
DykEMA 

July 1, 2014 

Ms. Marlene Dortch 
Federal Communications Commission 
445 12th Street S\V 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Communication 
Commission's regulations, please find enclosed the FCC Form 481 for OTZ Telephone 
Cooperative, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and 
USAC. 

OTZ Telephone Cooperative, Inc. seeks confidential treatment for its financial information 
pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., 
(Nov. 16, 2012). A redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment under 
47 C.F.R. §§ 0.457 and 0.459 of the initial§ 54.202(a) Five-Year Service Quality Improvement 
Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
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DykEMA 

July l, 2014 

Ms. Marlene Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WWW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Helm 
Direct Dial: (612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Del/very 

Re: FCC Fom1481 - High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.F.R §§ 0.457 and 0.459, OTZ Telephone Cooperative, Inc., by 
its attorneys, hereby requests that certain materials and information be withheld from public 
inspection. Specifically, OTZ Telephone Cooperative, Inc. request confidential treatment of the 
Five-Year Service Quality Improvement Plan (the "Plan") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), OTZ Telephone Cooperative, Inc. states the following: 

I. Identification of the specific information/or which corifidential treatment is sought. 

OTZ Telephone Cooperative, Inc. seeks confidential treatment of the Plan attached to the 
Form 481 filing accompanying this letter. The Plan contains sensitive financial information 
about OTZ Telephone Cooperative, Inc. as well as information about OTZ Telephone 
Cooperative, lnc.'s projected network improvements and upgrades for voice and broadband 
services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"1 and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d).2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by OTZ Telephone 
Cooperative, Inc. that are subject to competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. 

Specifically, the Plan sets forth in detail the services provided by OTZ Telephone 
Cooperative, Inc. over its existing network including location of customers, as well as planned 
network improvement and maintenance for 2015 through 2019, including project dates, 
populations impacted by the improvements and upgrades, and projected capital costs associated 
with maintaining the network. This information is competitively sensitive information related to 
the company's existing network and planned upgrades and maintenance, and would benefit OTZ 
Telephone Cooperative, Inc.'s competitors if they were able to have access to this information. 

5. Explanation of how disclosure of the ieformation could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitive harm to OTZ 
Telephone Cooperative, Inc. because the Plan could provide competitors with commercially 
sensitive insights related to OTZ Telephone Cooperative, Inc. 's operations, service offerings, and 
costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

OTZ Telephone Cooperative, Inc. does not make the Plan or any of the information 
contained therein publically available in any way. The Plan is only made available to key 

I 47 C.F.R. § 0.457(d)(2). 
2 5 u.s.c. § 522(b)(4). 
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employees with a direct need-to-know basis. This production has been completed by outside 
counsel. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

OTZ Telephone Cooperative, Inc. does not make the Plan available to the public and it 
has not previously allowed disclosure of the Plan to third parties that are not otherwise bound by 
confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as OTZ Telephone 
Cooperative, Inc. will always be subject to competition and the competitive harms associated 
with the disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, OTZ Telephone 
Cooperative, Inc. requests that the Commission strictly limit distribution of the Plan within the 
Commission on a "need to know" basis and not allow any distribution outside of the 
Commission. In the event that any person or entity outside of the Commission requests 
disclosure of the Plan, OTZ Telephone Cooperative, Inc. requests that it be so notified 
immediately so that it can oppose such request or take other action to safeguard its interests as it 
deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT PLLC 

(~/.£-1~ 
SMHE/ebl 
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Posen 

<020> Pta am Ytar 2015 

<O!S> CantactTele!!llcneN•mh•r· N"11hor of per$onrcleftllll<dtn data II"" <1110> 901021000 ••<· 
<039> CootAc.tE.rQU Mdren • Em1ll .Addtau cf per.son 1dPntlflld Jn data ltne <030> dne.atgac.t, nAt 

TO BE COMPl.£Tf0 BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAlF1 

Certlllcatlon of Officer os to the l\f<Uracv of the Delo Reportod for thll Annual Reportlns for CAf or LI Recipients 

I mtlfy that I am an officu of the roporilnt t1ttlor; mv rasparulbUltles lndude an<U1fn1 th• A«Urttv ol tf11 aM .. I reportlna rcqulrtmrnl• for unlvmal unsl1a 1uppllrt 
rectplentu ind. to tho ho.st of m..ybowtrda•, the 1tirormatton reported OJ\ this f01m 1nd rn anv 1ttachm1nt1I&1uurale, 

' 'lame ol Renonht• ClrtlH: OTJ T£L COOPEAJ.TJ\IE 

"'-··"··•"' Mthol1ie• nrn,.,. CEUIFll)O ON~Illl! ha•• Of/26/2014 

tldntadA1meofAuthodttdOfflcar: uouq Neal 

!Rift or oo.smon or /\uthof11od Ol!Kor: esp 

l"tfa.ahon1 numbll!t af Authorftod Ofllam ~074421000 ut. 

Studv Area COde ot !enortJ1111 O!irtler: '1!019 fillrul Du• Dat• for lhb form: 01/01/101' 

P.r1ons \IAf!vf>.i malclftl fill• atal•JMn:ts on thll fo1m c.tft ho pul'Uhod by tint orfcdttturo undet the Communlutlons Ad of 191-4, 41 u.i.e. ti§ ~ot, 50Jtb1i or ffna odm~nhonmtnt 
uncftt" lift 11 ol lhioe Ul\!l:ed St.atH Codi, 18 US.C. f 1001. 
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Pac•U 

<015> CoM1ctltf1P1'QM !Jmhw-Numb1rof penon lcf111tlned r .. dftj ht <010> 9G74f 21000 eKt. 

TO BE COMPLETED av THE REPORTING CARRIER, If AN AGENT IS fl UNG ANNUAlREPORTS ON THE CAftRIER's BfffALI': 

C•ullllcatlon of Ortl<ar to llulhorlre an Aaanl lo Fil• Annual Report• for CAF or LI Radpt•nl' on Behalf of Reporting Carrier 

lurtt(yl"'t(N1m1 of Aganll 111ulllottred lo au•mlt tho lnformltlan ,.poned on bllulf ollll• roponl111101rt11r. I 
"~'a CMtlfY ttt11I1nt an omoar •f thei r•porUncl 011td1t; "'>' rt1p•n1l.bllMH lnolud1 euurlna lh• eco\lfacy of lhe 1nnu1t data reportlnJ ftqufremtnlt provtded to th1 euthor(ud 
aosnt; ind, to th• .b•a.t otmy lmow1•dg1:, the taflOftl 1n4 clll1 ,..•'W'ld1dto lh• .utl\orlud egent ts •tc&lfl:l1, 

Nm\< d AUlhull.led .. llOI: 

N_.anw nfAe. wtln•C'auter! 

llrn•lllroor Aulhoil1cd Ollko'; 111101 

M11od """'or Authollzcd orncci: 
!Ille.,, OOIUl6n Of AllUNlrlledOlllm: 

r•...t...-1 nw"'8or Atitlwxtlf'd oinc~r: 

Stwd• A• .. Cod• olRencrtln• C1111tn fl~,,. DuoOatafor1U1 IOl!ll: 

'''1011iswr.¥ti>1 matfn.t hllot\jllf(l\tftU Ol\thtr fcfm t1.Rtl1puahhldby ftJ1t or rotftlturt ••d'er tM CbmRlUnlutl041J Ad dttH, .tl u.s.c, Ii SOl,50llb).or l!tno crlll'IJll'fto1uJ11t1t 
undtflld.fl ia at th• ltf'llld $Utu Codr, JI U.S.C. f 1001. 

TO IE COMPlUED IVTHE AUTHORIZED AGENT1 

cortlflcallon of Aaont Authorhod to Fiie Annual Reports for CAF cir ll Recipients on Behalf of Reportln1 Carrl•r 

'·" .agmt fotth• MporUn1 unl1r, ttnl'V 1hatl amau~o1ltd to )ubmll theMJnual 1•pwb forvnlitcrsM ac1lil<ie:ntpporc rct11J.nbon IHhaU •'th• ,..,artrn;1c.,rftt1 llllva pto\lldtd 

thit data t•ort1d lltrala bu1cl an data ptovJdcct bvth.• "'°"ln1 cwrier1•n4, toth• but of my lmowtedie.tht C•formalton rcportttl huelA I• •u:urMa. 

NM'tn uf n1nottrn11r.1t1ltr. 

l'J,.,,,. ol Auth111l1d tlacntor !mnlav•• d Anent: 

S1tfl•tu1•al Alllhotllld MM<orFm•lov•ool .. ..,t 01te: 

Pctltcd Olmc al /u.Chorhcd Attn..r Of l'f·n&kwNo ol Ai em: 

mt. or oe11Uan ol AulhlWlmi Uont or 1.,n1-u1IA,.nt 

Title.oharl1111urnborol Auth.orl.aed AJent 01 EmniGVH of A1:enu 
Sl~d• Alco Codt oln1na1llnaC111fot: flllnt! ouc o~t• '"' 1r.11 '""'" 

I twsomwflfuly'mJtJ.., hlM 1t1tam•nU onthlslonl\ '"'•P\lnbhtd tivtt.• orftfff:Uwe uncru lh CG'1mw1leoltkm1 Act of J'3\ 47U.S.C,§Ji SGl.tSOJ(tl~ otll!M orJll09'ho«M•ltt wtMkfntle 
11 ol tlu Uo'.telSt ... , Go41, U U.S.C. t !IOI. I 
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tzOO} ~ccoutace ~pcrtinc (Voi~l 

0313 tolJection ~ 
· Fccf91TI) 481 

<01C> Studv. Ar.a C.ode '11011 

<01S> Study,.,... Name Oft T'Zt. COOPDWnVE. 

<020> PrcemnY- 1015 

<C30> ~eN:anie- Pcrso-. USAC.~contaa~-~-4~-- ~_;_1.&.s A4 Meal.-

<03S> ConbctTtlephou ~~-"'borofMnOn idontffitdin_~ 5n~ <tB(t> 9070 2lOOG ext. 

<033> CclatactEmail Addnss-£mai1 Addres:sof~ id..nme.d ln.cba lbe. <03Q> dntaUOU. OK 

<22C> 

- <b: -- <b: ·- 3> ·- <bq.> - . - - <C.> - -· 
llCRS 

911 
Oua&t OUQce Number of Total fadlil:ic$ Sel-ftu OUtllp 

Rmruce 
CluQeeSitll Sblt OutaoaEnd End Cmtomen Numhetai ~ Oesa1jllloa (a.ad( 

Number om Time Dall: Thne Afl..ud . ~"" ivn; (Mo\ aOdiat-ly) 

liireline (il1clwli.a9 cal>le) Voice (non-
U -15050681 05/Z7/20U I 08: 00 05/2'7/:1.0H 12:00 2000 20~0 ~ts Vo:IP), 911, E911 or NG9ll Services only, 

Central Of£ice svitch needed to be reset 

lf-0-02!45155 ll/ 23/ 2013 OhOO 12/.Z:l /2013 17: 0.0 
Mirtline Cl...i.clucli.Dq cable> Voi ce tnO':\•VoIP), 

100 100 Yu 'll., Sill. or tlG9ll. scrd.us oQJ.y, Pove: 
S"P!'lr hilure 

. 

l 

I 
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O,M8 Cootrol No. 31JfiO.Q98(JOMB Centro! No. 306l).()8]9 
·J.:r,a~.., > _, .· 

-- -· <IP 
Wl1'isOlllol)r _...., 

SQody ...... Senrica OUtap PreventatNe 
{)'cs/Nol ~ PIOC:e<j .. e:s 

li11prove4 Reset Switch Ito cioa.it-o:d • .cq process 

Mp&l ced Po'1111r 'Inau.lled 1.nproved 
11<> Supply conitori09 syst..em 
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• ···-- ···~"; ud ~,"y~ 
~.: . ,.1 . ~ ,_" .... -~~ 
t)ol ~-~~., ... ~~ 

<1>10> Sti.dv_Alu Code n 1019 

<l>lS> Studv 1'1<2 ic- on teL OOO""""TIV!! 

<O:zO> l'folram Ynr 2ou 

<030> CcntactNarne-Pmian\JSl.Cshould<mn30:~i'la_thi<data -q).ao A. "-1 

<035> Conlac:tTtllllhoMNUm!Jer-Numberofper$0nldemified in dm &ne<ll30> 90'HU1C~ ext. 

<03!1> Contact Em•~ Ad.U-. &nai Addrezolperson identifid in data Jine..aJC> CIOHlfO<: .. Mt 

<7lll> Reslderotlal Local se...ice ctiarie flT<dllle Oirt• 

<7CTZ> Slrl8'e St>ll•wido -I t.ocal 5..,,.,. 0.-

<70:1> 

r -l/l./20U · 1 

·~~<&"~~~,!l<~i<:;~:;:f.!'~1.'ffe1<!.-;;;:~~~~ill!~l~~~~~?$'ei~.;t"~.'.:.:-%~~~~~~~~\>;)~~~-.$~~-~t~~:~1.~?':;?t~'l'.:;g\l~'il::~::;.:~(!1 
Resldtmill l.ocal lllandnory Extondl!d Atta 

State El<.dl_,.n(llECI ~C(CFrQ ...... ~ Senilce llatt Stilt• SUbsotberllne Charu Sate UnNasal Service Fee ScWa'""•- tot>loullll.e.l!ablslU>d. ftt 

.ax Alllhler PSI 1'.lS t. ?S 1.91 o.o 23.21 

u Buck.J.and Fll "·" 4.?S 1.11 0.0 23.2! 

AX DecrJ..ng "' 16.55 4. 75 l.H o.o :u.2& 

.tit Kiana ... 16.55 4.75 1.H o.c 23.2& 

Alt Kivalina "' u.ss t. 7~ 1.H o.o 23.2& 

Alt Kobuk a 1'.55 t.75 1.91 o.o 23.21 

J.lt Kotzeoue flt :tS.SS t. 75 •• 98 c.o 23.21 

AX Noatak "' lE.!~ 4.75 1.U o.o 21.2& 

u: Noorvik "' u:.!s .. ,, 1 .. 4. 0.0 23.2& 

.ax Red Doq .,. u.ss •• 75 l.,. Q,Q 23.21 

.ax Selawik 1 ... 16.SS t.?5 1.98 ~.o ll.ZI 

Alt Shungnak a 1'.55 c.75 l.'M! 
o.o 23.2' 
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<01ll> Stud'< Mo> Code 61301' 

<01S> SUJdv Ara Na"1e OTZ ttL COOP£b.r!W 

<020> Pro~ Year 2015 

<030> CcntlctName· Per'$Oll USP.Cstiould coirt=reg;1rdlncttlisdata i)o\)gllf..$ A. Neal 

<035> Contact Toleoherlc Numb...- Nlllnber of persoo identifi_e:I in data liM <030> 510'74.4~000 ext.. 

~ Ccntact Emoil Address· e..,,.n All«e.s of P"""" ldentlfled io dxa fine <030> dnul.S ot:. a.et: 

<711> t*<ii>""':.:~<e:~~~--Z<il~<g@?."&lii'rfiCJ~li!B"t~~~.;r~~'~""'lf~-*'P.1',~~.;s;;i(r~~'R'~::;.'&Jl:~ii:\fl'i'.$~~;;f'~1'~°l!l·~li#1 - Exdlal1r;t (IL.EC) Residential Stoll:llqlJmed Total Rates . Btoadband Setlil<e-· iroadband Service Usaee Allowance u~ Allowance 

Race Ffts and Fees DownlaodSpeed .Upload Speed (Mbps; ,(GB) Action Taken 
(Mbps! When Limit Reachfd lselectl 

Al< 1'\obelnle 2H.H o.o 2•9.9' s.o 2.0 999999.9 
Other, tJQl.J.:d.~cd 

-

- -

I 
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<OUl> Studv NP::a Code 61301' 

<Ol.S> SbJdo(Are• Name en ~~ ~<>:;>O~ 

<020> Proe,rain Yw- 2015 

<030> Contact Name- Person USAC_should to!TtactI_egarding1tllsdata DouctlU A. N•d 

<035> ContactTtlep)lone Number-Numberof person identified in data nne<030> B07U21000 ext. 

<039> ContactE!Nil Address · E.,.,,1Adc!rcssof~erson iderttifiedindtta &ne<G30:> dneu@ot.i.oei:. 

<81Cl> R~Carrier OU: 'l'ele:pb.ooe Ceoper&t.i,,.., l:\c. 

4!ll> Haldit\iCcmQatW 

<&12> O!)elating O>!llll"llV 

<813> r:..i'l?'*IF:¥'.'".:"+~<af.;.'::#'..f~~;~~"»fill~if'!~al>::,~~11-~~~~~~I~~ ~~'#i'·~~~~~1.~~IG,"~~~.;:~~?f.:~~~ 

Affiliatt:s I ~c Doing BllSlness As company"' Brand Desic:natlon 

OTZ TeleCOl!Ullunicaitons, LLC I GllOll OTZ ~onq Distance 
OTZ Telecommunicaitons, LLC 1 n9011 OTZ Wireless 
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OTZ Telephone Cooperative, Inc. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

OTZ Telecommunications Cooperative, Inc. SAC 613019 
Page I of6 
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OTZ Telecommunications Cooperative, Inc. SAC 6l3019 
PRge lor6 
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OTZ Telecommunications Cooperative, Inc. SAC 613019 
Page 3 of6 
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OTZ Telecornmuni.calions Cooperative, Inc. SAC 613019 
P11ge4 of6 
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OTZ Tolecomrnunicatlons Cooperative, Inc. SAC 613019 
P11ec S of6 
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(200) Ser.iia! Ou;l&e !te?.OrtlnZ (Voi~e) 
~-Collec:timYF:om! . . . ' . . : : : : .. 

.· • I • 
.. • FCC fof,p_ ~- ., 

OMB .COritrol'No. 3060-0980/0Ms·c.ontn:ilNO. ;1051!-!l8l9 . 
• Ju!)-__!_013 ·. :~· ·~ , \ · :: -<- ~ ·- t•.. ,' : " : ·:·· 

<0111> Study NN <:ode '13019 

.mS> StudVAralltame O'l'% '1".6%. OOOKtu.':rYE 

<!20> ~Yl!<lr 201S 

~ Contact Nania· Pe<son USAC should <0mact r_.iinrcthis data t>oQf.l.&$ A .. Neal 

<035.> Corr.act Tel~.c.~Number·Number of person identified In ~ta line <tl30> t 074421000 --

"°39> Contact ~1Add"'5>·Ema!Addressof~nlde1'rtiii"1i1n datil lbuo <030> dneal.8.ot%. net 

4lO> 

' <d> -·- -- -
NORS 

!Ill llld 1lis 6'tlco 

Rt:fere-
Outqe Oi=age Kurnl>erof Total Facilities .semce °"""" M ... MuO:lple 

l'IUrnber °""""~ ~ StaJt Outap£nd End Cwtomets Nwnberof Aftflted Desaiplian (Clledc -- Service Dutoce --Data 1'Tme Date Tune - Custome<s IYes/K<i) an t!lat apply) ty.,/Nol - Pn>oodun>s 
Nireline (iocluding ca.bleJ Vote• (non-

H-UOS0,88 OS/2'1201~ 08:00 OStn/2013 1.2:00 2000 2000 Yea lloIPl, l111, J;Sll er NG91l Se.rviees oaly, Reset Switch Xlop<eved 

Cent..~l O!!ic:a svi tell needed. to be re.>et "° Jll.OAito::i.c<J pr~ 

U·002545GJ l.2/23/.2.tJ1: 
Wire.lice (:S,ncl\ldi.n.q c:.a.ble) Vo1« ( l'>on.-VolP), XAsul1"C: improve<! 

0-0iOO 12/28/2013 17:00 uo 100 Ie.s 9U,. Z9ll or N;'ll. s~ oo.ly, tovu Repalced Pove: 
Sopply nilutt •• Suppl y """1tod.og systeio 
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Ms. Marlene H. Dortch 
Secretary 

OTZ TELEPHONE COOPERATIVE, INC. 
P.O. DOX l24 

KOTlfBUf, AlASKA 99752 
(9071 442•3114 

FMC (907) 442·21U 
1·GOD·47~111 

Federal Communications Commission 
445 12111 Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.313(a)(5) and § 54.422 
Cettification via Form 481, Line No. 510 

Dea1· Ms. Dortch: 

Please accept this letter as certification that OTZ Telephone Cooperative, Inc. will make 
reasonable efforts to comply with applicable service quality standards as stated in Alaska 
Administrative Code 3 AAC 53.700 State Telecommunications Modernization Plan and 
consumer ptotection rules as defined in 47 C.F.R. Part 64 Subpart U, Customer Proprietary 
Network Infonnation and the Federal Trade Commission Red Flag rules to prevent identity theft. 

OTZ Telephone Coope1·ativet Inc. adheres to Consumer Protection by complying with the 
requirements of 47 CPR Part 64 Subpart U, Customer Proprietary Network Info1mation and the 
Federal Trade Commission Red Flag rules to prevent identity theft. A manual for each of those 
programs is it1 place and is part of the employees' handbook. Employee training is conducted 
annually and new ltires are instructed on the programs as required by their job functions. 

OTZ Telephone Cooperattvet Inc. also adheres to Service Quality Standards by complying 
with the service standards of the State of Alaska as promulgated in the Alaska Administrative 
Code 3 AAC 53. 700 State Telecommunications Modernization Plan. 

Sincerely, 

~J~ 
Douglas A. Neal 
Chief Executive Officer 

OTZ Form 481 613019ak510 1 of 1 
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Ms. Marlene H. Dolich 
Secretary 
Federal Conununications Comm.ission 
445 121h Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.313(a)(6) and § 54.422 
Ce1tification via Form 481, Line No. 61,0 

Dea1· Ms. Dortch: 

Please accept this letter as certification that OTZ Telephone Cooperative, Inc. wiµ make 
reasonable efforts to function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2) and 
in Alaska Administrative Code 3 AAC 53.410(a)(l2). 

Back-up Power 
OTZ Telephone Cooperative, Inc. has tbe following back-up power capabilities: 

Switches - stand alone and/or host 

Ambler CO Switch 

Buckland CO Switch 

Deering CO Switch 

Back~up Honda Alpha DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Marathon Ml2V90's battery plant with four (4) 90 
amp hour batteries. Generator fuel storage tank is 3.5 gallons and 
provides emergency 11Jn time of ten (10) hours and additional 
battery reserve power of four ( 4) hours. 

Back-up Honda BB 11,000 AC, 10,500 watt generator, and a 48 
volt Fiamm FA2014, 600 amp hour batte1y plant. Generator fuel 
storage tank is 6.9 gallons and provides emergency run time of .five 
(5) hours and additional battery rcsctvc power of seventeen (17) 
h.ours. 

Back-up Honda EB 11,000 AC, 10,500 watt generator, and a 48 
volt Deka Unigy Il AVR 85-15, 630 nmp hour battery plant. 
Generator fuel storage tank is 6.9 gallons and provides emel'gency 
run time of five (5) hours and additional battery rese1ve power of 
twenty-three (23) hours. 
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Kiana CO Switch 

Kivalina CO Switch 

Kobuk CO Switch 

Kotzebue CO Switch 

Noatak CO Switch 

NoorvJk CO Switch 

Red Dog CO Switch 

Selawik CO Switch 

Back-up Honda EB 11,000 AC, 10,:SOO watt Generator, and a 48 
volt Delea Unlgy II AVR 85-15, 630 amp hour battery plant. 
Generator fuel storage tank is 6.9 gallons and provides emergency 
iun time of five (5) hours and additional battery reserve power of 
twenty-tbree·(23) hours. 

Back-up Honda EB 11,000 AC, 10,500 watt generator, and a 48 
volt Deka Unigy Il AVR 95-17, 760 amp hour battery plant. 
Generator fuel stornge tank is 6.9 gallons and pl'ovides emergency 
run time of five (5) hours and additional battery reserve power of 
twenty-one (21) hout·s. 

Back-up Honda Alpha DCX 3000 48 volt, 3,000 watt genen1tor. 
with a 48 volt Marathon M12V90's battery plant with eight (8) 90 
amp hours batteries. Generator fuel storage tank is 3.5 gallons and 
provides emergency run time of ten (10) hour and additional 
battery reserve power of six (6) hours: 

Back-up Honda Alpha DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Deka Unigy Il A VR 125-33, 2,000 amp hour battery 
plant. Generator fuel storage tank is 3.5 gallons and provid~ 
emergency rnn time of ten (10) hours and additional battery 
reserve power of twenty (20) hours. 

Dack-up Honda BB 11,000 AC, 10,500 watt generator, and a 48 
volt Deka Unigy II AVR 95-17, 760 amp hour battery plant. 
Generator fuel storage tank is 6.9 gallons and provides emergency 
run time of five (5) hours and additional battery reserve power of 
twenty-three (23) hours. 

Back-up Honda OX 620 AC, 12,000 watt generator, and a 48 volt 
Deka Unigy II AVR 95-11, 475 amp hour battery plant. Generator 
fuel storage tank is 6.9 gallons and provides emergency nm time of 
five (5) hours and additional batte1y reserve power of fifteen (15) 
hours. 

Back-up generator is supplied by Teck Cominco Alaska 
Incorporated. The battery plant is a 48 volt C&D TELl-lOSF witl1 
200 amp houl'. The battery rese1ve power is ten (10) hours without 
the generator. 

A 48 volt Dekn Unigy II A VR 95-17, 760 amp hour battery plant 
provides twenty-seven (27) hours of reserve power. 
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Shungnak CO Switch 

Remote Central Offices 

A 48 volt Deka Unigy Il AVR 95-7, 285 amp hour battery plant 
provides eleven (11) hours ofreserve power. 

None 

Subscriber Canier - Digital Loop Carrier Equipment 

Kol.7.ebue Exchange 

Ambler Exchange 

Kobuk Exchange 

Adtran Back-up Honda Alpha DCX 3000 48 volt, 3,000 watt 
generator, and a 48 volt Deka Unigy Il AVR 125-33, 2,000 amp 
hour battery plant. Genet·ator fuel storage tank is 3.5 gallons and 
provides 10 hours run ·time. Note that run time will be continuous 
with Village Rep at site to keep the Generator refueled. 

Adtran Back-up Honda DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Marathon M12V90, 180 amp hour battery plant. 
With the amperage load at this site, there is 8 hours battery run
time. Generator fuel storage tank is 3.5 gallons and provides 10 
hours run time. Note that run time will be continuous with Village 
Rep at site to keep the Generator refueled. 

Adt1·an Back-up Honda DCX 3000 48 volt, 3,000 watt generator, 
aud a 48 volt Marathon Ml2V90, 180 amp hour battery plant. 
With the amperage load at this site there is 8 hours battery mn
time. Generator fuel storage tank is 3.5 gallons and provides 10 
hours nm time. Note tltat run time will be continuous with Village 
Rep at site to keep the Generator refueled. 

Network Jnterface Deyices <NIDs) 

OTZ Telephone Cooperative, Inc. J1as 2,363 customers with metallic (copper) connections to 
the Central Offices and their NIDs are powered from the Central Offices. 

Ability to reroute traffic around damaged facilities: 

OTZ Telephone Coopea·atlve, Inc. has stand alone locations connected by satellite. All 
exchanges except one provide equal access wit11 AT&T and GCI fol' interconnection to the 
Public Switched Telephone Network. 

Capability to manage traffic spikes resulting from emergency situations 

Ambler Exchange OTZ Telephone Cooperative, Inc. has 87 customers, switching capacity 
of 160 simultaneous calls, and transport capacity for 24 simultaneous 
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calls. OTZ Telephone Cooperatlve, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Buckland Exchange OTZ Telephone Cooperative, Inc. has 117 customers, switching 
capacity of 192 simultaneous calls, and transport capacity for 288 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
tel1.~m;ib\\\ty f~ the C?.p?.b\\\Ue.'\ <)f mtetc<mnected netvmtks t<) m'An?.~e 
traffic spikes resulting from eme1·gency situations, but will continue its 
best eff011s for its networks during such events. 

Deering Exchange OTZ TeJephone Cooperative, Inc. has 74 customers, switching capacity 
of 128 simultaneous calls, and transport capacity for 192 simultaneous· 
calls. OTZ Telephone CoopemUve, Inc. takes no responsibilily for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but wi11 continue its best efforts for its 
networks during such events. 

Kfana Exchange OTZ Telepl1one Cooperative, Inc. has 116 customers, switching 
capacity of 224 simultaneous calls, and transport capacity for 336 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
i'OSponsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 

Kivalina Exchange OTZ Telephone Coopentive, Inc. has 95 customers, switching capacity 
of 224 simultaneous calls, and transport capacity for 336 simultaneous 
calls. OTZ Telephone Cooperative, Inc. takes no responsibility for the 
capabiliti~s of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Kobuk Exchange OTZ Telephone Cooperative, Inc. has 60 customers, switching capacity 
of 96 simultaneous calls, and transport capacity foT 24 simultaneous calls. 
OTZ Telephone Coope1·.ative, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Kotzebue Exchange OTZ Telephone CooperaUve, Inc. has 1,293 customers, switching 
capacity of 4,UB simultaneous calls, and transport capacity for 2,4-00 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks dw'ing such events. 
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Noatak Exchange OTZ Telephone Cooperative, Inc. has 135 customers, switching 
capacity of 224 simultaneous calls, and transport capacity for 336 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage 
tl'affic spikes resulting from emergency situations, but will continue its 
b~t efforts for its networks during 1mcl1 events. 

Noo1vik Exchange OTZ Telephone Cooperative, Inc. has 129 customers, switching 
capacity of 256 simultaneous calls, and transport capacity for 384 
simultaneous calls. OTZ Telephone Cooperntive, Inc. takes no 
i·espoosibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 

Red Dog Exchange OTZ Telephone Cooperative, Inc. bas 9 customers, switching capacity 
of 64 simultaneous calls, and transport capacity for 1056 simultaneous 
calls. OTZ Telephone Cooperative, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spik~ resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Selnwik Exchange OTZ Telephone Cooperative, Inc. has 181 customers, switching 
capacity of 416 simultaneous calls, and trnnsport capacity for 624 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 

Shungnak Exchange OTZ Telephone Cooperative, Inc. has 76 customers, switching capacity 
of 112 simultaneous calls, and transport capacity for 24 simultaneous 
calls. OTZ Telephone Cooperative, Inc. takes no responsibility for the 
capabilities of intel'Connected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforls for its 
networks during such events. 

Sincerely, 

41;,;~ 
Douglas A. Neal 
Chief Executive Officer 
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~'<- 11t~ OTZ TELEPHONE COOPERATIVE, INC. 

Ms. Mru'lene H. Dortch 
Secretary 
Federal Communications Commission 
445 li1

' Street, S.W. 
Washington, D.C. 20544 

I' .o. 80)(324 
kOllfOUf, ALASKA 09752 

(901) 441"3114 
FAX 1907) 441-JIJj 

HOO·f78.3111 

Re: WC Docket No. 10-90, Annual 47 C.F.R. § 54.313(a)(9) Certification via Fonn 481, Line 
No. 920 

Dear Ms. Dortch: 

Please accept this letter as certification demonstrating that OTZ Telephone Cooperative, Inc. 
has coordinated with Tribal govenunent as set foith in 47 C.F.R. §54.313(a)(9). 

In 2013, OTZ Telephone Cooperative, Inc. contacted all of the tri.bal administrators in our 
service area in order to comply with the Universal Service Transformation Order. OTZ 
Telephone Cooperative, Inc. contacted the following organizations: 

• Native Village of Ambler • Koraebue IRA Council 
• Buckland IRA Council • Noatak IRA Council 
• Deering IRA Cou,ncil • Noorvik IA Council 
• Kiana Traditional Council • Native Village of Selawik 
• Kivalina IRA Council • Shungnak IRA Council 
• Kobuk Ti·aditional Council 

Each tribal administrntor was infonned of OTZ Telephone Cooperative Inc. 's responsibility to 
work with all tt'ibal offices regarding a variety of topics. Specifically, OTZ Telephone 
Cooperative Inc. 's discussions included (i) A needs assessment and deployment planning with a 
focus on Tribal community anchor institutions; (ii) Feasibility and susteinabHity planning; (iii) 
Marketing sc1vices in a culturally sensitive manner; (iv) Rights of way processes, land use 
pe1mitting, facilities siting, environmental and cultural preservation review processes; and (v) 
Compliance with Tribal business and licensing requirements. 

Sincerely, 

~J~ 
Douglas A. Neal 
Chief Executive Officer 
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Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 121

h Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.422(a)(2) Ce1tification via Fo1m 
481, Line No. 1210 

Dear Ms. Dortch: 

Please accept this letter as certification that OTZ Telephone Coo(lcrative, Inc. offers Lifeline 
services as set forth in 47 C.F.R. §54.422(a)(2). The following iluonnation describes the tenns 
and conditions of aJl voice telephony service plans offered to Lifeline subscribers. 

For its Wireline Lifeline service, OTZ Telephone Cooperative, Inc. charges subscribers $0.00 
per month. This amount includes all federally mandated charges and access fees. Subscribers 
receive unlimited local minutes per month. In order to add long distance service, a deposit of 
$90.00 is required. 

To qualify, a subscriber must fill out an application and certify that they meet the federal 
guidelines; copy of the application/certification is included on the following pages. 

Sincerely, 

,Q,._,.JJ 
Douglas A. Neal 
Chief Executive Officer 
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orz & OTZT 
P.O. Box 324 

Kotzebuo, AK 997 62 

Ph: 907 442 3114 
Fx: 907 44! 2123 

Toll Froo: BOO 478 3111 
www.otz.net 

CERTIFICATION FOR LIFEUNE SER.VICE 

PROGRAM RULES: Lrrellne Is a federal benefit and willfully making false statements to obtain the benerit can result In fines, 
lmprlsonmant, de-enrollment or being barred from the program. OTZ & OTZT are required by the Fedaral Communications 
Commission, or FCC, to verify your ellglblllty te> perttclpate In the Lifeline program. 

Under Hnnltv of perfurv you must certtry, acknowledge, and agree that the following statement• In rad ara true to 
the best of your knowledge. Indicate your acknowledgement of each etatement with a checkmark. 

Only one llfellne discount Is allowed per household, consisting of either telephone or cell service. A household ts not 
permitted to receive Lifeline benefits from multrple providers. Vlolatlon of the one•per•hou&ehold requirement constitutes a 
vlolatlon or FCC ru les and will result In your de-enrollment from the program, and potent ially, criminal prosecution. A 
household Is any Individual or group of Individuals who five together at the same addr-ess and share Income and expenses. 

0 I CERTil'Y MY HOUSEHOLD WILL RECEIVE ONLY ONI! Lil'ELINI! SERVICe AND, TO THI! BEST Of MY 
KNOWUDGE, MY HOUSHOLD IS Nil ALREADY RECEIVINO Lil'l!LINI! Sl!RVXcE, 

APPUCANT INFORMATION 

LutNama FlratNamn Middle Biiiing Pllona Number 

Stroat Addrou (not • P.O. Bov) Cltv Stat• Zip Code 

The address listed above Is O Permanent Oil O Temporary 

Soel•I Secarltv Numbor (last 4 dfgltt) Dale of Birth (mm/dd/YV\'V) 

llILLINO ADDRESS .. 

ltreot AddreH City State Zip Coda 

. EUGIBILITV Rl!QUIRl!Ml!NTS 

You wlll be requ ired to demonstrate ellglbll lty based on (1) Participation In one of the assistance programs llsted below; OR 
(2) Household Income at or below 135% of Federal Poverty guldel!nes for your household size. 

0 l CERTil'Y UNDER PENALTY OF PERJURY THAT I OR A MEMBER Of' MY HOUSEHOLD Ml!ETS THll lNCOMl!•BASED 
OR PROGRAM BASED ELIGIBILITY CRITERIA POR RECEIVING THI! LIFE LIN Ii DISCOUNT, 

Indicate by checkmark the program for which you are providing o document demonstrating your current program: 

t.IA5kil Stat!: A&&l&tancll l!r1igc;11n1< u.s fcdacal ~sslsliuJg: E!rag[anl:i 
0 AdUlt Public Assistance Progr11m 0 Medicaid (not Medlcere) 

0 Child care Assistance Program (PASS I, II, & lll) 0 SNAP (food Stamps) 

0 Woman, Intents and Children's Program (WIC) 0 supplemental Secvrlty ln~orne 

0 Alaska Heating Assistance 0 Federal Public Housing Assistance (Section 8) 

0 Pioneer Home Payment Assistance 0 Low Ina>me Homa Energy Assistance 

0 Denah Kid care 0 Bureau or Indian Affairs General Assistance 

0 Senior Care 0 Temporary Assistance tor Needy Families (TANF) 

0 Alaska Stoto Housing Corporatton Programs 0 Head Start (only If meeting lncome/qualtfylng standards) 

(Publlc Housing, Tnterest Rate Reduction for Low 0 National School Lundi Program 

Income Borrower&, Low Income Housing Tax Credlt, 0 Tribal Administered Assistance for Needy Families 

Home Investment Partnership Program) 0 VA Pension or VA Olsablllty Pension 

0 Sentor Citizen Houslno Development Fund 

0 J AGREI! TO ATTACH A COPY OF A STATEMENT OP BENl!PITS (CURRENT OR PRIOR Vl!AR) OR LETTER OP 
PARTICIPATION OR PARTICIPATION DOCUMENT (BENl!FIT CARD} OR OFFICIAL l>OCUNllNT SHOWING 
PARTICIPATION IN STATE, Pl!Dl!RAL OR TRI8AL PROGRAM, OTZ WILL NOT RETAIN DOCUMENT. 
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CertltlcUlon fo r Lifeline suvlce 
OTZ 8t OTZT 
Pege 2 of 2 

EUGIBILITY REQU1REMENTS 

1r you do not quollly fo r Llfeflnc based on t he a$slstance programs fisted on page one, th en the rollowlng chart can be used 
to doterrnlne eltglblllty tor l.lfellno based solol y 011 Income. You may quall f y If your houaehold annual Income Is a t or below 
135% or lho Federa l Poverty Guldellnes. /\ household Is any Individual or g roup o f lndlvldue l s who rive together at the same 
address and sh ire lnco11111 and exponses. If the I ncome amount for your househo ld size Is more than the amount shown on 
the cl1art below you do nol qua li fy f o r Ll fe llne discount based 5olely on Income, 

Federal Poverty G1,lldellne1 - 1350/a 

/. :~~:~:~:~·~~J·i i~X.t !3:~~·1 I· ~~;~9 f..~~~F 1. ;~;·~.h~~u,d · ~;~.a!.J . ~a?:oi.~ LA-;~;~;;:;;-h · ~l 
0 I CBRTJPV THAT MY TOTAL HOUSEHOLD INCOME IS AT OR BELOW THE 135% OP THB PEDERAL POVERTY 

OUIDILINIS AND I ALSO Cl!RrIFV THAT THIS IS HOW MANY PIOPLI! LIVE IN HV HOUSEHOLD (requlred)1 ___ _ 

u ·your household qua llrles ba sed on t he above Income chart, at t ach a copy o r the f ollowing app licable documents, It you 
provide documentation that does not cover a full yea r (such as a curr ent pay check stub), y ou must submit three (3) 
c:on~ecutlve months or the game t ype of document fr om the previous 12 months. 

Prior year's stem, federal or Tribe I tax return 

CU1Tent Income statement rrom an employer or paycheclc stub 

Social Securtty D temant of benents 

Veteran's Administration statement ol 1>8leHts 

Rethment/Penslon 5tatement of benl!fits 

Unemploym<1nt/Workmen's CompeMatlon statement of benefits 

~deral/frlba l notice letter or patllclpatlon In General Assistance 

Dlwrce deaea 

CMd support award 

Other ottldal document containing Income Information 

AICNOWl.E~Gl!Ml!NT a C9NSENT 

Your name, phone number, address, and Information contained In the appUC11tlon, as well as lrlormatJon assocl<ttad With vour Ufellno service may be provided 
to tho Unlver5al Servlal Administration Company, or USAC, In order to verlty your household does not receive more than one Lifeline benefit. You will be denied 
Ufellne bone/Its If VOii fell to provldo OTZ with consent to provide the sped/Jed Information to USAC. 

0 l ACICNOWLIDGI! AND CONSENT THAT OTZ PROVIDJI! MY INFORMATION TO USAC A& MENTIONED ABOVE, 

0 I ACIRH TO ALLOW OTZ TO l!XCHANOI! HY INFORMATION WITH Pl!DIRAL OR STATI AGENCUS TO Vl!Ril'V MY 
ELIGIBILITY TO PARTICIPATE IN THI! LIPILINI! PROGRAM, 

0 I AGRll NOT TO TRANll'IR MV LIFl!LINI! B!NIPITS TO ANOTHIR PERSON, 

0 I AOREE TO PROVIDI! A Nl!W ADDRESS TO OTZ WITHIN 30 DAYS IP I MOVI TO A NEW ADDRESS, 

0 I AGRll! TO NOTIPV OTZ WITHIN 30 DAYS lF, POR ANY REASON, I OR MY HOUSIHOLD1 
NO LONGER Rl!CUVE BENEPITS PROM FEDERAL OR STATI PROGRAMS THAT QUALIPY Ml POR LIFELINE, 
IP MV ANNUAL HOUSEHOLD INCOME EXCl!iDS THI! PllDl!RAL POVERTY OUIDllLJNl!S AMOUNT LISTIO 
ABOVI! THAT QUALIFIED ME FOR THE LXPELINI! PROGRAM. 
RECUVl!S MORI THAN ONI! LJPl!LINI! Bl!NIPIT OR ANOTHl!R MEMBIR OP MY HOUSEHOLD IS RECEIVING 
LIFllLINI! SllRVICI, 

0 J ACKNOWLl!DGI! THAT I MAY BE REQUIRED TO Rl!·Cl!RTIPY MV CONTINUllD l!LIOIBILITV POR LIPELINE AND 
MY f'AILURB TO RE·CIRTIPV WILL RESULT IN DI-ENROLLMENT AND TERMINATION OP MY LIFILXNE BENl!l'ITS, 

0 I ACICNOWLEDGI! THAT PROVIDING FALSE OR FRAOULANT INPORMATION TO Rl!ClllVI Llf'l!LlNI! BINl!FITS IS 
PUNtSHABLI BY LAW. 

0 THI! INFORMATION CONTAINED IN THIS APPLICATION IS TRUI! AND CORRl!CT TO THI BIST OP MY 
ICNOWLl!DOE. 

enllOO Mame srgnetura Data 

Print Benef'k lary Name 
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OMO -..1 ........ fcrlhisr..r._ ... ,,dlGll It 031LCJQJI, 11 .. , ... ~ 10-ilc10lli11ftllml4I• colk<llonllallJl>kdlO-• 4ho111•pt•-r..dl41"1lltt litH AtrrmmnalntW<• .... . 
w..dtl.w edt!i111 cf.de coorut.. 1.lllllnM a.t •1Jl .. ll11faJ Ilic ebb IKt*"9 Md tnnfc1&ir1.- rnf.tfq lh& ciolctUa.. ollllt'ocaaliala. 

USDA-RVS 't1.lJ k/1111111161 Hmll)' It.US,.~, )'OIW jt#tmClal lllvallolt. YOlilr ""°"" fs ri4JU1r1d 6';• 7 USC. IOI ti lff •-, .... ,t...,,., . .. ~·" '· ·-~·" ·· __ .,, .•.. 
OORRO'M1fl NAME 

OPERATING REPORT FOR OTZ Telephone Cooperative, Inc . 
TELECOMMUNICATIONS BORROWERS 

(Prepared with Audited Data) 

IN:;7RUCT/ONS.s!1llmW r<po# t<> RUS ttllli• lD ...,. ctlrr clvu <!ft//< pnlod. PE"IOO ENCINO IOOAnov.m DESIONATIOM 
fi'or tkt•lltd lmr111cl/ai1~ '""RIIS Dtl//f!/11J144-1. R•P"rl In 1r/tol11/iilld1'11 uPIJ•. December, 2013 AK0516 

CllRTIFtCATION 
11'• /,.,..b)' ""'111 thnt lh• <111•·/u l11lhll11por1 a,.. /11 trccortln11ct wf/li the occo•11ls 011<1 otl"r f'IC<>r<ls qf 1/11 U'J/l/tl 011d l'f}leCI ti" .Tln/111qf111• 4)Ulflll 
to tl1t b,,, of°'" h1ov•kdt.• om/ ~t/lef. 
Al.L lNSURANCE Rl!QUJR&D BY7 Crtt rART178S, ClfAPTllRXVll, nus, WAS JN FORCE DURING THE REPORTING PJlRIODAND 
ntl'iE\V ALS HA VE DEEN OD1'AINBD FOR AJ,L POLICl&S. 

DUnlNGTHB rERIOD COVERllD DY THIS Jtl&PORT l'lJRSUAl\TTO PART 1788 OP 7C.FR CKAPTERXVU 
ICflodOIW C( I/le fo/lot'1ng) 

I!] All or f1ubllgoUooo t.nl<lt lllt RUB 1010 docvm1nls 
havt buo IU/illed In aD m1l1tt.l 1taptelt. 

0 Thtf• hu betn 1 del11,jlln lhe f\lllllmanl d lht oblg.ollont 
unde< Ille RUS 141111 doclllllonll. Said del•~l(t) ls/art 
a~y destllbod In lhG Telacom ~rolhQ Report 

Douglas Ne•l t/29/2014 

DAlE 

PART A. Bl\l.ANOt! SHEET 

9ALAHC1i BALANCE BALANCE IALANCI! 

11551!15 PRIOR~CAR END OF PllROO LIAOILITIESAND 8TOCl<HOU>ERS' EQUITY PRIORV~R ~l«l OFPbRIOD 

CIJRRfNT ASSETS ~1~,~~~1· '"'~·~m tCURRt:NT LIABILITIES et jj ~lit; 
1, Cash ""d Enul•Alen1a 79,, 'lS 827,330 26 Accounll P•vnllte 2,161,016 2,076,986 

2. Csh-llUS Can1lrudlcn Fll\d 109 39f 29.363 ;a, Nolaol>ovAN• 

3. Aml.ttl41: 
.. , 

' 'U . Adv1nu-..n1endP..,mon1<1 60,074 60,127 

a. rolocnm ilocouni. RecdVabl• ~a. eu.tomor D•-11• 36 709 34. 959 
b. Olhat Aocou••• Recelvabl• ~D. Cutr"'11 Mal UT Debi 1,375,200 1 ?19 100 

c. ""'"'' A-lvablo mil ~$lrliiif"· cu....,. Mal. ur D•bl·Rur. °""· 
4. Non-Allilolea: I S1. Cunl!lll MllL-C•""al Leas .. 

o. Taleeom. Accounle Recelvable 311,89~ 315,029 32. lncomA TllXllll Aocruod 

b. 011111 Accounll Roal!vlllilo 633, 967 422,210 :ia. CMllet ,_""""'" 

o. H.oloo Recolvoble ""· Olhor Ct.ITe"' I laM!tJea 1,993,0551 t34 700 

&. Jntarosl ond DMdands R•~veblo ,. TOl•I Current llahllWlts IU ...... 341 

t~ --6 M•lruf•)·A"'".tol•d 379 892 3H 640 lONG-lBRM DEBT 

1. Ma.leflol.Nonroaulalad !VI, ftMlded Debl"RUS """aa <l,348,612 3 ,690,376 

8. p,..,,,,.,,,.en1. 85,S~? 96,410 37. F\lnded o.lll·RT!I NolN l,498,76E 1,477,317 

9. OllwCUtren1Assel1 CIR. Fundod Oolll-FFB Nolet 936, 604 751, 110 

10. Tota1Cu11on1Aueto 11Thru81 4.284,688 3,754,379 ~ '"~n.."'""'er 763,351 2,008,748 

NONCURRENT ASSETS • funded Oebl-Rutd Oev•""'· loin 

11. lnws1me11l ltl /\ln!alodCompnntoo 41. Pt•mlum (OllCOUnll on lJT Debt 

& Rurel D•v•IQJJmenl 12. R.ttllCIWkld Debi 

b. Nonn .. al Cleveloomenl 2,451,725 2,745,121 '1-3. """"""-• Undor C1•llll LN1e 
12. 011'.e< lnvomounc. I - ~•. Adv. From Alllleled Comnonloa 

e. Rural D•"""'--onl "" Olh11r•-· :renn Debi 

b. H••>r'fol Oevel-••nl 355,158 533,376 41, TOCA! Long.Torm Debl(H lhru 461 7, 547 ,41'' 7,9n.ss1 

13. Nonteouloled lnveelmeni. OTHP.RLIAB. & DEF. CREOIT& ~ -14. Olher Noncu"enl Auolc 47 Olher' -•-Term llebllllles 296. 233• 296,233 

16, DofO(IOd C:llamea 1.7 AD< 23 83• 18. Oll11r Dtr•rred Crtdllo 17,096 23,834 

18. Jurlsdlcl.lonal nrr..roncu """ Other Jud•dlclknl!I 0Hfotence1 

17. Total Ncneu11•nlA1seto 111 lhtv1'l 2,824,779 3 , 302,331 ""· To"' Olhtr Uotalu 1Jld DelMtd C'ttll!• 147 ltwu 4tl 3U,12P 320 067 

PLANT, PROPl!RTY, AND l!QUtPMl!NT Ii UITY 

18. Talec•~ Planl-ln-Sonilce 28,626,510 28 979 322 SI. Cea. 6loek Oulsland. & &Jbttilbed 

19. Praoartv Hold IOI F'UltJnt Uaa ll2. AdlfUonal Pftld·l•·Caohal 
20. Pfool UOO'ar Co111trucrton 1,560 111 445,478 Gs. Treuun1 Slock 

21 PIMI Adi. N"""p Plant & C'.ootl1\~ll "". M•mbe<ehlo end c .... C.URcMoa 7 660 6 ,~c: 

22. Loss .Accun'dnlOd o-.cll!llan 17 714 726 17 611.,296 11!1, OUwC'..,1181 

23. Net Pl111l Ill lhru 21 Ian 221 12,471,895 11, 713,50• fill. Poua,...., Caollal Ct8tl\1 5 830.009 5 810 009 
:IA. TOTAL ASSETS (10+17+,S) 57. Raltfrood c-i-a ot u-1na 2..56 09:l' ~•o aan 

~t. TOlll Eoul"' '&1 thru 871 6 .O<U .,~, 6 •a< 724 

G9. TOTAL UABILITIES ANO EQUITY (3!•4l+IO+H) 

19 591 362 18 770 214 19,581,362 18,770,2U 

Total Equity" 33. OU '6 ot Total Asset• Page 1 oUI 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR 
AK0516 

TELECOMMUNICATIONS B ORROWERS PERIOD ENDING 

INSTRUCTIONS· Soe RUS Bul/81/n 1744-2 
llccCJnbcr, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR VEAR THIS VEAR 

1. Local Netwctk SI/Vices Revenues 913 157 928, 372 

2. Network Access Services Revenues S,7'7,842 5,661,718 

3. LOil.a Dlatan<:e Nelwori< Sorvlcos Rovenuo•. 
... Carrier Bllllno and Collection Revenues 95,357 117,330 

6. Mlscollaneoua Revenues 67 968 46,540 

6. UncollecUble Revenues 18 105 23, HS 

7. Net Oneratlna Revonuoa l1 thru 6 leaa 81 6,806 209 6,730,223 

8. Plan! SDacllle o .... nillona ExDense 2,769,428 2,632,040 

9. Plant Nonsoeclnc OMraUons El<Mnse IE>dudlna DeDreclatfon & AmorUzstlonl 580 9fl 667,230 

10. Dei><eclafion exoenae 1.,3,6,252 1, 392, 579 

1 t. Amortltatlon E•Densa 

12. Cuslomer 0Deratlone Eko;inae 306,959 506,903 

13. Coroorale Oll6rallons Exoonse 1,577,313 1,421 1 563 

14. Total Ooeratlna ExDenaea (8 thru 131 6,580,893 6,620,315 

16. Operating Income or Marolna 1719$8 14\ 225,ll6 109,908 

18. Olher Oo11tellno Income and E>1"""88• (173,831) 

17. State end Local T llXOI 

18 .. Federal Income TaX86 

19. Other Taxes 107,905 107,7:21 

,20. Total Operating TI KGS (i7+18+191 107,805 107,721 

:21. Net Ooerallno Income or Margins (16+16-20} (56, 320) 2,187 

n. Interest on Funded Debt 460,931 450,493 

13. lnleresl EJcnenae • Cal>ltal Leases 

Cl4. Other Interest El<Mnae 4,•87 

~5. Allowance ror Funds Uaed Outlna Con1truc11on 70,000 80,000 

~8. Total Fixed CharaH 122+23+24-25) 395,U.8 370,493 

!!7. NOl10Jleratlna Nel Income 837,554 370,040 

28. Exlmordlnarv llema 

29. Ju1l$dlcUonal Olfferencea 

30. Nonrcgulatad Na! Income 110,761 101,827 

31. Total Netlncome or Ma rains (21+27+28+29+30-261 49& 671 1n~ ~"G 

32. Tolal Taxes Baaed on Income 

J3. ReCalr.ed Ear.....,, or Mer11lna 8eglnnln()-ol-Vear 124l. 0951 256 41.l 
34. MJace!eneous Credit& Year-lo-Oate 610 

as. DMdende Declared (Commool 

36. Dividends Declared (Prelerred) 

:37. Other Debits Vear·IO·Oate 
38. Transfer& to Patronaae Caollal 

39. RetalMd Earnings or Margins End..of·Perlod 1131+33+34\ . l36+36+37+38)] 256,092 359 980 
40. Palrol\age Caotlal Bealnnlnn.N-Year 5,830 009 5,830,009 

41. Tr&Mfllla to Patronage Capital 

42. Palronage Capital Credila ReUred 

43. Patronage Caollal End-or-Year 140+41·421 5,930,009 5,830,009 

44. Annual Debt Service Paymenle 1,599,462 1, 719, 124 

~5. Cash Rello IC14+2G-10·111/ 7J 0,7849 0.7920 

'46. OoaraUna Accrual Ratio 1114+20+26)/ 71 1 ,0409 1.0547 
H_ TIER [(31+28) / 261 2 .2559 1.2795 

~8. OSCR ((31+2111·10+111/44] 1.3994 l.0858 

Page 2 of 6 
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VW.O.-R\13 ~ff"cl\~~~~ 

AK0510 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

D&«mbor, 2013 

INSTRUCTTONS • S.. RUS &J/lflln 1744·2 

Port C. SUDS""llll'.ln 14CCESS T •..r• JlOU'I'" • .., " .t. n.,,., onDon ""'"'' 

i "••r• 2. llUBSCAlBF.Ra CACCEJIS UHEll 3. ROU1 1:a111 "" 

EXCHANGE IM R-1 SIJSINESS RESIOENTIAL TOTAL TOTAL FIBER 

'"' lb\ to\ lh\ lo\ 
(tnctudlng nMI) 

'•' lh\ 

,,.~··- •• •n 18.55 47 •n 111 ... 
Ducl<lind OA•n .... A> 111 HS ... 
Daolfnn 2'11.aG 18,155 AA 21 7f :.IA7 

Kana 2A,50 1A55 157 "" 111 221 ,, ....... .. ... 16.65 ' 118 37 •• 1.30 
1 .... b •• .. "" , ... o n t7 68 iM 

J<nllabu• ... J:ll 1e.M 711~ 618 1.271 27..62 

Noolal< . , "" 1A .. Jl2 
. 

80 ill 2.89 

Noonitk 2A.M 18 .. ~· AA ... 4.03 
ID•Anon ... AA 10.M A 0 A "'" 
~ 2A.M 18.115 99 7' 187 Q.18 

Sh• ....... nBlc .. ,.,. 14.45 4S u 78 ·-u..tia.\Ahlau 0 

=~::nge o.oo 0.00 

I.AM• 

Told 13••• .... ~1 2 312 60.AO 0.00 
INn Exchonne& u 
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USOMlUS BORllOVIEK DESIGNATION 

AK0518 

OPERATJNG REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

Deoemhr,2013 

INSTRUCTIONS· Soe RU8 Bulltlln f74H 

··~•('_ urr»I><> r ••rt» nn1rr•v. un"' ,t, -·~- nn~nn ........ --- - - - - - - -

LBR "'""""'" 
t\at•U• on I •a•• a .. --,fu"' ......... 

EXCHANGE No. Accn• Unu No Oflll'oadb1nd Number Or AdvetUHd AdVerllled Pile• Per Monlll Slanda!onelf'd<Q Typa Of 
with BB Subscl1b«s &Jbserlber• Downlold Rate Upload Technology 
av1.~ble 

/hi {cl CK~£•> Rlllo
1
f!bps) 

m In In\ 

AtnbJ•r 04 t7 t7 21!8 268 45.00 81.ontiAlaM DSL 

Auckland 1111 on on 288 2114 411.00 QlarujAJnna no• ,,_, __ 
7~ ?1 J!t 258 , ... Al<nt'> 8tAndA.1 ....... o<u 

J<Jana 118 38 39 '68 2611 4!i,Oll Rlftndl\lon11 OSL 

Klv.aJJn.a 104 30 98 258 2158 .. ,,,.. lllandAlona OSL 
Koh<11' 110 u 1'I 2H 2158 ann s•-••-· 0111. 

Kob•tM.1-. 1MB 403 t7t 258 ..... .. ., OSL 

Nonlak 141 9~ 215 '66 2li8 45.00 BlendAlone OSL 
Moonlllt 143 30 19 258 2158 45.00 81....iAlona DSL 

Redn.., n n n 2'4 2JS8 ,.,.,, ..... 
ffat~wAt 105 , .. ?R 258 , ... "',.,, RI·-'•~ OSL 

Sh·-sk 70 !12 18 258 268 411.00 ElondAlone DSL 

Total :>A81 789 
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USDA-Rl/8 llORROIM:R DESJGNATION 

OPERATING REPORT FOR l\K0516 
' 

Tt:LECOMMUNICATIONS BORROWERS PERIOO ENDING 
December, 2013 

INSTRUCTIONS· S.e RUS BUU.1111 1144-2 

PART 0, &VITIM PATA 

tHo.PJMl~)t•• ,1.lfo. o-..rr..pto'"' .l ).S...,.MiktS<md I ~.A«osaU-pcrS .... MI!. J.S.-•pcrR .... Mlo 
u 11 t4 000 . os 38.22 

PART E. TOl.L DATA 

I . G!udy /\toa 10 Code(•) 2. Typo• ofToO ~IU0111cnlt (Chtck OllO) 

a.613 019 lntoralale: 0 Average Schedule (!I Cost Basla 
b, 

o. lntn11llllo: D Averega Sclledulo 0 Coa!Batle 

d , .. 
r. 

0 

h 

L 

i 

PART F. FUNDS INVEllTED IN PLAl'fT DURING Yl!AR 

I. AUS Ale. & FFB loan Fund• "-•n"·" 488, 528 

'2. Olhor Lona-Tenn Loan Fund• Exoondod 

3. Fund a EllJlonded Under RUS Interim Ann10111t 

4. Olher Short-Tenn Loan f•md9 Exoended 

IS. Gon"'11! Funds Ellllllldld IO!her than lnlerlnll 65 699 
8. Ralvaoed M•lorlab 

7 Contr!Wllon In A"' •-"--l••Cllon 0 

o. GtooAddtlonsloTllacom. P11nt(t thru7) 554, 22? . 
PART O. IHVESTMEHT8 IN AFFILIATED COMPANIES 

CURRUIT YUll DA TA cuur• •""'"DATA 

eun-.-.11 ... c ..... IAl4!vo 

tNYE8TMENT8 lrweolmtnl 1 ..... .,_ ... bwelt.1111\l ln<Of!IO/t••• Cuireo! 

Til!1Ye1t Tt~oYOlr ToDate To Otto BlllO<e 

'•' /ltl {a} (i) ,,, tll 

t. lnvesl111enl In AIOllalod C"""'anlos • Rur•I Develoomant 0 0 0 0 0 

:1. lnvetlmenl In AIJlllelod Co11111anlea • Nonrurel Developmenl 0 368 396 1,700,000 l,045,121 2,745, 121 

Page6ol6 
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USDA-RUS BORROWEft OESIGNATION 

OPERATING REPORT FOR /\KO!l16 

TELECOMMUNICATIONS BORROWERS ren1on ENDING 

Deoembel:', 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are corpo111lion's deprecl1lion !'Mes opproved by the regulatory MlllH>rity 
'lllllLlµr.lldlci.ioa.<>~« tM\1")""1ilo.olWA~e<>c1C'-% (Cb.cd:GOll) 00 '{\!,'/, D bill 

EQUIPMENT CA TE GORY DEPRECIATION RATE 

1. Lend and euooort assets - Motor Vehicles 10.59' 

2. Lend and succort assets -Aircraft ' 
3. Lend 11nd sunnrut assets • SnAclal ournnae vehicles 
4. Lend and aunnort assets - Garaae and other work eauloment 5,2lt 

5. Land and sucoort assets - BuUdlngs 2,Slt 

6. Land and SUDDort easels - Furniture and Office eoulcment 5,7H 

7. Land and sunoort assets - Genaral curpose oomouters 5.46\ 

a. Central Office Switchlna - Dlallal 5.70 

9. Central Offles Swflchlna - Analog & Eleclro-mechanlcal 
10. Cenlral Office Swflchloa - Oneralor Svatems 

. 
11. Central Office Transmission • Radio Systems 
12. Central Office Transmission - Circuit eouloment e.sn 

13. Information oruilnatlon/!ermlnatlon - Station aooaratua 

14. Information orlalnaUon/termlnatlon • Cuatomeroremlses wlrlna 
16. lnfom1allon orlalnatlon/termlnatlon - Larae crlvate branch exchanoes 
16. lnformaUon orlolnalion/lermlnallon - Public telenhone terminal eauloment 
17. lnfonnatlon orlalnallonltermlnallon • Olherlermlnal eaulnMent 
18. Cable end wire facl&lles - Poles 2.lU' 

19. Cable and wire raclltlee -Aorlal cable· Metal 4.22t 

20. Cable and wire fecllUes -Aerial cable - Fiber 

21. Cable and wire fac:lllUes - Underground cable - Metal 
22. Cable and wire facilities - Underaround cable - Fiber 
23. Cable and wire facllltles - Burled cable - Metal 5,60, 

24. Cable and wire facllltlBS - Burled cable - Fiber 
26. Cable and wire facilities - Conduit svsteme 5.60t 

26. Cable and wire racllltlea - Other 

Page 6 of6 
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USOA-RUS BORROWER DESIGNATION 
AKOS16 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

INSTRUCTIONS - See help In the onllne appllcallon. 
December, 2013 

PART I- STATEMENT OF CASH FLOWS 
1. Baalnnlna Cuh ICHh and Eaulvalenta 111u1 RUS Canatrucllan Fundl 903,809 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Nat Income 103. 569 

Adlustmonls lo R6COflc/le Net Income to Nel Cesh Provided by Onerallna Ac/Miles 
3. Add: Dooreciallon 1 , 392, 579 

4. Add: Amortlullon 0 

ll. Olher (Expleln) 

Chanoes In 0J)8fllt/na Assets and Uab/111/es 
6. 08e<eaae/llJIC(08so) In Accounls Reoelvablo 208,623 
7. Decioue/llllCfeaee\ In Mal11r1al11 and tnvenl""' 34 252 

6. Decreue/llnaeaae) In PrepaVMenls and De/erred Charaes {6,791) 

9. Dectease/llnaeaeol In Other C\Krent Assets 0 

10. lncteasa/IDeaease) In Accounts Payable (84,032) 

11. lnareasa/(OooroaGO) In Advance Bllllnaa & Pavrnenl.a 53 

12. lncreatell08ct111el In Other Current Uabllftles (1. 558 ' 359) 

13. Nat C11h Pravldld/IUatdJ by OnaraUona 89,894' 

CASH FLOWS FROM F1NANCING ACTIVITIES 
14. DOC11Jaao/llncteaael In Notes Rooolvablo 241.,171 

15. lnCfease/IDecreaae) In Notes Pavable 0 

16. lncro&1eJC()8C(eaael In cus1omer oeposns (1,750) 

17. Net lnCfease/IOectNse) In Looo Term Debi llncluclna Current MalU/Uleal 724 039 
18. lncrooeo/IDoareasel In other llabllllles & Deferred Credlla 5,938 

19. lnCl'Base/IOBCfllaseJ In CaoUal Stock. Paid-In Caoltal, Membmhlo and caoUal CerUftcates & Other Caoltal (925) 
20. Leas: Pevment ol DMd8nda 0 

21. Lees: PalrOnaae C1oltal Credll1 Rellred 0 

22. Other (Explaln) 

23. Not Caah Provldod/IUaodl b11 Flnanolna Actlvllles 968,473 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Caoltal Emendltures IProoertv, Plant & EaulomenO 061, 0:21 

211. Other Lono-Tenn lnvoalmenls (471,6141 
26. Other Noncurrent Assets & Jur1sdlcllonal Olftetences 0 

21. Other (Explalo) 
Balance to Bnding Caah 

(l, 495. 6901 

28. Net 011h Provldad/(U11d) by lnveatlng Ac:tlvltle1 (l,105,483) 
29. Nat lncreHo/(DacroaHl In Cash ('7,116) 

30. EndlnaCuh 856,693 

Revtalon Dale 2010 
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