkhebastiancorp. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 
•·ore.at ....... TCJ.cpnone: co 

CA FR 

1/1/2014 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

20.25 o.o 

<b4> 

State Universal Service Fee 

0.39 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July 2013 

<bS> <C> 

Mandatory Extended Area 
Service Charge· Total per line Rates and Fee 

0.0 20.64 



(710) Broadband l?riCe Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Emai l Address - Email Address of person identified in data line <030> 

<711> <al> <a2> <bl> <b2> 

State Exchange (ILEC) Residential 
Rate 

State Regulated 
Fees 

CA Foresthill 29. 95 0 . 0 

CA 
Foresthill 

39 .95 0.0 

CA 
Forest.hill 

44 .95 0.0 

CA 
Foresthill 

49.95 0.0 

CA 
Foresthill 

59. 95 0. 0 

CA 
?oresthill 0. 0 59 .95 

CA 
Foresthill 

69. 95 0. 0 

CA 
Foresthill 

69.95 0.0 

CA 
Foresthill 

79.95 0.0 

542318 

FORESTHILL TEL CO. 

2015 

David Clark 

5598469311 ext. 

dclarkitsebastiancorp. com 

<c> <dl> <d2> <d3> 

Total Rates Broadband Service - Broadband Service 

and Fees Download Speed Uploa~ Speed (Mbps) 
(Mbps) 

2 9.95 1.5 0. 0 

39. 95 6. 0 1.0 

44.95 6.0 1.0 

49.95 6.0 1.0 

5 9 .95 6. 0 1. 0 

59. 95 10. 0 3 . 0 

69.95 10 . 0 3 .o 

69.95 20.0 5.0 

79.95 20. 0 5. 0 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 

Other, 4/1 is avail. Upload is 384 
0. 0 kbos. Unlimited Usaae 

o.o Other, Unlimited Usage 

0.0 
Other, Unlimited Usage 

Other, 
0.0 

tJ:tlimite:d Usage 

Other, on.limited Usage 
0. 0 

Other, Upload speed is 1 . 0-3.0 
0 . 0 u "--: Jn-, ~"' n~i:tnfll't 

Other, Upload speed is 1.0-3 .0 
o.o Mbps/Unlimi eed Usage 

Other, Upload speed is 1. 0-5. o Mbps/ 
0.0 Unlimited Usage 

Other, Upload speed is l.0-5.0 Mbps/ 
0. 0 Unlimited Usaqe 

~ 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 542318 

<015> Study Area Name roRESTHILL TEL co. · 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding t his data David Clark 

<035> Contact Telephone Number- Number of person identified in data line <030> 5598469311 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> dclar;o•sebastiancorp. com 

<810> Reporting Carrier Foresthill Telephone Co (dba. Sebastian) 

<811> Holding Company Sebastian Enterprises rnc 

<812> Operating Company Foresthill Telephone Co (dba Sebastian) 

<813> I <al> <a2> 

Affiliates SAC 

Kerman Telephone Co 54:23'24 

Kertel Communications, Inc 
Audeamus 
CVIN, LLC 
S&K Moran Family Limited Partnership 
Barcus Family Limited Partnership 
SEI (Sebasti an Enterprises I nc) (Holding Company) 

FCCForm481 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Sebastian 
Sebas t ian 
Sebastian 
VAST 
S&K Moran Famil y Limited Partnership 
Barcus Family Limi ted Partnership 

I 



FORESTHILL TELEPHONE CO (OBA SEBASTIAN) 
2p,13 Annual 54.313 Repqrt of H,lgn-C0st Recipient 

54.3.13(a)(5) Certification 

Form 481 Line 51 O 

54.313(a)(5) Certification that it is complying with applicable service quality standards and 
c9nsumer protection rules; 

The fallowing statements· describe Foresthill Telephone's compliance with the CPUC and FCC 
requirements for service quality standards and consumer. proteCtion. 

Service ·auality Standards 
Foresthill Telephone complies with the service standards of the ·cpuc General Order 133-C, 
Rules Governing Telecommunications Services - Service Quality, and ·cPUC General Order 
168, Market Rules to Empower Consumers and to Prevent Fraud - Consl!mer Protection, and 
related orders. of the CPUC. 

Consumer Protection 
Foresthill Te.lephone complies witli the requirements of 47 CFR Part 64 Subpart U, Customer 
Propriet.ary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
-prevent identity theft. Foresthill Telephone. has adopted CPNI ahd Red Flags Rule procedures, 
training, recordl<eeping, and supervisory reviews. 



FORESTHILL TELEPHONE COMPANY, INC. 
2013 Annual 54. 313 Report of High-Cost Recipient 

54.313(a)(6) Certification 

Form 481 Line 610 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

T~e following provides information ~hat Foresthill Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2) ... 

. . . . . 

Back-up Power 
. . . 

Foresthill Telephone has a reasonable amount of fixed generator back-up power, fueled by 
diesel, propane, gasoline, and battery to ensure functionality without an external power source 
for its host switch ·and remote terminals. This includes stand-by portable generators available for 
deployment. 

Ability to reroute traffic around damaged facilities 
Foresthill Telephone is a single exchange company and has built alternate route facilities within 
its exchange and between our exchange and connecting companies. These redundant facilities 
are in the form of Microwave facility connections with AT&T. 

Foresthill Telephone has alternate routing capabilities to interexchange carriers and 
interconnected local exchange providers. They are Foresthill Telephone's interconnection to 
the Public Switch Telephone Network (PSTN). 

Capability to manage traffic spikes resulting from emergency situations 
The host switching fabric is non-blocking. All of Foresthill's host-remote links are engineered to 
a 4 to 1 concentration ratio. Foresthill's transport capacity to the PSTN can handle 556 
simultaneous calls. 

Foresthill Telephone takes no responsibility for the capabilities of interconnected networks to 
manage traffic spikes resulting from emergency situations, but we will continue with our best 
efforts to ensure the capability of our network during such an event. 
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Foresthill Tel~plionc ~o. 
Foresthill1 Calif01•uin 
·tJ-1069C 

Revised Cnl. P.U.C. Sheet No; l868"T 
Cnnceliug Revised Cnl. P.U.C. Sheet No. 11l66"T 

Schedule No. A-20 

uNIVERSAL LIFELINE: TELEPHONE SERVICE 

APPLTCABILl'rY 

Applicable to ·eligible i·esi<le1ice customers for Unive1'Sal LifeLine 'Telephone Service.UJLTS) a.lea. 
California LifeLi11e Program or LifeLine fur.tiished p_ursunntto theMoore.U11ive1•sol Telephone Service Act 
mid Jn ·nocordailce witli General Order 153. The Utility as Usted throughout th.is Schedule is l~cutlfied as 
tlte Giilifoi·nia LifeLiue Se1vice P1'ovidcr in GO 153. 

TERRITORY 

Within the exohmige areas .. as saicl orens·m:e defined 01\ n mop flied ns part of the toriif schedules. 

RA TBS AND CHARGES 

The differences between the regulai· tal'iffecl i·ates an~ 'charges and the rates· and charges in this 
Schedule a1•e·recovei·ed froh1 the Culifol'llln UL TS Fu.nd, Feclei·nl Lifeline P11ogi·ani nnd/01· the Fcdernl 
Link Up Pl'Ogrnm:. 

(1) Access Li1te Service: 

Local Flat Rate Exchange Service· Individual nccess line 
1. Local Flat Rate Service 
2. Bnq 1,Tser CoJnmon Line (EUCL) Charge 
3. ·IJedeml.Lifeline Credit 
4. California Speci fie Support Credit 
5. CillifotniaLifoLiile.FlatRate Sewice 

(2) Se1vice Connection Chal'ges: 
(See Special Conditions 5) 

a. Each New Sc1vicc Q1·dcr for Tnitinl Instilll: 

1. New Service Ordei· Cliatge 
2. Ce11tml'Office Conueetion Wprk Chm·ge 

3. Fedei'al Li(lk Up Ct'eclit 
4; Califomln LifeLine Credit 
5, Califomia LifeLine Serv.lce. Comiection C4nrge 

(Contin.ued) 

'Rate per Month 

$20.2'5 
6.50 
9.25 

lLl2 
$6.11 

Seiyice Chl!l'ge 

$14.00 
16.00 
30.00 

0.00 
23.00 
$7-.00 

(N) 
(C) (T) 
<I> I 

(T) 

(ro bo in"~'d by 1!10 vllllfl') lS.1'//e<f by (To be inieiledby Cal • .P~U.C.) 

Advice Lette1· No. 309 Diltc.File<l . June 18. 2012 

Decision No. 
William S. fulsct=is~· __ _ 

NAM~ 

P1·eside11t 
Effective. June 18', 2012 

1'rrJ,ll Rc.solutlim No. 



Forcsthill Telcplloi1e Co. 
Fo1•esthi·11, Cnlifomin 
U-l009C 

Revised CilI. P.u.c. Sheet No. 1854-T 
CancclingRcvis.ctl CnI: P.U.C. Sheet No~ 1616~T 

Schedule No. A-20 

VNIVBRSAL LIFELlNE TELEPHONE.SERVICE 
- · (Contlnlicd) 

RATES AND CHARGES - (Contin11e<l) 

(2) Se!'Vice Connection Chm·ges: - (Contiitued) 
(See Special Co11ditio1\s SJ 

b. Each Subsequent New Se1·ylce 01·de1·: 
1. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California LifeLii1e Credlt 
4, CnliforuinLifeLiue Service Connection Chnrge. 

c. E.acli Non"Paym~nt Recoiitiecf Ch'arge: 
l. Restorill.Cllarge· 
2. Californi11 L1feLine·Credit 

· 3. C.11lifomia LifeLine Se1·vice ConnectioirChnrge 

d, Eac11 chnnge1o conve1t to ULTS: 
1. Clintige .Charge 
2i. California LlfeLlne Credit 
3·, California LifeLine Se1vice Conversion Charge 

Service Charge* 

$14.00 
16.00 
30.00 

-21QQ 
$7,00 

$20.00' 
JW 

$7.00 

·$7.00 
o.oo 

.i1.oo 

" The-difference$ ~etween the regulm· tilriffed rates nnd charges and the mtes ond chnrgcs in tWs 
Sbhedule a1·e recove!'ed from the Califomin ULTS Fimcl, Federnl Lifeline Program. and/or 
Fedeml Link Up Progrnm. 

(Continued) 

(To l>oinsertcd l•y lllO utillly) lssuetf·f>y '(To be l11urt•d by Cnl. r,u,c,) 

® 

(N) 

(T) 

~ 
(N) 

Advice Lettci•No, 306 Date File cl Nove1n.lie1· l. 201 J 

Decision No. 
Williil!i1 S. Borcus 

N~t2 

._Ete.'lidout· 
Tll'Lll 

Effec.tive Decemb.er.J.2011 

Rcsolittion No" T-17321· 



Foresthill Telephone Co. 
Fl>i'esthill, Cnlifomln 
U-I009C 

Revised Cnl. P.u.c; Slteet No. 1869-1' 
Canceling Revise.d Cal • .P. U.C. Sheet No .. 1855-T 

Schedule No: A-20 

UNIVgRSAL LIFELlNE TELEPHONE SER.VICE 
(Continued) 

RATBS·-AND CHARGES --(Continued) 

Rate or ehnree 

(1) FCC E1id Uset· Comnion Line (EUCL) Chal'ge 
(covered in fcderaflifellne credit) 

( 4) Toll Blocking (Also cn\led·tofl i·estdctlo~) 

(5). Sul'cllarges 

lJL TS Rates (I) 11nd (2) me exempt from Califomla I:Jigh Cost 
Fund A (CHCF-A) sufohn.rge, Cnlifomia High Cost Fund B (CHCF-B) 
s9rplwge1 Califbmia Advai1ccd Ser-vices Fund (CASF} surcharge, 
Calif'ol'riin Teleconnect Fund (C'tF) surcharge, Califor1\l11 Relay 
Setvice.CommuniCntions Device Fund (DDTP) surchn1·ge; the 
Callfoi'nin LlfeLhie (ULTS) slll'cllarge, aud tho CPUC tJse1· Fee. 

(6) b!lposits (see Special Conditions 7) 

No Chnrgll 

No Charge 

No Charge 

a. A deposit is not requii·ed to cstublish ol'.J'eestabllsh c1'.edil.fot• basic service for utTS 
·customers. 

b. A de1>osit may be·re·qulred to mnintnin bnsic service if the Utility discovers the custome1• uo 
longer qunlifies fo1· UL TS. 

c. A depositinay .be requfred fornon-liilsio service(s); 

d. If it is. determined·tlmt fnlse infot•mn1lon has been provided, col'rect lnfoi·mation pins a 
deposit for, UOll•hOsid SCL'\t!ce(s) Will ·bil required. · 

(To bo inmftd by th• uiiH1i~ 

A<lvlce Letter No. 309 

Decision No. 

(Conthiued) 

Is.med by 

____ V.u.'fl_..illiam S. Barct1s 
NAM& 

Presidimt 

(To be lntc~cd by Cal, l'.\l.Q.) 

Date Filed Ju!le 18.·2012 

1$ffective June 18. 20"12 

(T) 
(N) 

(D) 

TITLE Resolution No. _____ _ 



-Forcsthill Telephone Co. 
Fo1•csU1ill; C:illfornin 
U-l009C 

Revised Cnl. P.U.C. ShcctNo.1856·T 
·Cnnccling Rov1scd Cril. P.U.C. Sheet No.1.795-T 

Sche<fule No. A-20 

UNIVBRSAL LIFELINE TELEPHONE SERVICE. 
· (Coutiniied) 

SPECIAL CQND1TIONS 

l. Eligibility Ci'itel'iil for ObtRining and Rehiining ULTS: 

n. Universal LifeLi1te Telephone Serv.foe0(ULTS) is available to·all residential cu.stom~rs who 
meet thefollowlng eligibility requireinents: · 

(!) Tl1e 1·esfdence at which the set'Vice.is requested ls ~ho stibscdbe1Js p1·it1cipnl place of 
· residence. An 11p1>1icnnt for ULTS i11ay report only, otle addfoss in this st~te·as II.is/her 

111focipal iifnce o{rcslde11ce. 

The 1•eside1,1ce pre11tlses housel10ld (dwelling unit) s!uill consist oftlrnt po.1tiorf of an 
individual Jiouse 01; buildin·g, 01• one fh1t or aparhi1ent occupied enfo:ely by a single family 
or lndlvidunls·functioning ns dne domestic cstablis1m1ent. . . . 

(T) 
(N) 
(N) 

The room oqiortioll ofn <hYellhig utlit occ11p'icid exclusively by" au individual uot (T) 
sliaring equally ns a member of lhe cfomestic estnblisluueut may be considered a separate 
residence for the- application of UL TS. (T) 

(2) The.subscriber nnd the inembers oft\1e subscribel''s housel1old collectively have on~, (T) 
only one; ULTS line; except as· provided fol' elsewhel'e in this Sohe<lule . 

.(3) Residential customers inl_ly qu_111ify foi· UL TS by meeting either tho Income-Based 
Ct:iteria or the Progrnm-Brtsed·Criterin . 

. (4) Income-Based Criteria: 

.Income-based criterion allows an applfoantio enroll In tJLTS if members of the 
nppllcanfs .household. coll~ctiv~ly earn no mot'e th11n the mnndutcd mim1nr 
inci'ime litnfts. Total household income ls defiued 111 Rules 1.. 

Fot' tl1e current Household l!,1come Limitqtions, p_lense refe.r to tb.ePncific Rell Teleph01Jc 
Co1i1pany's (tl.b.11. AT&T Cnlifomin) Schedule Cnl. P.U.C. No. A5, Universal LifeLine 
Telephone Se1·vicc fo1· the Tncotne-Based Ci'lte1'1on; 

Customct'S m11st also provide proof oftltefr totnl household income . .Accepfable 
income documents are: 

(a) Pl'iOl' y~ar's state, federnl; 01~ tt'lb11l tnx rellll'tl, 
(b) Cm1'ent iricome'statement for nu employee 01· pnycheckstub forthree 
consecutive inonth 's wol'lh of tho sume type of statements within the last 
12 months, · 

(Continued) 

(To bei•mlod by the ulilil)') Issree<f. by (To boini<111"dbyCd.1'.U.c.J 

(T) 
I 

(T) 

(T) 

(T) 
(T) 

Advice Letter No. . 306' Dnfo Filed . Noyelllber 1. 201 I 
W illium S. Barcus 

·n.ecisiott No. NAMll.. Effective December 1. 2011 
Presidetlt 

·t11·1.•; Resolution No. ·~--·~1'.::1132.L__ 



Fot•est:hill Telcphoue Co. 
Foresthill, Cnllfornin 
U-1009C 

Revised Cnl. P.U.O. Shoct No. 1857-'J' 
CnncelingOrlginnl Cnl. l'.U.C. Sheet.No.1731-T 

Schedule No. A-20 

UNJVERSAL LIFELINE TETJEPlIONE.SBRVICE 
(Conth~ucd) 

SPECIAL CONDITIONS (Contiuueq) 

1. Eligibility Criteria for Obtoiui11g and Retnining ULTS: (Cpnt'd) 

n. Un!vet·sal Llfellh:e Telephotte Set1vice (U.LTS) is available to all resktentinl customers who 
ineettho follo\yfug eligibility requirements: (Cont'd) 

(4) focome-Bn$cd Cl'itel'in: (Cont'd) 

Customers must also provide proofoftheii• tot11l household hicon)e, Acccptnble 
i11come·docu1nents ore: (Cont'd) 

(o) Statemeut-ofbimefits from Socinl Security, Veterans Adminislratlon, 
i:et.lrement/1ie11sfo11, mi.employment coll'lpensotio1.1, and/01· workmen rs cotnjrensation, 

(d) A divorce decree, 
(e) Child s11pp01t document, 
(f) OU1e1~ officlal docmne1its. 

:B<:>i'i'owed.money .shnll not be considered ns income when determining eligibility fol'ihe 
UL TS program. Funds trqosfefTeff from one account to an9the11; such as· A·om suvihgs 
·account to a checking account, .shall not be considered as income when determining 
eligibility fol' tho ULTS pro-grnm, even if such funds nre used for living expenses. 

(T) 

(5) No· customer wlio is claiined os n depeildel1t on onothe~ person's income'tox retum shall be (T) 
eligible fo1· ULTS. 

(Co11ti)ll1od) 

cro bo 1As6Ifed by lh• u111i1y) Issued by (To bo/rucrtcd by.Cl\( l'.U.C.) 

Advice Letter No. 306 Dnte Fllecl ·Novembe1• 1. 201 t 
WillinmS~ 

Decision No. .J'lAMP. 

P1°eside11t 
Effective Decenlbfil:..l.2011 

'l'lTL'lt Rcsohitloli No. T~17321 



Foresthill Tcfopluine Co. 
Fo1·csthill, Cnlifornin 
u.1oon:: 

RevJsed Cnl. P.U.C. ShMt No. 1858-'f 
CnnceilngRevised Cnl. P.U.C. SheetNo.1791-T 

Schedule No. A-20 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Ccmtinued) ' 

SPECIAL CONDITIONS - (Cohtinued) 

I. Eligibility Criteria for Obtnlning 1i11d Retninin.g UL TS:• (Cont'd) 

a. U1iivers'al Lifeline TelejJho1ie Se1vice (ULTS) is available to ttll l'esidential customers who 
meet the following eligibility requirements: (Coned) 

(6) Prog1·a_1n-Bnsed Cl'itctin: 

Program-based criterion allows on applicnntto olH'Qll in UL TS based on pa1tlcijJ~tio11 . 
by 'the nppllcruito1• a member ofihe npplicnnt's hous~hold inn menus-tested 1>r6gri11ns 
~pproved by the Co11m1issio11. Appl'oved means-test J>i'ograrns al'e: 

Medicaid ot· Mcdl-Cnl, 
Stlpple1rie11tal Sccurlty Income (SSI), 
CnlFresh Program formerly called Food Stamps, 
Heallliy F.1milles ·c11tego1y A, 
Tribt1l TANF, 
Women, Infant and Ch.ildl'en.Program. (WIC); 
Low lnc.ome Home Ene1·gy ./\.ssisiauc!l . .Pi·ogram (LlHEA:P), 
Jlederlil Public Housing Assistance 01• Sectlon 8, 

(a) 
(b) 
(c) 
(d) 
(e) 
(f) 
(g) 
(h) 
(i) 'retnpo1•nry Assistnnce fol' Needy Famllles (TANF), also !mown In. Cnlifornin as: 

Callfol'Jlla ·wo1k 0,Pportunity and Responsibility to Kids (Ca!Woi'Ics) 
Ston.islaus Work Op1ior!u11ity and Responsibility to l(ids (SfiinWori<s) 
Welfare•to-Work (WTW) 
Grenfe1· Avenues for In.dependence (GAlN) 

0) NntionnlScl1ool Lunch Program (NSLP), 
(k) H\iretnt of .I1ldian Affffit's General Assistance, 
(I) Head Stl11t Income Eligible (Tribal Only). 

(7) For self~employcd melnbc~~,- t.ho "iheollie .from self-e1nploymeul." sh.own on IRS 
Foi·1n 1040, Sehedlile C; line 29 shall be 11sed to detenniue·e!igibifity for ULTS. 

(8) A subscl'lber shall be eliglJ?le to receive two~ TS lines if: (I) the subscl'ibe1· meets 
·nil UL TS eligibility cl'ite1fa set forth above; (ii) n member of the subscl'ibo1"s 
household ls n disabled ntembe1• aitd hos immediate aud continuous access. withiu 
the hot1sehold to·n Tl'Y; nncr (iil) Ilic.TTY is lssued by DDTP or R medical 
certificate lndicnthigthe hm1seholcf membi:l'l''s need for n TTY is su13inittec1, 

(9) All tJL TS mies and regulnlions.lhat apply to the one ULT.S line shall 11pply equally to .the 
secorld UL TS line pl'Ovl<lcd to n si1bs~ribet'. 

(Contihne~) 

(1'o be in1C~~dby1hou1i111y) iss11e1l by (Tio~' inserted by Col. P.V.C.) 

(T) 
(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
(T) 

(T) 

Aclvice Lettet,.No. 306 
Jl{i1ilrun.SJ3arci1s 

DilteFHcd November 1. 201 I 

Decision No. NAM!: Effective December 1. 2011 
Pl'eside1it 

'l'l'l'Lll.'· Resolution No. T-17321 



Fol'csthlll Telephone Co. 
Fol'es"thlll, Cnlifom\11 
~Mfi09C 

Revlsec.l Cal. P.U.C. SheetNo.1859-T 
CnncelingRevised Cnl. P.U.C. Sheet No; 1796-T 

Schedule No. A-20 

UNIVERSAL L~INE TELBtl::!Ol:'!E SERVICE 
· (Continued) 

SPECIAL CONDITIONS - (Continued) 

I . Eligibility Cdtel'i!J,fot• Obtnlnlngancl Retain.hlg ULTS: - (Cont'd) 

11. Universal LifeLine Telephone Serviee· (UL TS) is tivailatif., to·nll reiidentinl customers who 
meettliefollowihg eligii;miy requlrenieuts: (Cont'd} · 

(10) Custome1·s·that verbally ce1·tlfy they Jneet'the ULTS income limits and have proof'of 
it)come at• pnrtielprite in nh npJ>rovod public prog1•n111 will l'eceive nn Applicntiot{Form 
hi the moil fi'on1 the Cnlifori1l,li LifeLlne Administratot· for compfotion nnd subthls.slon 
pl'io1· to being· enrolied in the UL TS progro111.. · 

(11) The completed Applicution Fol'ro an~l. supporting dcicuments, if any, must be 
received by the CnliforilinLifeLhie Adu1i.nislrat01·on 01· before tlte deadline date 
speclffod in 1heApplicntionFom1. ' · 

(12) Enrollment Pt'ocess: 

(a) The·Utility shall sciul a confirmation nofice to all CalifQniiaLifeL~te 
applica11ts iilforiu.lug them ofthc a1Tival of Application Fotms fhint the 
Cnlit'cit·nia LifeLlnti Adm1nlslrn!'ot and the requirement to return the com,Pleted 
forms with all requfre~ .docume11tntlo11. The.Mtlce shall also inform them 
thnt failm·e to return all'tlie required docinncittation by'the deadline date 
will result ht denial ofLifeLine seivice. 

(b) Customers will incu1' regular tdl'lf{ rates nnd c!i.arges until the npprova~ of'tbek 
Califo1·i1ia LifeLine AppliontiouFofll:rprocess is completed .. 

(c) Customers will be converied to Lif~Lirie service upon the UtiliJ.y i:eceiving 
co11fi1·mntion' of the custotner's eligibility from the Califor1iirt LifoLine 
Adminlstrntol'i 

(d) ~1sfomers will 1:ecelve u credit on theii· bill for the LifeLlne discounts 
retl'cil{ctive-to their application date whic1t will ·appear on thefr next bill. The 
customer may re.quest n refund check for n net credit if tlie·a111mmt is 
over $10.00. 

(13) The Utility sl1111l not kaowlugly enroll an npplicautinto the OL:rS program·who does 
not llleet the 1'.JLXS etlgibillty <;l'iterln ond the Utility sholl not knowiligly nllow a 
subscl'ibe1· to remain In the ULTS progmnl'wlio does not meet Uie ULTS eligibillty 
criterlh; 

· (Gontluued) 

(Tu bolnml•d ~y1hou1ill1y) Js~11w(I by (To beM<d<dbyCnJ. P.U.C.) 

{T) 
(T) 

(T) 
r 

(T) 

(T) 

I 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

Advice Lette1;N6. 306 Dnte Filed Novembe1• L 2011 

Decision No. 
William S. Bnrcnll 

N.IM& 

Pl'e.side!tt 
"l'l'l'Lll 

Effective Dec·embel' l, 2011 

Resolution.No. T-173'21 



Forcstl1ill Telephone Co. 
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U·lOO!IC 

Revised Cnl, P.U.C. Sheet No.1871-T 
Cnnc_eling lleviscd Cnl. P.U.C. Sheet No.1R60-T 

Sche<iule.No. A-20 

UNIVERSAL LIFELINE TELEPHONE SERY!CE 
(Co11tinuec1). 

SPECIAL CONDlTfONS -·(Ciiutiuued)· 

I, ·Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal.LifcLiue Telephone se·rvlce (ULTS) is avtiilable to .all residential customers who· 
Jncct 1l1e following eligibility: 1·equfrements: (Cont'd) 

(14) The Utility shall notllilk the nvailnbilitY of discounted phone· service under the 
ti:r;rs· program \.Vitl1 the sale ofnon-ULTS services. 

(15) The Utility inust.jnfol'll1 t4e-appllcaut that he or she iliny opt to receive 'tlie 
instl'Uctionsfortite ApplioationF01m in Bi'liiile (English Only) or the 
instl'ltctious-and the A}>plication Form in large pl'int .. 

{16} A subscriber clrnngitig hlS/he\• Utility shall not be l'cquircd to undergo the 
Application Process; provided thnt the subscriber initiates Cnlifomin LifeLine 
servlce with his/her new.Utility willijir~Q .dnys of disconncc.ting California LifeLine 
s-e1vice witb the-previous Utility and the subscriber maintains eligibility, in all other 
respects. Tf n subsci'ibet• chnnges 1tls or her pifaclpal place: ofl'esidence~ wltlle·. 
maintal.ui.ng ellg_ibility i.h nil other respects, tlie subscribersliall uot be required to· go· 
1hroirg1i the.ApplioatiotiProcess ngaiu. 

(17) Pmstmntto 47 C.F.R. §54.410(d) a_ud 47 C.F.R. §54.410(£), UJliversnlLifeline 
TeJ9phonc S.e!'vice (Califol'llia LifeLiile) P1•og1:am 111iplica11ls and ptitiicipants. m1ist 
provide their d!\te·of-birlh um! the la~l fom· digits of their socll)I security numbe1', or 
Tribal identification 11umbe1·, as· part of the eligibility i·eqnil'ements for r ccclving the 
CilfifomiiiLifeLine 0.1· enhnncea Lifeline discomits. 

(Continued) 

lT• bo lnmlcd ~1 lho utllll)') lss11e1/ by (1'o bo ln>crtodbr.Col l'.U.C.) 

(l;I) 

(N) 

Advice Lette1• No. 31 G Dnte·FiJcd Novembet· 13. 2012 

Decisioti No. 
William S. Bai·cus 

N.IMll 

President 
TITLll 

Effcctiy~ DccC!i1ber 12. 2012 

Resolution No .. _____ _ 



Foresthill Telephone Co. 
Foresthill, Califo1•11in 
U-f009C 

Revised Cal. P.lJ.c. ShcctNo .. 1861-T 
CnneellngRcvlsC,\d C11l. P.U.C. Sheet No.1798-T 

Schedule No. A-20 

UNIVERSAL LlFBLINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS • (Contifmed) 

2.. Unive1·snfLifeLine Telephone Servlce (ULTS) is·availnble to eligible customers subscrlbing 
to flnt 1·ate h\divi<llial access line service. 

•3. ULTS includes nll the set'V.lce elements cfofiuec1 iu Rule No. 1.for Basic Servi'cc, 

4. DL TS ls restricted to resl<lelice focnl exchange setvice. Foreig11 Exchange ServlM nnd othe1· 
non~ULTS se1'Vices 111·e excluded from thJs offering. Non•ULTS lines will be nvnilnble at.the 
applicRble regulm· tnl'iffed rates and ·charges. 

5. Discounted Non-Recmting Cl111rgcs: 

n. Tnltinl Instnllntion 

(1) The ULTS-connectlon.cbarge is np1>licnbleto ench eligible·household residing·.llt the 
same.pt'lncipal pl!tc\l of residence. · 

(2) Tfre ULTS conuection olmrge may be.11pplioable nny time a s.ubscrib.er (i) establishes 
tlLTS, W).re-estnbllshes·ULT.R at tile some residence ntwhiCll ULTS.was previo)lsly 
provided (even W.h.e1rthe customer was disc·q1111e·ct.ed·for nonpayment), (Jii) establishes 
UL TS al a.new i·esidence; 01· (iv) switches ULTS :froru one utility to another. 

(3) .Utilities may not imp.ose A "cei1tl'nl office chnl'ge" in addition to the ULTS co1itJection 
charge·.wlwn installing 0 1· nctivnting Cnlifornia LireLine. 

( 4) Insiallation of'a secoud nnd snbseqiieiit telephone s~rvice conneclions shall be subject 
ta tlie Utility's reg\illit' tul'i{fed l'l\tes fot· these cor111ectiolls; exceJ)t that subsol'ibe1's 
:witlr a disnbled household me.mber may qunllfy for ULTS connection clwges·on two 
resi,dQntinl.telephone connections. 

(Continued) 

(t'oboin10rtcdby1houlll\ly) Iss11ad.by (To bo i11!0rtrd by Col P.U.C,) 

(T) 

I 
(T) 

(T) 

(T) 
(T) 

Advice Lettll1' No. _____l!lQ Dnte.Flled Novembe1' L 2011 

Dctlsion No. 
William s .. Bnrnus 

NAMB 

President 
TITLE· 

Effective· Decembe1· l, 20 11 

RcsolutlonNo. T-17321 



Fol'csthill Telepltone Co. 
Forcsthm, C:illfomiii 
U-1009C . 

Revised C11J. P.U.C. Sheet No. 1862-T 
Caucelh1gllcvised Cnl. J>.U.C. ShectNo.1'799-T · 

Scheclnle No. A-20 

UNIYERSALLIFELINETELEPHONE.SERVICR 
(Continued) 

_&_g.QI~L CONPlTIONS - (Cont.inuad) 

5, Disc.mmted Non-R¢cul'l'ing Charges: - (Continued). 

b. ·c!range Charges 

The·Uni\rei'sal LifoLine Telephone Service (VLTS) convel'sion charge is ap1ilicabie erioh lime 
n ULTS ~ubsci'ibei· 1·equests a change in.the class (business 01• l'esiclential to ULTS), type (ihis (TJ 
means· measUl'ed to flatra:te service ~or vice versa, whfolds·uot applicable.in om• tel'l'itory), .01· 
grnde ofsel'vJce (this ·~le(lllS; going frolU one to two party service.Qi' \Tice Vel'sa, Which i_s not 
ilpplicatile in out· tei'l'itoty); including requests to change from Foreign Exch.ange Service. 
There is 110 .Jimit on the m1mber of times 11 tJtTS subscribenimy pay tlie'UL TS conversion (T) 
clrnrge.to cliaugc.th~ closs, typo, Ql' grnde ofserviCe, This dlscountecI·cltnrgo excludes ad.dhig 
services not covercd~undenlie ULTS p·ragram. No conversion chnl'go ill' assessed if n LifeLine 
npplicant foils to quallfy,;oi· if a LifeLine subscribel' iS remove·&lhifn the LifeLfoe:progrnm (T) 
(either volunfadly or mvoluutadly). . (T) 

6. Eligible suBscri6ers of this set-Vice may have \1p·totwoive niouths to .. paythe utility for the red11cetl (T)-
service connection chm·ges whhoutintcrcst, TJ1c Utility may charge n latc~paymcntfcc whc1r 
Un iversol LlfeLine.Telephone Service (ULTS) subscribtJrs fail to tilnelt remit som<f 01· a U of the (T) 
UL TS conrie.otion chtll'ge under a deferred~paynient schedule. 

7. Deposits.for estab.lishment ofsel'vice fmm applicants foruew service, as outliiled in Cill. P:U.C. 
R\il.e No .. 7;--..Vlllfrot be tequired of eligible UL TS recipients for ULTS, A deposit m~y apply for 
11011.ULTS s0rvlces, 'rhe Utility may require a UL TS c1istome1'to pay any overdue ULTS rates 
nnd charges, or make.payment 111Tangements, before ULTS is reii1stafod afthe same address·or nt 
a1iew address. The Utilify mny npply tollrnstl'!ction to a ULTS-·ousto1ncr's lil\c'whcn toll clfr1rgcs 
iire·not1>aid and optional services may be discoutinued. 

8. UL TS shall be s1ibjcce fo the conditiQns. set forth ht .Cal. P:.U.C. Ri.1le No. 1,l, Discontinuance imil 
Rcst6ratio1t ofSel'viee .. Ullless the c1istoiner <lirects otherwise; n. parti11l payiiient will be applied 
towards the iocal setvice n<11Hecu1'1'htg:a11ci recurring charges, andfedeml taxes nssociated with this (T) 
associated with this ·scrvkc; 

9. Apf>licmits who wish to're-establish iJL TS sel'Vice nftet· 1'cmovnl from the pl'<lg1·am will be 11'ented· (T) 
as a'new applicant; .subjectto the Application Proces~ and G.O. 153 rnles, and a Service ' 
Co1wersi.on. Charge as s.liow11 fuRntes. (2) above (once the applicant has succ9ssfully re-established 
ULTS·s·ervice). The ULTS discounrwill be effective on theApplicatiotiDnte nucl will Mtbe 
applied retroactively to ti1e prior enrollment period. (T) 

(Ta llDln«rt<dhyll1ou1ili1y} 

Advice L"ette1• No. 3il6 

Declsiou :No. 

(Conthitied). 

Issued.by 

Wllllnm·s.·Barc11s 
#,1M& 

______ P,..,1~ . .fil®.t ... t _____ _ 
' l'ITLE 

(To b• inS1rted ~)' Cnl, P,u:c.) 

Dnte Filecl Noven\bel'l. 2011 

Effective. Decembe1· 1. 2011 

Resohit.ion No. T-17321 
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·Schedule No. A-20 

UNIVIm.sAL LIFELINE 'fl3LEPHONE SBRYIQE 
(Contintied) 

SPECIAL CONDITIONS • (Continued) 

1 o .. Tho Califol'ilia·LifoLluo Administt'tltor wm ·qtialify new ULTS customers-and Verify the contimied 
eligibility Of existing ULTS customers. 

(T) 

(Tu bclnscricd by mo •lilily) 

Advice Letter No. 306 

Dcclsion No. 

(Contiimed) 

Jssueil b;.• 

Ylillimn_S;_Bm·cus 
N1\~lf: · 

·Presiil~ut 
'l'ITLE 

(l'o bo lnsoricd tiy CAI. P.U.C.) 

Dato Filed Noxeni!i._1:JJ_.lQ!L 

Effective December 1; iQu_ 

Rcsohttioil No. T-17321 
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U-1009C 

Schedule No.A•20 

UNJYERSAL LlFELINE'TELEPHONE·SE'RYICE-
. (¢ontlnued) 

.SPE9f~L CONDITIONS - (Co11tlimed) 

1.1. Siibsc1:ibers to Uit ivcrsnl .Lifeline Tclepl1ono Servlce (ULTS) must notify the UtilH:y ofa cl111nge:in 
ii1iy conditlo1t.which occu1·s that would cailse the household to no loi1ger qualify fol'ihe sel'vke 01• 
11·seco1id ULTS line. UjionteceiJ)t ofnotification,_ihe Utility wl11 change the service to regular 
tni·iffed !'l\tes (or tl1e seriice furnished, Seivice coJmccHou chai-ges will not npply to the clmnge in 
se1-Vice; The thl'ee-month lih1itation to back bill, as set fo1th iii Rule No. 9i is not applicable fo this 
sel'vice. 

12. Ef(ch ULTS customet· is subject to .the annual 1·e11ewill prncess. 

13·, The Utlffty will annunlly mail n notificntion of nvnihibilily ofUt:fS to nil.its residential ctistomers. 

14. h1 additlon to the rates and conditions specified he1;ein, all rules; regulationsi chl\rgef\, n.ncl rates in 
co1tjunction with the services furnis11ed elsewhere. in the tariffs al'e also applicrible to lhe service 
provlded unde1• this schedule. 

15. Optional services and equipm·ent are not iiicluded it1 ULTS l'ates, bitt V{ill he provided to UL TS 
customers at applicable foriffed rates 11nCI charges. Non-UL TS lfnes will be. nvnilnble to ULTS 
.m1stbille1's attbe ·app1icable 1·egula1· tal'iffea i'ates and charges. 

16, ULTS.rntes shall be.applied to each·mouthly statement for the months this servic"e is fomished ntid 
sliall.lipj'>ly only for the dun.1tion of this se1·vicQ. 

17. Definitions covered under the Califomia LifeLiue Pi·ogram and· words .osecl throughout this 
Schedule are defined in G0153. 

(ioboin10rt«l.by1tio111ility) J.vs11ecfby (r• bo hts<rl•d by Col, P.U.C.) 

(T)· 

(T) 

(T) 

(i'l) 
(N) 

Advice. Lette1• No. 306 P11to Filed __j:jovember 1.2011 

Decision No. 
William S. Barcus 

NMIE 

Pre~i.dent 
'rl1'!."F. 

Effective Decei1\.bet• 1, 2Q 11 

}lesolutlon No. T-17321 
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