
"l-31 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact· 
with questions about this data 

<035> Cont~ct Telephone Number: 
Number of the person ldentlOed In data llne <030> 

<039> 

<100> Service Quallty Improvement Reporting 

<200> 

442103 

2015 

Tei:rl Patker 

3618?22211 ext. 

tcrrl@laward.org 

outage Reporting (voice")_· __ _ 

I ii Q<-check box II no outages to report :.::·::·::::::,"· T I • I 

<210> 

<300> 

<310> 

(compldr cU«h~d wo1k1l11:d} 

(complete attached wotbh~el} 

ii, 

I I 1-
(oltach dtJmtptM doc1-um-.-n-1/----'""'""""""..,."""' 

I~ <320> Unfulfilled Service Requests (bro.;:a:db:::a::.n=d:...l _ _;l=o=====1---------~ 

Oetall on Attempts (broadband)! I I <330> 

l-· -...,---,.-,-,..:...---------------ll•llochdtmlptmd0<umt11t/ 

Number of Complaints per 1,000 customers (voice) 

I~ 

Fixed ,,_o_._o ___ ~ __ _, 

Mobile '-'· o;.;.·.:..o ______ _, 
I ii II ii 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 •
0 

Moblle 1-0- .-0-------1 

I ii 

,_ <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
Service Quallty Standards & Consu._m_e_r_P_r-ot_e_c_tl_on_ R_u_le_s_C_,ompltance [chuk to lndkote cerllflcotlonl V II . v 

<510> (allachtd d'1clfpt1"' doc11m1nt/ 

<600> F.,u,,.,n:..:c::.:ll;::,on:..:.a:::l;.:ttv"-"tn:..;E:::m=e,,.rr" "'e"'n=.....cv :::Si"'tu:::a::.;t;.:io"'n"'s ___ __________ (ch«ktolndk•t•wllfkotlan) 
H2103txGl O.pdf 

(attochtd dmnpt/v• docvmtn(/ 

<610> 

<700> Company Price Offerings {voice) (comp/tt<at1ach•dwo1ksht<t/ 

<710> Company Price Offerings (broadband) (compl<t•o1tochrdwo1ksh .. V 

«800> Operating Companies and Afflllates (<•mpl<t••tt«ht dwo1hh« tJ 

<900> Tribal Land Offerings (Y/N)? Q @ (/fyts, comptet .. ttach•d•ua•hhut} 

<1000> Voice Services Rat~ Comparability (<h«kto/ndkotowtlftcatlan) 

I 
"""u"''·"' I 

<1010> "· -----------------------------' (altochdmtlpt/vedocum•nl/ 

<1100> Terrestrial Backhaul {Y/N)? @ Q (/fnot,ch«ktolnilla>tomtlftcotlon) 

<1110> 
<1200> Terms and Condition for Llfellne customers 

(compldt attached wo1kthtttJ 

(complete otta<-hcd wo1hhccl} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carr]ers off//lated with Price Cop Local &change Carriers 
<2000> (chtck I~ ln.dkol• ml/fkallon} 

<2005> {compl<le ottach•d wo1kshut/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (ch«k to /ndlcottceit/jkotlon} 

<3005> (comptele attachtd wo1.hhttl} 

1.-_v _ _,ll.____v _ _, 

.___v _ _,l ._I __ v _ _, 

.____v __ j ._I _v _ _, 

.____v__,J ~ 

.~ 
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<010> 

<015> 

<020> 

<030> 

-<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Vear 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) ·s 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on nne <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

-t.~2103 

LA Kl\lUJ TEL ZX~E 

2015 

Tcni PU'ker 
361672221.l ext. 

eerri~lawa.rd .. org 

(yes/ no) O® 
(yes/ no) 00 

<112> Attach F1Ve-Year Service Quality Improvement Plan or, in subsequent years, 1 ... ,..-~ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant t o 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

. required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its flve-year service quality improvement 

plan-pursuantto § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) Was used to.improve service capacity 

Prc;wide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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Page3 

<010> Study Area Code 442103 

<015> Study Area Name LA Wl\RD TEL E:KCBlWGE 

<02ri> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number - Number of person identified in data line <030> 361$72.221 1 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> 'e.Cl':X'ii>J.Aw~.org 

<220> <a> <bl> <b2> <b3> <b4> «l> <c2> <d> <e> <f> <~ - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Nlltnber Date TI me Date i1me Olstomers Affected Total Number of . Affected Description (Check Study Areas Service Outage Preventative 

Customers· (Yes/No) ·all that apply) (Yes/No) Resolution Procedures 

--
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· <010> Study Area Code 442103 

<015> Study Area Name LA 1'>Jl.ll TEL """"'"''"' 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardingtMs data Tern ?arJ<e~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 3su122211 ex:. 

<039> Contact Email Address- Email Addres:s of person identified in data line <030>; terrtelawa:cd. o"ll' 

<701> Residential local Service Charge Effective Date 

<702> Sin&)e State-wide Residential tocal Service Charge 
I ~/l/2014 I 

<703> 1iB'.~~j~~l~~'?:ji!ii~~ ~,.le,r,<q7~1~.AW~'f~i~~ill\~f: 
Residential Local 

Page4 

'~~~~~~$~~~~™@l~(;~J~ 
Mandatory Extend...t Area 

State Exchange (llEC) SAC(CETC) Rate Type Service Rate State Subscril>e.r Une. Charge I State Universal Service Fee Service °'31'{• Total per line Rates and F.., 

c--- _4 __ ..... _ __, ,. , 
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Pages 

<OlQ> Study Area Code 442103 

<015> Study Area Name IA RARil = EXCIP..'lCE: 

<020> Program Year 2015 

<030> Contact Name- Person USACshould contact regarding this data Terri 'PArjcer 

<035> Contact Telephone Number -_ Nu~_~of person identified in data line <030> 3"187222ll ext. 

<039> Contact Email Address- Email Address of p<!!Son Identified in data line <030> ter:i•lavard.org 

<71l> ~~14.t~~lli!f!Wi~~:t:dt~.\ -~~f.~~iwill'~,;"r.e.r~~J~\iiMtt~~~~i~t~,;mi~fkf~~~~~-~1Ma~w~t'1ti¥-~~~~ 

State Exchange (llEC) Residential Rate 
State Regu~d 

Fees Total R:atc and fees 

c--- ~u--'--"' 
-1;- L 

Broadl>and ServiA:c -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Artion Taken When 

limit Reached {~ea} 

Pages 



Page6 

<010> Study Area Code 4.421.D) 

<015> Study Area Name LA __ 1Q.RD mt. EXC!OOt(;'E 

<Oi.O> Program Year 201.S 

<030> Contact Name - Person USAC should contact reprding this da-ca TU:ri ttarke:-

<035> Contact Telephone Number- Nu_mb_er~_petSon identified in data line <030> 3'U7222.ll ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> t=r<..alavard.Q%9 

<810> Repon!ng Carrier I.A II&..""<! TeJ.epho:e E>a:lw:ge. Inc. 

<811> Holding Company La Ward Telepbo:ie ~•1 I:ic. 

<812> Operating Company La Ward Tel~_hooe: 2xcha.nge# Ioc. 

<813> ~i~!i-0?1~ 

Affiliat es SAC Doing Business As Company or Brand Designation 

- See att4!ched worl<sh,et -
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<010> Study Area Code 442103 

<015> Study Area Name IA ~ "mL EXCOOIGlt 

<020> Program Year 201..5 

<030> Contact Name - Person USAC should contact regarding this data Te=i ra::l:er 

<035> Contact Telephone Number- Number of person identified in data line <030> 3518722211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> toniela.varcl.org 

<910>· Tribal land(s) on which ETC Serves 

<920> Tribal Government Eni,agement Obligation I ul 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pumiant.to 

§ 54313(a)(9) indudes: 

<921> Needs assessment and deployment planning with a focus on Tnl>al 

communi1y anchor Institutions. 

<922> Feasibility and sustain~billty planning; 

<923> Marketing services in a culturally sensitive manner, 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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<010> Study Area Code · 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § S4.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 

4.4-2103 

LA WllD Tl?L EXc:BlU<CE 

2015 

Terri Parker 

3618722211 ext. 

terriC'11lWU'd. o::-g 

Pages 
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<010> Study Area Code 4421 03 

<015> Study Area Name LA >GllUl TEL EXC!OO!Ge 

<020> Program Year 2!11S 

<030> Contact Name - Person USAC should contact regarding this data Terri Parker 

<035> Contact Telephone Number- Number of person identified in data line <030> 3618722211 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> terriGlaw-a.rd. orcr 

<1210> 'Terms & Conditions of Voice Telephony Lifeline Plans 

I m>O·= ... ~ . I 

<122D> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-inc:Qme support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephORy service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[(ZJ 

~ 

Name of Attached Document 
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<01()> Study Area Code 442103 

<015> Study Area Name LA Wl\lUl ttr. =><GE 

<020> Program Year 20U 

<030> Contact Name· Person USAC should contact regarding this data Te.r:-i Parke= 
<035> Contact Telephone Number- Number of person Identified in data One <030> 3018722211 ext: . 

<039> Contact Email Address· Email Address of person identified in data line <030> te::-:i&laW'a::'d,~ 

CHECIC the b<>xes below to note compliance as a recipient of Incremental Connect America Phase I support, fro<en Higti Cost support, Higti Cost support to offset access charge reductions, and Connect America Phase II 
support as set f orth in 47 CfR § S4.313(b),(c),(d),(e) the information reported on this form and in t he documents attached below is ac:cur.rte. 

<2010> 
<20ll> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.3l3{b)(l)} 
3rd Vear Certification {47 CFR § S4.3l3(b)(2)} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Fro<en Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certtfication Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54313(e)} 
3rd year Broadband Service Certification 
Sltl year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(i1), as a recipient of CAF Phase 11 support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

I- -.. ---- . I 

Name of Attached Document Listing Required Information 
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<010> StudyA.rea Cot!e 442103 
<OlS> Stw:fy~~~t________ t.A- WARP -rzr_. £XCRANGE 
<020> PrOJ:ntn Year 201 §" 

<030> COnttc:t Name-~ USAC shGUld contact regarding this data Terri p·uker 
<03S> Contaa:Tclcphone _N~er-Number of pe~on ldcntlflcd l:"I dm line 4l30> 3 6'18?22_211 c-_~. 
<039> Contact Ern:all Addrez- Em.ai1 Addre:s$of~ets0n lde:u:ffted in data Un.e <03."0> t:e'M'i.~1ovo.Td . o'ra' 

OiECl(the boxes: btlO\Vto note compDa.nee on fts'ftveyca-rservfcc qu:ant.y plari (pursuantto47 a:R. f S4.202(a)) and .. forpriv.atdyhcld caniels, ensurlnt compG:v.ce wlththeflnar..clal re;portlng requitem.ents set forth In 47 
GR § S4.313ff)(2}~ I further eettify that the ln.formatio:\ re potted on this form and ln the dOCWlcnts a.ttxhcd bdow is aOQ.:ratc. 

(3010) Pn>Cl'C"'Rcpo"onSVeorl'l>n 
Mliemn• ce:tfficolfon {47 CR\§ S4313(1)(1)(1)) I ......... ~.. I Name Of Atta~ OOcUment usung: l\£qUJ~ lll'iQrmiJUIJTI 

Please cllecli: this box ID confirm that the attached document(s), on nne 3012 contail\S the required informalio<I pursuant to 
(3011) § 54.313 (Q(1)QQ. the aurler shall provide 1he number, names. and addre= of communily anchor lnsUMlons to whicll began 

providing access ~ broadband seivk:e in the preceding calendar year. D 

(3012) community Anthor lnstitution.s {47 CfR § S4.313(Q(l)(;I)) I .... . I 
(:w.13) lsyourccmp:•w•Prlv>tdvHcldRORConler{47CFR§5".3l3(ij(2)) (Yes/No) ' : 

N.ame of A..."'taehed Oowmcnt Ustlnr Re~i.mi:a wo111Uit1cn @ ' 8 
(3014) lf~,doesyourc0mp011Yfllcll-.cRUSannual r~1t (Yes/No) • .' · 

Please check these boxes to confirm that the attached documenl(s), on Ene 3017, contains the required infonnation pursuant to§ 54.313(1)(2) compriance requites: 

(3015) Bectron\c ccwof their annual RUS rtporu (Opttidng Report for (0 
Telecommu:niations Bonowers) 

(3016} Oocument(s) for Balance Slleet, Income Statomentand Ststement of O.Sll Flows Im 

""" ···-···~~~--;..-=·­report and all required doeu:me.ntation 
1 

.. 2103txl0l7.pclf I 

N;.mc of Att:leh~ Cocumcnt Ustine; RtQulred 1ntormat!on 

0 (3018) ~therespcn.selsnconllne3014,lsycurcomp•nyau-. (Yes/No) 0 . ; 
If the rC$ponsc ts yes on llnc 3018, please :hedtthe boxes: below to 
confl.rm your $Ubmlsston,on l!nc 3016 pursuant to§ S4.3ll[f}(2}, contains 

(3019) Etthtr a copy ctth.e.tr audlttd fU'l'1nWI .statement; or (2) ~ fl.na..,cial report in i format comparable tD RUS Opt:t4lting Repon:forTeltcommuniations D 
(3021l) Ooeumenl(SJ for Balance Shee~ Income Statement and Statement of Cash Flows D 
(30n) Man>l'tn•nt Jetw Issued by the independer.t certified public a=ntant that performed the company's fuiancl•l •udit. D 

If the ~onst ~no on Jrnc 3018, please check the boxes be.low 
·to o:Jnlinn your su.bml:sslon, on !lne 3026 pursuant to§ 54.313(1)(2}~ 
oont»M: 

(3022) COpy of their ~n:uu:i>I se>wnent which hos been subject tx> review by •n 
indei:c.t1dtl\t ocrtifled public icco.unt:ant or 2) a financl~ report fn a 
fcrmat cc>mpatt'ble to RUS Operating Re.pert. forTtlecommuniatioru 

ID 

BortoWcrs, 

(3023) Underlyifl/! Information sub]=<! tx> a r.W:w by an lndepender:t certified D 
~- n 

(3024} Underlying: InforrnaUon subjeded to an offlu.r ce.rtiflc:atlot1. fD ,_ -· .. ----~-T- I 
<3=i Atclch the worksh~ llstinc re:c:iulrc:! lnform;,tion 

Name of Attached Oco.iment US'tlnr M:qwrca 1nronnat1on 

hac11 
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Pago 12 

<010> Study Area Code 442101 

<015> Study Ar•• Name ~ HARD '!'BL BXCIWIGE 

<020> Pro m Yoar 20l5 

<030> Contact N•me-Person USACJhould contact resardlns this data Tani Parlcer 

<035> Contact Telephone Number-Number of pmon ldenUOed In data lino <030> 3'18722211 ext. 

<039> Contoct Email Address· Emoll Address of porson ldonUOed In data lln• <OlO> terdel<iward.orq 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of orncer as to the Accuracy of tho Data Reported for the Annual Reporting for CAF or LI Reclplant.s 

t cer111y th•t I em 1n officer of the repor11ng carrier; my rosponstb~ltl .. lncludo ensuring tho occuracy of the 1nnual ropor11ng requirements for unlvtrsal uni kt support 
recipients; and, lo lho best of my knolllledst, tho Information reported on this form and In any attachments Is a<eurato. 

Name of Ropor11nA Carrlnr: 

SlllJlaluro of Authorlted Officer: Dato 

Ptb>led namo of Aulhorl1ed Ort!CO!: 

111la or ooslllon of Authorized Offker. 

Teleohone number of Authorized Of fleer: 

Study Area Coda of RePOr11ns Carrier: FlllnR Due Date fol this fo1m: 

Ptr.sons wlllrullv mn1cfng false .s1atements on this rorm un be puntshed by fine or forftlturo under the Communfuttopt: A<t ot J934, 47 u.s.c. §§ 502, SOJ(b}1 or flne orlmp,l1onment 
und.i Titlc 18 or tha Unleed Slates Code, ls u.s.c. § 1001. 

Page l2 



P•gc 13 

<010> Study .A/01 Code H2103 

<015> Study NH Nome 

<020> Pro am Ye:ar :ao1s 

<030> C.onlact Natne ·Pers-on USAC d.auld contact r11:udfng this data Tc.rri Parker 

<035> Cont•CI T•lophone Number - Number of perion Identified In data II"" <030> 1618'1>2211 ext. 

<039> ContA<t Email Address -Emnll Address of parson ldantlOed In data line <030> toxrl<Uawnxd ,org 

· TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorl1e an Agent to Fiie Annual Repor1s for CAF or LI Recipients on Behalf of Reporting Carrier 

t certify that (N11111 or Agent) §t•nb!:D G•tt11 fa authorized to submit.tho fnrormaUon reported on behalf of U1t reporting carrier. f 
also certify th el I om 111 officer of tho reporting .. urer; my rosponsfbUlllu.fnclud11n1urfng lho accuracy of tho 1nnunf data roportfng requlromont1 provided to lho authorized 
ogonl; ond, lo tho boat of my knowledge, !hi r1poru ind dala provided to tha aulhorllcd 1gent Is accurato. 

Name of Authorlted A•ant: 8te11hen Gi'l.tto 

Name of Renorthui C:.rrlai: LA W>JIO TEu £)(CIWIG8 

Signature of AUlhotlltd Of Iker: CERTIFIBD OllulNE Dato: 06/2712014 

Printed n•me of Authorized Officer: Terri PAdter 

Tiiie or no<ltlon of Authoflzed OIRcer: Genenl Mana~r 
, 

Tcleohone nurnber ol Authorl<ed Officer: l,18"122211 oxt. 

Study Arn COdo of Ru"""fn.< Carrier: 02103 Fllln• Due Date for thr. lorm: 07/01120U 

Persons w1nrully moklns lafsutatemenls on this lorm can 11<1 punl>hed by ftne or rcrfolluro und11th1 communklllons A<I of 1934, 47 u.s.c. §§ S02, SOl(bl, or nno ortmpn1onment 
umlerTllle 18oflhe Unllod Stites Codo, 18u.s.c.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cer1illcatlon of Agent Authorized to file Annual Repor1s for CAF or LI Recipients on Behalf of Repor11ng Carrier 

1, as agent for the tapottlng carrier, certify that I am outhorf1ed to submit tho annuol raporls for unlvorsal servlco support rocfpftnls on behafr of tho reporting carrier; I havo provided 
tho data re11ortcd herein based on dato provided by tho reporting carrfor; and, to tho best of my knowltdge, tho Information reported herein Ir >ecurato. 

Name of Rc0Nt"11 Carrier: LA WARD TEW BXCHANGE 

Name or Authorfred Arent or Em""""'• of Al•nt: Stephen G• tto 

Sia nature or Auth0<bed Attnt or Emp!ovee ol Atent: CIR.Tl:FIED ONLTil2 Date: oc12112ou 

Printed n1mo of Authorl1ed llgentor Emolow!e or A<ent: 5ta,phen Gatto 

Tiiie or PO<llfon ol Authotlted Agent or Empfovee or A<ent Coneultant 

Tefeohone number or Authorlted Ai!ont or £molov11 of Arent: 8309957226 ~xt. 

Studv Area Coda of Reoortln• Carrier: <142103 fllfnR Duo D•lo ror this form: O?ltt., ,,.,.,.& 

I Ptrson1vAllfulfy making false $lal•1nents on this form t'o\n ha punished bv fine or forfeiture \lndet the Cornmul'llc.atl.ons Act ot 1934, 41 U.S.C. §§ 502:, 503(b~, orlrna or Imprisonment undcrTitlo I 18 or tho United States Codr, 18U.S.C.§1001. - -· --- -~.,,.... ' .;.M< - -
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Attachments 



<010> Study Area Code 442l.03 

<015> Study Area Name LA •oOOUl TEL EXCJOO.'GE 

<020> Pro£ram Year 201s 

<030> Contact Name-Person USACshould contact rega_~this data Te=i Parker 

<03S> Contact Telephone Number-Number of person identified In data line<030> 3618722211 ext:. 

<039> Contact Email Address - Email Address of person identified in data line <030> terrl.IDlaw.rd.or.; 

<701> Residential Local Se.vice Oiarge Effective Date 

<702> Single State-wide Residential Lccai Service Charge 

<703> 

I l/l/2014 I 

if@';;'~~fill '@!fi!i~~~Jfil~Jii~~~1WM5:iJt~Mt•t'iiif~t'#.~;.;.~~;*.,.S~'®tlh~iiJ~~<B'W:i~~l4\@W.SteWJii,#t1~~6'.s?m . 
Residential Local' -

State Exchange (llEC) SAC [CETC) Fbte Type Service Rate State Subscriber Une Charge State Universal Service Fee 

TlC La Ward FR 12.S o.o 0.73 3 .s 
TX La Ward :FR 1.0 o .o O.l? 3.S 

TX Loll.ta :FR 12.S o . o o . 73 3.S 

TX PorCAlto FR 12.S o.o o. 73 3.S 

TX Port Alto FR 1.0 o.o 0.17 3.S 

Total per fine Rates and Fee: 

16.73 

4.67 

16. 73 

16.73 

4.6'7 



<010> Study Area Code 442103 

<OlS> Study Area Name LA >ll\RD TEL EXC!!l\NGE 

<020> Pro~ram Year 2015 

<030> Contact Name- Person USACshould contact rega_rding this data Te--ri Parke:r 

<035> Contact Telephone Number- Number of person identified in data line <030> 36J.e7222l1 exe. 

<039> Contact Emal! Addl"e$$-Email Address of person identified in data line <030> tc.rri@laward. o::g 

<711> ~~~.&k.,:'11;.,;i;'!.>. ~~-~~~1.1 ·~r.~~~i'~t~~ii$*~i~~•tm<&t~~1!1l~~~-1~~~\h'!~lr.~&~~1J~1 

State I Exchange (tlEQ 

u 1ILL 

'IX· 
All 

'rlC 
J>.ll. 

Residential 
Rate 

39.95 

~9.95 

69.95 

State ~gulated 
Fees 

0 .o 

0 . 0 

0.0 

Total Rates 

and Fees 

39.95 

0.95 

69.95 

Broadband Service-~roadband Service I Usage Allowance 

Download Speed ~Upload Speed (Mbps) (GB) 
(Mbps) 

2. 0 0 .Sl.2 o.o 

3 . 0 o. 1&e 0 .0 

6.0 1.0 o.o 

Osage Allowance 

Action Taken 

When Limit Reached {select} 

Oeher, No .l imit on UDage amotm~ 

Other, No li.cic on. u.ca.ge amounc:;. 

Ct.he:, No licit on U4Age a=ount.s 



<010> Study Area Code 442103 

<015> Study Area Name LA = TEL EXCBl\NGE 

<020> Prog_ram Year 201.5 

<030> Contact Name· Petson USAC should contact regarding this data Terri ;>arkcr 

<035> ContactTele~hone Number-·Number of person identified in data line <030> 3618722211 exe. 

<039> Contact Email Address- Email Address of person identified in data line <030> ~e=ielawa..'"li.o::g 

<810> Reporting carrier La Ward Telephoue Exchange, Inc:. 

<811> Holding Company La. Wo...--d TeJ.opbone Exeho:Dge, ll>C. 

<812> Operating Company La Ward. Telephone Exeha:oge, :enc. 

<813> t~t~i.f$}~~Jlit~Miii~~~~"%;§1.'!.tf.ff;l/~6\!.~1~;~1tt~lif.£W,i,~~~-~%Wt#l~.tt:£.1f'®~~~W'~~~ki\i!~~~!~'k~~lf.:i~~~ 

Affiliates SAC Doing Business As Company or Brand Designatio'! 

La Ward Communications, Inc. 



Attachment File: 442103tx510.pdf 

LAW ARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form - Program Year 2015 

Line 510 

COMPLIANCE WITH SERVICE QUALITY STANPARDS ANP 

CONSUMER PROTECTION IDJLES - §54.313(;l)C5) 

La Ward Telephone Exchange, Inc. ("La Ward" or "the Company") complies with all applicable service 
quality standards and consumer protection rules as required by the Public Utility Commission of Texas 
("PUC") and the Federal Communications Commission ("FCC"). 

The rates, terms and conditions under which the Company operates are identified in its Local Exchange 
Tariff, which is approved by the PUC. The Company's tariff contains provisions regarding its customer 
service and protection practices, including resolving customer disputes, applying for, refusing, 
disconnection and cancellation of service. Rates and terms of service are disclosed to customers upon 
application for service as part of a packet of information for new customers. 

Service quality standards are established by the PUC and La Ward consistently meets or exceeds those 
requirements. The Company provides quarterly reports to the Texas PUC pursuant to the commission's 
rules. 

The protection of its customers' privacy and information is a constant part of La Ward's quality of service. 
The Company has a policy and operating procedures that comply with the FCC's Customer Proprietary 
Network Information ("CPNI.") rules ( 47 C.F.R 64.2001 - 64.2011). Ce1tification of La Ward's compliance 
with the FCC's CPNI rules is filed with the FCC annually. 



Attachment File: 442103tx610.pdf 

LAW ARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form 481 - Program Year 2015 

Ljne 610 

ABILITY TO FJJNCTION IN EMERGENCY SITUATIONS - §54.313(a)(6) 

La Ward Telephone Exchange, Inc. ("La Ward" or "the Company") is capable of functioning in 
emergency situations. La Ward has a reasonable amount of back-up power to ensure functionality 
without a commercial external power source. The Company has a permanently installed standby 
power generators at its exchange switching offices and remote switching locations have a 
minimum of eight (8) hours of backup battery capacity. These remote sites are also equipped to 
accept pmtable emergency power if necessary. The Company's network is capable of managing 
traffic spikes resulting from emergency conditions. 



Attachment File: 442103tx1010.pdf 

LA WARD TELEPHONE EXCHANGE, INC. - SAC 442103 

FCC Form 481 - Program Year 2015 

Ljne 1010 

DESCRIPTION OF YOICE SERVICES RATE COMPARABILITY - §54.313Ca)(10) 

La Ward Telephone Exchange, Inc. 's ("La Ward" or "the Company") Voice Services Pricing is no 
more than two standard deviations above the applicable urban rate floor for voice services. On 
March 20, 2014, the Wireline Competition Bureau ("Bureau") established a new average urban 
floor rate of$20.46 and a maximum of$46.96 as the Rate Comparability Benchmark. As shown by 
La Ward's response to 700 (Attachment File: 442103tx700.pdf), La Ward's total residential voice 
service rate plus mandatory state fees is $16.73. When all state and federal mandatory charges are 
added to La Ward's residential voice service rate the total rate is below the $46.96 Rate 
Comparability Benchmark set by the Bureau. 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-7 

Replacing 4th Revised Sheet No. 4-7 

LOCAL EXCHANGE SERVICE 

4. Local Exchange Service (Cont'd) 

4.5 Lifeline Sel'vice Pmgrams. 

4.5 Lifeline Service Program. 

Scope and Purpose. Thmugh this section the commission seeks to extend Lifeline Service 
to aU qualifying customers, establish a procedure for Lifeline Automatic Enrollment and 
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications 
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC), 
and the Low-Income Discount Administrator (LIDA) Program. This section applies to 
designated eligible telecommunications carriers as defined by §26.418 of this title (relating 
to Designation of Common Carriers as Eligible Telecommunications Carriers to Receive 
Federal Universal Service Funds) and designated eligible telecommunications provide1·s as 
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications 
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this 
section as participating telecommunications carriers. · 

Lifeline Service. Each participating telecommunications carrier shall provide Lifeline 
Service as provided by this section. A customer with an income at or below 150% of the 
federal pove1ty guidelines be an eligible resident of Tribal lands, or patticipate in, or have a 
person or child who resides in the customer household who participates in a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and in P.U.C. 
Substantive Rule 26.412 regarding consume!' qualification for Lifeline. ns services . 

.S.l Lifeline Service Program. 

Lifeline Service is a retail local service offering available to qualifying low-income 
customers sponsored by the FCC and available to qualifying low-income consumers. 

Tariff Control No. 40225 

Terri Parker - General Manager 
Hwy. 172 - P.O. Box 246 
La Ward, TX 77970-0246 

(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 

(T)(D) 



La Ward Telephone Exchange, Inc. General Excbange Tariff 
4th Revised Sheet No. 4-8 

Cancels 3rd Revised Sheet No. 4-8 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Prngram. (Cont'd) 

4.5.lLifeline Service Program. (Cont'd) 

4.5 .1. l Provision of Lifeline Service. Lifeline Service shall be provided according 
to the following requirements and the terms of the Low-Income Discount 
Procedural Guide (the Guide). The Guide compiles the 1·egulato1y and 
statuto1y requirements for, and roles of, participants in the rate reduction 
program, including patticipating telecommunications carriers, THHSC, the 
LIDA, and customers, and sets out administrative information, including the 
required data formats and deadlines for transmitting information to the 
LIDA, other program participants, and the commission. The initiaJ version 
of the Guide will be app1·oved by the commission, but it may be updated to 
reflect statutory or commission-approved changes in rules and program 
requirements, or to modify the format or timing of the provision of 
information by participating telecommunications carders and the LIDA, 
with the approval of the Executive Director. 

Tariff Control No. 40225 

- Designated Lifeline Services. The participating telecommunications 
carriers shall offer the services or functionalities enumerated in Title 47, 
Code of Federal Regulations, §54.JO(a)(l-9) (relating to Supported 
Services for Rural, Insular and High Cost Areas). 

- Toll Blocking. The pa1ticipating telecommunications carders shall offer 
toll blocking to all qualifying low-income customers at the time such 
customers subscribe to Lifeline Service. If the customer elects to receive 
toll blocking, that service shall become part of the customer's Lifeline 
Service and the customer's monthly bill will not be increased by 
otherwise applicable toll blocking charges. 

Terri Parker - General Manage1· 
Hwy. 172-P.O. Box246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 



. La Wal'd Telephone Exchange, Inc. General Exchange Tariff 
4 th Revised Sheet No. 4-9 

Cancels 3rd Revised Sheet No. 4-9 

LOCAL EXCHANGE SERVICE 

4.Locnl Exchange Service (Cont'd) 

4.5 Lifeline Service Prngrnm. (Cont'd) 

4.5.1 Lifeline Service Program. (Cont'd) 

4.5.1. l Provision of Lifeline Service. (Cont'd) 

Tariff Control No. 40225 

- Disconnection of Seryice. 

Disconnection prnhibition. Participating telecommunications carriers 
may not disconnect Lifeline Service for non-payment of toll charges. 

Discontinuance of Lifeline Discounts for customers automatically 
enrnlled. The eligibility period for automatically enrolled customers is 
the length of their elll'ollment in THHSC benefits plus a period of 60 
days 
for renewal. Automatically enrolled customers will have an 
opportunity to renew their THHSC benefits or self enroll with LIDA 
upon the expiration of their automatic enrollment. 

Discontinuance of Lifeline Discounts for custome1·s who have self­
enrnlled. Individuals not receiving benefits through THHSC programs, 
but who have met Lifeline income qualifications in subsection 4.5 of 
this section, are eligible to receive the Lifeline Discount for seven 
months, which includes a period of 60 days during which the customer 
may renew their eligibility with LIDA for an additional seven months. 

- Service Deposit Prnhibition. If the qualifying low-income customer 
voluntarily elects toll blocking from the participating telecommunications 
carrier, the carder may not collect a service deposit pursuant to §26.24 of 
this title (relating to Credit Requirements and Deposits) in order to 
initiate Lifeline Se1vice. 

Terri Parker - General Manager 
Hwy. 172- P.O. Box 246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
5th Revised Sheet No. 4-10 

Cancels 4th Revised Sheet No. 4-10 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Coned) 

4.5.2Lifeline Support 

4.5.2.1 Lifel ine suppol't amounts. Lifeline suppol't amounts per qualifying low­
income customel' shall be provided to pal'ticipating telecommunications 
carriers pul'suant to Title 47, Code of Federal Regulations, §54.403 (relating 
to Lifeline Support Amount) and accol'ding to any applicable provisions of 
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code 
of Federal Regulations, §54.403. 

- Lifeline Service Discounts. The Company shall grant qualifying low­
income consumers support of $9.25 per month or equal to the support 
amount as dil'ected by the Federal Communications Commission in 
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support. 

Additional state reduction. A participating telecommunications carrier 
shall give a qualifying low-income customer the following: 

an additional state-approved reduction of up to a maximum of $3 .50 in 
the monthly amount of intrastate charges. 

(T)(D) 

(T)(D) 

Tariff Control No. 40225 

Tel'!'i Parker - General Manager 
Hwy. 172-P.0. Box 246 
La Ward, TX 77970-0246 

(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-11 

Cancels 2nd Revised Sheet No. 4-11 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program. (Cont'd) 

4. S.2Lifeline Support. (Cont'd) 

4.5 .2.2 Recove1y of support amounts. Participating telecommunications carriers 
shall be entitled to recover the support amount required by the C.F.R, 
§54.101 pursuant to C.F.R., §54.407 (relating to Reimbursement for offering 
Lifeline). The support amount described in subparagraph "Additional state 
reduction ... " of this paragraph can be recovered through the Texas 
Universal Service Fund (TUSF). 

4.5.3 RESERVED FOR FUTURE USE 

Tariff Control No. 40225 

Terri Parker - General Manager 
Hwy. 172 - P.O. Box 246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 

(T) 

(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-12 

Cancels 2nd Revised Sheet No. 4-12 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Se1·vice (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.3 RESERVED FOR FUTURE USE 

4.5.40bligalions of the customer and the participating telecommunications carrier. 

4.5.4.1 Obligations of the customer. Customers who meet the low-income 
requirement for qualification but do not receive benefits under the programs 
listed in subsection 4.5 of this section may provide the LIDA with self­
enrollment for Lifeline Service benefits. Customers receiving benefits under 
the programs listed in subsection 4.5 of this section and who have telephone 
service will be subject to the Lifeline automatic enrollment procedures as 
provided by the LIDA pursuant to the terms of the Guide unless they provide 
the LIDA with a request to be excluded from Lifeline Service. Customers 
receiving benefits under the programs listed in subsection 4.5 of this section 
who do not have telephone service must initiate a request for service from a 
participating telecommunications can'ie1· providing local service in their 
area. 

Tariff Control No. 40225 

Teni Parker - General Manager 
Hwy. l72-P.O.Box246 

La Ward, TX 77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 

(T)(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
3rd Revised Sheet No. 4-13 

Cancels 2nd Revised Sheet No. 4-13 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.4 Obligations of the customer and the participating telecommunications carrier. (Cont'd) 

4.5.4.2 Obligation of the participating telecommunications carrier. 

Tariff Control No. 40225 

- Lifeline Service. 

A participating telecommunications carrier shall provide Lifeline Service 
to all eligible customers identified by the LIDA within its service area in 
accordance with this section and the Guide. 

- A participating telecommunications carrier shall identify those 
customers on the initial database provided by the LIDA to whom it is 
providing telephone service and shall begin reduced billing for those 
qualifying low-income customers in accordance with the terms of the 
Guide. 

- The eligible customer shall not be charged for changes in telephone 
service arrangements that are made in order to qualify for Lifeline 
Service, or for service order charges associated with transferring the 
account into Lifeline Service. If the eligible customer changes the 
telephone service or initiates new service, the patticipating 
telecommunications carrier shall begin reduced billing at the time the 
change of service becomes effective or at the time new service is 
established. 

Upon receipt of the monthly update provided by the LIDA pursuant to the 
terms of the Guide a participating telecommunications carrier shall begin 
reduced billing for those qualifying low-income customers .subscribing to 
services within the timeframe established by the Guide. 

The LIDA shall provide a self-emollment form by direct mail at the 
customer's request. The LIDA shall maintain customers' self-emollment 
forms and provide a database of self-enrolling customers lo all 
participating telecommunications carriers. 

Terri Parker - General Manager 
Hwy. 172-P.O. Box246 
La Ward, TX 77970-0246 

(36l) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/112012 

(T)(D) 

(D) 

(T)(D) 



La Ward Telephone Exchange, Inc. General Exchange Tariff 
4th Revised Sheet No. 4-14 

Cancels 3rd Revised Sheet No. 4-14 

LOCAL EXCHANGE SERVICE 

4.Local Exchange Service (Cont'd) 

4.5 Lifeline Service Program (Cont'd) 

4.5.5 Notice of Lifeline Service. 

A participating telecommunications carrier shall provide notice of Lifeline Service in 
any directory it distributes to its customers and shall provide an annual 
bill message advising customers of the availability of Lifeline Service. 
In any instance where the carrier provides bilingual (English and Spanish) 
information in its directory and annual bill messages, the carl'ier must also provide its 
notice regarding Lifeline Service in a bilingual format. 

4.5.6Confidentiality agreements . . 

Participating telecommunications carriers must execute a confidentiality agreement 
with THHSC pursuant to the terms of the Guide prior to receiving the LID A's 
eligibility database. The agreement will specify that client information is released by 
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible 
customers and that the information cannot be released by the carrier or used by the 
carrier for any other purpose. 

4.5. 70miortunity for contest. 

- A customer who believes that their self-enrollment application has been erroneously 
denied may request that LIDA review the application, and the customer may submit 
additional information as proof of eligibility. 

- A customer who is dissatisfied with LIDA's action following a request for review 
under the preceding subparagraph of this subsection may request an informal 
hearing to be conducted by the commission staff. 

- A customer dissatisfied with the determination after an informal hearing under the 
preceding subparngraph of this subsection may file a formal complaint pursuant to 
§22.242(e) of this title (relating to Complaints). 

4.5.8Low-Jncome Discount Procedural Guide. 

In the event of conflicts between the language of the Guide and the language of 
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. 

Tariff Control No. 40225 

Terri Parker- General Manager 
Hwy. 172 - P.O. Box 246 

La Ward, TX .77970-0246 
(361) 872-2211 

Issue Date: 7/23/2012 

Effective Date: 8/1/2012 

(T)(D) 

(T)(D) 



REDACTED • FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT- LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED- FOR PUBLIC INSPECTION 
A«Ofdin.a to d.c P01pCrwork R~IXtion Act or 199.S. an agcocy may not ('()induct or ipon.sor, attd 3 person is not ttquirtd 10 rupond to, a colltction of infom13llon unkss it dis:pla)'S 11 \'l.\lid OMO conuol number. The nlid 
0~18 control number for tbi.J infonn:uion collection is OS72..003 I. The 1iinc rcq_.irtd to complete this in£orm11ion C'Olkction is c$1lm.atc:d to a.\'1!r.age 4 hours per K-sponse, including lhe lin•c (Or ~\i<:wing instruC'tions, 
•~an:hing exlstfog drua sources, gatbcrinSt iand mainuUning the d.it.;t nccck-d, cu•d com feting and n:vicwing 1hc colkccion of lnJom1ation. 

USDA-RUS Thl.r dota wlll ht 11sed b)• RUS 10 review )'OI" fi1r<mctal .fltuatJon. >'011r r11po111c ts nJq111r,·d by 7 U.S.C. 901 cl seq. 
nnd. s11b ''''I lo ,·dcral /mrs am/ reg,ulurltm.f re ntv/ln, con dmria/ l1!formtlllw1, wlll b1 frtottd ,u con dentin/. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IN:.TRUCJ'IONS-Submit report lo RUS ll'lthi11 30 days ajier close oft/re ptrlod 
For tlctail"I i11stnrctio11s. see RUS Orrllct/11 17-14-2. Reporl /u w/role dollt1rs orrf}\ 

BORROWER NAME 

The La Ward Telephone Exchange, Incorporated 

(Prepcu:ed with Audited Data) 

PERIOD ENDING 

December, 2013 
BORROWER DESIGNATION 

TX0643 

CERTIFICATION 
We lrereby certify tlmt tlrc CJtlrles 111 tlrfs report are 111 accordtmco witlr tire acco11111s and otlrcr records of the sys/011111111/ rejlect tire stains of tire sy.rtem 
to the best of our knoll'lerlge and belief 
ALL INSURANCE REQUIRED DY 7 CFR PART 1788, CHAPTERX'VIJ, RUS, WAS IN FORCE DURTNG TllE REPORTING PERJOO AND 
RENEWALS HAVE BEEN OJJTALNED FOR ALL POLICIES. 

DURING THE PERIOD COVERED OY THIS REPORT runSUAl'iT TO PART 1788 OF 7CFR C HAPTER xvn 
(Chee/< one of the following) 

l!J All ol the obligations under lhe RUS loan documents 
hovo been lulfilled In au maleflal respects. 

Terri Parker 

ASSETS 

CURRENT ASSETS 

1. Cash and Equlvalenls 

2. Cash.RU$ Conslrucllon Fund 

3. Afnllales: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

o. Telecom, Accounts Ree-0ivable 

b. Olher Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. Material-R ulaled 

7. Malelial-Nonregulated 

8. Pre a ments 

9. Other Current Assels 

10. Total Current Assets 1 Thru 9 

NONCURRENT ASSETS 

11. lnveslmonl ln Affilialed Com anlos 

a. Rural Development 

b. Nonrural Development 

12. Olhcr Investments 

a. Rural Development 

b. Nonrural Development 

13. Nonregulaled Investments 

14. Other Noncurrenl Assels 

15. Deferred Charges 

16. Jurisdictional Oiffe1ences 

17. Total Noncurrent Assets 11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-in·Service 

19. Pro erty Held for Fulure Use 

20. Plant Under Conslrucllon 

21. Plant Adj .• Nonop. Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant (18 thru 21 less 22 

24. TOTAL ASSETS (10+17+23) 

BAUINCE 

3/10/2014 
DATE 

O Thete has been a defalllt In the lulfillmenl of the obligations 
under the RUS loan da<:uments. Said deraull(s) ls/are 
spoclfocally described In the Telecom Oporating Repo~ 

PART A. BALANCE SHEET 

BALANCE 

LIABILITIES AND STOCKHOLDERS' EQUITY 

27. Advance Billings and Payments 

30. Current Mal. UT Debl-Rur. Dev. 

Current Mal.-Ca ital Leases 

Income Taxes Accrued 

33. Olher Taxes Accrned 

34. Olhor Curren! Llabllllies 

35. Total Current Uabllltles 25 thru 34 

36. Funded Oebl-RUS Noles 

37. Funded Debl·RTB Notes 

36. Funded Debl·FFB Notes 

Funded Debt-Rural Develo . Loan 

Premium Discount on UT Debt 

Reacquired Debt 

43. Obli ations Under Capital Lease 

47. Olher Lon -Term Uabililles 

48. Olher Deferred Credits 

49. Other Jurisdictional Differences 

50. Total Olher Liabilities and Delerred C<e<lils 47 thlU 49) 

EQUITY 

Total Equity= 53. 43\" % of Total Assets Page 1of 6 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

TX06..;3 

PERIOD ENDING 

December, 2013 

PART B. STATEMENTS OF INCOME ANO RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

3. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperaling Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Tota l Net Income or Marg ins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-lo-Date 

3 . Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Marg ins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) 17] 

46. Operating Accrual Ratio ((14+20+26) I 71 
47. TIER [(31+26) I 26) 

48. DSCR [(31+26+1 0+1 1) I 44] 

Page 2 of 6 



EXCHANGE 

La Ward 

Lolita 

PorlAllo 

MoblleWireless 

Roulo Mileage 
Outside Exchange 
Area 

Tolal 
No. Exchan es 

REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS Bulle/In 1744·2 

BORROWER DESIGNATION 

TX0643 

PERIOD ENDED 

December, 2013 

Pnrl C. SUllSCJUBER ACCESS LINE ROUTE MILE & IDGU SPEED DATA lNFOUl\IATION 



EXCHANGE 

La Ward 

Lolita 

Port Alto 

Total 

REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulle/In 1744·2 

BORROWER DESIGNATION 

TX0643 

PERIOD ENDED 

December, 2013 

Pnrt C. SUBSCRIBER ACCESS LINE ROUTE l\IILE & IDGH SPEED DATA I NFORMATION 
4. BROADBAND SERVICE . : ; . : : . ; .. ' ..... ..-.. ·: .. :· .. , ........ ........ ~ . 
-·:~·· • • • .--~ II • • . •I I • ' • 

No Or Broadband Number Or 
Subscribers Subsclibers 

• • I II • •I I • • 
• • I II • •I I • • 
• • I I • • I • • 



REDACTED- FOR PUBLIC INSPECTION 
USDA·RUS BORROWER DESIGNATION 

TX0643 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 201 3 

INSTRUCTIONS· See RUS Bulletin 1744·2 

I. No. Plant Emplo)~<s 

1. Study Alea ID Code(s) 

c, 

d . .. 
9, 

h. 

2. No. Other f:lnplO)'<<s 

1. RUS, RTB, & FFB Loan Funds Ex ended 

3. Funds Ex ended Under RUS Interim Ap roval 

4. Other Short-Term Loan Funds Ex ended 

5. General Funds Expended (Other than Interim) 

6. Salva od Materials 

7. Contribution In Aid lo Construction 

8. Gross Additions lo Telecom. Plant {1 thru 7) 

PART D. SYSTEM DATA 

3. Square Miles S<n•cd 

PART E. TOLL DATA 

2. Types ofToU SetUements (Check one) 

Interstate: 

lnlraslale: 

4. Access Lines per Squ:uc Milo 

D Average Schedule 

D Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

5. Subscribers per Roule Milo 

0 CoslBasis 

0 Cost Basls 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESTMENTS 

(o) 

1. Investment fn Affiliated Companies - Rural Develo menl 

2. Investment In Affiliated Companies - Nonrural Development 

Investment 

Thls Year 

(b) 

Income/Loss 

Tiils Year 

(c) 

Cumulative 

Investment 

To Dale 

(d) 

CumutaUve 

Income/Loss 

To Dale 

(•) 

------------· I 
-------·------· I 

Curront 

Balaneo 

Page 5 of6 



REDACTED- FOR PUBLIC INSPECTION 
USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROVllER DESIGNATION 

TX0643 

PERIOD ENDING 

December , 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc corporation's depreciation rotes approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) 

EQUIPMENT CATEGORY 

1. Land and sup ort assets - Motor Vehicles 

3. 

4. Land and su port assets - Garage and other work equi ment 

6. 

7. 

8. 

9. Central Office Switching - Analog & Electro-mechanical 

10. 

11. Central Office Transmission - Radio S stems 

12. Central Office Transmission - Circuit equipment 

13. Information origination/termination - Station a aratus 

14. Information ori ination/lermination - Customer premises wiring 

15. Information origination/termination - Lar e rivate branch exchan es 

16. Information origination/termination - Public telephone terminal equipment 

17. Information ori ination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Under round cable - Metal 

22. Cable and wire facilities - Under round cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit s stems 

26. Cable and wire facilities - Other 

• YES • NO 

DEPRECIATION RATE 

Page 6 of6 



REDACTED- FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

TX064 3 

December , 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and E ulvalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: De reciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 
6. Decrease/(lncrease) In Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Pa able 

11 . lncrease/(Decrease) In Advance Billings & Pa ments 

12. Increase/ Decrease in other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/ Increase In Notes Receivable 

15. Increase/ Decrease) In Notes Pa able 

16. Increase/ Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) In Long Term Debt (Including Current Maturities) 

18. Increase/ Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Orginal Co st of As s e ts Retired 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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NOTES TO Tim OP~:RA TING REPORT .FOR TELECOMMUNICATIONS .UOlmOWERS 
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December, 2013 

CERTlFICATION LOAN DEFAULT NOTF.S TO TllE OPERATING REPORT FOR TELECOMMUNlCATIO:'.'IS BORROWERS 


