
Jasol) Doughty 
· ·Manager · 

Hinton Telephone Company 
200 West Main 
Hlnfo11, OK 73047 
(405)542 :3262 

M~tlene H. Dottch 
·. Secretary 

Hinton Telephone Co,. Inc. 
P.O~ Bos.1040, 200 w~ rWlsln 

Hinton, Oklahoma 73047 
. 405-542-3262 

June 27, 2014 

Federal Communications Commission 
445 n"·Street, SW 
washingtol\, o.c. 20554 

· t>ear Ms. Dortch:· 

RE: REQUEST FOR CONFIDENTIAL TREATMENT: 
Connect America fund; High Cost Universal 
Service Support IN WC DOCKET NOS. 10·90, 07 • 
135, 05·337, 03·109, CC DOCKET NOS. 01·92, . 
96·45, GN DOCKET NO. 09·51, W[ DOCKET NO. 
10.2.08, 8£FORE THE FEDERAL 
COMMUNICATIONS COMMISSION 

Please tin(! am1ched with this lelj:er a request for confidential treatment for portions of information 
submitted with our company Form 481 along with four copies. Contempo1aneously, we are fjl!ng a.copy 
of the redacted Form 481, with redacted attachments, via fCFS. This information has also been filed 

· wfth our state commission anti electronically submitted, and certified, with the Universal Service 
Administration Company. If you have any questions or concerns with the attachments, please contact 
Charles Curtis at Char!es.curtis@contaegis.com or by phone at 252·514·2203. · 

Sincerely, 

~~/)~ 
Jasori: Oovghty 

Cc: file 

REDACTED - FOR PUBLIC INSPECTION 



8efore the 
FEDERAL COMMUNICATIONS COMMrSSION 

Washington, o.c.. 20554 

In the Matter of ) 
Connect America Fund ) WC Docket No. 10-90 

) WC Oocket No. 07·135 
High·Cost UniVersal Service Support ) WC Docket No. 11-42 

) WC Docket No. OS-337 

Lifeline and Unk Up Reform ) WC Docket No. 03·109 
) CC Docket No. 01·92 
J CC Docket No. 96-45 
l GN Docket No. 09·51 

) WT Docket No. 10·20S 

R£(lUEST tOR CONFIDEf\ITIAL TREATMENT 

Hinton Telephone Company ("filer") requests that the portions of its Fann 481 pertainins to its Five 
Year Plan in the Service Quality Improvement Reporting. Its Tribal land Offerings documentation and Its 
Rate of Return Additional Documentation (RIJS Annual Report) be granted confldential, non-public 
treatment pursuant to Sections OA57 and 0.459 of the Commission's rules, 47 C.F.R. Sections 0.457, 
0.459, and related provisions of the Freedom of Information Act ("FOIA"}, including S U.S.C. Section 
552{b}(4) ("Exemption 4"). Form 481 contains information regarding the Filer's tapltal expenditure 
budgets, detailed network information, corporate affiliations, strategic service offerings with Tribal 
Governments as well as sensitive financial Information flied In the Rate of Return Oocumentat!on. 
Release of such information would supply its competition sensitive oommercial Information that would 
undermine its ability to serve its customers effectively. Such infonnatlon is not custo.marily disclosed 10 

the public or m~de available within the telecommunications industry. Therefore, the Filer requests 
confidentiality of the~e respective portions of its Form 481 filing be granted. Support for the Flier's 
request for confidential treatment pursuant to FCC rule$ in Section 0.459(b} Is provided as follows: 

I. FILER'S FORM 431 SATISFY TiiE REQUIREMENTS OF SECTION 0.459 OF THE COMMISSION'S 
RULES 
Tl)e material the filer seel\s confidentiality quallfies for the requirements outlined in Section 
0.459 if the FCC's rules. As w!ll be demonstrated, the Flier has satisfied all the elements of 
this section, condudlng that disclosure of this information would be hannful to tile flier. 
(l) ldentifkation of the specif!( Information for which conlldentlal treatment Is sought. 

The Filer reQuests confidential treatment for the portions of the Form 481 required by 
47 C.F.R. Section 54.313(a)(2) and {4). The form bears the legend "CONFIOENTIAl 
INFORMATION SUa!ECT TO PROTECTIVE ORDER IN WC DOCKET NO.'S 10-90, 07·135, OS· 
337, 03·109, CC DOCKETS 01·92, 96-45, GN DOCKET NO. 09·51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATION COMMISSION." The specific Information 
considered confidenti31 include: 1) The Flier's. 5 year capital budget and network 
information associated with Sel'Vtce Quality Improvement Reporting (l{)O), 2) Tribal 
Land Offerings documentation (!100) and 3) ROR Additional Oocumentation which 
represents flnanclal reports for calendar year 2013 (3005}. 



(2) ldentlflc.atlon of the Co"'mlsslon proceeding in which the Information was submitted 
or a description of the circumstances aMng rise to the submiuion. The information is 
required to be produced annually In accordance with 47 C.F.R. Section 54.313(a). The 
pro~dings are WC Docket NG. 10-90 and WC Docket No. 11-42. 

(3) Explanation of the degre111 to which the Information is commerclal or flnanclal, or 
contains a trade secret or Is prlvlleged. The information requested for confidential 
treatment is information not customarily released to the public. Release of this 
information would have the effect of sub5tantial harm to the competitive position of the 
Filer. 

(4) Explanation of the degree to which the Information concerns a service that Is subject 
to competition. All Gf the services provided by the Filer are subject to competition. 

( 5) E11plan a ti on of how. dlsc!osu re of the information c.oul d rfiult In substarillal 
competitive harm. ldentifitation of network details could enable wrongdoers the ability 

to compromise network reliability to customers. In additiGn, competitive entities in the 
Filer's area would have access to sensitive network, strategic and flnanclal detalls that 
would hamper the Flier's ability to effectively compete. 

(6) Identification of any m~sures taken by the submitting party to prevent unauthorized 
disclosure. The Information filed is not customarily releilsed to th!! public or publicallv 
made available within the telecommunications industry. The information Is also only 
released within internal circulation, including its attorneys, consultants and engineers, 
held to confidentiality agreements. The request as well as the associated documents 
subject to it, are filed both paper copy as well as electronically. 

(7) Identification of wh111her the Information is avaUable to the public and the extent of 
any previous disclosure of ttie Information to third parties. None of the information 
requesting confidential treatment Is available to the pubtic and have not been disclosed 
to parties unless those parties are engaged to perform seNices for the Filer, under non· 
disclosure. 

(SI Justification of the period during which the submitting party asserts that material 
should not be .ivallabte for public disclosure. Due to the fa.ct that the nature of the. 
information being filed Is sensitive in terms of competitive and publlc safety concerns, 
the Filer requests that <;anfidential treatment be granted indefinitely. 

II. CONCLUSION 
For these reasons, pursuant to 5eetlons 0.457 and 0.4S9of the CommlsslGn's rules, the Filer 
requests that the portions of Form 481 relating to those particular Items listed In 1.1, above, 
be treated as contldentlal under the Commission's rules and precedent and withheld from 
public Inspection and that any distribution of them wlthln the Commission should be 
limited, in acoordance wlth the reasons stated for confidentlal request. In the' case where 
any person, party or entity wishes to access any of this lnformatiGn, the Flier requ~sts 
immediate notltlcatlGn so it can have the opportunity to oppose the request or consider any 
other action it deems necessary to protect both its netwGrl<, strategic and financial Interests 
and the Interest of the customers it continues to serve. 



June 27, 2014 

DCftf\M'Cn- rno DI U:ti tr JfUCDS:l"'Tft"\~1 

Respectfully Submitted, 

Jason Doughty 
Manager 
Hinton Telephone Company 
200 West Main 
Hinton, OK 73047 
(405)542·3262 
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<035> Cont.act Ttleiihont Number .. Number of _2_erson identified in data line ~03.0> 
<0~9> Contact Ema II Addrts_a_ .. _ e!""~il ~~tf~~-~~-~_p~rson Identified in data llne <:1)30> 

Ple~s.e ct-.eo: thi$ ~ox to confirm no terr~tr'.ol backh3UI 
<1120> options eitllt within the supported »rN PIJrStJ.-nt to§ S.4,3l.3(G~ 

<1130> 

Please ct: eek thi& ~ox to confirm the reporting cuTler offers 
brt:1adband Mirvlce of • t l~rt l Mbps downstream and 2S6 kbps 

.,.pnr~am within thts 1\lppon~d artttt pursuant to§ S4.313(G~ 

D 

D 

<& l:~'J!. 

.11 :urcP ':'&t c:> 

zc1:. 

3tO_e.1'..l!r.to_ Ol:rt1! 

~i?S!4~~03 ~Jlt., 

't~~~ l_O' :~i: U.•9! $ , t:CA(. 

P•i;e 8 
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1
. i11~1J1: :;!\ W( 11'! irf!l1i ;1;;,1 ;;ili; !l!l~;nf i#~jf: J\Q~11,i;it;~tp;q~~~~!i'.·~~~~;~:1~z;y;;;'.;[: 

a ~~~~ .. -~ill.U~!1..U.t1.Ulfilll liliu .. ;.l!.~J _____ ..... . :lu) _ .. _ µ.lJ_~.~.i~R.;h~JD~JJJ.i.;}J.:!Jli~~.i;iJ_@lj:J~~~~~..il 
<010> Stlld_y Area Code 43:.~9') 

<Ol5> Stud_yMa N;m_e II ::rtO-,: ':'tl ::JO 

<020> PtogramVNt 
~ 

<030> Contact "•me· ...,_ USAC sllould comae< ~<!I<!!: IN> da~ ..-~w.tot :.Ott.I,. 

~ COfCa<t Tel<.,,_e Numb« · Number cf person lllontllitd In 0... lh> <03(I> ~2'UC2t.:J fkt.. 

<039> Contact Eman Address· Emall Ad~ cl~·...,., idontmed In dato lino <030> stop."'l.&•~o:l¥t.oet;.;..c~ 

<1210> Termi &. Conditions of Voice Yelephony Ufellnc Plans 

1 .... -.... ... . n I 

<l221Jt> Unk to Public W•b.<;t<> HlTP 

"'Pl•.st c:heck these bor.tS btlcw to cGriflrm th&c the .1tt:1Ch~d documCl"ll(3"), on line 1210, 
or th1 wtbsite luted. on fi~t 1220, GOntai ns th<!: reQ ui red i nform1tion pursu<1 n~ to 

t !4.-12.2(,;i ){2) anr.ual reportlng for rr~· receivinc bw..ftc;ome ~pcm. wricr.s Ml.l$t 

.Jmwtttr~ 

<1221> Infer-~~ the wms and wn<r.tlonJ cf any vvke 
teleJ)hony service plans offered to ltfclnt subecribef'l. 

<12.22> Octa II' 011 the number of miflutes p('Q'tlided •i part or tl'h! plar, 

<1223> Addition<il cliarge$ f.ortoll calls, and rates tor coch such plan. 

EJ 

~ 

lg;j 
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<Ol5o'> SW.JyAIU tl•M~ ----------""~.!~~,;~°""-''~'~"~·~··'----------------------
.al?fl> f>mar.:!'» 'it:::r :t'~l) 

<030'> COl'lf~ttfl•t~·Pi;l<(l1tU!'.:ar.•M·,~!'!'N.Dct1cf?1.~•=;'~'~"~"~"'="'-----~'~'"'='~~~''~c~cu~'~'~'~'--------------------
<Jl'& Cbr.t::ctTcle.,ohoneNUl!l'~-lluir.bct~10!fs.o.'lldtntiffed,ln<fat~llM4JKb- . ....:.'°~'~'~'~"~'~"~'~·~·~·~·---------------------
<039'> Cont3ct&n•llMdtess-€m•Ht<Mm.sofperr~i~~ft=•~··~"'=;·~·~"'=';=,.~'~"~""=-'•~L·~-·~·~··~"~"~'~•~•·="~·~'"~'~'~·~·'~~,_ ________________ _ 

to&£ COMPL£f£0 BYTH£ REPORTING CARRIER., ff THE REPORTING tARfU£R lS j:fUNG MlNUAJ. REPCIATINGON ns OWN 8EHAU: 

~rtmcation of Office.r a-~ t(I tha Auutacy ~ftf\e: O~U RePOrted for the AJ)no•1 Report:ing for CAf or U Redpients - ... ... 
1 (fft.ityU!:tt t 81'1\M offks?t o.f U'•rePQrtt11a~rrltr,tl"I'( ,.,.~~itiufodu<lec~wil\J. tlloc i<ewtty~lhe&M~I reoocunerew1rennflts forul\i'Yersel s.tMt.e~~lt 
rcdpfenu; erd, co tM bttt of m~~l'lotffte, tl'l&kll:O/?'l'!~tloa 1tpoorti:'d """'Olk form o1ndtn ;:a,ny~IOCl'IOS l.i ;,cc•u?:te-• .. 
~)me ol Ao::00t<iru:U11itF: 

Slt:naMe of A\lthllrl,,(I~~·;. .t>lte 

P'lil\~;S Nmc: ot A111flo~ Ollicc-1: 

TI tie or i>QSl:IQ~.~~ ~o~~ Off-U:1: . ·-. -
1'olcot.or.o: r,~mboc1 of ~tiud Olticci: .... ,. 
StV<Jli N~ r~~nJ iw~~t r.)uiu: m:~Olle Date for (l\l~ll>t«': ---· ··--·-

'°Ct"'°'~"'ilfullym:!i11<; I'll!~ )~(ClllCllU ontl>i> r(ol"'t"'~t. .. t'"'"q,...J f:t/ 111111' °'fc.lf:=.'tvrc vn&:i/dlt<.otrl'llvlllol'loAS M of 19)4, 41U~C. ~SOO. ~t. or fi11e Ot"h!ori»111r.ct1~ 
~""°'ntlc l&ofttcul'lltcd~co(c-, l~'-'~.C.~lWl. 
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-··~1~ stu~ Nu c.ooa 

cO!S:. Stu.SY!!!~• N~11"·•'---------------------''cllo•"· ... ~'-'-"·•c·''-'<~;;_ 
<020-. f<or.r~•l'I Te•r )~IS 

...ooo~ Got\111rt ~~•me: ~trson US'A< slloolo ccr.tut rtr:u.tio/ m~ lf.Jb 

<Ob~ w.ucc TeltOhOC"ol Slf:tlt>el -NllM~ of ~UM Jllcr.~r.d 1n dm fine <ru<I> Z ~l n. 4 '1 lOJ ext • 

c('rlil• ~1:1.A:t [1rcil.\lkJ1t'S6-EMalMO~S O(Jll'r<;a)n.l~ttftC'd 111.cbt;:i llnc ~ ..... t'1 •••• ;. .. t .. t,.~,) .. .,1~.N:\ 

TO 8E (QMPtmo 8V 'l'HE RtPOSIT1NG CAAA1£St, tF AN AGENT lS AUNG AH NU A\. RfJ>ORT'S ON ll1f CARRIER'$ ~UtAlJ: 

(erttff4;.;tfon of Offi«tr t<> A\.llhori1' ~n Agel'lt t& ~If~ Anl\u31 A:epotts toe <AF o' U A:edplenb on 9eha:lf of Reporting: Canrer 

loc-rtif)'lfts\(Kiltll1'~~tn0 .)~11tn:\ ()!l•JO"!llv 1.:1.)utlio.ixtd 113 e.ubmii't <M lf11M'MOCA1 ~rt.d tin fx.Mlf Of ct.. '90Mf~a.trfef, I 

3!so ocrtff.1 Oi.n J""' fl'I affic.t<(llfUl&~l'll ~me.r, niy r~HM~ lndudc ct1writ"19 die .)CW~CJ' of die ,,nnu:J Mb Moortilt9 rc4'11~(z pro-.i6cd1o die .JIZll'tori:t:c-d 
i~tnt. uid, tl>'M be:&t Of f'llylOl.oWIM'g~ Ui• r~ .11'10: om provided to the :IVtllo~ ~"11( 1, Oc.QJr.r:lt. 

. - -- -· 
"' •.u•"' .:..~ .. ~ .. it !:l!:."lt', "'°"~" '~"S;.,.l)' .... 
IU :nA <If R.~11ort:n~ Orrlcr: ?1?""101f .,t>,, co 
1\lrfl:l~of.e...."U'lori:tcl~: C6S.1 ~~1:>9 C)l!.UI\: U~tc: C6/?)/10U 

P~ 11aC1c: o4 i\11'.h~tdOl'foo:ll: ·'~~;" r~::'"'"·" 
TilJt 01 1»1ii:iort of /111lh)(loled 0t;it.er; _li~'f'''!l•.r" I \·: ... U.lllA\ 

Ttl~ont r.Jnt:l~t Of/A;U1¢1~M Olr.ttt; 40)~~l3:tf>:t' ~XII.. -
~!l!c:!'.9kt.tOtRt(!2~ C-!Met": .C319~$ n;!!i,l))e~tc:rOI thi:..f01'!': 0~/0~/1014 

F'4J..:U.t \li('l~lJ r.1us-i.; t:ll~ ~:ftrll'.!llt: (,'Ill\~ foi,'!I a,, U 1u111W~ )11 liM o• fo;f~lJit' u11if!)1 11io ~Vllll\JQIW-. 4.1 Cl lll4, .&1 u.s.c. ~ !JJ2,. ~t.O), or a·.~ Cf'::i:i~ 
V4~~13<.f~Ulllt>:d~~.18US.('.~3001. 

TO fiE OOMPt.ETet> SY11i£ AUn<OIUZEt> AGtllT: 

(en1f1~tton of Agff\t Auth.orhed to FlteAilnual ReporU for CAFor U Rtcigi9nt# o.tt Beh:ilfofReportina ~uiar 

l,$S et.t11t for tl'.eltport1r~~tfltr,~1tNt I 1m~1.1tlori:ttd to n1b111h I.lit 't1111.1tl 1C1)oll\i for tn'li1~1 st"'ktSVPJ)Ort t4!,lpl"1!tl.on. both;iolf qfttlt N90'\ll'IJ4'mtr, I ~~pTqY16fld 
Ult 6.tUtetiOrttdl'!e<~ ~~ 9o'I d~ Pf'~ t.ythc 't'?Otd11fcuricr; u.d, totht ~t (;{my kl'IO\lllfff'(t, t11trn1ormanonr+PQl'tY'll h1•tlrtl:$ 1owrat~ 

~ 
•'Omt ofRr(!nt!t11gOm«: F.Ttr.mi t'P.T. 00 

~rto#A11t21Mr.-cJo\strJ°'Emf!c1o0td'*io-.t: CifU"l!UO tt.'1.1'-".i 

i'rinttOC1~m~«f#.11thllrir.-d~t.11twEr11"t-... uofhctlt: ,h11onr. 0~9~.t.y. 

'f'ltf' or OQ:lt!U'lof JV..'ttlori1od i\.HlllOI' t'.r.IQiO)et ot N..:nl f~c"~""'"-'>'"o/ur"'"-''-"•''"','"''--------------------------------1 
tck~<C f!Ur."lbcr of ht~ited~":Pt (It fh\OI0'1't~Of0.!:1'<••···"' C'''00>">"'•'•"•'•''-"'•'•'"· ----------------·----------------~ 
~>:~~(Od~<1111~~1!1f:C".u~: •.'1'l'J~ 'iGni:OueD.itfo1~i,fo1!!':: •.• ." .. ' .... 

~ Pto)(ll',~"ilf+Jlt'"'6i.:.-t !•IW«~ltt!lt"'~°"'Olf:tol:'llunbc pu111:.h~b1 ftr.t« forl«.ot undo' tllttommu11inlionJ.J.<t vf H)4, 4) US.C. ii50l, S03!ll~err."IC' o:it Cn;>oiWllll"<Cfll\l~t< 'F.lt 
11 orir,11oop;11:osuw.Cl:dl:. Ltv.s.c., lOOL 
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(REDACTED-FOR PUBLIC INSPECTION ) 

THE HINTON TELEPHONE COMPANY OF HINTON OKLAHOMA, INC. 

2014 flVE YEAR PLAN IN ACCORDANCE WITH SECTION S4.2-02(a)(1J(ii) OF FCC RULES 



COMPANY 
SAC 
YEAR COMPLITED 

WIRE CENTER l 
WIRE CENTER 2 
WIRE CENTER 3 
WIRE CENTER 4 
WIRE CENTER 5 
WIRE CENTER 6 

WIRE CENTER 7 
WIRE CENTER 8 
WIRE CENTER 9 
WIRE CEITTER 10 

CLU 
COlKOK 
CLNYOK 
EKLYOK : 
HllNOK 
HYD&OK 
lOKOOK ·· ... 

... 

(REDACTED-FOR PUBLIC INSPECTION ) 

HINTON TELEPHONE COMPANY 
431995 

2014 

.. 

.. 

.. 

Square Miles 

59.00 
40.00 
58.00 

150'°° 
76.00 

135.00 

Population Growth 
1,314 .. 0% 

364 
... 0% 

868 .. ()'JI. 

3,414 0% 
:l.166 ()% 

.. 856 0% 

. . .. 



SAC 
YEAR FILED 

Square Miles 
Population 

Planned GS Investment 
Planned COE Investment 
Planned Cable & Wire Investment 
Total Planned Investment 

Affected Area (SQ. Mi.) 
Affected Population 

(REDACTED-FOR PUBLIC INSPECTION) 

431995 
2014 

Year 1 
518.00 

8,982.00 

Year2 

518.00 
8,982.00 

Year3 

518.00 
8,982.00 

Year4 

518.00 
8,982.00 

Year 5 

518.00 
8,982.00 



SAC 
\Vlk£ CENTEA. 
YEA.• FllEO 

Y~l 

Yearl 
lear.3 -· Yo¥S 
Total 

•n99sl 
ClllJ(OKI 

mil 

Tc~l.Sqt.AII 

MIJea91 
5'M 
SllJIO 
5'51.00 

J9.00 
S9.00 . ...,.. 

(REDACTED-FOR PUBLIC INSPECTION} 

Planned 
Total (jfn«ilf 5Up;MJrt 

J'oputation 
U14JIO 
l.314.00 
UJC..00 
l.!lt.00 
1,11 .. 00 

1.Sl4 

Planrcd 
C<:n:iroil Offi<~ 

Pl3.hncd 
CJble& Wilt Total 91anned -- All«ctd 

"Subs "IVt• 
100!6 ~ 

lOOl< """' ·- 1001'\ ,_ 
100!< ·- lllOfO ·- ~ 
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SAC 
WVllmmR 
ruJlfl.to 

le'9r L 
Year2 
Ycar.3 
Yeat4 
Years 
T ... I 

I.... ::.1 
Tolill SQv;i1c 

Mll«lie 
ss.w 
$8.00 

sa.oo 
se.oo 
58.00 
SB.DO 

(REDACTED-FOR PUBLIC INSPECTlON J 
Total 

Populatlon 
868.00 
858.00 

- '~eed 
C.Ctitl'.\I Offk:e 

Planned 
Cable &Wisc Tot~ Pl:oit1nt<f Afftaed ~!!< .. «! 

%51Jb:s "'Atl~ 
1001' lOOK 
100% 100% 
!OM< LOO!\ 
100% 100% 
1.00'1< lOOJG ·- SOD% 



SAC 
\VI Re: (£N'l'Et\ 
YEAR t::lltO 

Ycat 1 
y.,,,.. 2 y..,,. 
y.,.4 
Yta<S 

T-

<a~99sl 
HITNOKI 

20141 

rot;)C5c1,1;1ro 
MU&1111 
lSOJIO 
150,.00 ·''°""' ··-

(REDA CTED·FOR PUBLIC INSPECTION) 

Pl-.inntcl 
T~ Geno111I 5'-'POQl1 

Popuflltk>1' 
S,414JIO 

JAIA.00 ........ 
!l.41A..OO 
>.AIUO 

t .. IA 

P!4lt1.r.ed 
CeritrJ I Offli:t 

Pl.inned 
Caible&\\'lre T<iial Pl;anft<'6 Affected AR'cr:xd 

".Subs 'J6An:~ 

IOOJol '°"" """' """' """' '°"" ._ t(IOJC. 

looil tOOM. 

"""' S0."6 



SAC 
WI Rt Oi:Nll.R 
Y~R F11EO 

Yeir 1 
Ytut2 y._,,, 
YUf4 

Ye~ s .._ 

L3199SI 
HYDROKI 

. ZOlAI 

Total Squa,.. 

MJle• 
7S.(10 
1'J)0 ,.,,. 
70,()Q 

""° 16.00 

(REDACTED-FOR PUBLJC.JNSPECT/ON) 

Pl~11/ltd 
t otol Ge,,ef'i)I svsioort 

Popc-~tlo" 
l.J,U.00 
2.166-00 

:t.>".•• 
~uo ........ ..... 
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Hinton Telephone Company 

Study Area Code: 431995 

Response to line 510-Service Quality Standards and Consumer Protection Rules 

SUrcasses PUC mlnimym service gualitv standards - Hinton Telephone Company ("Filer"') hereby 
certifies that its voice service surpasses the minimum £1andards required by the Oklahoma Corporation 
Commission ("OCC"I for eligible telecommunications carriers. Over the history of the Filer's provision of 
voice services to its customer, it has consistently exceeded those minimum standards. 

Publically available rate<. terms and conditions - Once more, the Filer's rates, terms and conditions for 
voice service are publfc3lly available through OCC approved local exchange tariffs. 

Protection of consymi;r information· The Filer complies with ! tie federal Communications Commission 
Consumer Proprietary Network Information ("CPNI") rules (47 C.F.R. Sections 64-2001-64.2011). The 
co!Tll)liance is assured through certification for CPNf complla~ bv March 1 of eacti year, in addition to 
its own Internal company procedures. The Filer a!Jo complies with all consumer protection rules 
applicable by State law. 

Broadband service rptes. quality service standards · The Flier offers wholesale broadband to an 
unaffiliated ttiirtl party, rather than retail to its end users. It assures the third party that it provides 
speeds associated with service plans purchased through its interstate tariff. For example, for lines ttiat 
subscribe at speeds up to a download speed and upload speed, those speeds are provided. However, 
those speeds are based on a 'best effort' basis, due to the fact there are sevNal aspects of the 
broadband network, outside of the Filer"s control, that can effect throu9hput speedS- The interstate 
tariffs are publically availaWe for rates, terms and conditions. One.! more, the Flier has internal 
procedures to assure that quality of service to broadband customers exceeds expectations. Therefore, 
although there are no current broadband service quali ty standards and consumer protection rules, the 
Flier discloses its rates, terms and conditions of service to its customers. Lastly, the Filer compiles with 
applicable federal and state- customer protection standards for qtl businesses In Oklahoma. 



Hinton Telephone Company 

Study Area Code: 431995 

Response to line 610- Ability to Function in Emergency Situations for Voice and Broadband 

Hinton Telephone Company ("filer") certifies that it is able to function In emergency sit uations as set 
forth in both federal and state regulations. 

Power - The Filer's network is designed to remain functional in emergency situations where no external 
power is available. Jn such cases, the Flier has eight hours of battery backup power for each of its wire 
centers and field electronics locations. Each wire c;enter is also equipped with backup power generators 
and automatic transfer switches. In addition, the Fner has access to mobile backup generators in case of 
backup power failure.1 

Routing and Spikes - The Filer has alternate routes configured in each of its local switches to assure that 
when the primary 1outes are down, traffic is re -routed to alternate routes and facilities. In addition, the 
f iler has overflow 1ovtes where traffic spikes may comp1omise the primary route traffic flows. 

Procedures for voice and data - The Filer has internal procedures for emergen~y situations which 
Includes emergency operations planning. Such procedures and network infrastructure utlllzed for 
emergency situations is offered as such for both voice and broadband services. 

1 Section 54.202{a)(2) 
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·Hinton Telephqne Co:, Inc.· 

P.O. Box 104.0, Hinton,"OK 73047 
. 405-542-3262 

Date: 12-16-2013 

Re: Request for a meeting to discuss the cpmmunications needs of your Tribal oommunity. 



(REDACTED-FOR PUBLIC INSPECTION) 



f"REDACTED7FOR PUBLIC _INSPECTION) 
· ' Hinton Telephone· Co., Irie. 

Date: 12-16-201~ 

·P.O: Box 1040, Hinton, OK 73047 
405-542-3262 

Re: Request for a meeting'to dims the coiumwi.ications needs of your-Tribal community. 



Hinton Telephone Company 

Study Area Cc de: 431995 

Response to Line 1010 -Voice Services Rate Comparability 

The Wlreline Competition Bureau has released its reasonably comparable voice benchmark rate 
Including focal residential 1ate, interstate end user common line charge, any applicable state end user 
common line charges, mandatory extended area service charges and state universal service charges. 
The Fllercerlilles that the combination of all applicable charges stated herein faH below the federal 
benchmark rate. The F-iler discloses Its rates, by exchange, in Hne 700 of the Form 481, demomtrating 
Its rate levels compared to the federal benchmark. 
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